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1. PURPOSE 
Roads and Maritime Services (RMS) is committed to the health and wellbeing of 
all workers engaged at RMS worksites, including RMS staff, contractors and 
others, who may be directly impacted by works being conducted. 

This procedure provides information and guidance regarding the management of 
Asbestos/Asbestos Containing Material (ACM) when found at an RMS worksite. 

It is intended that as an outcome of this procedure: 

 The risk of exposure to ACM for RMS staff, contractors and others from 
asbestos-related work will be eliminated or prevented. 

 workers will be consulted regarding the management of any potential risk 
exposure to asbestos/ACM. 

 RMS will provide RMS workers with appropriate Work Health and Safety (WHS) 
information, instruction and health surveillance relating to ACM exposure. 

 RMS will have a comprehensive system for the management of asbestos/ ACM. 

Refer to Appendix 3: Fact Sheet–General information for RMS workers for 
more information. 

2. SCOPE 
This procedure applies to all RMS workplaces and includes: 

 RMS workers and any other person who RMS is directly responsible for or 
who is impacted by RMS work. 

 Other duty holders who carry out work for RMS or those likely to be directly 
affected by safety issues relating to asbestos (e.g. visitors or apprentices). 

3. COMPLIANCE 
All RMS workers, including contractors, must comply with this procedure. All 
contractors must: 

 have an equivalent procedure for managing risks/hazards associated with 
asbestos in place 

 comply with RMS WHS Specification G22, appendix H14. 

All contractors and visitors must comply with this procedure when engaged in any 
activity that involves asbestos or ACM. 

 

 
Warning: if material at the workplace cannot be identified but a 
competent person reasonably believes that the material is 
asbestos or ACM—assume that the material is asbestos 
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4. GENERAL REQUIREMENTS 
The WHS legislation generally prohibits work with asbestos however under 
certain circumstances asbestos related work may be conducted. RMS will ensure 
that when asbestos/ACM is identified at RMS workplaces, it will be ‘assumed’ 
that the material is asbestos/ACM. RMS Managers and workers will then take all 
necessary precautions as required under the WHS legislation to ensure that no 
person is exposed to the risk of asbestos/ACM.  

The suspect material is to be tested (WHS Regulation 479) and the work 
managed according to appropriate risk control requirements. 

For all asbestos/ACM products, RMS Managers are required to ensure compliance 
with the legislation and to follow the direction of the following Codes of Practice: 
1. How to Manage and Control Asbestos in the Workplace (get it here), and 
2. How to Safely Remove Asbestos (get it here). 

4.1 Responsibilities 
 

Role Main responsibilities 

RMS 
(through its 
managers 
from the 
executive 
to the front 
line) must: 

 Comply with the legislation and ensure that systems are in place to manage 
potential WHS risks arising for workers from asbestos-related work. 

 Ensure that WHS responsibilities are appropriately defined and that 
appropriate resources (including financial and time) are provided to ensure 
effective hazard and risk management for RMS workers. 

 Train workers in the identification, safe handling and suitable control measures 
for asbestos and ACM. 

 Keep records of all training, whilst workers are carrying out asbestos-related 
work and for five years after they stop the work. These records must be kept 
available for inspection by WorkCover. 

RMS 
managers 
must: 

Ensure WHS risks to workers and others are minimised, as far as reasonably 
practicable, in relation to asbestos-related work by: 
 Providing advice, information and education to workers about asbestos at 

workplaces or public areas where workers are engaged in RMS-related work 
activities. 

 Undertaking risk assessments and managing asbestos-related work, if it 
occurs at RMS workplaces. 

 Complying with safe systems for asbestos-related work. 
 Ensuring signs, barricades and if required containment are erected and 

delineate the asbestos work area. 
 Designing and implementing an asbestos removal plan, though not mandatory. 
 Ensuring decontamination facilities are available, where practicable. 
 Complying with all instructions provided, including the information in this 

procedure.  
 Creating an Asbestos Register: 

 Ensure an asbestos register is prepared, maintained, reviewed and kept at the 
workplace. It must be readily available to workers, their health and safety 
representatives and other persons. 

 Ensure, when management or control of the workplace is relinquished, a copy of 
the asbestos register is given to the person assuming management or control. 
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Role Main responsibilities 

RMS 
workers 
must: 

 Make sure they receive adequate training, especially if they are working with 
asbestos or ACM. 

 Comply with all instructions provided, including the information in this 
procedure. 

 Comply with RMS safe systems of work. 
 Ensure that work is undertaken in compliance with approved SWMS.  
 Ensure correct personal protective equipment (PPE), tools and equipment are 

used. 

Contractor
s must: 

 Ensure that systems are in place to eliminate or minimise WHS risks to 
workers engaged in asbestos-related work. 

 Comply with this procedure. 

Designers 
must: 

 Ensure that any plant, substance or structure is designed to eliminate WHS 
risks or minimise the risks as far as reasonably practicable. 

 

5. KEY TERMS 
Term Definition 

Asbestos The different varieties of mineral silicates belonging to the serpentine or 
amphibole groups of rock-forming minerals, including actinolite asbestos, 
grunerite (or amosite) asbestos (brown), anthophyllite asbestos, chrysotile 
asbestos (white), crocidolite asbestos (blue) and tremolite asbestos. 

ACD Asbestos containing dust. 

ACM Asbestos containing material. Refer to Clause 5 for a detailed definition. 

Asbestos 
exposure 
standard 

A respirable fibre level of 0.1 fibres/ml of air measured in a person’s 
breathing zone and expressed as a time weighted average fibre 
concentration calculated over an eight-hour working day and measured 
over a minimum period of 4 hours.1 

Asbestos 
related work 

Work involving asbestos as per WHS Regulation Part 8.9 (other than 
asbestos removal work) to which part 8.7 of the WHS Regulation applies, 
that is permitted under the exceptions set out in the Regulation at 419 (3), 
(4) and (5). 

Competent 
person 

Someone who is able to determine whether material contains friable or 
non friable asbestos and who has appropriate qualification acquired from 
undertaking training which has the relevant units of competencies 
associated with asbestos removal (refer WHS Regulation 460–461). 

Friable 
asbestos 

Material containing asbestos that can: 
 easily gives off dust, or 
 be crumbled, pulverised or reduced to a powder by hand pressure 

when dry. 

NOA Naturally occurring asbestos 

Non-friable 
asbestos 

Material containing asbestos that is not friable asbestos, including material 
containing asbestos fibres reinforced with a bonding compound 

 

1 Safe Work Australia – Workplace Exposure Standards for Airborne Contaminants 
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6. ABOUT ASBESTOS 

6.1 What is asbestos? 
Asbestos is a mineral rock made from naturally occurring mineral silicate fibres. 
There are three main types of asbestos: white (chrysotile), brown (amosite) and 
blue (crocidolite). 

6.2 What is ACM? 
ACM is any substance, material or item that, as part of its design and 
manufacture, contains asbestos. Asbestos was widely used between the 1940s 
and late 1970s in the construction and building industries. 

6.3 Potential exposure for RMS workers 
Asbestos may be found at RMS worksites in its natural form (as the naturally 
occurring mineral) or as ACM in products used in older buildings, infrastructure 
and plant items. ACM debris which has been illegally dumped may also be found 
at an RMS worksite. 

 
Asbestos has not been used in Australia since 2003. 

6.4 Why is asbestos a risk to workers health? 
When asbestos fibres are broken down, they become powdery and airborne this 
is known as friable asbestos. These airborne fibres can be inhaled into the lungs 
which may lead to the serious medical diseases known as asbestosis and 
mesothelioma, both of which can cause death. 

 Asbestosis is a chronic chest disease caused by inhalation of high 
concentrations of asbestos fibres. The condition can develop 10 to 20 years 
after initial exposure. Asbestos fibres initially damage cell membranes in the 
lungs and, as a result, the lung tissues become hardened and scarred 
resulting in breathing difficulty. 

 Mesothelioma is a cancer of the lung lining. It can result from low-level 
exposure to asbestos and can take 30 to 45 years to develop after initial 
exposure. It is an aggressive and painful cancer, and sufferers rarely live 
longer than 12 to 18 months. This cancer is highly resistant to conventional 
radiotherapy and chemotherapy drugs. 

The WHS legislation requires that exposure to airborne asbestos at a workplace 
must be eliminated, so far as is reasonably practicable. If this is not possible then 
RMS managers must ensure any exposure is minimised. The risks associated 
with managing asbestos must be appropriately managed. 

Detailed information on the health related impacts of Asbestos can be found at 
the Worksafe Victoria web site (go here). 
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7. MANAGING THE RISK OF EXPOSURE TO 
ASBESTOS/ACM 
RMS utilises a systematic approach to manage the risks associated with 
asbestos. This includes: 

 Identification of asbestos/ACM at the workplace. 

 Assessment of the risk through airborne monitoring. 

 Elimination of the risk, or minimisation of exposure, through specific control 
measures. 

7.1 RMS duty to consult 
RMS will consult with workers (including RMS contractors) in regards to 
asbestos-related work. Consultation should occur whenever asbestos or ACM 
has been identified at the workplace to ensure that appropriate elimination or risk 
reduction measures are implemented. 

RMS will so far as is reasonably practicable, consult with other persons 
conducting a business or undertaking (PCBUs) whenever there is a shared 
responsibility for carrying out asbestos related work. This may include members 
of the community who may be impacted by RMS worksites where asbestos/ACM 
has been identified. 

7.2 RMS Asbestos Register2 
It is a requirement that an Asbestos Register be maintained at every worksite and 
kept up-to-date, whether ACM has been found or not. This register must record: 

 any ACM identified at the worksite 

 if there is a likelihood that ACM will be present at the worksite (from time to 
time) 

 a statement that no ACM is identified at the worksite (if known). 

Additionally, RMS will provide a consolidated risk register that will document the 
location of all known ACM findings at RMS workplaces. The register will apply to 
RMS buildings, infrastructure, traffic signals, and plant times. The RMS Asbestos 
Register will document all identified (or assumed) asbestos at RMS workplaces. 
The register will include: 

 The location of any asbestos or ACM that has been identified or is likely to 
be present at the workplace from time to time. This would include the date 
on which the asbestos or ACM was identified.  

 The type and condition of the asbestos,  

 The register will be reviewed every five years. 

2 Refer Work Health and Safety Regulations 2011 (Regulation 425, "Asbestos register"), p367. 
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7.3 RMS Asbestos Management Plan 
RMS has developed an Asbestos Management Plan (AMP) for the organisation. 
This strategic document is maintained by the WHS Branch. The AMP provides an 
overview on how RMS manages Asbestos/ACM in compliance to the Code of 
Practice, How to Manage Asbestos. 

RMS business units and construction projects must develop a site-specific AMP 
to manage any asbestos/ACM that has been identified at their workplace and it 
must include the specific requirements detailed in the Code of Practice, How to 
Manage and Control Asbestos. These requirements include: 

 the identification of asbestos and ACM, for example, a reference or link to the 
workplace Asbestos Register and the locations of signs and labels 

 any decisions (and reasons for the decisions) about the management of asbestos 
at the workplace (for example, safe work procedures and control measures) 

 procedures for detailing accidents, incidents or emergencies relating to asbestos 
at the workplace 

 a list of people carrying out work involving asbestos, for example consultation, 
information and training responsibilities. 

7.4 Health monitoring 
RMS provides health monitoring for workers where there is a potential risk of 
exposure to hazardous substances or materials. RMS requires that other PCBUs 
engaged by RMS to carry out asbestos removal work comply with the WHS 
legislative requirements for health monitoring (see Appendix 4: Fact Sheet–
Health monitoring). 

RMS will provide health monitoring for RMS workers who undertake maintenance or 
work on ACM or carry out asbestos related work. If the circumstances arise where 
health monitoring is required, please contact the local WHS Branch representative. 

7.5 Letter of notification to RMS workers 
In the unlikely event that an RMS worker may be exposed to ‘confirmed’ 
asbestos/ACM at an RMS workplace, the worker will be referred to their local GP 
for assessment. RMS Managers will utilize a standard letter for this notification. 
The letter must be written in discussion with the WHS branch. 

7.6 Training 
When an RMS worker is involved in removal of ACM up to 10m2 (size of a small 
bathroom), they will be provided asbestos awareness training. This must be 
conducted by an approved training organisation. 

In some instances RMS workers may hold certification as a licensed asbestos 
removalist. This training is provided by an approved WorkCover provider.  

RMS workers will also be provided additional information and training via a Safe 
Work Method Statement (SWMS) and the Asbestos Tip Sheet. 

For workers who carry out work where naturally occurring asbestos (NOA) is likely 
to be found, training must be provided on hazards and risks associated with NOA. 
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8. IDENTIFICATION OF ASBESTOS/ACM AT 
RMS WORKPLACES 
Asbestos is found in three forms: naturally occurring, friable or non-friable (bonded). 

ACM is any material or thing that, as part of its design, contains asbestos. Due to 
the extensive use of asbestos within Australian within the 1940’s-1970’s it is likely 
that many older buildings and structures at RMS workplaces will contain some 
type of ACM. If asbestos at a workplace is in good condition and is undisturbed, it 
is safer to leave it as is and review its condition over time. 

 

 
Important: You must assume all suspicious material at an RMS 
workplace to be ACM until proven otherwise. 

 
 

Asbestos is considered to be friable if the ACM easily gives off dust or it can be 
crumbled, pulverised or reduced to a powder by hand pressure when dry. RMS 
workers must not remove ACM with friable asbestos or any material suspected of 
such. It may only be removed by a licensed asbestos removalist with specific risk 
controls in place. 

Asbestos is considered to be non-friable if it exists in a bonded matrix within the 
ACM. It may consist of Portland cement or various resins/binders and it cannot 
be crushed by hand when dry. You must never crush, cut or grind bonded 
asbestos by mechanical means as the dust particles released will contain 
asbestos fibres. 

The RMS Risk Register and RMS Asbestos Management Plan must document 
the location of any asbestos/ACM discovered at RMS workplaces. 

Examples where ACM may be located on RMS workplaces include: 

 Fibro sheeting, fibro roofing 

 Vinyl tiles 

 Some packing materials 

 Wall and roof insulation 

 Traffic signal pits 

 Brake pads on older plant items (the use of asbestos in the manufacture of 
brake pads ceased in 2003) 

 Cement pipes and pipe flagging 

 Power boards 

 Illegally dumped material at rest areas, road reserves, vacant RMS land or in 
landfill 

 Naturally occurring within soil. 
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9. ASSESSMENT OF EXPOSURE TO 
ASBESTOS/ACM 

9.1 Confirmation of asbestos/ACM 
A competent person may take a sample of material to obtain confirmation of 
ACM. Testing to confirm the presence of ACM must be carried out by a NATA-
accredited laboratory. 

It is a requirement for RMS workplaces that a licensed occupational hygienist 
organisation be employed to take samples, arrange air monitoring and testing. 

When assessing WHS risks from asbestos, RMS managers need to consider if 
the asbestos/ACM is: 

 in poor condition 

 likely to be further damaged or deteriorate 

 likely to be disturbed due to workplace activities (including routine and 
maintenance activities) 

 in an area where workers are exposed to the material 

 the type of material that binds asbestos fibres. 

A visual inspection of the material, its location and knowledge of the work 
practices at the workplace will assist RMS managers in assessing the above. 
RMS managers also need to consider asbestos-related work activities (including 
maintenance), in addition to unusual and infrequent activities (like emergency 
activities). They also need to assess the proximity of the asbestos or ACM to 
where employees work. 

10. GENERAL CONTROL MEASURES 
REQUIRED FOR ASBESTOS/ACM 
RMS managers must refer to the Codes of Practice: 
1. How to Manage and Control Asbestos in the Workplace (get it here), and 
2. How to Safely Remove Asbestos (get it here). 

The general control measures implemented by RMS projects (as detailed in the 
above Codes of Practice), must include: 

 consultation with workers and others impacted. 

 development of a site Risk Register. 

 development a site Asbestos Management Plan. 
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10.1 Risk control 
The following risk control methods must be considered and used: 

 Removing ACM 

 Enclosing ACM 

 Encapsulation and sealing of ACM 

 Tools and equipment 

 Safe work practices 

 Personal Protective Equipment 

 Laundering clothing separately 

 Safe cleaning up procedure. 

10.2 Removal of ACM (by a licensed asbestos removalist) 
RMS workers or contractors may be required to arrange for the removal of 
asbestos/ACM from an RMS workplace. This may be required if, for example: 

 asbestos/ACM has been illegally dumped at the RMS site 

 buildings are being demolished on the RMS site 

 the routine repair/removal of infrastructure has discovered asbestos/ACM 

 asbestos/ACM has been found at a construction site. 

10.3 Removal of ACM (by RMS workers) 
Under strict circumstances, RMS workers (i.e. approved asset maintenance 
workers), may remove small amounts of ACM from an RMS workplace. The 
conditional requirements are: 

 The asbestos must not be friable 

 The amount of asbestos/ACM to be removed must be no more than 10 
square metres (about the size of a small bathroom) 

 The workers conducting the removal must have received approved Asbestos 
Awareness training (contact 

 A documented and authorised Risk Assessment and Safe Work Method 
Statement must exist 

 The workers conducting the removal must be provided with appropriate 
Personal Protection Equipment (PPE) 

 The ACM must be able to be transported with appropriate control measures 

 The Safe Clearing Up and Laundering Clothing procedures must be followed 
independently. 

 
Important: If all of these conditions can not be met, the 
asbestos/ACM must only be removed by a suitably licensed and 
qualified removalist. 
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10.4 Arranging for the removal of asbestos/ACM 
RMS managers must ensure that asbestos removal work is carried out only by a 
licensed asbestos removalist who is appropriately licensed to carry out the work, 
unless WHS regulations specify that a license is not required. 

RMS must use a licensed asbestos removalist for all works where there is friable 
asbestos or the contaminated area is greater than 10m2 and they must provide 
an Asbestos Removal Control Plan. 

There are two types of licences: Class A and Class B. The type of licence 
required depends on the type and quantity of asbestos/ACM to be removed. The 
following table details the requirements for both licence classes: 

Licence 
type 

What asbestos can be removed 

Class A Can remove any amount or quantity of asbestos/ACM, including any 
amount of: 
 friable asbestos 
 asbestos containing dust (ACD) 
 non-friable asbestos or ACM. 

Class B Can remove: 
 Any amount of non-friable asbestos 

Note: A Class B licence is required for removal of more than 10m2 of 
non friable asbestos or ACM but the licence holder can also remove 
up to 10m2 of non-friable asbestos or ACM. 

 Any ACD associated with the removal of non-friable asbestos or ACM 
Note: A Class B licence is required for removal of ACD associated 
with the removal of more than 10m² of non-friable asbestos or ACM 
but the licence holder can also remove ACD associated with removal 
of up to 10m² of non friable asbestos or ACM. 

10.5 Before asbestos removal work commences 
RMS must ensure, where reasonably practicable, that the following people are 
informed asbestos removal work is to be carried out and when it is due to 
commence: 

 Workers and any other persons at the workplace. 

 The person who commissioned the asbestos removal work. 

 Any person conducting a business or undertaking (PCBU) at or in the 
immediate vicinity of the workplace.  

 Anyone occupying a premises at or in the immediate vicinity of the 
workplace. 

RMS managers who are aware that licensed asbestos removal work is to be 
carried out at a workplace must ensure, so far as is reasonably practicable, that 
access to the area where the removal work is to occur is restricted to those 
people listed in the WHS Regulations as being permitted to have access to the 
area (e.g. workers engaged in the asbestos removal work). 

Asbestos related work 

Issue version: 1.0 Approval: Stephen Barton, General Manager WHS  

Issue date: 29/10/2013 UNCONTROLLED WHEN PRINTED Page 14 of 21 
 



10.6 Large scale asbestos removal 
Large scale asbestos removal usually includes frequent removal activities for 
longer durations which means larger amounts of airborne asbestos fibres are 
generated. Such work may pose a serious WHS risk to people (workers and 
others). Where friable asbestos is removed, a licensed asbestos removalist 
holding a Class A licence must be engaged to remove the asbestos. The 
licensed removalist ensures, so far as is reasonably practicable, that the 
asbestos removal area is sufficiently enclosed so as to eliminate, or minimise, the 
release of any airborne asbestos fibres. 

Such 'enclosed' areas are kept under ‘negative pressure’ by negative air 
pressure units. Continuous air monitoring may also be required to ensure 
airborne fibres are kept within the accepted safe exposure limits. 

10.7 Small scale asbestos removal 
Small scale asbestos removal usually only generates enough airborne asbestos 
fibres to require the use of PPE only. Such work is carried out for shorter durations 
and involving mini-enclosures and the ‘glove bag’ and ‘wrap and cut’ techniques. 

10.8 Removing asbestos-contaminated soil 
Asbestos contaminated soil is commonly found during building work and 
excavation work for road construction. If the soil is suspected to contain asbestos 
it must be assumed that that the soil contains asbestos work must be stopped 
immediately. Samples must be taken to confirm or refute the assumption.  

If it is confirmed that the soil contains Asbestos then an asbestos management 
plan must be developed for the site and all controls implemented as per Clause 
7.1 of the Code of Practice: How to Safely Remove Asbestos (get it here). 

10.9 Removing friable asbestos from hot surfaces 
Friable asbestos in or on hot metal or machinery presents one of the worst 
conditions for removal because airborne asbestos fibres can spread on the 
convection currents generated by the heat, and the potential for burns is high. 

Therefore, immediate removal of asbestos/ACM from hot surfaces should be 
avoided It should be scheduled and planned around shutdowns, with enough time 
allowed for the hot metal or machinery to cool sufficiently before removal begins. 

RMS managers must consider heat stress when preparing an Asbestos Removal 
Control Plan. Therefore, the selection of appropriate PPE and design of the work 
program are important considerations. 

RMS managers should also consider that asbestos (including friable) may be 
present in gaskets used in plant and equipment, between flanges on pipes, in 
ropes used for lagging pipes and valves, and in friction products such as brake 
linings and cylinders. When removing asbestos from such products, the ‘glove bag’ 
or ‘wrap cut’ (or similar) method should be used. If the plant or item contains non-
friable asbestos, a Class B licensed asbestos removalist may do the removal. 
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10.10 Removing asbestos from telecommunication pits 
In that past, some telecommunication pits were constructed using asbestos. As 
such, there is a heightened risk of exposure to airborne asbestos fibres when 
accessing these pits. The removal of asbestos from these pits may be required 
before any work can commence. A competent person must inspect the area to 
determine if removal needs to be conducted by a Class A or B licensed asbestos 
removalist. 

11. REFERENCES 

11.1 Policy, guidelines and procedures 
The following RMS documents are needed or referenced when using this 
procedure: 

Document name Location Type 

WHS Risk Management Provide hyperlink, if possible Procedure 

11.2 Forms 
The following forms are needed when using this procedure: 

Document name RMS Location 

Nil   

11.3 Other references 
The following external (non-RMS) documents are needed or referenced when 
using this procedure: 

Document name Source Type 

Work Health and Safety (WHS) 
Act 2011, Sections 19 and 21 

http://www.legislation.nsw.gov.au/maintop/view/i
nforce/act+10+2011+cd+0+N 

Legislation 

WHS Regulation 2011: Ch8 419-
529 and 447-529 

http://www.comlaw.gov.au/Details/F2011L02664 Regulation 

How to Manage and Control 
Asbestos in the Workplace 

http://www.safeworkaustralia.gov.au/sites/swa/ab
out/publications/pages/manage-control-
asbestos-cop 

Model Code of 
Practice 

How to safely remove Asbestos http://www.workcover.nsw.gov.au/ 
formspublications/publications/pages/ how-to-
safely-remove-asbestos-code-of-practice.aspx 

Code of 
Practice 

QA Specification G22: Work 
Health and Safety (Construction 
and Maintenance Works), esp 
Appendix H11 

http://www.rms.nsw.gov.au/doingbusinesswithus/ 
specifications/specs825701/g022.pdf 

RMS 
specification 
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http://www.legislation.nsw.gov.au/maintop/view/inforce/act+10+2011+cd+0+N
http://www.legislation.nsw.gov.au/maintop/view/inforce/act+10+2011+cd+0+N
http://www.comlaw.gov.au/Details/F2011L02664
http://www.safeworkaustralia.gov.au/sites/swa/about/publications/pages/manage-control-asbestos-cop
http://www.safeworkaustralia.gov.au/sites/swa/about/publications/pages/manage-control-asbestos-cop
http://www.safeworkaustralia.gov.au/sites/swa/about/publications/pages/manage-control-asbestos-cop
http://www.workcover.nsw.gov.au/formspublications/publications/pages/how-to-safely-remove-asbestos-code-of-practice.aspx
http://www.workcover.nsw.gov.au/formspublications/publications/pages/how-to-safely-remove-asbestos-code-of-practice.aspx
http://www.workcover.nsw.gov.au/formspublications/publications/pages/how-to-safely-remove-asbestos-code-of-practice.aspx
http://www.rms.nsw.gov.au/doingbusinesswithus/specifications/specs825701/g022.pdf
http://www.rms.nsw.gov.au/doingbusinesswithus/specifications/specs825701/g022.pdf
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