
Wharf Upgrade Program
For more information call 1800 770 973
Email wharfupgradeprogram@rms.nsw.gov.au

This document contains important information about public transport projects in your area. If you require the 
services of an interpreter, please contact the Translating and Interpreting Service on 131 450 and ask them to 
call Roads and Maritime Services on 1800 770 973. The interpreter will then assist you with translation.

Transport for NSW is improving Sydney’s ferry services 
for customers. New and upgraded wharves are being 
delivered as part of  the NSW Government’s Transport 
Access Program - an initiative to deliver modern, safe 
and accessible transport infrastructure across the state.  

In October and November 2019 the Review of  
Environmental Factors for the proposed upgrade to 
Woolwich Wharf  was on display for comment. We 
received twenty-three written submissions relating 
to the proposal as well as in-person feedback at our 
community information session.

A Submissions Report has been prepared which 
summarises and responds to all of  the feedback 
received. The Submissions Report can be viewed at 
rms.nsw.gov.au/projects/woolwich-wharf. 

Most of  the feedback we received related to the closure 
of  Woolwich Wharf  and alternative transport during 
construction. In response to this feedback, we have 
investigated and will temporarily relocate ferry services 
during construction. We have marked the location of  the 
temporary wharf  on the map below.

Whats next 
In order for the temporary wharf  to meet the 
requirements of  Transport for NSW and our ferry 
operators, we need to carry out some work. This work 
would be completed before the closure of  Woolwich 
Wharf  to ensure no interruption to ferry services. We 
will provide further detail about this work before starting 
construction. 

We will also provide a temporary bus route that will 
operate between Hunters Hill and Clarkes Point to 
service the temporary wharf. This bus service will be in 
addition to the existing bus services in the area.

The upgrade of  Woolwich Wharf  is expected to start by 
mid-2020 and take about five months to complete. We 
will notify the community before starting work. 

If  you have any questions please contact the project 
team by email  
wharfupgradeprogram@rms.nsw.gov.au  
or phone 1800 770 973. 

DECEMBER 2019 COMMUNITY NOTIFICATION
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