7.3 VISUAL IMPACT

OVERVIEW

south eastern foreshore of the Hawkesbury River and a tall hedgerow dividing the
agricultural land.

• The elements of the proposal that are visible; and
• Importance of the view.

The visual receivers of the project include residents, commercial tenants, shoppers
and tourists, recreational water users, pedestrians, cyclists and motorists.

Visual sensitivity includes the consideration of the perceived cultural and historical
values of the visual environment and the elements within it.

VIEWPOINT LOCATIONS

Generally, viewers with the highest sensitivity include:
• Residents who have existing attractive views that would be affected by the
proposed works;
• Users of public open space where their attention is focused on the visual
landscape, for example, lookouts or other scenic natural areas;
• Communities that place high cultural and historical significance on the visual
landscape.

THE PROJECT

Within the VEM, key viewpoints have been identified along adjacent streets and
at other public domain areas, for example, Thompson Square. This involved the
analysis of views from the road and bridge to identify the extent to which houses
and other buildings were visible. This provided an indication of the likely level of
visibility from these buildings, as it was not feasible to inspect private residences to
check potential views from these properties. Locations and directions of chosen
viewpoints are representative of the range of viewpoints both within and beyond
the road corridor, and are indicated on Figure 7.2.

All elements associated with the project are assessed as part of this visual impact
assessment. These are described in Chapter 4.

VISUAL IMPACT ASSESSMENT

VISUAL CATCHMENT

The magnitude of change to existing views and the sensitivity of the viewer has
been assessed for each of the chosen viewpoints.

The potential visual impact of the project has been assessed in relation to a
number of key viewpoints. It is based on the existing pattern of land use and
development adjoining the works. The method of assessment involved:
• Defining the scale or size, form and type of the project within the context of
the study area;
• Establishing an estimated visual catchment, through desktop analysis and
groundtruthing on site;
• Identifying key viewpoints from where the proposed works would be visible;
and
• Assessing the level of potential visual impact on viewers at these viewpoints
from the proposed works.

The extent from which the proposed works would be visible from adjoining
areas varies throughout the study area. It is influenced by topography, vegetation,
buildings and land use patterns. A detailed desktop and field assessment was
undertaken to determine the area from where the proposed works would be
visible, defined as the Visual Envelope Map (VEM), as illustrated in Figure 7.2.
Bridge Street rises from South Creek to the crest of the ridge on the southern
bank of the Hawkesbury River, on which the town of Windsor sits. Views are
contained by the ridgeline and the buildings within the Bridge Street road corridor
looking towards George Street. Views within Thompson Square are contained
on three sides by the heritage buildings that form the Thompson Square
Conservation Area, whilst mid to long distance views over the river and floodplain
to the north are filtered by the mature trees in Thompson Square.
From the existing bridge, extensive views are available along the straight reaches,
both upstream and downstream, of the Hawkesbury River. These views are
generally contained within the river and its immediate foreshore by existing
vegetation and the low ridges in Macquarie Park and Governor Phillip Park.
Views to the project area from the northern floodplain are constrained by the low
ridge adjacent the western side of Freemans Reach Road, vegetation along the

Magnitude
Magnitude of change to existing views refers to the nature and scale of the
project, and the extent and proximity of the view to the works. Magnitude
represents the contrast in scale, form and type of the proposed works to the
location and context to which it is to be placed. A high magnitude results
if the proposed works are of a major scale and are considered out of scale
or uncharacteristic of the existing visual character, or if there is considerable
modification to the existing landscape. A moderate magnitude would result
if the proposed works are prominent but not considered to be substantially
uncharacteristic with the existing visual character. A low magnitude results if there
is minimal alteration to the existing view and the works are of a scale and nature
that is consistent with the existing visual character.
Sensitivity
Sensitivity is the measure of the visual importance of the view and is dependent
on:
• Distance between viewer and the works.
• The category of viewer e.g. resident, visitor or worker.

Viewers with the lowest sensitivity are most likely to be:
• Employees focused on their work;
• Motorists whose attention is focused on driving.
Impact
Impact is the combination of the magnitude and sensitivity rating in accordance
with the Impact Assessment Grading Matrix (refer to Table 7.1).
The following pages contain a table quantifying the visual impact at each
viewpoint. The gradings are measured on their impact relative to each other
within the scope of the proposal rather than to an absolute scale covering all
potential forms of impact.
KEY VIEWPOINTS
A total of 18 viewpoints have been identified on the basis of the criteria outlined
above. Each viewpoint is comprised of the following summary information:
•
•
•
•
•

Location;
Existing site description;
Viewpoint selection rationale;
Visual impact based on assessment of magnitude of change and sensitivity; and
Preliminary recommendations for landscape and engineering designs.

The viewpoints are as indicated in Figure 7.2 and are listed from south to north.
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Figure 7.3:

Figure 7.2:

The Visual Envelope Map (VEM) and location of key view points at a regional scale.
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The Visual Envelope Map (VEM) and location of key view points at a local scale.

VIEWPOINT 1

VIEWPOINT 2

Western side of Bridge Street near the shared path, opposite Court Street, looking north west.

George Street, at the intersection of Baker Street, looking north east.

Site description

Site description

Bridge Street is a four lane road that is the major traffic route to Windsor from the south. The road rises out of the South
Creek floodplain to the small ridge on which Windsor sits. The land use along this section of Bridge Street consists of cleared
and vacant commercial lots, residential, and the Windsor Police Station. The Parramatta to Windsor off-road cycleway ends at
this point.

George Street is the major pedestrian shopping precinct in Windsor and is closed to vehicular traffic between Fitzgerald Street
and Baker Street. The mall is brick paved, and planted with exotic tree species, with street furniture and fixtures, including a
water wheel. George Street runs along the top of a slightly elevated ridge.

Viewpoint selection

This viewpoint is from a pedestrians perspective walking east along George Street. It addresses mid distance views to the
proposed intersection works at George Street and Bridge Street.

This viewpoint is from the perspective of motorists, pedestrians and cyclists travelling north along Bridge Street. It addresses
mid distance views to the proposed intersection works at George Street and Bridge Street.

Viewpoint selection

Viewpoint

Magnitude

Sensitivity

Impact

Viewpoint

Magnitude

Sensitivity

Impact

1
Mid distance
view

Low
The road would be slightly lowered at the George Street
intersection. Traffic lights would replace the existing
roundabout. There would be minimal alteration to the
existing view.

Low
A substantial number of motorists would be
affected by the changed view, but due to the
works being undertaken in an existing road
corridor within a commercial area, sensitivity
is considered low.

Low

2
Mid distance
view

Low
The road would be slightly lowered at the George Street
intersection. Traffic lights would replace the existing
roundabout. There would be minimal alteration to the
existing view.

Moderate
A moderate number of pedestrians would
be affected by the changed view, but due to
their distance from the works, their sensitivity
would be moderate.

Moderate
to Low
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VIEWPOINT 3

VIEWPOINT 4

George Street, 100 metres east of Bridge Street, looking south west.

Seating area on south side of George Street, near Bridge Street intersection, looking north.

Site description

Site description

This section of George Street is predominately residential with two motels nearby. There is a slight slope away from the
Bridge Street intersection.

Located at the eastern end of Windsors retail precinct, with a mix of cafes and restaurants, opposite Thompson Square.
There is a underutilised, small raised seating area, separated from George Street by a low Box hedge. The trees in Thompson
Square provide shade to this area. The Memorial and white rail on edge fencing add a civic quality to the area.

Viewpoint selection
This viewpoint is from a pedestrians perspective walking south west along George Street. It addresses mid distance views to
the proposed intersection works at George Street.

Viewpoint

Magnitude

Sensitivity

3
Mid distance
view

Low
The road would be slightly lowered at the George Street
intersection. Traffic lights would replace the existing
roundabout. There would be minimal alteration to the
existing view.

Low
Low
A small number of pedestrians would be
affected by the changed view, but due to their
distance from the works, and small number of
viewers the sensitivity would be low.
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Impact

Viewpoint selection
This viewpoint is from a pedestrians perspective. It addresses foreground views to the works in Thompson Square and mid
distance views to bridge works.

Viewpoint

Magnitude

Sensitivity

Impact

4
Foreground
to Mid
distance view

Moderate
The new works to Thompson Square, including the
removal of a number of trees, the widened approach
road to the replacement bridge, and the removal or
relocation of the white rail on edge fence, would be
highly visible. The new bridge may be visible following the
removal of trees.

High
There is high sensitivity to this view due to
the high scenic, social and heritage values
placed on Thompson Square.

High to
Moderate

VIEWPOINT 5

VIEWPOINT 6

Bridge Street, at the entrance to River Music, looking north west.

Thompson Square, at the entrance to Macquarie Arms Hotel, looking north.

Site description

Site description

Bridge Street begins to descend to the river foreshore and divides into Bridge Street (connecting to Windsor Bridge) and Old
Bridge Street at this location. Three buildings front Old Bridge Street, including the historic building that houses River Music. A
low vegetated embankment, to the edge of Thompson Square, sits opposite.

The historic Macquarie Arms Hotel is located opposite the Thompson Square road at the corner of George Street. It
overlooks the treed parklands and Memorial and the buildings to the north eastern side of the Thompson Square parkland.
There are glimpses to the river and the existing bridge through the trees.

Viewpoint selection

Viewpoint selection

This viewpoint is from a pedestrians perspective. It addresses foreground views to the works in Thompson Square and the
road approaches to the proposed bridge.

This viewpoint is from the perspective of a pub patron in the beer garden and pedestrians. It addresses foreground views to
the works in Thompson Square and the road approaches to the proposed bridge

Viewpoint

Magnitude

Sensitivity

Impact

Viewpoint

Magnitude

Sensitivity

Impact

5
Foreground
view

Moderate
The existing two lane road would be replaced by a
widened road with a raised concrete median. The eastern
verge would be reduced, the northbound lane raised,
and the embankment regraded to accommodate a 2.5
metre wide shared path. Some existing trees would be
removed. The removal of Bridge Street and the filling of
the cutting would reduce the extent of road surface in
this view, which reduces its rating.

High
A small number of pedestrians would be
affected by the changed view, but due to the
high scenic, social and heritage values placed
on Thompson Square, sensitivity would be
high.

High to
Moderate

6
Foreground
view

Moderate
The existing Bridge Street cutting would be filled and
the land slightly regraded. The existing white rail on edge
fence and a number of small to medium trees would
be removed. The abutments to the road approach to
the bridge would be visible through the trees. Views
to vehicles on the new approach road would be more
prominent as the road matches existing levels for a
greater length. The works would not substantially alter
the existing view.

High
A small number of pedestrians and hotel
patrons would be affected by the changed
view, but due to the high scenic, social and
heritage values placed on Thompson Square,
sensitivity would be high.

High to
Moderate
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VIEWPOINT 7

VIEWPOINT 8

Thompson Square parkland looking north.

Old Bridge Street, at the entrance to number six, looking north west.

Site description

Site description

The centre of Thompson Square parkland is a shady, grassed area with a number of picnic tables and benches scattered
around. A white rail on edge fence and small embankment separates the park from Old Bridge Street. Glimpses of the river
are evident through the trees.

Old Bridge Street descends to the river foreshore, separating from Bridge Street and leaving a small park area with trees and
seats. Three buildings front Old Bridge Street, including two residences and the historic building that houses River Music. The
river can be viewed from this location.

Viewpoint selection

Viewpoint selection

This viewpoint is from a park users perspective. It addresses foreground views to the works in Thompson Square and the
road approaches to the proposed bridge.

This viewpoint is from a pedestrians perspective. It addresses foreground views to the works in Thompson Square and the
road approaches to the proposed bridge.

Viewpoint

Magnitude

Sensitivity

Impact

Viewpoint

Magnitude

Sensitivity

Impact

7
Foreground
view

High to Moderate
The existing Bridge Street would be removed, the cutting
filled and the parkland regraded. The existing white rail
on edge fence and a number of small to medium trees
would be removed. The mature tree in the foreground
would be retained. The widened and elevated approach
road and abutment would be prominent in this view,
partially obscuring views to the river. Vehicular traffic,
particularly trucks would be more dominant as a result
of the elevated road along the new alignment of Bridge
Street.

High
Park users would have high sensitivity due
to the high scenic, social and heritage values
placed on Thompson Square.

High

8
Foreground
and mid
distance view

High
The existing two lane road would be replaced by a
widened road with a raised concrete median. The grassed
verge adjacent to the Old Bridge Street properties would
be reduced to accommodate a concrete footpath and
the roadway would be on fill. Some existing trees would
be removed. Views of the river would be obscured by the
abutment rising above the existing grade. Vehicular traffic,
particularly trucks would be more dominant as a result
of the elevated road along the new alignment of Bridge
Street. The site compound in the small Council carpark
would be visible during the construction process.

High
A small number of pedestrians would be
affected by the changed view, but due to the
high scenic, social and heritage values placed
on Thompson Square, sensitivity would be
high.

High
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VIEWPOINT 9

VIEWPOINT 10

Thompson Square, adjacent to the Doctor’s House, looking north.

Pedestrian path, north side of The Terrace, opposite Baker Street, looking north east.

Site description

Site description

Thompson Square, in this location, sits above the Hawkesbury River on an elevated terrace at the corner of Thompson Square
and The Terrace. A white post and rail fence sits atop the retaining wall with a loose gravel and dirt surface between it and
the paved road. The historic Doctor’s House sits opposite. This location provides views over the river and the agricultural
land to the north.

A brick paved pedestrian path runs along the southern river foreshore, between the river and The Terrace, and links
Deerubbun Park with Windsor Wharf. The viewpoint is located opposite Baker Street. Exotic tree planting is located on
both sides of the path providing an enclosed, shaded character. Seats, bins and lighting are provided.

Viewpoint selection

This viewpoint is from a park users perspective. It addresses foreground views to the works.

Viewpoint selection

This elevated viewpoint is from a pedestrians perspective. It addresses foreground views to the works in lower Thompson
Square and the removal of the existing bridge, and mid distance views to the road approach on the northern side of the river
and to proposed scour works on the northern bank and to the proposed bridge.
Viewpoint

Magnitude

Sensitivity

Impact

Viewpoint

Magnitude

Sensitivity

Impact

9
Foreground
and mid
distance
views

High
The existing two lane bridge and approach road would
be removed. The Terrace would be reinstated along the
southern bank. The replacement bridge, larger in scale and
higher than the existing bridge, would be clearly visible
for the whole extent of the view due to the removal of
some existing trees along the foreshore. Scour protection
works on the northern foreshore would be highly visible.
During construction, the temporary construction facility
on the turf farm on the northern foreshore, and any
temporary works on the river, would be visible. Traffic on
the elevated bridge would be very prominent, particularly
large trucks.

High
A small number of pedestrians would be
affected by the changed view, but due to the
high scenic, social and heritage values placed
on Thompson Square and the Hawkesbury
River, sensitivity would be high.

High

10
Foreground
view

Low
The removal of the existing bridge and approach road
would be visible, though filtered by the foreshore
vegetation. The existing path would link to the proposed
upgrade of The Terrace. Some vegetation would be
removed for the scour protection works. There would be
minimal alteration to the existing view.

High to Moderate
A number of pedestrians would have a high
to moderate sensitivity due to high scenic
values of the public path in its riverfront
location.

Moderate
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