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Executive Summary 
This report provides a summary of Transport for NSW’s (Transport) consultation with the 
community and key stakeholders on a proposal to introduce ‘No Stopping’ restrictions on Wall 
Park Avenue, Seven Hills between Prospect Highway and Blacktown Road. 

This proposal is in response to concerns raised by the community to improve road safety, 
traffic flow and reduce travel times by introducing peak period ‘No Stopping’ along this road. 
The proposed ‘No Stopping’ zone would ensure the kerbside lane is free from parked vehicles. 

Transport invited feedback on this proposal in December 2018. Feedback was received from 
26 people and organisations, with 15 supporting and 11 not supporting the proposal. 

Key points raised included speeding, congestion, pedestrian safety, parking, heavy truck 
movements, noise pollution and traffic lights. 

The community also provided feedback on redesigning the road and giving consideration to 
other roads in the neighbourhood. 

Transport thanks everyone who provided comments and the community and stakeholders for 
considering the proposal. 

 

The decision 
After reviewing the feedback, Transport has decided to proceed with the proposal, without 
change. 

Transport will continue to keep the community and stakeholders informed as the project 
progresses. 
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1 Introduction 
1.1 Background 

As part of Transport’s ongoing monitoring of traffic and safety conditions on the road 
network, it was proposed to make changes to on-street parking on the northern and 
southern side on Wall Park Avenue between Blacktown Road and Prospect Highway, 
Seven Hills during weekday peak hours from 6am to 10am and 3pm to 7pm. 

The proposal also involves converting the current bus stops into bus zones allowing 
buses to stop at any time in the bus zones, as well as converting the school time 
parking restrictions to No Stopping during peak times.  

This proposal is in response to concerns raised by the community to improve road 
safety, traffic flow and reduce travel times as a result of vehicles parked along this 
section of road. The proposed ‘No Stopping’ zone would ensure the kerbside lane is 
free from parked vehicles. 

1.2 The proposal 

Transport is proposing to improve traffic flow and road safety on Wall Park Avenue 
between Blacktown Road and Prospect Highway, Seven Hills. 

The proposal includes: 

• Installing ‘No Stopping’ restrictions along Wall Park Avenue Mondays to Fridays 
from 6am to 10 am and from 3pm to 7pm. 

• Changing bus stops to bus zones. 

• Changing school time parking restrictions to ‘No Stopping’ zones during peak 
times. 

• Installing a ‘No Stopping’ zone full-time near the intersections of Wall Park 
Avenue/Blacktown Road and Wall Park Avenue/Prospect Highway. 

• Installing a ‘No Stopping’ zone full-time on both sides of the vertical crest curve on 
Wall Park Avenue. 

We have included a map to explain the proposal (Figure 1). 

 
Figure 1 - Proposed improvement along Wall Park Avenue, Seven Hills. 
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2 Consultation approach 
2.1 Consultation objectives 

Transport consulted the community and key stakeholders about the proposal to:  

• Seek comment, feedback, ideas, and suggestions for Transport to consider when 
making a decision. 

• Build a database of interested and concerned community members for Transport 
to continue engaging during the proposal’s development and delivery.  

2.2 How consultation was done 

Community members and stakeholders were encouraged to provide their feedback 
and make comments via email, mail or phone contact with the project team. 

Transport distributed 1,100 letters (appendix A) to local residents and businesses in a 
defined catchment area (Appendix B), inviting feedback on the proposal. Copies were 
also provided to key stakeholders, including emergency services, schools and 
universities, large businesses, religious centres and community groups in the local 
area.  



Proposed improvements along Wall Park Avenue, Seven Hills – April 2019 
  6 

 

3 Consultation summary 
3.1 Overview 

Transport received comments from 26 people and organisations raising 19 different 
matters. 

There were 15 people who supported the proposal, and 11 who did not support the 
proposal. 

3.2 Feedback summary and Transport’s responses 

Transport has provided responses to all feedback received on this proposal. The 
responses are provided in this report, which will be made available to the public by 
contacting Network & Safety Services Officer Mohammed Irfan at 
mohammed.irfan@transport.nsw.gov.au. 

All comments have been considered to help Transport make decisions on this 
proposal. Matters raised during consultation that are not within Transport’s area of 
responsibility have been forwarded to the relevant authority.  

 

Table 1 - Feedback summary and Transport responses. 

Category  Matter raised Transport’s response  

Alternative proposal - three comments 

A suggestion on the "Proposed Full time NO 
Stopping" area. 

The portion "To and From" area near Prospect 
Highway should be lengthened up to where 
the bus stops are. 

Transport does not believe a full-time ‘No 
Stopping’ restriction on the entire length of 
Wall Park Avenue is the most appropriate 
option at this time. The aim of this proposal is 
to improve safety, traffic flow and reduce 
travel times along Wall Park Avenue. Factors 
such as the impact on residents and overall 
network benefit were considered before 
recommending peak period ‘No Stopping’ 
restrictions. Transport will continue to monitor 
Wall Park Avenue for changes post-
implementation and take appropriate action 
where required. 

Request to see all of Wall Park Avenue as NO 
Stopping full time as it is so busy all day with 
the traffic of vehicles going to the M7 from out 
west. 

Concerns about heavy traffic any time of day 
(and nights sometimes) and as such there 
should be No Stopping at any time anywhere 
on Wall Park Avenue. 

Bus Stop/Zone - three comments 

Concerns about the number and locations of 
the proposed Bus Zones.  

Concerns about all 6 buses being parked in 
Bus Zones during break simultaneously. 

Suggestion for 2 bus zones and 4 bus stops. 

The proposal to convert the current bus stops 
into bus zones will formalise the existing bus 
stops and provide better access for buses. 
Motorists must not stop between bus zone 
signs. This would allow safe access to 
patrons and encourage public transport 

mailto:mohammed.irfan@transport.nsw.gov.au
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Category  Matter raised Transport’s response  

Concerns about the impacted houses due to 
bus zones, frequency and patronage of bus 
users. 

usage.  

Transport will continue to monitor Wall Park 
Avenue for changes post-implementation and 
take appropriate action where required. 

Suggestion to relocate the bus stop away from 
the intersection on Blacktown Road to ease of 
lane change and turn left exit without having to 
navigate the bus. 

Consultation - three comments 

Concerns about the timing of the proposal, 
request for feedback time extension 
considering holiday season. 

The consultation was held in line with 
Transport’s policy on consultation. The letters 
seeking feedback were delivered to residents 
and businesses that either live on or near 
Wall Park Avenue. The consultation did not 
give preference to any parties and all 
comments were considered in decision 
making.  

To help non-English speaking customers, 
contact details for translating and interpreting 
services was provided at the back of the flyer.  

Concerns regarding the elderly people or 
people from overseas who may have trouble   
speaking or writing in English to understand 
the proposal. 

Request to extend the deadline and re-
sending letters to Wall Park Ave residents will 
give you the best chance at receiving the most 
relevant feedback. 

Congestion - Two comments 

A no stopping zone would certainly help the 
flow of traffic at peak times.  Residents who 
live along Wall Park Ave all have driveway 
parking. 

As the Blacktown /Seven Hills area population 
has grown significantly within the last 5 years 
and with Blacktown City Council intending on 
massive further increases with vertical 
development and this is regarded as a start in 
the right direction. 

Noted. 

Concerns that in recent year’s traffic volumes 
have increased and parked cars along this 
road increase the congestion causing a 
bottleneck on this major access route between 
Blacktown and Seven Hills. 

Noted. 
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Environment - two comments 

Concerns that the loss of on-street parking will 
likely have an impact on long-term house 
value. 

The aim of this proposal is to improve safety, 
traffic flow and reduce travel times along Wall 
Park Avenue. Factors such as the impact on 
residents and overall network benefit were 
considered before recommending peak 
period ‘No Stopping’ restrictions.  

The introduction of new parking changes 
does not change the land use, land size or 
development capacity of resident’s property. 
Influence by external factors such as parking 
restrictions is not expected to impact property 
values.  

Concerns that the proposed changes might 
affect residents socially as no one would want 
to visit them due to no parking or busy road 
which will create an imbalance in their life. 

Pedestrian Safety - Two comments 

Concerns about pedestrian safety right next to 
speeding motorists. 

Pedestrian Safety is considered along the 
Wall Park Avenue. There is an existing 
signalised mid-block pedestrian crossing and 
a footpath for pedestrians. Furthermore, the 
presence of Street Lighting ensures 
pedestrians are visible at night. 

Request for providing a pedestrian crossing 
point or safe refuge and pram ramps at Orana 
Park for access, as well as the signalised 
crossing points are too far. 

Additional request for pedestrian crossing 
points from Blacktown Road (west) to Wall 
Park Avenue. 

  

Road Design - two comments 

Request to consider a roundabout or U-turn 
bay near the Park, School or Orana Ave to 
discourage residents stopping the traffic for 
turning right into the driveways.  

Constructing a roundabout or a U-turn facility 
would be a major project undertaking and 
would require property acquisition and 
significant utility adjustments at considerable 
cost. Minor projects such as the current 
proposal are aimed at addressing existing 
road safety and traffic efficiency concerns. 

Moreover, the current proposal provides 
motorists with the option to use the kerbside 
lane to pass a right turning driver. 

Concerns about residents stopping in the 
middle of the road to turn in to their driveway 
on the other side of the road.  

Speeding - four comments 

Excessive speed and heavy vehicle traffic is a 
far greater safety concern on Wall Park 
Avenue.  

In NSW, Transport is responsible for the 
setting and signposting of safe and 
appropriate speed limits in accordance with 
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Increased danger and fear to residents trying 
to enter their driveway. Concerns from the 
residents whose driveway is at the bottom of 
the hill due to speeding vehicles and trucks. 

the NSW Speed Zoning Guidelines. 

Speed limits in NSW, as in other parts of 
Australia, are determined by a number of 
factors including the road geometry, 
surrounding conditions, road usage, adjacent 
development, vehicle types and volumes, 
crash history and the number of access 
points along the route. 

Wall Park Avenue has been sign posted at 60 
km/h which is considered appropriate for this 
class of road and the existing road geometry.  

The enforcement of traffic laws including 
motorists speeding or disobeying road rules 
remains a primary responsibility of the NSW 
Police Force.  If you witness illegal or 
dangerous driving behaviour the Quakers Hill 
Area Command can be contacted on (02) 
9838 2199, who will determine whether 
targeted enforcement activities may be 
appropriate. 

Concerns about reckless drivers who are 
driving at 70 to 80 km/h on Wall Park Avenue 
which is posted at 60 km/hr. 

Speeding is the main issue and most likely 
cause of accidents. 

Speed Cameras - three comments 

Recommendation for implementing speed 
reduction measures such as speed bumps or 
a speed camera or regularly stationed speed 
traps. 

The 60km/h posted speed limit on Wall Park 
Avenue is considered appropriate form this 
class of road and implementation of other 
speed reduction measures such as speed 
bumps is not recommended. 

Speed camera requests are managed by the 
NSW Centre for Road Safety, which conducts 
assessments for eligible sites. Under the 
NSW Speed Camera Strategy, which details 
a multi-faceted approach to speed 
enforcement, education and engineering, 
motorists are able to nominate speed camera 
locations by visiting 
saferroadsnsw.com.au/haveyoursayspeedca
meras 

Concerns as there are many incidents, thereby 
install red light camera to control the speeding 
drivers. 

Request to place speed cameras on either 
side of the hill crest (at approximately street 
numbers 29, 26, 45 and 44 Wall Park Ave), 
either side of the hill, in both directions. The 
amount of accidents will likely reduce and 
people will drive safer, which will ultimately 
help with the flow of traffic in either direction.  

Driveways / Visibility - three comments 

Concerns about how to exit safely from 
driveways for the residents living on either side 
of the crest.  

General notion that the parked vehicles 
actually creates a safer buffer zone for 
residents to pull out of their driveways. 

Removal of parked cars on the kerbside lane 
during the ‘No Stopping’ hours will improve 
sight lines for vehicles exiting driveways and 
vehicles travelling along the kerbside lane. 
This will reduce the risk of crashes occurring.  
Vehicles will be able to use all traffic lanes 
which should improve the efficiency through 
existing intersections, allowing more vehicles 
to cross during each traffic signal cycle. This 
often results in “platooning” where groups of 

Concerns regarding the invisibility over the 
crest curve. 

https://www.saferroadsnsw.com.au/haveyoursayspeedcameras.aspx
https://www.saferroadsnsw.com.au/haveyoursayspeedcameras.aspx
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Concerns that the parking restrictions would 
eliminate a bit of shield from the speeding 
vehicles while getting into the driveway. 

vehicles travel closer together in bunches or 
platoons at similar speeds with larger gaps 
between each platoon. Larger gaps between 
platoons of vehicles allow more time to safely 
exit driveways or side streets, when 
compared with a steady stream of individual 
vehicles as observed when intersections and 
roads are not operating efficiently. 
Transport acknowledges that the existing 
vertical crest curve reduces sight distance 
and as such proposes full time ‘No Stopping’ 
signs to improve safety.  

Transport understands that cars parked close 
to driveways may create a sense of 
protection to drivers exiting driveways, 
however this can result in limited visibility by 
obstructing the view of oncoming vehicles.   

Traffic Signals - three comments 

Assumption that the signalised intersections 
and phasing will be adjusted to suit the 
increased/improved traffic flow especially the 
right turn lane from Blacktown Road to Wall 
Park Avenue and the left turn lane on Wall 
Park Avenue to Prospect Highway. 

Modifying the traffic signals or lane 
configurations at the intersections of Wall 
Park Avenue/Blacktown Road and Wall Park 
Avenue/Prospect Highway is outside the 
scope of the current project. However, 
Transport will continue to monitor these 
intersections and take appropriate action 
where required. This proposal seeks to 
improve road safety, traffic flow and reduce 
travel times by eliminating parked vehicles 
along Wall Park Avenue during peak times.  

The traffic signals at this location form part of 
the Sydney Coordinated Adaptive Traffic 
System (SCATS). The green time for each 
phase or movement is allocated by SCATS to 
optimise the performance of the network of 
intersections. The allocation is determined by 
real time traffic demand and traffic volumes at 
this and other intersections and is continually 
updated. 

Traffic signals can react to real time traffic 
demand and adjust phasing accordingly to 
optimise the performance of the road 
network.  Roundabouts, including signalised 
roundabouts do not have this capability.  For 
this reason Transport does not believe a 
roundabout is suitable at this location. 

Request for changing the lane configurations 
at the two intersections. At each end, the left 
turning lanes should not have to stop at traffic 
lights. The lanes should be dedicated to 
turning left, to help keep traffic flowing. 

Suggestion to convert the intersection of Wall 
Park Avenue / Prospect Highway to a 
signalised roundabout. 
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Crash Data and Incident Reporting - two comments 

Concerns about the number of residents 
actually involved in the reported crashes.  

Access to personal information such as the 
address of crash victims is controlled by the 
NSW Police and as such it is not available to 
Transport.  

Transport encourages residents involved in a 
crash to use the self-reporting system.  

If you experience an accident, call the Police 
station or the Police Assistance Line on 131 
444. 

Request for more information of the reported 
crash types and factors leading to crash. 

The majority of the reported crashes on Wall 
Park Avenue are lane change, rear-end, hit 
parked vehicles, off-road on a straight road, 
hit object, and intersection approaches type 
crashes.  

Fortunately there have been no reported fatal 
crashes on Wall Park Avenue, however some 
crashes have resulted in serious injuries. 

Vibrations and Noise Pollution - three comments 

Concern that the proposed parking changes will 
only increase the noise levels. 

Transport encourages residents to register 
concerns with the Noise Abatement 
Program (NAP). Information about the NAP 
is available via: 
rms.nsw.gov.au/about/environment/reducin
g-noise/noise-abatement-program   

Concerns that most drivers who use Wall Park 
Avenue drives very fast and the noise of cars 
moving is a constant disturbance. They 
accelerate quite rapidly due to the small hill on 
the Wall Park Avenue to keep the speed without 
slowing down making a massive disturbing 
noise 

Concerns regarding the increased traffic 
causing cracks and vibrations in the building 
structure. 

Home Delivery / Visitors - two comments 

Concerns about the impact on deliveries of 
goods due to prevalent online buying. 

During ‘No Stopping’ hours, tradespeople, 
delivery trucks and visitors are encouraged 
to park within properties wherever possible.  
If a delivery driver’s vehicle is too large to 
park on your property, the driver will need to 
park in a local side street and walk to your 
property. This is similar to all other arterial 
roads where similar ‘No Stopping’ 
restrictions are currently in place.  

Concerns that residents lose the ability to have 
visitors both professional and personal. 

https://www.rms.nsw.gov.au/about/environment/reducing-noise/noise-abatement-program.html
https://www.rms.nsw.gov.au/about/environment/reducing-noise/noise-abatement-program.html
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 Alternatively, deliveries may be arranged 
outside the ‘No Stopping’ hours. 

Parking - three comments 

Concerns that the residents might loose on all 
the other facets of life that may require on 
street access?  

Any parking currently permitted on Wall Park 
Avenue is not specifically allocated to 
residents, businesses or properties. 

If parking is not available on your property, 
tradespeople, delivery trucks and visitors will 
need to park in a local side street and walk to 
your property. This is similar to all other 
arterial roads where similar ‘No Stopping’ 
restrictions are currently in place.  
Any new development would require the 
provision of parking within the site. 

Concerns regarding the parking for parents 
picking up their children from school as the 
side the side roads will be taken up with 
residents looking for parking. 

Concern that the increase of dual dwelling, 
flats and town houses with more than one car 
will face a parking shortage. 

Local Road - one comment 

Burnie Street (off Wall Park Avenue) has seen 
increased parking from hospital staff over the 
last 12 months. This has reached the point 
now where residents of Burnie Street are no 
longer able to find parking spots on the street. 

Burnie Street is a local road under the care 
and control of Blacktown City Council. 
Residents are encouraged to contact Council. 

Heavy Vehicle Movement Restrictions - four comments 

Suggestion to divert heavy vehicle traffic onto 
other main roads such as Sunnyholt Road 

Wall Park Avenue is classified as a State 
Road. State Roads form vital links for the 
movement of people and goods, and as such 
are available to all legally registered vehicles 
including trucks.  

 

Concern that there will be increased number of 
trucks (semi-trailers) and other vehicles 
speeding on Wall Park Avenue. 

Request to restrict the entry of heavy loaded 
trucks to pass from Wall Park Avenue. 

Request to restrict big trucks on Wall Park 
Avenue. 

Trucks and other heavy vehicles should not be 
allowed to use Wall Park Avenue. 
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Zoning - one comment 

Are there proposals to change the zones on 
this road or is it just Wall Park Avenue that will 
be treated as a thoroughfare instead of 
residential street? 

Currently there are no such proposals. Wall 
Park Avenue is classified as a State Road. 
The primary purpose of a State Road is to 
safely and efficiently move people and goods 
across Sydney.  
This proposal is aimed at improving safety 
and efficiency for all road users including 
local residents. 

Future Project Queries - five comments 

What, if any, consideration has been given 
towards managing traffic along Seven Hills 
Rd/Prospect Highway as it converges with 
Wall Park Avenue?  

Concerns with road safety, traffic flow and 
travel times on Blacktown Road, Prospect 
Highway, Federal Road, and other 
motorways are outside the scope of the 
current project. 
You can find more information about work 
that Transport is doing to improve traffic in 
this area on the Transport website 
rms.nsw.gov.au/projects  

From my observations a lot of hold ups can 
occur as the lights on Federal Road need to 
allow frequent access to the seven hills plaza. 
Is there some way that access to the Centre 
could be changed (different entrance, 
roundabout instead) that might get traffic 
moving better during the occasional busy 
times? 

Perhaps a better proposal is to look at the 
timing of the traffic lights along Seven Hills Rd 
and Federal Rd at peak times to ensure traffic 
is moving along more fluidly? 

We were advised on several occasions that 
there was a government project that has been 
on hold that connects the M2 to the M4 along 
the Prospect Highway. The purpose of this 
project was to take away the congestion and 
traffic flow from suburban streets (in particular 
Wall Park Avenue) which would eliminate 
these issues that you are now trying to fix. 

We urge to you to consider the M2 to M4 
connection via the Prospect Highway as was 
originally in plan many years ago. 

 

https://www.rms.nsw.gov.au/projects/index.html
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4 Decision 
Transport thanks everyone who provided comments and the community and 
stakeholders for considering the proposal. 

After reviewing the feedback, Transport has decided to proceed with the proposal 
without change. 
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5 Next steps 
Work to install the signposting is expected to be carried out in the next couple of 
months. 

The community and stakeholders will be kept informed as the project progresses. 

  



Proposed improvements along Wall Park Avenue, Seven Hills – April 2019 
  16 

 

6 Appendices 
6.1 Appendix A – ‘Have your say’ letter December 2018 
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6.2 Appendix B – Distribution map of notification 
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