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Towong Bridge replacement FAQs 
 

Questions Answers 

What is happening 
at Towong Bridge? 

The NSW and Victorian governments are funding a $10 million project to build a 
new, stronger and longer lasting bridge over the Murray River at Towong. As 
part of the planning process for this project, we are inviting the community to 
have their say on the draft Review of Environmental Factors (REF). 
 

What’s an REF? Taking care of our environmental and cultural heritage is an important part of a 
project’s development.  
To ensure we are recognising and minimising all impacts to the environment 
from this proposed project, Transport for NSW has created a Review of 
Environmental Factors (REF) report.  
An REF is an environmental assessment used to determine all risks and 
possible mitigation measures on proposed projects. If risks cannot be 
appropriately managed, the proposal will not proceed. 
 

When can the 
community give 
feedback? 

The REF is on display for comment from Monday 30 August to 5pm Friday 24 
September. 

How can the 
community give 
feedback? 

The community is invited to review the REF online at nswroads.work/towong or 
call 1300 679 842 to request a printed copy. 
All comments, concerns or feedback can then be sent to Transport for NSW by 

• emailing murrayrivercrossing@transport.nsw.gov.au 
• calling 1300 679 842 
• writing to Towong Bridge project, PO Box 484, Wagga Wagga NSW. 

Due to the evolving COVID situation, we are unable to offer face-to-face displays 
of this report. 
Submissions close at 5pm on Friday 24 September 2021. 
 

What kind of 
feedback are you 
looking for? 

The community can comment on anything included in the REF, or the project in 
general. This may include but is not limited to project justification, design 
(pictured) construction and access issues, and impacts to biodiversity, cultural 
heritage and waterways. 
 

 



 

Is this project 
expected to have 
any major impacts 
to the environment? 

The draft REF concludes that the proposal would be unlikely to cause a 
significant impact on the environment. 

What environmental 
impacts have been 
recognised? 

Minor and temporary impacts have been recognised to key fish habitat and 
removal of wood debris. 
Towong Bridge is considered to meet Heritage Significant criteria on a local 
level. However, due to the bridge’s poor structural condition, the existing 
Towong Bridge is no longer suitable to be retained and is considered a potential 
safety risk. 
Further investigations will be carried out on potential Aboriginal cultural heritage 
as the project progresses. Transport for NSW will ensure there will be no 
impacts to cultural heritage before starting work on the project. 
 

Who is carrying out 
the project? 

Transport for NSW will plan and build the project, in partnership with Victoria’s 
Department of Transport. All bridges along the Murray River between the two 
states are joint-funded, with both government departments working 
collaboratively to ensure effective transport connections, freight links and strong 
communities either side of the border. 
 

When is work 
expected to start? 

Work on the new bridge is expected to start in 2022 and will take about 18 
months to complete. 
 

What impacts to 
transport users are 
expected during 
construction? 

Early planning highlights the possibility of a multi-stage project. Firstly, removal 
of the existing timber bridge, with construction of a new bridge to follow. 
During both these stages, there will be no access across the Murray River at this 
location. Transport users will be detoured via Bringenbrong Bridge to the south 
or Tintaldra Bridge to the north, adding about 20 minutes to some journeys. 
We acknowledge these impacts will put additional stress on the local community 
and will be working as quickly as possible to replace the bridge. 
 

Why does the bridge 
need to be 
replaced? 

Towong Bridge was ranked as number six in the list of short-term priorities for 
investment within the Murray River Crossings Investment Priority Assessment 
(IPA) (RMS and VicRoads, 2018). The IPA identified that the Towong Bridge 
does not provide a minimum standard of structure condition due to its poor 
condition as a result of age and therefore needs to be replaced. 
 

What happens next? Transport will collect and consider submissions received during the REF public 
display.  
After this consideration, Transport will determine whether or not the proposal 
should proceed as proposed and will inform the community and stakeholders of 
this decision. A submissions report addressing key themes and concerns raised 
during consultation will be published alongside this decision. 
If the proposal is determined to proceed, Transport will continue to consult with 
the community and stakeholders before and during the construction period. 
 

How will you keep 
the community 
informed? 

Transport for NSW is committed to keeping the community and key stakeholders 
informed as the project progresses via local media, direct letterbox drops to the 
nearby communities, social media targeting the area and with updates to the 
project website at nswroads.work/towong. 
 



 

 


