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Summary of communication 

Background  

The Review of Environmental Factors (REF) for the upgrade of The Northern Road between Glenmore 
Parkway and Jamison Road, Penrith was approved in December 2016. The upgrade of The Northern Road 
is part of the $4.1 billion Western Sydney Infrastructure Plan to improve safety, increase road capacity and 
reduce travel times and congestion in the future.  

 

One of the features of the upgrade was to provide a new single lane roundabout on Glenmore Parkway, west 
of the new Golf Club access road, to facilitate U-turn movements for traffic travelling east or west along the 
Glenmore Parkway. Of particular focus was vehicles exiting Fairwater Court who would be unable to travel 
in a westbound direction without a detour via The Northern Road or Wentworth Road. 

 

In early 2021 the project team considered changing the provision of a roundabout to a U-turn bay which 
would potentially improve traffic flow and reduce travel time along Glenmore Parkway whilst providing a U-
turn facility for vehicles exiting Fairwater Court. 

 

Consultation about the change 

In February 2021, Transport for NSW commenced consultation with local residents and stakeholders to 
inform and seek feedback on the proposed change. 

The consultation aimed to: 

 

 Create a greater understanding of the proposed change so stakeholders could provide 
informed feedback  

 Gather feedback on the change that would inform plans and impacts as well as gauge overall 
sentiment 

 Report on the outcome of the consultation so that the local community and stakeholders would 
know that their comments and concerns had been acknowledged and incorporated, where 
feasible. 

 

The following table outlines the main communication methods that were used to consult on the proposal 
and their reach. A full Communication Plan) is included at Appendix A. 

 

Communication 
tool 

Details 

Doorknock  A door knock was completed on 24 February 2021 for all directly impacted 
property owners located at Fairwater Close.  

Three (3) properties were engaged face to face on the day and the remaining (6) 
were left a copy of the notification to get in contact. 

Email 
notifications  

Transport emailed 501 stakeholders (community members and groups) and other 
government stakeholders on 5 March 2021. 

Website  The project webpage was updated on Wednesday 24 February 2021 with the 
notification. 

Social media  A social media post was active on Wednesday 24 February 2021. 

Notification 600 notifications were distributed to the suburb of Glenmore Park and surrounding 
areas on Wednesday 24 February 2021. 
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Communication 
tool 

Details 

Meetings with 
Council 

Two meetings have taken place between Penrith City Council and Transport. An 
initial meeting took place in September 2020 as well as during the consultation 
period in April 2021 to discuss the proposed U-turn bay and receive feedback. 

 

Summary of main issues and responses 

Transport received written feedback from five community members and one stakeholder.  

A summary of the issues raised and Transport’s responses are listed below. 

Issue Response 

Safety 

U-turn bays entry and exit Appropriate speed limits, new advisory warning signage, 
improved sight lines as well as breaks in traffic flow due to 
the new signalised intersection at The Northern Road will 
ensure vehicles entering and exiting the U-turn bay are able 
to do so safely. 

An independent road safety audit on the design of the U-turn 
bay was undertaken in March 2021 which has informed the 
final design, and an operational road safety audit will be 
undertaken following construction. 

Traffic flow The implementation of a U-turn bay prioritises through traffic 
and allows traffic flow to be maintained along the Glenmore 
Parkway.  

The designated bay for eastbound vehicles performing a U-
turn includes space for up to 2 passenger vehicles (5.2m 
each) or one service vehicle (8.8m) to prevent traffic build up. 

Vehicle speeds and traffic calming on 
Glenmore Parkway 

A number of traffic calming devices and measures already 
exist in the proposed U-turn bay location including a 
curvilinear alignment, advisory speed and warning signage, 
and rumble strips. 

Due to the existing devices and measures referred to above, 
the inclusion of a roundabout would have minimal, if any, 
effect in further reducing speeds along Glenmore Parkway. 

Sight lines  Prior to the implementation of the U-turn bay, some minor 
vegetation removal will be undertaken to improve sight lines 
along Glenmore Parkway. Based on the planned vegetation 
removal, new warning signage and, the existing curvilinear 
alignment and speed limit the sight lines are considered 
appropriate.  

Access 

Heavy vehicles U-turn facilities for larger vehicles up to 12.5 metres in length 
will be maintained via the Glengarry Drive roundabout (350 
metres west of the U-turn bay). 

Vehicles travelling north along The Northern Road can also 
turn right at Wentworth Road and use the roundabout at 
Cross Road to make a U-turn and head south along The 
Northern Road. 
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Issue Response 

Access to Garswood Road  Access to Garswood Road for vehicles travelling southbound 
along The Northern Road will be maintained via: 

 Glenmore Parkway and St Andrews Drive (consistent 
with original proposal) 

 Cross Road and Wentworth Road roundabout (300 
metres longer than the original proposal) 

 The Glengarry Drive roundabout (700 metres longer than 
the original proposal). 

Approvals 

Local Traffic Committee Council were notified about the proposal for U-turn facility in 
September 2020.  

Due to the cancellation of the Local Traffic Committee in 
April, a separate meeting took place in April 2021 with the 
Council’s Engineering Services Manager and Council’s 
Traffic Engineering Coordinator to present designs, discuss 
the proposal and receive feedback.  

Council’s main concern was that the original roundabout 
concept would better assist mange speed along Glenmore 
Parkway. 

 

Decision 

Transport for NSW would like to thank everyone who provided feedback on this proposal. After considering all 
responses, along with the aims and design requirements, Transport for NSW have decided to proceed with the 
plan for the U-turn bay.  

 

Penrith City Council have been notified of Transport for NSW’s intention to proceed with the U-turn bay and will 
be issued final designs prior to construction commencing.  

Construction is expected to be complete by mid-2021.  
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Appendix A 

Communication Plan 

 



 

7  |  Archbold Road upgrade and extension 



 

8  |  Archbold Road upgrade and extension 



 

9  |  Archbold Road upgrade and extension 



 

10  |  Archbold Road upgrade and extension 



 

11  |  Archbold Road upgrade and extension 



 

12  |  Archbold Road upgrade and extension 



 

13  |  Archbold Road upgrade and extension 

Social media post
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Website 
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Notification 
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