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Princes Highway upgrade between Jervis Bay Road and 
Hawken Road – November 2021 update 
 
The Princes Highway upgrade between Jervis Bay Road and Sussex Inlet Road is a 20 kilometre 
section of the Princes Highway identified as a short term priority project in the 20 year plan for the 
Princes Highway transport network. 
 
A six kilometre section of the Princes Highway between Jervis Bay Road and Hawken Road has 
been identified as the highest priority as part of the planned 20km upgrade and will progress first to 
construction. The Federal Government has committed $400 million and the NSW Government will 
contribute $100 million to the Jervis Bay Road to Hawken Road upgrade project. 
 
The upgrade between Jervis Bay Road and Hawken Road will improve safety for all transport users, 
improve traffic and freight efficiency, better connect customers to regional centres and services and 
connect with the Jervis Bay Road and Princes Highway intersection upgrade project. 
 

What is proposed as part of the priority section between Jervis 
Bay Road and Hawken Road? 
 
The strategic corridor we displayed for community feedback late last year has been confirmed for 
the section between Jervis Bay Road and Hawken Road and includes plans for duplication of the 
highway. Transport has also identified a potential major intersection along this section of the 
highway at Hawken road. The treatments/type of this intersection will be determined as the project 
progresses. 
 
More details on the corridor alignment and features of this priority section will be provided as we 
prepare the environmental assessment and concept design for the project. 
  
The map below provides an overview of the strategic corridor.  
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How was this section prioritised?  
 
The upgrade between Jervis Bay Road and Hawken Road is being prioritised to address safety 
concerns in the area, improve traffic flows and provide greater integration with the planned Jervis 
Bay Road Intersection Upgrade Project. 
 
The decision to prioritise the upgrade between Jervis Bay Road and Hawken Road follows a review 
of safety, traffic efficiency, connectivity needs and environmental conditions. A needs and benefits 
assessment was also carried out, which included a workshop attended by key stakeholders and 
technical specialists. 
 
What’s happening now? 
 
Geotechnical investigations, utility and ground surveys, environmental and heritage investigations 
are being completed to get a better understanding of the conditions along the project corridor. The 
information gathered during this work is helping the project team prepare the concept design and 
environmental assessment of the Jervis Bay to Hawken Road upgrade project.  
 
Recently, a study was also carried out by Transport and technical specialists to understand the 
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social and economic impacts and benefits of the project. As part of this study, Transport contacted 
businesses to understand how the upgrade on the Princes Highway would change business 
operations during construction and when open to traffic. Outcomes of the social and economic 
impact assessment will be included in the environmental assessment for the project and the 
information will be used to help unlock a wide range social and economic benefits for communities 
and customers. 
 
Work is taking place to prepare a concept design for the project. The concept design will provide 
more details on the upgrade including its changes in width and placement, the access 
arrangements and the intersection types. The community will be kept informed as more information 
becomes available. 
 

How have Transport engaged with the community this year? 
 
Transport has worked with community and industry leaders to build a 20 year plan for the Princes 
Highway. In June 2021, a consultation report was published with more information on the 
community and stakeholder feedback received on the preferred strategic corridor in late 2020. A 
copy of this report can be viewed by clicking here. 
 
Throughout 2021, we consulted with key stakeholders and agencies to understand the constraints 
and issues of the existing highway. The outcomes of these discussions will inform the design 
development process and preparation of the environmental assessment. 
 
Transport had also engaged with local community members and stakeholders in early September to 
provide an update on the environmental and field investigations underway. The communication 
approach included phone briefings with community members, distribution of a community update in 
the mail, a social media post, emails to all project subscribers, and an updated frequently asked 
questions document. A notification was also issued to inform community members about continued 
investigations work. 
 
As part of the social and economic impact assessment, Transport’s technical specialists also 
interviewed key stakeholders and carried out a survey with businesses to understand how the 
project would affect operations during construction and when open to traffic.  
 

What consultation has been planned? 

 
The upgrade between Jervis Bay Road and Hawken Road is part of a short-term priority project for 
the 20 year roadmap for the Princes Highway. As part of the roadmap, key service priorities have 
been identified and we will be consulting with community members and transport user groups about 
improvements to public and active transport (walking and cycling). We will also be seeking feedback 
on how the highway upgrade can support the sense of place and contribute to social and economic 
activity in Falls Creek, Tomerong and nearby communities. 
 
To have your say visit nswroads.work/jbr2hr to fill out the survey by Sunday 19 December 
2021. To complete the survey over the phone, please contact the project team. 
 
Feedback will be considered as part of the development of the concept design and environmental 
assessment for the highway upgrade between Jervis Bay Road and Hawken Road. The concept 
design and environmental assessment will be displayed to the community for feedback as the 
project progresses.  
 

How will local access (to and from the Princes Highway) be 
impacted by the project? 
 
During the concept design phase, we will identify local access points and consider how access 
could be maintained during the construction and when the proposed upgrade is open to traffic. 

https://roads-waterways.transport.nsw.gov.au/projects/01documents/princes-highway/jervis-bay-community-consultation-report-06-2021.pdf
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Some changes to how transport users, residents and businesses currently access the Princes 
Highway may be required to improve road safety; these changes will be further investigated. More 
information on local road and property access will be available when the concept design and 
environmental assessment are displayed. This will follow consultation with property owners and 
residents. Access will be maintained to local residents (and businesses if relevant) during 
construction. 
 
Transport will continue to work with emergency services providers to ensure the highway responds 
effectively during emergencies and major events 
 

What are the environmental and other impacts of the project? 
 
The environmental assessment for the Jervis Bay Road to Hawken Road upgrade project will 
include a more detailed description of the project and design features, impacts and benefits and 
include studies and investigation about biodiversity, Aboriginal cultural heritage, non-Aboriginal 
heritage, property and land use, visual impact, traffic and transport, socio-economic benefits and 
impacts of noise and vibration, flooding and hydrology, and the consideration of cumulative impacts.  
 
The environmental assessment will identify the mitigation measures required to manage these 
impacts during the design, construction and operational phases of the project. 
 
Nearby properties were informed of the preferred strategic corridor option immediately following the 
announcement in November 2020. Property impacts are still being investigated 
 
Any business owner, property or tenant directly impacted by the project will be directly contacted by 
the project team and Transport will work closely with these people to support them throughout the 
project. More information on the property acquisition process can be found at 
www.propertyacquisition.nsw.gov.au. 
 
Additional support services are available to property owners who are located with the strategic 
corridor. The ‘Transport for NSW Princes Highway upgrade property support service’ is a 
counselling service provided by Converge International.  
 
All individual contact and discussion between Converge International and property owners is 
confidential. If support is required, contact Converge International on 1300 687 327 or visit their 
website: https://www.convergeinternational.com.au/cvi/mental-health-wellbeing. When you call 
Converge International please reference “Princes Highway” and “Transport for NSW”. 

 
When will I know if my property is impacted? 
 
At this early stage, we have identified a preferred strategic corridor. Transport is consulting closely 
with landowners near the preferred strategic corridor to find ways to minimise impacts on properties 
as part of the design. 
 
More investigation work is required on this corridor between Jervis Bay Road and Hawken Road 
before we finalise the concept design. More information on what properties would require 
acquisition will be confirmed when the concept design and environmental assessment of the Jervis 
Bay Road to Hawken Road upgrade project is finalised. 
 

What are the next steps for the project? 

http://www.propertyacquisition.nsw.gov.au/
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Feedback received on the strategic corridor between Jervis Bay Road and Hawken Road will inform 
the project’s environmental assessment and concept design. The environmental assessment and 
concept design will be on display for community feedback as the project progresses. 

 
 

What is expected for the remainder of proposed upgrade to 
Sussex Inlet Road? 
 

A preferred strategic corridor was identified in November 2020, the corridor between Hawken Road 
and Sussex Inlet Road continues to be investigated. A refined alignment for the highway upgrade 
for this section of highway will identify the proposed route including intersection locations and types 
and proposed connections to the local road network.  

Geotechnical investigations, utility and ground surveys, environmental and heritage investigations 
will continue to progress in order to inform the design of the highway upgrade between Hawken 
Road and Sussex Inlet Road. 

Property impacts between Hawken Road and Sussex Inlet Road have not been confirmed as we 
are working towards identifying the preferred option for this section. We will continue to engage with 
land owners as the project progresses and when more information becomes available.  

Timing or funding for the construction of the upgrade between Hawken Road and Sussex Inlet Road 

has not been confirmed. The community will be kept informed of project milestones as the project 

progresses.  

 
COVIDSafe Work Practices 

For the safety of the community and workers, project teams on the Jervis Bay Road and Princes 
Highway upgrade, Jervis Bay Road to Sussex Inlet Road, Milton Ulladulla bypass, Burrill Lake to 
Batemans Bay upgrade and Moruya bypass have COVID-19 Safe plans in place in line with NSW 
Public Health Orders. COVID-19 Safe plans consider field investigation work in the project area and 
travel to and from site.  
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How will we be kept informed about the project? 
 
You can subscribe to project updates and tell us how you want to be contacted in the future on the 
Jervis Bay Road to Hawken Road upgrade project webpage here nswroads.work/jbr2hr. We will 
keep the community updated as we progress. 
 
For more information or to speak to a member of the project team please call 1800 570 567 or email 
jb2si@transport.nsw.gov.au  

nswroads.work/jbr2hr
mailto:jb2si@transport.nsw.gov.au

