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1 Executive Summary 

1.1 Overview 

This report provides a summary of Transport for NSW’s March 2021 Have Your Say 
community consultation about the Sydney Park Road Pop-up Cycleway. It puts this 
consultation in the context of the wider delivery of pop-up cycleways in Sydney, and 
summarises engagement that informed the local community about the cycleway’s 
installation last year. 

Transport recognises that due to the rapid installation of the cycleway, to protect 
public health, we did not consult extensively in 2020 and we have acknowledged 
this from the outset. However, we also committed to undertake community 
consultation before any decision was made about the future of the Sydney Park 
Road Pop-Up Cycleway. This report analyses that consultation and feedback.  

Extra resources were invested in the 2021 community consultation to publicise it in a 
number of ways, to give people multiple opportunities to find out about it and to 
maximise participation. This included, but was not limited to: 

 distribution of over 7,100 four page Have Your Say community updates, with
information about how to give feedback through the consultation or how to get
in contact for more information

 sponsored and locally targeted Facebook posts, which reached over 20,000
users

 four eye-catching Have Your Say signs placed along the route.

This resulted in a relatively large response, with over 400 online surveys completed 
through the pop-up transport webpage, which suggests this investment of time and 
resources was successful. Over 15,000 people viewed the website and many looked 
at the proposal but didn’t complete the entire survey.  

Section 4, Consultation summary, focuses on the feedback received and includes 
Transport’s responses to the main themes and questions that emerged, Transport’s 
responses are limited at this stage as outcomes are being actively sought.  

377 community responses were given to the final question, ‘Please provide your 
feedback about the cycleway’, which provided the best opportunity for respondents 
to give any comments they wished and to make their overall views about the 
cycleway known. These comments received were reviewed and categorised as 
being either generally ‘Positive’, ‘Negative’ or ‘Neutral/Mixed’ about the cycleway.  

Sentiment analysis has produced a varied response from the community, with 168 
respondents with negative sentiment and 155 with positive sentiment. The 
remaining 54 respondents included mixed or neutral responses. This indicates 
40.9% positive and 44.3% negative sentiment upon text analysis of the open 
feedback field, highlighting some complex perspectives of the cycleways usefulness, 
its completion, connectedness and associated congestion.   

1.2 Decision and next steps 

We appreciate the time taken to consider the proposal and we thank the community 
for providing submissions during the consultation. 

The feedback received was mixed, while there was support for the cycleway, it is 
clear the cycleway should not remain its current form long-term.  

Transport have been working on a redesign of Sydney Park Road, incorporating the 
cycleway in another form, as part of the Sydney Park Junction Project. This project 
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is addressing a range of issues raised by the community and this will be presented 
to the community prior to construction.  

This comprehensive proposal, produced in conjunction with the Inner West Council 
and the City of Sydney, is likely to address the bulk of the issues raised, namely:  

 the connectivity of the cycleway,

 the extension and connectivity of the route,

 cycleway network issues,

 the entry and exits of the cycleway,

 barrier issues and amenity, and

 safety issues such as the pedestrian interface, separation,

 cycleway design, such as surface and drainage concerns.

This report and wholesale feedback will be provided to the Sydney Park Junction 
Project team, and discussions between the producers of this report and the Sydney 
Park Junction project team about the feedback are already taking place.  
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2 Introduction 

2.1 Background 

On 18 May 2020, the Minister for Transport and Roads and the Lord Mayor 
announced a number of temporary initiatives across Sydney to give people more 
options to safely walk and bike ride. These included six new pop-up cycleways in 
key commuter areas west, east and south of the Central Business District (CBD), as 
well as new safe speed limits. The locations of the pop-up cycleways were: 

 Bridge Road / Pyrmont Bridge Road at Pyrmont 

 Pitt St North in the CBD 

 Moore Park Road/ Fitzroy Street in Paddington / Moore Park 

 Dunning Avenue at Rosebery 

 Sydney Park Road in Alexandria / Erskineville 

 Henderson Road at Eveleigh. 

The cycleways were installed as part of the NSW Government’s emergency 
response to COVID-19. They were a key public health measure, delivered on the 
advice of government health experts. They provide safer and physically distanced 
travel options, free up capacity on public transport and encourage bike riding as a 
healthy way to travel and exercise. 

All six of the cycleways listed above were successfully installed between July and 
September 2020. The Sydney Park Road cycleway was the first to be officially 
opened, in July 2020. A new pop-up cycleway opened on High Street, Randwick in 
April 2021 and a new cycleway in the Inner West, between Petersham and Newtown 
opened in May 2021. Transport funding and support to local councils enabled the 
installation of all these cycleways. 

The cycleways were delivered in a time when bike riding was and is significantly 
increasing. Minister for Transport and Roads has publicly said there has been up to 
a 40% increase in bike riding in Greater Sydney since the start of 2020. In early April 
2021 Transport analysis showed over 500,000 trips had been made on pop-up 
cycleways since July 2020, which is over 421,000 kilometres. 

This report will consider the feedback received about the Sydney Park Road Pop-up 
Cycleway.  

It is important to note at the outset that strong opinions both in support and in 
opposition to pop-up cycleways exist, including about Sydney Park Road. However, 
contrary to some feedback received and media reporting, sentiment is in fact split 
and significant support does clearly exist1, not only from bike riders2. 

 

                                                

 

1 This does seem consistent with other feedback. For example, City of Sydney pop-up 
cycleway research, carried out in October 2020 by micromex research, showed 71% of City 
of Sydney residents surveyed were supportive or very supportive of more space being made 
for people to ride bikes. This included a telephone survey of 609 residents, weighted by age 
and gender to reflect the 2016 Australian Bureau of Statistics community profile of the City of 
Sydney. 
2 For example, as referred to in Transport’s March 2021 Have Your Say community update, 
92% of bike riders surveyed felt safer riding on the cycleway than they did in the previous 
road conditions. 
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2.2 The Sydney Park Road Pop-Up Cycleway 

Sydney Park Road pop-up cycleway runs between Mitchell Road, Erskineville, and 
King Street, Newtown, along the northern side of Sydney Park road.  

The dual direction cycleway is occupying an east-bound lane, between the existing 
kerbside and an east-bound car lane. Vehicles are separated from the cycleway by 
a durable and flexible piece of plastic infrastructure that clearly de-marks the space 
as a cycleway. This plastic forms a bollard that is highly visible and requires less 
time, labour and cost than an alternative, hence the term ‘pop-up’, due to its 
relatively quick build time.  

On the ascent from the intersection of Sydney Park Road and Princes Highway, the 
cycleway starts and ends with a ramp from the footpath/shared path. This allows for 
bikes to turn onto Mitchell Road, avoiding turning traffic, or crossing at the lights to 
access Sydney Park.   

In the previous environment the footprint included weekend parking on the north 
side. This was replaced with parking on the South side of Sydney Park Road. The 
road also had a reduced speed limit implemented- down to 40kph, for the safety of 
all users. 

During the consultation period, a mid-block pedestrian crossing was constructed 
across Sydney Park Road and the cycleway, but was not yet fully integrated or 
operational.  

 

2.3 Figure 1: Map of the Sydney Park Road Cycleway 

 

2.4 Figure 2: A street section of Sydney Park Road  
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2.5 Figure 3: The Sydney Park Cycleway in use  
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2.6 Benefits 

As outlined above (see ‘2.1 Background’) the pop-up cycleways were installed as 
part of the NSW Government’s emergency response to COVID-19. Routes were 
carefully selected because they are:  

 located on busy bike riding routes  

 connect to existing bike riding infrastructure  

 located where public transport is likely to become overcrowded  

 enable access to schools, workplaces and other services. 

As outlined in the Transport’s March 2021 Have Your Say community update, 
people are using the cycleway more and they feel safer3: 

 since its completion there have been up to 1,100 trips made on it every week 

 100% of people felt safer riding on the cycleway than they did riding in the 
previous road conditions.   

An objective of the project was to deliver a temporary, safe and efficient cycleway 
connection between the Princes Highway and Mitchell Road near to King St and 
Sydney Park that becomes the route of choice for cyclists, demonstrated by an 
increase in the number of cycling based trips. 
 
The project also offered an opportunity to deliver a temporary reduction in traffic, in 
advance of the opening of St Peters Interchange as a prelude to the Sydney Park 
Junction project.    
  

                                                

 

3 City of Sydney Council carried out intercept surveys to understand bike rider behaviour, 

safety perceptions, journey details etc between 19 October and 15 November 2020. In total 
602 people were surveyed across all of the pop-up cycleways. 
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3 Consultation approach and reach 

3.1 Engagement and consultation 

As mentioned, the pop-up cycleways were installed in unprecedented 
circumstances, under COVID-19 public health orders, as part of the NSW 
Government’s emergency response to COVID-19. Transport recognises that due to 
the rapid installation of the cycleway to protect public health, we did not consult 
extensively in 2020 and we have acknowledged this from the outset. However, we 
also committed to community consultation before a decision is taken about whether 
to install a cycleway permanently on Sydney Park Road. We did so through the 
March 2021 consultation and the careful consideration of feedback.  

Importantly, since the cycleway was first announced anybody has been able to 
contact Transport with enquiries and feedback at any time. Extra resources were 
invested in the 2021 community consultation to publicise it as widely as possible in a 
number of ways, to maximise participation. This resulted in approximately 400 
completed online surveys for Sydney Park Pop-Up Cycleway.  

3.2 Consultation aims 

We consulted with the community and key stakeholders to: 

 seek comment, ideas and suggestions for consideration when making a 
decision on the final form and location of the cycleway 

 advise the local community and directly affected stakeholders  

 continue to build a database of community members interested in the 
cycleway, to engage with further in the future 

 provide an opportunity for the community to learn more, ask questions and 
provide submissions through online surveys. 

3.3 Consultation activities 

Have Your Say community consultation was carried out from 15 to 29 March 2021, 
but a range of communications were issued since the announcement of the 
cycleway in 2020. Table 1 below shows the main ones, including those carried out 
to raise awareness of the consultation. Please see the appendix for more 
information. 

Table 1: Consultation activities 

Consultation activity Summary 

State and local government Regular meetings were carried out with City of 
Sydney Council and the Local Member for 
Balmain has been briefed.  

Community updates delivered 
to local addresses 

 Community update: over 1,100 delivered 
to addresses closest to the cycleway 

 Have Your Say community update, 
March 2021: over 10,700 delivered to 
addresses closest to the cycleway 

Signs placed along the route  Pop-up cycleway signs, July 2020: two 
signs placed on either end of the route. 

 Have Your Say signs, March 2021: 4 
signs placed in different locations near 
the route 

 ISBN: 978-1-922463-96-8



 

Community consultation report – July 2021   11 

 

Consultation activity Summary 

NSW Government Have Your 
Say webpage 

Details about the March 2021 consultation were 
also uploaded to this website at 
https://www.nsw.gov.au/have-your-say, to 
maximise awareness 

Social media posts Two targeted and sponsored Facebook posts, 
March 2021: the first post was aimed at the local 
community and had a reach of over 13,800  
Facebook users, and the second post was aimed 
at bike riders and had a reach of over 7,800 
Facebook users  

Pop-up transport webpage The webpage went live at nswroads.work/covid-
infrastructure in 2020, shortly after the cycleway 
was announced, and has since had over 15,000 
views.  

Community information line, 
community information email 
address and webpage 
feedback form 

Transport continues to respond to feedback and 
enquiries through the community information line 
on 1800 573 193, community information email 
address at covidpopup@transport.nsw.gov.au 
and through the dedicated Bridge Road online 
feedback form at nswroads.work/covid-
infrastructure, which is sent directly to the 
project team. 
 
Anyone using the feedback form can subscribe 
for updates and those who had been in contact 
previously, or subscribed, were informed about 
the March 2021 Have Your Say community 
consultation directly by email, along with key 
stakeholders such as the schools on the route 

Review of survey responses We reviewed all survey responses from the 
community and used this in decision-making 
about the proposal. The survey used in the March 
2021 Have Your Say community consultation was 
used by over 400 respondents to give feedback. 
Each survey included three open-ended 
questions, allowing for broad and lengthy 
feedback. Transport has reviewed and carefully 
considered all feedback, including approximately 
1200 responses to these open-ended questions. 
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4 Consultation summary 

4.1 Feedback Received  

During the Have Your Say community consultation from 15 to 29 March 2021 we 
received the responses below. Some responses to the final three open-ended 
questions were long, out of scope, or ambiguous. Nevertheless, all responses have 
been reviewed and grouped thematically where possible, to show the relative levels 
of interest or feeling in different matters. The analysis of feedback fields does not 
assign a value, but expresses a thematic count each time a similar point or issue 
was made. 

The final question below, which simply asked for feedback, provided respondents 
with the opportunity to say anything about the cycleway they wished. The general 
sentiment of these responses has been captured as either ‘Positive’, ‘Negative’ or 
“Neutral/Mixed’. 

It is not possible here to provide detailed responses to each of approximately 1200 
responses to the final three questions, but section 4.2.2 Community submissions 
attempts to summarise the main feedback by theme and presents Transport’s 
responses to issues raised, with much deferred to the Sydney Park Junction project. 

 

4.1.1 Question 1: Email address 

Respondents were asked to provide their email addresses. This helped to reduce 
the risk of people submitting multiple responses and also helps to add to the contact 
list (the survey ended with an opt-in question for future updates, so only those who 
wish to be contacted will receive future updates). 

4.1.2 Question 2: Tell me about yourself 

This question asked respondents to give their age. This is helpful in understanding 
who is engaged in the consultation. Young people are underrepresented in the 
feedback.  
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4.1.3 Question 3: Gender 

This question asked respondents to give their gender. Generally, there are far fewer 
female bike riders than male ones, 37.7% of respondents were female.  

 

4.1.4 Question 4: Are you a bike rider? 

This question asked whether respondents were bike riders. The feedback showed 
the response from bike riders was high.  
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4.1.5  Question 5: If you bike ride, how long have you been bike riding in Sydney? 

Question 5 was included to try and get an understanding of bike riders’ experience. 
The largest contingent (47%) of respondents said they have been bike riding in 
Sydney for more than two years. Their clearly is a significant amount of riders that 
utilise the cycleway who have been riding for less than two years. 

 

4.1.6 Question 6: If the cycleway was to remain, do you think the temporary barrier 

should be upgraded to a different material that is more in keeping with the 

street environment? 

The majority 55% wish to see it upgraded, as the temporary barriers are quite bright 
and made of plastic, which does not contribute to the amenity of the area.  
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4.1.7 Question 7: Do you have any other suggested improvements to Sydney Park 

Road, road safety, or the pop-up cycleway? 

The bar chart below indicates responses by the main themes. The figure on the left 
indicates the number of response that were categorised into a theme and the 
themes are shown in the legend on the right.  

The most popular themes here were that the cycleway be removed, and/or 
addressing the related congestion. Increasing the usage, and addressing cycleway 
design issues also rated as common themes. Turning on the traffic lights on at 
Bamal Way also featured highly, along with cycleway design suggestions.  
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4.1.8 Question 8: What do you see as the greatest benefit of the cycleway 

remaining? 

Understandably, the safety of bike riders and the benefits to bike riding were raised 
as the key benefits when organised by theme, along with calls to remove the 
cycleway, or that the cycleways has no benefit.  
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4.1.9 Question 9: Please provide your feedback about the cycleway 

Open feedback fields indicated a primacy in peoples expression about the cycleway, 
keeping the cycleway, and the congestion of traffic were the most two clear points 
expressed.  

The cycleway design, such as making it longer or changing the exits and entry, and 
cycleway usage (its underutilisation), along with linking the cycleway to the bike 
network made up the bulk of the feedback thematically.  

Removing the cycleway, cycleway safety, the cycleway location and the cycleway 
increasing bike riding made up the remaining popular themes.   

 

 

  

 

  

  

4.1.10 Sentiment Analysis 

Sentiment analysis provided an even split, as some people felt the cycleway needed 
to be better connected or extended to have value, or that the congestion the 
cycleway caused and it’s perceived underutilisation meant they preferred removal of 
the pop up cycleway.  
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Others were more positive or optimistic in their outlook, even though some similar 
issues were raised, for example; prioritising cycling to relieve congestion, and 
connecting the cycleway to improve usage. 

4.2 Feedback Overview 

4.2.1 Summary 

During the consultation period we received over 400 survey responses across one 
communication channel, the Have Your Say online portal.   

 

Key issues raised in the survey responses include: 

 Congestion 

 Pleas to remove or keep the cycleway  

 Usage  

 Bike network improvements / connections to other routes  

 Safety  

 Cycleway design; including entrance and exits and extension of the 
cycleway.  

 

The cycleway is supported, but community sentiment is mixed. 

When individual responses were analysed, looking specifically for an expressed 
sentiment to either keep the cycleway or remove the cycleway, 100 respondents 
showed support for keeping the cycleway and 55 for its removal, out of the 376 
respondents.  

Sentiment analysis has provided a mixed response from the community, with 168 
respondents with negative sentiment, and 155 positive sentiment- the remaining 54 
respondents included mixed or neutral responses. This indicates 40.9% positive and 
44.3% negative sentiment upon text analysis of the open feedback field.  

As the sentiment is a count of the positive, negative or mixed/neutral language used, 
not necessarily about the context or conditions of that expression, the reasons for 

 
NEUTRAL/ MIXED NEGATIVE POSITIVE
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this may be many. This may highlight a perception that things as they are can or 
cannot be improved (optimism or pessimism) about the cycleway or its problems. 

It does not take into account the want to keep or remove the cycleway upon certain 
conditions, and should not be used definitively, as each person could assess 
sentiment differently, and therefore these figures are highly changeable.  

Sentiment analysis was initially performed digitally (by software algorithm) and 
subsequently checked manually. This analysis was best undertaken on the open 
text the general feedback field from, as the other two questions asking for 
improvements, or asking for benefits would generate more negative sentiment and 
positive sentiment respectively, based on the phrasing of the question and the 
answers provided. 

This highlights the difficulties extrapolating support or disapproval via text analysis. 
It’s worth noting that text analysis of issues does not proportionally weight people’s 
feedback. The aggregation of text analysis does however provide a summary 
position from the majority of community members about the issues raised. 

The primary positive sentiment clearly expressed was to keep the cycleway.  

The bike network was secondarily mentioned; this includes improving connections in 
the bike network, that the cycleways improves those connections, the connection of 
the cycleway to other bike paths, along with general support for more cycleways 
around Sydney. Cycleway design was tertiary, where most comments asked for an 
extension of the cycleway in various forms. Safety issues and improvements, both 
positive and negative, the benefits and disadvantages of the barrier and issues with 
cycleway maintenance were also raised.  

Increasing bike riding sentiment was also expressed, such as being encouraged to 
ride, or similar positive messages around cycling as a valid, healthy and important 
form of transport, along with the cycleway making it safer to ride.    

The primary negative sentiment was overwhelmingly congestion on Sydney 
Park Road. 

This was followed or combined with the underutilisation or perception of underuse 
the cycleway.  This sentiment may reflect the frustration of commuters seeing what 
they perceive to be road space being under-utilised as a cycleway.  

The cycleway location and design were tertiary concerns, such as a preference for 
the cycleway to be somewhere else. Car parking and access issues, and survey 
design and consultation were also raised.  

Safety issues vary, from wanting the speed limit to be higher, to pedestrian / bike 
rider conflict and other individual safety issues. 

4.2.2 Community submissions and our response 

Community survey feedback and our response can be found below, please note a 
lot of Transport’s response has been deferred to another program of work: 
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Feedback received Transport’s response 

Keep the Cycleway / Remove the Cycleway  

Keep the Cycleway 

 

Remove the Cycleway 

Transport thanks people for their views on the 
future of the cycleway.  

Safety 

The cycleway improves pedestrian 
safety by taking bikes off the footpath.  

The cycleway improves bike rider 
safety, compared to the previous 
environment. 

 

Transport thanks the community for their 
feedback.  

The route is not adequately signed to 
connect to other routes. 

This feedback will inform the Sydney Park 
Junction project. 

 

Safety of pedestrians on the shared 
paths at intersections needs more 
consideration. 

Exits/entry are too narrow. (see 
cycleway design) 

 

Further investigation is recommended, particularly 
with the pedestrian interface, at the corner of 
Mitchell Road and Sydney Park Road (see 
cycleway design).  

This feedback will inform the Sydney Park 
Junction project. 

The reduced speed limit is too low / 
consistency in speed limits.  

Enforce speed limits/ install speed 
humps 

The speed limit changes too often 
quickly.  

The new speed limit of 40 km/h applies to all road 
users, including bike riders. The evidence clearly 
shows that slower speeds reduce the severity of 
crashes. Speed reduction and separation of bike 
riders from traffic both improve safety. 

However, this feedback will inform the Sydney 
Park Junction project. 

 

 

Bike riders come down too fast onto 
the shared path.  

Bike riders still use the footpath.  

Bike rider behaviour is unsafe. 

 

This feedback will inform the Sydney Park 
Junction project. 

Bike riders are currently forced onto a shared 
path. The removal of the cycleway may mean 
utilisation of the footpath for bike riders.  

Bad behaviour can be reported to police.  
Penalties apply under NSW road rules in the 
usual way, whether to bike riders or motorists.  
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Although some of the behaviour described is 
clearly unsafe, some feedback includes 
misperceptions about what is and is not allowed. 

 

The cycleway allows people bike 
riders to commute more safely.  

 

Transport thanks the community for their 
feedback 

The cycleway presents a risk to bike 
riders.  

The cycleway is unsafe. 

Road Safety Audits have determined the 
cycleway is safe to use.  

Congestion   

The cycleway causes congestion.  

Congestion is causing road safety 
issues.  

The loss of the traffic lane on Sydney 
Park Road is causing congestion.  

The congestion is holding up bus 
routes. 

It’s more difficult to drive into Mitchell 
Road.  

We acknowledge this feedback and we accept 
that delays have resulted.  

Further investigation is recommended. 

This feedback will inform the Sydney Park 
Junction project. 

 

Parking 

Parking removal has inconvenienced 
local residents and preventing access 
to Sydney Park; particularly on the 
weekends.  

Parking has been reinstated on Sydney Park 
Road south.  

 

Increased bike riding / benefits for bike riders 

The cycleway has increased bike 
riding. 

The cycleway has given new and less 
experienced bike riders the 
confidence to use their bikes. 

The cycleway helps to improve bike 
rider health and encourages exercise. 

I use this route more now /  I use the 
cycleway to commute 

We acknowledge this feedback. 

This feedback will inform the Sydney Park 
Junction project. 

 

Cycleway barriers 

The barrier improves safety 

The barrier aesthetically unpleasing.  

Feedback clearly shows that bike riders feel much 
safer with a separated cycleway.  

Transport note that the barrier is not aesthetically 
pleasing.  
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The barrier should be replaced with 
another material.   

The barriers should be made 
permanent / prevent vehicles 
crossing. 

Provide buffer space between the 
road and the cycleway.  

Further investigation is recommended. 

This feedback will inform the Sydney Park 
Junction project. 

 

Community consultation 

There has been insufficient 
consultation with the community about 
the cycleway. 

 

The survey is bias. 

 

The survey was designed to enable respondents 
to give any feedback they wished.  

The notifications issued provided key information 
about the cycleway and Transport contact details 
for anyone with specific questions that were not 
covered.  

Since installation we have spent a large amount 
of time responding to everyone who has got in 
contact by telephone, email or through the 
webpage. 

Cycleway Maintenance  

Rubbish builds up in the cycleway and 
is not removed. 

The barriers need regular 
maintenance. 

Street cleaning is the responsibility of City of 
Sydney Council and they carry this out regularly.  

The Council does have smaller street sweepers 
that can access the cycleway. 

Transport regularly re-fix any temporary barriers 
that have been moved or hit.  

This feedback will inform the Sydney Park 
Junction Project.  

Bike network  

The cycleway should be better 
connected to the existing bike 
network/ other bike paths.   

Extend the bike network.  

 

 

Transport is doing exactly that and seven pop-up 
cycleways opened in 2020 and 2021.  

Work is underway and new routes will improve 
the bike network over time.  

Making improvements to walking and bike riding 
infrastructure is a core focus for Transport, as 
outlined in relevant policy documents.  

Location of the cycleway 

The cycleway is in the right location. 

The cycleway is in the wrong location 

The cycleway should be on the other 
side of the road.  

There was varied feedback on this point. 
However, this will be provided to the Sydney Park 
Junction Project.  

The route was chosen after careful consideration 
and discussion with City of Sydney Council, and it 
is part of the Principle Bicycle Network. 
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The cycleway should be in Sydney 
Park. 

The cycleway should be replaced with 
a shared path.  

The cycleway should not be on a 
shared path.  

 

Environment   

The cycleway provides a more 
environmentally friendly way to 
commute.  

The cycleway causes congestion 
which is bad for the environment.  

We acknowledge this feedback and we accept 
that congestion has resulted.  

We acknowledge that cycling is an 
environmentally friendly was to commute.  

 

Usage 
 

 

The cycleway is under utilised.  

I don’t believe the statistics of 
cycleway usage. 

The cycleway would be used more if it 
was extended 

Encourage more people to ride on the 
cycleway rather than drive  

People walk and don’t cycle around 
here.  

We acknowledge this feedback.  

The route was chosen after careful consideration 
and discussion with City of Sydney Council, and it 
is part of the Principle Bicycle Network. 

People perceive the cycleway use considerably 
less than its actual use.  

 

Traffic Lights 

Turn on the traffic lights at Bamal Way 

Activate the intersection 

Access to Sydney park needs 
improving (The level of service of 
traffic lights)   

Green lights for bikes need longer 
duration.   

Transport have since opened the new mid-block 
pedestrian crossing.  

Transport will evaluate the level of service as part 
of the Sydney Park Junction project. 

Cycleway Design   

Improve merging of cycleway and 
footpath and road.  

Improve the exits and entry to the 
cycleway.  

Widen the ramps/ Make kerbing 
changes to allow two bikes to pass. 

Redesign intersections for cyclists 

Bike riders and pedestrians raised issues about 
the exit and entrance ramps, onto a shared path.  

It is recommended Transport investigate this 
further, this feedback will inform the Sydney Park 
Junction project. 
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Extend the cycleway 

Extend around the corner onto 
Mitchell Road.  

Extend to Euston Road 

Extend to Bourke Road 

Extend to King Street 

Improve the entrance onto the 
cycleway from the Princes Highway 

Improve access to Sydney Park  

Improve access to King Street 

Further investigation is recommended. This 
feedback will inform the Sydney Park Junction 
project. 

Provide additional signage and 
directions to connect to other existing 
cycleways 

Provide additional signage about the 
cycleway/ pedestrians/ shared path/ 
speed limit.   

Better cycleway illumination, line 
marking, surface, slope reduction, 
drainage and lighting. 

Provide more shared space at 
intersections. 

 

Further investigation is recommended. This 
feedback will inform the Sydney Park Junction 
project. 
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5 Decision and next steps 

We appreciate the time taken to consider the proposal and we thank the community 
for providing submissions during the consultation. 

The feedback received was mixed. While there was support for the cycleway, it is 
clear the cycleway should not remain its current form long-term. That’s why 
Transport have been working on a redesign of Sydney Park Road, incorporating the 
cycleway in another form as part of the Sydney Park Junction Project.  

The project is addressing a range of issues raised by the community, and this will be 
presented to the community prior to construction.  

This comprehensive proposal, produced in conjunction with the Inner West Council 
and the City of Sydney, is likely to address the bulk of the issues raised, namely:  

 the connectivity of the cycleway,  

 the extension and connectivity of the route,  

 cycleway network issues,  

 the entry and exits of the cycleway, 

 barrier issues and amenity, and  

 safety issues such as the pedestrian interface, separation,  

 cycleway design, such as surface and drainage concerns.  

This report and wholesale feedback will be provided to the Sydney Park Junction 
Project team, and discussions between the producers of this report and the Sydney 
Park Junction Project team about the feedback are already taking place. 
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6 Appendix A – Community update, June 2020 
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7 Appendix B – Pop-up cycleway sign, June 2020  
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8 Appendix C – Have Your Say community update, 
March 2021  
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9 Appendix D – Pop-up cycleway sign, March 2021 
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10 Appendix E – Sponsored Facebook posts, March 
2021  

 

 

                                            

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 ISBN: 978-1-922463-96-8



 

Community consultation report – July 2021   31 

 

11 Appendix F – Pop-up transport webpage 
screenshot  
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