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Acknowledgement of Country 
Transport for NSW acknowledges the traditional custodians of the land on which 
we work and live. 

We pay our respects to Elders past and present and celebrate the diversity of 
Aboriginal people and their ongoing cultures and connections to the lands and 
waters of NSW. 

Many of the transport routes we use today – from rail lines, to roads, to water 
crossings – follow the traditional Songlines, trade routes and ceremonial paths in 
Country that our nation’s First Peoples followed for tens of thousands of years. 

Transport for NSW is committed to honouring Aboriginal peoples’ cultural and 
spiritual connections to the lands, waters and seas and their rich contribution to 
society. 
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Executive summary 
This report provides a summary of Transport for NSW’s consultation with the 
community and key stakeholders on proposed intersection improvements on 
Pennant Hills Road and Carlingford Road, Carlingford. 

Transport for NSW is proposing to upgrade the intersections of Pennant Hills Road 
and Carlingford Road and Carlingford Road and Rembrandt Street, Carlingford. 

The proposal is funded through the NSW Government Urban Roads Congestion 
Program which focuses on improving highly congested points on the network 
where a traffic congestion exists, slowing down the broader network. 

The proposed improvements advised in the Have Your Say included: 

 provision of an additional westbound right turn lane from Carlingford Road 
onto Pennant Hills Road northbound 

 provision of a new left turn slip lane from Rembrandt Street onto Carlingford 
Road 

 conversion of the existing northbound bus lane on Pennant Hills Road to a 
general traffic left turn lane onto Moseley Street, to improve traffic flow 

 removal of the left slip lane and provision of a left turn bay on the southbound 
approach along Pennant Hills Road 

 road widening on the northern side of Carlingford Road to provide an additional 
westbound right turn lane on Carlingford Road 

 road widening on the western side of Pennant Hills Road to provide three 
dedicated right turn lanes from Carlingford Road, northbound 

 conversion of the existing left turn lane onto Rembrandt Street, to a left and 
through lane 

 extension of the left turn lane from Carlingford Road onto Pennant Hills Road 
southbound by 100 metres 

 adjustment of existing bus shelters on Pennant Hills Road and Carlingford 
Road to suit new kerb and road alignment 

 adjustment of utilities, street lighting, drainage, signage and road marking and 
footpaths. 
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Transport for NSW invited community feedback on the proposed design in May and 
June 2022. We received feedback from 108 respondents, including feedback from 
City of Parramatta Council. Of the 108 submissions, 33 responses were supportive 
or partially supportive of the proposal, nine responses were against the proposal 
and 66 did not state a preference, instead focusing their submission on particular 
areas of concern or interest. 

Key matters raised included: 

 support for various aspects of proposed intersection improvements on Pennant 
Hills Road and Carlingford Road, Carlingford 

 requests to increase the project scope to include improvements at the 
intersections of Pennant Hills Road and Post Office Street, and Pennant Hills 
Road and Moseley Street, Carlingford to relieve congestion and improve safety 
issues on local streets leading into Pennant Hills Road 

 requests to change the proposed configuration of lanes on Carlingford Road 
westbound to provide two left turn and two right turn lanes 

 requests to retain the existing left turn bay from Carlingford Road eastbound 
into Rembrandt Street 

 requests for further information on various aspects of the proposed 
intersection improvements on Pennant Hills Road and Carlingford Road, 
Carlingford. 

The decision 
Transport for NSW would like to thank the community for providing feedback and 
for their interest in the project. We have carefully considered all feedback received 
and responded to all submissions in a Community Consultation Report. The report 
is available for viewing or download at nswroad.work/phrcarlingford 

After considering all responses from the ‘Have Your Say’ community consultation, 
along with the proposal’s safety aims and design requirements, Transport for NSW 
has decided to proceed with the project to concept and detailed design. 

During the concept design phase, Transport for NSW will investigate possible 
changes to the proposed configuration of lanes on Carlingford Road westbound to 
introduce two dedicated left turn and two dedicated right turn lanes. We will also 
investigate the option to preserve the existing left turn bay from Carlingford Road 
eastbound to Rembrandt Street northbound. 

The community will be updated on the outcomes of these decisions as soon as they 
are known. 

Transport for NSW will continue to communicate with the community and 
stakeholders as the proposal progresses. 
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1 Introduction 

1.1 Background 

Transport for NSW is proposing to upgrade the intersections of Pennant Hills Road 
and Carlingford Road and Carlingford Road and Rembrandt Street, Carlingford. 
The Carlingford Road and Rembrandt Street intersection is located approximately 
150 metres east of the intersection of Carlingford Road with Pennant Hills Road. 

The proposal is funded through the NSW Government Urban Roads Congestion 
Program which focuses on improving highly congested points on the network 
where a traffic congestion exists, slowing down the broader network. 

The intersection of Pennant Hills Road and Carlingford Road, Carlingford was a 
location identified where investigation should be completed to improve network 
efficiencies. 

Pennant Hills Road is the main arterial road connecting north-western Sydney to 
the M1 Motorway. Commencing at North Parramatta, Pennant Hills Road generally 
runs eastwards to Carlingford before heading north towards Pearce’s Corner, 
Wahroonga. There, it connects to the M1 Motorway. The M1 Motorway is the main 
motorway connecting Sydney to the Central Coast and Newcastle. This section of 
Pennant Hills Road is signposted as 60 km/h and generally consists of three lanes 
in each direction with right turn bays separated by a median. 

Carlingford Road is a main road linking Epping to Carlingford. Carlingford Road is 
signposted at 60 km/h and generally consists of a four lane roadway separated by 
a barrier line. 

Pennant Hills Road and Carlingford Road are both designated as B-Double routes, 
with movements permitted in all directions at the intersection of Carlingford Road 
and Pennant Hills Road. 

Carlingford Road is also a main route for bus 550 (Parramatta to Macquarie Park) 
and 630 (Blacktown to Epping). Pennant Hills Road and Carlingford Road 
experiences considerable congestion during peak hours due to bus route 550. This 
is a high frequency bus service connecting Parramatta to Macquarie Park via 
Epping. 

This area is also surrounded by two shopping malls and a variety of eateries which 
attracts high number of pedestrian and commuters. The pedestrian crossings on 
Pennant Hills Road and Carlingford Road are heavily used which contributes to the 
longer traffic light phases and the build-up of traffic queueing at the intersection. 
Rembrandt Street provides access to the Carlingford Court Shopping Centre 
(including deliveries). 

Detailed crash reports were obtained for the project extents for the five-year 
period July 2014 to June 2019. The crash report indicated a significant trend 
regarding rear end collisions, which formed 49% of all crashes. All but two of the 
rear end collisions occurred within proximity of the traffic signals, suggesting 
queuing may be one of the potential causes. 
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1.2 The proposal 

Transport for NSW is proposing to upgrade the intersections of Pennant Hills Road 
and Carlingford Road; and Carlingford Road and Rembrandt Street, Carlingford to 
ease congestion and improve travel times and safety for all road users. 

Currently, the intersection experiences heavy congestion during the AM and PM 
weekday peak periods. Transport for NSW proposes to improve the traffic flow and 
safety at the intersection by widening sections of Pennant Hills Road and 
Carlingford Road to provide additional turning lanes at these two intersections. 

The proposed improvements advised in the Have Your Say included: 

 provision of an additional westbound right turn lane from Carlingford Road 
onto Pennant Hills Road northbound 

 provision of a new left turn slip lane from Rembrandt Street onto Carlingford 
Road 

 conversion of the existing northbound bus lane on Pennant Hills Road to a 
general traffic left turn lane onto Moseley Street, to improve traffic flow 

 removal of the left slip lane and provision of a left turn bay on the southbound 
approach along Pennant Hills Road 

 road widening on the northern side of Carlingford Road to provide an additional 
westbound right turn lane on Carlingford Road 

 road widening on the western side of Pennant Hills Road to provide three 
dedicated right turn lanes from Carlingford Road, northbound 

 conversion of the existing left turn lane onto Rembrandt Street, to a left and 
through lane 

 extension of the left turn lane from Carlingford Road onto Pennant Hills Road 
southbound by 100 metres 

 adjustment of existing bus shelters on Pennant Hills Road and Carlingford 
Road to suit new kerb and road alignment 

 adjustment of utilities, street lighting, drainage, signage and road marking and 
footpaths. 
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The below map explains the proposal in more detail: 

Figure 1: Intersection Improvements on Pennant Hills Road and Carlingford Road, Carlingford 
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2 Consultation approach 

2.1 Consultation objectives 

We consulted with the community and key stakeholders on the proposal to: 

 seek comment, feedback, ideas and suggestions for us to consider when making a decision 

 build a database of community members interested in the project who we will continue to 
engage with during the proposal’s development and delivery. 

2.2 How consultation was done 

Consultation on the proposed improvements was carried out between Tuesday 17 May and Sunday 
12 June 2022. Community members and stakeholders were encouraged to provide their feedback 
and make comments to the project team via email, mail or phone or attend an online information 
session. 

When consulting on the proposed design, Transport for NSW followed NSW Health advice at the 
time and changed the way we engaged with the community to limit the spread of COVID-19. 

As COVID-19 was in a dangerous stage within the community during the consultation period, face-
to-face communication methods were not performed as part of the campaign. Instead, Transport for 
NSW targeted residents and stakeholders by providing clear and effective communication 
accessible from multiple digital, verbal and online platforms. 

The following table outlines the communication tools used to inform the community about the 
proposal: 

Table 1: How Consultation was done 

Have Your Say community  over 12, 250 community notifications distributed 
update – May 2022 (Appendix 5.1) to local residents, businesses and 

key stakeholders in the Carlingford area 
surrounding Pennant Hills Road, Carlingford Road 
and Rembrandt Street, in Carlingford. (Appendix 
5.2) 

 direct emails and letters sent to businesses, 
utilities, emergency services, schools, community 
groups and relevant stakeholders in the local area. 

Corflute Signage  details of the proposed design and HYS campaign 
promoted at local bus stops on Pennant Hills Road 
and Carlingford Road, and within the Carlingford 
Court Shopping Centre. (Appendix 5.3) 

Online Community  interactive digital session using the Microsoft 
Information Session Teams platform where local residents, businesses 

and key stakeholders were invited to listen to the 
project team explain the proposed concept design 
of the intersection improvements and ask 
questions. 

Social Media  details of the proposed design and HYS campaign 
posted on the NSW Roads Facebook page. 
(Appendix 5.4) 
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Website  details of the proposed design and HYS campaign 
uploaded on the Transport for NSW website. 
(Appendix 5.5) 

 details of the proposed design and HYS campaign 
uploaded on the NSW Government Have Your Say 
website. (Appendix 5.6) 

3 Consultation summary 

3.1 Overview 

Transport for NSW invited feedback on the proposed design in May and June 2022. We received 
feedback from 108 respondents, including feedback from City of Parramatta Council. Of the 108 
submissions, 33 responses were supportive or partially supportive of the proposal, nine responses 
were against the proposal and 66 did not state a preference, instead focusing their submission on 
particular areas of concern or interest. 

Key matters raised included: 

 support for various aspects of the proposed intersection improvements on Pennant Hills Road 
and Carlingford Road, Carlingford 

 requests to increase the project scope to include intersection improvements at the intersections 
of Pennant Hills Road and Post Office Street, and Pennant Hills Road and Moseley Street, 
Carlingford to relieve congestion and safety issues on local streets leading into Pennant Hills 
Road 

 requests to change the proposed configuration of lanes on Carlingford Road westbound to 
provide two left turn and two right turn lanes 

 requests to retain the existing left turn bay from Carlingford Road eastbound into Rembrandt 
Street 

 requests for further information on various aspects of the proposed intersection improvements 
on Pennant Hills Road and Carlingford Road, Carlingford. 

Transport for NSW would like to thank everyone for considering the proposal and for taking time to 
provide feedback. 

3.2 Feedback and Transport for NSW’s responses 

Transport for NSW has provided responses to all feedback received on the proposal in this report. 
The report is available for the public to view or download at nswroads.work/phrcarlingford 

All comments were considered to help Transport for NSW make decisions on this proposal. 
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Table 2: Feedback summary and Transport for NSW responses 

Category Key Matters Raised Response 

Positive and partially positive 
support for proposed intersection 
improvements on Pennant Hills 
Road and Carlingford Road, 
Carlingford. 

Concerns and objections to the 
proposed intersection 
improvements on Pennant Hills 
Road and Carlingford Road, 
Carlingford. 

Concerns and objections to the proposed intersection 
improvements on Pennant Hills Road and Carlingford 
Road, Carlingford. 

Comments on the provision of an 
additional westbound right turn lane 
from Carlingford Road onto Pennant 
Hills Road northbound. 

Comments of positive support for the proposed 
intersection improvements on Pennant Hills Road and 
Carlingford Road, Carlingford. 

Comments of partially positive support for the 
proposed intersection improvements on Pennant 
Hills Road and Carlingford Road, Carlingford. 

Comments supporting an additional westbound right 
turn lane from Carlingford Road to Pennant Hills 
Road northbound. 

Comments requesting changing the proposed 
configuration of lanes on Carlingford Road 
westbound to provide two left turn and two right turn 
lanes. 

Comments requesting consideration of a tidal flow 
traffic arrangement in peak periods to enable 
changes to traffic flow in peak and non-peak periods. 

Thank you for your comments on the proposal. Transport for 
NSW acknowledges and appreciates your support. 

Thank you for your comments on the proposal. Transport for 
NSW acknowledges and appreciates your partial positive 
support. 

Thank you for your comments on the proposal. Transport for 
NSW acknowledges your comments and will respond to 
specific concerns raised within this Consultation Report. 

Thank you for your comments on the proposal. Transport for 
NSW acknowledges and appreciates your support. 

Transport for NSW is currently updating the traffic 
modelling with post COVID-19 traffic data. There may be an 
option to alter the proposed lane arrangement to cater for 
two left turn lanes and two right turn lanes. On completion 
of further investigation of updated traffic modelling, we will 
communicate the new lane arrangement with the 
community. 

A tidal flow lane management system on Carlingford Road 
would not be suitable for traffic volumes. 
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Category Key Matters Raised Response 

Comments requesting other Comments requesting a raised median or fence on 
changes to Carlingford Road in Carlingford Road to prevent eastbound vehicles 
order to increase traffic flow. turning right into the apartments on the southern 

side of Carlingford Road, and vehicles turning right 
out of the apartments onto Carlingford Road. 

Thank you for your feedback. The proposal aims to provide 
improved traffic flow on Pennant Hills Road, Carlingford Road 
and Rembrandt Street while limiting residential and 
commercial property impacts to the surrounding properties. 

The Carlingford Road corridor is too narrow to provide raised 
medians. 

Transport for NSW will investigate and accommodate 
prohibiting the right turn movement into and out of the 
apartment complexes if necessary. 

Comments on the removal of the left 
turn slip lane and provision of a left 
turn bay on the southbound 
approach along Pennant Hills Road. 

Comments supporting the removal of the left turn 
slip lane and provision of a left turn bay on the 
southbound approach along Pennant Hills Road. 

Comments suggesting the removal of the left turn 
slip lane could increase congestion. 

Comments suggesting the southbound left turn lane 
on Pennant Hills Road to turn east onto Carlingford 
Road should be longer to increase queuing capacity. 

Comments requesting replacing the existing zebra 
crossing on the corner of Pennant Hills Road and 
Carlingford Road with a signalised pedestrian 
crossing to stop the build-up of traffic flow 
southbound. 

Concerns about the removal of the pedestrian refuge 
at the intersection and safety risk to pedestrians 

Thank you for your feedback. 

Access to the existing slip lane is at times limited as it can be 
blocked by southbound traffic within the through lane. The 
proposed provision of a left turn bay will not allow this to 
occur. Furthermore, the zebra crossing on the left turn slip 
lane is heavily utilised by pedestrian traffic which further 
reduces the traffic flow into this slip lane. 

Traffic modelling identified an improvement to the 
intersection by introducing a new left turn bay to access 
Carlingford Road from Pennant Hills Road. 

The proposal aims to provide improved traffic flow on 
Pennant Hills Road, Carlingford Road and Rembrandt Street 
while limiting residential and commercial property impacts to 
the surrounding properties. Further extending the left turn 
bay would impact Carlingford Court’s infrastructure and 
therefore cannot be accommodated. 

The proposed design includes the removal of the left turn slip 
lane, which includes the removal of the zebra crossing. The 
provision of a signalised pedestrian crossing will mean that 
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Category Key Matters Raised Response 

Comments on the movement from 
Pennant Hills Road northbound 
turning right into Carlingford Road. 

Comments on the movement from 
Carlingford Road westbound into 
Rembrandt Street. 

Comments on provision of a new left 
turn slip lane from Rembrandt 
Street into Carlingford Road. 

Concerns the proposed upgrade does not address 
traffic congestion caused by the build-up of vehicles 
turning right from Pennant Hills Road northbound 
onto Carlingford Road. 

Comments requesting reinstating the right turn 
arrow for motorists on Pennant Hills Road 
northbound, turning right into Carlingford Road. 

Concerns that the proposal does not address the 
congestion for motorists turning right from 
Carlingford Road into Rembrandt Street. 

Comments suggesting an increase to the length of 
the left turn slip lane from Rembrandt Street, so that 
vehicles exiting the Carlingford Court carpark can 
turn directly into the lane rather than queue with 
traffic. 

motorists turning left will not be blocked by the heavy 
pedestrian demand. 

As part of project work, the traffic light pedestrian crossing 
phasing on the intersection of Pennant Hills Road and 
Carlingford Road will be adjusted to suit the new pedestrian 
crossing length, making the pedestrian refuge no longer 
necessary. 

Transport for NSW acknowledges traffic congestion on 
Pennant Hills Road northbound. As part of project work, 
traffic light phasing across the intersection of Pennant Hills 
Road and Carlingford Road will be adjusted, improving the 
congestion experienced by northbound traffic along Pennant 
Hills Road. 

Transport for NSW also proposes reinstating the right turn 
arrow for motorists on Pennant Hills Road northbound, 
turning right into Carlingford Road. 

The traffic light phasing across the intersection of 
Carlingford Road and Rembrandt Street will be adjusted, 
improving the congestion experienced by motorists turning 
right into Rembrandt Street. 

The proposal aims to improve traffic flow on Pennant Hills 
Road, Carlingford Road and Rembrandt Street while limiting 
residential and commercial property impacts to the 
surrounding properties. Extending the Rembrandt Street left 
turn slip lane would impact the medical centre on Rembrandt 
Street and therefore cannot be accommodated. 
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Category Key Matters Raised Response 

Comments suggesting motorists be able to complete 
a ‘left turn at any time with care’ from Rembrandt 
Street onto Carlingford Road. 

Comments on the conversion of the 
existing left turn lane onto 
Rembrandt Street, to a left and 
through lane. 

Concerns the conversion of the existing left turn lane 
onto Rembrandt Street to a left and through lane will 
result in further congestion. 

Comments requesting retaining the existing left turn 
bay from Carlingford Road eastbound to Rembrandt 
Street. 

Concerns regarding the turn-path for trucks 
accessing the delivery docks on Rembrandt Street 
will be unsafe. 

Comments requesting other 
changes to Rembrandt Street to 
increase traffic flow. 

Comments suggesting the provision of an additional 
left turning lane on Rembrandt Street to allow cars to 
turn onto Carlingford Court Shopping Centre. 

Comments suggesting the use of a roundabout at the 
entrance of Carlingford Court Shopping Centre on 
Rembrandt Street to allow for safer carpark entry 
and exit for motorists and pedestrians. 

Comments on bus services and bus 
bays. 

Comments suggesting bus bays on Carlingford Road 
should be included in the proposal. 

The proposed left turn slip lane will allow a ‘turn left at any 
time with care’ traffic condition allowing motorists to avoid 
the traffic signals. 

The aim of our project is to provide an improved traffic flow on 
Pennant Hills Road, Carlingford Road and Rembrandt Street 
while limiting residential and commercial property impacts to 
the surrounding properties. Transport for NSW will further 
analyse the traffic modelling and investigate the design to 
determine whether there is enough road space to retain the 
existing left turn bay from Carlingford Road eastbound to 
Rembrandt Street. 

The proposal will improve truck turn-paths at the intersection 
of Carlingford Road and Rembrandt Street, improving road 
safety and truck movements. 

The aim of our project is to provide an improved traffic flow on 
Pennant Hills Road, Carlingford Road and Rembrandt Street 
while limiting residential and commercial property impacts to 
the surrounding properties. The Rembrandt Street corridor is 
too narrow to accommodate an additional lane as available 
space is restricted by the entrance ramp and elevated carpark 
alignment. 

Transport for NSW will continue to consult with Carlingford 
Court Shopping Centre management to discuss opportunities 
to improve the traffic flow at the carpark entry and exit point 
on Rembrandt Street. 

The aim of our project is to provide an improved traffic flow on 
Pennant Hills Road, Carlingford Road and Rembrandt Street 
while limiting residential and commercial property impacts to 
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Key Matters Raised Response Category 

Comments requesting additional 
signage at the intersection of 
Pennant Hills Road and Carlingford 
Road. 

Comments requesting additional signage at the 
intersection of Pennant Hills Road and Carlingford 
Road. 

The requirement for additional directional signage will be 
investigated during detailed design phase and installed if 
required.  

Comments on pedestrian safety on 
Pennant Hills Road, Carlingford 
Road and Rembrandt Street. 

Comments that the bus shelters should be increased 
in size to allow for larger capacity of passengers. 

Comments requesting pedestrian fencing be added 
to Pennant Hills Road and Carlingford Road to 
prevent jay-walking. 

Concerns that widening Pennant Hills Road and 
Carlingford Road will adversely impact pedestrians 
as they will have to cross a wider road within the 
same time frame of traffic light phasing. 

Comments requesting the proposal to provide an 
additional level of safety for pedestrians crossing the 
road on Carlingford Road to gain access to the bus 
stops. 

Comments requesting zebra crossing at the entrance 
of Carlingford Court Shopping Centre on Rembrandt 
Street to provide a safer thoroughfare for motorists 
and pedestrians 

Concerns for pedestrian safety as a result of the slip 
lane on Rembrandt Street 

the surrounding properties. Providing bus bays on Carlingford 
Road would impact a number of residential properties and 
apartment complexes in the area and require land acquisition 
to private properties. 

The replacement bus shelters will conform to local Council 
and Transport for NSW standards. 

The need for pedestrian fencing will be investigated during 
detailed design phase and installed if required. 

The proposal will improve pedestrian safety at the Pennant 
Hills Road and Carlingford Road intersection. Pedestrian 
safety improvements at the intersection will include wider 
and improved footpaths and the replacement of the 
uncontrolled pedestrian crossing on the north-eastern corner 
of the intersection with a signalised pedestrian crossing 
across the eastern leg of the intersection, where visibility of 
pedestrians crossing the road is limited. 

As part of project work the traffic light pedestrian crossing 
phasing will be adjusted to suit the new pedestrian crossing 
length. 

A pedestrian crossing will be installed at the intersection of 
Carlingford Road and Rembrandt Street to assist pedestrians 
cross the left turn slip lane. 

The need for a zebra crossing at the entrance of Carlingford 
Court Shopping Centre on Rembrandt Street will be 

15 



 

 

 
 

    

    
  

    

  
  

  

  

 

   
 

  

 
   

  
 

 
 

   
 

  

 
 

    
  
  

  

 
 

  

   
  

  
 

   

 
   

   

  

Transport 
for NSW 

16 

Category Key Matters Raised Response 

investigated during detailed design phase and installed as 
part of project works if required. This decision would be 
subject to consultation with City of Parramatta Council. 

Transport for NSW will carry out visibility investigations to 
ensure clear and correct sightlines for pedestrians when 
using the zebra crossing. Signage will also be included to 
alert approaching motorists of the zebra crossing. 

Request for further information on 
various aspects within the proposal. 

Comments on whether the proposal has considered 
future development and population growth 
surrounding the project area. 

Comments on whether Carlingford Court Shopping 
Centre management had been consulted regarding 
the carpark entry and exit on Rembrandt Street. 

Comments on the duration of construction for the 
proposal. 

Comments on the likelihood of the proposal moving 
forward to construction. 

Concerns that no information was given on the 
historic nature of the crashes that have occurred on 
Pennant Hills Road, Carlingford Road and Rembrandt 
Street or how these crashes will be prevented from 
the proposed improvements. 

Comments enquiring on the number and frequency of 
pedestrians injured on Pennant Hills Road, 
Carlingford Road and Rembrandt Street. 

The traffic modelling used to inform the proposal has 
considered future development and population growth in the 
surrounding area. 

Carlingford Court Shopping Centre management and 
landowners were consulted during the consultation period. 

Information about project and funding approval, construction 
duration and schedule will be communicated to the 
community before project construction commences. The 
community will be updated as the proposal progresses. 

Transport for NSW is committed to the delivery of this project 
as a priority intersection upgrade project. We are currently 
developing the concept design and business case. Upon the 
approval of the business case, the project will progress to 
construction. The community will be given further opportunity 
to provide feedback when the Review of Environmental 
Factors is published. 

The crash history for Pennant Hills Road, Carlingford Road 
and Rembrandt Street was analysed in the traffic modelling 
report. Detailed crash reports were obtained for all sites 
across a five-year period, between July 2014 and June 2019. 

The crash reports indicated: 
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for NSW 

Category Key Matters Raised Response 

Comments enquiring on whether the widening on 
Pennant Hills Road will decrease the width of the 
footpath.  

Comments enquiring on whether the proposal meets 
safety standards relating to the set back of the bus 
shelters and utilities and the width of the lanes. 

Comments requesting footpaths to be widened to 
include bicycle lanes for residents who use active 
transport. 

Comments requesting further explanation as to how 
Transport for NSW’s proposal will increase the 
walking and cycling experience for those using 
active transport. 

 a significant trend in rear end collisions, which formed 
49% of all crashes within the project extends. 

 all but two of the rear end collisions occurred within 
proximity of the traffic signals, suggesting queuing may 
be one of the potential causes 

 No other crash type occurred more than four times and 
are scattered across different locations 

 The 45 reported crashes within the project extents 
resulted in one fatal crash, four serious injuries, six 
moderates and 14 minor/ other injuries. 

 Of the 45 reported crashes, three included pedestrians 
related impacts. 

Transport for NSW continues to monitor crashes on Pennant 
Hills Road, Carlingford Road and Rembrandt Street as part of 
its ongoing safety monitoring. 

The footpath widths on Pennant Hills Road will remain as 
standard.  

Transport for NSW will maintain similar landscaping on the 
footpath on the southern side of Carlingford Road. 

Bus shelters and utilities will be set back to standard, and 
that lane widths will comply with Austroads standards. 

The aim of our project is to provide an improved traffic flow on 
Pennant Hills Road, Carlingford Road and Rembrandt Street 
while limiting residential and commercial property impacts to 
the surrounding properties. The road corridor cannot 
accommodate widening pedestrian footpaths to shared 
pathways through the project area without impacting 
adjacent properties, which would require property acquisition. 

Comments on Active Transport 
within the project area. 
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Transport 
for NSW 

Category Key Matters Raised Response 

Out of scope. Comments requesting an increase to scope to make 
changes to Post Office Street, Carlingford. 

Requests for traffic lights at the intersection of 
Pennant Hills Road and Post Office Street. 

Comments requesting banning the left turn 
movement and/or right turn movement out of Post 
Office Street onto Pennant Hills Road. 

Comments requesting a ‘Do not queue across the 
intersection’ sign at the intersection of Pennant Hills 
Road and Post Office Street. 

Comments requesting an increase to scope to make 
changes to Moseley Street, Carlingford. 

Comments requesting for traffic lights at the 
intersection of Pennant Hills Road and Moseley 
Street. 

Comments requesting to ban the right turn 
movement out of Moseley Street onto Pennant Hills 
Road. 

The landscaping and footpath areas on the north-east corner 
of Pennant Hills Road and Carlingford Road will be improved 
similar to that at south-east corner of the intersection 
(adjacent to Keeler Street). 

Transport for NSW acknowledges that congestion on Pennant 
Hills Road and Carlingford Road is linked to congestion issues 
at the intersection of Post Office Street. 

Transport for NSW has investigated the signalising of the 
intersection of Post Office Street and Pennant Hills Road and 
found this would adversely affect the performance of the 
Pennant Hills Road corridor. 

Matters concerning safety and congestion on local roads are 
under the care and control of local Council and are 
considered out of scope. We will not be changing the existing 
arrangement at this intersection. 

Queries regarding improving the traffic flow at Post Office 
Street will be passed onto City of Parramatta Council for their 
consideration. 

Transport for NSW acknowledges that congestion on Pennant 
Hills Road and Carlingford Road is linked to congestion issues 
at the intersection of Mosely Street. 

Transport for NSW has investigated the signalising of the 
intersection of Mosely Street and Pennant Hills Road and 
found this would negatively impact the performance of the 
Pennant Hills Road corridor. 

Matters concerning safety and congestion on local roads are 
under the care and control of local Council and are 
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Transport 
for NSW 

Category Key Matters Raised Response 

Comments requesting an underground pedestrian 
tunnel be developed under the intersection of 
Pennant Hills Road and Carlingford 

Comments suggesting promotion and funding of 
additional public transport services. 

Comments requesting a ‘Do not queue across the 
intersection’ sign at the intersection of Pennant Hills 
Road and Moseley Street. 

Comments expressing traffic issues on Pennant Hills 
Road are a result of motorists attempting to avoid the 
tolls on the M2 and M7 Motorways. 

Comments expressing a reduction in the M2 and M7 
toll price would ease congestion on Pennant Hills 
Road. 

Comments requesting a footbridge be constructed 
for pedestrian traffic to cross Pennant Hills Road and 
Carlingford Road to access the Carlingford Court 
Shopping Centre. 

considered out of scope. We will not be changing the existing 
arrangement at this intersection. 

Queries regarding improving the traffic flow at Moseley 
Street will be passed onto City of Parramatta Council for their 
consideration. 

The proposal will provide an improved traffic flow around 
Pennant Hills Road, Carlingford Road and Rembrandt Street 
and along the road network for motorists not using tolled 
roads. 

Transport for NSW acknowledges the intersection of Pennant 
Hills Road and Carlingford Road is utilised by pedestrian 
traffic to obtain access to Carlingford Court Shopping Centre. 
Developing an underground tunnel for pedestrian use is 
considered out of scope for this project. 

Transport for NSW acknowledges that the intersection of 
Pennant Hills Road and Carlingford Road is used by 
pedestrians accessing Carlingford Court Shopping Centre. 
Developing a footbridge for pedestrian use is considered out 
of scope for this project. 

Matters concerning public transport services in Carlingford 
are considered out of scope for this proposal. 

These suggestions have been passed onto the appropriate 
department in Transport for NSW for their consideration. 
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Category Key Matters Raised Response 

Comments requesting upgrades or modifications to 
the Parramatta Light Rail project. 

Matters concerning the Parramatta Light Rail project are 
considered out of scope. 

Suggestions have been passed onto the project team for their 
consideration. Feedback can also be provided directly to the 
Parramatta Light Rail project team by contacting the 24 hour 
community information line on 1800 139 389, or by emailing 
parramattalightrail@transport.nsw.gov.au 

Comments requesting an increase to scope to make 
changes to the intersection of Pennant Hills Road 
and Marsden Road, Carlingford. 

Transport for NSW acknowledges the congestion issue on the 
intersection of Pennant Hills Road and Marsden Road. 
Matters concerning this intersection are considered out of 
scope. 

These suggestions have been passed onto the appropriate 
department in Transport for NSW for their consideration. 

Comments requesting an increase in scope to make 
changes to Jenkins Road, Carlingford. 

Comments regarding the visibility of traffic lights on 
Jenkins Street. 

Transport for NSW can confirm a future plan to signalise 
Baker Street and prohibit the right turn movement into 
Jenkins Road from Pennant Hills Road. 

Transport for NSW takes safety issues around the visibility of 
traffic lights very seriously. Safety concerns about the traffic 
lights on Jenkins Street have been passed onto the 
appropriate department in Transport for NSW for their 
consideration. 

Comments requesting an increase in scope to make 
changes to local roads, including Aiken Road, Evans 
Road, Baker Road, Pennant Parade, Hepburn Road, 
Shirley Street, Adderton Road and Keeler Road in 
Carlingford. 

Matters concerning road safety and traffic congestion on 
local roads, are under the care and control of local Council, 
and are out of scope for this proposal. 

These suggestions have been passed onto City of Parramatta 
Council for their consideration. 



 

 

 

 
 

    

       

   
   

 

     
    

 

  
 

   

 

  
 

 
 

 

 
 

   

   
 

 

  
 

 
 

    
   

     
  

  
  

    
   

 
 

Transport 
for NSW 

Category Key Matters Raised Response 

Comments requesting an increase in scope to 
address congestion within the Carlingford Court 
Shopping Centre. 

Comments requesting an increase in scope to make 
changes to roads out of the project area, including 
Victoria Road, Kirby Street in Parramatta, other 
sections of Pennant Hills Road, NorthConnex, 
Richmond Road M7 exit and Beecroft Road. 

Comments requesting a change to the position of the 
Carlingford Court Shopping Centre carpark entry and 
exit at Rembrandt Street, Carlingford. 

Requests to increase the scope of the project to 
improve congestion and visibility at the western side 
of Carlingford Court Shopping Centre entrance at 
Pennant Hills Road. 

Matters concerning traffic congestion on roads outside of the 
project area are considered out of scope. 

These suggestions have been passed onto the appropriate 
department in Transport for NSW for their consideration. 

Transport for NSW acknowledges that the Carlingford Court 
Shopping Centre carpark entry and exit from Rembrandt 
Street is causing congestion issues. However, matters 
concerning a change to the position of the entrance and exit 
of the Carlingford Court Shopping Centre is considered out of 
scope for this proposal. 

Transport for NSW have consulted with Carlingford Court 
Shopping Centre management on the proposed design and in 
regard to these issues and will continue to consult with them 
as the project progresses. 

Matters concerning congestion within the Carlingford Court 
Shopping Centre is out of scope for this proposal. 

Transport for NSW have consulted with Carlingford Court 
Shopping Centre management on the proposed design and in 
regard to this issue and will continue to consult with them as 
the project progresses. 

Transport for NSW acknowledges that the Carlingford Court 
Shopping Centre entrance and exit at Pennant Hills Road is 
causing congestion issues. 

Matters concerning a change to the position of the entrance 
and exit of the Carlingford Court Shopping Centre is outside 
the scope of this proposal. 
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for NSW 

Category Key Matters Raised Response 

Transport for NSW have consulted with Carlingford Court 
Shopping Centre management on the proposed design and in 
regard to this issue and will continue to consult with them as 
the project progresses. 

Comments on NSW government environment and 
carbon emissions policy compliance. 

Requests to change the speed limit of Pennant Hills 
Road and Carlingford Road to be added to the scope. 

Comments requesting improvements on various other 
intersections along the road network at the same 
time or prior to investigating the proposal. 

Transport for NSW acknowledges that there are many other 
NSW State roads across Sydney experiencing road 
congestion issues. Other intersections across the road 
network are outside the scope of this proposal. 

These suggestions have been passed onto the appropriate 
department in Transport for NSW for their consideration. 

Transport for NSW does not comment on NSW Government 
policies. These matters are considered out of scope for this 
project. 

We note that the proposed design and construction will 
comply with best practise sustainability and environment 
guidelines, in conjunction with current NSW Government 
directions. 

Transport for NSW is responsible for the setting and 
signposting of safe and appropriate speed limits in 
accordance with NSW Speed Zoning Guidelines. 

Speed limits in NSW, as in other parts of Australia, are 
determined by several factors including road geometry, 
surrounding conditions, road use, adjacent development, 
vehicle types and volumes, crash history and the number of 
access points along the route. 
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Transport 
for NSW 

Category Key Matters Raised Response 

Comments suggesting the recently announced 
Epping Bridge widening project should be considered 
in conjunction with this project. 

Comments detailing illegal traffic movements and 
requests for additional police resourcing on Pennant 
Hills Road, Carlingford Road and Rembrandt Street. 

Request to install a red-light camera at the 
intersection of Carlingford Road and Rembrandt 
Street to deter motorists from queueing across the 
intersection. 

Request to install a fixed red light/speed camera on 
the intersection of Pennant Hills Road and 
Carlingford Road. 

Requests to address pedestrian safety at the 
intersection of Pennant Hills Road and Carlingford 
Road from speeding vehicles. 

Transport for NSW aims to provide consistent speed limits for 
motorists on NSW roads. 

The NSW Centre for Road Safety regularly receives requests 
from the community to review the speed limit of roads in their 
local area. 

We encourage you to visit the NSW Centre for Road Safety 
website: www.saferroadsnsw.com.au/haveyoursay.aspx to 
have your say about speed limits in your area. The information 
you provide, together with crash data and other road safety 
information, will help to prioritise future reviews for speed 
limits in NSW. 

Policing and enforcing of the road rules are the responsibility 
of the NSW Police. Matters concerning the detection and 
prevention of crime are considered out of scope. 

We encourage you to visit the NSW Centre for Road Safety 
website: 
www.saferroadsnsw.com.au/haveyoursayspeedcameras.aspx 
to have your say about speed cameras in your area. The 
information you provide, together with crash data and other 
road safety information, will help to prioritise future reviews 
for speed cameras in NSW. 

Feedback on policing and enforcement issues can be 
provided directly to Parramatta Police Station on 
02 9633 9633. 

The aim of our project is to improved traffic flow, road safety 
and travel times on Pennant Hills Road, Carlingford Road and 
Rembrandt Street. 
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for NSW 

Category Key Matters Raised Response 

Requests for road surface maintenance works on 
Pennant Hills Road and Carlingford Road. 

Requests for road surface maintenance works on 
Rembrandt Street. 

Requests for the bus bays servicing the local 550 
bus route be moved closer to Carlingford Court 
Shopping Centre. 

Comments that the bus shelters should be increased 
in size to allow for larger capacity of passengers. 

Transport for NSW will consult with the community on the 
Epping Bridge project in due course. For further information 
on the Epping Bridge project visit 
www.transport.nsw.gov.au/projects/current-projects/epping-
bridge-project 

Matters concerning public transport services in Carlingford 
are considered out of scope. 

Moving the bus stops closer to Carlingford Court Shopping 
Centre will adversely affect the traffic flow. However, your 
suggestion will be passed onto Parramatta City Council and 
local bus operators for their consideration. 

Transport for NSW can confirm that the maintenance of road 
surfaces on Pennant Hills Road and Carlingford Road are 
considered out of scope. 

These suggestions have been passed onto the appropriate 
department in Transport for NSW for their consideration. 

Transport for NSW can confirm that the maintenance of road 
surfaces on Rembrandt Street is considered out of scope. 

Matters concerning the maintenance of local roads are under 
the care and control of local government. This suggestion has 
been passed onto City of Parramatta Council for their 
consideration. 
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3.3 Project webpage 

The Transport for NSW project webpage went live on Tuesday 17 May 2022. It housed information 
on the proposed design and Have Your Say campaign, including the Have Your Say notification (See 
Appendix 5.1) 

3.4 Facebook post 

Two geographically targeted Facebook posts were posted to the NSW Roads Facebook page during 
the consultation period. (See Appendix 5.4) 
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4 Decision and next steps 
Transport for NSW would like to thank the community for providing feedback and for their interest 
in the project. We have carefully considered all feedback received and responded to all submissions 
in a Community Consultation Report. The report is available for viewing or download at 
nswroad.work/phrcarlingford 

After considering all responses from the ‘Have Your Say’ community consultation, along with the 
proposal’s safety aims and design requirements, Transport for NSW has decided to proceed with 
the project to concept and detailed design. 

During the concept design phase, Transport for NSW will investigate possible changes to the 
proposed configuration of lanes on Carlingford Road westbound to introduce two dedicated left 
turn and two dedicated right turn lanes. We will also investigate the option to preserve the existing 
left turn bay from Carlingford Road eastbound to Rembrandt Street northbound. 

The community will be updated on the outcomes of these decisions as soon as they are known. 

Transport for NSW will continue to communicate with the community and stakeholders as the 
proposal progresses 
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5 Appendices 

5.1 Have Your Say community notification May 2022 
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5.2 Distribution map 
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5.3 Corflute Signage 
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5.4 Facebook Posts 

Post one 

Date 19 May 19 – 2 June 2022 

Reach 42,303 

Link Clicks 3,408 

Reactions 93 

Comments 164 

Shares 27 
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Post two 

Date 3 June – 12 June 2022 

Reach 53,036 

Link Clicks 1,914 

Reactions 46 

Comments 61 

Shares 6 
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5.5 Transport for NSW website 
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Date Monday 16 May to Sunday 12 June 2022 

Unique Page Views 16,620 
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5.6 NSW Government Have Your Say website 
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	Executive summary 
	Executive summary 
	This report provides a summary of Transport for NSW’s consultation with the community and key stakeholders on proposed intersection improvements on Pennant Hills Road and Carlingford Road, Carlingford. 
	Transport for NSW is proposing to upgrade the intersections of Pennant Hills Road and Carlingford Road and Carlingford Road and Rembrandt Street, Carlingford. 
	The proposal is funded through the NSW Government Urban Roads Congestion Program which focuses on improving highly congested points on the network where a traffic congestion exists, slowing down the broader network. 
	The proposed improvements advised in the Have Your Say included: 
	 
	 
	 
	provision of an additional westbound right turn lane from Carlingford Road onto Pennant Hills Road northbound 

	 
	 
	provision of a new left turn slip lane from Rembrandt Street onto Carlingford Road 

	 
	 
	conversion of the existing northbound bus lane on Pennant Hills Road to a general traffic left turn lane onto Moseley Street, to improve traffic flow 

	 
	 
	removal of the left slip lane and provision of a left turn bay on the southbound approach along Pennant Hills Road 

	 
	 
	road widening on the northern side of Carlingford Road to provide an additional westbound right turn lane on Carlingford Road 

	 
	 
	road widening on the western side of Pennant Hills Road to provide three dedicated right turn lanes from Carlingford Road, northbound 

	 
	 
	conversion of the existing left turn lane onto Rembrandt Street, to a left and through lane 

	 
	 
	extension of the left turn lane from Carlingford Road onto Pennant Hills Road southbound by 100 metres 

	 
	 
	adjustment of existing bus shelters on Pennant Hills Road and Carlingford Road to suit new kerb and road alignment 

	 
	 
	adjustment of utilities, street lighting, drainage, signage and road marking and footpaths. 


	4 
	4 

	Transport for NSW invited community feedback on the proposed design in May and June 2022. We received feedback from 108 respondents, including feedback from City of Parramatta Council. Of the 108 submissions, 33 responses were supportive or partially supportive of the proposal, nine responses were against the proposal and 66 did not state a preference, instead focusing their submission on particular areas of concern or interest. 
	Key matters raised included: 
	 
	 
	 
	support for various aspects of proposed intersection improvements on Pennant Hills Road and Carlingford Road, Carlingford 

	 
	 
	requests to increase the project scope to include improvements at the intersections of Pennant Hills Road and Post Office Street, and Pennant Hills Road and Moseley Street, Carlingford to relieve congestion and improve safety issues on local streets leading into Pennant Hills Road 

	 
	 
	requests to change the proposed configuration of lanes on Carlingford Road westbound to provide two left turn and two right turn lanes 

	 
	 
	requests to retain the existing left turn bay from Carlingford Road eastbound into Rembrandt Street 

	 
	 
	requests for further information on various aspects of the proposed intersection improvements on Pennant Hills Road and Carlingford Road, Carlingford. 



	The decision 
	The decision 
	The decision 

	Transport for NSW would like to thank the community for providing feedback and for their interest in the project. We have carefully considered all feedback received and responded to all submissions in a Community Consultation Report. The report is available for viewing or download at nswroad.work/phrcarlingford 
	After considering all responses from the ‘Have Your Say’ community consultation, along with the proposal’s safety aims and design requirements, Transport for NSW has decided to proceed with the project to concept and detailed design. 
	During the concept design phase, Transport for NSW will investigate possible changes to the proposed configuration of lanes on Carlingford Road westbound to introduce two dedicated left turn and two dedicated right turn lanes. We will also investigate the option to preserve the existing left turn bay from Carlingford Road eastbound to Rembrandt Street northbound. 
	The community will be updated on the outcomes of these decisions as soon as they are known. 
	Transport for NSW will continue to communicate with the community and stakeholders as the proposal progresses. 
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	Introduction 
	Introduction 
	1.1 Background 
	1.1 Background 
	Transport for NSW is proposing to upgrade the intersections of Pennant Hills Road and Carlingford Road and Carlingford Road and Rembrandt Street, Carlingford. The Carlingford Road and Rembrandt Street intersection is located approximately 150 metres east of the intersection of Carlingford Road with Pennant Hills Road. 
	The proposal is funded through the NSW Government Urban Roads Congestion Program which focuses on improving highly congested points on the network where a traffic congestion exists, slowing down the broader network. 
	The intersection of Pennant Hills Road and Carlingford Road, Carlingford was a location identified where investigation should be completed to improve network efficiencies. 
	Pennant Hills Road is the main arterial road connecting north-western Sydney to the M1 Motorway. Commencing at North Parramatta, Pennant Hills Road generally runs eastwards to Carlingford before heading north towards Pearce’s Corner, Wahroonga. There, it connects to the M1 Motorway. The M1 Motorway is the main motorway connecting Sydney to the Central Coast and Newcastle. This section of Pennant Hills Road is signposted as 60 km/h and generally consists of three lanes in each direction with right turn bays 
	Carlingford Road is a main road linking Epping to Carlingford. Carlingford Road is signposted at 60 km/h and generally consists of a four lane roadway separated by a barrier line. 
	Pennant Hills Road and Carlingford Road are both designated as B-Double routes, with movements permitted in all directions at the intersection of Carlingford Road and Pennant Hills Road. 
	Carlingford Road is also a main route for bus 550 (Parramatta to Macquarie Park) and 630 (Blacktown to Epping). Pennant Hills Road and Carlingford Road experiences considerable congestion during peak hours due to bus route 550. This is a high frequency bus service connecting Parramatta to Macquarie Park via Epping. 
	This area is also surrounded by two shopping malls and a variety of eateries which attracts high number of pedestrian and commuters. The pedestrian crossings on Pennant Hills Road and Carlingford Road are heavily used which contributes to the longer traffic light phases and the build-up of traffic queueing at the intersection. Rembrandt Street provides access to the Carlingford Court Shopping Centre (including deliveries). 
	Detailed crash reports were obtained for the project extents for the five-year period July 2014 to June 2019. The crash report indicated a significant trend regarding rear end collisions, which formed 49% of all crashes. All but two of the rear end collisions occurred within proximity of the traffic signals, suggesting queuing may be one of the potential causes. 
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	1.2 The proposal 
	1.2 The proposal 
	Transport for NSW is proposing to upgrade the intersections of Pennant Hills Road and Carlingford Road; and Carlingford Road and Rembrandt Street, Carlingford to ease congestion and improve travel times and safety for all road users. 
	Currently, the intersection experiences heavy congestion during the AM and PM weekday peak periods. Transport for NSW proposes to improve the traffic flow and safety at the intersection by widening sections of Pennant Hills Road and Carlingford Road to provide additional turning lanes at these two intersections. 
	The proposed improvements advised in the Have Your Say included: 
	 
	 
	 
	provision of an additional westbound right turn lane from Carlingford Road onto Pennant Hills Road northbound 

	 
	 
	provision of a new left turn slip lane from Rembrandt Street onto Carlingford Road 

	 
	 
	conversion of the existing northbound bus lane on Pennant Hills Road to a general traffic left turn lane onto Moseley Street, to improve traffic flow 

	 
	 
	removal of the left slip lane and provision of a left turn bay on the southbound approach along Pennant Hills Road 

	 
	 
	road widening on the northern side of Carlingford Road to provide an additional westbound right turn lane on Carlingford Road 

	 
	 
	road widening on the western side of Pennant Hills Road to provide three dedicated right turn lanes from Carlingford Road, northbound 

	 
	 
	conversion of the existing left turn lane onto Rembrandt Street, to a left and through lane 

	 
	 
	extension of the left turn lane from Carlingford Road onto Pennant Hills Road southbound by 100 metres 

	 
	 
	adjustment of existing bus shelters on Pennant Hills Road and Carlingford Road to suit new kerb and road alignment 

	 
	 
	adjustment of utilities, street lighting, drainage, signage and road marking and footpaths. 
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	Figure 1: Intersection Improvements on Pennant Hills Road and Carlingford Road, Carlingford 
	OFFICIAL 
	OFFICIAL 
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	Consultation approach 
	Consultation approach 
	2.1 Consultation objectives 
	2.1 Consultation objectives 
	We consulted with the community and key stakeholders on the proposal to: 
	 
	 
	 
	seek comment, feedback, ideas and suggestions for us to consider when making a decision 

	 
	 
	build a database of community members interested in the project who we will continue to engage with during the proposal’s development and delivery. 



	2.2 How consultation was done 
	2.2 How consultation was done 
	Consultation on the proposed improvements was carried out between Tuesday 17 May and Sunday 12 June 2022. Community members and stakeholders were encouraged to provide their feedback and make comments to the project team via email, mail or phone or attend an online information session. 
	When consulting on the proposed design, Transport for NSW followed NSW Health advice at the time and changed the way we engaged with the community to limit the spread of COVID-19. 
	As COVID-19 was in a dangerous stage within the community during the consultation period, faceto-face communication methods were not performed as part of the campaign. Instead, Transport for NSW targeted residents and stakeholders by providing clear and effective communication accessible from multiple digital, verbal and online platforms. 
	-

	The following table outlines the communication tools used to inform the community about the proposal: 
	Table 1: How Consultation was done 
	Have Your Say community 
	Have Your Say community 
	Have Your Say community 
	 over 12, 250 community notifications distributed 

	update – May 2022 
	update – May 2022 
	(Appendix 5.1) to local residents, businesses and key stakeholders in the Carlingford area surrounding Pennant Hills Road, Carlingford Road and Rembrandt Street, in Carlingford. (Appendix 5.2)  direct emails and letters sent to businesses, utilities, emergency services, schools, community groups and relevant stakeholders in the local area. 

	Corflute Signage 
	Corflute Signage 
	 details of the proposed design and HYS campaign promoted at local bus stops on Pennant Hills Road and Carlingford Road, and within the Carlingford Court Shopping Centre. (Appendix 5.3) 

	Online Community 
	Online Community 
	 interactive digital session using the Microsoft 

	Information Session 
	Information Session 
	Teams platform where local residents, businesses and key stakeholders were invited to listen to the project team explain the proposed concept design of the intersection improvements and ask questions. 

	Social Media 
	Social Media 
	 details of the proposed design and HYS campaign posted on the NSW Roads Facebook page. (Appendix 5.4) 

	Website 
	Website 
	 details of the proposed design and HYS campaign uploaded on the Transport for NSW website. (Appendix 5.5) 

	TR
	 details of the proposed design and HYS campaign uploaded on the NSW Government Have Your Say website. (Appendix 5.6) 




	3 Consultation summary 
	3 Consultation summary 
	3.1 Overview 
	3.1 Overview 
	3.1 Overview 

	Transport for NSW invited feedback on the proposed design in May and June 2022. We received feedback from 108 respondents, including feedback from City of Parramatta Council. Of the 108 submissions, 33 responses were supportive or partially supportive of the proposal, nine responses were against the proposal and 66 did not state a preference, instead focusing their submission on particular areas of concern or interest. 
	Key matters raised included: 
	 
	 
	 
	support for various aspects of the proposed intersection improvements on Pennant Hills Road and Carlingford Road, Carlingford 

	 
	 
	requests to increase the project scope to include intersection improvements at the intersections of Pennant Hills Road and Post Office Street, and Pennant Hills Road and Moseley Street, Carlingford to relieve congestion and safety issues on local streets leading into Pennant Hills Road 

	 
	 
	requests to change the proposed configuration of lanes on Carlingford Road westbound to provide two left turn and two right turn lanes 

	 
	 
	requests to retain the existing left turn bay from Carlingford Road eastbound into Rembrandt Street 

	 
	 
	requests for further information on various aspects of the proposed intersection improvements on Pennant Hills Road and Carlingford Road, Carlingford. 


	Transport for NSW would like to thank everyone for considering the proposal and for taking time to provide feedback. 

	3.2 Feedback and Transport for NSW’s responses 
	3.2 Feedback and Transport for NSW’s responses 
	Transport for NSW has provided responses to all feedback received on the proposal in this report. The report is available for the public to view or download at nswroads.work/phrcarlingford 
	All comments were considered to help Transport for NSW make decisions on this proposal. 
	Transport 
	for NSW 
	Table 2: Feedback summary and Transport for NSW responses 
	Category Key Matters Raised Response Positive and partially positive support for proposed intersection improvements on Pennant Hills Road and Carlingford Road, Carlingford. Concerns and objections to the proposed intersection improvements on Pennant Hills Road and Carlingford Road, Carlingford. Concerns and objections to the proposed intersection improvements on Pennant Hills Road and Carlingford Road, Carlingford. Comments on the provision of an additional westbound right turn lane from Carlingford Road on
	Comments of positive support for the proposed intersection improvements on Pennant Hills Road and Carlingford Road, Carlingford. 
	Comments of positive support for the proposed intersection improvements on Pennant Hills Road and Carlingford Road, Carlingford. 
	Comments of partially positive support for the proposed intersection improvements on Pennant Hills Road and Carlingford Road, Carlingford. 
	Comments supporting an additional westbound right turn lane from Carlingford Road to Pennant Hills Road northbound. 
	Comments requesting changing the proposed configuration of lanes on Carlingford Road westbound to provide two left turn and two right turn lanes. 
	Comments requesting consideration of a tidal flow traffic arrangement in peak periods to enable changes to traffic flow in peak and non-peak periods. 
	Thank you for your comments on the proposal. Transport for NSW acknowledges and appreciates your support. 
	Thank you for your comments on the proposal. Transport for NSW acknowledges and appreciates your partial positive support. 
	Thank you for your comments on the proposal. Transport for NSW acknowledges your comments and will respond to specific concerns raised within this Consultation Report. 
	Thank you for your comments on the proposal. Transport for NSW acknowledges and appreciates your support. 
	Transport for NSW is currently updating the traffic modelling with post COVID-19 traffic data. There may be an option to alter the proposed lane arrangement to cater for two left turn lanes and two right turn lanes. On completion of further investigation of updated traffic modelling, we will communicate the new lane arrangement with the community. 
	A tidal flow lane management system on Carlingford Road would not be suitable for traffic volumes. 

	Category 
	Key Matters Raised 
	Key Matters Raised 
	Response 

	Comments requesting other Comments requesting a raised median or fence on changes to Carlingford Road in Carlingford Road to prevent eastbound vehicles order to increase traffic flow. turning right into the apartments on the southern 
	side of Carlingford Road, and vehicles turning right out of the apartments onto Carlingford Road. 
	side of Carlingford Road, and vehicles turning right out of the apartments onto Carlingford Road. 
	Thank you for your feedback. The proposal aims to provide improved traffic flow on Pennant Hills Road, Carlingford Road and Rembrandt Street while limiting residential and commercial property impacts to the surrounding properties. 
	The Carlingford Road corridor is too narrow to provide raised medians. 
	Transport for NSW will investigate and accommodate prohibiting the right turn movement into and out of the apartment complexes if necessary. 

	Comments on the removal of the left turn slip lane and provision of a left turn bay on the southbound approach along Pennant Hills Road. 
	Figure
	Comments supporting the removal of the left turn slip lane and provision of a left turn bay on the southbound approach along Pennant Hills Road. 
	Comments supporting the removal of the left turn slip lane and provision of a left turn bay on the southbound approach along Pennant Hills Road. 
	Comments suggesting the removal of the left turn slip lane could increase congestion. 
	Comments suggesting the southbound left turn lane on Pennant Hills Road to turn east onto Carlingford Road should be longer to increase queuing capacity. 
	Comments requesting replacing the existing zebra crossing on the corner of Pennant Hills Road and Carlingford Road with a signalised pedestrian crossing to stop the build-up of traffic flow southbound. 
	Concerns about the removal of the pedestrian refuge at the intersection and safety risk to pedestrians 
	Concerns about the removal of the pedestrian refuge at the intersection and safety risk to pedestrians 
	Thank you for your feedback. 

	Access to the existing slip lane is at times limited as it can be blocked by southbound traffic within the through lane. The proposed provision of a left turn bay will not allow this to occur. Furthermore, the zebra crossing on the left turn slip lane is heavily utilised by pedestrian traffic which further reduces the traffic flow into this slip lane. 
	Traffic modelling identified an improvement to the intersection by introducing a new left turn bay to access Carlingford Road from Pennant Hills Road. 
	The proposal aims to provide improved traffic flow on Pennant Hills Road, Carlingford Road and Rembrandt Street while limiting residential and commercial property impacts to the surrounding properties. Further extending the left turn bay would impact Carlingford Court’s infrastructure and therefore cannot be accommodated. 
	The proposed design includes the removal of the left turn slip lane, which includes the removal of the zebra crossing. The provision of a signalised pedestrian crossing will mean that 
	The proposed design includes the removal of the left turn slip lane, which includes the removal of the zebra crossing. The provision of a signalised pedestrian crossing will mean that 
	Concerns the proposed upgrade does not address traffic congestion caused by the build-up of vehicles turning right from Pennant Hills Road northbound onto Carlingford Road. 


	Category 
	Key Matters Raised 
	Key Matters Raised 
	Response 

	Comments on the movement from Pennant Hills Road northbound turning right into Carlingford Road. Comments on the movement from Carlingford Road westbound into Rembrandt Street. Comments on provision of a new left turn slip lane from Rembrandt Street into Carlingford Road. 
	Comments requesting reinstating the right turn arrow for motorists on Pennant Hills Road northbound, turning right into Carlingford Road. 
	Comments requesting reinstating the right turn arrow for motorists on Pennant Hills Road northbound, turning right into Carlingford Road. 
	Concerns that the proposal does not address the congestion for motorists turning right from Carlingford Road into Rembrandt Street. 
	Comments suggesting an increase to the length of the left turn slip lane from Rembrandt Street, so that vehicles exiting the Carlingford Court carpark can turn directly into the lane rather than queue with traffic. 
	motorists turning left will not be blocked by the heavy pedestrian demand. 
	As part of project work, the traffic light pedestrian crossing phasing on the intersection of Pennant Hills Road and Carlingford Road will be adjusted to suit the new pedestrian crossing length, making the pedestrian refuge no longer necessary. 
	Transport for NSW acknowledges traffic congestion on Pennant Hills Road northbound. As part of project work, traffic light phasing across the intersection of Pennant Hills Road and Carlingford Road will be adjusted, improving the congestion experienced by northbound traffic along Pennant Hills Road. 
	Transport for NSW also proposes reinstating the right turn arrow for motorists on Pennant Hills Road northbound, turning right into Carlingford Road. 
	The traffic light phasing across the intersection of Carlingford Road and Rembrandt Street will be adjusted, improving the congestion experienced by motorists turning right into Rembrandt Street. 
	The proposal aims to improve traffic flow on Pennant Hills Road, Carlingford Road and Rembrandt Street while limiting residential and commercial property impacts to the surrounding properties. Extending the Rembrandt Street left turn slip lane would impact the medical centre on Rembrandt Street and therefore cannot be accommodated. 

	Category 
	Key Matters Raised 
	Key Matters Raised 
	Response 
	Comments suggesting motorists be able to complete a ‘left turn at any time with care’ from Rembrandt Street onto Carlingford Road. 

	Comments on the conversion of the existing left turn lane onto Rembrandt Street, to a left and through lane. Concerns the conversion of the existing left turn lane onto Rembrandt Street to a left and through lane will result in further congestion. Comments requesting retaining the existing left turn bay from Carlingford Road eastbound to Rembrandt Street. Concerns regarding the turn-path for trucks accessing the delivery docks on Rembrandt Street will be unsafe. Comments requesting other changes to Rembrand
	The proposed left turn slip lane will allow a ‘turn left at any time with care’ traffic condition allowing motorists to avoid the traffic signals. 
	The proposed left turn slip lane will allow a ‘turn left at any time with care’ traffic condition allowing motorists to avoid the traffic signals. 
	The aim of our project is to provide an improved traffic flow on Pennant Hills Road, Carlingford Road and Rembrandt Street while limiting residential and commercial property impacts to the surrounding properties. Transport for NSW will further analyse the traffic modelling and investigate the design to determine whether there is enough road space to retain the existing left turn bay from Carlingford Road eastbound to Rembrandt Street. 
	The proposal will improve truck turn-paths at the intersection of Carlingford Road and Rembrandt Street, improving road safety and truck movements. 
	The aim of our project is to provide an improved traffic flow on Pennant Hills Road, Carlingford Road and Rembrandt Street while limiting residential and commercial property impacts to the surrounding properties. The Rembrandt Street corridor is too narrow to accommodate an additional lane as available space is restricted by the entrance ramp and elevated carpark alignment. 
	Transport for NSW will continue to consult with Carlingford Court Shopping Centre management to discuss opportunities to improve the traffic flow at the carpark entry and exit point on Rembrandt Street. 
	The aim of our project is to provide an improved traffic flow on Pennant Hills Road, Carlingford Road and Rembrandt Street while limiting residential and commercial property impacts to 
	The aim of our project is to provide an improved traffic flow on Pennant Hills Road, Carlingford Road and Rembrandt Street while limiting residential and commercial property impacts to 
	Comments that the bus shelters should be increased in size to allow for larger capacity of passengers. 


	Key Matters Raised 
	Key Matters Raised 
	Response 

	Category 
	Comments requesting additional signage at the intersection of Pennant Hills Road and Carlingford Road. Comments requesting additional signage at the intersection of Pennant Hills Road and Carlingford Road. The requirement for additional directional signage will be investigated during detailed design phase and installed if required.  Comments on pedestrian safety on Pennant Hills Road, Carlingford Road and Rembrandt Street. 
	Comments requesting pedestrian fencing be added to Pennant Hills Road and Carlingford Road to prevent jay-walking. 
	Comments requesting pedestrian fencing be added to Pennant Hills Road and Carlingford Road to prevent jay-walking. 
	Concerns that widening Pennant Hills Road and Carlingford Road will adversely impact pedestrians as they will have to cross a wider road within the same time frame of traffic light phasing. 
	Comments requesting the proposal to provide an additional level of safety for pedestrians crossing the road on Carlingford Road to gain access to the bus stops. 
	Comments requesting zebra crossing at the entrance of Carlingford Court Shopping Centre on Rembrandt Street to provide a safer thoroughfare for motorists and pedestrians 
	Concerns for pedestrian safety as a result of the slip lane on Rembrandt Street 
	Concerns for pedestrian safety as a result of the slip lane on Rembrandt Street 
	the surrounding properties. Providing bus bays on Carlingford Road would impact a number of residential properties and apartment complexes in the area and require land acquisition to private properties. 

	The replacement bus shelters will conform to local Council and Transport for NSW standards. 
	The need for pedestrian fencing will be investigated during detailed design phase and installed if required. 
	The proposal will improve pedestrian safety at the Pennant Hills Road and Carlingford Road intersection. Pedestrian safety improvements at the intersection will include wider and improved footpaths and the replacement of the uncontrolled pedestrian crossing on the north-eastern corner of the intersection with a signalised pedestrian crossing across the eastern leg of the intersection, where visibility of pedestrians crossing the road is limited. 
	As part of project work the traffic light pedestrian crossing phasing will be adjusted to suit the new pedestrian crossing length. 
	A pedestrian crossing will be installed at the intersection of Carlingford Road and Rembrandt Street to assist pedestrians cross the left turn slip lane. 
	The need for a zebra crossing at the entrance of Carlingford Court Shopping Centre on Rembrandt Street will be 

	16 Category Key Matters Raised Response investigated during detailed design phase and installed as part of project works if required. This decision would be subject to consultation with City of Parramatta Council. Transport for NSW will carry out visibility investigations to ensure clear and correct sightlines for pedestrians when using the zebra crossing. Signage will also be included to alert approaching motorists of the zebra crossing. Request for further information on various aspects within the proposa
	Category 
	Key Matters Raised 
	Key Matters Raised 
	Response 
	Comments enquiring on whether the widening on Pennant Hills Road will decrease the width of the footpath.  
	Comments enquiring on whether the proposal meets safety standards relating to the set back of the bus shelters and utilities and the width of the lanes. 
	Comments requesting footpaths to be widened to include bicycle lanes for residents who use active transport. 
	Comments requesting further explanation as to how Transport for NSW’s proposal will increase the walking and cycling experience for those using active transport. 
	 
	 
	 
	a significant trend in rear end collisions, which formed 49% of all crashes within the project extends. 

	 
	 
	all but two of the rear end collisions occurred within proximity of the traffic signals, suggesting queuing may be one of the potential causes 

	 
	 
	No other crash type occurred more than four times and are scattered across different locations 

	 
	 
	The 45 reported crashes within the project extents resulted in one fatal crash, four serious injuries, six moderates and 14 minor/ other injuries. 

	 
	 
	Of the 45 reported crashes, three included pedestrians related impacts. 


	Transport for NSW continues to monitor crashes on Pennant Hills Road, Carlingford Road and Rembrandt Street as part of its ongoing safety monitoring. 
	The footpath widths on Pennant Hills Road will remain as standard.  
	Transport for NSW will maintain similar landscaping on the footpath on the southern side of Carlingford Road. 
	Bus shelters and utilities will be set back to standard, and that lane widths will comply with Austroads standards. 
	The aim of our project is to provide an improved traffic flow on Pennant Hills Road, Carlingford Road and Rembrandt Street while limiting residential and commercial property impacts to the surrounding properties. The road corridor cannot accommodate widening pedestrian footpaths to shared pathways through the project area without impacting adjacent properties, which would require property acquisition. 

	Comments on Active Transport within the project area. 
	Category 
	Key Matters Raised 
	Key Matters Raised 
	Response 

	Out of scope. 
	Comments requesting an increase to scope to make changes to Post Office Street, Carlingford. 
	Comments requesting an increase to scope to make changes to Post Office Street, Carlingford. 
	Requests for traffic lights at the intersection of Pennant Hills Road and Post Office Street. 
	Comments requesting banning the left turn movement and/or right turn movement out of Post Office Street onto Pennant Hills Road. 
	Comments requesting a ‘Do not queue across the intersection’ sign at the intersection of Pennant Hills Road and Post Office Street. 
	Comments requesting an increase to scope to make changes to Moseley Street, Carlingford. 
	Comments requesting for traffic lights at the intersection of Pennant Hills Road and Moseley Street. 
	Comments requesting to ban the right turn movement out of Moseley Street onto Pennant Hills Road. 
	The landscaping and footpath areas on the north-east corner of Pennant Hills Road and Carlingford Road will be improved similar to that at south-east corner of the intersection (adjacent to Keeler Street). 
	Transport for NSW acknowledges that congestion on Pennant Hills Road and Carlingford Road is linked to congestion issues at the intersection of Post Office Street. 
	Transport for NSW has investigated the signalising of the intersection of Post Office Street and Pennant Hills Road and found this would adversely affect the performance of the Pennant Hills Road corridor. 
	Matters concerning safety and congestion on local roads are under the care and control of local Council and are considered out of scope. We will not be changing the existing arrangement at this intersection. 
	Queries regarding improving the traffic flow at Post Office Street will be passed onto City of Parramatta Council for their consideration. 
	Transport for NSW acknowledges that congestion on Pennant Hills Road and Carlingford Road is linked to congestion issues at the intersection of Mosely Street. 
	Transport for NSW has investigated the signalising of the intersection of Mosely Street and Pennant Hills Road and found this would negatively impact the performance of the Pennant Hills Road corridor. 
	Matters concerning safety and congestion on local roads are under the care and control of local Council and are 
	Matters concerning safety and congestion on local roads are under the care and control of local Council and are 
	Comments requesting a ‘Do not queue across the intersection’ sign at the intersection of Pennant Hills Road and Moseley Street. 


	Category 
	Key Matters Raised 
	Key Matters Raised 
	Response 

	Comments requesting an underground pedestrian tunnel be developed under the intersection of Pennant Hills Road and Carlingford Comments suggesting promotion and funding of additional public transport services. 
	Comments expressing traffic issues on Pennant Hills Road are a result of motorists attempting to avoid the tolls on the M2 and M7 Motorways. 
	Comments expressing traffic issues on Pennant Hills Road are a result of motorists attempting to avoid the tolls on the M2 and M7 Motorways. 
	Comments expressing a reduction in the M2 and M7 toll price would ease congestion on Pennant Hills Road. 
	Comments requesting a footbridge be constructed for pedestrian traffic to cross Pennant Hills Road and Carlingford Road to access the Carlingford Court Shopping Centre. 
	considered out of scope. We will not be changing the existing arrangement at this intersection. 
	Queries regarding improving the traffic flow at Moseley Street will be passed onto City of Parramatta Council for their consideration. 
	The proposal will provide an improved traffic flow around Pennant Hills Road, Carlingford Road and Rembrandt Street and along the road network for motorists not using tolled roads. 
	Transport for NSW acknowledges the intersection of Pennant Hills Road and Carlingford Road is utilised by pedestrian traffic to obtain access to Carlingford Court Shopping Centre. Developing an underground tunnel for pedestrian use is considered out of scope for this project. 
	Transport for NSW acknowledges that the intersection of Pennant Hills Road and Carlingford Road is used by pedestrians accessing Carlingford Court Shopping Centre. Developing a footbridge for pedestrian use is considered out of scope for this project. 
	Matters concerning public transport services in Carlingford are considered out of scope for this proposal. 
	These suggestions have been passed onto the appropriate department in Transport for NSW for their consideration. 

	20 Category Key Matters Raised Response Comments requesting upgrades or modifications to the Parramatta Light Rail project. Matters concerning the Parramatta Light Rail project are considered out of scope. Suggestions have been passed onto the project team for their consideration. Feedback can also be provided directly to the Parramatta Light Rail project team by contacting the 24 hour community information line on 1800 139 389, or by emailing parramattalightrail@transport.nsw.gov.au Comments requesting an 
	Category 
	Key Matters Raised 
	Key Matters Raised 
	Response 

	Comments requesting an increase in scope to address congestion within the Carlingford Court Shopping Centre. 
	Comments requesting an increase in scope to make changes to roads out of the project area, including Victoria Road, Kirby Street in Parramatta, other sections of Pennant Hills Road, NorthConnex, Richmond Road M7 exit and Beecroft Road. 
	Comments requesting an increase in scope to make changes to roads out of the project area, including Victoria Road, Kirby Street in Parramatta, other sections of Pennant Hills Road, NorthConnex, Richmond Road M7 exit and Beecroft Road. 
	Comments requesting a change to the position of the Carlingford Court Shopping Centre carpark entry and exit at Rembrandt Street, Carlingford. 
	Requests to increase the scope of the project to improve congestion and visibility at the western side of Carlingford Court Shopping Centre entrance at Pennant Hills Road. 
	Matters concerning traffic congestion on roads outside of the project area are considered out of scope. 
	These suggestions have been passed onto the appropriate department in Transport for NSW for their consideration. 
	Transport for NSW acknowledges that the Carlingford Court Shopping Centre carpark entry and exit from Rembrandt Street is causing congestion issues. However, matters concerning a change to the position of the entrance and exit of the Carlingford Court Shopping Centre is considered out of scope for this proposal. 
	Transport for NSW have consulted with Carlingford Court Shopping Centre management on the proposed design and in regard to these issues and will continue to consult with them as the project progresses. 
	Matters concerning congestion within the Carlingford Court Shopping Centre is out of scope for this proposal. 
	Transport for NSW have consulted with Carlingford Court Shopping Centre management on the proposed design and in regard to this issue and will continue to consult with them as the project progresses. 
	Transport for NSW acknowledges that the Carlingford Court Shopping Centre entrance and exit at Pennant Hills Road is causing congestion issues. 
	Matters concerning a change to the position of the entrance and exit of the Carlingford Court Shopping Centre is outside the scope of this proposal. 

	Category 
	Key Matters Raised 
	Key Matters Raised 
	Response 
	Transport for NSW have consulted with Carlingford Court Shopping Centre management on the proposed design and in regard to this issue and will continue to consult with them as the project progresses. 

	Comments on NSW government environment and carbon emissions policy compliance. Requests to change the speed limit of Pennant Hills Road and Carlingford Road to be added to the scope. 
	Comments requesting improvements on various other intersections along the road network at the same time or prior to investigating the proposal. 
	Comments requesting improvements on various other intersections along the road network at the same time or prior to investigating the proposal. 
	Transport for NSW acknowledges that there are many other NSW State roads across Sydney experiencing road congestion issues. Other intersections across the road network are outside the scope of this proposal. 
	These suggestions have been passed onto the appropriate department in Transport for NSW for their consideration. 
	Transport for NSW does not comment on NSW Government policies. These matters are considered out of scope for this project. 
	We note that the proposed design and construction will comply with best practise sustainability and environment guidelines, in conjunction with current NSW Government directions. 
	Transport for NSW is responsible for the setting and signposting of safe and appropriate speed limits in accordance with NSW Speed Zoning Guidelines. 
	Speed limits in NSW, as in other parts of Australia, are determined by several factors including road geometry, surrounding conditions, road use, adjacent development, vehicle types and volumes, crash history and the number of access points along the route. 

	Category 
	Key Matters Raised 
	Key Matters Raised 
	Response 

	Comments suggesting the recently announced Epping Bridge widening project should be considered in conjunction with this project. 
	Comments suggesting the recently announced Epping Bridge widening project should be considered in conjunction with this project. 

	Comments detailing illegal traffic movements and requests for additional police resourcing on Pennant Hills Road, Carlingford Road and Rembrandt Street. 
	Comments detailing illegal traffic movements and requests for additional police resourcing on Pennant Hills Road, Carlingford Road and Rembrandt Street. 
	Request to install a red-light camera at the intersection of Carlingford Road and Rembrandt Street to deter motorists from queueing across the intersection. 
	Request to install a fixed red light/speed camera on the intersection of Pennant Hills Road and Carlingford Road. 
	Requests to address pedestrian safety at the intersection of Pennant Hills Road and Carlingford Road from speeding vehicles. 
	Transport for NSW aims to provide consistent speed limits for motorists on NSW roads. 
	The NSW Centre for Road Safety regularly receives requests from the community to review the speed limit of roads in their local area. 
	We encourage you to visit the NSW Centre for Road Safety website:to have your say about speed limits in your area. The information you provide, together with crash data and other road safety information, will help to prioritise future reviews for speed limits in NSW. 
	www.saferroadsnsw.com.au/haveyoursay.aspx 
	www.saferroadsnsw.com.au/haveyoursay.aspx 


	Policing and enforcing of the road rules are the responsibility of the NSW Police. Matters concerning the detection and prevention of crime are considered out of scope. 
	We encourage you to visit the NSW Centre for Road Safety website: 
	www.saferroadsnsw.com.au/haveyoursayspeedcameras.aspx 
	www.saferroadsnsw.com.au/haveyoursayspeedcameras.aspx 

	to have your say about speed cameras in your area. The information you provide, together with crash data and other road safety information, will help to prioritise future reviews for speed cameras in NSW. 
	Feedback on policing and enforcement issues can be provided directly to Parramatta Police Station on 02 9633 9633. 
	The aim of our project is to improved traffic flow, road safety and travel times on Pennant Hills Road, Carlingford Road and Rembrandt Street. 

	Category 
	Key Matters Raised 
	Key Matters Raised 
	Response 

	Requests for road surface maintenance works on Pennant Hills Road and Carlingford Road. Requests for road surface maintenance works on Rembrandt Street. 
	Requests for the bus bays servicing the local 550 bus route be moved closer to Carlingford Court Shopping Centre. 
	Requests for the bus bays servicing the local 550 bus route be moved closer to Carlingford Court Shopping Centre. 
	Comments that the bus shelters should be increased in size to allow for larger capacity of passengers. 
	Transport for NSW will consult with the community on the Epping Bridge project in due course. For further information on the Epping Bridge project visit bridge-project 
	www.transport.nsw.gov.au/projects/current-projects/epping
	-


	Matters concerning public transport services in Carlingford are considered out of scope. 
	Moving the bus stops closer to Carlingford Court Shopping Centre will adversely affect the traffic flow. However, your suggestion will be passed onto Parramatta City Council and local bus operators for their consideration. 
	Transport for NSW can confirm that the maintenance of road surfaces on Pennant Hills Road and Carlingford Road are considered out of scope. 
	These suggestions have been passed onto the appropriate department in Transport for NSW for their consideration. 
	Transport for NSW can confirm that the maintenance of road surfaces on Rembrandt Street is considered out of scope. 
	Matters concerning the maintenance of local roads are under the care and control of local government. This suggestion has been passed onto City of Parramatta Council for their consideration. 


	3.3 Project webpage 
	3.3 Project webpage 
	The Transport for NSW project webpage went live on Tuesday 17 May 2022. It housed information on the proposed design and Have Your Say campaign, including the Have Your Say notification (See Appendix 5.1) 

	3.4 Facebook post 
	3.4 Facebook post 
	Two geographically targeted Facebook posts were posted to the NSW Roads Facebook page during the consultation period. (See Appendix 5.4) 
	Transport for NSW 
	Transport for NSW 
	Transport for NSW 

	4 
	4 
	Decision and next steps 

	TR
	Transport for NSW would like to thank the community for providing feedback and for their interest in the project. We have carefully considered all feedback received and responded to all submissions in a Community Consultation Report. The report is available for viewing or download at nswroad.work/phrcarlingford 

	TR
	After considering all responses from the ‘Have Your Say’ community consultation, along with the proposal’s safety aims and design requirements, Transport for NSW has decided to proceed with the project to concept and detailed design. 

	TR
	During the concept design phase, Transport for NSW will investigate possible changes to the proposed configuration of lanes on Carlingford Road westbound to introduce two dedicated left turn and two dedicated right turn lanes. We will also investigate the option to preserve the existing left turn bay from Carlingford Road eastbound to Rembrandt Street northbound. 

	TR
	The community will be updated on the outcomes of these decisions as soon as they are known. 

	TR
	Transport for NSW will continue to communicate with the community and stakeholders as the proposal progresses 
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