
Artist’s impression of the new Parramatta Wharf viewed from the water

Parramatta Wharf upgrade
April 2019

The NSW Government is upgrading Parramatta Wharf as part of the Transport Access 
Program – an initiative to deliver modern, safe and accessible transport infrastructure 
across the state. Parramatta Wharf will be temporarily closed for upgrade from 
Tuesday 30 April 2019 for about six months, weather and conditions permitting.

The upgrade is part of the major progressive upgrade 
of ferry wharves across Sydney Harbour. 

The wharf design was developed following feedback 
from the community and aims to balance factors 
including safety, accessibility, efficient ferry operations 
and environmental impacts.

The new Parramatta Wharf will provide: 

 } protection from the wind, rain and sun

 } improved seating and waiting areas

 } improved safety for customers

 } quicker and more efficient ferry boarding and 
disembarking 

 } effective wayfinding signage and lighting.

Existing Parramatta Wharf
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What to expect during the upgrade
Construction activities will include:

 } site establishment – installing fencing, site hoarding 
and site sheds

 } installing signage for temporary changes to 
pedestrian and cycle routes

 } removing and replacing existing wharf structures

 } removing a small section of the seawall

 } installing steel piles

 } installing a new entry platform, gangway and 
pontoon

 } new wharf fit out

 } installing new seating and customer information on 
the pontoon

 } installing wayfinding signage.

Construction will take about six months to complete, 
weather and maritime conditions permitting. The 
wharf will be closed during the upgrade. There will 
be temporary changes to the existing pedestrian and 
cycle pathway near the wharf during construction 
and wayfinding signage will be installed. A temporary 
construction site compound will be established near 
the wharf for the duration of the project. The area will 
be fenced off and restricted to authorised personnel 
and visitors.

Alternative bus transport during construction
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The standard work hours will be between 7am and 
6pm Monday to Friday and between 8am and 1pm 
on Saturday. Some of the work during these times 
will be noisy. Work outside of standard hours is not 
expected. We will notify nearby residents if night or 
early morning work is required.

Alternative transport during construction
Parramatta Wharf will be closed from Tuesday 
30 April 2019 for about six months, weather and 
maritime conditions permitting.  

Customers will be able to catch a temporary bus 
service, route 60F3, to Rydalmere Wharf, which will 
connect with F3 Parramatta River ferry services. 
The temporary bus service will operate between 
Parramatta Wharf and Rydalmere Wharf. 

Customers travelling to or from the city can also 
catch existing train services on the T1 Western Line or 
existing bus services on route M52 from Parramatta to 
Circular Quay via Victoria Road. 

Customers are encouraged to plan their trip by visiting 
transportnsw.info or calling 131 500 before starting 
their journey. 

http://transportnsw.info


The existing Parramatta Wharf and shelter

Existing Parramatta Wharf

Wharf Upgrade Program
For more information call 1800 770 973
Email wharfupgradeprogram@rms.nsw.gov.au

This document contains important information about public transport projects in your area. If you require the 
services of an interpreter, please contact the Translating and Interpreting Service on 131 450 and ask them to 
call Roads and Maritime Services on 1800 770 973. The interpreter will then assist you with translation.

Contact the team
If you would like further information about the 
Parramatta Wharf upgrade you can

Phone: 1800 770 973

Email:  wharfupgradeprogram 
 @rms.nsw.gov.au 

Visit the Roads and Maritime Services website: 
rms.nsw.gov.au/wharfupgrades
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