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EXECUTIVE SUMMARY  

Roads and Maritime Services (Roads and Maritime) propose to 

upgrade around 2.4 kilometres of the Pacific Highway from the 

intersection with Johnson Road, Wyong to about 150 metres north of 

Cutler Drive, Wyong (the proposal). The proposal is located in the 

Wyong Local Government Area (LGA) and Roads and Maritime 

Hunter Region. 

The proposal objectives include upgrading of the Pacific Highway 

between Johnson Road and Cutler Drive, Wyong to provide two 

through traffic lanes in each direction with median, to improve safety 

and improved accessibility for all road users. 

This assessment provides a profile of the geographic localities, social 

groups and businesses that are likely to be affected by the proposal. 

It assesses potential impacts during the construction phase as well as 

the operation phase. It also identifies measures to mitigate negative 

impacts and enhance the benefits of the proposal. 

Existing Socio-Economic Environment  

Land uses in the study area include low density residential, transport, 

retail uses, light industrial, educational establishments, open space, 

forestry and recreational facilities. The rail line runs directly alongside 

the Pacific Highway through Wyong Town, with Wyong train station 

and associated parking facilities in the centre. There are several 

general heritage items and conservation areas in the study area, 

including several items that would be directly affected in terms of 

removal.  

Demographic analysis demonstrates that the population of the 

Wyong suburb and LGA grew at a faster rate than the Central Coast 

Statistical Area Level 4 (SA4) average between 2001 and 2011 (15% 

and 13% compared to 8%). There was a large increase in the 

proportion of lone person households (39% growth from 2001 to 

2011), in line with an ageing population. Wyong suburb had a high 

proportion of blue collar workers and a lower median weekly 

household income when compared to the Central Coast averages.  

A number of sensitive receivers are located within or in close 

proximity to the proposal. Desktop survey identified five educational 

facilities, twelve medical centres (including two hospitals in the 

broader study region), four child care centres, two community 
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centres, four places of worship and fourteen open spaces and/or 

recreational facilitates. 

Assessment of Social and Economic Impacts 

A review of the proposals land uses, socio-economic demographics 

and technical documentation identifies a number of potential social 

and economic impacts.   

The proposal would particularly impact: 

 The heritage value of the Wyong town centre through the 

acquisition and demolition of the Former Station Masters Cottage 

and Warner Shops, as well as relocation of the historic date 

palms and changed access to the Wyong train station;  

 Property owners, including businesses and residents, through 

property acquisition. In order to enable the construction of the 

proposal, Roads and Maritime would require the partial 

acquisition of 16 lots and total acquisition of 21 lots, being a total 

of 37 lots directly affected;  

 Local businesses through the amenity and access disturbances of 

construction. Parking changes were particularly raised during 

community engagement as potentially impacting trade, although 

analysis suggested that the majority of trade in the Wyong centre 

is not ‘highway convenience’ related and that growth in 

expenditure in the local trade area would more than make good 

for any minor loss of trade resulting from the roadworks;  

 Motorists, cyclists and pedestrians through access and 

connectivity improvements as well as changes to improve the 

safety of road users; and  

 Residential properties through noise, particularly residential 

properties alongside the road corridor during night works.  

A number of mitigation measures, including ongoing communication 

with affected businesses and residents, have been proposed.  

Conclusion  

This assessment has identified that the proposal would result in a 

number of social and economic benefits for the local and wider 

community and businesses resulting from improvements in road, 

footpath and shared path connectivity and capacity. In addition, the 

proposal would deliver associated benefits of public domain renewal 

and upgrades parking and railway facilities. The proposal is likely to 
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improve the safety of road users, pedestrians and cyclists in and 

around the town centre.  

The assessment has also identified some potential adverse impacts of 

the proposal on local businesses and community values. A number of 

residential properties, businesses and heritage items would be 

impacted by the proposal, although the majority of adverse impacts 

would be contained to the construction period only.   

The acquisition and demolition of heritage properties including the 

Warner Shops and Station Masters cottage is assessed to have ‘a 

substantial and irreversible impact on the historic, aesthetic and 

technical significances of the Wyong town centre’, which would 

result in the ‘loss of the historic sense of place in the town centre’ 

(Historic Heritage Assessment and Statement of Heritage Impact 

prepared by Australian Museum Consulting, 2014). Mitigation 

measures would include archival recording, interpretation of the 

historical development of the Wyong town centre, and reinstatement 

of the palms in an alternative location.  

In addition, this assessment has identified that there are a number of 

residential and business properties which would be fully or partially 

acquired. Impacts to owners or tenants of these properties vary 

depending on the financial and social situation of the resident. 

Relocation is a significant impact and can cause financial or emotional 

stress as well as disturbing social or patron networks. A number of 

mitigation measures and strategies have been considered to manage 

these impacts including providing compensation to property and 

business owners directly impacted by the proposal.  

Potential loss of trade through road changes and parking has been 

balanced with the road safety and capacity objectives of the 

proposal. Analysis suggested that the majority of trade in the Wyong 

centre is not ‘highway convenience’ related and adverse impacts 

from the proposal, including altered parking arrangements, would be 

minor. However, it is likely that the amenity of local businesses would 

be negatively impacted by the construction of the proposal, which 

could impact trade. Mitigation measures should be adopted to 

ensure safe access to all businesses throughout the construction 

period.  

In conclusion, the assessment has found that the proposed 

development would result in a range of social and economic benefits. 

Impacts vary in their significance and on balance are considered to be 
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positive delivering a number of improvements to support the 

efficient function of the town centre and broader region. 
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1 INTRODUCTION 

Purpose of the Assessment 

The following socio-economic impact assessment (SEIA) has been 

prepared to inform the Review of Environmental Factors (REF) for the 

Pacific Highway Upgrade through Wyong town centre.  

This assessment provides a profile of the geographic localities, social 

groups and businesses that are likely to be affected by the proposal. 

It assesses potential impacts during the construction phase as well as 

the operation phase. It also identifies measures to mitigate negative 

impacts and enhance the benefits of the proposal. 

Proposal Description 

Roads and Maritime Services (Roads and Maritime) propose to 

upgrade about 2.4 kilometres of the Pacific Highway through the 

town centre of Wyong, NSW. The proposal objectives include 

upgrading of the Pacific Highway between Johnson Road and Cutler 

Drive, Wyong to provide two through traffic lanes in each direction, 

to improve safety for all road users and to provide improved 

accessibility for all road users. 

The proposal would generally involve the following:  

 Widening of the Pacific Highway between Johnson Road, Wyong 

to about 150 metres north of Cutler Drive, Wyong to a two lane 

carriageway in each direction  

 Provision of a central median (separation of the northbound and 

southbound carriageways) between Johnson Road and just north 

of Cutler Drive 

 Replacement of the existing Pacific Highway road bridge over the 

Wyong River with two new road bridges over the Wyong River, 

one for northbound traffic, pedestrians and cyclists and one for 

southbound traffic, pedestrians and cyclists 

 Provision of a shared cycle/pedestrian path along the Pacific 

Highway between Johnson Road and Cutler Drive 

 Reconfiguration of car parking provisions throughout the 

proposal area including provision of a dedicated rail commuter 

car park east of Wyong Station 
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 Provision of a pedestrian refuge to assist crossing of the Pacific 

Highway, and the partial closure of Bakers Lane to vehicles at the 

highway 

 Provision of a new pedestrian bridge connecting the new shared 

path on the eastern side of the Pacific Highway to the existing 

Wyong Station pedestrian overbridge, providing a new western 

entrance to the station 

 Upgrade of Pacific Highway intersections with McPherson Road, 

Church Street, Rose Street, Anzac Avenue, North Road and Cutler 

Drive 

 Intersection adjustments at River Road, Alison Road and Apex 

Park 

 Replacement of the Rose Street bridge over the rail line with a 

new bridge that is longer and wider 

 Upgrade of Howarth Street intersections at Rose Street and 

Warner Avenue 

 Dedicated bus stops along the Pacific Highway in both directions 

and relocation of bus layover facilities to the east of Wyong 

Station  

 Provision of improved disabled parking and taxi services east of 

Wyong Station located close to station access lifts and stairs 

 Improvements to River Road, Panonia Road and South Tacoma 

Road that include pedestrian footpaths  

 Demolition and removal of the locally heritage listed former 

Station Master’s Cottage and Warner Shops 

 Urban design improvements and landscaping throughout the 

proposal area, including relocation of existing palm trees along 

the Pacific Highway where feasible   

 Retaining walls of various heights and locations  

 Property adjustments.  

  

An overview of the proposal is shown in Figure 1.  

What is a Socio-Economic Impact Assessment? 

Socio-economic impact assessment relates to the analysis, 

monitoring and management of the social and economic 

consequences of development.  
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It involves identifying and evaluating changes to or impacts on, 

communities, business and industry that are likely to occur as a result 

of a proposed development, in order to mitigate or manage impacts 

and maximise benefits1.  

Assessment Methodology 

This assessment has been prepared in accordance with the Roads and 

Maritime Environmental Impact Assessment Practice Note on Socio-

economic assessment (EIA-05) and a ‘moderate’ assessment level.  

The assessment structure has been modified to incorporate the 

business impact assessment as required.  

Preparation of this assessment has involved: 

 Reviewing a wide range of information relevant to the social and 

economic assessment of the proposal;  

 Preparing a profile of key local and regional demographic 

characteristics;  

 Preparing a desktop audit of community facilities and businesses 

that may be influenced by the proposal;  

 Analysing stakeholder issues relating social and economic 

impacts;  

 Identifying the scope of the likely changes and social and 

economic impacts that may occur as a result of the proposal;  

 Undertaking an analysis of potential negative and positive 

impacts, and direct and indirect impacts during construction and 

operational stages; and 

 Identifying broad plans and strategies for managing the impacts 

during both the construction and operational stages. 

Refer to Appendix A of this report for a list of the data sources used 

in the assessment.  

 
1 RMS Environmental Impact Assessment Practice Note Socio-Economic Impact Assessment (EIA No.5) 
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2 STUDY AREA 

The Proposal Area  

The proposal is located in the Wyong Local Government Area, 

spanning around 2.4 kilometres of the Pacific Highway from the 

Johnson Road intersection in the south to about 50 metres north of 

Cutler Drive.  

Figure 1  The Proposal Area 

 
 HillPDA and MapInfo  Source:
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Land Use and Ownership in the Study Area  

For the purpose of the impact assessment a study area has been 

defined being the area generally within an 800m radial around the 

subject Pacific Highway upgrade works as depicted in Figure 2 below. 

The suburb of Wyong was used for socio-demographic profiling in the 

following section. 

Land uses in the study area include low density residential, transport, 

retail uses, light industrial, educational establishments, open space, 

forestry and recreational facilities. The Main North rail line runs 

parallel to the east of the Pacific Highway through the Wyong town 

centre, with the Wyong train station and associated parking facilities 

located immediately to the east of the town centre. There are 

numerous heritage items located in the study area and a heritage 

conservation area covers the core of the town centre.  

Land uses in the southern section of the proposal location include 

light industrial, environmental management, business enterprise uses 

and special services uses, including vehicle sales premises and an 

aged care facility. Light industrial and business enterprise uses are 

confined to the western side of the Pacific Highway, with 

environmental management occurring on the eastern side of the 

Pacific Highway.  

Land uses to the north of the Wyong River include low density 

residential, transport, retail uses, educational establishments, special 

services, open space and recreational facilities. Residential uses are 

predominately single story or double story detached housing, 

although the medium density zoning has encouraged some 

townhouse developments. Services include multiple child care 

services, community centre, legal and medical services. Recreational 

facilities include tennis courts, a swimming pool, a racecourse and 

showground, active and passive open spaces and sports fields. These 

facilities are a mix of private and public ownership. 
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Figure 2 Land Uses within the Study Area 

 HillPDA and MapInfo  Source:
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3 SOCIO-ECONOMIC PROFILE OF STUDY AREA  

The following Chapter provides a resident and labour force profile of 

Wyong. Where appropriate, data from Wyong LGA and Central Coast 

Statistical Area Level 4 (SA4)2 has been used for comparative or 

benchmarking purposes.  

The Local Community  

Population  

Table 1 Wyong Suburb, Wyong LGA and Central Coast SA4 

  2001 2006 2011 Change 

2001-

2011 

(No.) 

Change 

2001-

2011 

(%) 

Average 

Annual 

Increase 

2006-

2011 

(No.) 

Average 

Annual 

Increase 

2006-

2011(%) 

Wyong Suburb 3,172 3,114 3,632 460 15% 46 1.4% 

Wyong LGA  130,854 137,752 148,011 17,157 13% 1,716 1.2% 

Central Coast SA4 285,508 293,710 308,630 23,122 8% 2,312 0.8% 

 ABS Data 2001, 2006 and 2011 Source:

The size of Wyong suburb and LGA’s population is growing at a rate 

above the average for the Central Coast SA4.  Between 2001 and 

2011 the population of Wyong suburb grew from 3,172 to 3,632, 

being a 15% increase (1.4% annual average increase). The population 

of Central Coast SA4 grew by 8% over the same period (0.8% average 

annual increase). 

Age  

Table 2 Wyong Suburb Age Change 2001-2011 

 
2 The Central Coast SA4 is a geographical classification of the ABS, an area of 1680.9sq kms including Wyong, Budgewoi, 
Toukley, the Entrance, Gosford, Terrigal, and Woy Woy.  

  2001 (No.) 2006 

(No.) 

2011 

(No.) 

2001(%) 2006(%) 2011 (%) Change 

2001-2011 

(No.) 

Change 

2001-2011 

(%) 

0-4 years 195 161 212 6% 5% 6% 17 9% 

5-14 years 417 355 372 13% 11% 10% -45 -11% 

15-19 years 219 197 220 7% 6% 6% 1 0% 
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 ABS Data 2001, 2006 and 2011 Source:

In 2011 the predominant age group in Wyong suburb was 45 to 54 

years, comprising 14% of the suburb's population. The table above 

demonstrates that Wyong suburb had an ageing population with the 

most growth occurring in the 85+ years bracket (145%). Between 

2001 and 2011 there was a decrease in those aged between 5 and 14 

years (-11%), although the number of young children increased 

comparatively (by 9%).  

Educational Attainment   

Table 3 Wyong Suburb, Wyong LGA and Central Coast SA4 Educational 
Attainment 2011 

  Wyong 

Suburb 

Wyong LGA Central 

Coast SA4 

Postgraduate Degree  2% 2% 3% 

Graduate Diploma and Graduate 

Certificate  

2% 2% 2% 

Bachelor Degree  14% 12% 16% 

Advanced Diploma and Diploma  13% 13% 14% 

Certificate  47% 47% 42% 

Not stated 21% 21% 20% 

Not applicable 3% 3% 3% 

Total 101% 100% 100% 

 ABS Data 2011 Source:

20-24 years 164 193 225 5% 6% 6% 61 37% 

25-34 years 352 316 380 11% 10% 10% 28 8% 

35-44 years 369 370 410 12% 12% 11% 41 11% 

45-54 years 460 453 497 15% 15% 14% 37 8% 

55-64 years 378 407 516 12% 13% 14% 138 37% 

65-74 years 346 353 458 11% 11% 13% 112 32% 

75-84 years 226 244 243 7% 8% 7% 17 8% 

85 years and over 40 66 98 1% 2% 3% 58 145% 

Total  3,166 3,115 3,631 100% 100% 100% 465 15% 
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In 2011 the proportion of Wyong suburb residents with a tertiary 

qualification (18%) was lower than in the Central Coast SA4 (21%).  

Workforce Status  

Table 4 Wyong Suburb, Wyong LGA and Central Coast SA4 Workforce 
Participation 2011 

  Wyong 

Suburb 

Wyong  

LGA 

Central 

Coast SA4 

Employed  1,241 59,956 128,868 

Unemployed 193 5,088 9,703 

Total labour force 1,434 65,044 138,571 

Not in the labour force 1,439 65,044 95,278 

Total population aged 15 years and over 3,047 119,420 247,106 

Workforce Participation rate 47% 54% 56% 

Unemployment rate 6% 4% 4% 

 ABS Data 2011 Source:

The table above demonstrates that the workforce participation rate 

in Wyong (47%) and Wyong LGA (54%) is lower than in Central Coast 

SA4 (56%). In addition, the unemployment rate in Wyong suburb (6%) 

is higher than in the Central Coast SA4 (4%).    

Workforce Industry of Employment  

Table 5 Wyong Suburb, Wyong LGA and Central Coast SA4 2011 

  Wyong Suburb Wyong LGA Central Coast SA4 

Agriculture, forestry and fishing 1.3% 0.7% 0.7% 

Mining 0.0% 0.7% 0.5% 

Manufacturing 10.7% 10.1% 8.8% 

Electricity, gas, water and waste services 2.3% 1.7% 1.4% 

Construction 6.9% 10.2% 9.5% 

Wholesale trade 3.4% 3.4% 3.4% 

Retail trade 13.0% 13.6% 12.6% 

Accommodation and food services 9.3% 7.7% 7.3% 

Transport, postal and warehousing 6.0% 4.7% 4.3% 
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 ABS Data 2011 Source:

The table above demonstrates that within Wyong there are a large 

proportion of people working in health care and social assistance 

(13.2%), retail trade (13%) and accommodation and food services 

(9.3%).  

Workforce Occupation  

Table 6 Wyong Suburb, Wyong LGA and Central Coast SA4 2011 

  Wyong 

Suburb 

Wyong 

LGA 

Central 

Coast SA4 

Managers 9% 10% 11% 

Professionals 14% 14% 18% 

Technicians and trade workers 17% 17% 16% 

Community and personal service workers 11% 12% 12% 

Clerical and administrative workers 13% 14% 15% 

Sales workers 11% 12% 11% 

Machinery operators and drivers 9% 8% 6% 

Labourers 15% 12% 10% 

Inadequately described/not stated 2% 2% 2% 

Total 100% 100% 100% 

 ABS Data 2011 Source:

Information media and telecommunications 1.5% 1.5% 2.0% 

Financial and insurance services 3.0% 2.7% 3.2% 

Rental, hiring and real estate services 0.9% 1.5% 1.6% 

Professional, scientific and technical services 4.5% 4.2% 5.4% 

Administrative and support services 5.8% 3.5% 3.5% 

Public administration and safety 5.1% 6.2% 6.4% 

Education and training 4.4% 6.4% 7.2% 

Health care and social assistance 13.2% 13.3% 14.3% 

Arts and recreation services 2.4% 1.4% 1.5% 

Other services 3.6% 4.2% 4.2% 

Inadequately described/Not stated 2.7% 2.4% 2.3% 
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In comparison to the Central Coast SA4, the suburb of Wyong has a 

high proportion of people employed as Labourers and Machinery 

Operators and Drivers. This demonstrates there are a high proportion 

of blue collar workers in comparison to the Central Coast SA4.  

Household Income, Mortgage and Rental Repayments 

Table 7 Income, Mortgage and Rental Repayments 2006-2011 

  Wyong  Wyong LGA Central Coast SA4 

  2006 2011 change 

2006-

2011 

2006 2011 change 

2006-

2011 

2006 2011 change 

2006-

2011 

Median weekly household income $592 $711 20% $774 $932 20% $855 $1000 17% 

Median weekly mortgage repayment $303 $412 36% $363 $433 19% $375 $455 21% 

Median weekly rent $159 $220 39% $200 $260 30% $200 $270 35% 

% of household income spent on mortgage 51% 58% 7% 47% 46% 0% 44% 46% 2% 

% of household income spent on rent 27% 31% 4% 26% 28% 2% 23% 27% 4% 

 Source: ABS Data 2006 and 2011 Source:

In 2011 the median weekly household income in the suburb of 

Wyong ($711) was lower than the Wyong LGA ($932) and the Central 

Coast SA4 ($1,000). In turn, the median weekly mortgage repayments 

and weekly rent in the suburb of Wyong are lower than the Wyong 

LGA and the Central Coast SA4.  

Index of Advantage and Disadvantage 

It is important to note that a review of weekly household incomes 

alone may not accurately shed light on the affluence of a resident 

population. By way of example, a review of weekly incomes alone 

fails to consider an area with large proportion of retirees who have 

left the workforce yet still have a substantial asset base. Accordingly 

the Socio Economic Index for Areas (SEIFA) is an alternative means of 

assessing the socio economic character of Wyong.  

The SEIFA is produced by the Australian Bureau of Statistics and 

compares geographic areas (LGAs and derived suburbs) with respect 

to advantage and disadvantage. The SEIFA, Index of Socio Economic 

Disadvantage and Advantage (the ‘Index’) is derived from the 

attributes of an area’s residents such as income, educational 

attainment, rate of unemployment and labour force skill. 

Accordingly, the SEIFA shows where the affluent (as opposed to just 
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high income earning) live; where disadvantaged (as opposed to the 

unemployed) live; and where the highly skilled and educated (as 

opposed to the tertiary educated people) live.  

The Index refers to the area in which a person lives, not to the 

socioeconomic situation of the particular individual. For the Index, 

every geographic area in Australia is given an SEIFA score which 

shows how disadvantaged that area is compared with other areas in 

Australia. Higher scores on the Index occur when the particular 

geographic area has higher family incomes and a more skilled labour 

force. A higher score means that an area is more advantaged and 

accordingly a lower score indicates that an area is more 

disadvantaged.   

Table 8 SEIFA Index of Advantage and Disadvantage - Sample Suburbs 
(2011) 

Socio-Economic Index of Areas Ranking with NSW  

Cabbage Tree Island (Ballina - NSW) 1 

The Entrance 81 

Wyong 131 

Tuggerah 632 

Hamlyn Terrace 1491 

Warnervale 1574 

Mardi 1582 

The Ponds 2,563 

Source: ABS Data 2011 

Table 10 shows the SEIFA Index of Relative Socio-economic 

Advantage and Disadvantage (2011) for Wyong and surrounding 

suburbs as well as the lowest and highest ranked suburbs in NSW. On 

this basis, the SEIFA Index of Relative Socio-economic Advantage and 

Disadvantage (2011) found that Wyong was ranked 131 out of 2,563 

suburbs. This score places the suburb of Wyong within the 6th 

percentile ranking of suburbs within NSW. As a comparative tool, it is 

important to note that the SEIFA is a relative and not absolute 

expression of advantage and disadvantage.  
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Local Households and Dwellings  

Dwelling Type 

Table 9 Wyong Suburb Dwelling Type 

  2001 

(No.) 

2006 

(No.) 

2011 

(No.) 

Change 

2001-

2011 

(No.) 

Change 

2001-

2011 

(%) 

2001 

(%) 

2006 

(%) 

2011 

(%) 

Separate house 931 939 1,058 127 14% 69% 70% 67% 

Semi-detached, row or terrace 

house 

184 272 228 44 24% 14% 20% 15% 

Flat, unit or apartment 97 84 230 133 137% 7% 6% 15% 

Other / not stated 133 48 54 -79 -59% 10% 4% 3% 

Total 1,345 1,343 1,570 225 17% 100% 100% 100% 

Source: ABS Data 2001, 2006 and 2011 

Between 2001 and 2011 the number of dwellings in the suburb of 

Wyong increased from 1,345 to 1,570 (+225 or 17%). The most 

common type of dwellings in the suburb of Wyong are separate 

houses (67%) followed by semi-detached (15%) and flat units (15%). 

Table 10 Wyong Suburb, LGA and Central Coast SA4 Dwelling Type 2011 

  Wyong 

Suburb 

Wyong LGA Central 

Coast SA4 

Separate house 67% 83% 79% 

Semi-detached, row or terrace house 15% 9% 12% 

Flat, unit or apartment 15% 6% 8% 

Other / not stated 3% 2% 1% 

Total 100% 100% 100% 

Source: ABS Data 2011 

In comparison to the Central Coast SA4 (79%), the suburb of Wyong 

has a lower proportion of separate houses (67%). The suburb of 

Wyong has a larger proportion of semi-detached dwellings and flat 

unit apartments in comparison to the Wyong LGA and Central Coast 

SA4 more broadly.  
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Household Size 

Table 11 Wyong Suburb, Wyong LGA and Central Coast SA4 Household Size 
2001, 2006 and 2011 

  2001 2006 2011 Change 

2001-2011 

(No.) 

Wyong Suburb 2.3 2.2 2.2 -0.1 

Wyong LGA 2.5 2.5 2.5 0.0 

Central Coast SA4 2.5 2.5 2.5 0.0 

Source: ABS Data 2001, 2006 and 2011 

Households in the suburb of Wyong are on average smaller than 

those across the both the LGA and Central Coast SA4. In 2011 the 

typical household size was 2.2 persons in Wyong and 2.5 persons in 

the wider LGA and Central Coast SA4.  

Home Ownership 

Table 12 Wyong Suburb Home Ownership 2001, 2006 and 2011 

 2001 

(No.) 

2006 

(No.) 

2011 

(No.) 

Change 

2001-

2011 

(No.) 

Change 

2001-

2011 

(%) 

2001 

(%) 

2006 

(%) 

2011 

(%) 

Fully 

Owned  

588 498 539 -49 -8.3% 44% 37% 34% 

Being 

Purchased  

206 267 323 117 56.8% 15% 20% 21% 

Renting  466 526 640 174 37.3% 35% 39% 41% 

Other 25 0 11 -14 -56.0% 2% 0% 1% 

Not Stated  60 52 55 -5 -8.3% 4% 4% 4% 

Total 1,345 1,343 1,568 223 16.6% 100% 100% 100% 

Source: ABS Data 2001, 2006 and 2011 

The table above shows 55% of households in the suburb of Wyong 

either own or are purchasing their home. This is substantially lower 

than that recorded for both the LGA (66%). The table below shows 

that in 2011 the proportion of households renting in Wyong was 41% 

which is higher than that recorded for the Wyong LGA (28%) and 

Central Coast SA4 (26%).  
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Table 13 Wyong Suburb, Wyong LGA and Central Coast SA4 Home 

Ownership 2011 

  Wyong Suburb Wyong LGA Central Coast SA4 

Fully Owned  34% 33% 34% 

Being Purchased  21% 33% 33% 

Renting  41% 28% 26% 

Other 1% 1% 1% 

Not Stated  4% 5% 6% 

Total 100% 100% 100% 

Source: ABS Data 2011 

Household Structure  

Table 14 Wyong Suburb Household Structure 2001, 2006 and 2011 

  2001 

(No.) 

2006 

(No.) 

2011 

(No.) 

2001 

(%) 

2006 

(%) 

2011 

(%) 

Change 

2001-11 

(No.) 

Change 

2001-11 

(%) 

Family households 845 792 925 65% 59% 59% 80 9% 

Single person 

households 

425 507 592 32% 38% 38% 167 39% 

Group households 40 45 51 3% 3% 3% 11 28% 

Total 1,310 1,344 1,568 100% 100% 100% 258 20% 

Source: ABS Data 2001, 2006 and 2011 

Table 15 Wyong LGA Household Structure 2001, 2006 and 2011 

  2001 

(No.) 

2006 

(No.) 

2011 

(No.) 

2001 

(%) 

2006 

(%) 

2011 

(%) 

Change 

2001-11 

(No.) 

Change 

2001-11 

(%) 

Family households 35,403 37,318 39,722 70% 69% 70% 4,319 12% 

Single person 

households 

12,575 13,534 14,662 25% 25% 25% 2,087 17% 

Group households 1,341 1,461 1,528 3% 3% 3% 187 14% 

Other 1,504 1,781 1,944 3% 3% 3% 440 29% 

Total 50,823 54,094 57,856 100% 100% 100% 7,033 14% 

Source: ABS Data 2001, 2006 and 2011 

The tables show that the proportion of family households in the 

suburb of Wyong (59%) is lower than that recorded for the Wyong 

LGA (70%) and Central Coast SA4 (69%). Since 2001 the proportion of 
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family households in the suburb of Wyong has increased slightly (8%). 

Conversely, the proportion of single person households has increased 

significantly (39%) since 2001. This is reflective of the ageing 

population in Wyong.   

The Local Economy  

Table 16 Jobs in the suburb of Wyong 2001-2011 

Industry 2001 2011 Change 
2001-
2011 
(No.) 

Change 
2001-
2011 
(%) 

% of 
Total 
Jobs 
2001 

% of 
Total 
Jobs 
2011 

Accommodation and Food Services 219  410  191  87% 6% 8% 

Administrative and Support Services 145  164  19  13% 4% 3% 

Agriculture, Forestry and Fishing 14  7  -7  -47% 0% 0% 

Arts and Recreation Services 85  95  9  11% 2% 2% 

Basic Chemical and Chemical Product Manufacturing 33  118  84  255% 1% 2% 

Beverage and Tobacco Product Manufacturing 0  0  0  0 0% 0% 

Construction 224  228  3  1% 6% 4% 

Education and Training 437  448  11  2% 11% 8% 

Electricity, Gas, Water and Waste Services 61  140  79  128% 2% 3% 

Fabricated Metal Product Manufacturing 56  76  20  35% 1% 1% 

Financial and Insurance Services 65  37  -28  -43% 2% 1% 

Food Product Manufacturing 18  95  77  428% 0% 2% 

Furniture and Other Manufacturing 57  95  38  66% 1% 2% 

Health Care and Social Assistance 503  663  160  32% 13% 12% 

Information Media and Telecommunications 32  60  28  89% 1% 1% 

Machinery and Equipment Manufacturing 83  191  109  132% 2% 4% 

Mining 3  167  163  4815% 0% 3% 

Non-Metallic Mineral Product Manufacturing 24  44  20  86% 1% 1% 

Other Services 114  93  -21  -19% 3% 2% 

Petroleum and Coal Product Manufacturing 11  0  -11  -100% 0% 0% 

Polymer Product and Rubber Product Manufacturing 2  35  32  1490% 0% 1% 

Primary Metal and Metal Product Manufacturing 13  46  33  248% 0% 1% 

Printing (including the Reproduction of Recorded Media) 9  47  38  406% 0% 1% 
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Industry 2001 2011 Change 
2001-
2011 
(No.) 

Change 
2001-
2011 
(%) 

% of 
Total 
Jobs 
2001 

% of 
Total 
Jobs 
2011 

Professional, Scientific and Technical Services 187  201  14  8% 5% 4% 

Public Administration and Safety 618  913  296  48% 16% 17% 

Pulp, Paper and Converted Paper Product Manufacturing 10  8  -1  -14% 0% 0% 

Rental, Hiring and Real Estate Services 69  112  44  64% 2% 2% 

Retail Trade 360  335  -25  -7% 9% 6% 

Textile, Leather, Clothing and Footwear Manufacturing 10  9  -0  -5% 0% 0% 

Transport Equipment Manufacturing 26  55  30  115% 1% 1% 

Transport, Postal and Warehousing 121  164  43  36% 3% 3% 

Unclassified 91  109  18  20% 2% 2% 

Wholesale Trade 130  164  34  26% 3% 3% 

Wood Product Manufacturing 46  25  -21  -45% 1% 0% 

Total Jobs in Wyong Suburb  3,877  5,355  1,479  38% 100% 100% 

Source: BTS 2001 and 2011. (Travel Zones - 3090, 3118, 3119 - note these are 2006 TZ 
boundaries) 

The table above shows the number and type of jobs in the suburb of 

Wyong. In 2011, the top four industries within the suburb were 

Public Administration and Safety (17%), Health Care and Social 

Assistance (12%), Education and Training (8%) and Accommodation 

and Food Services (8%). Between 2001 and 2011 the industries with 

the largest increase in jobs were mining, Polymer Product and 

Rubber Product Manufacturing and Food Product Manufacturing.  

Wyong Business Centre 

Wyong Town Centre contains almost 60,000sqm of non-residential 

floorspace.  At the time of the HillPDA survey in 2014 there were 71 

retail stores occupying 14,800sqm of this space.  6,800sqm of 

shopfront space was occupied by 35 non-retail commercial 

businesses and 3,500sqm of total shop front floorspace (14%) was 

vacant. 38%, or 22,500sqm, of floorspace in the Town Centre was 

attributed to government services, highlighting the Centre’s role as 

the main administration and office precent of the Wyong Shire. 

The centre is anchored by the Village Central Wyong (formerly called 

Wyong Shopping Plaza) which includes a Coles supermarket.  
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Wyong’s trade area largely includes the suburbs of Wyong and 

Watanobbi but some level of expenditure is also derived from 

workers in the Town Centre.   

Wyong Town Centre remains highly exposed to the competitive 

pressures of the nearby Tuggerah Regional Centre, which is located 

3km to the south and a high level of expenditure from surrounding 

residents escapes to Tuggerah. 

Trade that can potentially be most impacted from the roadworks is 

passing trade.  The ability of customers to conveniently park and 

access shopping facilities can affect the vitality and viability of strip 

shop front premises.  However surveys by HillPDA in 2010 showed 

that only 8% of Wyong’s total trade was derived from passing traffic 

which is not a high proportion of total trade. 

More detail on the Wyong Town Centre is provided in the Business 

Impact Assessment attached as Appendix B to this report. 

The Local Property Market  

Residential Market  

Demand for housing can be defined as “the quantity of housing that 

households are willing and able to buy or rent”. The key drivers of 

this (effective) demand for housing have been identified by Housing 

NSW as: 

 The rate at which households are formed; 

 Prices of housing in the local market and competing markets; 

 The economic circumstances of the households and of the local 

housing market; 

 The perceived advantages of the local area in terms of its access 

to a range of goods and services; and 

 The particular tastes or preferences of the consumers.  

The following section describes market activity in existing housing 

and rental markets and provides an indication of the types of 

residential development currently in demand. 
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Median Unit and House Prices   

Table 17 Median House Sales in Wyong Suburb  

Source: RP Data 2014 

Table 18 Median Unit Sales in Wyong Suburb  

Source: RP Data 2014 

Unit sales in Wyong have been performing well over the past few 

months. The median unit price in February 2014 was $306,250, which 

represents a significant increase from that recorded in April 2013 

($236,000). The median unit price across the Wyong LGA in April 

2013 was $283,750 and in February 2014 was $292,000.  

The median house price in February 2014 for the suburb of Wyong 

was $342,500, representing a decrease from that recorded in May 

2013 ($439,500). The median house price across the broader Wyong 

LGA was $380,000 (recorded in April 2014).  

Rental Market Survey 

Table 19 Wyong Rental Market Survey 

  Quantity  Lowest Rent Highest Rent Median Rent 

Houses         

2 bedrooms 4 $280 $315 $287 

3 bedrooms 24 $280 $549 $350 

4 bedrooms 7 $350 $549 $450 

5 bedrooms 3 $319 $529 $530 

Units         

1 bedroom 6 $185 $265 $195 



Pacific Highway Upgrade Wyong Social and Economic Impact Assessment and Business Impact Study 

 

Ref: C14109 HillPDA Page 29 | 77 

2 bedrooms 17 $240 $374 $285 

3 bedrooms 11 $294 $339 $320 

 RP Data 2014 Source:

Research indicates that there are more houses for rent than units in 

the suburb of Wyong. Asking rents for detached houses range 

between $280 and $559 per week and generally comprise 3 bedroom 

properties. Units are available from $185 to $374 per week and 

generally comprise 2 bedrooms.  

Building Approvals  

Table 20 Building Approvals in Wyong  

 ABS Building Approvals Data 2014 Source:

Data for residential building approvals in Wyong indicates a volatility 

and vulnerability to cyclical market conditions. Notwithstanding, long 

term growth patterns are observed, indicative of healthy underlying 

demand. The figure above demonstrates there have been 320 

residential building approvals between July 2012 and February 2014. 

Of these there were 220 approvals for houses, 16 for semi-detached, 

34 for apartments and 50 other residential. The highest number of 

approvals occurred in November 2013 (60 approvals) and the lowest 

number of approvals occurred in September 2012 and October 2012 

(0 approvals).  
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Commercial Market  

Market research suggests that at 18th May 2014, there were: 

 17 commercial properties (e.g. offices, medical/consulting) for 

sale in Wyong; 

 30 commercial properties (e.g. offices, medical/consulting) for 

lease in Wyong;   

 10 retail properties for sale in Wyong; 

 11 retail properties for lease in Wyong;  

 10 Business Parks/Warehouses for sale in Wyong; and  

 23 Business Parks/Warehouses for lease in Wyong.  

 

Local Social Infrastructure  

This section identifies the potential sensitive receivers within the 

study area. The sensitive receivers include educational facilities, 

health and medical facilities, child care centres, community centres, 

places of worship, active open space, passive open space and indoor 

sport and aquatic centres3. The impact of the proposed development 

on the sensitive receivers and social infrastructure is assessed in 

Chapter 5 of the SEIA.   

The driving distance between each facility and the nearest point of 

the Pacific Highway (referred to as the road corridor) within the study 

area has been measured. Where relevant, the distance from the 

nearest potential compound site has also been noted. This indicates 

the likely extent of impacts on the facility during construction.  

Existing Community Facilities  

Educational Facilities 

Table 21 Educational Facilities 

School Location Distance from 
Road Corridor 

2008  
Enrolment  

Nos. 

2013 
Enrolment 

Nos. 

Primary Schools     

Wyong Public School  Cutler Drive, Wyong 300m 373 434 

 
3 This audit has been informed by desktop research. A range of sources have been used, including the Wyong City Council 
Website, My Schools Website, NSW Central Coast Local Health District, NSW Department of Education and Training and 
Google Maps. 
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St Cecilia’s Catholic Primary School  Panonia Road, Wyong 550m 375 342 

Secondary Schools     

Wyong High School  53 Alison Road, 
Wyong 

600m 752 760 

Other Schools     

Hope Town School  117 Pollock Avenue, 
Wyong 

2.9km 55 56 

Wyong Christian Community School 100 Alison Road, 
Wyong 

1.5km 562 610 

Further education      

TAFE Hunter Institute Wyong 
Campus  

Porter Street 750m   

There are two primary schools, one secondary school, two combined 

schools and a TAFE campus in proximity to the road corridor. There 

are a mix of public and private schools. The enrolment numbers are 

included in the table above. There has been a small growth in 

enrolments in the five year period between 2008 and 2013.  

The majority of educational facilities in the study area are over 300m 

away from the road corridor and potential compound sites. 

Health and Medical Facilities  

Table 22 Health and Medical Facilities 

Health and Medical Facility Location Distance from Road 

Corridor 

Wyong Family Doctors 64 Pacific Highway, Wyong  
Adjacent to road 

corridor 

Community Central Nursing Office  38a Pacific Highway, Wyong  
Adjacent to road 

corridor 

Eleanor Duncan Aboriginal Health Centre 
37 Alison Road, Wyong  

98 Pacific Highway, Wyong  

Adjacent to road 

corridor   

Yerin Aboriginal Health Service  1 Pacific Highway, Wyong  
Adjacent to road 

corridor 

Wyong Skin Cancer Clinic  18-20 Pacific Highway  
Adjacent to road 

corridor 

Wyong Central Community Health Centre  38A Pacific Highway, Wyong NSW 2259 
Adjacent to road 

corridor 

Wyong Dental Care  1 Church Street, Wyong  40m 
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Family Care Medical Centre  21 Church Street, Wyong  100m 

Wyong Eye Surgery  Robley House 24-26 Hely Street, Wyong  210m  

Women’s Health Centre- Central Coast  7 Rose Street, Wyong  260m 

Wyong Hospital  Pacific Highway, Kanwal  6.1km  

Berkeley Vale Private Hospital Lorraine Avenue, Brekeley Vale 6.4km 

Source: Google Maps  

The audit revealed that there are a number of medical and health 

facilities within the study area, as listed above. There are two 

hospitals within 7km of the road corridor, directly linked by major 

roads. Nine health and medical facilities are within 100m of the road 

corridor.  

Child Care Centres 

Table 23 Child Care Centres 

Child Care  Location Distance from 

Road Corridor 

Wyong pre-school 9 – 13 Rose Street, 

Wyong  

Adjoining the road 

corridor  

Wyong Shire Council Little 

Coast Kids Care and Education  
2 Hely Street, Wyong  140 m 

Small World Preschool  6 Byron Street, Wyong  450 m 

Wyong Family Daycare  
62-64 Alison Road, 

Wyong  
500 m 

Treelands Preschool and 

Children’s Centre  
43 Cutler Drive, Wyong  650 m 

Source: Google Maps 

The need for child care facilities is a nationwide trend, with an 

estimated 30% increase in the number of children in day care across 

Australia since 1999. As a result of this growth in demand and the 

commensurate decline in Commonwealth investment in child care 

over the past 20 years, a Commonwealth Department Family Services 

survey found that the cost of child care had increased over the period 

at five times the rate of inflation.  There are  five child care facilities 

in the study area. 



Pacific Highway Upgrade Wyong Social and Economic Impact Assessment and Business Impact Study 

 

Ref: C14109 HillPDA Page 33 | 77 

Aged Care  

Table 24 Aged Care Facilities 

Aged Care  Location Distance from 

Road Corridor 

Wyong Aged Care Facility  35 McPherson Road, 

Mardi 

500m 

Source: Google Maps  

There is one aged care facility in the study area. While the facility is 

500m from the road corridor, it is only 100m from the McPherson 

Road potential compound site. 

Community Centres  

Table 25 Community Centres 

Community Centres   Location Distance from 

Road Corridor 

Wyong Neighbourhood Centre  Alison Road, Wyong 110m 

Wyong Memorial Hall  
19 Margaret Street, 

Wyong  
280m 

Source: Google Maps 

There are two community centres within the study area. 

Libraries 

There are no libraries in the study area. 

Places of Worship 

Table 26 Places of Worship 

Place of Worship  Location Distance from 

Road Corridor 

St Cecelia’s Catholic Church  23 Byron Street, Wyong  600m 

St James Anglican Church  25 Byron Street, Wyong  600m 

C3 Church  
127 Gavenlock Road, North 

Tuggerah  
900m 

Wyong Baptist Church  100 Alison Road, Wyong  1.5km 

Source: Google Maps 

There are four places of worship within the study area. C3 Church is 

700m from the McPherson Road potential compound site. 
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Open Space and Recreational Facilities 

Table 27 Open Space and Recreational Facilities 

Open Space and Recreational Facility  Location Distance from Road Corridor 
4
 

Wyong Regional Sports Complex  248 Pollock Avenue (approx.) 4.6km 

Wyong Golf Club  319 Pacific Highway, Wyong  1.4km 

Wyong Racecourse and Showground  Howarth Street, Wyong 150m 

Baker Park  2-4 Ithome Street, Wyong  600m 

Mantra Kooindah Waters Golf and Spa Resort 40 Kooindah Boulevard, Wyong 2.7km 

Wyong Memorial Olympic Pool  2-4 Ithome Street, Wyong  550m 

Wyong Bowling Club  5 Panonia Road, Wyong  450m 

Wyong Squash Courts  2 Rose Street, Wyong  
150m, impacted by proposed 

car park  

Apex Park 150 Pacific Highway Within proposal footprint 

Frank Ballance Memorial Park  Anzac Avenue, Wyong 300m 

Wyong Town Park  Alison Avenue, Wyong  120m 

Wyong RSL Bowling Club Anzac Avenue, Wyong  350m 

Wyong Hill Reserve  Crystal Crescent, Wyong  900m 

Cutler Park  Cutler Drive, Wyong  600m 

Worthing Park  Casey Drive, Wyong  900m 

Source: Google Maps 
 

 
4 Approximate distance to existing Pacific Highway Road Corridor using Google Maps drive distance.  
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Figure 3 Open Space and Recreational Facilities Geographical Distribution  

 

 HillPDA survey, BatchGeo 2015  Source:

The social infrastructure audit has identified a broad range of open 

space and recreational facilities within the study area including active 

open space and passive open space. 

Access and Connectivity 

The Pacific Highway is the main road through Wyong from Tuggerah 

in the south to Wadalba and Warnervale in the north. Currently it is 

one lane wide in each direction through the Town Centre.  The bulk 

of Wyong Town Centre and the immediate residents of Wyong and 

Watanobbi are on the west side of the Highway.  From Watanobbi it 

is possible to access Wyong centre through local streets without 

accessing the Highway.  There is also a small area of Wyong suburb 

east of the Highway which can be accessed via Panonia Road.  Hence 

the connections to the Wyong Town Centre are reasonable and not 

too constrained.  

Currently there are lights at Alison Road and Church Street enabling 

turning movements in all directions and including right turning lanes.  

There are no traffic lights at Anzac Avenue and North Road, however 

all turning movements are allowed. 
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There are several businesses and a whole range of sporting and 

recreational land uses on the east side of Highway.  These can be 

accessed either via Panonia Road (under the Highway) or via Rose 

Street over the railway line in the Town Centre.   

There is kerb side parking along the Highway in both directions and 

crossing the Highway by foot is possible.  The safest points to cross 

the Highway is at Church Street and Alison Road where there are 

lights. 

Looking Forward  

The resident population of the Wyong LGA is forecast by the 

Department of Planning and Environment (DP&E)5 to grow from 

154,350 people in 2011 to 197,850 people by 2031, an increase of 

28.2% (43,500 people). This is higher than the growth expected for 

the Lower Hunter and Central Coast region (21.5%).  

Internal migration gain, high fertility rate, and an ageing population is 

expected to drive this change.  

In 2031, lone person households are expected to make up the largest 

proportion of household types in the Wyong LGA (expected to 

increase from 26.1% in 2011 to 28.1% in 2031), closely followed by 

couple only households (from 25.4% in 2011 to 27.6% of households 

in 2031). Couple household with children are expected to decline 

proportionally from 2011 to make up the third largest proportional 

household in 2031 (expected to make up 26.2% of households in 

2031). Group households and single parent households are expected 

to remain the lowest proportional households in the LGA (expected 

to make up 2.4% and 13.2% of households in 2031 respectively).  

Accordingly, demographics in the LGA are expected to shift towards 

higher proportions of persons aged 60 years and above to make up 

31% of the population by 2031.  

Key Findings   

Demographics  

The size of Wyong suburb and LGA’s population grew at a faster rate 

than the average for Central Coast SA4. Between 2001 and 2011 the 

population of Wyong suburb grew from 3,172 to 3,632, being a 15% 

increase (1.4% annual average increase). The median age in 2011 was 

 
5 The LGA is the smallest geographical level for which forecasts are provided.  
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45, reflective of the ageing population in the Wyong suburb and LGA. 

In 2011 the proportion of Wyong residents with a tertiary 

qualification (17%) was lower than the Central Coast SA4 (21%). 

Correspondingly, the suburb of Wyong has a high proportion of blue 

collar workers and lower median weekly household income than the 

Central Coast SA4.  

Wyong suburb saw a large increase in the proportion of single person 

households since 2001 (+39%), which can in part be attributed to the 

ageing population. The majority of dwellings (67%) in Wyong suburb 

were detached, although the suburb had a higher proportion of 

attached dwellings than either the Wyong LGA or Central Coast SA4.  

The Wyong Town Centre 

The Town Centre contains around 150 businesses of which 71 are 

retailers occupying shopfront spaces.  The vacancy rate is a little high 

at around 14%.  The centre is anchored by the indoor plaza which 

includes a Coles supermarket.  The trade area is predominantly the 

suburbs of Wyong and Watanobbi but some expenditure is also 

captured by the workers in the commercial premises of which around 

two thirds is public sector. 

Property Market  

ABS housing data indicates the majority of residential development in 

Wyong is detached dwellings. In 2013 there were a high number of 

house sales (74) in comparison to unit sales (27). The median unit 

price in February 2014 was $306,250, which represents a significant 

increase from that recorded in April 2013 ($236,000). The median 

house price in February 2014 for the suburb of Wyong was $342,500, 

representing a decrease from that recorded in May 2013 ($439,500). 

There are a number of commercial properties both for sale and for 

lease as well as a range of commercial developments in the pipeline.  

Social Infrastructure  

According to desktop research, the study area contains a number of 

sensitive receivers, including five educational facilities, twelve 

medical centres (including two hospitals), four child care centres, two 

community centres, four places of worship and fourteen open spaces 

and/or recreational facilitates. The significance of impacts on these 

sensitive receivers is assessed in Chapter 6 of this report. 
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4 COMMUNITY ENGAGEMENT  

Stakeholder engagement is an essential element of understanding 

stakeholder and community values, concerns, potential impacts, 

fears, hopes and opportunities in relation to the proposal. A range of 

stakeholders have been consulted to date using a variety of 

engagement methods: 

 Community Members – including groups such as the business 

community, indigenous groups, Wyong Regional Chamber of 

Commerce (WRCC), Central Coast Bicycle User Group (CCBUG) 

and Wyong Warriors.  

 Council – Wyong Shire Council.  

 Service Providers – Transport services, local bus services, 

emergency service providers, local schools and childcare centres.  

Roads and Maritime has undertaken a number of consultations 

throughout the development and review of upgrade options. In 2006, 

eastern, western and central corridor options were displayed for 

community feedback. The majority of respondents indicated that the 

central corridor was the preferred option, with the eastern and 

western options being seen to impose unacceptable costs on the 

community.  

In 2008, Roads and Maritime sought comment on a number of 

options for upgrading the central corridor, including a tunnel, a land 

bridge, and widening the existing carriageway. Community feedback 

indicated that widening the existing carriageway was the preferred 

option, with Roads and Maritime revising the proposal in response to 

community priorities.  

The revised option was displayed in November 2011 for further 

consultation, with two options for intersection access to Church 

Street dividing community feedback.  

The Office of the NSW Minister for Roads and Ports commissioned 

Evans and Peck Ltd to independently evaluate the three corridor 

options, with the final report delivered in late 2012. Again, 

community feedback demonstrated a preference for the central 

corridor through a widened carriageway. In March 2013, the Minister 

for Roads and Ports committed to the central corridor option for any 

upgrade to the Pacific Highway through Wyong.  
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Roads and Maritime reviewed the options displayed in November 

2011 and took into account comments received, presenting a refined 

proposal for feedback in July 2013. 

In 2014, Roads and Maritime commissioned the Australian Centre for 

Value Management (ACVM) to facilitate and report on a workshop to 

bring key stakeholders together and review upgrade options, 

focusing on the heritage precinct. 

The revised design was on public display between 19 May and 19 

June 2015. About 4,000 local residents and stakeholders received 

community update information. During the public display Roads and 

Maritime received 74 submissions from the community and 

stakeholders including  

Information Sources 

To gain an understanding of community concerns throughout the 

proposal process, the following consultation reports have been 

considered:  

 GHD, Pacific Highway through Wyong Town Centre Planning 

Study, Issues Summary Report, February 2014  

 RMS, Pacific Highway through Wyong town centre upgrade, 

Community Consultation Report, July 2015 

In addition, a number of submissions from the Wyong Council, local 

business, interest and community groups have been considered.  

Issues Raised by Community 

A range of issues have been raised by the community throughout 

consultation stages. In the early stages, submissions addressed the 

three corridor options. Since the central corridor option was 

identified as the preferred option, submissions have raised more 

specific issues.  

The following table provides a summary of the perceived impacts and 

issues of the central corridor option identified from the latest round 

of consultations in May to July 2015. 
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Table 28 Summary of Key Issues from consultation May to July 2015 

Issue (comments) Issues raised Roads and Maritime response 

Commuter Parking 

29 submissions 

Questioned the necessity of 
expanding an extremely underutilised 
car park. 

Cost-effective method for meeting future growth 
in demand 

Commuter parking – 
security and safety 

3 submissions 

Concerns were also raised about the 
potential safety and security issues of 
the multistorey car park. 

Safety in design will be addressed as part of the 
concept design which will be displayed for 
community comment later this year. 

 

Property acquisitions 
and Loss of Squash 
courts 

26 submissions 

Acquisition of properties, particularly 
loss of the squash courts. 

Considered to be the best design option to 
achieve the objective of providing commuter car 
park near the station. RMS is confident of 
outcomes for a planned and improved ‘sporting 
precinct’. 

Traffic capacity, 
growth, origin and 
destination 

20 submissions 

Various views from the questioning of 
need for upgrade to works being 
insufficient to accommodate longer 
term growth 

Current design would alleviate congestion 
through Wyong out to 2041 while also providing 
necessary access to side streets such as 
McPherson Road, Church Street, Rose/Howarth 
Street, Anzac Avenue, North Road and Cutler 
Drive.  

Heritage impacts – 
removal of Station 
Masters Cottage and 
Warner Shops 

17 submissions 

A number of submissions made 
recommendations for appropriate 
measures to mitigate the loss of 
heritage buildings in Railway Square.  

The suggestions made by respondents will be 
considered in the final revised design where 
possible. 

A detailed historic heritage impact assessment is 
being prepared as part of the REF which will be 
on display later in 2015.  

Traffic lights and 
traffic movement 

14 submissions 

There are already too many traffic 
lights on the highway and the 
addition of further sets of lights and 
roundabouts would increase 
congestion further. 

The proposal would successfully alleviate the 
traffic congestion through Wyong out to 2041, 
provide necessary access to side streets and 
improve safety 

 

Car parking – on road 
(highway) 

11 submissions 

A number of respondents raised the 
importance of parking on the 
highway to the town. Some 
acknowledged the improvement in 
this design over prior options. 

The revised design maximises short stay parking 
where possible on the highway while also 
accommodating the needs of buses and the 
intersections.  

 

Intersection design – 
Rose Street 

10 submissions 

Concerns with increased traffic going 
over the rail bridge and increased 
congestion  

The revised design, which includes a signalised 
intersection at the Rose Street Bridge/Pacific 
Highway, would have sufficient capacity for 
handling the changed traffic conditions.  

Intersection design – 
right turn closure at 
Panonia Road 

7 submissions 

Removal of the right turn onto the 
highway at Panonia Road, will result 
in considerable delays 

Not possible to provide right turning due to site 
constraints.  Southbound access is possible via 
Church and Rose Streets 

Road based public 
transport 

6 submissions 

Loss of convenience due to increased 
walking distances from buses and 
taxis to Wyong Station. 

Changes were the result of the widening of the 
rail corridor. 

Betterments include improved safety, an increase 
in taxi and bus ranks and lift access to all public 
transport.  
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The strongest concerns from the community related to: 

 the loss of local heritage; 

 possible impacts on the health and viability of local trade; 

 the loss of recreational facilities such as the Squash Court; and 

 accessibility limitations – particularly the crossing of the railway 

line and loss of right turn access in and from Panonia Road.  

More details about the issues raised and the responses or mitigating 

measures is provided in the RMS Community Consultation Report, 

July 2015. 
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5 SOCIAL AND ECONOMIC IMPACTS 

This Chapter assesses the potential social and economic impacts of 

the proposal. It identifies and analyses the likely changes to the 

existing conditions of the project area during the construction and 

operational phases of the proposal. 

This analysis is organised into broad categories of impact, with each 

section including a summary of relevant views expressed during 

community engagement, a discussion of the likely social and 

economic impacts, and mitigation measures and strategies.  

Business and Economic Impacts 

This section considers whether the proposal is likely to have direct or 

indirect effects on the regional or local economy; whether the 

proposal (either directly or indirectly) on businesses/ commercial 

enterprises; as well as whether potential impacts on businesses are 

likely to have flow on effects for employees. 

Views Expressed During Community Engagement 

Community consultation undertaken by Roads and Maritime in 

relation to the proposal demonstrates key issues relating to business 

and economic impacts as follows: 

 Trade loss through adverse amenity impacts during construction 

 Trade loss through loss of parking and access  

 Changes to or lack of business exposure during construction 

Impact Assessment 

This section discusses:  

 The likely economic impacts to the function of local businesses 

 The likely impacts on economic activity, job generation and 

investment stimulus. 

Further detailed analysis is presented in the Business Impact Study, 

prepared by HillPDA attached as Appendix B.  

According to information provided by Roads and Maritime 

concerning property acquisitions6, 16 business properties would be 

impacted by total acquisition and demolition. At the time of survey, 

two of these properties were vacant lots. Three business properties 
 
6 Roads and Maritime, Pacific Highway Upgrade through Wyong Town Centre, WTC – PM – 017 – REG – 01 – Register of 
Property Impacts, July 2015 
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would be impacted by partial or strip acquisition, which may alter 

access arrangements for businesses and their patrons.  

Specifically, businesses affected include car dealerships to the south 

of the proposal location, the Wyong Squash Centre, and local 

businesses along Howarth street.  

The level to which business acquisitions would impact the businesses 

would depend on the ability and willingness of the business to 

relocate in the local area, maintaining links to local staff, services and 

patrons. The 2014 land use survey by HillPDA found a level of vacancy 

in the town centre (3,500sqm or 14% of total shopfront space) that 

could potentially accommodate relocation of acquired businesses. If 

the business is unable or unwilling to relocate, it is likely that the 

acquisition would result in the closure of the business.  

It is anticipated that a number of businesses in the Wyong centre, 

particularly those adjoining the project location, would experience 

impacts to their operations during construction as a result of 

disturbances from noise, vibration and traffic. Construction noise, 

vibration and related heavy vehicle traffic would be limited to the 

construction period. Measures to mitigate these impacts could 

include ensuring customers were still aware that local business were 

still operating through signage at appropriate locations, and ensuring 

that businesses remain accessible to staff, deliveries and customers. 

During the construction phase other businesses may experience 

economic benefits as a result of the construction process. Businesses 

that are most likely to experience positive impacts during the 

construction phase are those servicing the construction industry 

including construction companies, suppliers and development 

consultants.  At a local level, retailers and food and beverage 

premises in and near the project area would be expected to attract 

increased trade from construction workers during the construction 

phase of the project. 

In the earlier consultations concerns were raised by business owners, 

Council, WRCC & Wyong Warriors in relation to loss of trade through 

loss of parking and access. Surveys conducted by HillPDA in 2010 

found that around 75% of customers in Wyong arrive by motor car. 

Approximately 20% of the car borne shoppers parked on the Pacific 

Highway. It is this 20% of the car borne trade that could potentially 

be most affected by the proposed highway works.  The land use and 

shopper surveys found that the majority of trade in the Wyong 

centre is not ‘highway convenience’ related and would not therefore 

be significantly affected by the operation of the proposal, including 



Pacific Highway Upgrade Wyong Social and Economic Impact Assessment and Business Impact Study 

 

Ref: C14109 HillPDA Page 44 | 77 

altered parking arrangements. The revised proposal has provided 

short term parking where possible whilst also accommodating the 

need of buses and side street access.  The proposal will result in 

some loss of spaces but the level is not significant and growth in 

demand for retail services in the town centre over the next few years 

will more than make good any loss from changed in highway parking.  

Further detail is provided in the Business Impact Study prepared by 

HillPDA and attached as Appendix B to this report. 

As the proposal provides all turning movements at Church Street, 

Rose Street, Anzac Avenue and North Road the impacts on 

businesses from changes in access and turning movements would be 

minimal and immeasurable.  

Impacts during Construction 

It is likely that the strongest impacts and loss of amenity for local 

businesses would be during construction of the proposal, which could 

impact trade. The impacts would mostly be on those businesses 

immediately fronting the highway where highway car parking would 

be removed for the duration of works.  Previous experiences suggest 

that a fall in revenue is likely during the construction period.  In 

centres such as Blaxland in the Blue Mountains retailers facing the 

Highway experienced falls in revenue over a 6-9 month period.  Much 

of this was the result of the loss of parking spaces but some of this 

would be caused by the loss of amenity during construction with 

noise, dust, vibration and air pollution.   

There is always the possibility of closures.  However in all likelihood 

these shops would re-open or would be filled with a new tenant 

shortly after construction. 

Expenditure from Workers 

Construction workers working on the proposal would generate 

demand for certain goods and services in the local area. Workers 

spend on average between $2,000 to $3,000 per annum ($2014) on 

retail goods and services close to their place of work7. This would be 

spent predominately on convenience-related expenditure such as 

lunches, coffees, snacks etc.  

In quantifying these potential benefits we have assumed that: 

 Construction workers would on average spend $2,500 per 

annum; 

 
7 Based on experience which indicates that around 15- 20 percent of household income is spent close to workers place of 
work. This is variable and highly dependent on the range of retail facilities provided locally. 
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 Construction would occur between 2017 and 2021 and jobs 

would be distributed evenly across the four year period; 

 The proposal would generate approximately 684 construction8 

workers per year over the estimated four year construction 

phase. 

Based on this approach we estimate that construction workers would 

generate in the order of $427,650 per annum in retail expenditure 

that could potentially be captured by retailers in the Wyong Town 

Centre. This equates to $1.71 million over the four year construction 

period. 

Potential Impacts on Economic Activity 

This section considers, and where possible quantifies, economic 

impacts which would be associated with the project related to the 

construction stage.   

The construction industry is a significant component of the economy 

accounting for 7.3 percent of Gross Domestic Product (GDP) and 

employing almost one million workers across Australia9. The industry 

has strong linkages with other sectors, so its impacts on the economy 

go further than the direct contribution of construction. Multipliers 

refer to the level of additional economic activity generated by a 

source industry. There are two types of multipliers:  

 Production induced: which is made up of:  

- first round effect: which is all outputs and employment 

required to produce the inputs for construction; and  

- an industrial support effect: which is the induced extra 

output and employment from all industries to support the 

production of the first round effect.  

 Consumption induced: which relates to the demand for 

additional goods and services due to increased spending by the 

wage and salary earners across all industries arising from 

employment.  

The source of the multipliers adopted in this report is ABS Australian 

National Accounts: Input-Output Tables 2008-09 (ABS Pub: 5209.0). 

These tables identify first round effects, industrial support effects and 

consumption induced multiplier effects at rates of 0.6463, 0.6734 

and 0.9891 respectively to every dollar of construction. Table 27 

 
8 Based on a conservative estimated construction cost of $240m for the proposal 
9 IBIS World Construction Industry Report 2011 
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quantifies associated economic multipliers resulting from the 

construction process. 

Table 29 Construction Multipliers ($m) 

  Direct Effects Production Induced Effects Consumption 
Induced 

Effects 

Total 

First Round 
Effects 

Industrial Support 
Effects 

Output multipliers 1 0.6463 0.6734 0.9891 3.3088 

Output ($million) $162.0 $104.7 $109.1 $160.2 $536.0 

* Source: HillPDA and ABS Australian National Accounts: Input-Output Tables 2008-09 (ABS Pub: 5209.0). 
  

The estimated $162 million of direct construction costs10 for the 

proposal would generate a further $214 million of activity in 

production induced effects and $160 million in consumption induced 

effects. Total economic activity generated by construction is 

estimated at $536 million. 

Note that the multiplier effects are national, and not necessarily 

local. The ABS states:  

“Care is needed in interpreting multiplier effects; their 

theoretical basis produces estimates which somewhat 

overstate the actual impacts in terms of output and 

employment. Nevertheless, the estimates illustrate the high 

flow-on effects of construction activity to the rest of the 

economy. Clearly, through its multipliers, construction activity 

has a high impact on the economy.”  

In particular the multiplier impacts can leave the impression that 

resources would not have been used elsewhere in the economy had 

the development not proceeded. In reality many of these resources 

would have been employed elsewhere. It should also be noted, as 

stated in the NSW Treasury guidelines: 

“Direct or flow on jobs will not necessarily occur in the 

immediate vicinity of the project – they may be located in 

head office of the supplier or in a factory in another region or 

State that supplies the project”.  

Potential Impacts Job Generation 

It is estimated that the equivalent of 2.85 construction positions 

within 1 year are created for every one million dollars of construction 

 
10 Excludes planning, design and property acquisition costs. 
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work undertaken11. Based on an estimated construction cost of $162 

million for construction, 462 job years12 would be directly generated 

by the proposal in construction as shown in Table 38. 

Table 30 Employment Generation from Construction (Job Years)  

  Direct Effects Production Induced Effects Consumption 
Induced 
Effects 

Total 

First Round 
Effects 

Industrial 
Support 
Effects 

Multipliers 1 0.64 0.70 1.34 3.68 

Employment No. per $million  2.85 1.83 1.98 3.81 10.48 

Total job years created 462  297  321  618  1,698  

* Source: HillPDA and ABS Australian National Accounts: Input-Output Tables 2008-09 (ABS Pub: 5209.0).  

The ABS Australian National Accounts: Input-Output Tables 2008-09 

identified employment multipliers for first round, industrial support 

and consumption induced effects of 0.64, 0.70 and 1.34 respectively 

for every job year in direct construction. Including the multiplier 

impacts the proposal is estimated to generate a total of 1,700 job 

years directly and indirectly. 

Potential Impacts Investment Stimulus 

Where a significant investment decision has been made it is generally 

viewed as a strong positive commitment for the local area. Such an 

investment can in turn stimulate and attract further investment. In 

this instance, the proposed road upgrades and improvements to the 

public domain represent such a commitment.  

Mitigation Measures and Strategies 

 Roads and Maritime and its construction contractor shall carry 

out ongoing communication through a Communication Strategy 

with local land owners and businesses impacted by the proposal 

with specific attention given to the duration, location and timing 

of construction and the potential impact on business operations. 

It is understood that Roads and Maritime would consult and liaise 

with affected businesses to provide community updates as 

available. 

 Roads and Maritime will ensure continued communication with 

businesses that would be affected by acquisition to minimise 

 
11 Source: ABS Australian National Accounts: Input-Output Tables 2008-09 (ABS Pub: 5209.0) 
12 Note: One job year equals one full-time job for one full year 
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uncertainty and impacts on business operation, and establish a 

direct contact at for businesses to consult with as required. 

 Roads and Maritime shall ensure customer and service (i.e. 

delivery or maintenance) access is maintained for businesses 

during operating and delivery hours throughout construction, 

including parking insofar as feasible 

 Roads and Maritime shall provide compensation and appropriate 

support to businesses that require total or partial acquisition in 

accordance with Land Acquisition (Just Terms Compensation) Act 

1991 

 Roads and Maritime shall provide signage so that the public, 

including local and passing patrons, can access shops, services 

and businesses during construction. Such measures should be 

considered within the Traffic Management Plan 

 Roads and Maritime shall implement directional signage strategy 

to explain new traffic and access arrangements to businesses. 

Property Impacts 

This section considers the number of properties to be acquired as 

part of the proposal, including totally or in part; the properties 

affected by changes in access or severance impacts; and the 

ownership of properties directly affected by the project.  

Views Expressed During Community Engagement 

Community consultation undertaken by Roads and Maritime in 

relation to the proposal demonstrates key issues relating to property 

impacts as follows: 

 Minimising property acquisition, particularly where the property 

has heritage value 

 Relocation of public utilities through property acquisition  

Impact Assessment 

This section discusses the impact on property and land owners during 

both the construction and operational phases of the proposal.   

In order to enable the construction of the proposal, Roads and 

Maritime would require the partial acquisition of 9 lots and total 

acquisition of 23 lots, being a total of 32 lots directly affected. 16 of 

these lots are privately owned, with five of the 16 lots being 

residential.  
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Compulsory acquisition is possible in NSW as all property in the State 

is held through a grant from the Crown and the Crown retains the 

right to resume land when required for public purposes. The owners 

of property are protected by the provisions of the Land Acquisition 

(Just Terms Compensation) Act 1991. Compensation would be 

provided to landowners in accordance with this Act. In the situation 

whereby only part of the property is required for acquisition, where 

possible and appropriate, Roads and Maritime may choose to adjust 

services or public utilities, relocate fences and complete any other 

property adjustments at its expense. 

The acquisition of residential, business or community properties for 

infrastructure work can have significant social impact to property 

owners and / or tenants as well as patrons or user groups. The prospect 

of all or part of one’s property being acquired can be a daunting matter 

and requires careful management to minimise any associated stress. For 

both residential and business properties, anxiety and stress can be 

created owing to: 

 Uncertainty with respect to why a property is, or may be, 

acquired 

 The timing of acquisition 

 The amount of time in which existing uses and services are 

required to relocate 

 Perceived or actual effects on property value  

 The need to find suitable alternative properties, at affordable 

costs and in appropriate locations, including participating in the 

property market 

 Implications to social, service or customer links 

 The cost and inconvenience associated with relocation.   

The following table sets out lots scheduled for partial or full 

acquisition13 as part of the proposal.   

  

 
13 Roads and Maritime, Pacific Highway Upgrade through Wyong Town Centre, WTC – PM – 017 – REG – 01 – Register of 
Property Impacts, 2015 
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Table 31 Properties to be Acquired for the Proposal 

ID Lot / DP Address Impact Comment Owner Approx. 
Area of 

Acquisition 
(m

2
) TBA 

Demo-
lition 

Land use 

5 Lot 1 
DP 1186702 

192-194 Pacific 
Highway 

TUGGERAH 
NSW 2259 

Partial 
Acquisition 

and Driveway 
Adjustment 

Car Dealerships  
Discrepancies 

between Lot/DP 
noted on road 

geometry set and 
Six Maps 

Private 105 No B6- Enterprise 
Corridor 

7 Lot 6  
Section 2 
DP 3368 

198 Pacific 
Highway 

TUGGERAH 
NSW 2259 

Partial 
Acquisition 

and Driveway 
Adjustment 

Caravan Dealership 
 

Required for utility 
allowance 

Private 42 No B6- Enterprise 
Corridor 

8 Lot 5 
Section 2 
DP 3368 

200-202 Pacific 
Highway 

TUGGERAH 
NSW 2259 

Partial 
Acquisition  

Car Dealership  
Potential site 
compound for 
construction 

Private 737 Yes B6- Enterprise 
Corridor 

9 Lot 4 
Section 2 
DP 3368 

200-202 Pacific 
Highway 

TUGGERAH 
NSW 2259 

Partial 
Acquisition  

Car Dealership  
Potential site 
compound for 
construction 

Private 2849 Yes B6- Enterprise 
Corridor 

10 Lot 1 
DP 793414 

204-206 Pacific 
Highway 

TUGGERAH 
NSW 2259 

Full 
Acquisition 

 Small Business Private 1354 Yes IN2- Light 
Industrial 

11 Lot E 
DP 312033 

1 McPherson 
Road  

TUGGERAH 
NSW 2259 

Full 
Acquisition 

Small Business Private 811 No IN2- Light 
Industrial 

12 Lot 22 
DP 864237 

210 Pacific 
Highway 

TUGGERAH 
NSW 2259 

 Full 
Acquisition 

Antiques and 
Residential  

Potential use for 
construction such 

as site office 

Roads and 
Maritime 
Services 

2684 Yes IN2- Light 
Industrial 

13 Lot 10 
DP 1206398 

McPherson 
Road 

TUGGERAH 
NSW 2259 

Partial 
Acquisition 

Will require 
grading 

Roads and 
Maritime 
Services 

536 No RE1- Public 
Recreation 

14 Lot 7021 
DP 1051434 

NA Full 
Acquisition 

Riparian edge of 
Wyong River 
adjacent to 

Panonia Road 

Roads and 
Maritime 
Services 

2009 No SP2- 
Infrastructure 

RE1- Public 
Recreation 

15 Lot 2 
DP 1002949 

Great North 
Railway (north 

of Wyong River) 
Multiple 
Locations 

Partial 
Acquisition  

Railway Corridor Sydney 
Trains 

15067 No SP2- 
Infrastructure 

16 Lot 1 
DP 1127392 

4 Pacific 
Highway 

WYONG NSW 
2259 

Full 
Acquisition 

Vacant Lot Cnr 
Panonia Road 

(This land parcel is 
not shown on 

drawings) 

Roads and 
Maritime 
Services 

217 No B3- 
Commercial 

Core 

17 Lot 101 
DP 732014 

14R Pacific 
Highway 

WYONG NSW 
2259 

Partial 
Acquisition 

Narrow parcel of 
land fronting road 

Roads and 
Maritime 
Services 

182 No B3- 
Commercial 

Core 
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18 Lot 2 
DP 185368 

18R Pacific 
Highway 

WYONG NSW 
2259 

Full 
Acquisition 

Footpath Roads and 
Maritime 
Services 

23 No SP2- 
Infrastructure 

19 Lot 1 
DP 185368 

18R Pacific 
Highway 

WYONG NSW 
2259 

Full 
Acquisition 

Footpath Roads and 
Maritime 
Services 

20 No SP2- 
Infrastructure 

20 Lot 13 
DP 1012870 

(Former Station 
Master's 
Cottage) 
1 Pacific 
Highway 

WYONG NSW 
2259 

Full 
Acquisition 

Small Business  
(Portion of 

acquired area to be 
transferred to 
Sydney Trains) 

Roads and 
Maritime 
Services 

833 Yes SP2- 
Infrastructure 

21 Lot 12 
DP 1012870 

5-6 Railway 
Square WYONG 

NSW 2259 

Full 
Acquisition 

Small Business  
(Portion of 

acquired area to be 
transferred to 
Sydney Trains) 

Private 428 Yes SP2- 
Infrastructure 

22 Lot 1DP 
602632 

1A Pacific 
Highway 

WYONG NSW 
2259 

Full 
Acquisition 

Small Business Roads and 
Maritime 
Services 

192 Yes SP2- 
Infrastructure

B3- 
Commercial 

Core 

23 Lot 102 
DP 816247 

3 Pacific 
Highway 

WYONG NSW 
2259 

Full 
Acquisition 

Small Business  Private 194 Yes B3- 
Commercial 

Core 

24 Lot 103 
DP 816247 

(Warner Shops) 
1-4 Railway 

Square WYONG 
NSW 2259 

Full 
Acquisition 

Small Businesses  Private  203 Yes SP2- 
Infrastructure 

B3- 
Commercial 

Core 

25 Lot 12A  
DP 17285 

63-65 Howarth 
Street WYONG 

NSW 2259 

Full 
Acquisition 

Small Business Private 808 Yes R3- Medium 
Density 

Residential 

26 Lot 10  
DP 802127 

2 Rose Street 
WYONG NSW 

2259 

Full 
Acquisition 

Squash Centre Private 1193 Yes R3- Medium 
Density 

Residential 

27 Lot 11  
DP 802127 

4 Rose Street 
WYONG NSW 

2259 

Full 
Acquisition 

Residential Private 551 Yes B4- Mixed Use 

28 Lot 11A  
DP 17285 

63-65 Howarth 
Street WYONG 

NSW 2259 

Full 
Acquisition 

Small Business  Private 810 Yes R3- Medium 
Density 

Residential 

29 Lot 10A  
DP 17285 

63-65 Howarth 
Street WYONG 

NSW 2259 

Full 
Acquisition 

Small Business Private 766 Yes R3- Medium 
Density 

Residential 

30 Lot 9A  
DP 17285 

67 Howarth 
Street WYONG 

NSW 2259 

Full 
Acquisition 

Residential Private 785 Yes R3- Medium 
Density 

Residential 

31 Lot 8A  
DP 17285 

69 Howarth 
Street WYONG 

NSW 2259 

Full 
Acquisition 

Residential Wyong 
Race Club 

Limited 

825 Yes R3- Medium 
Density 

Residential 
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32 Lot 1  
DP 1002949 

15 Pacific 
Highway  

WYONG NSW 
2259 

Partial 
Acquisition 
and Lease 

Railway Compound  
(to be utilised as 

compund for 
construction) 

Sydney 
Trains 

2134 No SP2- 
Infrastructure 

33 Lot 1 
DP 123075 

Wyong Grove 
Public School 
North Road 

WYONG NSW 
2259 

Partial 
Acquisition 
and Lease 

NSW State 
Government 

(school is now 
closed and unused) 

Optional 
construction 
facility only. 
Potential site 

offices and worker 
parking 

Departme
nt of 

Education 
and 

Communit
ies 

159 No R2- Low 
Density 

Residential  

34 Lot 1014 
DP 1191621 

Great North 
Railway (north 

of Wyong River) 

Partial 
Acquisition  

Railway Corridor Sydney 
Trains 

763 No SP2- 
Infrastructure 

35 Lot 2 
DP 1188061 

Great North 
Railway (north 

of Wyong River) 

Partial 
Acquisition  

Railway Corridor Sydney 
Trains 

2213 No SP2- 
Infrastructure 

36 Lot 3 
DP 541094 

152W Pacific 
Highway 

WATANOBBI 
NSW 2259 

Full 
Acquisition  

Public Reserve Wyong 
Council 

211 No B6- Enterprise 
Corridor 

39 Lot 3 
DP 1002949 

 Pacific Highway 
WYONG NSW 

2259 

Full 
Acquisition 

Car Parking Sydney 
Trains 

3201 No SP2- 
Infrastructure 

40 Lot 12 
DP 1148393 

71-75 Howarth 
Street WYONG 

NSW 2259 

Partial 
Acquisition 

Strip acquisition 
and right of access 

Wyong 
Race Club 

Limited 

365 No RE2- Private 
Recreation 

41 SP 33057 12 Pacific 
Highway 

WYONG NSW 
2259 

Partial 
Acquisition 

Narrow parcel of 
land fronting road 

Private 5 No B3- 
Commercial 

Core 

42 Lot 7317 
DP 1169630 

Panonia Road 
WYONG NSW 

2259 

Partial 
Acquisition 

Strip of public 
recreational area 

Wyong 
Council 

942 No  RE1- Public 
Recreation 

43 Lot B 
DP 355776 

140 Pacific 
Highway 

WYONG NSW 
2259 

Partial 
Acquisition  

Service Station Private 6 No B3- 
Commercial 

Core 

44 Lot 1 
DP 530353 

NA Partial 
Acquisition  

Narrow parcel of 
land fronting road 

Roads and 
Maritime 
Services 

119 No SP2- 
Infrastructure 

 NSW Roads and Maritime Services 2015  Source:

Mitigation Measures and Strategies 

 In all cases, to minimise negative social impact as a result of 

acquisition, Roads and Maritime shall continue to engage with 

affected parties as soon as practical, to share relevant 

information and to work cooperatively.  Regular communication 

should be ongoing.  

 Roads and Maritime shall provide compensation and appropriate 

support to land owners where total or partial acquisition of their 
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property is required in accordance with Land Acquisition (Just 

Terms Compensation) Act 1991 

Social Infrastructure   

With respect to potential impacts of the proposal on social 

infrastructure, this section considers whether the proposal would 

impact (directly or indirectly) any community services such as 

hospitals, schools, recreational facilities, etc.  

Views Expressed During Community Engagement 

Community consultation undertaken by Roads and Maritime in 

relation to the proposal demonstrates key issues relating to social 

infrastructure focus on access arrangements in and around the town 

centre during construction and operation.  

Impact Assessment 

There is a range of social infrastructure within and in close proximity 

to the proposal area. Potential impacts on social infrastructure as a 

result of the proposal construction include: 

 Changed access arrangements for key social infrastructure, 

impacting road users, pedestrians and cyclists  

 Increased traffic volumes or delays in accessing social 

infrastructure 

 Noise, vibration and air quality changes  

Particularly for social infrastructure adjacent to the Pacific Highway 

corridor, including six health and medical facilities, construction 

impacts would relate to noise, vibration, air quality and changed 

access arrangements such as parking and use of footpaths.  

In addition, compound sites located alongside McPherson Road, 

South Tacoma road and in the former Wyong Grove Public School, 

have the potential to impact nearby social infrastructure through 

noise, vibration, air quality and changed access arrangements.  

Apex Park, an open space area which includes a public toilet block, 

car parking, a grassed area, park furniture and playground 

equipment, adjoins the road corridor and would be impacted during 

construction by noise, dust and changed access arrangements from 

the highway. These impacts would adversely affect the amenity of 

the park but would be confined to the construction period.  
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The Wyong Squash Courts would also be acquired and demolished to 

facilitate the Rose Street Car Park. This would result in the loss of a 

local sporting and recreation facility in the area, which could result in 

less physical activity undertaken by residents. The nearest alternative 

facilities are approximately half an hour drive from Wyong. In the 

medium to long term, it is likely that a squash facility could be set up 

in the local area to accommodate demand.  

Access to the Wyong Aged Care facility and C3 Church would be 

impacted by detours during some stages of the construction due to 

the Macpherson Road compound site, with an alternative route via 

Johnson road during enabling works14. This is unlikely to impact 

emergency vehicle times accessing the Wyong Aged Care facility in 

the event of the emergency, but changed traffic arrangements have 

the potential to cause some delay.  

The proposal objectives include improving the safety of all road users 

and reducing traffic congestion, which is likely to slightly reduce both 

the need for emergency vehicles to access the Wyong town centre in 

attendance of crashes and the travel times of emergency vehicles 

through the Wyong town centre. Changes access and traffic 

arrangements on the Pacific Highway during construction have the 

potential to impact on emergency vehicle access times to the Wyong 

Hospital and Berkeley Vale Private Hospital, particularly over the 

Wyong Bridge.  

Altered traffic arrangements may impact access to the Wyong 

Olympic Pool, associated Tennis Courts and playing fields, Wyong 

Primary School and other nearby facilities which could increase travel 

times for users depending on their origin. Construction staging 

ensures that access through most roads is maintained at all times, 

with detours only proposed for the South Tacoma road and 

Macpherson road.  

As a result of operation, social infrastructure would experience 

increased accessibility through active transport; improved 

convenience for users with respect to less congestion; and changed 

parking and access arrangements.  

The proposal includes improved pedestrian and bicycle facilities, 

which could encourage active transport and access to social 

infrastructure for residents who do not drive. For example, a safer 

and expanded pedestrian network could allow younger residents to 

 
14 Roads and Maritime, SMEC, Wyong Shire Council Wyong Town Centre Upgrade between Johnson Road and Cutler 
Drive. Construction Staging Plans Enabling Works – Sheet 1 DS2014/000418/1.  
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transport independently to and from facilities within the town 

centre.  

Mitigation Measures and Strategies  

 RMS shall carry out ongoing communication with schools, child 

care centres, medical facilities and recreational facilities 

throughout construction about the duration, location and timing 

of construction and the potential impact on their activities  

 Ensure safe and secure access is maintained to community 

facilities and open space throughout all stages of construction. 

 Ensure that existing pedestrian, public transport and road access 

routes to social infrastructure are retained or where possible 

enhanced during operation. Implement directional signage 

strategy to explain new traffic and access arrangements to 

community facilities as necessary. 

Local Amenity 

With respect to local amenity impacts, this section considers whether 

the proposal would have the potential to change the amenity for 

residents, businesses, or community facilities during construction and 

operation (i.e. visual and landscape impact, noise and vibration). 

Views Expressed During Community Engagement 

Community consultation undertaken by Roads and Maritime in 

relation to the proposal demonstrates key issues relating to local 

amenity as follows: 

 Improving amenity while maintaining lines of site and safety 

 Retaining Wyong town centre palm trees 

Impact Assessment 

Local amenity relates to the appearance, comfort and convenience of 

a place and the way the local community experience it. During 

construction, noise, dust, visual and traffic disturbances have the 

potential to adversely affect the amenity of residents, businesses and 

visitors in the project area. Generally, these impacts may include: 

 Increased noise and vibration generated by construction plant 

and equipment 

 Increased traffic noise around the areas of major construction 

during construction and to some residences during operation 



Pacific Highway Upgrade Wyong Social and Economic Impact Assessment and Business Impact Study 

 

Ref: C14109 HillPDA Page 56 | 77 

 Changes to air quality during construction and operation of the 

road upgrades 

 Increased noise generated by out of hours construction activity 

(with out of hours construction activity only expected to occur 

when necessary to maintain network capacity and user safety) 

 Visual impacts of construction machinery, compounds and work  

 Loss of existing vegetation. 

During construction of the proposal, local amenity impacts could 

include:  

• Noise and vibration created by construction activity – The Noise 

and Vibration Assessment15 for the proposal states that 

‘construction noise is likely to exceed the construction noise goals 

during all periods for the majority of receivers along with the 

construction route. Impacts will be greatest during any night time 

work, especially for those residences that front the Pacific HWY 

with minimal shielding and distance to the road’. This will include 

both day and night time construction works as well as some 24 

hour works relating to the Rose Street rail bridge.  

• Changes to Air Quality – There is the potential for nearby uses, 

including residences, social infrastructure, businesses and open 

space area to experience increased dust or emissions from the 

construction work.  These impacts would vary day to day 

depending on the level of activity, operations being undertaken, 

and weather conditions. 

• Change town centre visual and acoustic amenity – construction 

work would impact the visual and acoustic amenity of the Wyong 

town centre for a range of users. In addition, the location of 

compound sites at the former Wyong Grove Public School and 

adjoining MacPherson Road and South Tacoma Drive would 

impact the visual and acoustic amenity of these sites in the 

erection of temporary offices and ancillary structures, carparking 

and large vehicle parking, stockpiles and heavy vehicle traffic 

being increased.  

If not appropriately managed these construction impacts could 

reduce the level of comfort, convenience and attachment enjoyed by 

residents, workers and others in the project area. Excessive noise and 

 
15 Renzo Town and Associates, Pacific Highway Upgrade Via Wyong Town Centre – Johnson Road to Cutler Drive Noise 
and Vibration Assessment, April 2015  
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vibration impact could also lead to anxiety and sleeplessness which in 

turn can have significant health impact.  

During operation of the proposal, local amenity impacts could 

include: 

 Increased amenity for cyclists and pedestrians through the 

improvement and addition of separated active transport 

facilities. 

 Increased noise impacts. Although the additional noise is 

considered to be minor, the existing noise levels at receivers 

fronting the Pacific Highway along the project route typically 

exceed the ‘acute’ criteria in the present situation16.  

 Investment in, and improvement of, the public domain within the 

Wyong town centre and connections to the railway station. The 

Urban Design Concept and Landscape Character and Visual 

Impact Assessment states that the proposal would ‘create a 

sense of place by the station entry forecourt and walkway area17’, 

including improvements such as shade structures, raised access 

to the railway station and new footway, and landscape 

treatments. The proposal would substantially change the public 

domain in the town centre, particularly around the train station. 

It is intended that this change would contribute to an improved 

public domain.  

Mitigation Measures and Strategies 

 RMS shall carry out ongoing communication with residents in 

close proximity to construction about the duration, location and 

timing of construction and the potential impacts throughout the 

construction phase, including planned mitigation strategies and a 

community hotline.  

 Manage site compounds and work areas to minimise the amenity 

impact on town centre users, including screening measures.  

 Implement traffic management measures identified as part of a 

construction traffic management plan to minimise impact on 

access to local amenities. Effective communication of these 

measures should be considered within the Communication Plan. 

 
16 Renzo Town and Associates, Pacific Highway Upgrade Via Wyong Town Centre – Johnson Road to Cutler Drive Noise 
and Vibration Assessment, April 2015.  
17 Jackson Teece, Pacific Highway Upgrade through Wyong Town Centre Urban Design Concept and Landscape Character 
and Visual Impact Assessment, April 2015  
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 Implement construction mitigation measures recommended for 

application in the Noise and Vibration Assessment, including:  

o Informing the community of construction activity and 

potential impacts 

o Site inductions of all employees, contractors and 

subcontractors as to the location of the nearest sensitive 

receivers, permissible hours of work, mitigation measures to 

be applied, and limitations on noise generating activities  

o Behavioural practices, including avoiding shouting, loud 

stereos or dropping of materials from a height 

o Monitoring of noise and vibration levels  

o Adherence to construction hours and scheduling as 

communicated to the community, and a construction respite 

period for work with impulsive, tonal or low frequency 

characteristics  

o Planning works and equipment to minimise noise where 

possible  

o Using structures to shield residential receivers from noise 

where feasible and reasonable.  

Community Health and Safety 

With respect to potential impacts on community health and safety, 

this section considers whether there is a potential for impact (real or 

perceived) on community health or safety due to emissions to air or 

water, noise or other hazards.  

Views Expressed During Community Engagement 

Community consultation undertaken by Roads and Maritime in 

relation to the proposal demonstrates key issues relating to 

community health and safety as follows: 

 The adequate provision of pedestrian facilities within the project 

area to support pedestrian safety 

 Safety of access to the current commuter car park on the eastern 

side of the Wyong Station (Rose Street) 

Impact Assessment 

During construction, road, pedestrian and cyclist safety would be 

impacted by changed access arrangements. This could include 
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uncertainty of traffic routes and increased heavy vehicle traffic. It is 

understood that construction would be undertaken in phases to 

minimise disruption on road users and maintain safety of pedestrians 

and cyclists.  

The Traffic and Transport Assessment for the proposal notes that the 

construction of the Rose Street Bridge would be required to be 

undertaken during rail shut-down periods for reasons of safety18.  

Potential health impacts on residents as a result of construction noise 

and vibration include sleep disturbance for residents as a result of 

night works19. Sleep disturbances have adverse effects on wellbeing, 

productivity and safety, impacting on the individual and their broader 

community20.  

Community concerns with regard to health and safety related 

specifically to the operation of the proposal. The proposal seeks to 

enhance the safety of road users, pedestrians and cyclists through a 

range of improvements.  

The Traffic and Transport Assessment for the proposal states that the 

road safety of the Pacific Highway corridor is likely to improve during 

operation of the proposal due to:  

 The introduction of a roundabout at the Pacific Highway and 

McPherson Road intersection, which is likely to reduce the 

number of crashes at the existing South Tacoma Road 

intersection 

 The introduction of traffic signals at Cutler Drive, which is likely to 

reduce the number of crashes involving vehicles turning right 

 The provision of pedestrian and cyclist facilities along the length 

of the proposal, which is likely to improve pedestrian safety by 

reducing the interaction of pedestrians and cyclists with on-road 

vehicles 

 The proposed lighting improvements along the footpaths 

between Wyong station and the upgraded Rose Street commuter 

car park could enhance pedestrian safety by increasing visual 

accessibility and opportunities for passive surveillance 

 The provision of additional signalised pedestrian crossings of the 

Pacific Highway at Rose Street, Anzac Avenue, North Road and 

 
18 SMEC, Pacific Highway Upgrade through Wyong Town Centre Traffic and Transport Assessment Report, 27 April 2015  
19 Renzo Tonin and Associates, Pacific Highway Upgrade Via Wyong Town Centre – Johnson Road to Cutler Drive Noise 
and Vibration Assessment, April 2015 
2020 Hillman, D and Lack, L. Public Health Implications of Sleep Loss: The Community Burden, published in Sleep Disorders: 
A Practical Guide for Australian Health Care Practitioners, The Medical Journal of Australia, 21 October 2013  
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Cutler Drive, which would increase the number of safe crossing 

opportunities  

 The closure of Bakers Lane and removal of right turns into Alison 

Road and Robley Lane, which is likely to reduce the number of 

collisions between vehicles turning right and through traffic  

 The introduction of traffic signals at the intersection of Pacific 

Highway and Rose Street, which is likely to reduce collisions.  

Mitigation Measures and Strategies 

 Where deemed appropriate, RMS shall implement a directional 

signage strategy in accordance with the Traffic Management Plan 

to explain temporary or new traffic and access arrangements 

 RMS shall ensure that alternate access arrangements for 

pedestrians and cyclists are in place and easily accessible before 

the removal of existing access routes to avoid unsafe crossings. 

Safe, accessible and formalised pedestrian, cyclist and vehicle 

routes should be maintained at all times to ensure that the safety 

of users is not compromised 

 Mitigation measures and strategies to minimise the potential 

health impacts of noise and vibration have been discussed under 

the Local Amenity section of this report.  

Access and Connectivity  

With respect to potential impacts on access and connectivity, this 

section considers whether there is a potential for the proposal to 

generate traffic and / or impact access to properties during 

construction and operation. 

Views Expressed During Community Engagement 

Community consultation undertaken in relation to the proposal 

demonstrates key issues relating to access and connectivity as 

follows:  

 Safety of transport interchange arrangements 

 Appropriate signage to ensure safety and avoid confusion 

 Ensuring safety and access for all road users, including cyclists 

 Traffic congestion 

 Transferred congestion to the River Road and Hope Street 

 Access during operation, particularly to businesses 
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 Access to Wyong railway station for pedestrians, and crossing 

points across the Pacific Highway in general 

 General pedestrian facilities during construction and operation 

 No provision of right turn into Alison Road 

 The efficiency of bus services during construction 

 Current bridge heights and constraints on bus access 

 Bus access to South Tacoma Road and Pioneer Dairy 

 The reduction of commuter (long term) car parking 

 The reduction of customer (short term and on road) car parking 

 Reduction of disabled parking 

 Security of and access to parking 

Impact Assessment 

Traffic and access impacts were strong issues raised by the 

community during community engagement. The Traffic and 

Transport Assessment provides a summary of the major changes as a 

result of the proposal and assesses their likely impacts on users. 

During proposal construction work residents, businesses, shoppers, 

students and other visitors to the area could be adversely impacted 

by: 

 Temporary road closures 

 Reduced speed limits around construction sites and changed 

road conditions 

 Altered property access on account of road closures and 

acquisition (see section property and land use section above to 

identify those properties impacted by acquisitions) 

 Increased traffic volumes on account of changed road conditions 

and construction traffic 

 Bus rerouting and bus stop relocations 

 Footpath diversions on account of construction and road closures 

During construction, these temporary changes have the potential to 

increase travel times; reduce road and pedestrian safety; make it 

more difficult to access residences, businesses, schools, and parks; 

and lessen patronage to local shops. 

During operation it is anticipated the proposal would generate a 

number of benefits for residents, businesses, shoppers, students and 

road users of the road network. The works are expected to improve 
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access and connectivity in the project area on account of improved 

capacity and traffic flow and safer operating conditions. 

The proposal would result in improved access arrangements for 

cyclists and pedestrians through the upgrade and addition of active 

transport facilities, specifically: 

 the replacement of the existing Pacific Highway road bridge over 

the Wyong River with two new road bridges accommodating 

both north and southbound pedestrians and cyclists 

 the provision of a shared path along the Pacific Highway between 

Johnson Road and Cutler Drive  

 the provision of a new pedestrian bridge connecting the shared 

path and the existing Wyong Station pedestrian overbridge 

 new pedestrian paths on the River Road, Panonia Road and South 

Tacoma Road 

Potential adverse impacts include uncertainty generated by changed 

road, access and parking arrangements for drivers, cyclists and 

pedestrians. 

Post construction the access impacts for local businesses would not 

be adversely affected given that lights with all turning movements 

will be provided at Church Street, Rose Street, Anzac Avenue and 

North Road. Existing access through local streets in Wyong and 

Watanobbi will not be affected. 

Mitigation Measures and Strategies 

 Develop, implement and communicate Traffic Management Plan 

and Construction Management Plan with the aim of minimising 

traffic impact and disruptions and ensuring pedestrian and cyclist 

safety  

 Where possible, maintain vehicle and pedestrian access to 

properties during construction. Provide alternate access 

arrangements when required 

 Ensure changes to bus routes and bus stops are effectively 

communicated to users through signage 

 Carry out ongoing communication with schools, child care 

centres, medical facilities and recreational facilities throughout 

construction about the duration, location and timing of 

construction and the potential impacts on their activities. 
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Community Values  

With respect to potential impacts on community values, this section 

considers whether there is potential for the proposal to impact on 

any places of Aboriginal or non-Aboriginal heritage or on any places 

likely to be of importance to the local community (i.e. environmental 

areas, local parks, local monuments, etc.). This section also considers 

whether the proposal has the potential to change the unique 

character of the place or community in which it is located.  

Views Expressed During Community Engagement 

Community consultation undertaken by Roads and Maritime in 

relation to the proposal demonstrates key issues relating to 

community values including: 

 Heritage loss with the demolition of the Station Master’s Cottage  

 Heritage loss with the demolition of the Warner Shops precinct 

 Impact on local palm trees  

Refer to Chapter 4 above and the Community Consultation Report 

prepared by RMS for a more detailed discussion on community 

issues.  

Impact Assessment 

There are a number of items of heritage significance near to the 

proposal. Railcorp’s Section 170 Register lists the Wyong Railway 

Station Group (including the station building, platforms, luggage 

rooms, palm trees and footbridge) as heritage. It also includes the 

Warner Shops and Station Masters residence as items no longer 

owned or managed by Railcorp, but which make a significant 

contribution to the heritage precinct.  

The Wyong LEP 2013 also lists the Warner Shops, Wyong Railway 

station, Wyong River bridge and Station Masters Cottage as items of 

local heritage significance, as well as the Tuggerah Pioneer Dairy. No 

Aboriginal heritage items have been identified.  

Consultation suggests that there are a considerable number of 

people in and around the project area who consider the Station 

Master’s Cottage and Warner Shops precinct to be an important 

element of their connection to Wyong through its historical status. 

Option development of the proposal has consistently attempted to 

reduce or mitigate impacts to heritage items in line with concerns 

expressed during consultation.  
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The planned future addition of a new railway line has meant that 

there is not enough space between the Pacific Highway and railway 

line to accommodate this option. The current proposal would involve 

the demolition of the Station Master’s Cottage and Warner Shops 

Precinct. However, the proposal would improve access to the 

Tuggerah Pioneer Dairy through improvements to South Tacoma 

Road, and would retain or relocate the historic palm trees within the 

centre.  

The Pacific Highway Upgrade through Wyong Town Centre: Historic 

Heritage Assessment and Statement of Heritage Impact21 (the 

Heritage Assessment) states that the proposal would have a direct 

and substantial impact on the historic, aesthetic and technical 

significances of the Wyong town centre and heritage items, including:  

 Dislocating the railway station visually and physically from the 

Wyong town centre by raising the level of the road to the west of 

the Wyong Railway Station Group and construction of a retaining 

wall on the east side of the Pacific Highway 

 Compromising the historic sense of place of the town centre and 

loss of association between the Wyong town centre and railway 

through demolition of the Warners shopping complex and 

Station Master’s Residence  

 Loss of understanding of the historic development of river 

crossings by rail and road through the removal of the road bridge 

over the Wyong River.  

The Heritage Assessment states that ‘the scope of works is such that 

there will be a substantial and irreversible impact on the integrity of 

the Wyong Town Centre Conservation Area and associated 

individually listed heritage items’, as well as ‘the road bridge over the 

Wyong river and associated archaeological relics’.  

Demolition of heritage items is likely to impact the sense of place and 

shared history in Wyong. Mitigation measures proposed by the 

Heritage Assessment to temper the detrimental effects of the 

upgrade include photographic recordings of buildings and places to 

be demolished or altered, as well as an interpretation strategy to 

encourage a continued sense of place.  

The operation of the proposal would improve access to the Wyong 

River through the shared paths along both sides of the river and 

Pioneer Dairy through upgrades to the under bridge road.  
 
21 Australian Museum Consulting, Pacific Highway Upgrade through Wyong Town Centre: Historic Heritage Assessment 
and Statement of Heritage Impact, December 2014  
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While the proposal does not substantially transform the land use of 

the project location, it would effectively transform the existing 

roadway, associated parking and pedestrian areas, and landscaping. 

These changes are likely to impact sense of place and shared history 

within the community, which may weaken community ties to the 

centre. In addition, the increased scale of the widened and 

intensified highway has the potential to increase the divisive nature 

of the existing road and railway.  

The Urban Design Concept and Landscape Character and Visual 

Impact Assessment22 states that the raising of the ground level at the 

railway station entrance would impact the character of the town 

centre within this precinct and the relationship between the town 

centre and the railway. A more direct access with increased legibility 

and visual accessibility has the potential to decrease the perceived 

barrier of the railway from the town centre.  

Mitigation Measures and Strategies 

 Mitigation strategies set out in the Heritage Assessment should 

be adopted including photographic recordings of buildings and 

places to be demolished or altered.  

 Retain or relocate affected palm trees as feasible and 

recommended in the Heritage Assessment and Urban Design 

Assessment 

 Ensure access across the Pacific Highway and rail corridor is 

maintained or, where possible, improved 

 Ensure appropriate and sensitive design of physical barriers 

through adherence to urban design requirements and mitigation 

strategies set out in the Urban Design Assessment. 

 

Table 32 Summary of Social and Economic Impacts and Mitigation Strategies  

Area of Potential 
Impact  

Views Expressed During 
Community Engagement 

Potential Impact  Mitigation Measures and  Strategies  

Business and 
Economic - Is the 
proposal likely to 
have direct or 
indirect effects on 
the regional 
economy; whether 
the proposal 

Trade loss through adverse 
amenity impacts during 
construction 

Trade loss through loss of 
parking and access  

Changes to or lack of 
business exposure during 

During construction:  

Construction workers would generate in the 
order of $427,650 per annum in retail 
expenditure that could potentially be 
captured by the Wyong Town Centre. 

Total economic activity generated by 
construction is estimated at $536 million. 

During construction:  

Carry out ongoing communication with 
local land owners and businesses 
impacted by the proposal regarding 
duration, location and timing of 
construction and the potential impacts 
on business operations. Consider 

 
22 Jackson Teece, Pacific Highway Upgrade Through Wyong Town Centre Urban Design Concept And Landscape Character 
And Visual Impact Assessment, April 2015  
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Area of Potential 
Impact  

Views Expressed During 
Community Engagement 

Potential Impact  Mitigation Measures and  Strategies  

(either directly or 
indirectly) on 
businesses/ 
commercial 
enterprises; as 
well as whether 
potential impacts 
on businesses are 
likely to have flow 
on effects for 
employees. 

construction Furthermore, 462 job years
23

  would be 
directly generated by the proposed 
development in construction on site

24
. 

Construction would require the total 
acquisition of 12 business properties, 
including 2 vacant business lots. The severity 
of these impacts on individual businesses 
depends on the businesses’ ability to relocate 
within the area, with the Business Impact 
Study (see Appendix B) indicating a level of 
vacancy within the town centre which could 
potentially accommodate relocation of 
acquired businesses.  

Three business properties would be impacted 
by partial or strip acquisition, which may alter 
access arrangements for businesses and their 
patrons. 

It is anticipated that a number of businesses 
in the Wyong centre, particularly businesses 
adjoining the project location, would 
experience impacts to their operations during 
construction as a result of disturbances such 
as noise, vibration and traffic. 

For the most part, the negative impacts for 
businesses such as noise and vibration, 
access and travel delays are confined to the 
construction period and would be reduced or 
eliminated upon completion of work. 

including information about the 
operations of affected businesses in 
community updates as available.   

Use best endeavours to negotiate the 
purchase of properties in accordance 
with the process outlined in the RMS 
Land Acquisition Information Guide 
(July 2014). Provide compensation to 
those property owners directly 
impacted by the proposal in accordance 
with Land Acquisition (Just Terms 
Compensation) Act 1991. 

Ensure access is maintained to 
businesses throughout the construction 
period with signage to indicate any 
changes during this period.  

 

 Upon operation:  

The proposal may benefit local businesses in 
the area through public domain, landscaping 
and active transport improvements that 
could enhance the amenity of the town 
centre.  

Analysis suggested that the majority of trade 
in the Wyong centre is not ‘highway 
convenience’ related and would not 
therefore be significantly affected by the 
operation of the proposal, including altered 
parking arrangements. 

Upon operation:  

Where deemed appropriate, implement 
directional signage strategy in 
accordance with Roads and Maritime 
Policy to explain new traffic and access 
arrangements to businesses.  

Clearly marked and signposted parking 
arrangements.  

 

Property and Land 
Use – What is the 
number of 
properties directly 
affected by the 
proposal, 
including totally or 

Minimising property 
acquisition, particularly 
where the property has 
heritage value 

Relocation of public utilities 
through property 

 During construction:  

In order to enable the construction of the 
proposal, Roads and Maritime would require 
the partial acquisition of 16 lots and total 
acquisition of 21 lots, being a total of 37 lots 
directly affected. 17 of these lots are 
privately owned, with six of the 16 lots being 

During construction:  

Use best endeavours to negotiate the 
purchase of properties. Provide 
compensation to those properties 
directly impacted by the project in 
accordance with Land Acquisition (Just 
Terms Compensation) Act 1991. 

 
23 One job year equals one full-time job for one full year 
24 Based on the estimated construction cost of $162m (excludes acquisition, planning and design) 
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Area of Potential 
Impact  

Views Expressed During 
Community Engagement 

Potential Impact  Mitigation Measures and  Strategies  

in part? Properties 
affected by 
changes in access 
or severance 
impacts? 
Ownership of 
properties directly 
affected by the 
proposal (i.e. 
private, Local 
Government, State 
Government)? 

acquisition residential. 

Acquisition timeframes and necessary 
relocation could cause some anxiety for 
residents, tenants and landowners.   

Endeavour to minimise stress to 
property owners, tenants and 
employees during the acquisition 
process by ensuring regular 
communication in accordance with RMS 
Land Acquisition information guide (July 
2014). 

Upon operation: 

Social impacts could include the loss or 
disruption of community linkages, cohesion 
and services for residents, employees and 
business owners. 

 

Social 
Infrastructure - 
Would the 
proposal impact 
(directly or 
indirectly) on any 
community 
services such as 
hospitals, schools, 
recreational 
facilities, etc? 

Access arrangements to 
social infrastructure during 
construction and operation 
of the proposal  

During construction:  

Potential impacts on social infrastructure and 
community facilities that may arise during 
construction include changed access 
arrangements for key social infrastructure for 
road users, pedestrians and cyclists; 
increased traffic volumes or delays in 
accessing social infrastructure; and noise, 
vibration and air quality changes. These 
impacts would vary in severity depending on 
the construction stage. For example, detours 
are proposed for some roads in Stage 1 only.  

These impacts would be particularly 
significant for social infrastructure adjacent 
to the Pacific Highway corridor or compound 
sites, including six health and medical 
facilities.  

During construction: 

Carry out ongoing communication with 
schools, child care centres, medical 
facilities and recreational facilities 
throughout construction about the 
duration, location and timing of 
construction and the potential impacts 
on their activities. 

Ensure safe and secure access is 
maintained to community facilities and 
open space throughout all stages of 
construction. 

Upon operation: 

Operation of the proposal is likely to improve 
the accessibility of social infrastructure due 
to enhanced pedestrian and cyclist facilities 
and reduced congestion.  

Some infrastructure may experience ongoing 
altered access arrangements.  

Upon operation: 

Ensure that existing pedestrian, public 
transport and road access routes to 
social infrastructure are retained or 
where possible enhanced during 
operation. Implement directional 
signage strategy to explain new traffic 
and access arrangements to community 
facilities as necessary. 

Local Amenity - 
Would the 
proposal change 
the amenity for 
residents, 
businesses, or 
community 
facilities during 
construction and 
operation? (i.e. 
visual and 
landscape impact, 
noise and 

Improving amenity while 
maintaining lines of site and 
safety 

Retaining Wyong town 
centre palm trees 

During construction:  

Potential impacts would include increased 
noise and vibration from construction 
(including out of hours construction activity), 
dust and visual impacts.   

 

During construction:  

Ongoing communication with residents 
closest to the construction activities 
about the duration, location and timing 
of construction and the potential 
impacts throughout the construction 
phase, including planned mitigation 
strategies. 

Implement mitigation strategies from 
the Noise and Vibration Assessment, 
and Landscape Character and Visual 
Impact Assessment. 
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Area of Potential 
Impact  

Views Expressed During 
Community Engagement 

Potential Impact  Mitigation Measures and  Strategies  

vibration)? Upon operation: 

Air quality is not likely to be significantly 
changed during operation of the proposal 
from the base case.  

Increased noise impacts are considered to be 
minor, although on a base of existing ‘acute’ 
criteria.  

The proposal could result in increased 
amenity for cyclists and pedestrians through 
improved facilities. 
  

Investment in and improvement of the public 
domain within the town centre could also 
increase amenity during operation of the 
proposal.  

Upon operation: 

Noise mitigation measures as 
recommended in the Noise and 
Vibration Assessment for the proposal.  

Ancillary sites would be returned to the 
condition that existed prior to use. 

Community 
Health and Safety 
- Is there a 
potential for 
impact (real or 
perceived) on 
community health 
or safety due to 
emissions to air or 
water, noise or 
other hazards? 

The adequate provision of 
pedestrian facilities within 
the project area to support 
pedestrian safety 

Safety of access to the 
current commuter car park 
on the eastern side of the 
Wyong Station (Rose Street) 

During construction: 

Construction may result in safety risks due to 
increased heavy vehicle movements and 
uncertainty generated by changed traffic 
arrangements. 

Construction of the Rose Street bridge would 
carry increased safety risks to trains.  

Potential health impacts on residents as a 
result of construction noise and vibration 
leading to sleep disturbance, which can have 
adverse effects on wellbeing, productivity 
and safety.  

Temporary changes to access would occur 
during construction.  

In the short term the loss of Wyong Squash 
Courts would be a minor loss to recreation on 
the whole within Wyong LGA, with 
alternative facilities in Long Jetty and Dora 
Creek, (approx. 25 minutes’ drive) and 
Wyong Council providing 34 sporting 
complexes within the LGA catering to more 
than 20 different types of sport

25
.  

During construction: 

Implement a directional signage 
strategy in accordance with the Traffic 
Management Plan to explain temporary 
or new traffic and access arrangements 

Ensure that alternate access 
arrangements for pedestrians and 
cyclists are in place and easily navigated 
before the removal of existing access 
routes to avoid unsafe crossings 

It is understood that pathways and 
pedestrian facilities would remain 
connected to assure safety and 
accessibility.  

Construction of the Rose Street Bridge 
would be required to be undertaken 
during rail shut-down periods for 
reasons of safety 

Implement recommended measures for 
noise mitigation in the Noise and 
Vibration Assessment 

Engage with business owners, property 
owners and community to plan for and 
manage the project impacts on Wyong 
Squash Courts. 

Upon operation: 

The road safety of the Pacific Highway is 
likely to improve during operation of the 
proposal due to the introduction of a number 
of traffic measures.  

 

 
25 Wyong Shire Council, Sport and Open Space, http://www.wyong.nsw.gov.au/my-community/sport 
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Impact  

Views Expressed During 
Community Engagement 

Potential Impact  Mitigation Measures and  Strategies  

Access and 
Connectivity - 
Would the project 
generate traffic or 
impact access to 
properties during 
construction and 
operation? 

Safety of transport 
interchange arrangements 

Appropriate signage to 
ensure safety and avoid 
confusion 

Ensuring safety and access 
for all road users, including 
cyclists 

Traffic congestion 

Transferred congestion to 
the River Road and Hope 
Street 

Access during operation, 
particularly to businesses 

Access to Wyong railway 
station for pedestrians, and 
crossing points across the 
Pacific Highway in general 

General pedestrian facilities 
during construction and 
operation 

No provision of right turn 
into Wyong railway station 

No provision of right turn 
into Alison Road 

The efficiency of bus 
services during construction 

Current bridge heights and 
constraints on bus access 

Bus access to South Tacoma 
Road and Pioneer Dairy 

The reduction of commuter 
(long term) car parking 

The reduction of customer 
(short term and on road) 
car parking 

Reduction of disabled 
parking 

Security of and access to 
parking 

No provision of right turn 
out of Panonia Road 

During construction: 

Construction is likely to result in access 
changes to residences, businesses and social 
infrastructure provision. This can cause 
confusion and delay in some instances. 

During construction, footpath diversions may 
also be required resulting in increased 
walking / cycling distances for residents / 
visitors to the area. 

There is potential for access to individual 
properties along the proposal area and near 
connecting roads to be affected by 
construction activities. Impact to properties 
and businesses is likely to be short-term. 

During construction: 

Develop, implement and communicate 
Traffic Management Plan and 
Construction Management Plan with 
the aim of minimising traffic impact and 
disruptions. 

Where possible, maintain vehicle and 
pedestrian access to properties during 
construction. Provide alternate access 
arrangements when required. 

Carry out ongoing communication with 
schools, child care centres, medical 
facilities and recreational facilities 
throughout construction about the 
duration, location and timing of 
construction and the potential impacts 
on their activities. 

Upon operation: 

During operation it is anticipated the 
proposal would generate a number of 
benefits for residents, businesses, shoppers, 
students and road users of the road network. 
The works are expected to improve access 
and connectivity in the project area on 
account of improved capacity and traffic flow 
and safer operating conditions. 

The proposal would result in improved access 
arrangements for cyclists and pedestrians 
through the upgrade and addition of active 
transport facilities. 

Potential adverse impacts include uncertainty 
generated by changed road, access and 
parking arrangements for drivers, cyclists and 
pedestrians. 

 

Upon operation: 

Where deemed appropriate, implement 
directional signage strategy in 
accordance with Roads and Maritime 
Policy to explain new traffic and access 
arrangements to businesses and social 
infrastructure. 

Not possible to provide right turning 
movements at every intersection.  
There are alternatives at Rose Street, 
Church Street and Anzac Avenue.  

 

Community 
Values - Does the 
project impact on 

Impact on the Station 
Master’s Cottage  

Impact on the Warner 

During construction: 

The current proposal would involve the 
demolition of the Station Master’s Cottage 

During construction: 

Implement recommended mitigation 
strategies set out in the Heritage 
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Area of Potential 
Impact  

Views Expressed During 
Community Engagement 

Potential Impact  Mitigation Measures and  Strategies  

any places of 
Aboriginal or non-
Aboriginal 
heritage? Does the 
project impact on 
any places likely to 
be of importance 
to the local 
community (i.e. 
environmental 
areas, local parks, 
local monuments, 
etc.)? Do sections 
of the community 
have a strong 
attachment to 
place? Would the 
project change the 
unique character 
of the place or 
community in 
which it is 
located? 

Shops precinct 

Impact on local palm trees 

and Warner Shops Precinct. However, the 
proposal would improve access to the 
Tuggerah Pioneer Dairy through 
improvements to South Tacoma Road, and 
would retain or relocate within the centre 
the historic palm trees. 

The Heritage Assessment states that the 
proposal would have a direct and substantial 
impact on the historic, aesthetic and 
technical significances of the Wyong town 
centre and heritage items 

assessment, including archival 
photographic recordings of buildings 
and places to be demolished or altered 

 

Upon operation: 

The relocation of the historic palm trees and 
documentation or interpretation of the 
Station Masters Cottage and Warners Shops 
would preserve some heritage value during 
operation of the proposal.  

The proposal would effectively transform the 
existing roadway, associated parking and 
pedestrian areas, and landscaping. These 
changes are likely to impact sense of place 
and shared history within the community, 
which may weaken community ties to the 
centre. The increased scale of the widened 
and intensified highway has the potential to 
increase the divisive nature of the existing 
road and railway. 

Upon operation: 

Implement recommended mitigation 
strategies set out in the Heritage 
assessment.   

Ensure access across the Pacific 
Highway and rail corridor is maintained 
or, where possible, improved. Ensure 
appropriate and sensitive design of 
physical barriers through adherence to 
urban design requirements and 
mitigation strategies set out in the 
Urban Design Assessment.  
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6 CONCLUSION 

This assessment has identified that the proposal would result in a 

number of social and economic benefits for the local and wider 

community and businesses resulting from improvements in road, 

footpath and shared path connectivity and capacity. In addition, the 

proposal would deliver associated benefits of public domain renewal, 

upgraded parking facilities and improved access to the railway station 

from the town centre. The proposal is likely to significantly improve 

the safety of road users, pedestrians and cyclists in and around the 

town centre.  

The assessment has also identified some potential adverse impacts of 

the proposal on local businesses and community values. A number of 

residential properties, businesses and heritage items would be 

impacted by the proposal, although the majority of adverse impacts 

would be contained to the construction period only.   

The acquisition and demolition of heritage properties including the 

Warner Shops and Station Masters cottage is assessed to have ‘a 

substantial and irreversible impact on the historic, aesthetic and 

technical significances of the Wyong town centre’, which would result 

in the ‘loss of the historic sense of place in the town centre’26.  

In addition, this assessment has identified that there are a number of 

residential and business properties which would be fully or partially 

acquired. Impacts to owners or tenants of these properties vary 

depending on the financial and social situation of the resident. 

Relocation is a significant impact and can cause financial or emotional 

stress as well as disturbing social or patron networks. A number of 

mitigation measures and strategies have been considered to manage 

these impacts including providing compensation to property and 

business owners directly impacted by the proposal.  

Potential loss of trade through road changes and parking has been 

balanced with the road safety and capacity objectives of the 

proposal. Analysis suggested that the majority of trade in the Wyong 

centre is not ‘highway convenience’ related and would not therefore 

be significantly affected by the operation of the proposal, including 

altered parking arrangements. However, it is likely that the amenity 

of local businesses would be negatively impacted by the construction 

of the proposal, which could impact trade. Mitigation measures, 

 
26 Historic Heritage Assessment and Statement of Heritage Impact, prepared by Australian Museum Consulting, December 
2014, Pages 73-74 
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including ensuring safe access to all businesses is maintained 

throughout the construction period, should be adopted.  

In conclusion, the assessment has found that the proposed 

development would result in a range of social and economic benefits. 

Impacts vary in their significance and on balance are considered to be 

positive delivering a number of improvements to support the 

efficient function of the town centre and broader region. 
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DEFINITION OF TERMS  

Accessibility – Refers to the extent to which people have access to employment, 

goods and services, either through proximity or transport links to places. 

Household – One or more persons that usually reside in the same private dwelling. 

Local Centres – These are centres of a small scale. They consist of Town Centres, 

Villages and Neighbourhood Centres. 

Statistical Area Level 4 - The SA4 level represents the largest sub-state 

regionalisation of the main structure in the ASGS. Its main purpose is to provide the 

geographical basis for labour force statistics. In regional areas, SA4s represent a 

single, or clusters of labour markets, with an average population of between 100,000 

and 300,000 people. While in a capital city labour markets will be broken up into sub 

markets of between approximately 150,000 and 500,000 thousand people based on 

an analysis of travel to work data. 
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Disclaimer 

1. This report is for the confidential use only of the party to whom it is addressed 

("Client") for the specific purposes to which it refers and has been based on, 

and takes into account, the Client’s specific instructions. It is not intended to be 

relied on by any third party who, subject to paragraph 3, must make their own 

enquiries in relation to the issues with which this report deals.  

2. Hill PDA makes no representations as to the appropriateness, accuracy or 

completeness of this report for the purpose of any party other than the Client 

("Recipient").  Hill PDA disclaims all liability to any Recipient for any loss, error 

or other consequence which may ari se as a result of the Recipient acting, 

relying upon or using the whole or part of this report's contents. 

3. This report must not be disclosed to any Recipient or reproduced in whole or in 

part, for any purpose not directly connected to the project for which Hill PDA 

was engaged to prepare the report, without the prior written approval of Hill 

PDA. In the event that a Recipient wishes to rely upon this report, the Recipient 

must inform Hill PDA who may, in its sole discretion and on specified terms, 

provide its consent. 

4. This report and its attached appendices are based on estimates, assumptions 

and information provided by the Client or sourced and referenced from 

external sources by Hill PDA.  While we endeavour to check these estimates, 

assumptions and information, no warranty is given in relation to their 

reliability, feasibility, accuracy or reasonableness. Hill PDA presents these 

estimates and assumptions as a basis for the Client’s interpretation and 

analysis. With respect to forecasts, Hill PDA does not present them as results 

that will actually be achieved. Hill PDA relies upon the interpretation of the 

Client to judge for itself the likelihood of whether these projections can be 

achieved or not. 

5. Due care has been taken to prepare the attached financial models from 

available information at the time of writing, however no responsibility can be 

or is accepted for errors or inaccuracies that may have occurred either with the 

programming or the resultant financial projections and their assumptions. 

6. This report does not constitute a valuation of any property or interest in 

property. In preparing this report Hill PDA has relied upon information 

concerning the subject property and/or proposed development provided by the 

Client and Hill PDA has not independently verified this information except 

where noted in this report. 

7. In relation to any valuation which is undertaken for a Managed Investment 

Scheme (as defined by the Managed Investments Act 1998) or for any lender 

that is subject to the provisions of the Managed Investments Act, the following 

clause applies: 

This valuation is prepared on the assumption that the lender or addressee as 

referred to in this valuation report (and no other) may rely on the valuation for 

mortgage finance purposes and the lender has complied with its own lending 

guidelines as well as prudent finance industry lending practices, and has 

considered all prudent aspects of credit risk for any potential borrower, 

including the borrower’s ability to service and repay any mortgage loan. 

Further, the valuation is prepared on the assumption that the lender is 

providing mortgage financing at a conservative and prudent loan to value ratio. 
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APPENDIX A: DATA SOURCES 

Data sources used to inform this assessment includes:  

 Wyong Council website;  

 Cordell Connect; 

 My Schools Website; 

 NSW Department of Education and Communities website; 

 Consultation with schools and child care providers; 

 ABS Census data for 2001, 2006 and 2011; 

 Employment data from NSW Bureau of Transport Statistics; and  

 A range of technical reports on the proposal.  
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APPENDIX B: BUSINESS IMPACT ASSESSMENT 

(prepared by HillPDA, July 2015) 
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EXECUTIVE SUMMARY 

HillPDA has been commissioned by Roads and Maritime Services 

(Roads and Maritime) to update the 2010 Business Impact 

Assessment1, with the purpose of providing an assessment of the 

preferred upgrade option on the economic viability of the Wyong 

Town Centre.  

More specifically, this Study updated the following: 

 The existing retail hierarchy;  

 The Wyong trade area;  

 Land use survey;  

 Car parking supply (this task would draw on the traffic and 

parking data prepared for the proposed roadworks by traffic 

consultants); and 

 The impact on local trade from the roadworks). 

The updated floorspace survey (2014-15) found that, the Centre 

contained almost 60,000sqm of non-residential floorspace. Of this 

14,800sqm was occupied retail shop front floorspace, 6,800sqm was 

shop front non-retail commercial floorspace and 3,500sqm of total 

shop front floorspace was vacant. Interestingly, 38%, or 22,500sqm, 

of floorspace in the Town Centre was attributed to government 

services, highlighting the Centre’s role as the main administration 

and office precent of the Wyong Shire.  

Wyong Town Centre remains highly exposed to the competitive 

pressures of the nearby Tuggerah Regional Centre, which is located 

3km to the south. The majority of household retail expenditure 

within the Wyong area is captured by Tuggerah (Westfield) Shopping 

Centre which provides approximately 74,000sqm of retail floorspace. 

Of note to this Study was the shopper surveys conducted in 2010. 

The survey found the 8% of total retail trade in the Town Centre is 

dependent upon passing traffic which is not a significant level. 

The nature of vehicular movement within and around a locality can 

support or adversely impact retail and commercial viability. Retail 

facilities rely on vehicular accessibility and convenience of parking to 

attract trade. The ability of customers to conveniently park and 

access shopping facilities can affect the vitality and viability of strip 

shop front premises. Hence the removal of any on-street parking 

 
1 HillPDA specialist study 

The majority of household 
retail expenditure is 
captured by Tuggerah 

8% of Wyong Town Centre 
retail trade is convenience 
related passing trade 
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spaces has the potential to adversely affect the trading performance 

of strip retailers 

South of the Wyong River, 45 informal car spaces would be replaced 

by 31 on-street parking spaces (net loss of 14 spaces). The revised 

alignment would also maintain access to the takeaway food outlets 

and service station located north of Johnson Road. The reduction of 

parking spaces within this location is unlikely to affect local 

businesses as they either provide their own on-site parking or do not 

rely on passing traffic for the majority of their trade. 

South of Church Street to the Wyong River, 20 parking spaces along 

the Pacific Highway would be replaced by 32 spaces (net increase of 

12 spaces).  North of Church street to North Road, 52 on-street 

parking spaces would be replaced by 41 spaces (net loss of 11 

spaces). Parking provision would shift in the distribution of spaces 

from the northern half of the Town Centre to the southern half. 

In total, on the Pacific Highway through the Wyong Town Centre 

there would be a loss of 23 on street spaces available for shoppers – 

16% reduction.   

8% of the Town Centre’s trade is depended upon highway 

convenience.  However there is the potential for some trade to 

transfer elsewhere in the Town Centre in the event that all parking 

spaces are occupied. 

At the most no more than one third of the potential 8% loss in trade 

would result from the upgrade.  In other words the Wyong Town 

Centre is highly unlikely to lose more than 2.5% in trade (total retail 

sales) post construction which is considered insignificant.  

There would likely be some loss of convenience – albeit very minor 

due to removing right hand turns from the Pacific Highway into 

Alison Road.  This would represent no more than 1% loss in trade.  

There would likely be minimal adverse impacts from the 

displacement of businesses as a result of the upgrade, given that 

these businesses will be compensated and the existing businesses do 

not have any nexus relationship with them. Vacant floorspace within 

the centre (16%) also provides options for these businesses to 

relocate. 

In summary the total proportion of trade lost due to the upgrade 

works is likely not to exceed 3.5%.  This is considered insignificant.  

Note that real growth in household and worker expenditure 

There would be a net 
increase of 10 on-street 
parking spaces south of 
Church Street to Wyong 
River 

 

Wyong Town Centre is 
highly unlikely to lose more 
than an estimated 2.5% in 
trade (retail sales) post 
construction which is 
considered insignificant 

Total proportion of trade 
lost due to the upgrade 
works is likely not to exceed 
3.5%, which is considered 
insignificant.   
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generated in the immediate locality would more than make good for 

the loss over a period of no more than 2-3 years. 

As always some loss of trade is expected during the construction 

period, particularly for those shops fronting the highway.  Loss in 

trade is generally attributable to inconvenience, loss of parking 

spaces and reduced amenity due to noise, dust, etc.  In order to 

minimise these impacts Roads and Maritime should strive to meet 

the following objectives: 

 Every effort should be made to maintain access into the town 

centre via the Pacific Highway at all times; and 

 Every effort should also be made to maintain car parking spaces 

along the highway on the western side. 
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1 INTRODUCTION 

HillPDA has been commissioned by Roads and Maritime Services 

(Roads and Maritime) to update the 2010 Business Impact 

Assessment (BIA), with the purpose of providing an assessment of 

the preferred upgrade option on the economic viability of the Wyong 

Town Centre.  

More specifically, this Study would update the following: 

o The existing retail hierarchy;  

o The Wyong trade area;  

o Land use survey;  

o Car parking supply (this task would draw on the traffic and 

parking data prepared for the proposed roadworks by traffic 

consultants); and 

o The impact on local trade from the roadworks (during both 

construction and operation). 

The undertaking of this Study is of importance for Wyong Town 

Centre as shoppers are becoming increasingly time poor and the 

need to provide visual exposure, convenience, accessibility and 

plentiful parking is becoming important.  Town and village centres 

compete for both passing and loyalty trade.  Shoppers are becoming 

less-tolerant of inconveniences – and if being inconvenienced, will 

take their business elsewhere.  For these reasons any inconvenience 

as a result of the upgrading would need to be identified and where 

possible mitigated. 

Background 

Roads and Maritime have developed a concept design for the 

proposed upgrading of a 2.4km section of the Pacific Highway 

through Wyong Town Centre. The proposed upgrade extends from 

the intersection of Johnson Road in the south to Cutler Drive in the 

north. Currently the Pacific Highway provides travel in a north to 

south direction though a single lane in each direction with on street 

parking between North Road and just south of Church Street.  

The upgrade proposes the development of a four lane highway with 

two lanes of traffic in each direction separated by a central median. 

This would improve traffic flow and increase safety for road users, 

including cyclists and pedestrians. 

The proposal would generally involve the following:  
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 Widening of the Pacific Highway between Johnson Road, Wyong 

to about 150 metres north of Cutler Drive, Wyong to a two lane 

carriageway in each direction  

 Provision of a central median (separation of the northbound and 

southbound carriageways) between Johnson Road and just north 

of Cutler Drive 

 Replacement of the existing Pacific Highway road bridge over the 

Wyong River with two new road bridges over the Wyong River, 

one for northbound traffic, pedestrians and cyclists and one for 

southbound traffic, pedestrians and cyclists 

 Provision of a shared cycle/pedestrian path along the Pacific 

Highway between Johnson Road and Cutler Drive 

 Reconfiguration of car parking provisions throughout the 

proposal area including provision of a dedicated rail commuter 

car park east of Wyong Station 

 Provision of a pedestrian refuge to assist crossing of the Pacific 

Highway, and the partial closure of Bakers Lane to vehicles at the 

highway 

 Provision of a new pedestrian bridge connecting the new shared 

path on the eastern side of the Pacific Highway to the existing 

Wyong Station pedestrian overbridge, providing a new western 

entrance to the station 

 Upgrade of Pacific Highway intersections with McPherson Road, 

Church Street, Rose Street, Anzac Avenue, North Road and Cutler 

Drive 

 Intersection adjustments at River Road, Alison Road and Apex 

Park 

 Replacement of the Rose Street bridge over the rail line with a 

new bridge that is longer and wider 

 Upgrade of Howarth Street intersections at Rose Street and 

Warner Avenue 

 Dedicated bus stops along the Pacific Highway in both directions 

and relocation of bus layover facilities to the east of Wyong 

Station  

 Provision of improved disabled parking and taxi services east of 

Wyong Station located close to station access lifts and stairs 

 Improvements to River Road, Panonia Road and South Tacoma 

Road that include pedestrian footpaths  



Wyong Pacific Highway Upgrade Business Impact Assessment Update 

 

Ref: C14109 HillPDA Page 10 | 51 

 Demolition and removal of the locally heritage listed former 

Station Master’s Cottage and Warner Shops 

 Urban design improvements and landscaping throughout the 

proposal area, including relocation of existing palm trees along 

the Pacific Highway where feasible   

 Retaining walls of various heights and locations  

 Property adjustments.  

Wyong Pacific Highway Upgrade Business Impact Assessment 

(HillPDA 2010) 

A BIA Study was undertaken in 2010 to better understand what 

possible impacts that upgrading the Pacific Highway through Wyong 

Town Centre from two to four lanes could have upon the viability of 

the Town Centre. 

The Study undertook various surveys including land use, number 

plate and shopper interview surveys. These surveys were undertaken 

to better understand the extent of Wyong's Trade Area (TA), the 

contribution that passing trade makes to total retail sales and also 

the importance of available parking on the highway to capturing 

passing trade.  Of particular focus was the possible loss of parking 

spaces along the highway during and post construction could have 

upon retail trade.  

Key findings of the 2010 Study were as follows: 

 Wyong Town Centre was trading at a below average 

performance; 

 Wyong was the administration centre and main office precinct in 

the Wyong Shire; 

 The proportion of total retail sales that was dependent upon 

passing traffic was not a significant; 

 8% of the trade / visitors to Wyong could be affected through the 

loss of on-street parking spaces along the Pacific Highway or 

through a loss of car parking spaces in the station car park; 

 Approximately 25% of the trade captured in Wyong is derived 

from local foot traffic, public transport users and/or workers in 

Wyong; 

 60% of trade comes from motor vehicle drivers and passengers 

that park in the Town Centre but not on the Pacific Highway; 
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 A large proportion of customers shopped within the Village 

Central Shopping Centre. These shoppers (residents and workers) 

are highly unlikely to change their shopping behaviour as a result 

of the Pacific Highway upgrade; 

 Some loss of trade is expected during the construction period, 

particularly for those shops fronting the Pacific Highway. In order 

to minimise these impacts it was recommended that: 

o Every effort should be made to maintain access into the 

Town Centre via the Pacific Highway at all times; and 

o Every effort should also be made to maintain car parking 

spaces along the Pacific Highway on the western side. 
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2 NATURE AND FUNCTION OF WYONG 

The following Chapter undertakes a review of the function and 

nature of Wyong Town Centre. In doing so the Chapter reviews the 

surrounding retail hierarchy, noting centres that would influence the 

extent of Wyong’s trade area.  

Local Retail Hierarchy  

The following undertakes an analysis of the surrounding retail 

hierarchy around Wyong Town Centre.  This assists in understand the 

competitive context and in defining a trade area. 

The analysis draws upon various resources including an updated land 

use survey, previous reports, the Property Council of Australia 

Shopping Centre Directory 2013/2014 and a desktop review.  

Figure 1 - Existing Retail Hierarchy 

 

Source: HillPDA, MapInfo  
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Wyong 

Wyong Town Centre is located on the Pacific Highway, approximately 

100 kilometres north of Sydney, and approximately 2 kilometres to 

the east of the M1 Pacific Motorway.  

The Centre has a below average performance, in terms of retail 

turnover density (RTD) measured in dollars per square metre.  Its RTD 

is considerably lower as a result of its close proximity to other 

competitive centres in the locality, such as Westfield Tuggerah and 

Lake Haven.  

In this context, the Centre is generally considered to perform more as 

a Neighbourhood Centre, serving the daily shopping needs of the 

residential community and workers surrounding in and around the 

centre.  Shopper surveys undertaken in 2006 for Wyong Council2 

showed that the majority of household expenditure from Wyong and 

Watanobbi escaped to Tuggerah. 

The commercial and retail core of the Wyong Town Centre is broadly 

defined by the Pacific Highway and the Railway Line to the east, 

Church Street to the south, Margaret Street to the west and North 

Road to the north. Within this area there are four cornerstones of 

activity: the Wyong Shire Council offices, the Wyong Village Central 

indoor shopping centre, the retail precinct centred on the western 

side of the Pacific Highway and the Wyong Railway Station.  

An updated land use survey of the Wyong Town Centre compiled in 

2014-15 found that the Centre contained 59,800sqm of non-

residential floorspace. Of this 14,800sqm (25%) was retail shop front 

floorspace, 6,800sqm (11%) was non-retail occupied shopfront 

floorspace and 3,400sqm of total shop front floorspace was vacant 

(14% of total shopfront space) (Refer to Table 1).  

Wyong Village Central is a comparatively small shopping centre, 

located on the northern side of Alison Road, approximately 40 

metres to the west of the Pacific Highway. The shopping centre 

comprises a total retail floor area of 5,274sqm, of which a Coles 

supermarket occupies about 2,800sqm, with the balance of 2,500sqm 

providing accommodation for some 23 specialty shops3.  There is 

currently 1 vacant shop inside the centre.  This is an improvement on 

the previous BIA Study, in which 8 stores were vacant.  

 
2 Surveys undertaken by HillPDA 
3 NSW/ ACT Shopping Centre Directory 2013/14, Property Council of Australia 
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Beyond the shopping centre, retailing and commercial activity is 

primarily concentrated along the western side of the Pacific Highway 

between Anzac Avenue and Church Street. This precinct functions 

largely for convenience shopping. Beyond providing retailing services, 

the Centre also accommodates a mix of State Government and 

community based activities, and a limited range of entertainment 

facilities, and gallery spaces. 

Recent investment within Wyong Shire may benefit Wyong Town 

Centre with an ALDI supermarket currently under construction. This 

would increase the retail offer and attractiveness of Wyong Town 

Centre for further retail trade and investment.  

Tuggerah 

The Central Coast Strategy identifies Tuggerah-Wyong as the region’s 

Major Centre which will perform vital economic, employment, civic, 

residential, social and cultural roles for the northern half of the Central 

Coast and support the Gosford Regional City.  4,000 more dwellings and 

5,500 more jobs are planned for in the Tuggerah Wyong Major Centre 

over the next 20 years. 

The Tuggerah (Westfield) Shopping Centre is located approximately 1 

kilometre to the east of the M1 Pacific Motorway on land 

immediately to the south west of the intersection of the Pacific 

Highway and Wyong (Cobbs) Road. Westfield Tuggerah shopping 

centre comprises 74,100sqm of retail floorspace. Anchors include 

David Jones (13,198sqm), Target (7,169sqm), Big W (7,060sqm), 

Woolworths (5,100sqm), Coles (3,570sqm) and ALDI (1,357sqm)4. 

Since its establishment in 1995, the Tuggerah (Westfield) Shopping 

Centre has emerged as the dominant regional centre in the northern 

area of the Central Coast Region. In terms of its employment profile, 

the Centre functions almost entirely as a focus of retailing activity, 

however it has grown to embrace a wider range of activities, which 

include entertainment floorspace (cinema complex), a service station 

and community facilities (library, child care). Westfield Tuggerah has 

recently gained approval for a $50m expansion which will 

accommodate a Bunning's. 

The trade area of the Centre is region wide, extending over almost 

the entire area of the Wyong Local Government Area and the 

southern areas of Lake Macquarie Local Government Area around 

Wyee and Morisset.  

 
4Source: NSW/ ACT Shopping Centre Directory 2013/14, Property Council of Australia 
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In 2013 turnover level was $6,558/sqm which was just 4% below the 

median of all centres across Australia with a Gross Lettable Area 

(GLA) greater than 45,000sqm (SCN 2014). 

Lake Haven 

The Lake Haven Shopping Centre is located midway between 

Budgewoi Lake and the Pacific Highway, approximately 1.5 

kilometres north of Wallarah Road. Lake Haven is a large District 

Centre, almost entirely concentrated within a fully enclosed complex.  

This Centre functions to meet the daily and weekly shopping needs 

with a large trade area that is considered to extend south to 

Wadalba, east to Toukley and the coast, north to the LGA boundary 

and west to the M1 Pacific Motorway and rural areas beyond. Within 

this area, much of the land has, and continues to be, developed for 

low density residential use, or has been identified for future 

residential development. 

Lake Haven is a fully enclosed shopping complex established on a site 

covering some 10 hectares. The Centre provides 41,400sqm GLA5 

which includes a Kmart discount department store and Woolworths 

(4,265sqm6) and Coles (4,244sqm) supermarkets. Lake Haven 

recoroaded a turnover per square metre of $8,360/sqm for the year 

to September 20137. This ranked the centre 26th nationally of the 

101 similar sized centres ranked by Shopping Centre News (of 

between 20,000sqm and 45,000sqm GLA retail floorspace) and some 

$1,358/sqm or 19% above the median which is a very strong 

performance. 

The Entrance Town Centre 

The Entrance Town Centre is includes a full-line Coles supermarket 

(3,000sqm) and 13 speciality shops (912sqm) within the Lakeside 

Shopping Centre.  There is a further 18,000sqm of shop front space 

most of which fronts both sides of the The Entrance Road. 

Toukley 

Toukley Town was contained some 21,200sqm8 of GLA floorspace in 

123 units anchored by a full-line Coles in Toukley Square9. 

 
5Source: Shopping Centre News Little Guns 2013 
6Source: NSW/ ACT Shopping Centre Directory 2013/14, Property Council of Australia 
7Source: Shopping Centre News Little Guns 2013 
8 Source: ALDI Toukley Economic Impact Assessment, HillPDA (December 2008) 
9 HillPDA Survey 
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Bateau Bay 

Stockland Bay Village is a district centre of around 28,000sqm. The 

Centre is anchored by a Kmart, Coles (5,135sqm), Woolworths 

(3,600sqm) and Aldi (1,226sqm). 

Wadalba 

Wadalba is a small neighbourhood centre which contains a 1,500sqm 

Coles supermarket10 located on Figtree Avenue providing localised 

top-up shopping facilities to the surrounding residents 

Warnervale Town Centre 

Warnervale is a planned Town Centre which is proposed to contain a 

$120m Woolworths shopping centre with sustainable residential 

subdivision in the surround area. 

Land Use Survey 

An updated land use survey of the Wyong Town Centre in November 

201411 revealed the economic base and subsequently the trading 

characteristics of the Wyong Town Centre. The distribution of 

floorspace is shown in the table below. Details of the land uses are 

attached as Appendix 1. 

  

 
10 Source: NSW/ ACT Shopping Centre Directory 2013/14, Property Council of Australia 
11 Survey undertaken by HillPDA 
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Table 1 - Wyong Town Centre - Land Use Table (excluding residential) 

Business Type 
No. of 

Businesses 
GLA (sqm) 

% of Shop 
front space 

Supermarket 1 2,801 11.11% 

Specialty Foods 8 962 3.82% 

Take-away Foods 9 806 3.20% 

Restaurants & Cafés 8 1,218 4.83% 

Apparel 1 103 0.41% 

Bulky Goods / Second-hand 4 2,550 10.12% 

Other Specialty Non-Foods 11 1,474 5.85% 

Hotel 1 2,000 7.94% 

Personal Services 28 2,870 11.39% 

Total Retail 71 14,784 58.67% 

Vacant  34 3,573 14.18% 

Commercial - Finance 8 909 3.61% 

Commercial - General 16 4,530 17.98% 

Commercial - Legal 2 188 0.75% 

Commercial - Real Estate 6 814 3.23% 

Commercial - Travel 1 103 0.41% 

Commercial Other 2 300 1.19% 

Total Shop Front 140 25,201 100.00%  

Automotive Businesses 3 2,250   

Commercial - Medical 12 2,356   

Commercial - Government 18 22,529   

Commercial - Construction 1 225   

Community Uses 8 6,330   

Education 1 330   

Recreation 2 590   

Total retail & commercial 185 59,811   

Source: HillPDA 2014 and Property Council of Australia 

 

Wyong’s Trade Area 

A centre’s trade area refers to a geographical area with a boundary 

whereby the majority of expenditure within that area is captured by 

the subject retail centre.  Alternatively it refers to a major proportion 

of expenditure where trade areas overlap.  There may be different 

trade areas for different types of retail stores or commodities. 

As part of the development of Wyong Council’s Retail Centres 

Strategy (2005), telephone surveys of randomly selected households 
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in the Wyong Shire was undertaken12.  The information was used to 

assist in defining the trade areas for food and grocery shopping, 

clothing and bulky goods, and to measure the performance of each of 

the shopping centres.  The telephone survey commenced Monday 4 

April and finished Monday 18 April 2005.  A total of 639 completed 

responses were achieved.  

The results showed that only 15% of Wyong households and 10% of 

Watanobbi residents undertook the majority of their food and 

grocery shopping in Wyong.  Tuggerah was the primary destination 

for food and grocery shopping.  

For these reasons Wyong largely lacks a primary trade area and is 

used more for top-up shopping by both residents and workers in the 

immediate area.  It is likely however that the proportion of 

households in Wyong and Watanobbi has increased a little since 

Coles now operates the supermarket. 

 
12 Surveys undertaken by HillPDA 
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3 CAR PARKING AND SHOPPER SURVEYS  

As part of the 2010 BIA Study car parking and shopper surveys were 

undertaken. The purpose of these surveys was to ascertain the 

purpose of visit and location visitors to Wyong parked. This gave an 

indication as to the importance of on-street parking along the Pacific 

Highway. 

A detailed summary of the survey findings can be found in Appendix 

B. 

Parking Provision and Retail Trade 

The nature of vehicular movement within and around a locality can 

support or adversely impact retail and commercial viability. Retail 

facilities rely on vehicular accessibility and convenience of parking to 

attract trade. The ability of customers to conveniently park and 

access shopping facilities can affect the vitality and viability of strip 

shop front premises. Hence the removal of any on-street parking 

spaces has the potential to adversely affect the trading performance 

of strip retailers. 

Car Parking Survey Summary (2010) 

A significant number (75%) of shoppers to Wyong arrived by private 

motor vehicle. As a result of this high proportion, one of the 

strongest potential adverse impacts from the proposed road upgrade 

relates to the loss of convenient highway parking, both during 

construction and post construction.  However, parking surveys 

revealed that highway parking accounts for only 16% of total supply 

of available parking for customers.  Furthermore, of the shoppers 

that arrived by private motor vehicle only a minority (less than 20%) 

parked their cars on the Pacific Highway.  

In relation to commuter parking, the surveys found that the majority 

of spaces were occupied for extended periods (around 10 hours). 

These spaces are being used by train commuters. It was concluded 

that the removal of commuter spaces would not adversely impact 

the viability of retailers as the majority of trade was not derived from 

commuters. 

Shopper Survey Results Summary (2010) 

It was found that the main purpose for people travelling to Wyong 

Town Centre was to undertake local shopping and commercial 

services.  This comprised around three quarters of all customers.  A 
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significant proportion of shoppers also work in Wyong (around 11%) 

and health services was also a significant reason for visiting. 

Wyong would appear to be enjoying an increasing level of capture 

relating to food and grocery expenditure generated by residents and 

workers in the locality based on the survey results.  Some of this was 

probably attributed to the improvement of the retail offer and the 

replacement of the IGA supermarket with a new full-line Coles.  

Consequently there appeared to be a declining proportion of trade 

that is “highway dependent” based on a declining proportion of 

shoppers parking on the highway.  In all likelihood the absolute level 

of “highway dependent” trade has probably remained fairly constant 

but the level of trade in the remaining parts of the Town Centre – 

particularly the Village Central – has increased. 
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4  SOURCES OF TRADE IN WYONG 

Surveys conducted by in 2010 found that around 75% of customers in 

Wyong arrive by motor car.  The proportion of customers that parked 

on the highway was estimated from the combination of parking and 

shopper survey results.  The highway and the limited parking spaces 

on the railway land represent around 16% of total parking spaces 

available.  The proportion of customers parking on the highway as a 

proportion of all customers that arrived by motor vehicle was 16% in 

the 2010 survey and 24% in the 2007 survey.  For the purpose of the 

assessment we have assumed 20% as a likely figure.  Note however 

that this represents no more than 15% of total customers (including 

customers that arrive by foot and public transport).  

Figure 2 - Wyong Town Centre Sources of Trade 

 
Source: HillPDA 2010 

 

As stated previously, approximately 20% of the car borne shoppers 

parked on the Pacific Highway.  It is this 20% of the car borne trade 

that could potentially be most affected by the proposed highway 

works.  Whilst the highway and railway land has only 16% of the 

supply of parking available for shoppers, it provides for 20% of 

demand largely because of the higher turnover (hence shorter length 

of stay) of cars that park there.   
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Table 2 - Car Borne Shoppers – Purpose of Visit by Mode of Travel 

 Local 
Shopping 

Services Shopping 
& Services 

Work in 
Wyong 

Other 
Reasons 

Total 

Park on Pacific Hwy 38% 17% 33% 4% 8% 100% 

Park at Village Central 50% 12% 16% 14% 9% 100% 

Park Elsewhere 48% 13% 15% 9% 15% 100% 

Walk 39% 10% 19% 6% 26% 100% 

Public Transport 22% 11% 0% 33% 33% 100% 

Source: HillPDA 2010 

 

Around 88% of the drivers that parked on the Pacific Highway visited 

Wyong Centre for shopping and business services.  The remaining 

drivers came to Wyong for other purposes and to work. Almost all 

these visitors would be unaffected by any removal of spaces on the 

Highway as they would need to visit Wyong regardless. Also a 

significantly large proportion (probably a majority) of persons that 

come into Wyong for business and personal services would also need 

to come into Wyong regardless of alterations to parking spaces.  If 

parking were removed from the Pacific Highway these visitors would 

park elsewhere within Wyong resulting in a ‘transfer’ of demand 

from the highway to other parts of the Town Centre.  The most 

vulnerable trade relates to the 38% of Pacific Highway parked 

patrons that solely come into Wyong to shop. 

Assuming that some commercial services could potentially be 

transferred to a different centre then around half of trips with 

highway parking could potentially be lost to road upgrade works.  

This translates to around 7% to 8% of total customers in the Wyong 

Town Centre.  

Note that this refers to customers not value of trade.  Pacific Highway 

parking customers may have an average lower spend.  This is 

depicted in the following cross-tabulation. 

Table 3 - Expenditure by Mode of Travel 

 <$10 $10-$50 $50-$100 >$100 Total 

Park on Pacific Highway 8% 79% 8% 4% 100% 

Park at Village Central 19% 47% 24% 10% 100% 

Park Elsewhere 48% 34% 12% 5% 100% 

Walk 28% 59% 7% 7% 100% 

Public Transport 44% 28% 22% 6% 100% 

Source: HillPDA 2010 
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The proportion of low spenders (less than $10) of customers that 

parked in the “side” streets is surprisingly high.  With that exception 

the results are in line with expectations.  The number of customers 

that park on the Highway and spend more than $50 is very few.  

However customers that park at Village Central are bigger spenders.  

These customers are typically doing the weekly shop at the Coles 

supermarket and other specialty stores.  From the above it appears 

that shoppers at the Village Central are spending on average around 

$50 compared to $30 for all other modes of travel and location of 

parking. 

From the above we estimate the source of trade captured by the 

Wyong Town Centre to be as follows. 

Of total trade in Wyong 24% is captured from non-motorists, 60% is 

captured from motorists that do not park on the Pacific Highway and 

8% is captured from motorists on the highway that “must” commute 

to the Town Centre.  The remaining 8% of trade is highway 

convenience related. The upgrade works therefore will potentially 

only affect 8% of total trade.  In the next section we examine the 

impact that this may have. 
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5 IMPACT OF HIGHWAY WORKS ON WYONG TOWN 

CENTRE 

The impact of the road works can adversely affect businesses in 

Wyong Centre in one of six ways: 

 Direct loss of businesses; 

 Loss of parking spaces; 

 Inconvenience in accessibility; 

 Convenience to other competing centres;  

 Reduced amenity; and 

 Impacts during construction. 

Direct Loss of Businesses 

This report does not quantify the impacts on an individual business 

basis for those businesses being removed or partially acquired, since 

these businesses would be fully compensated for any losses.  An 

important consideration however, is the impacts in the locality from 

the removal of any business.  If businesses that remain have a strong 

relationship with businesses that are removed then the overall 

impact in the locality may be significant – much like the impact that 

can result on specialty retailers when a supermarket anchor closes. 

According to information provided by Roads and Maritime 

concerning property acquisitions, eleven business properties will be 

impacted by total acquisition. Seven business properties would be 

impacted by partial or strip acquisition, which may alter access 

arrangements for businesses and their patrons. 

The following table gives details on the properties proposed to be 

acquired or partially acquired. 
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Table 4 - Register of Property Impacts 

ID Lot / DP Address Impact Comment Owner Approx. 
Area of 

Acquisition 
(m

2
) TBA 

Demo-
lition 

Land use 

5 Lot 1 
DP 1186702 

192-194 Pacific 
Highway 

TUGGERAH 
NSW 2259 

Partial 
Acquisition 

and Driveway 
Adjustment 

Car Dealerships  
Discrepancies 

between Lot/DP 
noted on road 

geometry set and 
Six Maps 

Private 105 No B6- Enterprise 
Corridor 

7 Lot 6  
Section 2 
DP 3368 

198 Pacific 
Highway 

TUGGERAH 
NSW 2259 

Partial 
Acquisition 

and Driveway 
Adjustment 

Caravan Dealership 
 

Required for utility 
allowance 

Private 42 No B6- Enterprise 
Corridor 

8 Lot 5 
Section 2 
DP 3368 

200-202 Pacific 
Highway 

TUGGERAH 
NSW 2259 

Partial 
Acquisition  

Car Dealership  
Potential site 
compound for 
construction 

Private 737 Yes B6- Enterprise 
Corridor 

9 Lot 4 
Section 2 
DP 3368 

200-202 Pacific 
Highway 

TUGGERAH 
NSW 2259 

Partial 
Acquisition  

Car Dealership  
Potential site 
compound for 
construction 

Private 2849 Yes B6- Enterprise 
Corridor 

10 Lot 1 
DP 793414 

204-206 Pacific 
Highway 

TUGGERAH 
NSW 2259 

Full 
Acquisition 

 Small Business Private 1354 Yes IN2- Light 
Industrial 

11 Lot E 
DP 312033 

1 McPherson 
Road  

TUGGERAH 
NSW 2259 

Full 
Acquisition 

Small Business Private 811 No IN2- Light 
Industrial 

12 Lot 22 
DP 864237 

210 Pacific 
Highway 

TUGGERAH 
NSW 2259 

 Full 
Acquisition 

Antiques and 
Residential  

Potential use for 
construction such 

as site office 

Roads and 
Maritime 
Services 

2684 Yes IN2- Light 
Industrial 

13 Lot 10 
DP 1206398 

McPherson 
Road 

TUGGERAH 
NSW 2259 

Partial 
Acquisition 

Will require 
grading 

Roads and 
Maritime 
Services 

536 No RE1- Public 
Recreation 

14 Lot 7021 
DP 1051434 

NA Full 
Acquisition 

Riparian edge of 
Wyong River 
adjacent to 

Panonia Road 

Roads and 
Maritime 
Services 

2009 No SP2- 
Infrastructure 

RE1- Public 
Recreation 

15 Lot 2 
DP 1002949 

Great North 
Railway (north 

of Wyong River) 
Multiple 
Locations 

Partial 
Acquisition  

Railway Corridor Sydney 
Trains 

15067 No SP2- 
Infrastructure 

16 Lot 1 
DP 1127392 

4 Pacific 
Highway 

WYONG NSW 
2259 

Full 
Acquisition 

Vacant Lot Cnr 
Panonia Road 

(This land parcel is 
not shown on 

drawings) 

Roads and 
Maritime 
Services 

217 No B3- 
Commercial 

Core 

17 Lot 101 
DP 732014 

14R Pacific 
Highway 

WYONG NSW 
2259 

Partial 
Acquisition 

Narrow parcel of 
land fronting road 

Roads and 
Maritime 
Services 

182 No B3- 
Commercial 

Core 
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18 Lot 2 
DP 185368 

18R Pacific 
Highway 

WYONG NSW 
2259 

Full 
Acquisition 

Footpath Roads and 
Maritime 
Services 

23 No SP2- 
Infrastructure 

19 Lot 1 
DP 185368 

18R Pacific 
Highway 

WYONG NSW 
2259 

Full 
Acquisition 

Footpath Roads and 
Maritime 
Services 

20 No SP2- 
Infrastructure 

20 Lot 13 
DP 1012870 

(Former Station 
Master's 
Cottage) 
1 Pacific 
Highway 

WYONG NSW 
2259 

Full 
Acquisition 

Small Business  
(Portion of 

acquired area to be 
transferred to 
Sydney Trains) 

Roads and 
Maritime 
Services 

833 Yes SP2- 
Infrastructure 

21 Lot 12 
DP 1012870 

5-6 Railway 
Square WYONG 

NSW 2259 

Full 
Acquisition 

Small Business  
(Portion of 

acquired area to be 
transferred to 
Sydney Trains) 

Private 428 Yes SP2- 
Infrastructure 

22 Lot 1DP 
602632 

1A Pacific 
Highway 

WYONG NSW 
2259 

Full 
Acquisition 

Small Business Roads and 
Maritime 
Services 

192 Yes SP2- 
Infrastructure

B3- 
Commercial 

Core 

23 Lot 102 
DP 816247 

3 Pacific 
Highway 

WYONG NSW 
2259 

Full 
Acquisition 

Small Business  Private 194 Yes B3- 
Commercial 

Core 

24 Lot 103 
DP 816247 

(Warner Shops) 
1-4 Railway 

Square WYONG 
NSW 2259 

Full 
Acquisition 

Small Businesses  Private  203 Yes SP2- 
Infrastructure 

B3- 
Commercial 

Core 

25 Lot 12A  
DP 17285 

63-65 Howarth 
Street WYONG 

NSW 2259 

Full 
Acquisition 

Small Business Private 808 Yes R3- Medium 
Density 

Residential 

26 Lot 10  
DP 802127 

2 Rose Street 
WYONG NSW 

2259 

Full 
Acquisition 

Squash Centre Private 1193 Yes R3- Medium 
Density 

Residential 

27 Lot 11  
DP 802127 

4 Rose Street 
WYONG NSW 

2259 

Full 
Acquisition 

Residential Private 551 Yes B4- Mixed Use 

28 Lot 11A  
DP 17285 

63-65 Howarth 
Street WYONG 

NSW 2259 

Full 
Acquisition 

Small Business  Private 810 Yes R3- Medium 
Density 

Residential 

29 Lot 10A  
DP 17285 

63-65 Howarth 
Street WYONG 

NSW 2259 

Full 
Acquisition 

Small Business Private 766 Yes R3- Medium 
Density 

Residential 

30 Lot 9A  
DP 17285 

67 Howarth 
Street WYONG 

NSW 2259 

Full 
Acquisition 

Residential Private 785 Yes R3- Medium 
Density 

Residential 

31 Lot 8A  
DP 17285 

69 Howarth 
Street WYONG 

NSW 2259 

Full 
Acquisition 

Residential Wyong 
Race Club 

Limited 

825 Yes R3- Medium 
Density 

Residential 
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32 Lot 1  
DP 1002949 

15 Pacific 
Highway  

WYONG NSW 
2259 

Partial 
Acquisition 
and Lease 

Railway Compound  
(to be utilised as 

compund for 
construction) 

Sydney 
Trains 

2134 No SP2- 
Infrastructure 

33 Lot 1 
DP 123075 

Wyong Grove 
Public School 
North Road 

WYONG NSW 
2259 

Partial 
Acquisition 
and Lease 

NSW State 
Government 

(school is now 
closed and unused) 

Optional 
construction 
facility only. 
Potential site 

offices and worker 
parking 

Departme
nt of 

Education 
and 

Communit
ies 

159 No R2- Low 
Density 

Residential  

34 Lot 1014 
DP 1191621 

Great North 
Railway (north 

of Wyong River) 

Partial 
Acquisition  

Railway Corridor Sydney 
Trains 

763 No SP2- 
Infrastructure 

35 Lot 2 
DP 1188061 

Great North 
Railway (north 

of Wyong River) 

Partial 
Acquisition  

Railway Corridor Sydney 
Trains 

2213 No SP2- 
Infrastructure 

36 Lot 3 
DP 541094 

152W Pacific 
Highway 

WATANOBBI 
NSW 2259 

Full 
Acquisition  

Public Reserve Wyong 
Council 

211 No B6- Enterprise 
Corridor 

39 Lot 3 
DP 1002949 

 Pacific Highway 
WYONG NSW 

2259 

Full 
Acquisition 

Car Parking Sydney 
Trains 

3201 No SP2- 
Infrastructure 

40 Lot 12 
DP 1148393 

71-75 Howarth 
Street WYONG 

NSW 2259 

Partial 
Acquisition 

Strip acquisition 
and right of access 

Wyong 
Race Club 

Limited 

365 No RE2- Private 
Recreation 

41 SP 33057 12 Pacific 
Highway 

WYONG NSW 
2259 

Partial 
Acquisition 

Narrow parcel of 
land fronting road 

Private 5 No B3- 
Commercial 

Core 

42 Lot 7317 
DP 1169630 

Panonia Road 
WYONG NSW 

2259 

Partial 
Acquisition 

Strip of public 
recreational area 

Wyong 
Council 

942 No  RE1- Public 
Recreation 

43 Lot B 
DP 355776 

140 Pacific 
Highway 

WYONG NSW 
2259 

Partial 
Acquisition  

Service Station Private 6 No B3- 
Commercial 

Core 

44 Lot 1 
DP 530353 

NA Partial 
Acquisition  

Narrow parcel of 
land fronting road 

Roads and 
Maritime 
Services 

119 No SP2- 
Infrastructure 

 NSW Roads and Maritime Services 2015  Source:

 

The above businesses proposed to be impacted by the highway 

widening are not anchor businesses and their removal will have no 

measurable impact on other businesses.  In any case there are 

vacancies in the Town Centre that can accommodate the relocation 

of some of these businesses. 
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Highway Parking Space Changes 

Existing arrangement of on-street parking includes 82 short term 

parking spaces located on either side of the Pacific Highway within 

the Town Centre13.  In addition to this are 191 on-street parking 

spaces located on the local roads, 455 off street parking spaces14 and 

260 enclosed parking bays within Village Central Wyong15. 

 

Table 5 – Current On-Street Parking within Wyong Town Centre 

On-street parking provisions on the Pacific Highway Time limit 

Western side of the Pacific Highway, between Church 
Street and about 200 metres south of Church Street 

1 hour 

Eastern side of the Pacific Highway, south of Warner 
Shops 

15 minutes 

Western side of the Pacific Highway, between Church 
Street and Bakers Lane 

15 minutes (2 spaces) and 
1 hour 

Western side of the Pacific Highway, between Bakers 
Lane and Alison Road 

1 hour 

Eastern side of the Pacific Highway, between Bakers 
Lane and Alison Road 

1 hour  

Western side of the Pacific Highway, between Alison 
Road and Robley Lane 

1 hour 

On-street parking provisions on local roads Time limit 

Church Street, southern side 2 hours 

Church Street, northern side, north of Peters Lane 0.5 hours 

Alison Road, northern side, 45-degree angle parking 1 hour 

Alison Road, southern side, parallel parking 1 hour 

Rankens Circuit, south of Alison Road, 90-degree angle 
parking both sides 

1 hour  

Alison Road, northern side, west of Wyong shopping 
centre access, 45-degree angle parking 

1 hour 

Alison Road, southern side, west of Wyong shopping 
centre Access, parallel parking 

1 hour 

Howarth Street, eastern side, south of Rose Street 2 hours 

Anzac Avenue, both sides 1 hour 

Retail Shopping Centre Spaces 

Village Central Wyong 260 (covered spaces) 

Source: SMEC Traffic and Transport Assessment, Pacific Highway Upgrade through Wyong Town 

Centre 

 

Loss of parking spaces is potentially damaging to businesses that rely 

on passing trade.  A business may have adequate visual exposure to a 

major road but if potential customers know or perceive that they 

 
13 HillPDA Survey 
14 HillPDA 2010 BIA Report  
15 PCA Shopping Centres Directory 2014 
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would have difficulty parking there, then the business may lose those 

customers. 

The current setup works quite well for businesses fronting the western 

side of the Pacific Highway, as potential customers travelling 

northbound along the Pacific Highway have clear view of on-street 

parking on the western side of the Pacific Highway.  Southbound 

motorists would need to either park on the western side of the Pacific 

Highway between Church Road and Alison Avenue, at the station car 

park on the east of the highway or make a right turn into Anzac Avenue 

or Church Street to use on-street parking along these side streets or park 

within one of the car parks.   

The revised concept design proposes upgrading the Pacific Highway in 

three stages, with impacts during the stages on the existing available 

on-street parking along the Pacific Highway and North Road.  

However, the revised concept design provides an alternative layout 

for commuter parking and the creation of on-street parking spaces 

along the Pacific Highway and Pannonia Road (95 spaces) and 

Howarth Street (49 spaces). The concept would also provide 488 

commuter parking spaces within the modified car park on Rose 

Street, increasing the available car parking spaces at this car park by 

an additional 277 spaces. 

The following will provide detailed analysis of the proposed 

addition/loss of parking along the proposed widening route and the 

provision of any parking to mitigate this.  

Please note that the following section is only concerned with parking 

provision. 

Johnson Road to Wyong River 

Businesses located within this section are predominately comprised 

of urban support services, takeaway outlets and automotive car 

yards. Parking provision is provided informally along a service road. 

Due to in the informal nature of the parking, an exact number of 

parking spaces is difficult to gauge, estimated at approximately 45 

spaces.   

Under the concept design these informal parking spaces would be 

removed and parking provided by: 

 20 indented long term parallel parking bays along the western 

side of the Pacific Highway, between Johnson Road and the 

existing South Tacoma Road intersection; and 
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 11 indented long term parallel parking bays to the west of the 

new bridges over the Wyong River along the western side of 

South Tacoma Road.  

A total of 31 long term parallel parking bays would be provided under 

the proposed upgrade. The revised alignment would also maintain 

access to the takeaway food outlets and service station located north 

of Johnson Road. This would be a loss of some 14 spaces from the 

existing condition. 

South of Church Street 

At the southern end the Centre starts more or less from No. 12 

Pacific Highway, currently occupied by a real estate agent.  Most of 

the businesses to the south of Church Street include real estate 

agents, financial and professional services, solicitors, accountants and 

engineers.  The only retail business on the western side of the Pacific 

Highway, is a bottle shop with drive-thru. This business benefits from 

20 on-street parking spaces and approximately 20 off-street parking 

spaces and informal parking within a vacant lot associated with the 

Royal Hotel. Informal parking is also undertaken on the eastern side 

of the Pacific Highway although no parking/standing signs are 

present.  

The section also contains the Warner Shops which are located on the 

eastern side of the Pacific Highway at 1-4 Railway Square. However, 

these shops are to be demolished for the road upgrade. 

South of Church Street, the concept design would provide 32 parking 

spaces along the Highway. This would increase on-street parking 

within this section by 12 spaces. 

Church Street to Anzac Avenue 

There is a range of retail and commercial businesses within this 

stretch of the Pacific Highway. Tenants include Bendigo Bank, a pawn 

shop, optometrist, coffee shop/bakery, vacant shops, accountant, 

pathology lab and a restaurant. These retail and commercial business 

benefit from 31 on-street parking spaces on the western side and 8 

on-street parking spaces on the eastern side of the Highway.  

The concept design provides 36 new car spaces.  This would decrease 

on-street parking within this section by three spaces.  
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Anzac Avenue to North Road 

Automotive services and small speciality retail shops are located 

between these roads. Currently there are 13 on-street angled car 

parking spaces on Pacific Highway.  

The on-street angle parking would be replaced by parallel parking 

spaces, estimated at 5 spaces. In total 8 spaces would be lost in this 

section. 

The ALDI store currently under construction at 46-148 Pacific 

Highway & 31-33 Hely Street would provide, at grade car parking for 

69 vehicles with 32 spaces in a western car park and spaces for 37 

vehicles in an eastern car park. With the ALDI supermarket providing 

its own parking for its customers and the service station and retail 

stores not heavily reliant on the on-street angle parking. 

Howarth Street between Rose Street and Warner Avenue 

Businesses located within this section are predominantly comprised 

of urban support services, light industrial, commercial and some 

community retail services such as Lifeline shop and St Vincent de 

Paul.  There are approximately 27 on-street two hour parking spaces 

extending along the eastern side of Howarth Street from south of 

Rose Street and north of Warner Avenue. Under the concept design a 

reduction of approximately five spaces between the proposed foot 

crossing and Rose Street intersection on the eastern side of Howarth 

Street would occur. 

The concept design within this section would provide: 

 eight peak hour kiss and ride parking on the western side of 

Howarth Street, south of Rose Street; and 

 23 disabled 90-degree angle parking spaces adjoining the east 

side of Wyong Station, south of Rose Street. Five taxi spaces 

would also be located on eastside near disabled parking. 

This would result in a net decrease of one on-street parking space 

within this section, with 23 disabled spaces and five taxi spaces also 

being provided. 

Commuter Car Parking 

Western Side of the Railway 

Commuter car parking on the western side of the railway is provided 

by 18 short term (drop of and pick spaces) spaces and 116 long term 
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spaces, located on the eastern side of the Pacific Highway between 

Robley Lane and Church Street. These commuter spaces would be 

removed with additional spaces provided within the Rose Street 

commuter car park, on the western side of the railway line. 

As stated previously, the reduction of commuter car parking 

provision would have no measurable effect on the viability of retail 

services within the Centre.  

Parking surveys found that the majority of spaces were occupied for 

extended periods (around 10 hours). These spaces were being used 

by commuters. It was concluded that the removal of commuter 

spaces would have almost no measurable adverse impact on the 

viability of retailers. 

Eastern Side of the Railway 

Commuter parking on the eastern side of the railway is provided in 

two commuter car parks and on-street no limit parking. Rose Street 

commuter car park provides 211 long term-spaces while Howarth 

Street commuter car park provides an additional 200 spaces. In 

addition to these car parks 104 unlimited on-street parking spaces 

are provided along the western side of Howarth Street.  

Under the concept design commuter parking within this section 

would be provided by: 

 Additional commuter car parking spaces to be provided in the 

Rose Street commuter car park, increasing  the total number of 

spaces to 488 (+277 spaces) 

This would result in a net loss of 27 commuter parking spaces. 

However, given results of the surveys previously undertaken, the loss 

of these commuter parking spaces is unlikely to have any measurable 

impact on surrounding retail and commercial businesses.  

Conclusion 

The net increase in car parking spaces available for shoppers is 

summarised in the table below. 
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Table 6 – Gain / Loss of Car Parking Spaces on the Highway 

Location Exist Prop Diff 

P
ac

if
ic

 

H
ig

h
w

ay
 Johnson Rd to Wyong River * 45 31 -14 

Wyong River to Church St 20 32 12 

Church St to Anzac Ave 39 36 -3 

Anzac Ave to North Rd 13
#
 5 -8 

Si
d

e
 R

o
a

d
s 

**
  *

*
*

 Panonia Road 22 14 -8 

Anzac Avenue 14 2 -12 

Howarth Street 
##

 3 0 -3 

Total 143 120 -23 

* Includes parking on South Tacoma Rd which is essentially part of the Pacific Highway 

** Excludes Church Street and Alison Road as there is no impact to existing parking 

*** Excludes North Road due to the provision of the Aldi development, which has its own on-
street car park 

# Excludes existing parking out the front of the new Aldi development 

## Only includes impacted parking on the eastern side of Howarth Street immediately south of 
the Rose Street roundabout intersection 

 Source: SMEC, Traffic Report, HillPDA, Commuter Survey  

 

As shown in the table above there would be a net reduction in the 

number of available parking spaces on the highway of around 16%.  

Also there is quite a shift in the distribution of spaces from the 

northern half of the town centre to the southern half. 

As estimated above up to 8% of the Centre’s trade is depended upon 

highway convenience.  However the loss of any on-street parking 

spaces in any one location would not translate to an 8% loss in trade 

to the Centre. This is because there are spaces that would be 

replaced and because there is the potential for some trade to 

transfer elsewhere in the Town Centre in the event that all parking 

spaces are occupied. 

Given the above we believe that at the very most only 16% of the 

potential 8% loss in trade would occur.  In other words the Wyong 

Town Centre is highly unlikely to lose more than say 2.5% in trade 

(total retail sales) post construction which is considered insignificant.  

 

Accessibility 

Post-construction south-bound traffic will not experience any 

reduction in convenience in accessing businesses along the Pacific 

Highway. Visitors will still be able to turn right into North Road, Anzac 

Avenue and Church Street. The only increased level of inconvenience 

is the removal of the right turn into Alison Road.  This is not a 
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significant impact since southbound motorists can still access the 

Town Centre via Anzac Avenue or Church Street. 

North-bound traffic would not suffer significant inconvenience, as 

drivers could still park along the Pacific Highway and turn left at 

Church Street, Alison Road or North Road. In terms of re-entering the 

Pacific Highway to continue their journey they would continue to re-

enter the highway at Church Street, Anzac Avenue or North Road. 

Reduced Amenity 

Reduced amenity is primarily only a problem during the construction 

period.  There is considerable anecdotal evidence of retail centres 

losing considerable trade during road works.  Retailers fronting the 

Great Western Highway in Blaxland, for example, reported losses as 

high as 50% during the construction of the road widening.  Noise, 

vibration, dust, heavy machinery all contribute to a poor experience 

for patrons, who in many cases, will change their shopping 

destination at least until the works have been completed. 

Construction Impacts  

As always some loss of trade is expected during the construction 

period, particularly for those shops fronting the Highway.  Loss in 

trade is generally attributable to inconvenience, loss of parking 

spaces and reduced amenity due to noise, dust, etc.  In order to 

minimise these impacts Roads and Maritime should strive to 

meet the following objectives: 

 Every effort should be made to maintain access into the Town 

Centre via the Pacific Highway at all times; and 

 Every effort should also be made to maintain car parking spaces 

along the highway – particularly on the western side, or provide 

adequate signage to alternative parking arrangements. 

 

Summary of Trade Impact 

Post construction impacts are summarised as follows: 

Table 7 - Loss of Trade by Reason of Impact 

Type of Impact Concept Design 

Loss of Parking Spaces on the Highway 2.5% 

Loss of Convenience 1% 

Loss of Amenity 0% 

Total                         3.5% (max) 
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Total proportion of trade lost due to the upgrade works is no more 

than 3.5%.  This is considered insignificant.  Note that real growth in 

household and worker expenditure generated in the immediate 

locality would more than make good for the loss over a period of no 

more than 2-3 years16. 

 

 
16  Average real growth in retail expenditure per capita has been around 1.0% to 1.3% per annum since 1986 based on 
ABS Retail Sales figures 
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APPENDIX A:  LAND USE SURVEY 2014-15 (HILLPDA) 

Address Occupant (Name) Type of Business 
Estimated GFA 
(sqm) 

Anzac Avenue Wyong Shire Credit Union 
Commercial - 
Finance 

242 

Anzac Avenue Wyong RSL Hotel/Restaurant 2,000 

4 Anzac Avenue Wyong 
Community Offender Services 
Probation and Parole District 
Office 

Commercial - 
Government 

750 

11-13 Anzac Avenue RM 
Commercial - 
Government 

700 

6 Anzac Avenue Wyong Wyong Court House  
Commercial - 
Government 

2,445 

1 Alison Road Café Café 85 

2 Alison Road (1st Floor) Tattoo's Personal Services 95 

2 Alison Road (Ground) Vacant Vacant 60 

3 Alison Road Beauty Salon Beauty Salon 90 

5 Alison Road Vacant Vacant 155 

7 Alison Road Unit 1 Hairdresser Hair Salon 65 

7 Alison Road Unit 2 Florist Florist 25 

7 Alison Road Unit 3 Photography Photography 20 

7 Alison Road Unit 4 dentist Dental Surgeon 30 

7 Alison Road Unit 5 Vacant Vacant 30 

7 Alison Road Unit 6 Vacant Vacant 30 

9 Alison Road Siam Terrace Restaurant  65 

11 Alison Road Art Gallery Art 65 

11/18-34 Alison Road, Village Central Shopping 
Centre (LG) 

Itz All About Hair Salon 103 

11/18-34 Alison Road, Village Central Shopping 
Centre (LG) 

Lisa Le Fashion & Beauty Salon 103 

11/18-34 Alison Road, Village Central Shopping 
Centre (LG) 

Wishing Nails Salon 103 

11/18-34 Alison Road, Village Central Shopping 
Centre (LG) 

Fibonacci Coffee Café 103 

11/18-34 Alison Road, Village Central Shopping 
Centre (LG) 

Coles Supermarket 2,801 

11/18-34 Alison Road, Village Central Shopping 
Centre (LG) 

Bakers Delight Bakery 103 

11/18-34 Alison Road, Village Central Shopping 
Centre (LG) 

Darby's Fresh Bake Bakery 103 

11/18-34 Alison Road, Village Central Shopping 
Centre (LG) 

Liquorland Liquor Store 103 

11/18-34 Alison Road, Village Central Shopping 
Centre (LG) 

Peters Meats Butcher 103 

11/18-34 Alison Road, Village Central Shopping 
Centre (LG) 

CTC Giftware and Tobacco 
Speciality Non 
Food 

103 

11/18-34 Alison Road, Village Central Shopping 
Centre (LG) 

Embroidery by Dee 
Speciality Non 
Food 

103 
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11/18-34 Alison Road, Village Central Shopping 
Centre (LG) 

Keys Plus 
Speciality Non 
Food 

103 

11/18-34 Alison Road, Village Central Shopping 
Centre (LG) 

Plaza Newsagency Newsagency 103 

11/18-34 Alison Road, Village Central Shopping 
Centre (UL) 

Millers Clothing 103 

11/18-34 Alison Road, Village Central Shopping 
Centre (UL) 

Wyong Dental Care 
Commercial - 
Medical 

103 

11/18-34 Alison Road, Village Central Shopping 
Centre (UL) 

Wyong Village Medical Centre Medical Centre 103 

11/18-34 Alison Road, Village Central Shopping 
Centre (UL) 

Travel planners Wyong 
Commercial - 
Travel 

103 

11/18-34 Alison Road, Village Central Shopping 
Centre (UL) 

Just Cuts  Salon 103 

11/18-34 Alison Road, Village Central Shopping 
Centre (UL) 

Nargis Gourmet Foods Food Store 103 

11/18-34 Alison Road, Village Central Shopping 
Centre (UL) 

Optimal Pharmacy Plus Pharmacy 103 

11/18-34 Alison Road, Village Central Shopping 
Centre (UL) 

The Reject Shop 
Speciality Non 
Food 

103 

11/18-34 Alison Road, Village Central Shopping 
Centre (UL) 

Wyong Village Florist Florist 103 

11/18-34 Alison Road, Village Central Shopping 
Centre (UL) 

Noodle Haven Take Away 103 

11/18-34 Alison Road, Village Central Shopping 
Centre (UL) 

Subway Take Away 103 

11/18-34 Alison Road, Village Central Shopping 
Centre (UL) 

Vacant Vacant 103 

10 Alison Road First National 
Commercial - Real 
Estate 

114 

13 Alison Road  Ken’s Pie Shop Pie Shop  65 

14  Alison Road Unit 1 Bread and Crystal Heaven 
Speciality Non 
Food 

240 

14  Alison Road Unit 2 Vacant Vacant 20 

16  Alison Road Unit 1 Vacant Vacant 120 

16  Alison Road Unit 2 Vacant Vacant 120 

23 Alison Road Post Office 
Commercial - 
General 

450 

25-27 Alison Road Unit 1 Break Thru - Employment 
Commercial - 
General 

633 

25-27 Alison Road Unit 2 Employment Plus 
Commercial - 
General 

150 

25-27 Alison Road Unit 3 
Samaritans Emergency Relief 
Centre  

Commercial - 
Other 

150 

1a Church Street Dental / Orthodontist Dental Surgeon 250 

2 Church Street Vacant Vacant 70 

4 Church Street Vacant Vacant 280 

5 Hely St Wyong Fire Station 
Commercial - 
Government 

180 

5 Church Street Central Coast Community College Education/training 185 

7 Church Street (Rear of Royal Hotel) Bold Electronics Workshop / Shop 250 

Halton Rivers Business Centre Suite 1 (Ground) Australian Electoral Commission 
Government 
Offices 

90 
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Halton Rivers Business Centre Suite 2 (Ground) Job Centre Australia 

Specialist 
Disability 
Employment 
Service (DES) 

90 

Halton Rivers Business Centre Suite 3 (Ground) Local Land Services 
Government 
Offices 

90 

Halton Rivers Business Centre Suite 4 (Ground) Job Centre Australia 

Specialist 
Disability 
Employment 
Service (DES) 

90 

Halton Rivers Business Centre Suite 5 (1st floor) Everitt & Everitt Surveyors 90 

Halton Rivers Business Centre Suite 6 (Ground) Hogans Heavy Haulage 
Transport 
Company 

90 

Halton Rivers Business Centre Suite 7 (1st floor) Vacant Vacant 90 

9 Hely St 
Lakes & Wyong Offices 
Community Services 

Commercial - 
Government 

1,500 

15-23 Hely Street Wyong The Salvation Army Oasis Centre  Community 2,819 

2-16 Hely St Wyong Shire Council Offices 
Commercial - 
Government 

10,738 

22 Hely Street Wyong Wyong Police Station  
Commercial - 
Government 

3,500 

24-26 Hely Street Wyong Wyong Eye Surgery 
Commercial - 
Medical 

892 

25-27 Hely Street Wyong Centerlink Medicare 
Commercial - 
Government 

1,493 

28 Hely Street Wyong CRS Group Community 336 

29 Hely Street Wyong (Unit 1) Max Employment 
Commercial - 
General 

200 

30 Hely Street Wyong (Unit 2) Job Services Australia 
Commercial - 
Government 

200 

30-32 Hely Street Wyong (L1) Mine Subsidience Boaroad 
Commercial - 
General 

700 

30-32 Hely Street Wyong (L2) Legal HQ + Foundation 180 Community 1,400 

30-32 Hely Street Wyong (L3) Service and Office Support  
Commercial - 
General 

700 

31 Hely Street Wyong Banaroados Australia Community 265 

31 Hely Street Wyong (Unit 3) Vacant  Vacant 200 

34 Hely Street Wyong Blush Hair and Beauty Personal Services 241 

Hely St Vacant Vacant 280 

37-41 Howarth St Trac Side Automotive 
Automotive 
Workshop 

250 

43 Howarth St Lifeline Used Goods Sales 450 

45-47 Howarth St St Vincent Used Goods Sales 1,000 

51 Howarth St Knife and Stick Fighting Commercial 800 

55 Howarth St Former Caravans and RV Vacant Shed 650 

57 Howarth St ASI Lamps 
Lighting 
Warehouse 

650 

59 Howarth St Lifestyle Pet and Produce Pet Supplies 450 

61 Howarth St 
6 ground floor shop front units of 
which 3 are vacant 

Commercial - 
General 

450 
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63 Howarth St LA Interiors (commercial fitouts) 
Commercial – 
Construction 

220 

65 Howarth St St James Community Centre Community 950 

6 Margaret Street Unit 1 
Northcott Supporting Choice and 
Opportunity 

Commercial - 
Other 

150 

6 Margaret Street Unit 2 All Parks Insurance 
Commercial - 
Finance 

150 

8 Margaret Street  Direct 2U Conveyance 
Commercial - 
General 

118 

8 Margaret Street  Fire and Rescue NSW 
Commercial - 
Government 

118 

8 Margaret Street  Family and Community Services 
Commercial - 
Government 

118 

8 Margaret Street  Family and Community Services 
Commercial - 
Government 

118 

8 Margaret Street  TDP Lawyers Wyong 
Commercial - 
Legal 

118 

8 Margaret Street  Your Strengths Psychology 
Commercial - 
Medical 

118 

8 Margaret Street  Laverty Pathology 
Commercial - 
Medical 

118 

8 Margaret Street  Wyong Medical Centre 
Commercial - 
Medical 

118 

8 Margaret Street  Robyns Hair Design Salon 118 

8 Margaret Street  Rain and Horne 
Commercial - Real 
Estate 

118 

8 Margaret Street  Vacant Vacant 118 

8 Margaret Street  Vacant Vacant 118 

19 Margaret Street Wyong  Vacant Land Vacant Land   

1 Pacific Highway Vacant Vacant 129 

10 Pacific Hwy Ray White, Coast Edge  Real Estate 172 

100 Pacific Hwy CBD Law Solicitors 70 

100 Pacific Hwy Pizza in the Pan Take away 100 

100 Pacific Hwy (first floor) Massage Therapy 
Massage 
Therapist 

50 

106 Pacific Hwy Evocca College Education facility 330 

108 Pacific Hwy Maithai Restaurant Coffee Shop 100 

112 Pacific Hwy Money3 
Commercial - 
Finance 

90 

114 Pacific Hwy Supplements SF 90 

116 Pacific Hwy Domino’s Pizza Take-away 90 

118 Pacific Hwy Nico’s Barber Shop Personal Services 60 

12 Alison Road 
Central Coast Tenants Advice and 
Advocate Service 

Commercial - 
General 

147 

120 Pacific Hwy Chinese RU’s Restaurant 60 

124 Pacific Hwy St Vincent de Paul Society SNF 225 

128 Pacific Hwy Ambulance Station  
Community 
Services 

200 

12a Pacific Hwy Cats Accountancy 155 
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12b Pacific Highway NSW Aboriginal Land Council 
Government 
Offices 

155 

132-136 Pacific Hwy LJ Hooker 
Commercial - Real 
Estate 

230 

138 Pacific Hwy Nissan and Mazda 
Car Dealership 
and Service 
Centre 

1,500 

14 Pacific Hwy Unit 1a (ground level) Berkmans 
Chartered 
Accountants 

90 

14 Pacific Hwy Unit 1b  Vacant Vacant 90 

14 Pacific Hwy Unit 2a  Capital One Real Estate 90 

14 Pacific Hwy Unit 2b  Capital One Real Estate 90 

14 Pacific Hwy Unit 3a  Goroadon Garratley Trading P/L Importer 90 

14 Pacific Hwy Unit 3b Holt Partners Lifestyle Planning 
Life insurance / 
investment 
planning 

90 

14 Pacific Hwy Unit 4a  Vacant Vacant 90 

14 Pacific Hwy Unit 4b  Vacant Vacant 90 

140 Pacific Highway Wyong Vacant Land Vacant Land   

142 Pacific Highway Wyong (unit 1) Member for Wyong office 
Commercial - 
Government 

153 

143 Pacific Highway Wyong (unit 2) Newsagency 
Specialty Non 
Food 

153 

144 Pacific Highway Wyong Beaurepairs  Automotive 500 

144 Pacific Highway Wyong (unit 3) Hair 2 Dye 4  Personal Services 153 

145 Pacific Highway Wyong (unit 4) Karen Kirkwood Podiatrist  Personal Services 153 

146 Pacific Highway Wyong Vacant Land Vacant Land   

146 Pacific Highway Wyong (unit 1) Phyllus Up Takeaway  
Commercial - 
Medical 

153 

148 Pacific Highway Wyong Vacant Land Vacant Land   

18 Pacific Hwy Wyong Skin Cancer Clinic Health Clinic 115 

1a Pacific Highway Unit 1 Amici Moda Hairdresser 223 

1a Pacific Highway Unit 2 Enishi 
Massage 
Therapies 

200 

1a Pacific Highway Unit 3 Vacant Vacant 200 

22 – 32 Pacific Hwy 23Lower Ground Bottle-O 
Bottle Shop and 
Drive-thru 

262 

22 – 32 Pacific Hwy Ground Level Vacant Vacant 90 

22 – 32 Pacific Hwy Ground Level Vacant Vacant 50 

22 – 32 Pacific Hwy Ground Level Vacant Vacant 50 

22 – 32 Pacific Hwy Ground Level Vacant Vacant 80 

22 – 32 Pacific Hwy Lower Ground CCK Karate Fitness 90 

38 Pacific Hwy Uniting Care Burnside Social Services 175 

40 Pacific Hwy Royal Hotel Bar and Bistro 550 

46 Pacific Hwy Yellow Brick Road 
Wealth 
Management 

60 
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48 Pacific Hwy  Fish and Chips Take away 45 

48a Pacific Hwy Wyong Books Book Shop 45 

50 Pacific Hwy  Aus Curry Bits Restaurant 100 

54 Pacific Hwy The Jolly Pelican Fish and Chips 85 

64 Pacific Hwy Unit 1 Vacant Vacant 60 

64 Pacific Hwy Unit 1 (first floor) Vacant Vacant 80 

64 Pacific Hwy Unit 2 (ground) Legends Bakery 
Bakery and Coffee 
Shop 

130 

64 Pacific Hwy Unit 2 (ground) Vacant Vacant 40 

64 Pacific Hwy Unit 3 (ground) Dr Lims 
General 
Practitioner _ 
Doctor 

80 

64 Pacific Hwy Unit 4 (ground) Taxman Accountant 32 

64 Pacific Hwy Unit 5 (ground) Vacant Vacant 40 

64 Pacific Hwy Unit 6 (ground) Douglass Hanly Moir Pathology Pathology Lab 90 

66 Pacific Hwy  Osteria  Restaurant  105 

70 Pacific Hwy  Carl Emerton Optometrists 50 

72 Pacific Hwy Locksmiths Key cutting 55 

74/76 Pacific Hwy Blooms Chemist 130 

78 Pacific Hwy Malik Investments Pty Limited 
Cash Loans / 
Pawnbroker 

110 

80 Pacific Hwy Vacant Vacant 80 

82 Pacific Hwy Massage Studio 
Massage 
Therapies 

50 

84 Pacific Hwy Lingerie Store Lingerie Shop 80 

88 Pacific Hwy Bendigo Bank Bank 95 

90 Pacific Highway Simplicity Funerals Funeral Directors 112 

92 Pacific Hwy Central Coast Linux Computing Computing 100 

94-96 Pacific Hwy Coast and Country Butcher Butchery 95 

98 Pacific Highway (first floor) 
Eleanor Duncan Aboriginal 
Health Centre 

Health centre 300 

98 Pacific Hwy Vacant Vacant 380 

Railway Square Unit 1 Choo Choo Hair and Beauty Beauty Salon 135 

Railway Square Unit 2 Vacant Vacant 72 

Railway Square Unit 3, 4 & 5 Alberts Cafe Restaurant 135 

Railway Square Unit 6, 7 & 8 The Clever Classroom Educational Toys 135 

2 Rose Street Squash Courts 
Commercial 
Recreation 

500 

6 Warner Avenue Corner Store Food Store 100 
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APPENDIX B: CAR PARKING AND SHOPPER SURVEYS 

2010 

The following is extract from HillPDAs 2010 BIA Study. The extract 

provides a summary of the car parking and shopper survey results.  

Car Parking Supply (HillPDA 2010) 

The supply of available car parking spaces for customers is depicted 

in the following table and chart. 

Table 8 - Approximate Supply of Customer Car Parking Spaces 

Location Spaces 

Pacific Highway West Side 81 

Pacific Highway East Side  36 

Wyong Plaza 350 

Other Car Parks 82 

Other Streets Time Restricted 

Alison Street 80 

Ranken Street 50 

Church 25 

Hely 40 

Anzac Ave 30 

Margaret 40 

Total Other Streets 265 

Total public spaces 814 

Time Restricted Parking on Railway Land* 48* 

Off-street private customer parking 400 

Total 1,262 
* Includes 28 short stay spaces with a 15 minute limit and 20 with 2-hour limit 
Source: HillPDA Survey August 2010 
 

Note that one of the strongest potential for adverse impacts from the 

road upgrade relates to the loss of convenient highway parking, both 

during construction and post construction.  The chart below shows 

however that highway parking accounts for only 16% of total supply 

of available parking for customers.  This is not a significant proportion 

but it is important to note that spaces on the highway usually has the 

highest turnover of cars because it serves “just-in-time” shoppers – 

that is shoppers that want to park, shop and leave quickly and 

conveniently.   
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Figure 3 - Proportion of Customer Parking 

 
Excludes off-street private parking that may be available to customers such as on the hotel grounds. 
Source: HillPDA Survey August 2010 
 

Station Car Park Number Plate Survey (HillPDA 2010) 

A number plate survey was carried out on 31 May 2007 to produce a 

summary of implied arrival and departure volumes and duration of stay 

of vehicles parked at the station. This survey was conducted of all parked 

cars in the car park on the east side of the Pacific Highway over 10 x 1 

hour intervals. The data captured from this survey was also used by 

Masson Wilson Twiney (MWT) traffic engineers who carried out an 

origin and destination survey during the same time period which 

assisted in defining the trade area for Wyong.   
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Table 9 - Station Car Park Survey – Estimated Duration of Stay 

Source: MWT, Draft Field Data Report 

The following assumptions were made by MWT in processing the 

above data:  

 Cars recorded during the first hour are assumed to have arrived 

in the previous hour, although some may well have arrived 

earlier; and  

 Cars recorded during the last hour are assumed to have left the 

car park in the subsequent hour, although some may well have 

departed later.  

The apparent influx of vehicles at 11.00am reflects the inclusion of short 

stay spaces from this time in the survey data – most of these vehicles 

appeared to have out-stayed the applicable 15-minute time limit. 

  

Estimated Duration of Stay (hours) 

Entry Time 1 2 3 4 5 6 7 8 9 10 11 >12 Total 

6:00 1  10   3 3 5 5 13 2 78 120 

7:00 1 1    1       3 

8:00 1      1 1     3 

9:00  2  1 2 1 3 2 3    14 

11:00 2 3 3 5 9  4      26 

12:00  2 2 1  1       6 

13:00 3 2 1 2 2        10 

14:00 7 2  2         11 

15:00 7 2 4          13 

16:00 1 2           3 

17:00 3                       3 

Total 26 16 20 11 13 6 11 8 8 13 2 78 212 
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Table 10 - Station Car Park Survey 

  Long Stay - Unlimited Limited (4-hour stay) Short Stay (15 Minutes 
Only) 

Time No. Capacity % No. Capacity % No.  Capacity % 

7:00 118 124 95% 0 7 0% 0 22 0% 

8:00 119 124 96% 0 7 0% 0 22 0% 

9:00 121 124 98% 0 7 0% 0 22 0% 

11:00 123 124 99% 0 7 0% 0 22 0% 

12:00 124 124 100% 2 7 29% 17 22 77% 

13:00 122 124 98% 2 7 29% 19 22 86% 

14:00 120 124 97% 6 7 86% 20 22 91% 

15:00 119 124 96% 5 7 71% 20 22 91% 

16:00 114 124 92% 6 7 86% 15 22 68% 

17:00 98 124 79% 6 7 86% 0 22 0% 

18:00 93 124 75% 5 7 71% 0 22 0% 

Source: Hill PDA, 2007 

Long Stay Car Park  

There are a total of 116 spaces. Demand for these spaces is high, as 

the car park was already 95% occupied by 07.00am and 100% 

occupied by mid-day on the day of the survey. 

In terms of length of stay, 93 cars (or 80% of the total number of 

spaces) were occupied by the same car for more than 10 hours. It is 

assumed that these cars belong to commuters that take the train to 

work. A further 16 cars were parked for 6 to 9 hours.  Total number 

of cars that parked for more than 6 hours equalled 109 (or 94% of the 

total number of spaces).  

Limited Stay Car Park (2-hours only) 

The limited stay car parking spaces are located at the far northern 

end of the car park and comprise 20 car parking spaces.  

There was little demand for these spaces before mid-day. During the 

afternoon (1200 to 1800) only 2 cars were observed to have 

overstayed the 2 hour parking limit.  

Short Stay Car Park  

This car park comprises approximately 18 regular bays (6 by 5 

minutes and 12 by 30 minutes) and 10 bays that are permanently 

allocated for disabled drivers.  
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From the survey results it was obvious that misuse of this car park is 

rife.  Of the 26 cars parked only 11 (or 42%) occupied these spaces 

for less than an hour.  Three cars occupied these spaces for between 

2 and 3 hours, 5 cars (19%) for between three and four hours, 2 cars 

for between four hours and 5 cars (19%) occupied their spaces for 

more than five hours. Approximately 58% of the short stay car 

parking spaces were misused.   

Shopper Survey (HillPDA 2010) 

On 28 June 2007 a questionnaire survey of 214 shoppers in Wyong 

was undertaken to understand retail expenditure, shopping habits 

and Pacific Highway convenience trade within Wyong.  The survey 

was repeated in August 2010 by HillPDA with 202 completed 

responses.  The table below shows the geographical location of 

shoppers surveyed, which gives an indication of the Wyong trade 

area. 

Table 11 - Address of Wyong Customers 

Post Code Locality  2010  2007 

Number Percentage Number Percentage 

2259 Wyong 72 35.6% 64 30.5% 

2259 Watanobbi 16 7.9% 9 4.3% 

2259 Tuggerah / Maroadi 23 11.4% 8 3.8% 

2259 Kanwal / Wadalba / 
Tacoma 

19 9.4% 19 9.0% 

2259 Warnervale / Hamlyn 
Terrace / Jilliby 

16 7.9% 12 5.7% 

2259 Wyee 1 0.5% 0 0.0% 

2259 Lake Munmorah / 
Chain Valley Bay 

4 2.0% 2 1.0% 

2261 Chittaway / Bateau 
Bay / The Entrance 

13 6.4% 27 12.9% 

2262 Blue Haven / San 
Remo / Budgewoi 

2 1.0% 7 3.3% 

2263 Lake Haven / Toukley 17 8.4% 21 10.0% 

2258 Ourimbah 3 1.5% 3 1.4% 

 Gosford LGA 7 3.5% 14 6.7% 

 Outside Central Coast 9 4.5% 24 11.4% 

 Total 202 100.0% 210 100.0% 

Source: HillPDA 2010 

The majority of shoppers surveyed visit Wyong more than once per 

week. 
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Table 12 - Shopper Frequency 

Visits  2010  2007 

Number  Percentage Number  Percentage 

Greater than once per 
week 

142 70.3% 141 67.1% 

Weekly or Fortnightly 31 15.3% 32 15.2% 

Monthly 6 3.0% 16 7.6% 

Rarely 23 11.4% 21 10.0% 
Source: HillPDA 2010 

The majority of shoppers surveyed arrived by car. The table below 

sets out the 213 responses received to the question ‘How did you 

arrive?’. 

Table 13 - Mode of Transport 

Mode of Transport  2010  2007 

Number  Percentage Number  Percentage 

Bus 2 1.0% 23 10.8% 

Train 16 7.9% 17 8.0% 

Total Public Transport trips 20 18.8% 40 18.8% 

Passenger in Car 34 16.7% 19 8.9% 

Driver of Car 121 59.3% 115 54.0% 

Total car borne trips 155 76.0% 134 62.9% 

Walk 29 14.4% 39 18.3% 

Source: HillPDA 2010 

The proportion of shoppers that arrive by car appeared to have 

increased from around 63% in 2007 to 76% in 2010.  The shoppers 

that do not arrive by car would be unaffected by the proposed road 

widening works.  

There is a fairly wide choice of locations for parking including the 

Pacific Highway, Wyong Village Central, in side streets, Council car 

parks and other areas. The majority of respondents that parked in a 

side street, choose to park on Alison Road. 

Table 14 - Parking Location 

Location  2010  2007 

Number  Percentage Number  Percentage 

Pacific Highway  24 15.5% 31 24.2% 

Wyong Village Central 58 37.4% 31 24.2% 

Other Street / Council 

Car Park 

73 47.1% 66 51.7% 

Total 155 100.0% 128 100.0% 

Source: HillPDA 2010 

From the above results it is clear that a relatively small proportion of 

shoppers surveyed chose to park on the Pacific Highway – 24% in 

2007 down to 16% in 2010. The majority of shoppers that arrived by 

car used car parks, private parking, side streets (off the Pacific 

Highway), other parking areas or parked at Wyong Plaza.  
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The above results also show an increase in the proportion of 

shoppers using the Wyong Village Central car park from 25% of total 

car users to 37% following the replacement of IGA with Coles. 

However, care should be taken in any interpretation of trends, as 

there is always potential for sample bias due to location of the 

interviewers and their selection of shoppers to interview. 

The main purpose people visited Wyong on the day of the survey was 

for other purposes than shopping, such as work. 

Table 15 - Purpose of Visit 

Purpose  2010  2007 

Number  Percentage Number  Percentage 

Local Shopping 
(generally food and 
groceries) 

90 43.7% 75 32.5% 

Commercial Services 63 30.6% 53 22.9% 

Work in Wyong 23 11.2% 37 16.1% 

Other 30 14.6% 66 28.7% 

TOTAL 206 100.0% 231 100.0% 
Source: HillPDA 2010 

 

The proportion of shoppers to total visitors increased between 2007 

and 2010 following the opening of Coles.  Again, however care needs 

to be taken given the potential sample bias due to location of 

interviewers. 

The majority of respondents surveyed (almost three quarters) 

planned on staying less than an hour in Wyong.   

Table 16 - Duration of Visit 

Duration   2010  2007 

Number  Percentage Number  Percentage 

15 – 30 minutes 91 45.0% 103 48.1% 

30 – 60 minutes 58 28.7% 28 13.0% 

More than 60 minutes 53 26.2% 83 38.8% 
Source: HillPDA 2010 

 

The majority of shoppers surveyed (around 80%) have spent, or 

intend to spend, less than $50 on their visit to Wyong.  

Table 17 - Expenditure 

Spend   2010  2007 

Number  Percentage Number  Percentage 

< $10  63 31.2% 59 33.0% 

$10 to $50 93 46.0% 89 50.3% 

$50 to $100 32 15.8% 16 9.0% 

$100+ 14 6.9% 13 7.3% 

Source: HillPDA 2010 

 



Wyong Pacific Highway Upgrade Business Impact Assessment Update 

 

Ref: C14109 HillPDA Page 49 | 51 

Of the 202 shoppers surveyed 49% stated that they do most of their 

regular shopping in Wyong.  This was an increase from 39% in the 

2007 survey.  Note however that this is the percentage of shoppers 

surveyed – not the percentage of residents in the locality.  Obviously 

people that do not shop in Wyong would not have been surveyed.  

The 2005 telephone survey undertaken by Hill PDA showed only 15% 

of Wyong residents shopped regularly in Wyong.  This percentage has 

probably increased to 20% to 25% or more since the opening of the 

Coles supermarket. 

Table 18 - Shopping Patterns 

  2010 
 

 2007 
 Usual Shopping Location   Number Percentage Number Percentage 

Wyong   98 49.0% 71 38.8% 

Half the time 23 11.5% 26 12.4% 

Elsewhere 79 39.5% 113 53.8% 

- Tuggerah (48)  (46)  

- Lake Haven (21)  (30)  

- Bay Village  (0)  (11)  

- Erina Fair (6)  (8)  

- Other (27)  (44)  
Source: HillPDA 2010 

 

 

 

 

 

 

 

 

 

 

Disclaimer 

1. This report is for the confidential use only of the party to whom it is addressed 

("Client") for the specific purposes to which it refers and has been based on, 

and takes into account, the Client’s specific instructions. It is not intended to be 

relied on by any thiroad party who, subject to paragraph 3, must make their 

own enquiries in relation to the issues with which this report deals.  

2. Hill PDA makes no representations as to the appropriateness, accuracy or 

completeness of this report for the purpose of any party other than the Client 

("Recipient").  Hill PDA disclaims all liability to any Recipient for any loss, error 
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or other consequence which may arise as a result of the Recipient acting, 

relying upon or using the whole or part of this report's contents. 

3. This report must not be disclosed to any Recipient or reproduced in whole or in 

part, for any purpose not directly connected to the project for which Hill PDA 

was engaged to prepare the report, without the prior written approval of Hill 

PDA. In the event that a Recipient wishes to rely upon this report, the Recipient 

must inform Hill PDA who may, in its sole discretion and on specified teRM, 

provide its consent. 

4. This report and its attached appendices are based on estimates, assumptions 

and information provided by the Client or sourced and referenced from 

external sources by Hill PDA.  While we endeavour to check these estimates, 

assumptions and information, no warranty is given in relation to their 

reliability, feasibility, accuracy or reasonableness. Hill PDA presents these 

estimates and assumptions as a basis for the Client’s interpretation and 

analysis. With respect to forecasts, Hill PDA does not present them as results 

that will actually be achieved. Hill PDA relies upon the interpretation of the 

Client to judge for itself the likelihood of whether these projections can be 

achieved or not. 

5. Due care has been taken to prepare the attached financial models from 

available information at the time of writing, however no responsibility can be 

or is accepted for errors or inaccuracies that may have occurred either with the 

programming or the resultant financial projections and their assumptions. 

6. This report does not constitute a valuation of any property or interest in 

property. In preparing this report Hill PDA has relied upon information 

concerning the subject property and/or proposed development provided by the 

Client and Hill PDA has not independently verified this information except 

where noted in this report. 

7. In relation to any valuation which is undertaken for a Managed Investment 

Scheme (as defined by the Managed Investments Act 1998) or for any lender 

that is subject to the provisions of the Managed Investments Act, the following 

clause applies: 

This valuation is prepared on the assumption that the lender or addressee as 

referred to in this valuation report (and no other) may rely on the valuation for 

mortgage finance purposes and the lender has complied with its own lending 

guidelines as well as prudent finance industry lending practices, and has 

considered all prudent aspects of credit risk for any potential borrower, 

including the borrower’s ability to service and repay any mortgage loan. 

Further, the valuation is prepared on the assumption that the lender is 

providing mortgage financing at a conservative and prudent loan to value ratio. 

 

ABN 52 003 963 755 

 

Sydney 

Level 3, 234 George Street 
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Sydney NSW 2000 

GPO Box 2748 Sydney NSW 2001 

t: +61 2 9252 8777 

f: +61 2 9252 6077 

e: sydney@hillpda.com 

Melbourne 

Suite 114, 838 Collins Street 

Docklands VIC 3008 

GPO Box 3424 Melbourne VIC 3001 

t: +61 3 9629 1842 

f: +61 3 9629 6315 

e: melbourne@hillpda.com 

Brisbane 

Level 27 Santos Place, 32 Turbot Street 

Brisbane QLD 4000 

GPO Box 938 Brisbane QLD 4001 

t: +61 7 3181 5644 

e: brisbane@hillpda.com 

 

mailto:brisbane@hillpda.com

	Appendix F WTC - Socio economic impact assessment.pdf
	Quality Assurance
	Reviewed by:

	Executive Summary
	Existing Socio-Economic Environment
	Assessment of Social and Economic Impacts
	Conclusion

	1 Introduction
	Purpose of the Assessment
	Proposal Description
	What is a Socio-Economic Impact Assessment?
	Assessment Methodology

	2 Study Area
	The Proposal Area
	Land Use and Ownership in the Study Area

	3 Socio-Economic Profile of Study area
	The Local Community
	Population
	Age
	Educational Attainment
	Workforce Status
	Workforce Industry of Employment
	Workforce Occupation
	Household Income, Mortgage and Rental Repayments
	Index of Advantage and Disadvantage

	Local Households and Dwellings
	Dwelling Type
	Household Size
	Home Ownership
	Household Structure

	The Local Economy
	Wyong Business Centre
	The Local Property Market
	Residential Market
	Median Unit and House Prices
	Rental Market Survey
	Building Approvals
	Commercial Market

	Local Social Infrastructure
	Existing Community Facilities
	Educational Facilities

	Health and Medical Facilities
	Child Care Centres
	Aged Care
	Community Centres
	Libraries
	Places of Worship

	Open Space and Recreational Facilities

	Access and Connectivity
	Looking Forward
	Key Findings
	Demographics
	The Wyong Town Centre
	Property Market
	Social Infrastructure


	4 Community Engagement
	Information Sources
	Issues Raised by Community

	5 Social and Economic impacts
	Business and Economic Impacts
	Views Expressed During Community Engagement
	Impact Assessment
	Impacts during Construction
	Expenditure from Workers
	Potential Impacts on Economic Activity
	Potential Impacts Job Generation
	Potential Impacts Investment Stimulus

	Mitigation Measures and Strategies

	Property Impacts
	Views Expressed During Community Engagement
	Impact Assessment
	Mitigation Measures and Strategies

	Social Infrastructure
	With respect to potential impacts of the proposal on social infrastructure, this section considers whether the proposal would impact (directly or indirectly) any community services such as hospitals, schools, recreational facilities, etc.
	Views Expressed During Community Engagement

	Community consultation undertaken by Roads and Maritime in relation to the proposal demonstrates key issues relating to social infrastructure focus on access arrangements in and around the town centre during construction and operation.
	Impact Assessment
	Mitigation Measures and Strategies

	Local Amenity
	Views Expressed During Community Engagement
	Impact Assessment
	Mitigation Measures and Strategies

	Community Health and Safety
	With respect to potential impacts on community health and safety, this section considers whether there is a potential for impact (real or perceived) on community health or safety due to emissions to air or water, noise or other hazards.
	Views Expressed During Community Engagement

	Community consultation undertaken by Roads and Maritime in relation to the proposal demonstrates key issues relating to community health and safety as follows:
	Impact Assessment
	Mitigation Measures and Strategies

	Access and Connectivity
	Views Expressed During Community Engagement
	Impact Assessment
	Mitigation Measures and Strategies

	Community Values
	Views Expressed During Community Engagement
	Impact Assessment
	Mitigation Measures and Strategies


	6 Conclusion
	Definition of Terms
	Disclaimer

	Appendix A: Data Sources
	Appendix B: Business Impact Assessment

	Appendix F WTC - Business Impact Assessment
	Quality Assurance
	Reviewed by:

	Executive Summary
	1 Introduction
	Background
	Wyong Pacific Highway Upgrade Business Impact Assessment (HillPDA 2010)

	2 Nature and Function of Wyong
	Local Retail Hierarchy
	Wyong
	Tuggerah
	Lake Haven
	The Entrance Town Centre
	Toukley
	Bateau Bay
	Wadalba
	Warnervale Town Centre

	Land Use Survey
	Wyong’s Trade Area

	3 Car Parking and Shopper Surveys
	Parking Provision and Retail Trade
	Car Parking Survey Summary (2010)
	Shopper Survey Results Summary (2010)

	4  Sources of Trade in Wyong
	5 Impact of Highway Works on Wyong Town Centre
	Direct Loss of Businesses
	Highway Parking Space Changes
	Johnson Road to Wyong River
	South of Church Street
	Church Street to Anzac Avenue
	Anzac Avenue to North Road
	Howarth Street between Rose Street and Warner Avenue

	Commuter Car Parking
	Western Side of the Railway
	Eastern Side of the Railway
	Conclusion

	Accessibility
	Reduced Amenity
	Construction Impacts
	Summary of Trade Impact

	Appendix A:  Land Use Survey 2014-15 (HillPDA)
	Appendix B: Car Parking and Shopper Surveys 2010
	Car Parking Supply (HillPDA 2010)
	Station Car Park Number Plate Survey (HillPDA 2010)
	Long Stay Car Park
	Limited Stay Car Park (2-hours only)
	Short Stay Car Park

	Shopper Survey (HillPDA 2010)
	Disclaimer




