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Executive summary 

This report provides a summary of Roads and Maritime Services’ consultation with the 
community and key stakeholders on the proposal to install new and extended clearways on 
Pacific Highway from Fullers Road, Chatswood to Gore Hill Freeway, Artarmon. 

Roads and Maritime invited feedback on the proposal in June and July 2017. We received 
feedback from 98 people and organisations, who raised a number of matters for Roads and 
Maritime to consider in determining how the proposal should progress. Key matters raised 
included proposed clearway hours, parking, property access and additional clearways. 

We also received a number of requests for information that were outside the scope of this 
proposal. 

This proposal is part of the Sydney Clearways Strategy, which aims to manage congestion on 
Sydney’s roads. The Strategy outlines how the introduction of new or extended clearways 
allows the existing capacity of State roads to be fully utilised immediately and helps road users 
get to their destination sooner and with a more reliable journey time. 

Clearways are directly aimed at alleviating congestion on key roads where on-street parking is 
obstructing the efficient performance of the whole corridor. Clearways can have an immediate 
positive benefit to road users without the need for road widening to introduce additional traffic 
lanes. 

The current clearways network in Sydney provides considerable benefits for major roads across 
the morning and evening peak periods. Benefits include: 

 supporting the efficient movement of people and goods on Sydney’s roads 

 facilitating more reliable journey times for motorists on major roads 

 managing growth in traffic flow and emission reduction through smoother traffic flow 

 increasing peak period road capacity without expensive investment in widening roads. 

The decision 

Roads and Maritime thanks everyone who considered this proposal and provided feedback. 

Roads and Maritime have decided to proceed with the clearway proposal, with a minor change 
to the proposed alternate business parking arrangements previously communicated in the June 
2017 ‘Have Your Say’ letter. This change was based on concerns raised from Willoughby City 
Council regarding the impact on residential parking. More information on the project can be 
found on our website at rms.nsw.gov.au/clearways. 
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Introduction 

Background 

On 1 December 2013, the NSW Government announced the Sydney Clearways Strategy as 
one of its key initiatives to reduce congestion on Sydney’s roads. This Strategy outlines how 
to get more from Sydney’s roads now – by introducing new or extended clearways on roads 
that don’t perform to expectations. 

The NSW Government’s Long Term Transport Master Plan outlines a number of responses 
to traffic congestion in Sydney, aimed at improving travel on Sydney’s roads in both the short 
and the long term. One of the primary means to achieve this is the use of clearways. 

Traffic growth in Sydney has reached a point where there is a need to consider further 
improvements in the use of the existing road network to reduce travel times. The current 
clearways network has been in place for several decades, and has proven to be effective in 
improving travel times. A particular need has been identified to extend clearways for 
weekend travel, where traffic growth has led to congestion levels similar to that of weekday 
peak periods. 

The Sydney Clearways Strategy also sets out a process for engaging with local communities 
and councils and for ensuring alternate business parking is available, to minimise impacts on 
local businesses. 

The NSW Government has committed $121 million to the clearways strategy which includes 
assisting local councils with alternate business parking solutions. So far, we have delivered 
over 280 kilometres of new and extended weekend and weekday clearways across the 
Sydney road network under the clearways strategy. 

The Pacific Highway between Chatswood and Artarmon is a key corridor that links 
Chatswood and the Sydney CBD. It also forms part of the A1 corridor, which is a key 
strategic freight route and also operates as a suburban bus route. 

The Pacific Highway between Fullers Road, Chatswood and Gore Hill Freeway, Artarmon is 
a six lane divided road. Existing weekday clearways on this section of the Pacific Highway 
operate southbound from 6am to 10am and northbound from 3pm to 7pm. There are ‘No 
Parking’ and ‘No Stopping’ restrictions that operate at other times along most of this route. 
However, there is some unrestricted parking northbound located north of Norton Lane and 
‘1P’ parking restrictions northbound between Mowbray Road and Fehon Road.  

During our investigations, we found that there were nearly: 

 63,000 vehicles using the Pacific Highway on weekdays. 

 58,000 vehicles using the Pacific Highway each day during weekends. 

The proposal 

The proposal included extending the existing weekday peak clearways and introducing 
new weekend and public holiday clearways on the Pacific Highway from Fullers Road, 
Chatswood to Gore Hill Freeway, Artarmon. The hours in both directions would be:  

 weekdays from 6am to 7pm 

 weekends and public holidays from 9am to 6pm. 
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The current ‘No Parking’ and ‘No Stopping’ restrictions would continue to operate 
outside of the proposed clearway hours. 

 

Figure 1 - Proposed clearways on Pacific Highway, Chatswood to Artarmon 

In May 2015, an independent parking study was carried out on the ‘1P’ business 
parking located between Mowbray Road and Fehon Road, as well as nearby side 
streets. The study assessed the usage and duration of business parking on this section 
of the Pacific Highway and available parking in nearby side streets. Whist the study 
found that suitable vacancies were available in nearby side streets to accommodate for 
the removal of legal parking from the Pacific Highway, Roads and Maritime proposed 
some alternate business parking options that could promote higher turnover of parking 
to better service nearby businesses. 
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In June 2017, Roads and Maritime proposed installing new timed parking during 
clearways hours on: 

 the southern side of Fehon Road - five ‘1P’ parking spaces 

 the northern side of Moriarty Road - six ‘2P (Residents Excepted)’  

 the northern side of Moriarty Road - one ‘No Parking (funeral vehicles excepted)’ to 
replace one ‘2P’ parking space 

 the southern side of Moriarty Road - four ‘1P’ parking spaces to replace existing 
‘2P’ parking spaces. 

 

Figure 2 – June 2017 proposed alternate business parking arrangements 

Whilst feedback from the community in regarding the proposed alternate business 
parking arrangements outlined above was limited, Willoughby City Council raised 
concerns in relation to the proposed conversion of six ‘2P’ (Residents Excepted) 
spaces on the northern side of Moriarty Road and the impacts that this proposed 
change would have upon local residents. 

Taking this into consideration, the proposed alternate business parking (subject to 
council approval) will now include installing new timed parking during clearways hours 
on: 

 the southern side of Fehon Road - five ‘1P’ parking spaces  

 the northern side of Moriarty Road - one ‘No Parking (funeral vehicles excepted)’ to 
replace one ‘2P’ parking space 

 the southern side of Moriarty Road - four ‘1P’ parking spaces to replace existing 
‘2P’ parking spaces. 
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Figure 3 – January 2018 proposed alternate business parking arrangements 

Consultation approach 

Consultation objectives 

Roads and Maritime engage with the community to understand their concerns and needs, so that this 
feedback can be considered in deciding a final clearway solution.  

Consultation allows Roads and Maritime to:  

 seek comment, feedback, ideas, and suggestions for us to consider when making a decision 

 advise directly affected stakeholders of the proposal 

 build a database of interested and concerned community members with whom we can continue 
to engage during the proposal’s development and delivery 

 advise the community how they can obtain further information and communicate feedback. 

How consultation was done 

Consultation on the proposal was carried out in June and July 2017. The local community and 
stakeholders were encouraged to provide their comments via mail, email and phone. 

We contacted people and organisations using a range of tools outlined in the table below: 
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Channel Activity 

Stakeholder meetings/ 
Communication 

 Meeting with Member for Lane Cove, Anthony Roberts MP (2 June 
2017) 

 Meetings with Lane Cove Council (23 May 2017) and Willoughby 
Council (3 July 2017). 

Community update 
(Appendix A) 

 Delivered to 25,000 residents from Chatswood to Artarmon in June 
2017 (Appendix B). 

 Door knocked directly affected businesses in June 2017 

 Met with building managers and erected posters for apartment 
buildings where there is currently on-street parking on Pacific Highway 

 Direct mail to emergency services, schools, large businesses, religious 
centres and community groups in the local area. 

Community Information 
Session 

 Roads and Maritime held a Drop-in Community Information Session on 
Tuesday 20 June 2017. 

Webpage  The project webpage was updated with latest project information 
including the community update.  

Advertisement  Advertisements were placed in the North Shore Times to appear on 
Friday 16 June, Friday 23 June and Friday 30 June 2017. 

Media Release  A media release was issued at the start of the consultation period.  

Consultation summary 

Overview 

We distributed 25,000 letters (Appendix A) to local residents and businesses (Appendix B) inviting 
feedback on the proposal. Copies were also provided to key stakeholders. 

We received submissions from 98 people and organisations. 63 people supported the proposal and 
35 people raised a number of matters for Roads and Maritime to consider in determining how the 
proposal should progress. These matters included proposed clearway hours, parking, property 
access and additional clearways. 

After considering all submissions, along with the proposal’s aims and design requirements, we have 
decided to proceed with the clearway proposal with a minor change to the proposed alternate 
business parking arrangements previously communicated in the June 2017 ‘Have Your Say’ letter. 
This change was based on concerns raised by Willoughby City Council regarding the impact on 
residential parking. The updated proposed alternate business parking arrangements are subject to 
council approval. 

Feedback and Roads and Maritime’s responses 

Roads and Maritime has summarised the feedback received on this proposal and provided 
responses. The responses are provided in this report, which will be made available to the public. 

All comments have been considered to help Roads and Maritime make decisions on this proposal. 
Matters raised during consultation that are not within Roads and Maritime’s areas of responsibility 
have been forwarded to the relevant bodies/departments. 



10 

Table 1 - Feedback Summary and Roads and Maritime Response 

Category Matter Raised Roads and Maritimes’ Response 

Proposal 
justification 

Travel speed below 30km/h and over 2100 
vehicles are irrelevant facts for justification of 
clearways as this is also the case when 
clearways are in place. 

The Sydney Clearway Strategy published in December 2013identified routes which 
may benefit from clearways and that required further investigation on Sydney’s road 
network. These routes were identified, based on an assessment of the following criteria 
at that time:  

 directional traffic flows exceed 800 vehicles per hour per lane 

 travel speeds are 30km/h or below during peak periods 

Additionally, roads identified in the Strategy required further individual assessment if:  

 The road is a strategic bus or freight transport corridor for moving people and 
goods 

 Alternative public parking close to local businesses can be found, taking into 
account the quantity and usage of parking removed to extend or introduce a new 
clearway. 

The Pacific Highway corridor from Wahroonga to Artarmon has been identified in the 
Sydney Clearways Strategy as: 

 requiring  further investigation for possible extended weekday and weekend 
clearways  

 being a suburban bus route in ‘Sydney’s Bus Future’, and  

 being a tertiary freight route in the NSW Freight and Port Strategy. 

This means, the Pacific Highway plays a vital role in Sydney’s transport network, and 
will continue to be relied upon as an important public transport and freight route in the 
future.  

The sections further north on the Pacific Highway will be investigated in the future for 
potential clearways in accordance with this strategy. 

One of the key considerations for whether a new or extended clearway should be 

What is the traffic speed during non-peak 
hours? 

The clearway is not necessary. 

There is little to no congestion observed for 
northbound traffic 
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Category Matter Raised Roads and Maritimes’ Response 

investigated to ease congestion on a major state road is if directional traffic flow 
exceeds 800 vehicles per hour per lane. Whilst Pacific Highway has three lanes, cars 
are parked in the kerbside lane. This means there are two flow only lanes of traffic, so 
when the combined traffic volume exceeds 1600 vehicles per hour per direction, a 
clearway is needed, as per Australian Standards guidelines. This Australian Standards 
guideline is used even when ‘no parking’ or ‘no stopping’ restrictions are in place as 
illegally parked vehicles are unable to be towed under these restrictions. 

Traffic volume data was investigated for this section of the Pacific Highway, looking at 
the number of vehicles that moved along the road in both directions across the day on 
both weekdays and weekends. Traffic exceeds 1600 vehicles per hour in each 
direction during: 

 weekday AM and PM peaks when existing clearway and ‘No Stopping’ restrictions 
are in place. 

 during the middle of the day on weekdays 

 between 9am and 6pm on weekends. 

This is referenced in the graphs below.  
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Category Matter Raised Roads and Maritimes’ Response 

 

 
Figure 1 – Traffic volume data – intersection of Pacific Highway and Mowbray 
Road, Chatswood (source RMS SCATS data) 

This data indicates the need for the kerbside lane to be clear through the introduction 
of a clearway to ensure traffic volumes can be distributed across three lanes instead of 
two (also see Figure 1). A clearway will help ease congestion, improve traffic flow and 
improve safety.  

Average travel speed data was also investigated on this section of the Pacific Highway 
between Fullers Road and Gore Hill Freeway. The inter-peak periods (10am to 3pm) 
on weekdays show typical average speeds between 25km/h and 35km/h. Average 
speeds on weekends from 9am to 6pm are between 18km/h and 32km/h. 

This is shown in the graphs below. 

Please note: the green line labelled threshold indicates 30 km/h average travel speed. 
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Figure 2 – Average travel speed data - Pacific Highway between Fullers Road and 
Gore Hill Freeway (RMS Google Travel time data) 
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Category Matter Raised Roads and Maritimes’ Response 

Clearway 
operating 
hours and 
locations 

The proposed clearways should also include 
public holidays 

The proposed weekend clearways hours (9am to 6pm) will  also be in place during 
public holidays. 

Can you extend clearways hours beyond the 
proposal 

The following clearways and parking restrictions currently operate on the Pacific 
Highway from Fullers Road, Chatswood to Gore Hill Freeway, Artarmon: 

 clearways operate from 6am to 10am southbound 

 clearways operate from 3pm to 7pm northbound 

 ‘No Parking’ and ‘No Stopping’ restrictions that operate at other times along this 
route (excluding the unrestricted parking northbound located north of Norton Lane 
and ‘1P’ parking restrictions northbound between Mowbray Road and Fehon 
Road).  

The existing ‘No Parking’ and ‘No Stopping’ restrictions improve the performance of the 
road during peak and inter-peak periods. However, they do not allow parked or broken 
down vehicles to be towed. When vehicles block lanes they can cause major 
congestion issues. 

Replacing the current ‘No Parking’ and ‘No Stopping’ restrictions with clearways during 
peak periods are unlikely to result in travel time benefits by individual road users every 
day. However, there will be a significant improvement when issues do arise as cars can 
be towed from the road corridor removing the obstruction to traffic flows. 

During the inter-peak period and on weekends, parked cars in the kerbside lane cause 
traffic to be unevenly distributed across the three lane capacity of the Pacific Highway. 
When volumes in each lane exceed 800 vehicles per hour and vehicles are parked in 
the kerbside lane, disruption to traffic flow starts to occur as road users in the kerbside 
lane are forced to merge into the available lanes, resulting in stop/start traffic flows, 
long queues and overall inefficiency along the corridor. 

Parked vehicles in the kerbside lane cause ‘bottle necks’ resulting in congestion before 
the parked vehicles. Beyond the ‘bottle neck’ traffic generally flows more freely, 
although at a slower speed. 

Heavy usage and reliance on two available lanes results in longer queues at 
intersections and reduces the number of vehicles moving through the intersections on 

The existing hours of clearway operations are 
sufficient 

Do not implement clearways on the weekend 

Only introduce Saturday clearways 

Could weekday and weekend clearways be 
consistent – it would make it easier for 
residents 

Could the hours start earlier to benefit cyclists 

Extend clearways on the Pacific Highway from 
the city to Hornsby to 24 hours a day 365 days 
a year 
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Category Matter Raised Roads and Maritimes’ Response 

each green traffic light cycle. A clearway would increase the efficiency of the road by 
increasing the number of vehicles able to move through intersections during each 
green traffic light phase. 

We have limited the clearway hours to operate only at times where warranted by traffic 
volumes. Please refer to the traffic volume data discussed above in this report.   

Roads and Maritime Services’ have identified the length of Pacific Highway from 
Wahroonga to Artarmon in the Clearways Strategy. 

This proposal solely addresses clearways on a section of the Pacific Highway from 
Fullers Road, Chatswood to Gore Hill Freeway, Artarmon. The sections further north on 
the Pacific Highway will be investigated in the future for potential clearways in 
accordance with the Clearways Strategy. 

Residential 
Parking 

There is limited or no parking in side streets We understand that the new and extended clearway hours will change parking 
conditions in front of residential properties, which may cause some inconvenience for 
residents and visitors. Residents who live on this section of the Pacific Highway will 
need to reconsider where they park during the new clearway hours. For residents 
without a driveway, garage or carport on their property, nearby local streets are 
available for parking during the clearway hours subject to any Council parking 
restrictions. Outside the clearway hours, existing parking restrictions will remain in 
place on the Pacific Highway. 

Our parking investigations show that over the nine day period from Saturday 23 May to 
Sunday 31 May 2015 of the 17 unrestricted parking spaces located on the Pacific 
Highway north of Norton Lane found that there was a low to medium demand for 
parking for most of the time during the proposed clearway hours. Information collected 
on parking demand at this location is included below. 

Weekdays: Average parking demand was 6-8 vehicles of the 17 available spaces. 

Weekends: Average parking demand was 10 vehicles of the 17 available spaces. 

Whilst Roads and Maritime does acknowledge at times that available parking on Helen 
Street (the closest side street to the existing unrestricted parking on the Pacific 

Implement for less restrictive hours to allow on 
street parking when congestion is low 

Proposal will reduce available parking for 
residents 

There are no side streets joining the highway 
between Mowbray Road and Gore Hill 
Freeway  
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Highway) can be difficult to find, on-site observations conducted during the nine day 
study period found Helen Street to have suitable available vacancies to replace the 
parking removed from Pacific Highway. 

Additionally, for northbound motorists travelling on the Pacific Highway between Gore 
Hill Freeway and Mowbray Road, Helen Street can be accessed via Burley Street and 
Norton Lane. Further access for pedestrians is provided via a laneway opposite Palmer 
Street, connecting the Pacific Highway and Helen Street. 

Residential 
and 
amenity 
access 

Restrictions would make access for visitors 
extremely difficult 

Parking for visitors and residents will either be within properties, in driveways or similar 
(in some cases strata permitting), or in nearby side streets. This is similar to all other 
state roads where clearways and ‘No Stopping’ or ‘No Parking’ restrictions are in place. 
For properties that cannot accommodate visitor and resident parking on site, visitors 
and residents will need to park in surrounding side streets. 

As clearways continue to be rolled out across Sydney, road users will experience 
faster, safer, and more reliable journey times. 

What parking arrangements are available for 
visitors where this is limited or no visitor 
parking? 

There is a need for street access for elderly, 
infirmed and disabled people 

What parking arrangements are available for 
residents who either don’t have parking or 
have insufficient parking space? 

Residents stopping in unit block driveways to 
unload children and shopping before parking 
will cause congestion onto Pacific Highway 

Proposal makes it difficult for prospective 
buyers/renters to access unit for inspection 

Visibility is low due to poles. Proposed 
clearway will make it dangerous to exit 
driveway 

Removal of parked cars on the kerbside lane during the proposed clearway hours 
would improve line-of-sight for vehicles exiting driveways and vehicles travelling along 
the kerbside lane and assist in reducing the risk of crashes. 

Allowing use of all lanes on Pacific Highway should improve the efficiency through 
existing intersections, meaning that more vehicles can cross during each traffic signal 
cycle. This often results in “platooning” where groups of vehicles travel closer together 
in bunches or platoons at similar speeds with larger gaps between each platoon (i.e. 
groups of vehicles). 

Larger gaps between platoons of vehicles allow more time to safely exit driveways, 
when compared with a steady stream of individual vehicles as observed when 
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intersections are not operating efficiently. 

Access for tradesmen, deliveries and 
removalists  

Tradesman and removalists will have to park in driveways (in some cases strata 
permitting), visitor parking bays or on local side streets or carry out their services 
outside clearway hours. 

Deliveries can often be scheduled outside of the proposed clearway hours, as an 
example groceries can be delivered across the day from 5am until 10pm and furniture 
deliveries can often be arranged on weekends between 7am and 9am. 

Taxis and emergency vehicles Under NSW road rules, drivers of public buses and taxis are permitted to stop along a 
clearway when dropping off or picking up passengers.  

Police and emergency vehicles, including ambulance and fire and rescue services, are 
also permitted to stop in clearways. 

Clearways should improve the journey time reliability of an emergency vehicle (such as 
an ambulance) as it will remove parked cars from the kerbside lane. 

The operation of council services, such as 
waste collection will need to be considered as 
part of this proposal 

Roads and Maritime do not consider council waste collectors to be in breach of 
clearway conditions during normal operation. Clearways operate across the Sydney 
network and waste collection is scheduled and occurs without any problems. We will 
work with council to resolve any issues with operations during clearway conditions. 

Business 
Parking 

Ensure that arrangements are made to 
accommodate both business and residential 
parking removed during clearway hours 

Pacific Highway is a state road with an important role in moving people and goods 
through Sydney’s north.  

The Sydney Clearway Strategy provides for the offset of business parking demand for 
parking that is removed through the introduction of a clearway. There is one section 
along the corridor (northbound between Mowbray Road and Fehon Road) that has 
commercial and business use. At this location, our investigation found that the demand 
for this legal business parking on this section of Pacific Highway could be 
accommodated: 

 on-site in the available car parks provided by some of these businesses, or  

 in nearby side streets. 

However, in an effort to promote higher turnover of parking to better service nearby 

Parking in side streets is far away for 
customers at local shops 

Customers will not visit local shops if they can’t 
stop in front of shop 
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businesses, Roads and Maritime proposed some alternate business parking 
arrangements in Moriarty Road and Fehon Road (closest adjoining side streets). 

Following concerns raised by Willoughby City Council, conversion of six ‘2P’ 
(Residents Excepted) spaces on the northern side of Moriarty Road has been removed 
from the proposal due to potential impacts it may have on local residents. 

The alternate business parking proposal (subject to council approval) will now include 
installing new timed parking during clearways hours on: 

 the southern side of Fehon Road - five ‘1P’ parking spaces  

 the northern side of Moriarty Road - one ‘No Parking (funeral vehicles 
excepted)’ to replace one ‘2P’ parking space 

 the southern side of Moriarty Road - four ‘1P’ parking spaces to 
replace existing ‘2P’ parking spaces. 

Business 
deliveries 

Some shops do not have a rear loading dock Whilst the business located at 544 Pacific Highway, Chatswood does not have a rear 
loading dock, it does have an underground car park consisting of a loading bay, courier 
bay and bulky goods lift. 

Safety What supports the claim that clearways make 
the daily commute "safer and more reliable"? 

Clearways will improve the distribution of traffic along the road as all lanes of traffic will 
be available to road users. Removing parked cars from the kerbside lane will remove 
the need for road users to have to merge with moving traffic in the adjacent lanes and 
will also reduce the risk of vehicles being involved in side swipe crashes. This provides 
a more stable and reliable flow of traffic resulting in a safer environment for road users. 

Congestion Won’t adding the extra lane just create another 
bottleneck further down the line 

Clearways are directly aimed at alleviating congestion where a road is carrying traffic 
close to its capacity. A clearway ensures all lanes are available to road users and lets 
people know that the kerbside lane will not be blocked. This distributes traffic evenly 
across a road. This can also improve the efficiency of intersections as vehicles can 
move through intersections using all lanes. 

Parked vehicles in the kerbside lane cause ‘bottle necks’ resulting in congestion before 
the parked vehicles. Beyond the ‘bottle neck’ traffic generally flows more freely 

Congestion is caused by traffic lights 

Concerns about sequencing of traffic signals 
on the Pacific Highway between Mowbray 
Road and Boundary Street, in particular 
Victoria Avenue 

Traffic flow would be improved if the double 
set of traffic lights at Centennial Avenue and 
Albert avenue were reprogrammed 
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Congestion isn't caused by local issues but by 
congested traffic flowing from further up the 
Pacific Highway 

although at slower speeds.  

The traffic light phasing along the Pacific Highway is coordinated, predominantly for the 
peak flow direction. The traffic lights on the Pacific Highway are linked to the Sydney 
Coordinated Adaptive Traffic System (SCATS). SCATS is a live dynamic traffic 
management system that adjusts and synchronises nearby traffic signals to optimise 
traffic flow across the road network. 

Dedicated turning lanes are provided at the intersections of Albert Avenue and Victoria 
Road as these movements carry significant turning volumes that need to be separated 
from the through traffic. This is to provide access to Chatswood shopping and business 
precincts. The through traffic continues to travel on the Pacific Highway in dedicated 
lanes. This intersection operates under a tidal flow arrangement and adjusts to meet 
peak direction needs.  

In addition, these sections of the Pacific Highway already have ‘No Stopping’ and ‘No 
Parking’ restrictions in place. The clearways, unlike the existing restrictions, will provide 
improvements when issues arise because vehicles can be towed from the road corridor 
removing the obstruction to traffic flows. 

The Sydney Clearways Strategy identifies the investigation of new and extended 
clearways on the Pacific Highway from Artarmon to Wahroonga. We have limited the 
clearway hours to operate only at times where warranted by traffic volumes. Please 
refer to traffic volume data discussed above in this report.  

Roads and Maritime is continuing to address congestion along the Pacific Highway 
corridor with Pinch Point Projects at Boundary Street and the Pacific Highway recently 
opened to traffic and the project on the Pacific Highway at Mona Vale Road currently 
under construction. 

Additionally, in 2011 Roads and Maritime upgraded the intersection of the Pacific 
Highway and Mowbray Road to include a dual northbound right turn bay from Pacific 
Highway into Mowbray Road and a dedicated eastbound left turn lane from Mowbray 
Road West into the Pacific Highway. The project also formalised the eastbound right 
turn bay from Mowbray Road into Hampden Road by separating it from the two 

How will this proposal improve congestion 
during existing clearway hours? 

Congestion happens at key intersections 
including Hampden Road and Mowbray Road, 
Mowbray Road and Pacific Highway, Pacific 
Highway and Albert Avenue and Fullers Road 
and Pacific Highway 
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eastbound lanes on Mowbray Road through the Pacific Highway intersection.  

We have limited the clearway hours to operate only in the times where there are peak 
traffic volumes, in order to balance the needs of both local businesses and road users. 
Outside the clearway hours, existing parking restrictions will remain in place.  

Congestion is limited to morning and evening 
peak hours and Saturday mornings 

The traffic volume data provided in this document shows that on average; more than 
1600 vehicles per hour are travelling in the northbound direction during the proposed 
clearway hours. Similarly, the average travel speed data shows that speeds are 
between 25km/h to 35km/h on weekdays and between 18km/h to 32km/h on weekends 
in the northbound direction during the proposed clearway hours.  

From this data, it can be seen that such high traffic volumes combined with average 
operating speeds of approximately half the posted speed limit is likely to be attributed 
to heavy usage and reliance of only two available lanes. Clearways are directly aimed 
at alleviating congestion where a road is carrying traffic close to its capacity. This 
proposal has been put in place as the Pacific Highway is reaching capacity and 
congestion is expected to be reduced as a result of installing new and extended 
clearways. 

Congestion on weekends is caused by cars 
heading to Chatswood shopping centre 

There is little to no congestion observed for 
northbound traffic 

One of the main lanes becomes a turning lane 
at Albert Avenue defeating the purpose of the 
clearways 

Dedicated turning lanes are provided at the intersections of Albert Avenue and Victoria 
Road as these movements carry significant turning volumes that need to be separated 
from the through traffic. This is to provide access to Chatswood shopping and business 
precincts. The through traffic continues to travel on the Pacific Highway in dedicated 
lanes. This intersection operates under a tidal flow arrangement and adjusts to meet 
peak direction needs. 

Environme
ntal 
Impacts 

The proposed clearways on the Pacific 
Highway will result in increased noise and air 
pollution 

The proposal would not generate additional traffic or bring traffic lanes closer to 
residences. The proposal is intended to contribute to more efficient traffic flow. This is 
not anticipated to generate change to existing road traffic noise. 

Any concerns about existing road traffic noise from a state road should be referred to 
the Roads and Maritime Noise Abatement Program: 

rms.nsw.gov.au/about/environment/reducing-noise/noise-abatement-program.html 

Adverse greenhouse gas impacts are not anticipated from the proposal during 

Remove/reduce pollution from cars 
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operation. The proposal would contribute to improved traffic efficiency, which should 
lower emissions by reducing the need for motorists to constantly start and stop. 

Property 
Value 

Concern that change will mean reduction in 
property value 

We understand that the new and extended clearway hours will change parking 
conditions in front of residential properties, which may cause some inconvenience for 
residents and visitors. However the primary purpose of a state road such as the Pacific 
Highway is to move people and goods efficiently across Sydney. 

Any parking currently permitted on the state road is not specifically allocated to 
residents or properties. Parking impacts on the primary function of the road and Roads 
and Maritime change parking restrictions across the state road network to ensure they 
are meeting their primary purpose. 

The introduction of new and extended clearway does not change the land use, land 
size or development capacity of your property. As such, we do not expect that changes 
to parking on the state road would impact on private property values. 

Other 
Clearway 
suggestion
s 

Extend clearways on other arterial roads 24 
hours a day, 365 days a year 

The Sydney Clearways Strategy has identified over 1000 kilometres of new and 
extended clearways across Sydney and these are being investigated by Roads and 
Maritime. For more information about recently installed clearways, ones that are 
currently under consideration and the Sydney Clearways Strategy please visit 
rms.nsw.gov.au/clearways 

Thank you for providing comments and feedback regarding other areas relating to the 
state road network. 

Increase the number of clearways 

Install clearways on Victoria Road in 
Drummoyne between Gladesville Bridge and 
Iron Cove Bridge 

Clearways have been installed along Victoria Road as part of the Sydney Clearways 
Strategy from the Iron Cove Bridge to Anzac Bridge. The remaining section of Victoria 
Road from Church Street, Parramatta to Iron Cove Bridge, Drummoyne has been 
identified in the strategy for further investigation. Please visit rms.nsw.gov.au/clearways 
for more information. 
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Install clearways on Military Road/Spit Road in 
Neutral Bay/Cremorne/Mosman 

The Sydney Clearways Strategy has identified over 1000 kilometres of new and 
extended clearways across Sydney and these are being investigated by Roads and 
Maritime. For more information about recently installed clearways, ones that are 
currently under consideration and the Sydney Clearways Strategy please visit 
rms.nsw.gov.au/clearways. 

The Military Road/Spit Road corridor from Mosman to Neutral Bay has been identified 
in the Sydney Clearways Strategy for further investigation. 

Extend clearways on the Pacific Highway: 

 from the city to Hornsby to 24 hours a day 
365 days a year 

 from Chatswood to Hornsby 

 all the way to the intersection with the M1 at 
Hornsby 

 north of Fullers Road for northbound traffic 

 along the entire Pacific Highway 

Extend proposed clearways from North 
Sydney to Gordon 

Extend clearway north to Boundary Street 
intersection 

The Sydney Clearways Strategy has identified over 1000 kilometres of new and 
extended clearways across Sydney and these are being investigated by Roads and 
Maritime. For more information about recently installed clearways, ones that are 
currently under consideration and the Sydney Clearways Strategy please visit 
rms.nsw.gov.au/clearways. 

The Pacific Highway corridor from Wahroonga to Artarmon has been identified in the 
Sydney Clearways Strategy as: 

 requiring  further investigation for possible extended weekday and weekend 
clearways  

 being a suburban bus route in ‘Sydney’s Bus Future’, and  

 being a tertiary freight route in the NSW Freight and Port Strategy. 

Out of 
project 
scope 

There is no safe crossing for pedestrians on 
the Pacific Highway between Albert Avenue 
and Mowbray Road 

Thank you for providing comments and feedback regarding other areas relating to the 
state road network.  

While your suggestions are not included as part of this proposal they have been noted 
and forwarded to the relevant Roads and Maritime teams for their consideration. 

Install a signalised pedestrian crossing on the 
Pacific Highway between Albert Avenue and 
Mowbray Road 

Build a pedestrian bridge across the Pacific 
Highway between Longueville Road and 
Mowbray Road 

Improve pedestrian crossing facilities across 
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the Pacific Highway between Mowbray Road 
and Eric Street 

Build a pedestrian fence on the Pacific 
Highway median between Mowbray Road and 
Eric Street to prevent pedestrians crossing the 
road 

Lane guidance sign for northbound traffic is 
too close to the changed lane configuration 
(near Mowbray Road) 

Tidal flow signage doesn't give sufficient 
warning about lane changes 

Install right hand turn signal for northbound 
traffic at Pacific Highway and Clanville Road 
intersection 

Provide second right turn lane for southbound 
traffic at Pacific Highway/Fullers Road 
intersection 

Speed limits between M2 and Mowbray Road 
should be 50 km/h 

Investigate alternative access to car 
dealerships at Pacific Highway/Fullers Road 
intersection from View Street 

Road surface on parts of the Pacific Highway 
southbound between Norton Lane and 
Mowbray Road is in poor shape 

Restrict right hand turns on Spit Road outside 
of 6-10am peak 

Improve access from NorthConnex to M2 in 
order to eliminate traffic lights 

Sequencing of traffic lights on the Pacific 
Highway between Mowbray Road, Chatswood 
and Boundary Street, Roseville needs to be 
adjusted  

Improve the traffic flow at the intersection of 
Mowbray Road and Pacific Highway 

In 2011, Roads and Maritime upgraded the intersection of the Pacific Highway and 
Mowbray Road to include a dual northbound right turn bay from the Pacific Highway 
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into Mowbray Road and a dedicated eastbound left turn lane from Mowbray Road West 
into Pacific Highway. The project also formalised the eastbound right turn bay from 
Mowbray Road into Hampden Road by separating it from the two eastbound lanes on 
Mowbray Road through the Pacific Highway intersection. 

In addition, works in and around this intersection are currently being completed to 
facilitate the installation of the Chatswood to Sydenham component of the Sydney 
Metro rail project.  Currently, the area located immediately north-east of this 
intersection is being used as a construction site. As a result of this Sydney Metro site, 
traffic patterns are likely to change throughout this area.  

Drivers are using backstreets to avoid the 
intersection at Mowbray Road and Pacific 
Highway 

‘Rat running’ is a common outcome of an over-congested main road system. Excess 
through traffic seeks alternate routes to minimise delays, and in doing so, often use 
local streets. By improving the reliability of main roads, more road users should stay on 
the main road rather than ‘rat running’.  

Site observations and anecdotal information indicate that existing traffic conditions 
have encouraged ‘rat running’ in the Pacific Highway area to some extent, with through 
traffic using local roads in order to bypass congested road sections and intersections. 
This practice has prompted Council to implement traffic management measures to 
minimise impacts on local amenity and discourage through traffic from using these 
roads. It is expected that new and extended clearways will help to relieve some of the 
‘rat running’ occurring within the area. 

Impose restrictions on people using side 
streets from Mowbray Road and Pacific 
Highway to avoid congestion 

We need faster trains with more frequency and 
with less seating. 

Roads and Maritime expects a clearway will improve the existing congestion and travel 
times for motorists. These improvements would assist in benefiting the overall amenity 
of the local area. When in operation, the clearway provides an additional lane for all 
traffic, including cyclists and buses. 

Clearways may be elevated to transit lanes, bus lanes or bus only lanes/transitways in 
the future. However, there is no proposal to do so at this time. 

Additionally, the NSW Government is currently constructing the Sydney Metro, which is 
Australia’s biggest public transport project. This new public transport system will 
provide safe and reliable trains easily connecting customers to where they want to go. 
For more information: www.sydneymetro.info 

What is being done to improve access to 
public transport 

Public transport available for commuters so no 
need to increase road capacity 

Turn the clearway into a dedicated bus/cycle 
lane 

Improve cycling infrastructure 
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The Pacific Highway will still be required as a tertiary freight route within Sydney (see 
NSW Freight and Port Strategy). 

Whilst the NSW Government strongly supports the use of public transport, travel to 
sporting events and recreational facilities may still require the use of vehicles.  

The NSW Government is committed to working with councils to make walking and 
cycling, more convenient, safer and enjoyable transport options. By targeting 
investment to improve walking and cycling in the areas where most short trips occur, 
the NSW Government supports more accessible, liveable and productive towns, cities 
and centres. 

You can find more information about our current programs at 
rms.nsw.gov.au/projects/walking-cycling/ 

Turn the clearways lane into bike lane, widen 
the footpath and plant more vegetation all the 
way to Hornsby 

This option is not being considered in the Clearways Strategy.  

Proposal does nothing about the use of council 
streets as a government bus route 

TfNSW operate over 99,000 services per week on more than 300 regular routes across 
the Sydney metropolitan area. They are required to provide all residents with access to 
buses in Sydney and aim to provide a bus route within 400 metres of every property.  

To provide this public transport network, buses run along both state and local roads to 
service residents in an effort to promote the use of public transport. 

Council 
issues 

There is a lack of parking restrictions along 
Dalrymple Avenue, Lone Pine Avenue, Eddy 
Road, Dardanelles Road and Centennial 
Avenue – suggest introducing one sided 
parking 

As these roads are local roads under the care and control of council, your request has 
been referred to them for their consideration. 

Proposal does nothing to solve all day parking 
on Mowbray Road West and Centennial 
Avenue 

Improve the traffic flow at the intersection of 
Hampden Road and Mowbray Road, Artarmon 

Consider parking permits for local residents 
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Decision 

We thank everyone who provided comments and the community and stakeholders for considering 
the proposal. 

After considering all responses, along with the proposal’s aims and design requirements, we have 
decided to proceed with the clearway proposal, with a minor change to the proposed alternate 
business parking arrangements previously communicated in the June 2017 ‘Have Your Say’ letter. 
This change was based on concerns raised by Willoughby City Council regarding the impact on 
residential parking.  

Next steps 

We are proceeding with the proposal to install new and extended clearways on Pacific Highway from 
Fullers Road, Chatswood to Gore Hill Freeway, Artarmon. 

Parking is available within most business premises along Pacific Highway and alternate business 
parking is available in nearby side streets. 

We will continue to work with Willoughby City Council to implement timed parking changes on local 
roads near businesses (subject to council approval). 

We expect to install the new and extended clearways on Pacific Highway from Fullers Road, 
Chatswood to Gore Hill Freeway, Artarmon in February and March 2018 with the clearways 
operational from Monday 5 March 2018. 

We will inform the community before installation commences.   
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Appendices 

Appendix A – June 2017 Have Your Say 
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Appendix B – Distribution Area 
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