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1.0 Introduction 

1.1 Report Purpose 

Umwelt has been engaged by Transport for NSW (TfNSW) to prepare a Socio-Economic Impact Assessment 
(SEIA) as part of the Review of Environmental Factors (REF) to support the proposed upgrade of two 
intersections with the Olympic Highway, in Wagga Wagga, New South Wales (NSW).  The location of the 
proposed intersections is at Old Narrandera Road and Travers Street and will be referred to as the proposal 
in this report. 

The SEIA has been prepared in line with the Environmental Impact Assessment Practice Note for Socio-
Economic Assessment (TfNSW, 2020) (herein referenced to as the Practice Note). The SEIA also includes a 
liveability investigation in line with the Contributing to liveable communities: roads as links and places 
(TfNSW, 2012), and has been informed by the outcomes of community consultation and secondary data 
analysis as defined in Section 3.0.  As outlined by the Practice Note, assessment includes the consideration 
and description of potential negative and positive socio-economic impacts and how these may be 
minimised or mitigated in the interests of both the users of the proposal and the wider community.  

The SEIA has been prepared to:    

 Describe the existing socio-economic conditions to provide a basis for predicting likely changes and to 
help the future monitoring of impact management strategies 

 Identify and analyse the potential social impacts and opportunities associated with the proposal, and 
assess the magnitude, duration, and likelihood of identified impacts and opportunities 

 Identify and develop strategies to address the identified impacts and opportunities, and monitor and 
manage social impacts associated with the proposal. 

1.2 Report Structure   

This report has been structured according to a number of key sections as outlined below:   

Section 1.0 introduces the SEIA and its objectives. 

Section 2.0 outlines the proposal description, key parts and activities associated with the proposal. 

Section 3.0 outlines the methodology used to develop the SEIA, including the assessment requirements in 
line with the Practice Note, data and information sourced to develop the social and economic baseline 
profile, the identification of relevant stakeholders, a summary of consulted stakeholders, and the approach 
taken to the liveability investigation and impact assessment.  

Section 4.0 summarises the existing socio-economic environment in which the proposal lies, specifically it 
outlines the social policy framework, development context, and socio-economic characteristics of the 
community. 

Section 5.0 summarises the perceived impacts and opportunities associated with the proposal as identified 
during community consultation.  

Section 6.0 assesses and predicts the likely socio-economic impacts that may result due to the proposal.   
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Section 7.0 defines strategies to manage negative impacts and enhance positive impacts should the 
proposal be approved and proceed. 

Section 8.0 provides a conclusion of the socio-economic impact assessment and liveability investigation.  

Appendix A includes a detailed summary of the quantitative indicators used to develop the existing socio-
economic environment. 

Appendix B contains the interview guide used to guide the community consultation 

Appendix C contains the completed proposal scoping checklist from Appendix B of the Practice Note 
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2.0 Proposal Description 

TfNSW are proposing to upgrade two Olympic Highway intersections at Old Narrandera Road and Travers 
Street in Wagga Wagga, NSW (Figure 3.1). The upgrades are proposed to improve driver safety; reduce 
commuter delays; cater for future highway traffic movements, including freight; and to support the growth 
of industrial and residential developments across the city, particularly within Wagga Wagga’s Northern 
Growth Area and Special Activation Precinct (discussed further in Section 4.2.1).  

The Old Narrandera Road and Travers Street intersections are located either side of the Gobbagombalin 
Bridge, crossing over the Murrumbidgee River. The bridge serves as the primary link between Wagga 
Wagga’s northern suburbs and central Wagga Wagga. As a result, the Olympic Highway has a strong 
commuter traffic pattern, particularly for southbound traffic during morning peak hours, and northbound 
traffic in the afternoon peak period. 

2.1 Key Features 

The key features of the proposal at the Old Narrandera Road intersection would include: 

Constructing a second right turn lane for traffic exiting Old Narrandera Road onto the Olympic Highway 

Constructing a second southbound through lane on the Olympic Highway merging south of the 
intersection 

Constructing a second northbound through lane on the Olympic Highway exiting at Boorooma Street 

Retaining the existing right turn lane from the Olympic Highway into Old Narrandera Road 

Installing traffic lights at the intersection. 

The key features of the proposal at the Travers Street intersection would include: 

Relocating the intersection further south to allow for two southbound lanes on the Olympic Highway 

Installing traffic lights at the intersection  

Constructing right and left turn lanes from Travers Street into the Olympic Highway 

Changes to the Moorong Street northern connection onto the Olympic Highway to create a left-in left-
out arrangement 

Changes to the Olympic Highway northbound lanes south of the Travers Street intersection, with traffic 
merging into a single lane before the intersection and a new right turning lane into Travers Street. 

Ancillary facilities would be set up to support the proposal at both intersections, including site 
compounds, stockpile areas, parking areas and temporary fencing. Main building work is expected to start 
in late 2022 or early 2023 and be completed within 12 months. Early work, such as relocating utility 
services, is expected to begin in mid-2022. The breakdown of construction work, stages and timeline of 
the proposal would be decided by the construction contractor during delivery. The proposal is likely to be 
delivered in two stages: one stage for each intersection. 
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After the completion of construction activities, TfNSW would clean-up the proposal site, revegetate and 
rehabilitate the ancillary facilities and remove all traffic control devices and any erosion and sediment 
controls once the area is stabilised.  

Equipment such as graders, stabilisers, vibrating rollers, excavators, loaders, asphalt pavers, backhoes, 
trucks, vibrating compactors, and water trucks would be used during construction activities. The proposed 
work would be carried out within standard construction hours, Monday-Friday 7.00am to 6.00 pm and 
Saturdays 8.00 am to 1.00 pm, however, out of hours work, including night work, may be carried out 
depending on proposal staging, traffic impacts and potential impacts to surrounding residents.  
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3.0 Study Approach and Assessment 
Methodology  

3.1 Introduction  

This assessment has been prepared in line with a ‘moderate level’ of assessment as per the TfNSW Practice 
Note (TfNSW, 2020). The Practice Note provides a framework for assessing socio-economic impacts of 
transport proposals carried out on behalf of TfNSW in line with the requirements for development 
assessment in NSW under the Environmental Planning and Assessment Act 1979 (EP&A Act) and the 
corresponding Environmental Planning and Assessment Regulation 2000 (EP&A Regulation).  

The SEIA is being led and conducted by Umwelt’s qualified and experienced team of social practitioners. 

Engagement is a key part of obtaining input from near neighbours and local and regional stakeholders for 
the SEIA. 

The SEIA includes a detailed assessment and prediction of social impacts (refer to Section 5.0) and the 
development of relevant plans to mitigate any negative social impacts and increase positive impacts 
associated with the proposal (refer to Section 5.8).  

As with the international agreed principles relating to social impact assessment practice, the Practice Note 
outlines that the assessment process is concerned with changes to things such as: 

 How people live, work, play and interact with one another on a daily basis 

 How people move about their area for personal or business purposes, including by vehicle, walking, 
cycling or public transport 

 People’s culture, including shared beliefs, customs and values, attachment to land and places, and sense 
of belonging 

 People’s community, including the level of community cohesion, local character and sense of place 

 People’s access to and use of community services, facilities and social networks 

 People’s physical and psychological health and well-being, including stress levels, happiness and sense of 
security 

 People’s fears and aspirations, including perceptions about safety and their fears about, and aspirations 
for the future of their community 

 People’s assets, such as property, housing or business 

 People’s personal or business income and expenses 

 Employment, including location, availability and types of employment and labour force availability 

 People’s environment, including the quality of the air and water people use, the level of hazard or risk, 
dust and noise they are exposed to and their physical safety (TfNSW, 2020). 
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As is the case with any type of change, some individuals or groups within the community may benefit, while 
others may experience negative impacts. If negative impacts are predicted, it is the role of the SEIA to 
decide how such impacts may be addressed effectively to reduce the level of social disruption to those 
affected. If positive impacts are predicted, the aim of the SEIA is to maximise these opportunities and 
identify how they might be further built upon.    

Monitoring and evaluation activities are also a key component of the SEIA process and will identify any 
unanticipated impacts that may arise in the future, should the proposal be carried out (further discussed in 
Section 6.0). 

In addition to the Practice Note, a liveability investigation has been carried out in line with the Contributing 
to liveable communities: roads as links and places (TfNSW, 2012). The liveability investigation is further 
outlined in Section 3.7.  

3.2 Area of Social Influence 

This SEIA has been targeted to focus on the proposal’s social locality or social area of influence as defined 
by the likely extent and scale of proposal impacts and the context of the area surrounding the proposal. 
The area of social influence includes the Wagga Wagga local government area (LGA) with a focus on nearby 
residents and businesses in the localities or State Suburbs (SSCs) of Wagga Wagga, Estella, Gobbagombalin, 
Boorooma, North Wagga Wagga and Moorong.  

The inclusion of these statistical areas for this study are because the Olympic Highway is an important 
regional and local link across the Murrumbidgee River, helping travel between Cowra in the North and 
Albury in the south; and is highly used by the residents of Wagga Wagga. So, the likely impacts of the 
proposal would be experienced by road users from a number of different geographical areas. Further, the 
proposal is close to an urban environment and the current rural areas nearby are largely being earmarked 
for future residential and urban development. 
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3.3 Socio-economic Profiling  

The socio-economic profile describes the socio-economic and demographic environment of likely impacted 
communities and key stakeholders of the proposal.  

The quantitative and qualitative data gathered on potentially affected communities does not define them, 
rather it provides context in which the impacts of the proposal are assessed against and informs an 
understanding of the community’s capacity to adapt to change. In this vein, the profile makes use of data 
on the existing conditions of the community and known or likely future conditions, such as population 
projections where available.  

As per the requirements outlined in the Practice Note, the socio-economic profile considers the following: 

 Vulnerable groups and their access to an area, service, facility or other aspect of concern. 

 Groups, individuals and businesses potentially directly and indirectly affected. 

 Services, businesses, facilities or other aspect of concern and their spatial location. 

 Access to and use of services, businesses, facilities or other aspect of concern. 

 Patterns of moving around the community. 

 Patterns of use of public spaces. 

 Community values. 

Data sources used in the preparation of this baseline profile include:  

 Data collected by REMPLAN (REMPLAN, 2020)  

 ABS Census community profiles data (ABS, 2016)   

 Data collected by Microburbs (Microburbs.com.au, 2020)  

 Social Health Atlas (PHIDU, 2018) and other social indicators  

 Local and State Government reports, strategic plans and policies 

 Review of relevant media 

 Primary data from engagement activities 

 Observations of the study area 

 Web-based information relating to social infrastructure and contextual information on the community 
and economy. 
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3.4 Stakeholder Identification 

SEIA involves the cooperation and coordination of a number of ‘social partners’ or ‘stakeholders’. As 
Burdge (2004) outlines, stakeholders may be affected groups or individuals that: 

• live nearby the project 

• have an interest in the proposal or change in conditions 

• use or value a resource 

• are interested in the use of the resource 

• are forced to relocate because of the project. 

As part of the SEIA program for the proposal, various stakeholders have been identified and involved. 

Key stakeholder groups relevant to the proposal are outlined in Table 3.1. These are consistent with those 
identified as indicative stakeholders to be consulted in a moderate level assessment at Table 2 of the 
Practice Note. 

Table 3.1 Identified Stakeholders 

Stakeholder Category Stakeholders 

Local Government  Wagga Wagga City Council  

Emergency services  Ambulance, Police Force, Rural Fire Service, SES, local emergency management 
committee 

Local residents  Nearby residents  

Estella Progress Association  

Local business and industry 
organisations  

Business operators and owners - Toll, Moorong Street and Bomen Business 
Park and Wagga Wagga Special Activation Precinct (SAP) 

Estella businesses  

Aboriginal community  

Local Aboriginal Land Council  

Murrumbidgee Turf Club and select horse trainers  

Chamber of Commerce/ Committee 4 Wagga  

Local service providers  Charles Sturt University  

The Riverina Anglican College  

Estella Public School  

Bus companies 

3.5 Community Engagement 

Community engagement has been carried out early as part of the SEIA, to inform proposal design and 
development, to identify perceived issues/impacts and to build stakeholder relationships with near 
neighbours and key stakeholders close to the proposal area.  

A range of mechanisms have been utilised to obtain the input of various stakeholder groups and are 
defined in Table 3.2.  
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Table 3.2 Consulted Stakeholders 

Mechanisms Description Targeted Stakeholder 
Group 

No. 
contacted 

No. 
consulted 

Personal 
Interviews 

Personal semi-structured 
interviews with relevant 
landholders and key stakeholders 
to inform an understanding of 
socio-economic and liveability 
issues, impacts and opportunities 
or benefits. 

Local Government  1 1 

Emergency services  7 1 

Local residents  4 2 

Local business and 
industry organisations  

6 4 

Local service providers 5 4 

Door Knocking A door knocking campaign 
targeting local businesses to 
inform an understanding of socio-
economic and liveability issues, 
impacts and opportunities or 
benefits. 

Local business and 
industry organisations 

8 8 

Total 19 

Quantitative and qualitative information collected through the engagement process has been analysed to 
inform the analysis of social impacts associated with the proposal and is outlined in Section 4.4. 

3.6 Socio-economic Impact Assessment  

The assessment of socio-economic impacts has been informed by a range of information, including 
documentary and data review activities carried out during socio-economic profiling activities (Section 3.3) 
and from the identification of perceived impacts and opportunities associated with the proposal as raised 
by the community and key stakeholders throughout engagement activities. These perceived impacts and 
opportunities have been assessed against the existing socio-economic environment and the technical 
information available on the proposal to understand the extent and magnitude of both positive and 
negative impacts on different stakeholders within the community across the life of the proposal 
(construction and operational phases). Specifically, information used in this assessment includes: 

• Information on the proposal footprint, number and type of directly affected properties and 
construction methodology, including location of work areas, number of jobs, haulage routes, and 
associated construction infrastructure (outlined in Section 2.0) 

• Other technical studies carried out for the proposal including Landscape Character and Visual Impact 
Assessment, Air Quality Impact Assessment, Traffic and Transport Impact Assessment, Noise and 
Vibration Impact Assessment, and Property and Land Use Impact Assessment.  

• Previous TfNSW reports and engagement outcomes from the proposal (outlined in Section 4.2.2). 

• Experience of impacts from other transport proposals (outlined in Section 4.2.2). 

• Information on other large developments occurring in the area to consider the cumulative impacts that 
may be experienced by the community (outlined in Section 4.2.1). 

• Information collected on the existing socio-economic environment (outlined in Section 4.0). 

• Outcomes of community and stakeholder consultation (summarised in Section 4.4). 
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The distributive equity of impacts across different stakeholder groups has been considered throughout the 
assessment, i.e., whether one stakeholder group may experience largely positive impacts wherein another 
stakeholder group may experience largely negative impacts.  

An important consideration in this impact assessment is the rate of change of the existing socio-economic 
environment and the extent of development being carried out within the broader LGA. These external 
drivers of change are likely to increase the sensitivity of the community and as such, have been considered 
throughout the impact assessment. 

As per the Practice Note, the significance of potential socio-economic impacts has been assessed through 
consideration of the sensitivity of the receptor or affected stakeholder and the magnitude of the impact, 
in line with the methodology outlined in Section 5.5 of the Practice Note. The potential sensitivity of the 
community has been identified through developing an understanding of the socio-economic environment 
(outlined in Section 4.0) and is defined by the levels identified in the Table 3.3. 

Table 3.3 Sensitivity Levels 

Sensitivity Definition 

Negligible  No vulnerability and able to absorb or adapt to change 

Low Minimal areas of vulnerabilities and a high ability to absorb or adapt to change 

Moderate A number of vulnerabilities but retains some ability to absorb or adapt to change. 

High Multiple vulnerabilities and/or very little capacity to absorb or adapt to change. 

Source: (TfNSW, 2020) 

As per the Guidance Note, the magnitude of the impact has been decided by the scale, duration, and extent 
of the impacts: 

• Scale – the size of the change. What is the scale or degree of change likely to be experienced? 

• Duration – the length the impact is likely to be experienced. When is the impact likely to occur? Will it 
be permanent or experienced in one discrete phase of the proposal? How long will the impact last? 

• Extent – the geographical area likely to be affected. How far the impact is expected to be experienced? 

Each impact has been assigned a magnitude rating as outlined in Table 3.4 below. 

Table 3.4 Magnitude Level 

Magnitude Definition 

Negligible  No discernible positive or negative changes caused by the impact. Change from the baseline 
remains within the range commonly experienced by receptors 

Low A discernible change from baseline conditions. Tendency is that the impact is to a small proportion 
of receptors over a limited geographical area and mainly in the vicinity of the proposal. The impact 
may be short term or some impacts may extend over the life of the proposal. 

Moderate A clearly noticeable difference from baseline conditions. Tendency is that the impact is to a small 
to large proportion of receptors and may be over an area beyond the vicinity of the proposal. 
Duration may be short term to medium or some impacts may extend over the life of the proposal. 

High A change that dominates over existing baseline conditions. The change widespread or persists 
over many years or is effectively permanent. 

Source: (TfNSW, 2020) 
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The magnitude level and significance level assigned to each impact allows an assessment to be made on the 
significance of the impact in line with the matrix below (Table 3.5). 

Table 3.5 Grading Matrix to Assess the Level of Significance 

  
Source: Table 14 of the Practice Note 

3.7 Liveability Investigation  

A liveability investigation has also been carried out as part of this SEIA in line with the Contributing to 
liveable communities: roads as links and places (TfNSW, 2012). This has been included in the study due to 
the proposal’s effect on the town centre of Wagga Wagga, given the Olympic Highway crosses the western 
side of town, and involves changes to major intersections and a roundabout. The guidance for liveability 
investigations state that an assessment against every indicator is generally not needed for high-speed roads 
or highways unless they are bypassing town centres. Based on this, the liveability investigation has 
primarily considered liveability effects on two specific communities near the proposal – the suburb of 
Estella which is close to the Old Narrandera Road intersection, and the existing and future residents located 
near the Travers Street intersection.  

Liveability is considered as both the functioning of a place (the ability to walk around safely, access facilities 
and shops and generally enjoy the streets and public space within an area) as well as the quality of a place 
(sufficient space, a safe secure environment, shade and shelter, seating, parking of all types to provide 
access and a general good quality built fabric) (TfNSW, 2012). Specifically, the aspects below have been 
considered about the proposal as per Figure 2 of the guidance: 

 

Figure 3.2 Liveability Considerations 

Connectivity  into and  through surrounding environments

Connectivity  between  transport modes

Connectivity  across the road

Accessibility

Safety and security

Amenity

The quality of built and vegetated form
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The table below outlines where each of the key tasks involved in a liveability investigation have been 
outlined within the report. 

Table 3.6 Liveability Considerations 

Task Report Section 

What is the nature of the proposal and is a liveability 
investigation needed? 

Outlined in Section 3.7 

Establish the study area Outlined in Section 4.1 

Consult and understand the context Consultation outcomes outlined in Section 4.4 

Summary of existing socio-economic environment and 
context outlined in Section 4.0 

Identify areas or locations likely to be affected Outlined in Section 4.1 

Assess potential liveability effects Outlined in Section 5.0 

Refine the design to avoid effects and document Outlined in Section 5.8 

As per the Liveability Guideline, a number of aspects were investigated to understand the context of the 
community, character and qualities of the study area, the table below outline how consideration has been 
given to each of these aspects.  

A number of indicators were analysed to investigate the liveability of the community and the impact the 
proposal may have on these factors. Table 3.7 outlines the indicators and a summary is provided within 
Section 4.0. 

Table 3.7 Liveability Aspects 

Liveability Aspect Consideration within Report 

Local planning status and designations (e.g., 
conservation areas, designated activity centre) 

Section 4.2  summaries the local and regional 
planning status relating to the proposal 

Land uses (including shops public buildings, parks, 
churches, market sites, festival/ Christmas locations) 

and new and proposed development (including 
pedestrian generators such as schools or rest homes) 

Section 4.1 summarises the land use in vicinity of the 
proposal 

Section 4.2.1 outlines the key characteristics of 
other proposals in Wagga Wagga 

History of public concerns (including safety issues) Section 4.2.2 summarises the history of the proposal 
in the area and the previous concerns raised by the 
community 

The local pedestrian movements and informal desire 
lines and their popularity 

Section 4.1 outlines the pedestrian access 
and movements associated 
with the intersections 

The barriers to the easy or intuitive movement of 
pedestrians, including at different times 

Deemed unnecessary given no pedestrian paths or 
crossings nearby 

The space (footpath widths) available for pedestrians 
to use 

Deemed unnecessary given no pedestrian paths 
nearby 

The safety and security issues relating to pedestrian 
movement 

Deemed unnecessary given no pedestrian paths or 
crossings nearby 

The location, quantity and quality of bus stops, car 
parking, cycle routes and cycle parking 

Deemed unnecessary given no shared pathway, bus 
stops or car parking access nearby 
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Liveability Aspect Consideration within Report 

The quality and smoothness of footpaths, plazas and 
other open space  

Deemed unnecessary given no pedestrian paths, 
crossings, or plazas nearby 

The quality of shade, seating and lighting  Deemed unnecessary given no plazas or public open 
space associated with the intersections 

The general quality and character and sense of place of 
the built and vegetated urban fabric.  

Section 4.3.1 outlines the natural capital in the area 

The effect on liveability factors has been investigated in line with the methodology outlined in Task 5 of the 
guidance, specifically using the liveability effect grading matrix shown in Figure 3.3 below that considers 
the sensitivity of a place and the magnitude of the change. 

 

Figure 3.3 Liveability effect grading matrix 

Source: (TfNSW, 2012) 
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4.0 Existing Socio-economic Environment 

4.1 Local setting 

Wagga Wagga is the largest inland city in NSW and serves as an important regional service centre for the 
Riverina Murray region. Wagga Wagga is located on the banks of the Murrumbidgee River, and the city is 
surrounded by nine other villages across the LGA. The city is at the intersection of multiple transport routes 
including the Olympic and Sturt Highways and key rail and air connections, which form part of interstate 
freight networks and provide connectivity to metropolitan centres, notably Sydney and Melbourne. Wagga 
Wagga also serves as an important commercial, administrative, agricultural and defence hub for the 
broader region. Key public services include the Rural Referral Hospital, the recently upgraded Health 
Services Hub, TAFE Riverina and the main Charles Sturt University campus. 

The Wagga Wagga LGA is within the traditional lands of the Wiradjuri people, the name Wagga Wagga 
being the Wiradjuri term for ‘many crows’ or ‘to dance, slide or grind’ (NSW Geographical Names Board, 
1970). Wiradjuri people have a continuing connection to the Wagga Wagga region, including through the 
Wagga Wagga Local Aboriginal Land Council. 

European settlement of Wagga Wagga took hold after the arrival of Captain Charles Sturt in 1829. During 
World War II, several air force bases were established around the town and population growth saw the 
town classified a city on 17th April 1946 and city boundaries extended several times.  

The Travers Street and Old Narrandera Road intersection are part of the road network on the Olympic 
Highway connecting central Wagga Wagga and the northern Wagga Wagga suburbs. Residential 
development in the northern suburbs of Estella, Boorooma and Gobbagombalin has grown in recent years. 
These areas are expected to accommodate increasing demand for accommodation across the LGA, allowed 
by subdivision of about 1,700 blocks of residentially zoned land (NSW Planning and Environment, 2017; 
Committee 4 Wagga, 2020).  

The Travers Street intersection is on the southern end of the Gobbagombalin Bridge, and is surrounded by 
commercial and residential properties, as well as grazed natural areas to the north. The banks of the 
Murrumbidgee River are 650 m to the north and 350 m to the west. The Murrumbidgee Turf Club is a large 
horseracing and training centre located next to the eastern side of the Travers Street intersection, which 
regularly hosts races and large events. There is an existing horse path underpass under Olympic Highway 
near to the Travers Street intersection that is accessed by jockeys and horse trainers for access to the MTC 
and is also used sporadically by pedestrians to cross Olympic Highway. There is a shared use path parallel to 
Travers Street that follows the MTC fence line at the intersection. A section of the Wiradjuri Walking Track 
passes nearby the intersection; the Wiradjuri Walking Track is a 42 km trail through natural bushland and 
riverside areas around the city. Business near the intersection include construction, agricultural supply, a 
vet clinic, retail and a logistics centre on Travers Street. 

The Old Narrandera Road intersection is on the northern end of the Gobbagombalin Bridge. The 
intersection is the primary access route to the suburb of Gobbagombalin and provides alternative access to 
Charles Sturt University, and the suburb of Estella. There is currently a pedestrian underpass at the 
intersection and a shared access path that is being constructed and will use the same underpass. 
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4.2 Social Policy Framework & Development Context 

This section uses several data sources to build a picture of the development context for the area of social 
influence and of the social change processes in response to these changes. Specifically, this section 
considers:  

 community events and/or developments that have had a significant impact on the region including 
infrastructure development  

 the ongoing presence and development of infrastructure proposals.  

The proposal exists within the Wagga Wagga City Council LGA and planning is guided by the Community 
Strategic Plan (CSP) 2040 (WWCC, 2017) to guide the future growth and development of Wagga Wagga to 
2040 and beyond. The CSP is supported by a range of plans, including the Wagga Wagga Integrated 
Transport Strategy 2040 (WWCC, 2017) which addresses six key focus areas: integrated land use, parking, 
freight and logistics, road network, active travel and public transport.  

The Strategy has the vision of “supporting a city that is active, safe, healthy and vibrant and enhances 
Wagga Wagga’s position as a leading regional city.” Improvement strategies identified via extensive 
community consultation between January 2016 and March 2017 showed that upgrades to the Olympic 
Highway intersections were needed to reduce pressure on the Gobbagombalin Bridge (WWCC, 2017). 

Improving accessibility and connection throughout the LGA is also a key objective of the Recreation, Open 
Space and Community (ROSC) Strategy and Implementation Plan 2040 (WWCC, 2018), and transport 
arrangements are considered in all future developments or redevelopments of public spaces to ensure that 
Wagga Wagga is a connected and liveable city. 

Key documentation of regulations and strategic plans related to the SEIA are presented in Table 4.1.  

Table 4.1 Consideration of Regulatory and Strategic Planning Context 

Regulatory and/or Strategic 
Plans 

Relevant Aims 

Community Strategic Plan (CSP) 
2040 

(WWCC, 2017) 

Five strategic directions for Wagga Wagga: 

• Community leadership and collaboration 

• Safety and health 

• Growing economy 

• Our identity and sense of place 

• Our environment 

Accessible transportation networks considered paramount for: 

• Liveability 

• to encourage a tourist economy 

• to support the city as a leading freight and logistics centre   
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Regulatory and/or Strategic 
Plans 

Relevant Aims 

Draft Wagga Wagga Transport 
Plan (Transport for NSW, 2021) 

A 20-year plan to guide service and infrastructure planning and 
management within Wagga Wagga, outlining a staged approach to 
reprioritising Wagga Wagga’s urban roads and streets to: 

• Prioritise networks for walking, cycling, bus, general vehicle access and 
through movement of heavy vehicles. 

• Prioritise walking and buses in the CBD and Health and Knowledge 
Precinct. 

• Prioritise local access within the urban core. 

• Reconfigure Edward Street and Hammond Avenue to focus on 
movements to and from land uses along the corridor in line with 
increasing medium density development. 

• Investigate a heavy vehicle alternative in the north of Wagga Wagga to 
link Olympic Highway and Sturt Highway and connect key freight and 
logistics precincts outside the urban core. 

The Plan outlines 39 initiatives to support the realisation of the transport 
vision by 2041. 

Wagga Wagga Integrated 
Transport Strategy 2040 

(WWCC, 2017) 

• Transport Survey conducted in January 2016  

o Public exhibition (closed 31 March 2027) identified improvement 
needed for Olympic Highway and Old Narrandera Road intersection 
was within the top 10 submission categories. 

• Desire to improve freight and logistics movements to increase economic 
benefits to the city and reduce travel times. 

• Olympic highway identified as an arterial road, carrying longer distance 
traffic to, from and across the urban area and is needed to 
accommodate more than 15,000 vehicles each day. Future upgrades 
should ensure traffic flow is encouraged on arterial roads.  

Active Travel Plan 2016  

(WWCC, 2016) 

• Recommends five key active transport corridors for detailed design, 
including a North link between the CBD and Estella 

• Sections of the proposed corridors include 

o Olympic Highway north of Old Narrandera Road, and Gardiner Street 
which joins Olympic Highway on the eastern side at the same point 
as Old Narrandera Road (University Link) 

o Beckwith Street to the east of Murrumbidgee Turf Club, avoiding the 
Travers Street junction (Central Link) 

• Identifies congestion as an emerging problem for routes along the 
Olympic Highway, as well as the availability of many wide, low traffic 
roads onto which cyclists could be concentrated 

• The majority of car journeys in Wagga Wagga are short trips that are 
suitable for cycling 

• Key objective to reduce number of motorised vehicles and increase 
commuter cycling 

• Part of the Integrated Transport Strategy 
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Regulatory and/or Strategic 
Plans 

Relevant Aims 

Recreation, Open Space and 
Community (ROSC) Strategy and 
Implementation Plan 2040 

(WWCC, 2018) 

Five strategic priorities identified:  

• Increase the activation of public spaces 

• Improve the accessibility and connection 

• Improve existing assets to maximise utilisation 

• Improve community health 

• Collaborate where possible 

Old Narrandera Road falls within the Boorooma/Estella/Gobbagombalin 
Precinct 

Travers Street falls within the Central/North Wagga Wagga Precinct 

Delivery Program and 
Operational Plan 

(WWCC, 2020) 

Indicates that Council have invested into several initiatives in the proposal 
area that may interact with proposal activities, including: 

• Estella Rise residential development 

• Active Travel Plan, construction scheduled for 2019-21 

• Bike track at Pine Gully Road 

• Hampden Bridge legacy proposal – at the eastern end of Travers Street 
at the Murrumbidgee River 

• North Wagga Wagga infrastructure work including stormwater, 
sewerage, parks and ovals, road improvements 

• Flood protection work at Narrung Street treatment plant 

Future Transport Strategy 2056 
(Transport for NSW, 2020) 

 

Sets out a 40-year vision for mobility in NSW.  

Based on six guiding principles: Customer Focused, Successful Places, A 
Strong Economy, Safety and Performance, Accessible Services, 
Sustainability. 

Notes that COVID-19 has impacted transport modes including reduced 
public transport use, and increased walking and cycling. 

Envisages and characterises Wagga Wagga as: 

• Part of the ‘hub and spoke’ model for the future regional transport 
network 

• An important Regional City Transport Hub for 3 cross regional links and 
5 key spokes (including the Sturt and Olympic Highways), servicing the 
Riverina Murray region 

• A node on the existing National Land Transport and Key Rail Corridor 
networks, and on the new / improved Inland Rail and Road Corridors 

• A stop on the potential higher speed connection corridor 

Highlights proposals carried out in Wagga Wagga: 

• Launch of an on-demand bus service 

• Holistic network change to bus services as part of the 16 Regional Cities 
program 

• NSW Government funding of the WWCC’s Active Transport Plan 

Describes planned initiatives for Wagga Wagga: 

• Roll out of the Transport Connected Bus Program to deliver vehicle 
tracking and passenger counting technology 

• A focus on upgrading east-west freight routes including the Sturt Hwy 

• Upgrades to the Albury to Illabo section of Inland Rail 
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4.2.1 Cumulative projects 

There are currently a number of project developments in the area at varying stages of completion, 
construction or approvals. The proposals relevant to the Olympic Highway Intersection Upgrades are 
described in Table 4.2. 
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Table 4.2 Other proposals Relevant to Olympic Highway Intersection Upgrades 

Proposal Name Developer Timing/ Phase Proximity to OHIU Brief Description 

Development 
Application for a 
residential 
development on River 
Road 

Salvestro Planning Under consideration 

Supported by WWCC in August 
2020 

Next to Olympic Hwy 
and Old Narrandera 
Road intersection 

Rezone 60 ha of rural land to develop ~750 residential 
lots bordered in the north by the Old Narrandera Road, 
to the east by Olympic Hwy, and Gobbagombalin 
Lagoon in the south 

Wagga Wagga Active 
Travel Plan 

WWCC Under construction 

Section between Avocet Drive 
and Gardiner Street is complete 

Construction is scheduled to 
finish in June 2021 

0 - 1 km 

Cycle paths run along 
sections of Olympic 
Hwy 

University Link: a now completed section crosses 
Olympic Hwy north of the Old Narrandera Road 
junction 

Central Link: Section along eastern end of Travers 
Street is underway, includes a central island for 
crossing Travers Street 

Some pathways and parking spaces will be closed and 
there will be noise associated with construction 

Pine Gully Road 
Upgrade 

WWCC Detailed design phase 
Construction to commence in 
FY 2021-22 

750 m from Old 
Narrandera Road 
intersection 

Upgrades to address very high number of accidents at 
intersection with Old Narrandera Road. Includes: 

• Adding a second westbound lane to Old Narrandera 
Road 

• Construction and upgrade of pavements 

• New intersections: 3 roundabouts, 1 traffic lights 

• Extension of Avocet Drive  

Avocet Drive 
extension to Pine 
Gully Road 

Alatalo Bros as part 
of development 

By end of 2021 Approximately 1.5km 
from Old Narrandera 
Road intersection 

Wagga Wagga Council have had discussions with 
Atalalo Bros, the developer of Gobbagombalin Estate, 
to extend Avocet Drive west to Pine Gully Road (City of 
Wagga Wagga, 2020). 

Gobbagombalin 
Estate  

Alatalo Bros Lots for Stages 1&2 sold and 
constructed, Stage 3 under 
construction 

750 – 2 km from Old 
Narrandera Road 
junction 

Development of 150 – 200 residential lots bounded by 
Pine Gully Road to the east, Old Narrandera Road to 
the south and Barmedman Avenue to the north and 
west 



 

Olympic Highway Intersection Upgrades 
21132_R02_Olympic Hwy SEIA_Final 

Existing Socio-economic Environment 
21 

 

Proposal Name Developer Timing/ Phase Proximity to OHIU Brief Description 

Wagga Wagga 
Hospital 
Redevelopment – 
Stage 3 

NSW Health 
Infrastructure and 
Murrumbidgee 
Local Health District 

Stage 3 of 3 is in operational 
commissioning. Development 
Approval for a 6-storey car park 
approved in February 2021, 
construction to begin in mid-
2021 for completion in 2022. 

3 km south-east of 
the Travers Street 
intersection 

Wagga Wagga Health Service Redevelopment has been 
underway since 2012. Car park component includes 6-
storey car park and 2 on-grade parking areas. 

Part of the broader Health and Knowledge Precinct 
being developed around Docker Street (Transport for 
NSW, 2021). 

Estella Public School NSW Department of 
Education – School 
Infrastructure 

Recently completed, opened in 
January 2021. Phase 2 to be 
completed by Term 2. 

3 km from Old 
Narrandera Road 
intersection 

Accommodates up to 480 students from years K-6. 
Phase 2 includes staff carpark, landscaping and bus 
bay, drop off area on Estella Rd. Safety risks have been 
identified with the ‘Kiss and Drop’ area, these are being 
addressed, partly through the rules being reiterated to 
parents and carers. A single bus route was scheduled 
to be running from the first day of Term 1; a media 
report indicated concerns that Gobbagombalin and 
Boorooma suburbs would not be covered (The Daily 
Advertiser, 2021). 

The Riverina 
Anglican College new 
primary school 

The Riverina 
Anglican College 

Development application 
approved in August 2020. 

Operational in January 2021. 

Approximately 3.5 km 
from the Old 
Narrandera Road 
intersection 

New proposed public school on the same campus as 
the current TRAC senior school. One building 
containing four classrooms and supporting facilities, 
alongside an outdoor play area (MLM Consulting 
Engineers, 2020). 

Edward Street (Sturt 
Highway) and 
Murray Street 
intersection 

TfNSW RMS Investigation phase, community 
consultation in late 2018 

3 km south-east of 
the Travers Street 
intersection 

Identified as a State Black Spot for road safety, 
investigations underway to improve safety 

Location is one junction away from Wagga Wagga 
hospital entrance  

The Urban Highway Study noted the need to manage 
traffic turning onto Edward Street, manage parking 
along the corridor, and guide management of the 
corridor in terms of businesses and pedestrian/ cycling 
movements. 
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Proposal Name Developer Timing/ Phase Proximity to OHIU Brief Description 

Wagga Wagga 
Special Activation 
Precinct (SAP) 

NSW DPIE and 
Regional Growth 
NSW Development 
Corporation 

Development of a final master 
plan and delivery plan, 
construction to start mid-2021 

4 km from Old 
Narrandera Road 
intersection at 
current location of 
Bomen Business Park 

A 40-year vision for development of 4,500 ha area as 
an industrial and regional enterprise centre. Primary 
vehicle access is proposed to be via Olympic Hwy, with 
future upgrades possible. Upgrades proposed to roads 
within the precinct. 

Sturt Highway/ 
Marshall Creek 
Bridge upgrades 

TfNSW RMS Detailed design and early work. 
proposal completion scheduled 
early 2023 

6 km south-east of 
the Travers 

Upgrade of Marshalls Creek Bridge from two-lane to a 
four -lane bridge improve safety and ease congestion 
on the Sturt Highway 

Wagga Wagga 
Defence Base 
redevelopment 

Department of 
Defence 

Plans for upgrades announced 
July 2020 

14 km east – RAAF 
Base Wagga 
11 km south – Blamey 
Barracks, Kapooka 

Includes redevelopment of Blamey Barracks, Kapooka 
and RAAF Base Wagga with a focus on base 
infrastructure including electrical, ICT and water 
remediation. 

New Wagga Wagga 
bus network 

TfNSW Complete Across Wagga Wagga 240 extra bus services a week as part of the 16 
Regional Cities program. Includes 60 more services a 
week to Charles Sturt University and an On Demand 
service between Wagga Wagga suburbs and the 
Bomen Business Park (site of the Wagga Wagga SAP) 
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4.2.2 Experience of OHIU & Previous Transport proposals in the Community 

This section describes the progress and background of the proposal to date including an overview of the 
feedback provided by the community on the Olympic Highway intersection upgrades. Community 
sentiment on relevant upgrades and developments to the local road network are also described. 

In September 2018, the NSW Government committed funding for the Olympic Highway intersection 
upgrades (OHIU) for junctions at Travers Street and Old Narrandera Road. 

In June 2019, the OHIU was advertised, and feedback was sought from community members through 
several means including the RMS website, an online consultation map, media coverage, social media, in-
person consultation, and direct correspondence. The consultation covered both the Travers Street and Old 
Narrandera Road intersections, but respondents also provided feedback on other aspects of the local road 
network. Overall, road safety was stated as a concern for the majority of respondents (80%). A summary of 
the outcomes from that community consultation process is presented in Table 4.3. 

In August 2020, after a review of community feedback, TfNSW announced traffic lights as the preferred 
short-term solution to both intersections. Further community consultation was carried out which indicated 
opposition to traffic lights at both intersections. As a result of this feedback, the preferred traffic light 
options were reconsidered. In December 2020, traffic lights were ultimately selected by TfNSW as the best 
option for both intersections. 

The main community response during initial consultation in June 2019 for the Old Narrandera Road 
intersection was that respondents have key safety concerns about the intersection, and the most common 
suggestions to address safety issues were grade separation and roundabout options. Most respondents 
(52%) said that there are safety issues at the Old Narrandera Road intersection with reports of risky driving 
behaviour and ‘near-misses’. Key safety issues identified included: poor visibility, uncertainty of how to use 
the junction, traffic, vehicles on the Olympic Highway travelling at high speed, an inadequate southbound 
merging lane, and difficulty in merging safely. 

After the announcement of traffic lights as the preferred option at Old Narrandera Road, feedback 
indicated that respondents felt the intersection was currently unsafe. However, there was opposition to 
traffic lights, with many expressing a preference for a grade separated junction. This opposition included an 
online petition started by a Wagga Wagga City Councillor and signed by 408 people (at the time of writing), 
The petition criticised the proposed traffic light arrangement as a short-sighted solution that did not 
address the key cause of economic drivers and population growth in the northern Wagga Wagga suburbs 
(Paul Funnell, 2020). 

During the June 2019 consultation, community members identified the Travers Street intersection as safer 
than the Old Narrandera Road intersection with 26% of respondents stating that the Travers Street 
intersection could be improved. However, several traffic flow and safety concerns were raised including 
severe congestion during peak hours, incorrect use of lanes and the roundabout, confusing and slippery 
line markings and inadequate merging lanes. Key community suggestions for the Travers Street intersection 
included a slip lane onto Travers Street for south bound highway traffic, traffic lights, improved signage and 
line markings, grade separation, and limiting highway access to Travers Street. 

Further consultation indicated a preference to keep the existing roundabout at Travers Street, and it was 
emphasised that the intersection was seen as safer than the Old Narrandera Road junction. 

The second round of community feedback clarified that Olympic Highway traffic flow was only considered 
an issue during peak hours.  
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Respondents also expressed a broader need for better connections between central Wagga Wagga and the 
northern suburbs, as well as safety concerns over the Pine Gully Road intersection with Old Narrandera 
Road. Respondents suggested that connectivity could be improved through duplication of the 
Gobbagombalin Bridge, extra river crossings, safe cyclist and pedestrian access, and an overall upgrade to 
the local road network.  

Key concerns with the Pine Gully Road intersection included dangerous driving, a lack of lighting and a need 
for road maintenance. Respondents suggested that these issues could be addressed with lighting, improved 
or amended signage and line marking, or upgrades that include a roundabout or turning lanes.  

Other TfNSW initiatives in the area include proposed upgrades to the Sturt Highway at both the Murray 
Street intersection and at Marshalls Creek. The Marshalls Creek upgrade proposes to replace the existing 
two-way, two-lane bridge with a four-lane bridge, with construction expected to commence in late 2021. 
TfNSW is investigating options to improve safety at the Murray Street intersection which is next to the 
Wagga Wagga Health Services Hub. Community consultation was carried out in late 2018 to inform these 
investigations. Key concerns raised by the respondents included safety issues from poor sight distance and 
impacts from proposed work such as restricted access to the health services, homes and businesses, 
reduced parking and increased congestion. 

The member-based community group, Committee 4 Wagga, have been active in exploring and proposing 
solutions to congestion and safety issues in the city’s road networks. For example, in 2015 the Committee 
for Wagga commissioned a study into alternative highway routes and published a plan and discussion paper 
proposing a range of potential road network upgrades including duplication of Gobbagombalin Bridge, 
upgrade of the Sturt Highway and an east-west bypass. Partly prompted by this work, the NSW 
Government has since committed to assessing alternative routes for the Sturt Highway at Wagga Wagga 
(Committee 4 Wagga, 2020).  

Table 4.3 Community Sentiment regarding OHIU 

Location Key Concerns Key Improvement Suggestions 

Old Narrandera 
Road 

• Safety 

• Uncertainty in using junction 

• Poor visibility 

• High traffic volumes 

• Speeding, highway traffic exceeding 
speed limit 

• Southbound merging lane too short 

• Overall difficulty in merging safely onto 
Old Narrandera Road 

In order of frequency: 

• Grade separated interchange 

• Roundabout 

• Traffic lights 

• Gardiner Street connection 

• Extension to southbound merging lane  

• Speed reduction 

Travers Street • Severe congestion during peak hours 

• Line markings being confusing and 
slippery 

• Dangerous or incorrect use of the 
roundabout and northbound right-hand 
turning lane 

• Safety risks from merging lanes being 
too short 

• Slip lane onto Travers Street for 
southbound highway traffic 

• Traffic lights, potentially during peak 
flow only 

• Underpass access between Travers and 
Moorong streets 

• Improved line marking for northbound 
highway traffic 

• Roundabout removal or expansion 

• Improved signage 

• Activated signage for accidents 

• Remove Travers St access for 
northbound highway traffic 
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Location Key Concerns Key Improvement Suggestions 

Pine Gully Road • A lack of lighting causing safety issues 
for drivers, pedestrians and cyclists 

• Dangerous driving including ignoring the 
stop sign 

• Poor road condition 

• Congestion during peak hours 

• Remove stop sign for vehicles turning 
left onto Old Narrandera Road 

• Add a left-hand turning lane for access 
to Pine Gully Road 

• Improve lighting, signage and line 
markings 

• Roundabout 

Sturt Highway • Restricted access for residents, 
businesses, emergency vehicles and at 
the hospital 

• Increased congestion 

• Reduced parking 

• Redirecting issues to other local streets 

 

Broader 
Network 

• Insufficient connectivity between central 
Wagga Wagga and northern suburbs 

• Visual amenity of entry to Wagga Wagga 

• Lack of residential services in the 
northern suburbs 

• Improve network connections through 

o Duplicated Gobbagombalin Bridge 

o More river crossings 

o Safe cyclist and pedestrian access 

• Vegetation and landscaping 

• Improve road quality 

• Bypass or ring road options 

4.2.3 Awareness of Existing Issues on Olympic Highway 

In the community consultation carried out to inform this report in March 2021, respondents were asked 
about their understanding of existing traffic flow and safety issues present at the intersections on Olympic 
Highway. Respondents flagged the traffic flow issues in the morning and afternoon peak times, primarily 
related to school drop offs and pick-ups, while noting that outside of these peak hours the traffic flow is not 
an issue. 

Not high volume all day – it flows well outside of peak hours 

8-9.30am, uni and school time, is grid lock out the front 

Afternoon traffic hold up the worst 

Morning traffic bottleneck 

8.30am-9.30am to Kincaid, dangerous from build-up, 4pm-530pm and school time around 3pm  

School time build up north bound to North Wagga 

With regard to safety, a number of respondents noted having concerns regarding the Old Narrandera Road 
intersection. 

The Old Narrandera Rd intersection is dangerous 

Old Narrandera right turn’s bad 

However, while acknowledging the issues that are driving the proposed intersection upgrades, respondents 
were still unsure whether the upgrades would mitigate these issues.  

I don’t think lights will help; you’re still forcing 3 lanes into 1 on Gobba bridge 

Don't think this will work 

No one realised how bad the situation was until this proposal was bought up 
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4.3 Socio-economic Characteristics 

The next sections provide an overview of the key characteristics of the study area. Quantitative and 
qualitative factors have been collected to support the understanding of the socio-economic context of the 
community and with community consultation outcomes and observations of the region. Appendix A 
provides a detailed summary of relevant demographic statistics about the study area with particular regard 
to the quantitative factors outlined in Table 6 of the Practice Note.  

In the development of the socio-economic characteristic profile, the Sustainable Livelihoods Approach 
(Department for International Development [DFID], 1999) has been used to provide a detailed 
understanding of the communities of interest to the proposal, and to evaluate their resilience and 
sensitivity to change. DIFD’s approach draws on broad categories of community capitals as a basis for 
identifying and further enhancing community capacity and resilience. According to DFID, a ‘livelihood’ 
includes the capabilities, assets (including both material and social resources) and activities required for 
people to meet their basic needs and support their well‐being (DFID, 1999).  

A livelihood is considered sustainable ‘…when it can cope with and recover from stresses and shocks and 
maintain or enhance its capabilities and assets both now and in the future, while not undermining the 
natural resource base’. 

This methodology has been further developed by Coakes and Sadler ( 2011) to reflect the five capitals 
approach - human, social, natural, physical, and economic/financial with the vulnerability of each capital 
area assessed through the selection of a suite of socio-economic indicators specific to each capital area to 
assess a community’s vulnerability to change or conversely their adaptive capacity. Elements of each capital 
area are further outlined in Figure 4.1.  

The quantitative and qualitative indicators as outlined in Table 6 and Table 7 of the Practice Note have 

been categorised according to these five capitals. 

Furthermore, the socio-economic characteristic profile has also been expanded to consider the impact on 
liveability, in line with the RMS Contributing to liveable communities guideline (2012) (as outlined in 
Section 3.7. 
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Figure 4.1  Capital Framework (adapted from Coakes and Sadler 2011) 

 

4.3.1 Natural Capital 

Natural capital refers to the natural assets and resources that contribute to community strength and 
sustainability. Natural capital can include resources such as minerals, productive agricultural soil, presence 
of oil and gas and forests which provide commercial and practical benefit to the community. Natural capital 
can also include other environmental assets that generate tourism or provide other social, cultural, and 
recreational value, such as waterways or lakes. 

A summary of the natural capital in the Wagga Wagga LGA is provided below.  

• Wagga Wagga LGA is part of the NSW South Western Slopes bioregion.  

• The Wagga Wagga LGA encompasses the Matong, Kockibitoo, Currawananna (also 
known as Currawarna) and Murraguldrie State Forests and the Berry Jerry and 
Livingstone National Parks. 

• Wiradjuri Reserve is a significant location for the indigenous people from the area 
and is used as a recreational hub by residents. The area is rich in resources including 
plants, land, freshwater animals and water. 
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• Marrambidya Wetland provides habitat for migratory and non-migratory birds, water 
insects, frogs, fish, reptiles and mammals such as the locally threatened Squirrel Glider 
(WWCC, 2021). 

• The Murrumbidgee River, a major tributary of the Murray River flows through 
Wagga Wagga. The Wagga Beach, a popular site for recreational activities, is 
centred on the river. 

• Wagga Wagga contains 563 km of high conservation roadside reserves, many of 
which hold significant conservation value. A total of 90% of pre-European native vegetation has 
been cleared for agriculture and urban development, the remaining land is restricted to a small 
number of traveling stock reserves and routes, roadsides, and private land (WWCC , 2020). 

• Agricultural land makes up 78% of the Riverina Region, 16% of the region is classified as 
conservation and natural environments, and 39% of the region is used for grazing 
(Department of Agriculture, Water and the Environment, 2021). 

• A total of 24,090 ha of land in the urban portion of Wagga Wagga LGA is dedicated 
farming land, with the average farm size being 57 ha, whereas the rural portion of 
Wagga Wagga has a total of 1,743,648 ha of land with the average farm size being 1,855 
ha (NSW Department of Primary Industries, 2018). 

• A total of 3,760 ha of land in Wagga Wagga LGA is classified as being Important 
Agricultural Land (NSW Department of Primary Industries, 2018). 

4.3.2 Human Capital 

The status of a community’s human capital is assessed by considering population size, age distribution, 
education and skills, general population health and the prevalence of at-risk groups within the community.  

The following provides a summary of the key characteristics of the study areas from a human capital 
perspective (refer to Appendix A for more): 

• Growing population in the Wagga Wagga LGA since 2006 with a growth rate of 9% 
between 2006 - 2016.  Population growth is expected to continue in the LGA (between 
2016 and 2041), particularly in age groups over 75 years contributing to an aging 
population (refer to Figure 4.2). 

• The established suburbs of Wagga Wagga and North Wagga Wagga have an older median 
age than the NSW average (38 and 41 years compared to 38 years in NSW), however the 
more recently established suburbs of Estella, Gobbagombalin, Boorooma, and Moorong 
have a median age below the NSW average, with Boorooma having the lowest median 
age of 26. Similarly, these areas have a high proportion of the population under 14 years 
of age compared to the NSW average. 

• The Wagga Wagga LGA has higher than state average proportion of Indigenous population 
(6% compared to 3%), however, the proportion of the population born overseas is only one 
third of the state average (10% compared to 30%). The suburb with the highest proportion 
of residents born overseas is Boorooma at 21%. Similarly, there are low proportions of 
residents that speak a language other than English at home compared to the broader NSW population. 

 The need for assistance (people with a profound or severe disability) across the LGA is on 
par with the state of NSW (5%), with a majority of suburbs having below average need for 
assistance except for Wagga Wagga SSC that had a slightly higher rate than the state (6%). 
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Figure 4.2 Wagga Wagga LGA Population Projections 
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4.3.3 Social Capital 

Various indicators can be used to assess social capital. Such indicators include the level of volunteering, 
population mobility, crime rates, and the demographic composition of the community, such as the 
percentage of people born overseas, language proficiency etc.  

The following dot points provides a summary of the key characteristics of the study areas from a social 
capital perspective: 
 

• A higher rate of mobility than the state average (proportion of the population with a 
different address one year before the 2016 Census) in the LGA as a whole (18%), and 
particularly in the suburbs of Wagga Wagga (23%), Estella (23%), Gobbagombalin (41%) and 
Boorooma (36%). However, the proportion in the broader LGA has dropped since 2006 
wherein 20% of the population had a different address one year before suggesting that 
mobility may be slowing down. 

 The mobility of residents over a 5-year period is extremely high, with a majority of the 
population in all suburbs except for North Wagga Wagga (26%) living at a different 
address 5 years before the 2016 Census. The rate of mobility is highest in Boorooma in 
which 87% of the residents lived at a different address 5 years ago. This statistic is 
expected given the development of a number of new residential housing estates in 
these suburbs in the past 5 years. 

 There is a lower than state average (72%) number of family households in the 
suburbs of Wagga Wagga (50%) and Estella (69%), (refer to Appendix A).  

 

 There is a higher level of volunteerism in the LGA and across all the suburbs in the study 
area compared to broader NSW, both LGAs and across the other proximal communities, 
with North Wagga Wagga having the lowest proportion of volunteers. This statistic reflects 
the experience of schools in the area reported during consultation with high numbers of 
parent volunteers noted and a commitment to the Parent and Careers Committee.  

Consultation carried out as part of the liveability investigation shows strong social capital in the study areas.  
When residents were asked to describe their community and what they valued about the area in which 
they live, responses included the collaboration between residents and businesses, and the volunteerism 
within the community. 

Key activity centres near the proposal include the cluster of agri-businesses on Moorong Street, and the 
Murrumbidgee Turf Club that is a key location for nearby trainers, jockeys and other users, both near to the 
Travers Street intersection. TfNSW established through consultation that the businesses located on 
Moorong Street can be identified as specialist businesses, in that while having some drop-in customers 
travelling on Olympic Highway, they are largely the end location for most customers. Similarly given its 
nature, the Murrumbidgee Turf Club is primarily an end location for visitors and those using the Club for 
work purposes, i.e. track work. 

Other similar commercial areas and community meeting places are located a further distance from the 
intersections given their location on a major highway. It has been established through consultation that the 
objective for the commercial centre is to maintain it within the Wagga Wagga town centre to encourage 
the future revitalisation and activation of the town centre, in particular, areas such as Fitzmaurice Street, 
rather than see decentralisation that might occur from businesses moving into northern growth areas. 
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The Wiradjuri Walking Track is accessible via a carpark on the north-east side of the Travers Street 
intersection and is a key area of cultural connection to land for local indigenous people. No other sites of 
widespread cultural or community signficance have been identified near to the proposal. 

4.3.4 Economic Capital 

Looking at a community’s economic capital involves consideration of several indicators, including industry 
and employment, workforce participation and unemployment, income levels and cost of living pressures, 
such as weekly rent or mortgage repayments.  

The following provides a summary of the key characteristics of the study areas from an economic capital 
perspective: 

 Unemployment rates are lower than NSW in all communities except North Wagga Wagga. 
These observations are consistent with a working age population. There is also a high 
proportion of full-time employees in the study communities when compared with NSW 
(refer to Appendix A).   

 There is variation on how the average median weekly household income of the study 
communities compare to the than state average ($1,486), the Wagga Wagga LGA as a whole 
has a lower median ($1,354) as do the suburbs of Wagga Wagga and North Wagga Wagga, 
however, the other study communities have, in some cases, significantly higher median 
weekly household incomes, particularly Moorong ($2,399) and Gobbagombalin ($2,138). 

 Moorong has the highest median monthly mortgage repayment of all the study 
communities ($2,817 compared to $1,986 in NSW), consistent with higher costs 
associated with the new housing developments in the suburb. The other study 
communities have monthly mortgage repayments below the NSW average. 

 Median weekly rental costs across all suburbs are lower than the NSW average of $430. 

 Wagga Wagga LGA has experienced a significant increase in household income since 2006, 
similarly, mortgage repayments and rental costs have increased. 

 Top industries of employment include health care and social assistance, 
accommodation and food services, construction, retail trade, education and training, 
public administration and safety, and accommodation and food services (refer to 
Appendix A). 

 The total number of businesses in the LGA in 2019 was 5593, increasing 7% from 5251 in 2015. A 
majority of the businesses are non-employing (59% in 2019) with the majority of those that are 
employing businesses being small, employing 1 - 4 employees. The number of employing businesses 
has decreased in the period between 2015 - 2019.  

 The number of business entries has increased consistently since 2015, and each year there has been 
more business entries than exits, the proportion of business entries has risen by 12% from 2015 to 
2019. 

 The industries with the most businesses in the Wagga Wagga LGA are construction (18% in 2019), 
agriculture (15% in 2019), financial and insurance services (10%), and rental, hiring and real estate 
services (10% in 2019).  
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There are about 18 businesses near to the proposal on Moorong Street which is parallel to the Olympic 
Highway and accessible via the current Travers Street intersection. Most are of an agricultural, construction 
and mechanical nature, with one veterinary clinic and one café also located on the street. 

Moorong Street is currently accessible at two locations, at its northern end both northbound on Olympic 
Highway with a left turn on the roundabout at Travers Street and southbound on Olympic Highway with a 
right turn lane at the roundabout at Travers Street and is also accessible travelling west on Travers Street 
by taking the second exit on the roundabout. The access at the southern end of Moorong Street is 
accessible northbound and southbound on Olympic Highway and westbound on Kincaid Street via a 
roundabout. However, concerns were noted from businesses on Moorong Street about the accessibility for 
large trucks at both of these locations which impact the deliveries for these businesses.  

The current left turn northbound into Moorong Street is hard to get into for big trucks given the angle and 
raised corners – the proposal will improve the design and make it easier to access 

Raised corners on the [Travers Street] intersection are bad for tyres - $650 a tyre to replace them if they 
keep with that design, would be good to get curved corners so trucks can drive over them 

Need signage down at Nutrient business so cars are aware of the b-doubles entering Moorong St from the 
south – especially now left turn in only at northern end 

Signage about parking as trucks have difficulty exiting some of the driveways 

In addition, the Murrumbidgee Turf Club is also in vicinity of the Travers Street intersection and a number of 
associated horse trainers are also based around Travers Street and Olympic Highway. 

During consultation activities with key business networks and local businesses in Wagga Wagga, it was 
made apparent that agri-business is perceived as one of the key industries in the area as well as the 
presence of the Defence base and the ongoing growth of the Bomen Business Park, with support for these 
industries from the development of the AgriTech Incubator at Charles Sturt University and Primary 
Industries Centre at the TAFE NSW campus. Furthermore, the Wagga Wagga Health Service Redevelopment 
is expected to employee a number of residents and increase the provision of health services in the broader 
region which will have flow on effects for other businesses in the area. 

With regard to challenges and opportunities for economic development for local businesses, it was noted 
that in the recent past, businesses faced people shortages that impacted the ability to hire suitable 
employees, and that the cumulative impact of construction and proposal work in the region was a 
challenge for businesses as there is not the capacity to handle all the workers. 

As a result of Bomen [Business Park] some accommodation services are booked up 12 months in advance 

When the impacts of the COVID-19 pandemic on the economic context of the city and on local businesses 
at a micro level were discussed, respondents had the opinion that the pandemic did not have a significant 
impact on the business community. In fact, it was noted that the impact was somewhat mitigated by the 
successful agricultural season had in 2020. 
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4.3.5 Physical Capital 

Physical or built capital includes provision of infrastructure and services to the community. Within this 
capital area, it is important to consider the type, quality, and degree of access to public, built and 
community infrastructure (including amenities, services, and utilities) and housing and accommodation. 
The study communities can be characterised as having a wide range of community services:  

 Urban communities have access to a range of services and facilities including schools, 
shopping and community services.  

 A wide range of health services are available in the Wagga Wagga LGA with the 
redevelopment of the Wagga Wagga Hospital providing access to a number of extra 
services, and improving existing services: 
http://www.wwhsredev.health.nsw.gov.au/default.aspx  

 The Olympic Highway provides an important regional and local link across the 
Murrumbidgee River, facilitating travel between Cowra in the North and Albury in the 
south, is highly used by the residents of Wagga Wagga. The Sturt Highway also 
traverses Wagga Wagga, with the nearly 1000 km highway an important link for the 
transport of passengers and freight between Sydney and Adelaide. 

 However, given the importance of the highways for freight, they often become congested and difficult 
for local road users. 

Morning traffic bottleneck going to work 

Afternoon traffic hold up the worst 

Not high volume all day – it flows well outside of peak hours 

 Wagga Wagga LGA is also located on the Main South rail line providing access to Sydney and 
Albury, as well as providing links to other major cities 

 

The Murrumbidgee River is an important natural landmark and city access between the north and south is 
provided by the Gobbagombalin Bridge, 14.7 km from the Old Narrandera Road to the north, and 2.2 km to 
Travers Street to the south.  

Community members also noted that while there was currently adequate infrastructure and services to 
cope with the current population, new infrastructure and services may need to accommodate the expected 
population growth in the northern suburbs, in particular, they noted that the Gobbagombalin Bridge is 
overcapacity in peak times.  

More bus services needed in the north given the population growth and new schools. 

Increased demand on infrastructure and assets due to population increase. 

Moorong St used to be a stock route – 20-30 cars per day, now they see that in 5 minutes.  

Increased residential zoning… infrastructure only caters for current population…can’t support future 
growth, the Bridge is a short-term solution. It used to not be a big deal but due to the growth in the 
North it is more important now, still only in peak times though, but there is more growth planned. 

http://www.wwhsredev.health.nsw.gov.au/default.aspx
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Near to the Travers Street intersection, there is a shared pathway bordering the Murrumbidgee Turf Club. 
Similarly, there is a shared pathway being constructed as part of Council’s Active Travel Plan (WWCC, 2016) 
close to the Old Narrandera Road Intersection.  

There are a number of local bus companies that use Moorong Street for school bus runs with concerns 
raised in consultation regarding the accessibility of Moorong Street for these bus runs and the safety 
concerns given the new route the bus will have to take to drop the children off on Moorong Street. This is 
further discussed in Section 5.0. 

Housing in the study area can be characterised by: 

 A high proportion of detached dwellings in most of the study communities (more than 86%) except for 
Wagga Wagga (55%). The Wagga Wagga LGA has 50% less apartments or flats than the NSW average 
(10% compared to 20%). 

 Most dwellings in the LGA are owned with a mortgage or being rented. With an above average 
proportion of dwellings that are owned with a mortgage in comparison to the state average, except  
for in the suburb of Wagga Wagga which has below average house ownership (26.8%) (refer to 
Appendix A). 

 Households in the study communities have a high proportion of car ownership, with a majority of 
households in the LGA owning two or more vehicles (58%, compared to 53% in NSW). As expected, 
over three quarters of the population in the Wagga Wagga LGA travel to work by car (as a driver or 
passenger) which aligns with the traffic congestion issues experienced on the Gobbagombalin Bridge. 

4.4 Community Identified Needs and Values 

The understanding of community needs and values can be largely individualised within certain 
communities, as such, observations and information sourced from community engagement has been used 
to develop this section. 

Community values relate to such things as:  

• Amenity and character, including character of the built form or natural environment, existing noise 
levels and air quality, heritage and cultural features important to local communities  

• Community health and safety, including road safety and perceptions of community safety  

• Community cohesion and sense of community, including levels of community participation, places of 
importance to community members, presence of community networks, existing barriers to movement 
and access to employment and community services  

• Environmental values, including natural features important to local communities, waterways, perceived 
air quality  

• What defines a place for its inhabitants and users, the intangible connections to place.  

• Community fears, aspirations, and view of the future (Practice Note) 

Throughout consultation, a number of community needs and challenges, and values and opportunities 
were raised that informed an understanding of the existing socio-economic environment in Wagga Wagga. 
Table 4.4 below outlines the key needs and values raised by the community and have been considered in 
the assessment of impacts. 
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Table 4.4 Community Needs and Values 

Community Needs/ Challenges Capital Area Community Values/ Opportunities 

• Demand for more bus services 
to service the schools in the 
northern growth areas  

• Heavy reliance on travelling by 
cars and lower use of public 
transport 

• Increased demand on 
infrastructure and assets due 
to population increase 

• Duplication of Gobbagombalin 
Bridge 

• Upgrades to Pearce Street 
roundabout to help truck entry 
to Moorong Street 

Physical 

• Emergency service depots at 
multiple locations around Wagga 
Wagga to service the entire LGA 

• New Estella Public School has a large 
capacity and room for another 340 
students in current facilities, can 
duplicate to make room for another 
480 students in time  

• Sufficient car parking and access to 
Charles Sturt University (CSU) 

• Urbanisation means decreased 
natural capital/ spaces  Natural 

• Peaceful area 

• Ability to walk and cycle around area 

• Cumulative impact on service 
provision given the number of 
construction and development 
proposals taking place 

Social 

• Collaboration between emergency 
services organisations 

• Large cohort of on campus university 
students at CSU that have little 
conflict with surrounding residents 

• Growth and emergence of new 
businesses in Wagga Wagga town 
centre activating the area 

• High level of volunteerism within the 
community 

• People/worker shortages 

 

Economic 

• Emergence of new businesses in 
Wagga Wagga town centre 

• Strong presence of industry at 
Bomen Business Park 

• Development of the Wagga Wagga 
SAP 

• 2020 had a good agricultural season 

 

Human 

• A number of opportunities for 
education through CSU and TAFE 

• Redevelopment of the Wagga Wagga 
hospital – employment, training and 
positive health outcomes 

• A number of young families in the 
area 
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4.5 Local Challenges and Opportunities 

The table below outlines the key challenges and opportunities for the Wagga Wagga LGA. The proposal 
would support continued demand for housing in Wagga Wagga driven by diverse economic opportunities 
and a growing population. Wagga Wagga is upgrading a range of services, notably health, education and 
transport to support this projected economic and population growth. However, these changes present 
challenges to conserving natural assets and may cause tensions over competing land uses. 

Table 4.5 Local Challenges and Opportunities 

Challenges Capital Area Opportunities  

• Urban heat island effects 

• Climate change, including 
flooding, drought and wider 
impact to agricultural activity 

• Congested travel routes 

• Gobbagombalin Bridge 
restricting traffic flow 

• Limited cycle and pedestrian 
travel routes 

Physical 

• Planned construction or upgrade of 
Inland Rail network and Riverina 
Intermodal Freight and Logistics Hub 

• Access to major cities (Sydney, 
Melbourne, Canberra) 

• Important node in national road and 
rail freight routes 

• Wagga Wagga Airport 

• Defence facilities at RAAF Base, 
Kapooka Barracks 

• Upgraded bus network including use 
of novel On Demand technology 

• Long-term planning and funding for 
road upgrades 

• Ongoing construction of active 
transport routes 

• Development in flood-prone 
areas 

• Climate change 

• 90% loss of pre-European 
native vegetation 

• 163 threatened species and 5 
endangered ecological 
communities 

Natural 

• Murrumbidgee River and associated 
wetlands providing amenity, climate 
regulation, and drainage 
management 

• Productive agricultural land 

• Several state forests and National 
Parks 

• Competing land uses: housing, 
agriculture, natural and 
industrial uses 

• Climate change 

• Potential for residential sprawl 

• Demand for more and diverse 
housing 

• Service provision for rural 
communities 

Social 

• CSU and TAFE Riverina 

• Wagga Wagga Health Services Hub 

• Wiradjuri history and indigenous 
population 

• Valued cultural facilities including 
City Library, Art Gallery, Civic Theatre 
and Museum of the Riverina  

• Range of cultural festivals and events 

• Relatively high level of volunteering 

• Below state average unemployment 
rate 
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Challenges Capital Area Opportunities  

• Climate change 

• Significant variation in average 
household income 

• Dominance of non-employing 
businesses 

• Cumulative impact of 
development leading to labour 
and accommodation shortages 

Economic 

• Wagga Wagga Special Activation 
Precinct / Bomen Business Park 

• Regional service centre to the 
Riverina region 

• Defence presence at RAAF Base, 
Kapooka Barracks 

• Existing agricultural producer and 
logistics hub 

• Economic diversity including heath 
and social care, hospitality, 
construction and retail 

• Multiple development proposals 

• City’s projected population 
growth, 10,000 by 2038 

• Dynamic population with 
majority of residents arrived in 
the past 5 years 

Human 

• City’ projected population growth, 
10,000 by 2038 

• Ageing population 
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5.0 Impact Assessment 

This section documents the perceived impacts (both positive and negative) of the proposal, as identified 
through engagement with key stakeholders and the community, consulted in March 2021. As noted in the 
Practice Note, stakeholder perceptions about possible impacts may influence tolerance of change. 

This section concludes with an assessment of impacts considering these perceptions alongside the potential 
magnitude and significance of the impact, should it occur. The impact assessment also draws on relevant 
sections of the existing socio-economic environment, outcomes of previous consultation by TfNSW, impacts 
experienced by other relevant proposals in the area referred to in Section 4.0 and social team member 
experience drawn from other proposal experiences, with the outcomes provided at Section 5.6. 

Key perceived social issues and opportunities as identified during stakeholder engagement are presented in 
Figure 5.1. Each of the perceived issues is discussed below. 

 

Figure 5.1 Perceived Issues and Benefits 

5.1 Access and Connectivity 

Impacts on access and connectivity include how people access and use infrastructure, services and 
facilities. This may include a temporary or permanent change to traffic volumes, delays and disruption to 
road and transport users, and a change in access to roads and car parking. 

5.1.1 Accessibility to Infrastructure 

A key issue of concern raised by respondents in consultation was the loss of right turn access into Moorong 
Street from Olympic Highway at the Travers Street intersection. It was considered that this element of the 
proposal design restricts road users travelling southbound on Olympic Highway from accessing Moorong 
Street and adds travel time on their journey by making them travel an extra 1km to enter Moorong Street 
from the south. This concern was primarily about the access to businesses on Moorong Street, some of 
which reported large concerns over a perceived loss of customers that may occur given the change in 
access, this issue is discussed further in Section 5.3. 
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The southern entry to Moorong Street is via a roundabout at the intersection of Olympic Highway and 
Kincaid Street, respondents noted that the sharp turn into Moorong Street from this roundabout is difficult 
for large trucks to use and often requires other traffic travelling south on Moorong Street to wait and allow 
the trucks to use the southbound lane to turn onto the street.  

There will be pressure on Kincaid St– need to revamp it for larger trucks. 

As a majority of the businesses on Moorong Street are agri-businesses or industrial businesses, there is a 
large number of truck movements each day that will have to use this difficult access. 

However, one respondent noted that the raised corners on the existing intersection are bad for the tyres 
on their trucks costing a significant amount of money to replace, and so believe it would be a positive 
associated with the proposal if the design could include curved corners that would allow trucks to mount 
the curb.  

Furthermore, one business on Moorong Street noted that as their supply trucks cannot turn into their 
driveway, the trucks park on Moorong Street and unload the supplies from one side of the truck, use the 
roundabout at Travers Street and Olympic Highway to perform a U-turn to park and unload the other side 
of the truck. This would no longer be possible given the removal of the roundabout. 

Another concern raised was regarding the proposed change in access at the Travers Street intersection 
related to a school bus route that currently accesses Moorong Street from the intersection at Kincaid 
Street, drops children in a safe location on the western side of the road and uses the roundabout to 
perform a U-turn to continue their southbound journey of an afternoon. This action can also no longer be 
performed and there are resulting safety concerns regarding a suitable location for a bus stop (discussed 
further in Section 5.2.1).  

In addition, there were concerns raised regarding the wellbeing of animals given the change in access and 
added travel time for residents travelling southbound to the veterinary clinic on Moorong Street, 
particularly given the number of rural properties in the north that may have dogs affected by snake bites.  

There were also concerns raised regarding the restricted, direct access to the Wagga Wagga CBD from the 
Travers Street intersection given the inability to travel eastbound through the intersection. One respondent 
noted that they would have preferred to see an underpass included in the design to allow continued 
connectivity between Moorong Street and Travers Street. 

Another key access route that would be affected by the proposal would be the horse underpass that leads 
to the MTC. The underpass currently provides access for horse trainers and jockeys on the western side of 
Olympic Highway to access the MTC safely, joining a path that crosses Moorong Street, passes under the 
Olympic Highway and comes out on the southern side of Travers Street at the MTC. It was reported that 
there are about three trainers with four horses between them that use the underpass currently and are 
often only using the path between 4.30 am and 8.30 am. However, given the relocation of the intersection 
to the south, the horse underpass would lie on the north of Travers Street and would result in horses 
having to cross Travers Street to access the MTC.  There were also a number of concerns raised  
regarding the safety of the horses and jockeys given this change in access, which are further discussed in 
Section 5.2.1. Alternative access routes were also suggested and are discussed in Section 5.8. 

In addition to the accessibility impact on the horse underpass, the proposal would result in a loss of 
overflow carparking for patrons of the MTC. The relocation of Travers Street to the south would be located 
on the area used for overflow car parking during large race days. This would result in difficulties for patrons 
in accessing the Club and may result in indirect safety impacts and a potential economic impact on MTC 
from loss of patrons. Transport NSW are in consultation with MTC to consider alternative, suitable options 
for overflow carparking. 
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Furthermore, there would be periods of time within the construction phase in which Local Land Services 
(LLS) would be unable to access the Travelling Stock Route in proximity to the Old Narrandera Road 
Intersection. Throughout Transport NSW’s conversations with LLS, it appears the temporary access impact 
was not considered significant to LLS, who indicated that advanced warning of these closures would be 
sufficient to mitigate any negative impacts.  

Furthermore, there would likely be an impact on accessibility to the Wiradjuri Walking Track as a result of 
road closures and potential stockpile areas during construction of the proposal, given the car park to access 
the Trail is accessed from Travers Street near the intersection. However, a Procedure for Aboriginal Cultural 
Heritage Consultation and Investigation (NGH, 2020) was carried out that included a field assessment and 
consultation with the Wagga Wagga Local Aboriginal Land Council, that decided no sites of Aboriginal 
culture heritage significance would be impacted by the proposal, and that the proposed work are not likely 
to impact on any Aboriginal objects or places (NGH, 2020).  There is also the possibility of a long-term 
access issue after the completion of construction given the relocation of Travers Street. Transport NSW are 
retaining a portion of the existing Travers Street to allow continued access to the carpark. 

5.1.1.1 Cumulative Impact 

Impacts on the community and key stakeholders have been assessed considering the number of other 
development projects being carried out in Wagga Wagga (discussed in Section 4.2.2). Furthermore, a 
number of respondents raised concerns about the cumulative impact that these development projects, in 
conjunction with the intersection upgrades, may have on the community (further discussed in Section 5.4). 

In addition, respondents mentioned the cumulative impact on accessibility of key roads in the area given 
the growth in northern Wagga Wagga and multiple construction programs being carried out near to Old 
Narrandera Road. 

Cumulative traffic from TRAC/ Estella means Farrer Rd is very busy if needed for construction 

Cumulative impact on Old Narrandera Road accessibility given multiple construction programs – Council, 
Transport for NSW and developers – need to be synergies between the construction periods or it will 
push traffic onto other roads and increase travel time 

In addition, there is the potential for a cumulative impact from multiple construction programs taking place 
at similar times close to the Old Narrandera Road intersection, namely the Council’s upgrades to Pine Gully 
Road and the development being considered for construction on River Road on the south-west corner of 
the intersection. These construction programs have the chance of being scheduled concurrently, or 
consecutively, which may result in prolonged accessibility impacts, amenity issues and/or construction 
fatigue. 

5.1.2 Traffic Flow 

A number of respondents expressed the sentiment that the intersection upgrades were a ‘bandaid solution’ 
to existing traffic congestion on the Gobbagombalin Bridge with respondents noting existing issues 
regarding traffic flow between North Wagga Wagga and the city centre (outlined in Section 3.5). 

You still have 4 lanes going into 2 lanes on the bridge 

Blockages in the network by bringing 2 lanes into 1 
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Particularly in response to an expected increase in demand given the growth of the northern suburbs in 
Wagga Wagga and the opening of the new Estella Public School in January 2021. 

Northern growth has overtaken the infrastructure – it needs to catch up 

Need to duplicate the bridge – especially with tripled residents – Infrastructure not supporting increases. 

It’s the second largest growth area in NSW – second bridge needed long term, given expected continued 
growth of 2000 more residences. 

New school has really impacted traffic.  

Respondents noted the need to consider peak traffic periods in construction planning, particularly when 
deciding upon road closures noting that the traffic flow issues occur primarily within peak hours. 

However, benefits associated with the proposal related to traffic flow were more commonly noted. In 
particular, respondents reported the increasing issue of bottlenecks and traffic flow issues on the 
Gobbagombalin Bridge and were of the view that the proposal may relieve this.  

Happy something is being done, that intersection is crazy. 

Some respondents noted that the roundabout at the Travers Street intersection got clogged up as a result 
of driver behaviour and that the proposal would mitigate this. 

Left turn onto Travers will be quicker now given new left only lane, having the roundabout removed will 
stop people turning left there clogging up the forward traffic flow. 

5.1.3 Traffic Patterns 

Given the installation of traffic lights at the Travers Street intersection, respondents were concerned that 
this might push traffic onto local roads such as Moorong Street to bypass the lights. One respondent noted 
the importance of modelling the redistribution on local roads to understand this impact. 

Will it result in a rat run on Moorong St rather than waiting at lights? 

Another respondent noted that traffic patterns have favoured the intersection, however, it is not the only 
access to the northern suburbs and implied that the proposal may result in local traffic increasing their use 
of other access routes. 

It’s not the only access to northern suburbs but has been made the focus and so is a busy intersection 

A concern was raised that the intersection upgrades would only provide a solution for freight traffic and 
would not make a difference for local traffic. 

I used to live in Estella & drove that route all the time – this won’t make a difference to the local traffic, 
only freight traffic 

A number of respondents noted concerns regarding the increased travel time with one Moorong Street 
business noting that making 3 - 4 trips north a day would add 10 minutes on the trip each time and another 
business expressing concerns regarding the increased travel time for staff members. 
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5.2 Community Values 

Impacts on community values include impacts to local character and amenity, community cohesion, 
environmental values, sense of place, heritage and community safety. 

5.2.1 Community Safety 

As discussed in Section 5.1.1, concerns from multiple respondents were raised with regards to the safety of 
children using the school bus stop on Moorong Street. It was reported that there are about five children 
that get picked up and dropped off at Moorong Street, including two children who are dropped at their 
parent’s workplace and three who are residents on Moorong Street. Given the change in access, the most 
direct route to access Moorong Street for the school buses would result in the children being dropped on 
the southbound side of the road. The southbound lane on Moorong Street has no sidewalk and so, children 
would be dropped on the side of the road and immediately cross Moorong Street.  

Have seen them dropping kids south bound & it’s very dangerous 

Bus stop out front is very dangerous – I nearly hit a girl out the front the other day when she ran behind 
the bus. 

There is also little buffer to the parallel Olympic Highway, and so is seen as a key safety risk in the case of 
an accident on Olympic Highway 

Shelter isn’t suitable – if accident happens on Olympic Highway is very close as no real room for a shelter 
on the narrow south bound side of the road. There’s already been 2 crashes out the front along here. 

Furthermore, there were also concerns raised about increased traffic on Estella Road as a result of the 
proposal given that a number of students walk to school along the road.  

In addition to safety concerns regarding the school bus route, there were also concerns raised about the 
safety of horses and jockeys given the change in access through the horse underpass. As outlined in  
Section 5.1.1, given the relocation of Travers Street to the south, horses and jockeys would have to cross 
Travers Street. There is a horse crossing several hundred metres to the east on Travers Street and an 
existing path used by horse trainers located on the north of Travers Street that jockeys can use, however, 
concern was raised given the horse crossing is not signalised and is up to the discretion of drivers to be 
aware of horses waiting to cross and allow them to cross.  

Furthermore, in the construction phase of the proposal, horses and jockeys would need to use alternate 
access to get to the MTC such as the beginning of the Wiradjuri Walking Track that goes under the 
Gobbagombalin Bridge, that has also raised safety concerns given the interaction between cyclists and 
horses. There were also concerns raised regarding the proximity of the construction work to highly used 
gates within the confines of the MTC, with one respondent noting that flashing lights and new visual stimuli 
may frighten the horses and result in accidents that may hurt both the horse and the jockey.  

However, there were a number of respondents that noted positive impacts on safety as a result of the 
proposal, primarily about the Old Narrandera Road intersection.  

There is going to be a big accident there one day. 

Old Narrandera Road right turn is quite scary. 

I avoid it because it’s so dangerous. I think this will help smooth things over. 

One respondent also noted positive safety outcomes at the Travers Street intersection as a result of the 
traffic lights. 

There have been some near misses at the Roundabout – the lights will mitigate this risk 
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5.3 Business and Industry 

Impacts on business and industry include impacts on local businesses, bypassing businesses and regional 
industries. In the case of the proposal, the primary impacts are likely to be experienced by local businesses. 

Local businesses, particularly those on Moorong Street, would likely experience indirect impacts as a result 
of the change in access discussed in Section 5.1.1. Stakeholders were concerned regarding the perceived 
disadvantage and loss of revenue from customers travelling southbound on Olympic Highway.  

Very concerned regarding no left turn in access – lots of customers come from north and can just stop in 
– they can’t do that now 

80% of our customers come from the north – we will see a significant drop in customers 

One stakeholder in particular was extremely concerned about their livelihood given the change in access, 
noting that reportedly 50% of their customers said they will not travel the extra time to access their 
business. In addition, their main competitors are at the southern end of Moorong Street and the change in 
access would result in their customers driving directly past their competitors to access their business. The 
respondent also noted concern for the employees if it is not viable for the business to continue employing 
them, noting that the proposal had been causing the staff stress and uncertainty.  

The reason we built the shop here was for the northern growth and that is getting lost now, people have 
to drive past co-op and nutrient competitors. Business doubled when we moved to current place. 

In contrast, one business on Moorong Street believed the change of access might increase the number of 
customers that visit their shop given that people have to drive past the shop to access other popular 
businesses at the north of Moorong Street. 

5.4 Changes to Population and Demography 

Impacts on population and demography include impacts as a result of an influx of workers to the study area 
during construction and relocation as a direct result of the proposal. A small number of respondents 
reported concerns relating to service provision as a result of the construction workforce of the proposal, in 
light of other development proposals also being currently carried out in the area, including the Bomen 
Business Park and Wagga Wagga Special Activation Precinct and the Defence base upgrades (outlined in 
Section 4.2.2). 

Particularly, respondents noted the strain on services in the LGA such as accommodation services. 

Don’t have the capacity to handle all the workers - as a result of Bomen some accommodation services 
are booked up 12 months in advance. 

5.5 Local Amenity 

One respondent noted concerns about night work that may result in impacts on their social amenity as a 
result of noise and lighting.  

When the proposal has been completed, residents in the vicinity of both intersections may experience 
impacts on their social amenity as a result of noise from red light braking by trucks. A noise and vibration 
impact study for the proposal noted though that this noise impact is likely to be limited to the road 
corridor. 

The air quality study for the proposal noted a potential impact of activity-generated dust in the 
construction phase of the project on the amenity of road users and a small number of nearby residents. In 
addition, the study notes the potential of an impact on nearby residents as a result of activity-generated 
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odour. It was noted that these impacts could adequately be managed through a number of safeguards and 
management measures outlined in the REF. 

5.6 Decision-making Systems 

Impacts on decision-making systems refer to whether people experience procedural fairness, whether they 
can make informed decisions or meaningfully influence decisions, and whether they can access complaint 
and grievance mechanisms. While this impact category is not noted within the Practice Note, it has been 
included in line with best practice SIA methodology given the significance of the impact on decision-making 
systems as experienced by the community as a result of this proposal.  

There were concerns raised by respondents about their ability to meaningfully influence decisions. This was 
felt particularly as a result of feedback given to Transport NSW regarding the strong preference for a 
duplication of the Gobbagombalin Bridge and the belief that the intersection upgrades are not a suitable 
solution. Furthermore, respondents suggested other aspects of the proposal design that they believed 
should have been considered including grade separation, the lengthening of extra lanes and the inclusion of 
an underpass at the Travers Street Intersection. As noted in Section 4.2.2, there was also a strong 
preference to retain the roundabout at the Travers Street intersection and an online petition that was 
initiated by a local Councillor.  

In addition to this, there was the sentiment that businesses on Moorong Street were not given the ability to 
make an informed decision about the future of their businesses and as such, they would suffer a financial 
burden. This impact is further discussed in Section 5.3. 

5.7 Summary of Socio-economic Impacts 

The negative impacts of the proposal as discussed in the preceding section have been summarised in  
Table 5.1 below, with impacts characterised according to their sensitivity and magnitude and thus level of 
significance, utilising the methodology outlined in the Practice Note and described above at Section 3.6. It 
is important to note that the level of significance defined in Table 5.1 is pre-mitigation, further comment on 
the level of significance post the implementation of mitigation measures is provided in Section 6.0.  

The proposal also has a number of positive benefits and opportunities, as summarised in the preceding 
Section 5.0.  These positive impacts have not been included in Table 5.1 in line with the Practice Note. 
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Table 5.1 Impact Assessment Summary 

Issue Sub-category   Impact  Affected 
Stakeholder 

Sensitivity Magnitude Level of 
Significance 

Approvals/Planning 

Decision-making 
systems 

Meaningfully 
influence 
decisions 

  Stress and uncertainty caused to 
community members lobbying for other 
solutions to the traffic flow and safety 
issues 

Broader 
Community 

Low Low 

Short-term impact 
experienced by a 
small proportion of 
stakeholders 

Low 

Construction 

Access and 
Connectivity 

Accessibility to 
infrastructure   

  Road closures causing delays and use of 
alternate routes  

Road Users Moderate  Moderate  

Short-term impact 
experienced by a 
large proportion of 
stakeholders 

Moderate  

Access and 
Connectivity/ 
Culture 

Accessibility to 
infrastructure 

  Temporary impact to Wiradjuri Walking 
Track in construction resulting in cultural 
impact as the trail joins a number of 
significant cultural sites  

Indigenous 
Stakeholders 

Trail Users 

High  Low  

Short-term impact 
experienced by a 
small proportion of 
stakeholders 

Moderate 

Access and 
Connectivity 

Accessibility to 
infrastructure 

  Temporary inaccessibility of horse 
underpass in construction phase  

Horse Trainers/ 
Jockeys 

Low  Low  

Short-term impact 
experienced by a 
small proportion of 
stakeholders 

Low 

Access and 
Connectivity/ Local 
Amenity 

Accessibility of 
infrastructure 

  Cumulative impact of multiple construction 
programs resulting in prolonged 
accessibility impacts, amenity issues and 
construction fatigue 

Proximal 
Residents 

Moderate Moderate  

Short-term impact 
experienced by a 
large proportion of 
receptors 

Moderate 
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Issue Sub-category   Impact  Affected 
Stakeholder 

Sensitivity Magnitude Level of 
Significance 

Access and 
Connectivity 

Accessibility of 
infrastructure 

  Inability to access Travelling Stock Route 
during construction period 

TSR Users Low  Low  

Short-term impact 
experienced by a 
small proportion of 
stakeholders 

Low 

Community Values Community 
Safety 

  Compromised safety of horses and jockeys 
as a result of use of temporary access 
routes 

Horse Trainers/ 
Jockeys 

Moderate Low 

Short-term impact 
experienced by a 
small proportion of 
stakeholders 

Moderate-
Low 

Changes to 
Population and 
Demography 

Service capacity   Impact on the demand for accommodation 
services as a result of population influxes 
(construction workforce) 

Service Providers Moderate Moderate  

Medium-term 
impact experienced 
by a large proportion 
of receptors 

Moderate 

Local Amenity Impacts on 
social amenity  

  Noise and lighting impacts, particularly 
during night work 

Proximal 
Residents 

Moderate Low 

Short-term impact 
experienced by a 
small proportion of 
stakeholders 

Moderate-
Low 

Operation 

Access and 
Connectivity 

Access to 
infrastructure 

  More travel time and changed route to 
businesses on Moorong Street 

Moorong Street 
Businesses & 
Customers 

Low  High 

Permanent change 
that dominates over 
existing conditions 

Moderate 

Access and 
Connectivity 

Accessibility of 
infrastructure 

  Cumulative impact of increased traffic on 
local road network as a result of multiple 
development programs  

Road Users Moderate Moderate  

Medium-term 
impact experienced 
by a large proportion 
of receptors 

Moderate 
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Issue Sub-category   Impact  Affected 
Stakeholder 

Sensitivity Magnitude Level of 
Significance 

Access and 
Connectivity 

Access to 
infrastructure 

  More travel time and changed route for 
school buses  

Bus Companies 
& Users 

Low Moderate  

Long-term impact 
experienced by a 
small proportion of 
receptors 

Moderate-
Low 

Access and 
Connectivity 

Accessibility to 
infrastructure 

  Horse and jockeys’ loss of direct access to 
MTC through underpass 

Horse Trainers/ 
Jockeys 

Low Moderate 

Long-term impact 
experienced by a 
small proportion of 
receptors 

Moderate-
Low 

Access and 
Connectivity 

Direct access to 
town centre 

  Inability to directly access Travers Street 
eastbound into town centre for Moorong 
Street/ longer commute into town centre 
for residents 

Proximal 
Residents/ Road 
Users 

Low  Low  

Long-term impact 
experienced by a 
small proportion of 
stakeholders 

Low 

Community Values Community 
Safety 

  Impact on safety of children as a result of 
changed school bus route 

Proximal 
Residents 

Bus Users 

High High 

Permanent change 
that dominates over 
existing conditions 

High 

Community Values Community 
Safety 

  Safety concern related to crossing of 
Travers Street as a result of changed access 
via horse underpass  

Horse Trainers/ 
Jockeys 

High Moderate 

Long-term impact 
experienced by a 
small proportion of 
receptors 

High-
Moderate 

Access and 
Connectivity/ 
Business and 
Industry/ Safety 

Accessibility to 
infrastructure 

  Impact on access for patrons of MTC, 
potential economic impact on MTC from 
loss of patrons as a result of loss of 
overflow carparking at MTC 

MTC & 
Customers 

Low  Low  

Long-term impact 
experienced by a 
small proportion of 
stakeholders 

Low 
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Issue Sub-category   Impact  Affected 
Stakeholder 

Sensitivity Magnitude Level of 
Significance 

Access and 
Connectivity 

Traffic flow   Perceived lack of improvement to traffic 
flow through proposal 

Road Users Low  Low  

Long-term impact 
experienced by a 
small proportion of 
stakeholders 

Low 

Access and 
Connectivity 

Traffic flow   Redistribution of traffic on local road 
network resulting in increased travel time 
or reduced access on these roads 

Road Users Moderate Low  

Long-term impact 
experienced by a 
small proportion of 
stakeholders 

Moderate-
Low 

Access and 
Connectivity 

Traffic patterns   Increased travel time for employees, 
customers and residents on Moorong Street 

Road Users Low  Low  

Long-term impact 
experienced by a 
small proportion of 
stakeholders 

Low 

Access and 
Connectivity/ 
Culture 

Accessibility to 
infrastructure  

  Loss of access to car park leading to the 
Wiradjuri Walking Track as a result of 
relocation of Travers Street, resulting in 
cultural impact as the trail joins a number 
of  significant cultural sites 

Indigenous 
Stakeholders 

Trail Users 

Moderate Low  

Long-term impact 
experienced by a 
small proportion of 
stakeholders 

Moderate-
Low 

Decision-making 
systems 

Informed 
decision making 

  Inability of businesses along Moorong 
Street to foresee impacts on revenue and 
livelihood as a result of the proposal, and in 
turn, make decisions regarding their 
livelihoods 

Moorong Street 
Businesses 

High Moderate 

Long-term impact 
experienced by a 
small proportion of 
stakeholders 

High-
Moderate 

Business and 
Industry 

Loss of revenue   Decreased customers as a result of change 
in access resulting in loss of revenue 

Increased cost from suppliers/difficulty 
receiving stock 

Moorong Street 
Businesses 

High Moderate 

Long-term impact 
experienced by a 
small proportion of 
receptors 

High - 
Moderate 
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Issue Sub-category   Impact  Affected 
Stakeholder 

Sensitivity Magnitude Level of 
Significance 

Business and 
Industry 

Animal 
Wellbeing 

  Increased travel time of customers from 
northern suburbs may increase risk of 
animal mortality on way to veterinary 
service 

Moorong Street 
Businesses & 
Customers 

Moderate Low  

Long-term impact 
experienced by a 
small proportion of 
stakeholders 

Moderate-
Low 

Local Amenity Impacts on 
social amenity  

  Noise impacts for Estella residents from red 
light braking by trucks  

Noise impacts for horse trainers to the 
north of Travers Street due to red light 
braking 

Proximal 
Residents 

Moderate Low 

Long-term impact 
experienced by a 
small proportion of 
receptors 

Moderate-
Low 
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5.8 Liveability  

In addition to the above assessment of impacts, the potential effects on liveability of the community have 
also been assessed based on the sensitivity of the place and the magnitude of change created by the 
proposal (as outlined in the Guideline (TfNSW, 2012) and in Section 3.7 of this report). Of the seven 
liveability considerations discussed in Contributing to liveable communities: roads as links and places 
(TfNSW, 2012) (see Section 3.7), potential impacts were identified in relation to four of the considerations. 
These are described in Table 5.2.  

Table 5.2 Liveability Effects 

Liveability 
Consideration 

Description of Effect Sensitivity of 
Place 

Magnitude of 
Change 

Effect Level 

Connectivity into 
and through 
surrounding 
environments  

The proposal is expected to 
increase connectivity 
between Wagga Wagga 
and North Wagga when 
operational 

Moderate  Moderate to 
high 

Moderate-high 
positive effect 

Connectivity 
between transport 
modes  

No discernible impact Low Low  Low 

Connectivity 
across the road  

Loss of direct access to the 
MTC via horse underpass 
when operational 

No discernible impact on 
pedestrian movement at 
shared pathway parallel to 
Travers Street or at 
underpass at Old 
Narrandera Road 

Low Low  Low 

Accessibility  Negative impacts relating 
to accessibility of 
infrastructure (road 
closures in construction 
phase) and businesses 
(Moorong Street 
businesses in operation 
phase), and traffic patterns 
(in both phases) 

Moderate  High Moderate- high 
negative effect 

Safety and 
security  

Increased driver safety, 
particularly at the Old 
Narrandera Road 
intersection when 
operational  

Moderate  High Moderate- high 
positive effect 

Impact on safety of 
children as a result of 
changed school bus route 

Safety concern related to 
crossing of Travers Street 
as a result of changed 
access via horse underpass 

Moderate High Moderate- high 
negative effect 
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Liveability 
Consideration 

Description of Effect Sensitivity of 
Place 

Magnitude of 
Change 

Effect Level 

Amenity  Negative impact on social 
amenity as a result of noise 
and lighting in the 
construction phase, and as 
a result of red-light truck 
braking in the operational 
phase 

Moderate-low Moderate-low Moderate-low 
negative effect 

The quality of built 
and vegetated 
form 

No discernible impact Low Low  Low 

 

 



 

Olympic Highway Intersection Upgrades 
21132_R02_Olympic Hwy SEIA_Final 

Management and Mitigation Strategies 
52 

 

6.0 Management and Mitigation Strategies 

Management and mitigation measures have been developed to avoid, minimise, manage, or mitigate the 
proposal’s negative impacts, and enhance or maximise the proposal’s benefits as outlined in Section 5.0.    

Table 5.1 outlines the strategies that would be implemented by TfNSW in relation for each impact 
identified in Section 5.0. These strategies reflect the suggestions and feedback of the community and 
consider the proposal’s footprint, social area of influence and construction and operational phases. 
Particular attention has been given to the refinements of the proposal design to eliminate socio-economic 
impacts before they can occur, where possible.  

It has been determined that given the implementation of the recommended mitigation measures, the level 
of significance for most impacts has been reduced. However, it is important to note that TfNSW are 
undertaking ongoing conversations with stakeholders to further mitigate or manage the impacts of the 
proposal. 
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Table 6.1 Mitigation Measures 

Issue Impact Community Identified Strategies Recommended Mitigation Measures  Residual Level of 
Significance  

Approvals/Planning 

Decision-making 
systems 

Stress and uncertainty caused to community 
members lobbying for other solutions to the 
traffic flow and safety issues 

Duplicate the Gobbagombalin Bridge to help 
local traffic 

Consistent messaging and continued 
information provision 

Low 

Construction 

Access and 
Connectivity  

Road closures causing delays and use of 
alternate routes 

 

 

 

Consider aligning the construction activities 
with the Christmas period closure – no 
students getting dropped to school and a flow- 
on effect with parents at home, not working 
and not using bridge this section of Olympic 
Highway as often 

Align construction to CSU session break 
October to March 

Provide advanced warning and advice of 
alternate routes 

Advanced warning of closures 

Information provision, early notification Moderate-low 

Access and 
Connectivity – 
Horse Underpass 

Temporary inaccessibility of horse underpass in 
construction phase 

Horses could temporarily go under bridge 
instead of underpass during construction 

Use a horse float (trailer) to transport horses 
Float horses for 3 months. 

Continued collaboration with jockeys and 
MTC regarding temporary access route 

Low 

Community 
Values 

Compromised safety of horses and jockeys as a 
result of use of temporary access routes 

 Continued collaboration with jockeys and 
MTC regarding temporary access route 

Low 

Changes to 
Population and 
Demography 

Impact on the demand for accommodation 
services as a result of population influxes 

 Workforce and population modelling  Moderate-Low 

Local Amenity Cumulative impact of multiple construction 
programs resulting in prolonged accessibility 
impacts, amenity issues and construction 
fatigue 

 Community notifications of night work, 
noise, and light mitigation measures during 
construction work 

Low 
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Issue Impact Community Identified Strategies Recommended Mitigation Measures  Residual Level of 
Significance  

Operation 

Access and 
Connectivity – 
Moorong Street  

More travel time and changed route to 
businesses on Moorong Street 

No parking signs/widening driveway may help 
truck access on Moorong Street 

Rounded edges on the turns into Moorong 
Street will help truck access 

Continued collaboration with affected 
Moorong Street businesses 

Moderate-Low 

Access and 
Connectivity – 
Horse Underpass 

Horse and jockeys’ loss of direct access to MTC 
through underpass 

Installing ‘Tie ups’ at start of MTC 

Extra horse underpass under Travers Street is 
preferred but drainage is an issue 

Establishing alternative route to existing 
signalised crossing with barriers to prevent 
interaction with traffic 

Continued collaboration with jockeys, MTC 
and Council regarding alternative access and 
potential upgrades to horse crossing on 
Travers Street, e.g. more signs, signalised 
crossing to control traffic flow 

Moderate-Low 

Community 
Values – School 
Bus Safety 

Impact on safety of children as a result of 
changed school bus route 

New bus shelter  

Turning circle or allowance for bus right turn 

Collaboration with bus companies regarding 
potential mitigation measures 

Moderate 

Community 
Values – Horse 
Safety 

Safety concern related to crossing of Travers 
Street as a result of changed access via horse 
underpass 

Installing ‘Tie ups’ at start of MTC 

Additional Extra horse underpass under 
Travers Street is preferred but drainage is an 
issue 

Toolbox talk regarding screening and 
behaviour  

Continued collaboration with jockeys, MTC 
and Council regarding alternative access and 
potential upgrades to horse crossing on 
Travers Street, e.g. more signs, signalised 
crossing  

Horse path to have fencing for preventing 
spooked horses from running onto the road 

Moderate 

Business and 
Industry 

Decreased customers as a result of change in 
access resulting in loss of revenue 

Increased cost from suppliers/difficulty 
receiving stock 

Signage may help to redirect customers to 
businesses on Moorong Street 

Continued collaboration with affected 
Moorong Street businesses 

Moderate 

Decision-making 
Systems 

Inability of businesses along Moorong Street to 
foresee impacts on revenue and livelihood as a 
result of the proposal, and in turn, make 
decisions regarding their livelihoods 

 Continued collaboration with affected 
Moorong Street businesses 

Moderate 

Local Amenity Noise impacts for Estella residents from red 
light braking by trucks  

Noise impacts for horse trainers to the north of 
Travers Street due to red light braking 

Urban design aspects/street scape 
considerations 

Undertake recommendations in line with the 
Landscape Character and Visual Impact 
Assessment and Noise Impact Assessment. 

Moderate-Low 
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6.1 Engagement Preferences  

During consultation in March 2021, respondents were asked about their preferences for information provision, 
including the frequency, type of information and methods of engagement. The preferences of stakeholders 
should be considered when undertaking consultation and updating the Stakeholder Engagement Strategy for 
the proposal. A majority of directly affected respondents noted a preference for personal meetings. 

Social media doesn't get the message across, need a personal meeting with Transport for NSW 

Less directly affected stakeholders noted email updates as suitable while those respondents that are 
already in contact with the TfNSW proposal team noting that they are satisfied with the information they 
have received.  

Happy with the openness and provision of information from TfNSW  

A number of respondents offered new channels of engagement, such as their own newsletters and social 
media accounts, as a way to increase the spread of information throughout their networks. Noting that the 
community is likely to ask questions to key stakeholders within the community as well as TfNSW. 

The information requested by stakeholders included information on road closures, alternate access routes, 
and traffic modelling. A number of respondents asked to be notified when the Review of Environmental 
Factors was on exhibition to allow them to provide a formal submission on the study. 

The key factor of importance when it came to information provision across stakeholders was to provide 
early notification of any updates and to collaborate with key stakeholders on an ongoing basis. 

6.2 Monitoring framework  

Monitoring and evaluation are key parts of a SEIA process to monitor predicted impacts over time and to 
identify any unanticipated impacts that may arise as a result of a proposal.  The analysis and research 
conducted for a SEIA provides a foundation for the ongoing monitoring and adaptive management of social 
impacts over the life of a proposal. 

TfNSW considers it best practice in social outcomes measurement to draw upon a range of methods, data 
sources, indicator and data types (e.g. objective vs. subjective, qualitative vs. quantitative; leading versus 
lagging indicators). So, the proposed monitoring framework should draw upon multiple methods, which 
may include: 

• monitoring socio-economic trends that will provide context to interpret data from other elements of 
the framework and provide an appreciation of community change, using the model outlined in 
Appendix A and reviewing it in line with ABS Census data releases every 4 years. 

• monitoring organisational inputs and outputs which will provide an understanding of the proposal is 
contributing to the community i.e., local employment and procurement, and local service provision 
post the construction phase, and investment in mitigation and management measures to benefit 
stakeholders. 

• monitoring objective indicators of impact which will confirm that TfNSW is monitoring key risks and 
trends about key impact areas identified through the SEIA process, for example traffic modelling to 
assess the change in traffic flow on Olympic Highway and local road networks.  

• monitoring community perceptions of impact through regular and structured engagement with the 
community to confirm existing and identify emerging issues and impacts in a proactive manner in line 
with the planned engagement activities and proposal milestones outlined in TfNSW’s Olympic Highway 
Intersection Upgrades through Wagga Wagga - Community and Stakeholder Engagement Plan, regular 
review of complaints and enquiries and monitoring of media (traditional and social). 
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7.0 Conclusion 

This SEIA and liveability investigation has documented the process carried out to support the REF being 
developed for the Olympic Highway Intersection Upgrades. This report has included the compilation of a 
socio-economic baseline profile outlining the existing socio-economic environment in which the proposal is 
located, community and stakeholder consultation to inform the assessment of proposal-related social and 
economic impacts and opportunities, and the development of a series of mitigation and management 
measures to manage the impacts of the proposal on the community. It has been concluded that with 
implementation of the recommended mitigation measures, the socio-economic and liveability impacts on 
the community can be adequately managed, ongoing monitoring and evaluation of the effectiveness of the 
mitigation and management measures will ensure continued effectiveness. 
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Social Indicators 

The key socio-economic indicators that characterise the community in which the Project is being developed are outlined in the table below. The indicators include those 
outlined in Table 6 of the Practice Note, in addition, a number of supplementary indicators have been collected and reported on to gain a comprehensive understanding of the 
existing socio-economic environment. 

The qualitative impacts outlined in Table 7 of the Practice Note are summarised in Section 4.0 of the report. 

Indicators 
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Wagga Wagga LGA NSW 

Year 2016 2016 2016 2016 2016 2016 2006 2011 2016 Change 2016 

Human Capital (Population and Demography) 

Population 

Population 

Size 
7,104 720 2,269 474 863 177 57,015 59,458 62,385 > 7,480,228 

Age 

Median Age 38 41 31 27 26 30 33 34 35 > 38 

Proportion of 

people aged 

14 years or 

under (%) 

13% 19% 20% 22% 24% 36% 22% 21% 20% < 19% 

Proportion of 

people aged 

65 years or 

older (%) 

16% 12% 11% 5% 2% 2% 11% 11% 13% > 14% 
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Indicators 
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Wagga Wagga LGA NSW 

Cultural Diversity 

Indigenous 

Population 

(%) 

3% 6% 2% 2% 2% 2% 4% 5% 6% > 3% 

Population 

born 

overseas (%) 

15% 4% 13% 9% 21% 2% - 8% 10% > 30% 

Language 

other than 

English 

spoken at 

home (%) 

9% 0% 10% 2% 17% 0% 3% 5% 5% > 24% 

Need for assistance  

People with 

disability (%) 
6% 4% 4% 1% 1% 2% 4% 4% 5% > 5% 

Socio-economic Indicators for Areas 

Index of 

relative 

education 

and 

occupation 

(decile in 

NSW) 

7 3 - - - - - 7 7 - - 
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Indicators 

W
ag

ga
 W

ag
ga

 

SS
C

 

N
o

rt
h

 W
ag

ga
 

W
ag

ga
 S

SC
 

Es
te

lla
 S

SC
 

G
o

b
b

ag
o

m
b

al
in

 

SS
C

 

B
o

o
ro

o
m

a 
SS

C
 

M
o

o
ro

n
g 

SS
C

 

Wagga Wagga LGA NSW 

Social Capital (Families and Housing) 

Mobility 

Proportion of 

population 

with a 

different 

address 1 

year ago (%) 

23% 10% 23% 41% 36% 12% 20% 18% 18% > 14% 

Proportion of 

population 

with a 

different 

address 5 

year ago (%) 

50% 26% 54% 72% 87% 52% 49% 43% 43% < 39% 

Volunteerism  

Proportion of 

population 

aged 15+ 

who 

volunteer (%) 

22% 19% 27% 21% 26% 32% 22% 21% 22% - 18% 

Households and Families 

Total 

households 
3,068 229 765 157 261 45 20,624 21,715 22,397 > 2,604,314 

Average 

people per 

household 

2 2.6 2.7 2.9 3 3.6 2.6 2.5 2.5 < 2.6 
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Indicators 
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Wagga Wagga LGA NSW 

Family 

households 

(%) 

50% 72% 69% 83% 80% 84% 71% 70% 70% < 72% 

Group 

households 

(%) 

8% 6% 12% 6% 10% 0% - 5% 4% < 4% 

Lone person 

households 

(%) 

42% 21% 19% 9% 10% 13% - 25% 26% > 24% 

Socio-economic Indicators for Areas 

Index of 

relative 

socio-

economic 

disadvantage 

(decile in 

NSW) 

7 3 - - - - - 8 7 < - 

Economic Capital (Labour Force, Income and Employment, Business and Industry) 

Employment 

Proportion of 

the labour 

force 

employed 

full-time (%) 

60.5% 59.1% 57.9% 72.0% 64.6% 60.2% 61.2% 61.7% 60.7% < 59.2% 
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Indicators 
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Wagga Wagga LGA NSW 

Proportion of 

the labour 

force 

employed 

part-time (%) 

28.7% 29.6% 31.6% 20.6% 29.1% 28.9% 27.4% 27.5% 28.9% < 29.7% 

Proportion of 

the labour 

force who are 

unemployed 

(%) 

6.2% 6.7% 4.6% 2.1% 1.4% 3.6% 5.6% 5.0% 5.5% > 6.3% 

Top 3 

Industries of 

Employment 

(%) 

Health care 

and social 

assistance 

(20.0%), 

Education 

and training 

(11.5%), 

Retail trade 

(9.7%) 

Construction 

(14.8%), 

Health care 

and social 

assistance 

(13.1%), 

Education 

and training 

(10.3%) 

Education 

and training 

(15.7%), 

Health care 

and social 

assistance 

(13.9%), 

Retail trade 

(10.7%) 

Health care 

and social 

assistance 

(15.4%), 

Public 

administration 

and safety 

(11.8%), 

Construction 

(11.4%) 

Health care 

and social 

assistance 

(19.7%), 

Education and 

training 

(11.4%), 

Public 

administration 

and safety 

(11.2%) 

Health care and 

social assistance 

(34.2%), 

Accommodation 

and food 

services 

(15.8%), 

Construction 

(13.2%) 

Health care and 

social assistance 

(13.1%), 

Accommodation 

and food 

services 

(11.7%), 

Construction 

(10.7%) 

Health care and 

social assistance 

(13.5%), 

Accommodation 

and food 

services 

(11.7%), 

Construction 

(10.9%) 

Health care and 

social assistance 

(15.8%), 

Accommodation 

and food 

services 

(10.9%), 

Construction 

(10.5%) 

- 

Health care and 

social assistance 

(12.5%), 

Accommodation 

and food 

services (9.7%), 

Construction 

(8.4%) 

Income 

Median 

household 

income 

($/week) 

1,195 1,379 1,620 2,138 2,078 2,399 967 1,149 1,354 > 1,486 
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Indicators 
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Wagga Wagga LGA NSW 

Cost of Living 

Median 

mortgage 

repayment 

($/month) 

1517 1517 1733 1907 1818 2817 1127 1549 1517 > 1986 

Median rent 

for a 3-bed 

house 

($/week) 

265 275 350 320 395 250 155 220 265 > 380 

Median rent 

as a 

proportion of 

median 

household 

income 

(weekly) 

22% 20% 22% 15% 19% 10% 16% 19% 20% > 26% 

Agriculture 

Productivity 

of agricultural 

land 

- - - - - - - - 3,760 hectares - - 

Socio-economic Indicators for Areas 

Index of 

relative 

economic 

resources 

(decile in 

NSW) 

1 5 - - - - - 7 6 < - 
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Indicators 

W
ag

ga
 W

ag
ga

 

SS
C

 

N
o

rt
h

 W
ag

ga
 

W
ag

ga
 S

SC
 

Es
te

lla
 S

SC
 

G
o

b
b

ag
o

m
b

al
in

 

SS
C

 

B
o

o
ro

o
m

a 
SS

C
 

M
o

o
ro

n
g 

SS
C

 

Wagga Wagga LGA NSW 

Physical Capital (Housing and Travel Behaviour) 

Dwellings 

Total number 

of dwellings 
3,611 258 832 177 283 51 - 24,054 24,929 > 2,889,057 

Proportion of 

separate 

dwellings (%) 

55% 93% 86% 97% 96% 98% 85% 85% 85% - 66% 

Proportion of 

semi-

detached 

dwellings (%) 

18% 0% 15% 0% 1% 0% 4% 4% 4% - 12% 

Proportion of 

flats or 

apartments 

(%) 

25% 2% 0% 0% 2% 0% 11% 10% 10% < 20% 

Housing Tenure 

Proportion of 

occupied 

private 

dwellings 

that are fully 

owned (%) 

26.8% 41.9% 23.7% 13.4% 7.3% 35.6% 31.2% 29.9% 29.2% < 32.2% 
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Indicators 
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Wagga Wagga LGA NSW 

Proportion of 

occupied 

private 

dwellings 

that are 

being 

purchased/ 

owned by a 

mortgage (%) 

18.7% 37.6% 37.4% 60.5% 65.1% 44.4% 34.1% 34.2% 33.4% < 32.3% 

Proportion of 

occupied 

private 

dwellings 

that are 

being rented 

(%) 

50.0% 16.2% 30.1% 21.0% 24.9% 24.4% 31.3% 32.3% 33.5% < 31.8% 

Vehicle Ownership 

Households 

with no 

vehicles (%) 

12% 5% 2% 0% 0% 0% 9% 7% 6% < 10% 

Households 

with one 

vehicle (%) 

49% 23% 30% 14% 21% 20% 37% 36% 35% < 38% 

Households 

with two or 

more vehicles 

(%) 

39% 75% 68% 85% 79% 89% 54% 57% 58% > 53% 
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Wagga Wagga LGA NSW 

Travel to Work 

Travel to 

work by car 

(as driver or 

passenger) 

(%) 

70% 81% 81% 77% 82% 75% 72% 75% 77% > 62% 

Travel to 

work by 

public 

transport (%) 

1% 0% 0% 0% 1% 0% 1% 1% 0% < 12% 

Travel to 

work by 

walking or 

cycling (%) 

14% 2% 3% 3% 1% 0% 7% 6% 5% < 5% 
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T9r10ansport for NSW Olympic Highway Intersection Upgrades - INTERVIEW GUIDE 2021 

 
Thanks for taking the time to meet with me/us. Transport NSW are upgrading two intersections on the Olympic Highway, one at 
Travers Street and one at Old Narrandera Road, to improve safety and traffic flow. The upgrade includes the installation of traffic 
lights and additional lane capacity at both intersections. 
 
As a part of the upgrades, Transport NSW has engaged Umwelt Environmental and Social Consultants to undertake a Review of 
Environmental Factors and a Socio-economic and Liveability Impact Assessment.  
 
We are speaking with nearby businesses and residents to gain an understanding of any perceived social and economic impacts the 
upgrades may result in and potential management measures or design features that may mitigate these impacts; the current usage 
of the roads and any concerns regarding the intersection; the values, needs and aspirations of the community associated with  the 
area the project is located; and understand what information the community want from Transport NSW to inform them of the 
upgrades. 
 
All information you provide is confidential and only reported in aggregate form.  
 
Interview details: 

Time /Date                                 / 

Location  

Interviewer(s)  

Respondent contact details: 

Full name  

Stakeholder group  

Business/ organisation  

Role  

Mobile number  

Landline telephone number  

Residential address  

Postal address  

Email address  

Respondent socio-demographics: 

(Approximate age)*  

(Gender)*  

Land use – own/rent  

  If commercial - type of business  

  If residential - number of occupants   

Length of time living on the property   

Length of time living in the area 
 

 

Membership of community groups  
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1) Were you previously aware of the traffic flow and safety issues associated with Olympic Highway? 
 

Yes No Unsure 

 
Comments (if any):  
 

 

 
2) On a scale of one (1) to ten (10) how would you rate your overall level of knowledge to the Olympic Highway 

Intersection Upgrades, based on your understanding of the project to date, where one (1) is a low level of 
knowledge and ten (10) is a high level of knowledge. 

 
1 2 3 4 5 6 7 8 9 10 

                       Low Knowledge                                                                                                                                        High Knowledge 
 

3) On a scale of one (1) to ten (10) how would you rate your overall level of concern in relation to the Olympic 
Highway Intersection Upgrades, based on your understanding of the project to date, where one (1) is a low level 
of concern and ten (10) is a high level of concern. 

 
1 2 3 4 5 6 7 8 9 10 

                       Low Concern                                                                                                                                          High Concern 

 
Impacts 
 

4) What do you see as the negative impacts of the upgrades and why is this of concern to you? 
 

Impact  Description / Comment  Intersection 

 
  

Travers Street/ 
Old Narrandera 
Road 

 
  

Travers Street/ 
Old Narrandera 
Road 

 
 

Travers Street/ 
Old Narrandera 
Road 

 
 

Travers Street/ 
Old Narrandera 
Road 

 
5) What would you like to see Transport for NSW do to address these negative impacts? 

 

Issue Mitigation 

 
  

 
   

  
 

 
 

 
 

6) What do you see as the positive impacts or opportunities of the upgrades and how do you think these will benefit 
you? 
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Impact  Description / Comment  Intersection 

 
  

Travers Street/ 
Old Narrandera 
Road 

 
  

Travers Street/ 
Old Narrandera 
Road 

 
 

Travers Street/ 
Old Narrandera 
Road 

 
 

Travers Street/ 
Old Narrandera 
Road 

 

7) Can you think of any strategies you would like to see Transport for NSW consider to further enhance these 

positive impacts?   

Impact  Strategy  

 
  

 
   

  
 

 
 

 
 

8) In your opinion, what impact do you think the Olympic Highway Intersection Upgrades will have on the following 
aspects within the community? 

 
 Significant negative 

impact 
Minor negative 
impact  

Neutral or no 
impact 

Minor positive 
impact 

Significant positive 
impact 

Public Safety of road users       

Accessibility between North 
Wagga Wagga / Wagga Wagga 
due to improved traffic flow 

     

Livelihoods of businesses with 
changed access (Moorong 
Street) 

     

Social amenity due to noise 
from red light truck braking 

     

Social amenity due to noise 
associated with construction 
activities   

     

Social amenity due to dust/air 
quality in construction 

     

Safety of horses & trainers 
using Travers Street 
underpass 

     

Access to recreational areas 
(i.e. Wiradjuri Walking Track) 

     

Employment opportunities      

Community benefit sharing 
schemes 
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 Significant negative 
impact 

Minor negative 
impact  

Neutral or no 
impact 

Minor positive 
impact 

Significant positive 
impact 

Effect on areas of cultural 
values 

     

Community health and 
wellbeing 

     

Sense of community/ Sense of 
place 

     

Ability to influence project 
planning and assessment 
processes 

     

Effect on the natural 
environment 

     

Other (please specify)      

Other (please specify)      

Other (please specify)      

 
 

9) On a scale of one (1) to ten (10) how would you rate your level of support for the Olympic Highway Intersection 
Upgrades, where one (1) is a low level of support and ten (10) is a high level of support. 

 
1 2 3 4 5 6 7 8 9 10 

                                Low                                                                                                                                                          High 
 

 
Community Values & Need  
We would like to get a better understanding of your community. 

 
10) How would you describe your community? What do you like most about living in the area?  What is important to 

you and why?  
 

 
 
 
 
 

 
11) What do you see as the key strengths / assets of the community?   

 
 
 
 
 
 

 

12) What do you see as the key needs / requirements of the community? What would make it a better community?  

• Historical aspects 

• Greening and beautification 

• Local business / employment growth or opportunities  

• Services and infrastructure – housing, education, retail, health care, transport etc. 

• Cultural and recreation – community volunteering, sport and leisure, tourist attractions, cultural events etc. 

Needs Community of interest Strategy  
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13) Would you be interested in receiving updates from Transport NSW regarding the Olympic Highway Intersection 

Upgrades? 

Yes No Unsure 

 
14) What are some of the better ways for TfNSW to provide information to you as part of this Project?  

 Newsletter   Community meeting  Local newspaper  

 Website  Personal meeting  Local radio  

 Letters  Open day  Email  Other: 

 

 

15) Is there any information that you would particularly like to receive on the upgrades? 

 
 
 
 

 
16) Is there anyone else you would suggest we should be talking to? 

 
 
 
 
 

 
17) Do you have anything else to add or any further questions? 
 

 
 
 
 
 

 



 

 

 

 

APPENDIX C 

Scoping Checklist 
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Appendix B – Project scoping checklist 

Issue Consideration 

Scale of impact   
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Is the impact manageable 
using standard mitigation 
measures? If yes, how? Comment 

Property impacts Are property acquisitions likely?       

Is there a potential for displacement of 
residents or businesses due to property 
acquisition? 

      

Will there be impacts on vulnerable 
groups (ie elderly, people in need of 
assistance, communities that demonstrate 
higher levels of disadvantage)? 

      

Will the project impact upon any property 
improvements? 

      

Does the project result in fragmentation of 
rural properties? 

      

Changes to 
population and 
demography 

Will residents need to relocate as a result 
of property acquisition? 

      

Will the project’s construction result in a 
large influx of workers to the study area? 

      

Economy Will the project impact on local 
employment? 

      

Will the local population benefit from 
improvements in income as a result of the 
project? 

      

Business and 
industry 

Does the project impact (either directly or 
indirectly) on businesses/ commercial 
enterprises, including agricultural 
businesses? 

      

Moorong St businesses 
entrances/ driveways

Accessibility to Moorong St 
businesses

No

No

Yes, no displacement of residents South-western corner of Old Narrendera Rd intersection

Expected 100-150 workers
Yes, capacity within proximal 
accomomodation serrvices
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Issue Consideration 

Scale of impact   
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Is the impact manageable 
using standard mitigation 
measures? If yes, how? Comment 

Are impacts on businesses likely to have 
flow on effects for employees? 

      

Is the project likely to have direct or 
indirect effects on the regional economy? 

      

Will the project result in  changes in 
access to or bypass of businesses? 

      

Does the project impact on the 
composition of regional industries 
(ie tourism, agriculture, mining and 
resources, manufacturing)? 

      

Social 
infrastructure 

Will the project impact (directly or 
indirectly) any community services or 
facilities such as hospitals, schools, 
recreational facilities, aged care, etc? 

      

Will the project impact on places that are 
used by the homeless for shelter or 
socially disadvantaged to congregate? 

      

Community values, 
including 
community health 
and safety, and 
community 
cohesion/ 
severance 

Does the project impact on any places of 
Aboriginal or non-Aboriginal heritage? 

      

Does the project impact on any places 
likely to be of importance to the local 
community (ie environmental areas, local 
parks, local monuments, etc)? 

      

Do sections of the community have a 
strong attachment to place (e.g. large 
number of generations of a family have 
lived in the same area)? 

      

Is there a potential for impacts (real or 
perceived) on community health or safety 

      

Accessibility of CSU and 
schools in northern suburbs

Moorong St businesses

Yes, communication to schools 
and CSU regarding construction 
works

No (specific access required 
to be included within design)

No

Yes, collaboration regarding access Wiradjuri Walking Track

Wiradjuri Walking Track
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Issue Consideration 

Scale of impact   
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Is the impact manageable 
using standard mitigation 
measures? If yes, how? Comment 

due to emissions to air or water, noise or 
chemical hazards?  

During construction, is there a potential 
for impacts (real or perceived) on 
community health or safety due to 
emissions to air or water, noise or 
chemical hazards? 

      

Is there the potential for severance of 
communities or towns? 

      

Will the project change the way people 
use and access community facilities? 

      

Will the project change the unique 
character of the place or community in 
which it is located? 

      

 Will the project result in changes to places 
of commemoration or memorialisation or 
with other intangible values? 

      

Local amenity Will the project change the amenity for 
residents, businesses, or community 
facilities? (ie through changes in air 
quality, visual and landscape impacts, 
noise and vibration) 

      

During construction, will the project 
change the amenity of residents, 
businesses or community facilities? (ie 
through changes in air quality, visual and 
landscape impacts, noise and vibration) 

      

Safer access to facilities from residents 
on Old Narrandera Road

Red light braking at traffic lights 
expected to impact amenity of 
Estella & Gobbagombalin 
residents, and residents 
proximal to Travers Street

Yes

Yes, noise walls

Yes, notifications of night 
works

Noise and lighting impacts, 
particularly during night works
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Issue Consideration 

Scale of impact   
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Is the impact manageable 
using standard mitigation 
measures? If yes, how? Comment 

Access and 
connectivity 

Will the project change:       

 travel patterns (eg introduce turning 
restrictions, traffic signals, road 
closures, new connections, etc) 

      

 cyclist facilities or access       

 pedestrian access (ie access to 
public transport, and to/ within 
commercial precincts, town centres, 
recreational locations, shops) 

      

 public transport services or facilities       

 parking       

 property access       

 access for people with special needs 
(ie people with mobility difficulties, 
elderly, children, etc) 

      

During construction, will the project:       

 generate large volumes of traffic       

 change pedestrian, cyclist or 
property access 

      

 alter public transport services or 
facilities 

      

 alter travel patterns        

 impact on traffic flow       

 

 

 

Yes, signage and awareness 
for road users Introduction of traffic signals

Yes, notification of temporary road closures Temporary road closures 
Temporary road closures Yes, notification of temporary road closures

Horse access via underpass

Old Narrendera Road residents 
during construction

Overflow MTC parking

Yes, notification of temporary road closures

Yes, notification of temporary road closures Temporary road closures 

Temporary road closures 

No, specific requirements for 
horse crossing

Yes, notification of temporary road 
closures

Yes ,collaboration with MTC and 
signage

Access to schools for children during 
construction

Yes, notification of temporary 
road closures
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