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Executive summary
Background
In March 2015, the NSW Government committed $500 million to upgrading the Newell Highway as part
of a plan to transform inland NSW by providing better roads and lower freight costs.
Roads and Maritime Services is proposing to build a new 10.5 kilometre bypass west of the existing
Newell Highway in Parkes (Parkes Bypass).

Community engagement
On December 8, 2016, the Minister for Roads, Maritime and Freight announced the proposed concept
for Parkes Bypass and invited community feedback. Between December 2016 and March 2017 Roads
and Maritime carried out the following community engagement activities:












Media releases were issued announcing the consultation period, opportunities to provide feedback
and a reminder of the consultation period ending
Advertisements were placed in the local newspapers and local radio stations regarding the public
display and providing opportunities to give feedback, times, dates and locations for community drop
in sessions and locations of other displays
Project postcards were sent to residents and businesses in Parkes
Posters and community updates were displayed and distributed throughout Parkes, displayed during
all drop-in sessions and displayed at three unmanned locations for the duration of the consultation
period
Nine community drop-in sessions were held in Parkes between December 2016 and February 2017
Project information was emailed to the organisations on the Roads and Maritime NSW Freight
Operators database
Project information and the community survey were distributed via email
Social media was used to raise awareness of the consultation and the project within the community
Information and updates were made available on the Roads and Maritime website.

Feedback was then obtained from:




A community survey that was open to the public from December 2016 to February 2017
Stakeholder meetings held with emergency services, bus and taxi operators, Chamber of Commerce,
Northparkes Mines, and Parkes Shire Council
Face-to-face meetings with directly affected residents, key businesses, and property owners.

Through the above engagement Roads and Maritime:






Received 220 responses to the community survey
Had over 800 people attend the nine community drop-in sessions
Had over 1,800 website visits over the period from 8 December 2016 to 15 March 2017
Received stakeholder feedback via face-to-face meetings and written correspondence
Generated nine pieces of media coverage.

This report:




Summarises the community consultation activities for the Parkes Bypass undertaken between
December 2016 and March 2017
Presents the feedback from the community survey, written submissions, stakeholder meetings and
media coverage
Discusses the next steps in the process.

iii | Parkes Bypass | Community Consultation Report

The information will be used to understand local issues, which would be considered as part of the review
of environmental factors, and inform the design.

Feedback summary
Feedback was received from the community survey, written submissions, stakeholder meetings, and
media coverage.
The main points raised during the consultation process are summarised below:
Feedback from the Community Survey


Local economy in terms of the potential:







Safety for local road users, pedestrians and cyclists including:








Freight access improvements to the National Transport Hub from the bypass
The reduced ability for residents, farmers and others to travel east to west of Parkes once the
bypass is built due to local road access changes
The loss of direct access to GrainCorp from the west during harvest time
The ability for emergency vehicles to quickly and safely access people living in the west once the
project is built, and equally for residents living in the west to have reliable access to the hospital,
medical facilities and other key community services in the town centre

Travel time including:







Improvements in the town centre through reducing heavy vehicle traffic
The potential of a less safe access to Parkes Christian School

Access to and around the town including:





Efficiency gains for bulk transport providers being able to bypass Parkes
Loss of passing trade from traffic bypassing Parkes
Loss of job security from businesses relocating outside of Parkes to other regional town centres
Property and land value depreciation along the road alignment

Improved travel times for people on the bypass
Improved travel times within the town centre from the reduction in heavy vehicles

The need to balance freight and community needs
Ensuring there would be enough funding to design and build the bypass without comprising quality
The bypass improving the amenity in the town centre for visitors and residents.

Feedback from meetings with key stakeholders and written submissions


Economic prosperity of the town should be considered including:







Maintaining passing trade and job security
Potential impacts on local businesses through loss of passing trade
Potential affects on property and land values along the alignment
Maximising opportunities for bulk transport providers and businesses to invest in Parkes

The following should be considered in terms of design:




Safe and easy access to key areas including schools, industrial areas, the town centre, and the
National Logistics Hub
Direct access to those requiring assistance during an emergency
The provision of a service centre along the bypass
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When planning for the Bypass, Parkes Shire Council’s existing plans should be considered including
the Community Strategic Plan 2022 (Parkes Shire Council 2012) and Parkes Shire Pedestrian and
Cycling Strategy (Parkes Shire Council, 2015).
Property and landowners along the alignment were concerned about:






Temporary disruption, inconvenience and amenity loss during construction
Relocation of utilities affecting properties along the bypass route
Loss of property values along the proposed bypass route
Road traffic noise and amenity loss once the road is operational.
Loss of visual amenity and noise once completed

Media coverage (includes social media)



The benefit that the project would support other planned developments in the area including Inland
Rail and the National Logistics Hub
The project would:








Improve productivity and regional economies, particularly in the agricultural and resources sectors
Promote new development in Parkes along the bypass route

There is an urgent need for the bypass due to the demand for an increase in freight movements
regionally
The bypass would improve amenity and safety in the town centre through reducing heavy vehicle
traffic on local roads
Businesses may relocate to other towns in the area if they are adversely impacted
Community discussions highlighted various views, including the differing perception on whether it
would be good or bad for the economy of Parkes

Next steps
The comments provided via the community surveys, stakeholder meetings, drop in sessions, social
media and other media articles will assist in determining the preferred option for the Parkes Bypass.
Roads and Maritime will also continue to seek feedback from businesses, the local community,
residents, the freight and heavy vehicle industry, and key stakeholders as the design progresses.
Planned activities include:






Local business surveys
Stopper surveys to understand the level of passing trade that takes place in Parkes and community
sentiment
Face-to-face meetings with affected property and landowners
Feedback from the freight and heavy vehicle industry
Ongoing engagement with key stakeholders
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1

Introduction

NSW Roads and Maritime Services (Roads and Maritime) has started planning for the Parkes Bypass.
This report describes the feedback Roads and Maritime received following the public display of its
preferred corridor to build a new bypass west of Parkes (the Parkes Bypass).

1.1

Background

The Newell Highway is a major federal and state highway between Melbourne and Brisbane that runs
through Parkes. It is used by a large number of heavy vehicles in particular multi-articulated heavy
vehicles for transporting freight, however it also used by tourists, local traffic, businesses, and farmers.
Parkes is a town in Central West NSW located at the intersection of the Newell Highway and two major
railway lines that run between Parkes and Perth, via Broken Hill, and Adelaide and Darwin. The Parkes
to Perth line connects with the Adelaide to Darwin line in South Australia to form part of the double
stacked network. The line that it crosses runs from Cootamundra to Narromine and will become the
Inland Rail linking Melbourne and Brisbane.
The section of highway running through Parkes includes four 90-degree bends. In addition, the highway
crosses over the two railway lines via level crossings. This makes it difficult for heavy vehicles to safely
navigate through the town centre. It also causes traffic disruption, congestion and delays for road users
and local residents when the crossing is operational.
The Parkes Bypass is a proposed upgrade to the existing highway. If approved it would be built about
600 metres west of the existing highway alignment on the edge of Parkes. The new bypass would
include one lane in each direction and it would be about 10.5 kilometres long. It would depart from the
existing highway near Barkers Road to the south and it would re-join to the north of Parkes near Maguire
Road.
A key aim of the Parkes Bypass is to divert heavy vehicles away from the town centre to reduce
congestion, deliver freight efficiency, improve road safety, and deliver travel-time benefit. The project is
also intended to improve the amenity and safety of the town centre for its residents and visitors.
The project’s objectives are to:


Increase:





Improve:






Road user safety
Pedestrian access in Parkes
Access along Brolgan Road to the Parkes National Logistics Hub

Promote:





Freight efficiency and productivity
Access for heavy vehicles (i.e double road trains, B-triples, and AB triples)

The attractiveness of Parkes as a place to live, work and visit
East-west traffic flow into and out of Parkes

Reduce:


1.2

Delays at rail level crossings.

New road to the west of Parkes

Figure 1-1Figure 1.1 shows the concept design published in December 2016.
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Source: Roads and Maritime

Figure 1-1

Concept design for Parkes Bypass: published in December 2016
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1.3

Purpose of this report

The purpose of this report is to:




Summarise the community consultation activities undertaken to date
Present the feedback from the community drop in sessions, community survey, stakeholder meetings
and media coverage
Discuss the next steps in the process.

The comments raised in the community surveys, stakeholder meetings and media articles will assist in
determining the preferred option for the Parkes Bypass. The information will be summarised in the
review of environmental factors, showing how any relevant comments have been considered and
addressed either in the design, impact assessment, or as safeguard commitments.
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2

Consultation approach

This section provides an overview of the approach taken by Roads and Maritime to engage with the
community and other stakeholders, including a timeline of activities.

2.1

Method for community consultation

Since announcing the project, the following community engagement activities have been undertaken:











A media release was issued announcing the proposed concept design and outlining the community
feedback opportunities
Advertisements were placed in the local newspapers, providing details on the community drop-in
sessions and how the community could have their say on the proposed concept
Project postcards were sent to residents and businesses in Parkes
Posters and community updates were displayed and distributed throughout Parkes, displayed during
all drop-in sessions and at three unmanned display locations for the duration of the consultation
period
Nine community drop-in sessions were held in Parkes between December 2016 and February 2017
Project information was emailed to the organisations and operators on the Roads and Maritime NSW
Freight Operators database
Project information and a community survey were emailed to those on the project mailing list
Social media was used to raise awareness of the project and consultation being carried out within
Parkes and surrounding communities
Information and updates were made available on the Roads and Maritime website.

Feedback was obtained from:




A community survey that was open to the public for three months ending in February 2017
Stakeholder meetings held with emergency services, bus and taxi operators, the Chamber of
Commerce, Northparkes Mines, and Parkes Shire Council
Face-to-face meetings with directly affected residents, key businesses, and property/landowners.

2.1.1 Response from consultation
Through the above engagement Roads and Maritime:






Received 220 responses to the community survey
Had over 800 people attend the nine community drop-in sessions
Had over 1,800 website visits over 8 December to 15 March 2017
Received stakeholder feedback from the range of face-to-face meetings
Generated nine pieces of media coverage.
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2.2

Timeline of consultation activities

Figure 2.1 shows the timeline of activities that have taken place since the Roads and Maritime concept
design was made available for comment.

8 December 2016
The proposed route was
announced by then Minister
for Roads, Maritime and
Freight Minister Duncan Gay

December 2016
- Newell Highway upgrade at
Parkes commuity update
- Have your say opportunities
and community survey
released
- Distribution of postcards

13 & 15 December 2016
Drop in sessions at Metro
Plaza (near Woolworths)

31 January & 2 February
2017
Drop in Sessions at Metro
Plaza (near Woolworths)
and Clarinda Street (in
front of Discount Daves)

17 December 2016
Drop in Session at Metro
Plaza (near Woolworths)

16 December 2016
Drop in Session at
Clarinda Street (in front of
Discount Daves)

10 February 2017
Last day for 'have your say'
survey feedback

Figure 2-1

Timeline of consultation activities undertaken for the bypass

During the consultation period from December 2016 to March 2017 the following stakeholders were consulted:











Parkes Shire Council
Northparkes Mines
Chamber of Commerce
Emergency Services
Bus and Taxi Operators
Parkes Golf Course
Directly Affected Landowners
Parkes Christian School
Essential Energy
Representatives from the Heavy Vehicle industry (via email containing project information).
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3

Community survey outcomes

This section summarises the feedback received via the community survey.

3.1

Background

The survey was available to the community between December 2016 and February 2017. The
community update, project postcards, advertisements, posters and media articles provided the address
of the proposal website, which included a link to the survey. People attending the drop-in session also
had the opportunity to complete the survey with RMS representatives.
The community survey asked six open-ended questions about the bypass.
Question 1
If the proposed Parkes Bypass were to proceed, what benefits do you see the proposed bypass
providing to Parkes?
Question 2
What would concern you regarding a possible bypass west of Parkes?
Question 3
What groups do you think would be positively or negatively affected by the proposed bypass? In what
way?
Question 4
The proposed bypass will have limited connections to local roads. Is this positive or negative and why?
Question 5
The proposed bypass would remove at least 700 heavy vehicles per day from Parkes. Is this good or
bad? Why?
Question 6
Do you have any other comments on the proposed bypass?

There was a total of 220 survey respondents including 216 respondents who completed surveys prior to
the closing date with four respondents providing their responses after the closure date.
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3.2

Summary of responses to surveys

This section describes the key themes from the community survey responses. They have been grouped
under a number of key headings.

3.2.1 Economy
Freight transportation and economic opportunities
The perceived economic benefits of the proposed bypass included:




Increased spending via additional employment and local job creation would contribute to the local
economy during construction phase
Opportunity for more businesses to be located along the bypass once it opens, including service
stations or bulk freight companies
Freight, distribution, transport businesses, primary producers, farmers, quarries, and other bulk
commodities benefitting from faster and more efficient transport routes and improved access to the
National Logistics Hub.

Land and property values
The perception was that the proposed bypass may affect land and property values in and around Parkes
depending on their location in regards to the new bypass road. This was perceived to be due to the
noise, amenity and visual impact of the road on the surrounding areas.
Loss of passing trade and businesses moving out of Parkes
The key comments and perceptions relating to the local economic impact of the proposed bypass were:





Loss of passing trade may affect: accommodation providers, retail stores, service stations, fast food
outlets, and the tourism industry
Businesses may move out of Parkes to the surrounding towns, including Forbes or Dubbo
Loss of job security and incomes for people in Parkes
Lack of good signage to attract visitors and tourists into the town once the bypass was open to traffic
could contribute to the loss of passing trade.

3.2.2 Safety
Safety improvements
The perceived safety improvements of the proposed bypass included:



Driver, pedestrian and cyclist safety benefits by diverting heavy vehicles away from the town centre
It being easier and safer for traffic and pedestrians to cross Bogan Street.

Safety risks
The community emphasised that safety should be a key consideration in the project’s design, particularly
at the intersections. The two main perceived safety issues were:



Safe access for children to the Parkes Christian School (as considered further below in section 3.2.3)
Concerns about the high speeds of heavy vehicles travelling along the proposed bypass.
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3.2.3 Access to the proposed bypass and east west connections
East and west access
The community noted the importance and continued need for traffic to travel east-to-west across Parkes,
as the concept design showed the closure of several local roads. Specific comments relating to this
were:



People living to the west of the bypass finding it difficult to access the amenities in Parkes
The ability for emergency vehicles to quickly reach people in the west and equally for people living in
the west to quickly reach the medical and emergency services in Parkes It being more difficult for
farmers to transport equipment and to access GrainCorp, especially during harvest time.

Access to Parkes Christian School
Specific comments were noted about the perceived reduction in access to Parkes Christian School for
staff and students, including the loss of being able to safely walk and cycle to the school via Back
Trundle Road / Victoria Street.
Access to the National Logistics Hub
A perceived benefit of the proposed bypass was its improved road access and connection into the
National Logistics Hub, which may make freight transport by road and its interchange with rail more
efficient.

3.2.4 Traffic conditions
Local traffic improvements along the existing highway
There was the perception that the reduced traffic volumes along the existing highway would benefit the
local community in terms of travel time savings, improved road safety, and reduced delays; especially
along Clarinda Street and Bogan Street as well as the rail level crossings.
Regional traffic improvements along the proposed bypass
There was the expectation that the project would improve travel times for traffic bypassing Parkes,
including freight. This was due to the proposed higher speed limit and the reduced number of
intersections along the bypass compared to the existing section of highway through the town centre.

3.2.5 Noise
Noise improvements along the existing Newell Highway corridor
There was a perception that people living and working close to the existing highway would benefit from a
reduction in road noise once the bypass was open to traffic.
Noise impacts along proposed bypass corridor
There was a perception that people living and working close to the proposed bypass would be affected
by an increase in road traffic noise once the road was built. This was a noted comment for residents who
chose to live to the west of Parkes due to its amenity and rural appeal.
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3.2.6 Amenity
There was the perception that the proposed bypass may affect the amenity of Parkes, in particular:




Enhance the amenity of the town centre for locals and tourists, making it a more attractive place to
live and visit as a result of the diversion of heavy vehicles
Reduce the amenity for users of the Parkes Golf Club, as the new road passes close by.
Loss of visual amenity and additional noise once completed.

3.2.7 Road maintenance
There was a perception that diverting heavy vehicles from the town centre would result in less wear and
tear on the local roads. As a result, the condition of the roads in the town centre would be maintained for
longer, which would improve user amenity.

3.2.8 Cost and project delivery of the proposed bypass
The following provides a summary of the feedback received:





A concern that cheaper design options would be chosen without considering the quality of the design
and outcome
The money could be better spent on improving other community assets including: upgrading existing
local roads, putting in new street lighting, putting an overpass over the railway line at Bogan Street,
straightening the existing Newell Highway and fixing the pedestrian access in Parkes
A perception that building the proposed bypass was not justified as there were few major vehicle
accidents associated with the current highway passing through the town centre.

3.2.9 Freight as a priority
There was a community perception that freight needs would be prioritised over local residents and
businesses as a consideration in the new bypass road design.
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4

Quantitative results from the community survey
questions

This section provides a quantitative analysis of the number of responses received from the six openended questions asked in the community survey. The graphs and charts show the number of times an
issue was mentioned in a response to a question.
The survey questions were open-ended and so respondents could mention multiple issues in the one
question. Therefore, for each question the number of respondents does not match the number of issues
mentioned.

4.1

Question 1: Benefits of the Parkes Bypass

Figure 4.1 shows the perceived benefits of the Parkes Bypass. The key benefits included:






Less heavy vehicles travelling through the town centre
Increased safety within Parkes by diverting heavy vehicles away from the town centre
Less traffic and congestion in the town centre as a result of diverting traffic onto the bypass
Less noise in the town centre as a result of the reduced levels of traffic
Improved access within and around Parkes due to the reduced levels of traffic.

The number in brackets is the number of times that a comment was made across the responses.

Figure 4-1

Perceived benefits of the Parkes Bypass
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4.2

Question 2: Concerns about the Parkes Bypass

Figure 4.2 shows the concerns from the community about the Parkes Bypass. The top comments related
to:







The potential economic effects from the loss of passing trade on local businesses
Respondents who had no concerns about the Parkes Bypass
Reduced access to the town centre, residences in Shallow Rush, Parkes Christian School, the local
waste management site, GrainCorp and for emergency vehicles
Aspects of the concept design including the intersections, high speed limit and alignment
Safety concerns due to the high speed of the bypass, its location close to Parkes Christian School
and the intersection designs
Increased noise for people living to the west of Parkes near the bypass due to the increased road
traffic.

The number in brackets is the number of times that a comment was made across the responses.

Figure 4-2

Concerns related to the proposed bypass
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4.3

Question 3: Groups affected by the Parkes Bypass

Figure 4.3 presents the groups identified by the respondents that could be affected by the proposed
bypass. The number of times each group was mentioned, and whether the effect on the group was
perceived to be positive, negative or neutral, is shown below.

Figure 4-3

Groups identified to be affected by the Parkes Bypass

The groups identified are consistent with the comments made throughout the community survey.
The main groups perceived to be negatively affected were:





Local retail and small businesses, convenience businesses (including fast food businesses and
service stations), pubs/clubs and accommodation businesses (including motels, hotels and caravan
parks) in Parkes if they rely on passing trade
Some households due to potential noise, visual and access impacts due to the location and proximity
of the proposed bypass to where they live
School students and staff of Parkes Christian School due to changes in access to the school.

The main groups perceived to be positively affected were:



Car drivers due to the reduced congestion and improved safety in the town centre from less heavy
vehicles
Bulk transport businesses due to the increased efficiency of freight transport along the bypass.
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4.4

Question 4: Limited local road connections

Figure 4.4 shows whether the 220 respondents thought the proposed limited connections to local roads
was a positive or negative. The number in brackets is the number of times that a comment was made
across the responses.
In summary:





About 47 per cent of the respondents thought that limiting local road connections was negative
About 37 per cent of the respondents thought that limiting local road connections was positive
About 10 per cent of the respondents thought that limiting local road connections was neither positive
or negative
About 6 per cent of the respondents had no response to this question.

The key factors why the respondents thought it would be positive or negative were related to its potential
impact on:
Access








Reduced access for heavy vehicles to the town centre, which is associated with safety and traffic flow
improvements (positive)
Restricted travel around Parkes for residents, including to their homes or work (negative)
Reduced ability for visitors to access the town centre (negative)
More difficult to cross the bypass (negative)
Reduced access to Parkes Christian School and the waste management centre (negative)
Reduced access for emergency vehicles (negative)
Reduced alternative access routes during road works or bad weather (negative)

Traffic flow



Less traffic on local roads within the town centre (positive)
Less interrupted journeys along the bypass due to navigating few intersections (positive)

Economy



Increased passing trade due to the reduced congestion within the town centre (positive)
Loss of passing trade due to reduced access to the town centre (negative)

Safety





Fewer heavy vehicles within the town centre making it safer for pedestrians (positive)
Fewer intersections meaning there may be less conflict points along the bypass in terms of turning
vehicles (positive)
In terms of children crossing the bypass and access Parkes Christian School (negative)
There would be more traffic using fewer crossing and access points (negative).
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Figure 4-4

Perceptions related to limited connections to local roads

Figure 4-5

Why (factors) the respondents thought that limited connections to local roads on the bypass
would be positive or negative

14 | Parkes Bypass | Community Consultation Report

4.5

Question 5: Removal of heavy vehicles from Parkes

Figure 4.6 shows whether the survey respondents thought the removal of 700 heavy vehicles from
Parkes would be good or bad and Figure 4.7 shows the reasons why the respondents thought this. The
number in brackets is the number of times that a comment was made across the responses.
In summary:





About 58 per cent of the respondents thought that removing 700 heavy vehicles from Parkes was
good
About 20 per cent of the respondents thought that removing 700 heavy vehicles from Parkes was
bad
About 18 per cent of the respondents thought that removing 700 heavy vehicles from Parkes was
neither good or bad overall
About 9 per cent of the respondents had no response to this question.

The key factors why the respondents thought it would be positive or negative were related to its potential
impact on:
Safety:






Easier to cross Bogan Street (positive)
Less heavy vehicles in the town centre (positive)
Less safe to access Parkes Christian School (negative)
Higher speed limit on the bypass (negative)
Safer for pedestrians within the town centre (positive)

Economy:




Loss of passing trade affecting local businesses (negative)
Relocation of businesses out of the town centre (negative)
Efficiencies created by freight bypassing the town centre (positive)

Traffic flow:




Less congestion within the town centre, particularly on Bogan Street and at the level crossings
(positive)
Avoiding needing to navigate around 90-degree bends (positive)
Reduced travel times for heavy vehicles by avoiding the town centre (positive)

Noise:



Reduced noise for residents near the existing Newell Highway and within the town centre (positive)
Increased noise for residents near the proposed bypass (negative).
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Figure 4-6

Perceptions related to the removal of heavy vehicle traffic on the existing Newell Highway

Figure 4-7

Why (factors) the removal of 700 heavy vehicles per day from Parkes was considered to be
good or bad
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4.6

Question 6: Any other comments on the Parkes Bypass

In this question, respondents were asked to comment on any issues that they thought were important for
Roads and Maritime to consider in taking the project forward. The feedback from this question was taken
into consideration in the discussion of key themes discussed in section 3.2. The majority of the design
feedback summarised in Chapter 5 was also provided from answers to this question.
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5

Summary of design feedback

The community survey responses provided a wide range of feedback on the concept design shown in
Figure 1-1Figure 1.1. The majority of the feedback focused on suggestions or comments about the
proposal’s layout, design and configuration.
Figure 5.1 lists the comments raised about the project’s design. In addition to these were about 80
mentions relating to the proposed intersection arrangements, which are not covered in Figure 5.1. The
feedback relating to the proposed intersections in the concept design assisted in determining the
preferred option for the Parkes Bypass. Appendix B and Appendix C describes the nature of the
comments, the most notable of which related to:



The complexity, safety and operation of the proposed split T-junction arrangement at Condobolin
Road, with people proposing the alternative of a roundabout
Providing or retaining access to the Parkes Christian School, the industrial area at the southern end
of Parkes, National Logistics Hub, and Parkes Golf Course.

Roads and Maritime will consider this feedback in developing the concept design. The key points that will
be considered will be:






Comparing the proposed intersection arrangements with the option of installing roundabouts, traffic
lights, overpasses and underpasses
Reviewing the benefits of a bypass compared to a bridge over the two railway lines with the removal
of the 90-degree bends on Bogan Street
Determining if there is additional benefit or reduced impact on the local community by building the
bypass further west
Confirming that the proposed posted speed limit on the bypass is safe and complies with associated
road standards, including the ability for traffic to cross the bypass
Investigating the needs for local traffic access into and out of the town from the bypass, as well as
across the bypass for people living in the west.
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Figure 5-1

General design feedback on type of issues with proposed bypass
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6

Summary of stakeholder feedback

The section summarises the feedback provided in either stakeholder meetings or submissions. The
information received was from the stakeholders listed below:









Parkes Shire Council
Parkes Christian School
Emergency services (fire, ambulance and police)
Parkes Golf Course
Parkes Chamber of Commerce
Bus and taxi operators (including school buses)
Northparkes Mines
Directly affected landowners and businesses.

6.1

Stakeholder feedback

Table 6-1

Stakeholder feedback summary

Stakeholder

Feedback received

Parkes Shire
Council

Parkes Shire Council would like the project to support the long-term strategic ‘smart’ plans
including Federal Government's Smart City Plan (Commonwealth of Australia, 2016).
 Council supports the proposal and its promoted benefits. It would like to see the design:
 Include features that encourage visitors to Parkes and to not bypass the town
 Include a quality and effective landscape strategy
 Improve pedestrian and cycling links and facilities to attract visitors, as per Parkes Shire
Pedestrian and Cycling Strategy 2015
 Include planned opportunities for highway services at strategic gateways for travellers to stop,
rest, research and navigate to services in Parkes
 Include design interventions and initiatives that encourage travellers to visit Parkes for a
break, food or overnight stay
 Include additional connections to local roads
 Support access to industrial area at the southern end of Parkes to attract businesses
 Facilitate industrial land with highway frontage to attract businesses
 Allow for east-west movements of local traffic across Parkes

Emergency
services

The emergency services would like to see the following considered in the design:
 A reduced proposed speed along the bypass to increase safety
 The ability for police to safely stop traffic for police operations
 A location for a service centre and adequate parking, security and amenities
 A priority for fast access routes through Parkes and onto the highway to quickly respond to
emergencies
 Emergency vehicle access across Parkes, in particular a connection to London Road is
preferred as it provides for a more direct route
 Roundabouts as they are easier for emergency vehicles to navigate
 The ability to divert around & contain an accident involving hazardous materials.

Chamber of
Commerce

The Chamber of Commerce made the following comments about the project:
 There would be a loss of passing trade for businesses (machinery dealers, motels, service
stations, food) fronting the existing highway from walk-in/ drive through patronage
 That the project should consider:
 Direct access to industrial areas in the south of Parkes, as well as continued safe access
to the local schools
 Preserving or improving access to the west of Parkes for local residents
 Installing traffic lights on Bogan Street at Church street intersection to reduce traffic
congestion after the bypass is constructed
 Installing signs at each end of the bypass to direct tourists and visitors into Parkes
 Traffic noise impacts on local residents living in the west of Parkes along the bypass
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Stakeholder

Feedback received



Consulting key stakeholders in designing the proposal
Designing it more as a ring-road as originally designed by Parkes Shire Council instead of
a bypass to support locals over the freight community.
The Chamber of Commerce also supported the following aspects of the project:
 Safety improvements for local road users, pedestrians and cyclists in the town centre from:
 It being safer and easier for people to cross the main roads in the town centre
 The reduced number of heavy vehicles in the town centre.
Bus and taxi
operators

The bus and taxi operators made the following comments about the project:
 Roundabouts were not preferred as it restricts the speed limit and travel efficiency
 School children from town would require access to Parkes Christian School. The current
design limits safe access and needs refinement of the intersection
 There is a need for a school bus interchange near Condobolin Road and Back Trundle Road
 Supported the proposal as it may reduce heavy vehicle traffic in the town centre and it may be
safer and easier for people to cross the main roads in the town centre.

Northparkes
Mines

They made the following comments about the project:
 No issues or concerns about the project other than to indicate that traffic volumes have peak
times and may cause local congestion
 Need to ensure access for local trucks and vehicles to and from the mine and freight corridor.
 Proposed speed limit on the highway may pose safety concerns
Additionally, Northparkes Mines provided feedback on their road usage relating to:
 Peak and off peak light traffic movements. This included shift times changes on weekday and
weekends.
 Heavy vehicle movements which are generated by project demands
 Known vehicle incidents and locations

Parkes Golf
Club

Parkes Golf Club made the following comments about the proposal:
 The amenity and user enjoyment of the golf course would be affected as a result of traffic
noise and the road’s visual impact
 It may result in a reduction in air quality from the adjacent road traffic
 That the proposal should consider:
 The possible increase in noise from heavy vehicles using their air brakes if the transition
from 110 km/h to 80 km/h is located next to the golf course
 The safety issue of stray golf shots along the western boundary of the course landing on
the bypass which may require high fencing
 Provision of north or south access along London Road to make it easier for players to
access to the course.

Directly
affected
landowners

The following comments were raised by individual property/landowners along the proposal
alignment:
 Property value impacts may result through a loss of amenity once the road is built
 There may be a long-term change in landscape character and visual amenity once the
proposal is built
 That the project should consider:
 Amenity, disruption, and access-related impacts while the proposal is being built including
noise, vibration, visual and dust impacts
 The effects of road traffic noise on the local environment
 Potential fauna impacts once the road is built in terms of vehicle strikes, loss or
connectivity, and impacts on key wildlife corridors
 Issues with waste and debris from vehicles using the bypass
 Loss of access to the town centre
 Mentioned their lack of confidence in the project and its management to date.
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7

Community and media feedback

This section describes the media coverage relating to project.

7.1

Media coverage

The local media has covered the development of the project. The feedback is mainly positive.

7.2

Key themes

The themes discussed in the media were broadly consistent with the feedback and comments made in
the community surveys. The main points were:







The perceived potential loss of passing trade and its economic impacts on Parkes
The safety improvements from reducing heavy vehicle traffic in the town centre
The traffic flow improvements and benefits in the town centre
Concern about the loss of local access to the west of the town
Noise levels for receivers along the existing route may reduce, but may increase for those along the
proposed route
Improvements in the town’s amenity for residents and tourists, making it a more attractive place to
live, work and visit.

The media also focused on the proposal’s relationship with future planned developments nearby
including the Parkes National Logistics Hub and Inland Rail.
Table 7-1

Media coverage summary

Title and date

Main themes

Newspaper articles
Title: Bypass plans in motion –
Push for ‘high priority’ on road
around Parkes
Date: 26 May 2014
Published by: Champion Post,
Parkes NSW
(parkeschampionpost.com.au/story/
2306666/bypass-plans-in-motion)

The article was written two years prior to the concept design being released
(December 2016). It discussed the Western Ring Road proposal as developed
by Parkes Shire Council.
The article discussed the need and potential benefits of a ‘ring road’, including
the removal of the heavy vehicles in Parkes, safety, traffic flow including for road
trains, noise, and amenity which is consistent with the results of the community
surveys. It also outlines:
 Constraints caused by the railway crossings
 The need to connect to the proposed National Logistics Hub
 An increasing urgency to build the proposed bypass given the demand for
and growing number of heavy vehicles.

Title: Newell Highway Gets
$500 Million Boost
Date: 14 March 2015
Published by: NSW
Government Media Release

This media release discussed the monetary investment in upgrades to the
Newell Highway, including the Parkes Bypass. The government’s commitment to
the upgrade, and the benefits of the upgrade to all stakeholders were
highlighted.

Title: Bypass route revealed
Date: 9 December 2016
Published by: Parkes
Champion Post

The article announced the release of the concept design and that community
consultation activities would take place between 8 December 2016 and 10
February 2017. It mentions potential benefits of the bypass including increased
amenity and safety due to the reduction of heavy vehicles accessing Parkes.

(parkeschampionpost.com.au/story/
4342282/bypass-route-revealed/)
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Title and date

Main themes

Title: Route revealed for Parkes
bypass
Date: 9 December 2016
Published by: Daily Liberal

The article announced the release of the preferred route and funding as part of
the Government’s Rebuilding NSW program.
It details the concept design and describes how it is an extension to the western
ring road concept developed by Parkes Shire Council and how the project would
reduce the number of heavy vehicles travelling through Parkes.

(dailyliberal.com.au/story/4344641/r
oute-revealed-for-parkes-bypass/)

Title: High praise indeed
Date: 10 December 2014
Published by: Parkes
Champion Post

The article discussed the selection of Parkes as an ideal location for a freight
logistic hub and how the Parkes Bypass would support this initiative. The new
road aims to aid productivity in regional economies, specifically in the agriculture
and resource sectors.

(parkeschampionpost.com.au/story/
2753321/high-praise-indeed)

Title: No one bypassed during
RMS talks
Date: 23 December 2016
Published by: Champion Post
Parkes
(parkeschampionpost.com.au/story/
4364250/rms-not-bypassinganyone-during-consultation-period)

This article discussed community consultation activities and the opportunities to
provide feedback to Roads and Maritime on the concept design.
It states that during the initial community consultation and verbal feedback, over
90 per cent of the responses were positive. The written feedback received over
the duration of the consultation period included a more diversified range of
responses.

Title: Proposed bypass sparks
community discussion
Date: 10 February 2017
Published by: Champion Post
Parkes

This article contained a number of community opinions on the proposed bypass
which were also identified in the results of the community survey. It highlighted
the various views on the concept design, including the differing perception on
whether it would be good or bad for the economy of Parkes.
The issues include that the Parkes Bypass would be a negative impact for small
(parkeschampionpost.com.au/story/ business and may cause many to close and money should be spent on existing
4445114/grave-concerns-bypassintersections and roads.
will-have-profound-effect-on-parkes- The article also mentioned that it could have a short term negative effect on
letters-to-the-editor)
tourism, but a long term positive effect on the amenity of Parkes transforming it
into a destination rather than a town to pass through.
The article included views on positive benefits including:
 Positive experiences associated with other highway bypasses in NSW
 Construction jobs it would generate
 Increased safety within Parkes
 Opportunities for new development.
Title: Proposed bypass
feedback due Friday
Date: 10 February 2017
Published by: Parkes
Champion Post

This newspaper article reminded the community that their survey submissions
need to be provided by 10 February 2017. It highlighted the number of
community consultation sessions that had been held and the importance of
extensive feedback.

(parkeschampionpost.com.au/story/
4456142/proposed-bypassfeedback-due-Friday)

Television segments
Win News Broadcast
Date: 8 December 2016

This segment on the WIN Orange news announced that the State Government
released the preferred route for Parkes Bypass and provided a brief overview of
the concept design including the bridge over the railway at Hartigan Avenue. It
also mentioned that feedback on the concept design will be able to be provided
on the Roads and Maritime website.
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Title and date

Main themes

Prime News 7 Broadcast
Date: 13 December 2016

The broadcast mentions the new road would be aligned with improving
productivity in regional economies, particularly in the agricultural and resources
sector, and would improve job security. Interviewed a couple of residents and
the local mayor for their views.
These benefits were less prominent in the community survey feedback, instead
the regional economy was perceived by many as an area of concern if the
proposed bypass was constructed.

Radio advertisements
1404 2PK AM and 95.5 ROK
FM
Date: December 2016 February 2017

This radio advertisement encouraged community feedback through the Roads
and Maritime’s website, and advised community members to visit the website to
find out about drop-in sessions and how to comment on the proposed concept
design. The advertisement ran for the duration of the consultation period.
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8

Next steps

The comments raised in the community surveys, written submissions, drop in sessions, stakeholder
meetings and media articles will assist in determining the preferred option for the Parkes Bypass.
Roads and Maritime will continue to seek feedback from businesses, the local community, residents, the
freight industry, and key stakeholders as the design progresses. Activities planned or currently underway
include:






Local business surveys
Stopper surveys to understand the level of passing trade that takes place in Parkes and community
sentiment
Face-to-face meetings with affected property and landowners
Feedback from the freight industry
Ongoing meetings with key stakeholders.

This information will be incorporated in the review of environmental factors to determine the impacts of
the proposed bypass on the local environment, economy and community. It will also be used to identify
measures to mitigate against any adverse outcomes. The review of environmental factors and the
preferred option incorporating community feedback will be put on display in the first half of 2018, and will
be available for comment by government agencies, stakeholders and the community. Roads and
Maritime will also hold community information sessions during this period. Following the public display
period, Roads and Maritime will collate and consider the submissions received then determine whether
the project should proceed as described in the review of environmental factors, or whether any
alterations are required. Roads and Maritime will also decide if any additional environmental
assessment, safeguards or management measures are needed.
A submissions report will be published, which will respond to the comments received. Roads and
Maritime will notify those who made submissions and distribute a community update. The update will
summarise the submissions report process and the actions Roads and Maritime took to address these
comments. Roads and Maritime will also meet with directly affected residents, businesses and other
stakeholders.
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Appendix A
Community consultation posters

Appendix B
Detailed community survey feedback for each question

Feedback from community surveys
Respondents to the community survey were able to provide general feedback on the project via the six
open ended questions (refer to Chapter 4). The responses to each question are summarised below.
Question 1 – If this project were to proceed, what benefits do you see the proposed bypass
providing to Parkes?
Aspect

General comment

Less traffic and
congestion






There may be less traffic and congestion, particularly through the Parkes town centre
It may save time for trucks and other vehicles through town
It may reduce traffic delays crossing and entering Bogan Street
It may ease congestion from Woodward Street to Church Street, particularly when the
gates are down at the level railway crossings

Less heavy vehicles
in Parkes town centre




It may remove the heavy vehicles heading north from Condobolin
It may prevent heavy vehicles from traveling along Clarinda Street

Less noise




There may be less noise from the reduction in heavy vehicle numbers within town
Less heavy vehicle compression braking noise

Improved amenity





It may create a more calm and pleasant town
It may be more comfortable walking and cycling around town
The town may no longer be divided by the highway and will be more united (like in
Goulburn) including:
 There may be better integration of the civic precinct around the pool, library and
the old theatre
 Better village feel
 It may upgrade the overall impression of Parkes Shire roads
 It may result in improved facilities for visitors to the town

Improved safety



Safety improvements may be due to the reduction in heavy vehicles through the
Parkes town centre
Less traffic hazards including heavy vehicles restricting vision of other vehicles at
intersections
It may be safer to cross Bogan Street for vehicles and pedestrians including at
intersections including at the TAFE, Council Chambers and the Coles/Target
underground carpark
Increase pedestrian safety for:
 Children walking to school
 Children crossing the road
 Elderly citizens using mobility devices
It may be safer for people to cycle around town
It may lead to improved intersections at the 90 degree bends







Improved access









It may support the National Logistic Hub plan
Provide potential road train access to GrainCorp
It may be easier to cross from east to west of town and along Bogan Street
It may make it easier to cross the existing highway, by restoring cross traffic routes
(eg Church Street and Dalton Street)
The problems associated with crossing the railway lines issues along the existing
Newell Highway would be removed
It may lead to quicker access to the hospital
It may help achieve a ring road network for transport around the town
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Aspect

General comment

Economic
opportunities







It may boost the local economy, particularly during the construction phase
Increase in economic opportunities due to the improved access for bulk transport
industry
The proposed bypass may increase opportunities for further construction and town
development
Provide opportunities for fast food and convenience businesses to relocate to the
proposed bypass
Improving the ability to cross Bogan Street would be beneficial for the businesses
along Bogan Street

Better air quality



Less heavy vehicles means better air quality from reduced vehicle emissions

Less road
maintenance



The reduction in heavy vehicles may have less wear and tear on local streets and
better road conditions (including less potholes) therefore reduced cost for road
maintenance

Other



Parkes will grow out west once proposed bypass is built

General



The project is negative and will cause the town and its economy to struggle due to
less tourists and people stopping in town
The money could be put to better use (fix existing roads, new street lighting, overpass
over the railway line for heavy vehicles, fix broken foot/bike/walking paths)
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Question 2 – What would concern you regarding a possible proposed bypass west of Parkes?
Aspect

Comment

Noise





Economy






Access















Signage




Air quality




Transport design






Noise from bridge, heavy vehicles using compression brakes and high traffic road
noise
Increased noise to households that currently live in quiet and rural areas
Increased noise in Westlime Road area, Thomas Street, Mitchell Street, Back
Trundle Road and Shallow Rush
A loss in trade may have long term economic impacts due to less highway traffic
stopping and spending money in Parkes (similar to Yass / Holbrook) particularly for:
 Hospitality businesses
 Retail stores on the main street
 The 24/7 BP truck stop
 Tourism
Business may move out of Parkes to Forbes or Dubbo
Loss of jobs and income
 Reduction in property values and no compensation for decrease in property
values
Concerns about the cost and how much rate payers would need to contribute
Decreased access to Parkes Christian School for children who live in town as they
will no longer be able to ride bikes to the Parkes Christian School
Decreased and difficult access into town for residents who have to cross the
proposed bypass regularly
Design requested to include crossing points for local traffic. ie large roundabouts that
will slow down traffic and create a safer crossing point nearby the school
Decreased access to the local waste management site
Decreased access to the Parkes Golf Club
More difficult access for emergency vehicles to get around town
Significantly reduces access to town
Decreased availability of refuelling for cars and heavy vehicles using the proposed
bypass (all current petrol stations will be missed by the proposed route)
Any traffic heading to Condobolin from within town will be inconvenienced by having
to navigate through the split T intersections and do the diversion on and off the
highway
Only two roads connect west (including Condobolin Road)
Access for the residents who currently use Brolgan Road as the Blaxland Street
crossing is closed. If access is blocked, people going to the local waste management
site or workplaces have to come all the way into town or go all the way across to the
Condobolin Road to gain access to Brolgan Road
Concern about access to Parkes to and from Back Trundle Road and for the
residents of Shallow Rush
Concern that it may block the travelling stock routes
Respondents would like it to be signposted only as a heavy vehicle bypass to prevent
all traffic detouring around Parkes (similar to Orange, Armidale or West Wyalong)
The lack of adequate signage may cause people not to stop in Parkes
Concern regarding air pollution affecting home-owners in Westlime Road area and
bordering proposed route
Dust generated during construction may affect local residents
The carriageway cross section would need to allow for driveways for service stations
and other facilities to be constructed along the proposed bypass in future
Concerns regarding the speed limit
Concerns regarding the reduced access to town
If the project makes traffic slower in town this may:
 interfere with traffic through to Condobolin and to the Christian School
 cause congestion at Newell Highway access roads
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Aspect

Comment






Safety








Project management



Design should include considerations for accessing Parkes Christian School in the
design eg overpass on Back Trundle Rd for bikes and pedestrians
Increased traffic on proposed bypass will make it difficult for local traffic including
school buses
Concerns about particular intersections including:
 The bridge proposed over the railway lines and Hartigan Avenue may not be very
economical for heavy vehicles, and unsafe as they come down off it to turn left
into the region set aside for the National Logistics Hub
 Heavy vehicles turning right from the side roads onto the proposed bypass (from
standing start) and heavy vehicles from the quarry crossing the highway
 Longer intersection might be required at Bogan Road and Condobolin Road
intersection
Consider all intersections to be designed as overpasses (including over Condobolin
Road) with access to the highway limited to only a few intersections
Consider using more roundabouts or installing traffic lights
Safety concerns regarding difficulty to cross proposed bypass
The proposed bypass runs straight through a 50 km residential area
Makes access to Parkes Christian School unsafe because school children have to
cross highway
Concerns about ability to get in and out of town safely and quickly
Heavy vehicles turning right onto the proposed bypass will have to give way to both
lanes and are not fast off the mark causing danger
Speed of vehicles along the proposed bypass may be dangerous





Want to ensure it is done correctly the first time - not like Dubbo Road and Bogan
Street
Concern that cost would affect quality of design
Concern about the length of time to build causing extended construction impacts
Concerns the project may not be constructed

No need




Project is not necessary as there are no issues with current highway
Money could be better spent elsewhere

Other











Roadworks interrupting travel times during construction
Higher crime in areas where there won’t be heavy traffic
Negativity from community may prevent the project
People will be forced into compulsory property acquisition
The bridge may have a significant negative visual impact
There will be more rubbish from passing vehicles
Vibrations from heavy vehicle movements may cause disruption to residents
Utility relocations may affect mobile phone reception in the local area
The new housing development is moving west, so in the future the highway could be
in the residential area
Promotes and favours heavy transport
A rest area should be provided on both sides of the proposed route to enable drivers
to take a break along their journey. The rest areas should provide sealed all weather
surfaces, toilets, shade and security lighting. The current rest area north of Parkes is
popular with heavy vehicles and caravans but will not be on the new alignment.
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Question 3 – What groups do you think would be affected, positively or negatively by the
proposed bypass? In what way?
Group

How The Group May Be Affected
Positively

How The Group May Be Affected
Negatively

Convenience
businesses
(including fast
food and petrol
stations)



Opportunities to move out to the
proposed bypass and retain or generate
new business
Safer entering places like KFC and
McDonalds



Petrol stations (particularly the 24 hour BP
truck stop) and fast food restaurants
including KFC and McDonalds will lose
passing trade

Households



Noise and traffic reduction for some
residents who live near the current
highway including those in Bogan Street
Households west of Bogan Street will
not have to negotiate a major freight
route to drop kids off to school and visit
the shopping centre
Less congestion as highway traffic won’t
have to slow down or stop for the railway
line



Households who live in west of Parkes
and near the proposed bypass - will have
to put up with roadworks and noise long
Including Hartigan Avenue, Shallow Rush
Harder for households to access town
from Shallow Rush
Land/house values may decrease for
households on the western side of Parkes
and subdivision on No Mistakes Lane
Households may be affected by
compulsory land acquisitions
The retirement village is close to the
proposed bypass and may experience an
increase in noise












Retail and small
businesses in the
Parkes town
centre including
pubs and clubs




Shopping in the town centre will become
easier
Cedar café may be affected positively
from less traffic noise and better air
quality






Cafes, restaurants, supermarkets, pubs
and clubs and other small local shop
fronts in the town centre will possibly lose
business from less people stopping
Parkes Landscape Supplies may be more
difficult for shoppers to access
Car yards and mechanics may miss out
on business

Motels, caravan
parks and
accommodation



Motels will be subject to less noise



Less tourism due to tourists bypassing
town centre will affect motels

Whole town



Town will become calmer, safer and
quieter



The whole community could be affected
by loss of jobs and businesses in town
Potential loss in town population if people
move away


Youth



No comment



Youth who generally work in fast food
outlets may lose their jobs

Students and
schools



No comment



The proposed bypass will affect access to
Parkes Christian School
The proposed bypass may also be noisy
to Parkes Christian School
Concerns about students and cyclists
getting from Parkes to Parkes Christian
School via a staggered T intersection with
80km/h speed limits.




Golf club



No comment
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Heavy vehicles going past golf club will
disrupt its amenity and cause noise

Group

How The Group May Be Affected
Positively

How The Group May Be Affected
Negatively

Farmers





Bulk transport




Pedestrians




Car drivers






Other





No comment



Farmers truck access to GrainCorp from
the west could be affected
it may be more difficult to transport
equipment from one side of town to
another

Businesses that are bulk haulage
orientated will be benefited by faster,
simpler transport routes
The National Transport Hub will gain
greater access from the proposed
bypass



No comment

Pedestrians would not be stuck at
intersections in town for as long
Safer for children crossing the current
highway in town



No comment

General town traffic would be positively
affected, particularly those who often
cross Bogan Street
Less congestion
Vehicle drivers will experience less road
hazards from less heavy vehicles in
town and general improved road safety
Reduced delays for car drivers at the
level railway crossings



May be difficult for car drivers to cross the
proposed bypass

Opportunity to build new, modern
infrastructure on the highway will attract
more people to town
Will generate more jobs in the building
process
Will make the council look good



Driver Reviver current site and Tourist
Information Centre would have reduced
traffic
Western wool market could be affected
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Question 4 – The proposed bypass will have limited connections to local roads. Is this positive or
negative, and why?
Positive Comment

Negative Comment









There will be less local traffic
unnecessarily interfering with the traffic
flow on the bypass
Pedestrians and car drivers will feel safer
as it is harder for heavy vehicles to come
through town
It may not be an issue if overpasses are
provided for intersections
There is less chance of a tourist taking a
wrong turn












It will restrict travel from east to west through Parkes causing:
 longer travel times for local residents and farmers (many
people travel in either direction for work)
 longer trips to transport waste to local waste facility
People have purchased properties considering access to town
as a key factor. Access needs to be maintained.
It will be harder for traffic from the east to join into it
It will be harder for traffic to access town and exit the highway
which could mean less business for Parkes and more for
Forbes/Dubbo
It will be more difficult and time consuming for locals to leave
town
Access for emergency services could be reduced
It could cause higher traffic on local back streets and traffic
flow problems at busy times including during the Elvis Festival
It will reduce access to Back Trundle Road and Parkes
Christian School
More traffic will need to cross the bypass to access
Condobolin Road
Less access points could be an issue during road works or
bad weather
Might be congestion due to the limited access points to the
bypass
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Question 5 – The proposed bypass would remove at least 700 heavy vehicles per day from
Parkes. Is this good or bad? Why?
Positive Comment

Negative Comment
















There will be less noise
There will be less traffic
congestion in town including at
railway intersection, corner of
McDonalds and Brodricks,
Bogan Street, Hartigan Ave
It will be safer for pedestrians
and cyclists
It will be safer for car users
from less heavy vehicles on the
road
Less road maintenance will be
required
It may make the existing
highway easier to cross
It will be better for heavy
vehicles
50 km/h zones can revert to 60
km/h zones
The parking (ie difficult angles)
and lighting infrastructure in
Parkes is unsuitable for high
influx of vehicles
It will make the town a more
pleasant environment including
for travellers to stop in and
relax at









Neither

The heavy vehicles moving from

east to west and vice versa
through Parkes wouldn’t be able
to use the bypass and may cause
further congestion eg heavy
vehicles will still move around
during harvest time to travel to

Orange/Cowra
It may cause town to lose

business due to the loss of
passing trade
Parkes was built originally around
a highway so changing it is
unnecessary and a waste of
money
Now there is a pedestrian risk at
the school instead of near Coles
and McDonalds
The highway is currently well
maintained (compared to the
other local roads) and may not
continue to be as maintained
once the bypass is built
Increase in speed limit on the
bypass may cause more major
heavy vehicle accidents
compared to the current case
which is 50 km/h
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Heavy vehicles were never the
main problem because:
 Few actual accidents on
record
 Community is used to heavy
vehicles in town
Heavy vehicle drivers may still
stop for a proper meal in town
The concept design is not
removing heavy vehicles from
town, just moving them further
west.

Question 6 – Do you have any other comments on the proposed highway?
Theme

Comment

Noise




Will both reduce and increase noise depending on the location of the landowner
Reduce noise in town

RMS / Government
project management



The council has their own agenda about improving the town nor doing what the
community wants
Concern that the road trains and logistic hubs are more important than the ratepayers
of Parkes
The money should be spent for the benefit of the community (don’t let Peak Hill
Aboriginal Land Council get paid a fortune for nothing on Parkes Wiradjuri ground)
The project is only for short term gain
Too much priority has gone into choosing a cheap option
Doing it cheaply by utilising already owned travelling stock routes instead of taking
the bypass further out of town
The Newell Highway upgrade north of Parkes about 10 years ago and the Orange
Bypass were built to a poor standard (poor quality products that failed before the
completion of the job)
Want it funded properly with no shortcuts
It’s not really a bypass where it still runs through the town impacting residences and
township livelihood
RMS cannot be trusted to deliver the bypass
Want regular updates on the webpage, newspapers and meeting with the community











Land values






Some house and land values will increase
Landowners near the new bypass may experience property devaluing
Should have a wider tolerance to acquiring small ribbon development properties that
will lose their farmland value because of the bypass
Will there be compensation for land property changes?

Emergency access



If proposal proceeds access to town preferably via Victoria Street is preferred for
quick access for emergency vehicles.

Design









Need a plan that brings travellers close to the town of Parkes before the diversion
There needs to be integration with the future rail bypass and inland rail
The new bypass should go further west to bypass the town entirely
Suggestions on concept design:
 Adding traffic lights or roundabouts to the existing highway instead
 Building an overpass bridge at the end of Bogan Street
 Building a bridge over the railway line near McDonalds past the back of the BP
service station onto Forbes Road
 Taking the 90 degree bends out of the top of Bogan Street and straighten out the
sharp corners
 Realign the bypass in front of the Parkes Railway Station
 A cycleway/overpass should be put in for students to Parkes Christian School and
made suitable for residential traffic who only need to get in and out of town
 A decent road running east to the south of the town to have a good link to
GrainCorp and airport
Heavy vehicles travelling on Henry Parkes Way will now have to travel through
smaller roads to get onto the Newell Highway where at the moment both roads meet
in the middle
Ensure that easy access to the transport hub is maintained
Consider the bypass to be edged by planted trees like the planting along the Main
Street
Make sure stormwater drainage is considered
Needs to be easy for highway traffic that want to stop in town to get on and off




Project has been planned for decades community is keen to see it being built
Concerns with the length of time that it may take to build





Timing
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Theme

Comment

School access



The current plan does not allow access to the highway via Victoria Street or Back
Trundle Road which will have a negative impact on Parkes Christian School, its
students and staff

Town promotion




It needs good signposting to still attract visitors to Parkes
It needs good town branding to showcase the facilities, businesses and services that
the town has to offer to minimise the negative impacts on the local economy
Allocate money for the promotion of Parkes
Perhaps have a free camping area
Ensure rest areas or stopping point upgrades occur close to the township and
existing infrastructure to entice tourists




Safety




Economy








Instead of safety concerns in the town centre, there will be safety concerns due to the
higher speed and intersections of the new bypass
The amount of accidents through town involving heavy vehicles is minimal with the
current highway
What will happen to the town’s economy given as Dubbo and Orange are so close
It will reduce the reasons to visit the town which could negatively impact the local
businesses
The construction phase may add a temporary boost to the local economy
Other towns with bypasses haven’t been killed e.g. West Wyalong
Will there be a new area set aside for a service centre or fast food stores along the
new bypass?
Concerns about loss of business and job security

No need



Appears to be a waste of money and the money should be invested elsewhere
including:
 Concerns that road has no future, so investing in rail is a better option
 Fixing the little roads around town including the road black spots
 Better school or hospitals (people generally go to Orange/Dubbo for specialists)
 Fixing the sewer

Other





Concerns that the opinions of the community aren’t being considered
Concerns that the negative opinions of the community may delay the project
The bypass will be associated with substantial roadworks (like the Orange Bypass)
which means it generally is too slow to be useful
Ensure other bypasses are completed i.e. Orange Road to Newell Highway on the
southern side
It could block many residents from using the travelling stock routes for horse riding,
walking their dogs etc.
May need to float horses instead of riding them to the trotting track which can
currently be accessed via the travelling stock route
The water supply pipeline is near the proposed bypass – make sure it is not severed
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Appendix C
Summary of feedback from community surveys

Feedback category

Result

Perceived benefits and concerns
Benefits







Reduction in heavy vehicles in Parkes
Improvements to safety within Parkes
Less traffic and congestion
Less noise in the Parkes town centre
Improved access within and around Parkes

Concerns



Economy (included in 43% of the total number of responses) and impacts to local
businesses
Access due to limited local road connections
Design
Noise impacts to Golf Course and residents along new road
Safety at intersections





Design





Feedback on the
intersection
options, with five or
more mentions





Consider roundabouts in the design
No project requirement if a bridge is constructed over the railway at Bogan Street near
Hartigan Avenue
Bypass should be located further from the town
Consider a large roundabout at Condobolin Road
The split-T intersection at Condobolin Road needs to be simplified to cater for the traffic
movements of drivers and heavy vehicles
Consider access requirements to Parkes Christian School, industrial area, National
Logistics Hub and Golf Course.

Groups likely to be positively or negatively affected
Positively affected





Car drivers
Bulk transport operators
Pedestrians

Negatively affected





Retail and small business
Convenience businesses
Accommodation

Perceived changes
Limited connections About:
to local roads
 48 per cent of people thought this was negative and a larger number of connections to
local roads was required
 36 per cent of people thought this was positive
 16 per cent of people had no response for this question or thought it was neither a
benefit or impact
 The three most common considerations for this question were:
 Access
 Traffic flow
 The economy
Removal of heavy
vehicles from
Parkes






57 per cent of people thought this was positive
20 per cent of people thought this was negative
23 per cent of people had no response for this question or thought it was neither a
benefit or impact
The three most common considerations for this question were
 Access
 Traffic flow
 The economy
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rms.nsw.gov.au/projects/westernnsw/newell-highway-parkes
1800 741 636 (Option 4)
newell.upgrade@rms.nsw.gov.au
Newell Highway Parkes
Roads and Maritime
51-55 Currajong St
Parkes NSW 2870

