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Executive summary
This engagement report provides a summary of Roads and Maritime Services’ engagement with the
community and key stakeholders on extended weekday and new weekend and public holiday clearways on
Bayswater Road and New South Head Road between Waratah Street/McLachlan Avenue, Rushcutters Bay
and Bay Street, Double Bay.
The New South Head Road corridor is a key state road (number 173) connecting the Sydney CBD to the
eastern suburbs. Roads and Maritime have received many complaints and requests to fix congestion on
New South Head Road through Edgecliff, with particular frustrations around weekend delays and
associated congestion and ‘rat running’ on local roads.
The corridor was identified in the Sydney Clearways Strategy (2013). The strategy aims to help manage
congestion across the Sydney road network by introducing new and extended clearways on busy roads
that play an important role in moving people and goods across Sydney.
Roads and Maritime traffic investigations found that new and extended clearways along New South Head
Road were required to help ease congestion and improve reliability of journey travel times. Our
investigations into business parking along New South Head Road identified on-street business customer
parking would only be impacted in the eastbound direction. Roads and Maritime has been working with
Woollahra Municipal Council to identify feasible alternative business parking locations and will be
proceeding with changes to three spaces on New Beach Road (‘1P’), four spaces on Mona Road (‘1P’) and
extending the length of a loading zone on Darling Point Lane. These changes are in addition to the existing
‘2P’ restrictions in place on many of the local side streets which include the Woollahra Residential Parking
Scheme.
On 21 May 2018, Roads and Maritime informed the community and key stakeholders, including business
owners, about changes to the clearway hours on Bayswater Road and New South Head Road between
Waratah Street/McLachlan Avenue, Rushcutters Bay and Bay Street, Double Bay and asked for feedback
on the proposed business parking (see Appendix A – Project Update May 2018 and Appendix B –
Distribution Area). The new and extended clearways on New South Head Road between Rushcutters Bay
and Double Bay will operate from 6am to 7pm on weekdays and from 9am to 6pm on weekends and public
holidays, as shown below in Table 1.
During the engagement period, we sought feedback on the alternative business parking and received the
following feedback:





responses from 174 individuals, including businesses, residents and other stakeholders, which includes
verbal feedback from doorknocking 85 businesses and stakeholders along Bayswater Road and New
South Head Road
feedback from around 100 community members at two information kiosks
86 comments and 72 reactions on social media.

The key matters raised included support for the extended and new clearways, the need for and
effectiveness of clearways, limited alternative parking and suggestions for alternative locations, impact on
local businesses and deliveries for businesses.
Following the initial community engagement, Roads and Maritime used the community feedback to
investigate additional potential offset business parking around Edgecliff, which included a mix of short term
parking and loading zones in Mona Road, Darling Point Lane, Darling Point Road and Ocean Avenue. The
project team informed affected residents, businesses and nearby stakeholders (see Appendix D – Second
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Distribution Area) on 20 August 2018 through a doorknock and distribution of a letter (see Appendix C –
Project Update August 2018). This was followed by an email to identified impacted businesses.
We received feedback on this additional business parking from seven individuals.
A detailed summary of the feedback received during the initial and the additional engagement along with
responses can be found in the section of this document titled: ‘Feedback summary and Roads and
Maritime’s response’.

The decision
Roads and Maritime would like to thank everyone who provided feedback. After considering the feedback
received, Roads and Maritime will proceed with the new and extended clearways and continue to work with
Woollahra Municipal Council to implement additional short term business customer parking and loading
zones in nearby side streets. The new and extended clearways will operate between the same hours as
outlined in the original proposal, as shown in Table 1 below.
Table 1 - New and existing clearways on Bayswater Road and New South Head Road between Waratah Street/McLachlan
Avenue and Bay Street.

Existing Clearways/T2/No Parking

New Clearways (Existing T2 lane retained)

No Parking
(westbound)
Weekdays

Weekends and
public holidays

Clearways/T2
3pm-7pm
(eastbound)
No Parking
(westbound)
Parking available
(eastbound)

6am-7pm
(both directions)

9am-6pm
(both directions)

There will be no changes to existing parking restrictions on this section of Bayswater Road and New South
Head Road outside of the new clearway hours.
We will also be implementing changes to three spaces on New Beach Road (‘1P’), four spaces on Mona
Road (‘1P’) and extending the length of a loading zone on Darling Point Lane.
Roads and Maritime will continue to keep the community updated as this project progresses.
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Introduction
Background
On 1 December 2013, the NSW Government released the Sydney Clearways Strategy as a key initiative to
reduce congestion on Sydney’s state roads. The strategy identifies over 1,000 kilometres of state roads on
key corridors across Sydney, which may benefit from the introduction of new and extended clearways. The
strategy aims to increase the performance of Sydney’s state roads by introducing new or extended
clearways on roads that are experiencing congestion and not operating at full capacity to efficiently
transport people and goods across the Sydney metropolitan area.
The NSW Government’s Long Term Transport Master Plan outlines a number of responses to traffic
congestion in Sydney, aimed at improving travel on Sydney’s roads in both the short and the long term.
One of the primary means to achieve this is the use of clearways.
Traffic growth in Sydney has reached a point where there is a need to consider further improvements in the
use of the existing road network to reduce travel times. The current clearways network has been in place
for several decades, and has proven to be effective in improving travel times during traditional peak hours.
A particular need has been identified to extend clearways for weekend travel, where traffic growth has led
to congestion levels similar to that of weekday peak periods.
The Sydney Clearways Strategy also sets out a process for engaging with local communities and councils
and for investigations of alternative business customer parking to minimise impacts on local businesses.
The NSW Government has committed $121 million to the Sydney Clearways Strategy which includes
assisting local councils with alternative business customer parking solutions where feasible. So far, we
have delivered over 450 kilometres of new and extended weekend and weekday clearways across the
Sydney road network under the Sydney Clearways Strategy.
The New South Head Road corridor is a key state road (number 173) connecting the Sydney CBD to the
eastern suburbs. It was gazetted in 1993. This arterial road is managed and maintained by Roads and
Maritime.
This section of Bayswater Road and New South Head Road is about two kilometres in each direction. The
corridor generally has three lanes in both directions with the section east of Ocean Avenue, eastbound,
reduced to two lanes. Investigations carried out in November 2015 and verified in 2018 found that during
most weekdays and on the weekends around 30,000 vehicles travel eastbound. Nearly 20,000 vehicles
continue along New South Head Road in the eastbound direction, past Ocean Street into Double Bay.
Existing weekday clearways/T2 lane operates eastbound from 3pm to 7pm with time restricted parking
available outside of these times on weekdays and Saturday mornings. Unrestricted parking is available
eastbound at other times on weekends and public holidays. There are ‘No Parking’ restrictions in place
westbound at all times, which correlates with reduced travel times and less delays for westbound traffic on
New South Head Road.
The investigations showed that this eastbound section of Bayswater Road and New South Head Road
would benefit from extended weekday and new weekend clearways, including the weekday inter-peak
period, based on hourly traffic volumes and travel times.
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The proposal
Roads and Maritime is extending the existing weekday clearway hours and introducing new weekend and
public holiday clearways on Bayswater Road and New South Head Road between Waratah
Street/McLachlan Avenue, Rushcutters Bay and Bay Street, Double Bay.
The new clearway hours on this section of Bayswater Road and New South Head Road would operate in
both directions from:



6am-7pm on weekdays
9am-6pm on weekends and public holidays.

A map of the corridor and the clearway hours are shown in Figure 1. As part of the proposal, there would
be no changes to existing parking restrictions on this section of Bayswater Road and New South Head
Road outside the new clearway hours.
In November 2015, Roads and Maritime investigated business customer parking along Bayswater Road
and New South Head Road between Waratah Street/McLachlan Avenue, Rushcutters Bay and Bay Street,
Double Bay to identify alternative business parking arrangements, which could accommodate the removal
of parking from this section of the road. The study assessed the usage and duration of business parking.
Further investigations were undertaken in May 2018 to verify this investigation and also to determine the
destination of road users who parked on New South Head Road.
The investigations identified that only 20–30% of people parking in front of businesses are visiting the
adjacent businesses on the same block, with the rest picking up or dropping off passengers, or heading
elsewhere in the vicinity including crossing New South Head Road to nearby shopping centres, residences,
parks and schools.
Roads and Maritime discussed business customer parking with Woollahra Municipal Council to identify
alternative business parking locations in side streets along New South Head Road, between New Beach
Road and Ocean Avenue. Changes to existing unrestricted parking, timed restricted parking and loading
zones were considered in:





New Beach Road
Oswald Street
Mona Road
Darling Point Lane and Darling Point Road






Ocean Avenue
New McLean Street
Mahoney Lane and Reddy Street
Glenmore Road.

Due to the impact to resident parking schemes and residential streets, many of these options were not
progressed. Another option included construction of additional parking in Rushcutters Bay Park, which was
not progressed due to the impact on open space.
Following these discussions, the preferred option was to change three unrestricted spaces on New Beach
Road close to New South Head Road to ‘2P’ with customers who are heading to the shopping centres
being directed to use the existing carparks under the Edgecliff Centre and Eastpoint Food Fair, which can
be accessed from New McLean Street.
On 21 May 2018, Roads and Maritime sought feedback from the community, businesses and stakeholders
on the business parking proposal and their local knowledge to identify other locations where we could
install alternative business parking or other options we could implement to manage business parking
between New Beach Road and Ocean Avenue.
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Figure 1 - Clearways on Bayswater Road and New South Head Road (May 2018 project update)
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During the initial feedback period, Roads and Maritime received a number of suggestions for other
locations for short term parking and loading zones. These were in addition to the proposed changes to
three spaces on New Beach Road included in the previous Project Update.
Roads and Maritime investigated additional potential offset business parking around Edgecliff (see Figure
2), which included:







converting the current ‘No Parking’ restriction in front of 6 Ocean Avenue, approaching New South
Head Road to a one hour timed parking space
converting the disused northbound bus stop on Darling Point Road near New South Head Road to a
one hour timed parking bay
reducing the length of the existing ‘No Stopping’ by about seven metres in Darling Point Lane further
south towards New South Head Road to allow more vehicles to use the loading zone
converting the ‘No Stopping’ area in Darling Point Lane between the driveways near Kimberley Court to
one hour parking
converting four unrestricted parking spaces southbound on Mona Road near New South Head Road to
one hour timed parking. The existing 7.30-9.30am ‘No Stopping' restrictions would remain unchanged
extending the hours of operation of the existing loading zone and one hour parking northbound on
Mona Road between New South Head Road and Mona Lane from 6am to 7pm on weekdays and from
9am to 6pm on weekends and public holidays to match the new and extended clearway hours.

The project team informed affected residents, businesses and nearby stakeholders (see Appendix D –
Second Distribution Area) on 20 August 2018 through a doorknock and distribution of a letter (see
Appendix C – Project Update August 2018). This was followed by an email to identified impacted
businesses on 5 September 2018.

Figure 2 - Proposed additional short term parking and loading zones in Edgecliff
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Engagement approach
Engagement objectives
Roads and Maritime engaged with the community to understand their concerns and needs, so that this
feedback can be considered as part of the decision making process where possible.
This allows Roads and Maritime to:





seek comment, feedback, ideas and suggestions for consideration when making a decision on a matter
that has not yet been determined
advise directly affected stakeholders of changes and/or proposals
build a database of interested and concerned community members with whom to continue engagement
with during the project’s development and delivery
advise the community on how they can obtain further information and communicate feedback.

How engagement was done
Roads and Maritime adopted an ‘inform’ and ‘consult’ engagement approach for this project to:




‘Inform’ the community, businesses and other stakeholders on the extended weekday and new
weekend clearways hours, as these have been determined based on traffic volumes and travel times;
and
‘Consult’ on the proposed business parking and to identify other locations where we could install
alternative business parking or other options we could implement to manage business parking between
New Beach Road and Ocean Avenue.

Roads and Maritime commenced engagement with the community and stakeholders on Tuesday 21 May
2018 and feedback closed on Monday 18 June 2018. A second round of feedback was sought on short
term parking and loading zone between 20 August and 12 September 2018. All feedback has been collated
in Table 3.
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Table 2 - Community and stakeholder engagement timeline
Method

Event

Date

Briefed the Member for Vaucluse, Gabrielle Upton MP

27 November 2017
3 April, 7 May, 1 June and 14 June 2018

Meeting with Woollahra Municipal Council

6 September, 21 December 2017
19 September 2017 – Meeting council staff
21 May 2018 – Briefing to councillors

Stakeholder
Meetings

Doorknocked businesses and other identified
stakeholders on Bayswater Road and New South Head
Road.

21 May 2018

Follow up meetings with community, stakeholders and
businesses

Ad hoc throughout feedback period

Project Update (see Appendix A – Project Update May
2018) distributed to 12,503 properties within the
distribution area (see Appendix B – Distribution Area).

21 to 23 May 2018

Project Update emailed to local MPs

21 May 2018

Project Update emailed to key stakeholders including
Local Councils, police, emergency services and utility
companies.

21 May 2018

Website

Project webpage with information including the Project
Update.

21 May 2018

Social media post

Facebook post (see Appendix E – Social Media Post)
inform of the project and link to the project page.

21 May 2018

Information kiosk

The Clearways project team was available to discuss
the clearway and alternative business parking with the
public at Edgecliff Station.

31 May and 2 June 2018

Project Update
Distribution

Close of initial
feedback

Second project
update

Close of second
feedback period

18 June 2018
Project Update (see Appendix C – Project Update
August 2018) distributed to around 280 properties
within the distribution area (see Appendix D – Second
Distribution Area).

20 August 2018

Doorknocked directly impacted businesses and
residents (see Appendix D – Second Distribution Area)

20 August 2018

Project update emailed to identify impacted businesses.

5 September 2018
12 September 2018
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Engagement summary
Overview
On 21 May 2018, Roads and Maritime informed the community and key stakeholders, including business
owners, about changes to the clearway hours and sought feedback on the proposed alternative business
customer parking.
The community was informed through a project update distributed to 12,503 properties along Bayswater
Road and New South Head Road and surrounding areas (see Appendix B – Distribution Area). As part of
the engagement, 85 directly impacted businesses and organisations were doorknocked.
In total, we received feedback from 174 stakeholders, community members and residents, who provided
support for the proposed changes, suggested other changes or raised a number of concerns.
Table 3 summarises the feedback received during the community engagement on the clearways and the
business parking.
In summary, key matters raised included:






support for the new and extended clearways
the need for and effectiveness of clearways
limited alternative parking and suggestions for alternative locations
impact on local businesses and residents
deliveries for businesses and residents

A geo-targeted social media post (see Appendix E – Social Media Post) was also published on Facebook.
This enabled us to target the wider community and road users who travel along the road corridor to inform
them of the changes, the kiosk and encourage feedback. The posts, which reached over 14,000 people,
received a total of 72 reactions, the majority positive. There were 86 comments mentioning:





support for the new and extended clearways
the need for mode shift and improved public transport
impact on local businesses
other causes of congestion.

A number of the comments via social media were out of scope for this project.
The local newspaper and MP also published Facebook posts during the engagement process. Feedback
received on these has not formally been responded to. However, the issues raised are consistent with our
consultation responses.
During the initial feedback period (21 May to 18 June 2018), Roads and Maritime received a number of
suggestions for other locations for short term parking and loading zones. Based on this feedback, Roads
and Maritime investigated these opportunities and sought feedback on additional short term parking and
loading zones in Edgecliff. The additional feedback was sought between 20 August and 12 September
2018.
In total, we received feedback from seven individuals on these proposed changes.
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Key matters raised included:






request for resident parking in Mona Road
suggestions to extend the proposed hours in Mona Road
consideration for residents usage of the proposed additional spaces
reiterated requests to change the new and extended clearways hours
concerns about the consultation process.

Feedback and Roads and Maritime’s responses
Roads and Maritime has summarised the feedback received and provided responses below in Table 3.
This report will be made available to the public.
All feedback has been considered to help Roads and Maritime make decisions on the alternative business
parking arrangements. Matters raised during engagement that are out of scope of this project have been
forwarded to the relevant bodies/departments.
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Feedback summary and Roads and Maritime’s response
Table 3 - Feedback received via email and direct stakeholder engagement

Category

Feedback

Roads and Maritimes' response

Clearway
justification

There are plenty of streets within the eastern
suburbs that are way worse and make traffic
congested and add to the overall traffic flow.

The Sydney Clearways Strategy was published in December 2013 by the NSW Government.
It identified over 1,000 kilometres of state roads on key corridors across Sydney, which may
benefit from the introduction of new and extended weekday and new weekend clearways, to
improve the movement of goods and people. These routes were identified, based on an
assessment of the following criteria:

Who is responsible for this project/plan and
where did the idea came from?
Everyone have to endure traffic jams all over
Sydney and around the world. Clearways are
not the solution to this issue.
The traffic problem is not as bad as on other
roads.
Weekend traffic is free flowing.
Sundays do not have as much traffic as
weekdays or Saturdays.
Please publish on your website traffic counts
that demonstrate a need for changes to the
clearway operation on weekends.
Have traffic reports been done?




directional traffic flows exceed 800 vehicles per hour per lane
travel speeds are 30km/h or below during peak periods.

The New South Head Road corridor was identified in the Sydney Clearways Strategy.
New South Head Road plays a vital role in Sydney’s transport network and is identified as a
strategically important tertiary freight corridor in the ‘NSW Freight and Port Strategy’ and
carries a number of local bus routes and provides access to the Edgecliff transport
interchange.
Vehicles travelling from the city on William Street or exiting the Cross City Tunnel are forced
to merge from six lanes down to three lanes through Rushcutters Bay; two lanes through
Edgecliff and down to one lane approaching Double Bay, when parking is permitted on the
corridor.
Roads and Maritime has received many complaints and requests to fix congestion on New
South Head Road through Edgecliff, with particular frustrations around weekend delays and
congestion and ‘rat running’ on local roads.

Extending the clearways will significantly
improve traffic flow.

Analysis of eastbound travel times through the corridor show that New South Head Road
experiences very low speeds during almost all daylight hours. Between 3pm and 7pm,
despite peak period volumes being higher than the rest of the day, travel times improve once
parking is removed from the corridor (with the clearway/T2 lane in operation).

Traffic on weekends are often worse than
weekdays.

Investigations carried out in November 2015, and verified in 2018, found that during most
weekdays and on the weekend around 30,000 vehicles travel eastbound on New South
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Category

Feedback
There are no eastbound traffic jams prior to
3pm.
Why have a clearway in the morning on the
northern side when there is relatively lesser
amounts of traffic? Surely the clearway on
the northern side can start later at say 12.00
midday?

Roads and Maritimes' response
Head Road through Rushcutters Bay and Edgecliff. Nearly 20,000 vehicles continue
eastbound along New South Head Road, past Ocean Street into Double Bay. Analysis
shows that more than 1,600 vehicles travel eastbound through the three lane section of New
South Head Road each hour, including weekdays and on weekends.
More than 800 vehicles per hour travel through the two lane section east of Ocean Avenue.
Vehicles travelling from the city through Edgecliff are consistently slower than 30km/h during
the day on weekdays and both Saturday and Sundays.
The investigations showed that this section of Bayswater Road and New South Head Road
would benefit from extended weekday and weekend clearways, including the inter-peak
period, based on hourly traffic volumes and travel times.

Hourly Vehicle Volume

The graphs below show traffic volume data for 2018 heading eastbound at the New South
Head Road/Mona Road intersection. The green line indicates where 1,600 vehicles (for three
lane sections) and 800 vehicles (for two lane sections) are using the corridor.

2800
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Tue 8/05/2018

Thu 10/05/2018

Fri 11/05/2018

Wed 9/05/2018

Figure 3 - Weekday eastbound traffic volume on New South Head Road and Mona
Road. Volume shown at 7am is the volume between 6am and 7am. Source: RMS Sydney Coordinated Adaptive
Traffic System (SCATS) counter -TCS 474 - Approach 1,2,3
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Category

Feedback

Roads and Maritimes' response

Hour ending

Figure 4 - Weekend eastbound traffic volume on New South Head Road and Mona
Road. Volume shown at 7am is the volume between 6am and 7am. Source: RMS Sydney
Coordinated Adaptive Traffic System (SCATS) counter -TCS 474 - Approach 1,2,3
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Category

Feedback

Roads and Maritimes' response

The graphs below show traffic speed data for 2017.

Figure 5 – Weekday eastbound travel speeds on New South Head Road between
Waratah Street, Rushcutters Bay and Knox Street, Double Bay. (1 May 2017 to 31
December 2017, excluding school and public holidays. Source: RMS Travel Time Analysis Tool
(using Google Travel time data) Link Number 0045 to 0140.
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Category

Feedback

Roads and Maritimes' response

Figure 6 - Weekend eastbound travel speeds on New South Head Road between
Waratah Street, Rushcutters Bay and Knox Street, Double Bay (1 May 2017 to 31
December 2017, excluding school and public holidays. Source: RMS Travel Time Analysis Tool
(using Google Travel time data) Link Number 0045 to 0140.

For 2015 volume data and 2018 travel time information, please refer to the Traffic Data
Summary in the Frequently asked questions document, available on the project page.
We also know that many road users are rat running through local streets in Darling Point and
Double Bay to avoid congestion on New South Head Road, using New Beach Road and
Mona Road to connect through to William Street, Double Bay. One of the benefits seen
during the implementation of clearways in other locations is a reduction in traffic in local
residential side streets with more reliable traffic flow on the state road.
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Category

Feedback

Roads and Maritimes' response

Other traffic investigations or studies have
shown traffic volumes or travel speeds which
don’t match RMS at a particular location.

Our investigations have shown that the Bayswater Road/New South Head Road corridor
would benefit from new and extended weekday and weekend clearways, including the interpeak period, based on hourly traffic volumes and travel times.
The relevant Australian Standard (AS2890.5) recommends that clearways should be
continuous, embracing short intermediate sections, which might not otherwise be justified on
the basis of warrant considerations alone. To this end, the clearway hours were determined
to provide consistency throughout the corridor and to help manage congestion after
considering factors such as traffic volumes and travel speeds.
We also know that many road users are using local and regional roads in the area to avoid
congestion on New South Head Road. It is anticipated that the new and extended clearways
along New South Head Road will help to relieve some of the ‘rat running’ in the area by
vehicles on the state road corridor.

The area is mainly residential and
commercial, not industrial.
The convenience of people passing through
Edgecliff on New South Head Road is not
superior to the needs and livelihoods of
people who run business and come to
Edgecliff to use local services.

Changes won't just impact people travelling
through, it also impacts residents.
After 3pm each day, I virtually do no business
due to existing parking limits outside my
shop.

The New South Head Road corridor is a key state road (number 173) connecting the Sydney
CBD to the eastern suburbs. It was gazetted in 1993. This arterial road is managed and
maintained by Roads and Maritime. The primary purpose of all state roads is the movement
of goods and people across Sydney.
The corridor was identified in the 2013 Clearways Strategy. In addition, Roads and Maritime
have received many complaints and requests to fix congestion on New South Head Road
through Edgecliff, with particular frustrations around weekend delays and congestion and ‘rat
running’ on local roads.
An important part of the program is finding the right balance between parking for local shops
and moving motorists and goods around our network.
Along with an assessment of the volumes and travel time, our investigations have confirmed
that:




it is a tertiary freight route in the NSW Freight and Port Strategy
it carries a number of local bus routes and provides buses with access to Edgecliff
interchange
alternative business parking can be provided to offset the demand for business parking
removed from New South Head Road.

Based on the investigation and the objectives of the Sydney Clearways Strategy, New South
Head Road meets the requirements for new weekend and extended weekday clearways.
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Category

Feedback

Roads and Maritimes' response

Adjusting traffic light phasing along the
corridor can make a difference to travel
times.

All traffic signals in Sydney are linked to Sydney Coordinated Adaptive Traffic System
(SCATS). SCATS is a live traffic management system that synchronises nearby traffic
signals to optimise traffic flow across the road network.

The synchronisation of the traffic lights, or the
lack thereof, along New South Head Road is
the main issue.

Traffic flow between the hours of 10am-2pm
on weekdays (when parking is allowed) will
not be improved by removal of parking
outside 153-169 Bayswater Road.
One lane becomes two outside 153-169
Bayswater Road, therefore clearways doesn’t
improve traffic and removing parking is
unnecessary.
Clearways is a Band-Aid solution.
Aren’t there other options than just removing
our parking spots? Have other options been
considered?

Congestion is generally a consequence of substantial traffic volumes with insufficient road
capacity resulting in major roads such as New South Head Road operating beyond their
capacity. As a result, road users can experience major delays, which are beyond the control
of traffic signals. The availability of the eastbound kerbside lane on New South Head Road
would provide more capacity, reducing delays especially through signalised intersections at
New Beach Road, Mona Road, Darling Point Road, Ocean Avenue as well as the pedestrian
crossing in front of Edgecliff Station.
Removing parking from Bayswater Road is expected to improve access to and storage
capacity in turn lanes into Neild Avenue from Bayswater Road and the Cross City Tunnel
and reduce queueing on Bayswater Road and McLachlan Avenue.
Allowing use of all lanes on this section of Bayswater Road should improve the efficiency
through existing intersections, meaning that more vehicles can cross during each traffic
signal cycle.

Clearways help ease congestion, improve traffic flow and improve safety. They are low cost
and cause minimal interference during implementation compared to other infrastructure
projects.
Over 450km of new and extended clearways have been implemented across Sydney since
2013 and have been proven to be an effective option for addressing congestion where
parking currently reduces the roads capacity. Road users on state roads with new and
extended clearways have experienced the following benefits:





reduced congestion due to an additional lane being available to traffic
improved journey times, with motorists being able to get to their destination in a more
reliable timeframe
improved safety by removal of merges around parked vehicles in the kerbside lane
an immediate positive impact on traffic flow as it uses existing road space for the
movement of vehicles.
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Category

Feedback

Roads and Maritimes' response
The Sydney Clearways Strategy is designed to invest in existing infrastructure and get more
out of our existing road network immediately through the delivery of clearways. Other traffic
improvement projects such as road widening require significant financial investment involving
land acquisition, design and planning, construction, and service relocations. They also take a
significant amount of time to be delivered which often involves the closure of existing roads
and transport routes during the construction phase and work at night, causing inconvenience
to road users, residents and businesses.

There's no eastbound congestion past Ocean
Avenue on weekdays before 3pm.

Our studies found that around two-thirds of eastbound vehicles continue along New South
Head Road to Double Bay through the New South Head Road/Ocean Street intersection.

A clearway is only needed east of Ocean
Street, where it is two lanes.

The introduction of clearways on New South Head Road will ensure at least two lanes of
traffic are available for eastbound vehicles all the way to Double Bay from Darling Point
Road where the right turn bays for Ocean Avenue constrain the corridor. Parked vehicles
before this point result in the current pinch point which causes congestion upstream.

There is no need for the clearways to go past
Ocean Avenue as less than 1/3 of the traffic
continues down into Double Bay.
Don't introduce the new and extended
clearways past Ocean Street as there is
minimal congestion there.

By removing parking between Rushcutters Bay and Edgecliff, we can ensure two traffic lanes
are available to Double Bay. If parking remains past Ocean Avenue this will mean that the
merge or pinch point (to a single eastbound lane) is just moved further along and congestion
and queuing could be expected through the Ocean Street intersection.

Isn't the main congestion on New South Head During our investigations we found that motorists experience congestion and variable travel
Road in the westbound direction?
times in both directions. However, westbound trips were mainly impacted during the morning
peak, while impacts on eastbound traffic can be experienced during all times of the day,
including weekends. When the existing parking restrictions are in place eastbound (3-7pm),
travel times improve and are more reliable than at other times of the day, even though
volumes are much higher.

Clearways will barely impact on commute
times.

Parking restrictions are already in place at all times for westbound traffic, but illegal parking
was observed. The clearways proposal will help enforce the parking restriction when illegal
parking or stopping occurs, and allows these vehicles to be towed.
Roads and Maritime is expecting road users to save up to three minutes, when travelling
eastbound during the morning peak period and on weekends, with substantial improvements
expected in the middle of weekdays as well.
We are also expecting improvements during afternoon peaks as many vehicles currently
overstay parking beyond 3pm. Clearways allow us to tow these vehicles to ensure the
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smooth flow of traffic, reducing the incidence of illegally parked vehicles, impacting flows.
When these savings are extended across the 30,000 eastbound vehicles that use New
South Head Road each day, including 200 bus services, we are expecting significant
community benefits.

We were not told about these changes.
There has been no consultation with
residents for the new and extended
clearways.
Perform a proper consultation process.
The approach taken on both the new and
extended clearways and the proposed short
term parking in Edgecliff have been
insufficient to properly get feedback from
impacted residents and business owners.
How come that you are not doorknocking the
businesses around your proposed plan?

Clearway
hours

As discussed in the ‘Engagement approach’ section of this report, Roads and Maritime
distributed a project update to local communities and key stakeholders as detailed in Table 2
and Appendix C.
An ‘inform’ and ‘consult’ engagement approach was adopted for this project to:



‘Inform’ the community, businesses and other stakeholders on the new weekend and
extended weekday clearways, as these have been determined based on traffic volumes
and travel times; and
‘Consult’ on the proposed business parking and to identify other locations where we
could install alternative business parking or other options we could implement to manage
business parking between New Beach Road and Ocean Avenue.

Whilst we adopted an ‘inform’ process for the clearways, and ‘consult’ process on the
alternative business parking, Roads and Maritime has taken into account all concerns raised
to determine the new clearways hours and parking changes.

Roads and Maritime spoke to my staff, but
they are not aware of the full consequences
of the proposed clearway. Even the owner of
the property has not been advised of your
proposal.

All community members, including residents, were invited to provide comment on the project
up until the close of the engagement period.

It is correct that there is a need for the
proposed weekend clearways as this is when
congestion is worst.

The New South Head Road corridor was identified in the 2013 Sydney Clearways Strategy,
which included investigation of weekday and weekend clearways across the state road
network. In addition, Roads and Maritime have received many complaints and requests to fix
congestion on New South Head Road through Edgecliff, with particular frustrations around
weekend delays and congestion on local roads.

Clearways don't need to start before midday
on weekends.

Following the initial feedback period, Roads and Maritime used the community feedback to
investigate additional potential offset business parking around Edgecliff, which included a
mix of short term parking and loading zones in Mona Road, Darling Point Lane, Darling Point
Road and Ocean Avenue. On 20 August 2018, the project team door knocked affected
businesses and left notifications for nearby residents and stakeholders. This was followed by
an email to identified impacted businesses and stakeholders who had provided feedback on
the alternative parking.
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Start by introducing weekend clearways to
see if it makes a difference before extending
weekday clearways.

This section of New South Head Road past New Beach Road is a six lane road.
Investigations carried out in November 2015 found that during most weekdays and on the
weekends around 30,000 vehicles travel eastbound through Rushcutters Bay and Edgecliff.
Nearly 20,000 vehicles continue along New South Head Road, past Ocean Street into
Double Bay.

Don't introduce weekend clearways as traffic
volume is lower.
Limit Saturday clearway to 7am to 12pm
(noon).
Extend the hours, especially on Sunday
morning heading east.
Start Saturday clearways at 8am.
Shorten the weekend clearways to 10am to
5pm.
Extend weekday clearways to 8pm.
Make it a 24 hour clearway.
Start the clearways on New South Head
Road at 8am or 7am at absolute earliest.

Access and
amenity

Clearways will make it difficult for families
who come to the area for swimming lessons
on weekends.
Elderly and/or parents with small children will
have difficulties walking to businesses from
side streets or proposed alternative parking.
It is rather hard for disadvantaged people to
walk a long way on fairly steep segments of
the roads.

Vehicles travelling through Edgecliff are consistently slower than 30km/h at all times of the
day and some of the slowest travel speeds can be experienced by road users on weekends.
The investigations showed that this section of Bayswater Road and New South Head Road
would benefit from extended weekday and new weekend clearways. We have limited the
clearway hours to operate only at times when warranted by traffic conditions.
For traffic volume and travel time graphs, please refer to earlier in the document, or to the
‘Frequently asked questions about new and extended clearways’, published on the project
page.
Standardising clearway hours of operation also help to provide consistency across the state
road network. Wherever possible, we use the following standard hours







Weekday morning (6am – 10am)
Middle of weekday (10am – 3pm)
Weekday afternoon (3pm – 7pm)
Weekend short day (9am – 6pm)
Weekend long day (8am – 8pm)
24 hours across seven days (At All Times)

We understand that the new and extended clearway hours will change parking conditions in
front of properties, which may cause some inconvenience for residents and visitors.
However, the primary purpose of state roads such as Bayswater Road and New South Head
Road is to move people and goods efficiently across Sydney.
Any parking currently permitted on the state road is not specifically allocated to residents or
properties. Parking impacts on the primary function of the road and Roads and Maritime
change parking restrictions across the state road network to ensure they are meeting their
primary purpose. As clearways continue to be rolled out across Sydney, road users will
experience more efficient, safe and reliable journeys.
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Pick up and drop off of elderly residents who
can't walk far will be difficult between
Henrietta Street and Bay Street.

During clearway hours, tradespeople, delivery trucks and visitors are encouraged to park
within properties where possible.

I use New South Head Road to load/unload
my car regularly as there is no parking within
2 blocks of my property most of the time.

If parking is not available on your property, tradespeople, delivery trucks and visitors will
need to park in local side streets and walk to your property.
This is similar to all other state roads where clearways and ‘No Stopping’ restrictions are in
place including for properties on the south side of New South Head Road. From our surveys,
including during the existing clearways hours of operation, we know that many visitors to the
area are already walking to their destinations along New South Head Road after finding
parking in side streets and other available parking areas.
Deliveries that require vehicles to stop on New South Head Road should be arranged
outside the clearway hours when the impact on road users can be minimised.
For residents near Double Bay, the indented parking bay eastbound between Henrietta
Street and Bay Street in Double Bay will still be available for parking as well as pick up and
drop off. We will continue to work with Woollahra Municipal Council to identify short term
parking opportunities near to New South Head Road to assist businesses and residents with
deliveries

How can renovations happen when
clearways are in place?
How can you move house with a clearway in
place?

We will also be implementing changes to three spaces on New Beach Road (‘1P’), four
spaces on Mona Road (‘1P’) and extending the length of a loading zone on Darling Point
Lane. These changes are in addition to the existing ‘2P’ restrictions in place on many of the
local side streets which include the Woollahra Residential Parking Scheme.
The Transport Management Centre (TMC) on behalf of Roads and Maritime assesses,
manages and issues Works Zones and Road Occupancy Licence Applications (ROL) for
state roads within the Sydney Region.
Considerations such as travel times and traffic volume, any other safety implications as well
as events such as holiday traffic or special event traffic would be taken into account for the
assessment of each individual application.
For renovation or maintenance works that require vehicles using hoists or for
machinery/plant impacting on footpaths or travel lanes, permits can be obtained through your
local council or the TMC.
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Cars, including taxis, are a necessity for
many people, particularly elderly people and
people with a disability.

Roads and Maritimes' response
More information on these processes can be found at
woollahra.nsw.gov.au/services/roads_and_footpaths/permit_to_stand_plant and
rms.nsw.gov.au/business-industry/road-occupancy-licence/index.html
Under NSW road rules, buses and taxis are allowed to stop on a clearway to drop off or pick
up passengers. However, hire cars, including ride-sharing services, are not permitted to drop
off or pick up passengers in a clearway. Emergency vehicles and postal vehicles accessing a
public post box are exempt from clearways restrictions.

With clearways in place, you can't use ridesharing services.
Will there be any changes to the taxi rank
near Edgecliff Station?

The implementation of new and extended clearways on New South Head Road will not
impact the taxi rank near Edgecliff Station.

There is a need for a 'kiss and ride' zone near
Edgecliff Station.

A new ‘kiss and ride’ facility on New McLean Street is planned as part of the Edgecliff Station
Upgrade, a Transport Access Program proposal managed by Transport for NSW. It includes
the provision of three new ‘kiss and ride’ spaces on New McLean Street to improve access to
the station.
For more information on the Transport Access Project please visit
https://www.transport.nsw.gov.au/projects/current-projects/edgecliff-station-upgrade

Business
parking

Improve pedestrian access to Darling Point
Road from the car parks in Edgecliff Centre.
Will there be any exceptions for tradespeople
to drive up on to the footpath to service
businesses on New South Head Road.

There are currently no plans to change the pedestrian access to Darling Point Road.

Proposed alternative parking in carparks is
meant for centre patrons.

Roads and Maritime found that only 20–30% of people parking in front of businesses are
visiting nearby businesses, with the rest picking up or dropping off passengers, or heading
elsewhere including Eastpoint Food Fair, the Edgecliff Centre and nearby residences, parks
and schools. As such we are encouraging people to use facilities that are better suited for
those activities, including the new ‘kiss and ride’ zone on New McLean Street for commuters,
three spaces on New Beach Road (‘1P’), four spaces on Mona Road (‘1P’) and extending
the length of a loading zone on Darling Point Lane. These changes are in addition to the
existing ‘2P’ restrictions in place on many of the local side streets which include the

Edgecliff Centre parking is for the customers
of the Shopping centre.

Only the drivers of buses and taxis picking up and dropping off passengers are allowed to
stop in a clearway. There is no exception for tradespeople to park on the footpath once the
new and extended clearways are introduced as it poses a safety risk to pedestrians and
other road users. Any driver that does so would be breaking the NSW Road Rules.
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Woollahra Residential Parking Scheme. For customers of Edgecliff Centre and Eastpoint
Food Fair, large parking facilities are available onsite.
To make it easier for customers of these centres to find parking in the existing carparks
under the Edgecliff Centre and Eastpoint Food Fair we will install improved parking
signposting to, which can be accessed from New McLean Street.

Parking in Edgecliff Centre is often already
very full most days.

Woollahra Municipal Council advertised a number of car parks available to the public in the
Woollahra municipality on their website woollahra.nsw.gov.au/services/parking/car_parks

On many occasions there are no vacant
spaces in either carpark proposed as
alternative parking.

Both the Edgecliff Centre and Eastpoint Food Fair are privately owned facilities. We have not
undertaken detailed surveys of parking in these centres. Our surveys of parking on the state
road did show that the destinations of many people parking eastbound on New South Head
Road were to the shopping centres. It would be appropriate to direct these vehicles to the
centre parking.
Anecdotally, the project team have found parking available when using the shopping centre
facilities, including during both of the community kiosks during a Thursday evening and a
Saturday morning in June 2018.
To make it easier for customers of these centres to find parking in the existing carparks
under the Edgecliff Centre and Eastpoint Food Fair we will install improved parking
signposting to, which can be accessed from New McLean Street.

Parking in nearby side streets is near
impossible.
There is already no parking available in side
streets.
Parking is already very limited in the area and
the new and extended clearways would put
even more pressure on street parking.
There are no options for alternative parking.

New South Head Road is a state road with an important role in moving people and goods
through Sydney’s east. The road passes through a mixed use area near Edgecliff with both
business and residential uses before becoming a primarily residential area past Ocean
Avenue into Double Bay. Parking on the state road outside of existing transit lane/clearways
hours of operation is currently having a significant impact on traffic flow on the state road.
The removal of parking will help manage congestion in the area.
Roads and Maritime acknowledge that parking is in high demand in local side streets in the
area.
Our investigations found that many people who are parking on New South Head Road are
walking some distance from their cars to locations that are not directly adjacent to where
they have parked. This suggests that alternative parking arrangements found elsewhere
would be suitable. We have also investigated options suggested by the community and are
implementing changes to short term parking in the area. These will include New Beach Road
and Mona Road and will allow higher turnover spaces close to business, while long term
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parking would need to take place further away.
We also found that many customers of the Eastpoint Food Fair and Edgecliff Centre
shopping centres are parking on New South Head Road and crossing the road to the
centres. These customers can take advantage of the onsite parking provided by the
shopping centres.
For properties that cannot accommodate visitor and resident parking on site, visitors and
residents will need to park in surrounding side streets. This is similar to all other state roads
where clearways and ‘No Stopping’ or ‘No Parking’ restrictions are in place
As clearways continue to be rolled out across Sydney, road users will experience faster,
safer, and more reliable journey times.

Retain parking on weekdays at least between
10am and 3pm.

Parking impacts on the primary function of the road and Roads and Maritime change parking
restrictions across the state road network to ensure they are meeting their primary purpose.

Retain current parking facilities.

Around 30,000 vehicles travel eastbound through Rushcutters Bay and Edgecliff each day
and nearly 20,000 vehicles continue along New South Head Road, past Ocean Street into
Double Bay.
Vehicles travelling through Edgecliff are consistently slower than 30km/h at all times of the
day and some of the slowest travel speeds can be experienced by road users on weekends.
The investigations showed that this section of Bayswater Road and New South Head Road
would benefit from standard extended weekday and standard weekend short day clearways.
We have limited the clearway hours to operate only at times when warranted by traffic
conditions.
For more information on existing traffic volumes, please refer to earlier in the document.

Existing paved area north of and adjacent to
1b New Beach Rd at Sayonara Slipway could
be improved to provide parking for about 8 to
10 cars.
Parking could be opened up at the New
Beach road entrance to the Rushcutters Bay
Park Café adjacent to the children’s
playground. There is already a small paved
area at that location which could be improved

Roads and Maritime appreciates the alternative business parking suggestions. As these
changes are in the local streets we have worked with Woollahra Municipal Council to assess
the viability of each location. During this assessment we took into account the existing use of
the space, surrounding land use and any potential impacts on traffic and safety in the
surrounding areas.
We undertook additional consultation with the directly impacted community on short term
business customer parking and loading zones through Edgecliff.
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to provide parking for about 8 to 10 vehicles

Roads and Maritimes' response

Convert current vehicle access in
Rushcutters Park to parking spaces.



Mark the car spaces in Darling Point Lane,
Darling Point Road and Mona Road so more
cars will be able to park in bays.



Change 2P/resident parking in Darling Point
Road to short term parking.

The proposed changes included:




Change some of the 2P/resident parking on
Darling Point Road into 2P parking only.



Create short term parking on the section of
Mona Road just prior to where the
decommissioned Australia post box was.



Convert the 3-4 parking spots on Mona Road
that are unrestricted (after 9am) to 1P or 2P.
Introduce short term (1P and 1/2P) near
businesses.
On Ocean Avenue there's metres of spare
space that could be used as parking spots
but it's 'No Stopping'.
Make New Beach Road one way (either
direction) to make room for 45 degree
parking.

converting the current ‘No Parking’ restriction in front of 6 Ocean Avenue, approaching
New South Head Road to a one hour timed parking space
converting the disused northbound bus stop on Darling Point Road near New South
Head Road to a one hour timed parking bay
reducing the length of the existing ‘No Stopping’ by about 7 metres in Darling Point Lane
further south towards New South Head Road to allow more vehicles to use the loading
zone
converting the ‘No Stopping’ area in Darling Point Lane between the driveways near
Kimberley Court to one hour parking
converting four unrestricted parking spaces southbound on Mona Road near New South
Head Road to one hour timed parking. The existing 7.30-9.30am ‘No Stopping'
restrictions would remain
extending the hours of operation of the existing loading zone and one hour parking
northbound on Mona Road between New South Head Road and Mona Lane to 6am-7pm
on weekdays and 9am-6pm on weekends and public holidays to match the new and
extended clearway hours.

Following this consultation, we will not be proceeding with changes to operating hours for
parking restrictions in side streets on Saturday afternoon and Sunday in any of the locations
We will be implementing changes to three spaces on New Beach Road (‘1P’), four spaces on
Mona Road (‘1P’) and extending the length of a loading zone on Darling Point Lane. These
changes are in addition to the existing ‘2P’ restrictions in place on many of the local side
streets which include the Woollahra Residential Parking Scheme.
Changes suggested to the space in front of 2 Darling Point Road (‘Kimberley Court’), will not
be implemented at this time to allow full access for trucks accessing the loading dock
facilities.
Changes to the disused bus stop near Darling Point Road/New South Head Road
intersection will also not be proceeding at this time. Council raised concerns with potential
impacts from vehicles parked and manoeuvring into the space and traffic on Darling Point
Road.
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For Ocean Avenue, concerns were raised with vehicles utilising the space to enter the
Ocean St/Ocean Ave/New South Head Road intersection, as well as sight distance issues
for vehicles leaving adjacent driveways.
More detail on feedback to this additional proposal is available at the end of this table in the
category Proposed short term parking and loading zones.

There is already a carpark behind the BP
service station and Crystal car wash on
Bayswater Road opposite New Beach Road.

Our investigations found that there was on and off street parking on the south side of New
South Head Road near to New Beach Road which may be utilised by visitors to the area for
parking. This included Mahoney Lane, Reddy Street and Glenmore Road. In addition, the
area in front of 85 New South Head Road is a public asset, dedicated by Roads and
Maritime as a road. This is currently a restricted parking area with ‘Park in Bays Only’
restrictions but is open to public parking.

Create indented parking spaces in the
westbound direction of New South Head
Road as the footpath is quite wide.

Any new indented parking facilities between New McLean Street and Glenmore Road would
likely require extensive civil works. This would include service relocations for Ausgrid,
Telstra, and Sydney Water assets which run in the footpath at these locations. There is an
existing level difference and safety barrier which would be impacted. The works would be
costly and involve significant disruption to the local community including night works and
road closures and would require removal of Council’s landscaping and other pedestrian
facilities.

Use the wide footbath in the westbound lane
between New McLean Street and Glenmore
Road to create parallel parking bays.

Parking in this location would also involve disruption to the westbound traffic flow where
none currently exists.
There may also be road safety implications associated with parking at this location as
vehicles may not have sufficient sight distance of vehicles entering or exiting the new parking
facilities, especially if it included reverse parallel parking.
Parking/unloading at this location would involve walking to the safe crossing locations to
service the north side of New South Head Road at Mona Road and near Edgecliff Stations.
These distances are similar to or greater than other parking options in the area.
Provide indented parking by cutting into the
footpath.
Introduce an indented loading zone/drop off
zone eastbound outside 80-84 New South
Head Road by removing the palm trees

The relevant Australian Standard for on-road parking (AS2890.5-1993) provide guidance for
widths of parking bays, including loading zones where buses or trucks could be expected to
park. The minimum width is 2.1 metres for cars and light vehicles and 2.6 metres for trucks
and buses.
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Roads and Maritimes' response

Build a carpark on the site of/on top of the
current carwash at 67 New South Head
Road.

The carwash at 67 New South Head Road is currently privately owned and leased to the
carwash operator. The acquisition and construction of a multi-storey carpark at this location
is likely to be costly, and take a number of years to complete. In addition, this option would
introduce a significant demand for access and egress onto New South Head Road where
this does not currently exist. This may cause a negative impact on westbound traffic flow. As
such, Roads and Maritime does not support this option at this time.

Construct a council car park.

Roads and Maritime and Woollahra Municipal Council investigated alternative parking
locations in the Edgecliff area.

There is not sufficient width in this location to safely include a parking bay as well as
pedestrian facilities. Roads and Maritime does not support this proposal at this time.

There are a number of car parks available to the public in the Woollahra municipality. Most
are owned by Council however, some are owned by shopping centres. In some locations the
car parks are managed by professional car park management companies.
More information can be found here woollahra.nsw.gov.au/services/parking/car_parks.
The three ‘new’ two hour spots on New
Beach Road hardly changes anything, as
these parking spots already exist.
Don't change the 3 unrestricted spaces in
New Beach Road. The current balance
between restricted and unrestricted seems
fair and your proposal will already tip the
balance more in favour of restricted parking.
The reason vehicles stay less than two hours
between Ocean Avenue and Bay Street is
because parking restrictions are two hours.

Introduce disability parking.

Parking along this section of New Beach Road is currently unrestricted. Our investigations
found that many vehicles are using the spaces for long term parking and this space closest
to New South Head Road can be better utilised by the local community for high-turnover
short term parking which would allow better access to local shops and businesses. The
existing car share parking space will be moved, with the three short term parking spaces
located closest to New South Head Road.

Parking on the this section of New South Head Road is currently not restricted outside of the
existing clearways conditions with the exception of the parking bay near Bay Street having
2P during weekdays and Saturday mornings. The number of vehicles staying in excess of
two hours suggests that motorists are using this parking for reasons other than access to
local businesses.
There are no plans to introduce additional mobility parking spaces as part of this proposal.
However, in addition to designated disability parking spaces, permit holders can park in time
limited parking areas for longer time periods. If the parking area is limited to:
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more than 30 minutes: the vehicle can park for an unlimited time
30 minutes: the vehicle can park for up to two hours
less than 30 minutes: the vehicle can park for a maximum of 30 minutes.

In areas signposted as ‘No Parking’, a vehicle displaying a valid permit can stop for no longer
than five minutes to drop off or pick up passengers or goods. The driver must remain within
three metres of the vehicle.
More information for mobility parking can be found at rms.nsw.gov.au/roads/usingroads/mobility-parking/index.html
How was it determined that only 20-30% of
people parking on New South Head Road
visits adjacent businesses.

This data comes from a traffic study commissioned by Roads and Maritime whereby
specialist traffic monitors use cameras to survey the movement and parking duration of
vehicles, as well as the direction of movement that the vehicle owner and their passengers
took between parking and returning to their car.
We found that only 20–30% of people parking in front of businesses are visiting nearby
businesses adjacent to their parked vehicle, with the rest picking up or dropping off
passengers, or heading elsewhere including nearby residences, parks and schools. We
observed that the purpose of many road users who parked on New South Head Road was
actually crossing New South Head Road to the shopping centres.

Access to
Local
Schools

Consult with Ascham School to find
alternative pick up to New South Head Road.
Ascham school pick up and drop off is chaos,
can they park on school premises or provide
a dedicated pick-up zone on Octagon Street.

Roads and Maritime are aware of the issue that picking up and dropping off at Ascham
school causes each day, particularly along New South Head and Darling Point Road.
Especially around 3pm when vehicles are currently parked on New South Head Road.
The school does promote the Octagon Road drop off and pickup point on its website.
We will continue to meet with the school and discuss other options that have a lesser impact
on road users in the surrounding area.
RMS would encourage all staff and students of Ascham school to find alternatives to using
the school gates for pick up and drop off, including nearby public transport options and using
the promoted locations in nearby side streets for pickup and drop off.

Deliveries

Provide loading zones for businesses.
There will be no way for businesses and
organisations to get deliveries.

Roads and Maritime has been working with Woollahra Municipal Council to identify suitable
locations for loading zones near local businesses and these suggestions were assessed as
part of that process. Consideration was given to all suggested locations. However, existing
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Extend the Darling Point Lane loading zone
from where it currently ends to the back of
100 New South Head Road (about 45
metres).
Introduce a loading zone in Oswald Street.
Change the small section 'No Stopping' just
outside 2 Darling Point Road into a loading
zone as it is always used as one.
Delivery drivers may refuse to attend our
premises if they have to move more than 10
metres due to Workplace and Safety
considerations.
Using Ocean Street for deliveries will be very
difficult because of size/weight of deliveries.
How will building with no on-site parking get
deliveries?
Tradesmen and delivery trucks will not fit in
the carparks that are proposed as alternative
parking.

Roads and Maritimes' response
Australian Road Rules and Roads and Maritime guidelines can limit where parking may be
installed, for example ‘No Stopping’ restrictions are mandated within 10m of an intersection
to allow for sufficient sight distance for road users. We must also balance the usage of
parking space between residents, businesses and other visitors to the area.
Following our consultation, we will be extending the length of a loading zone on Darling Point
Lane.
Changes suggested to the space in front of 2 Darling Point Road (‘Kimberley Court’), will not
be implemented at this time to allow full access for trucks accessing the loading dock
facilities.
Based on feedback received during the engagement period, Roads and Maritime has been
working with Woollahra Municipal Council to increase the availability of short term parking
spaces/loading zones near to businesses on New South Head Road.
During clearway hours, tradespeople, delivery trucks and visitors are encouraged to park
within properties or use appropriate loading facilities wherever possible.
For example, the multi-building development at 100 New South Head Road has a loading
dock identified in Development Application documentation, accessible from Darling Point
Lane which should be used for deliveries. It does not appear that this facility is currently well
utilised.
If parking is not available on your property, tradespeople, delivery trucks and visitors will
need to park in a local side street and walk to your property.
This is similar to all other state roads where clearways and ‘No Stopping’ restrictions are in
place.
Deliveries that require vehicles to stop on New South Head Road should be arranged
outside the clearway hours. For example, major furniture retailers can deliver from 7am to
9am on weekends.

Provide permit for deliveries etc. during
clearway hours on New South Head Road.
Allow Loading Zones during quieter periods
of the day (off Peak hours)
Introduce a weekday loading zone between
9am and 3pm on New South Head Road next

When vehicles are stopped or parked in the kerbside lane, the capacity of the road reduces
the number of lanes of flowing traffic. Even a single parked vehicle blocking a traffic lane can
cause significant impacts on traffic flows for all road users.
Based on our investigations, the traffic flow on New South Head Road eastbound is
constantly high throughout the day and when the existing transit lanes/clearways are not in
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Category

Residential
parking

Feedback
to the existing bus stop between Mona Road
and Darling Point Road.
Keep the existing 1P parking between Darling
Point Road and Ocean Avenue between
10am and 12pm on weekdays to allow for
deliveries, tradespeople and visitors.

Roads and Maritimes' response
operation, are significantly impeded by parked vehicles.

Some older buildings do not have sufficient
parking.
With new developments there's going to be
even less parking in side streets.
There is no offset parking solution provided
between Ocean Avenue and Bay Street.
There is limited resident and visitor parking
(153-169 Bayswater Road).

We understand that the new and extended clearway hours will change parking conditions in
front of properties, which may cause some inconvenience for residents and visitors.
However, the primary purpose of state roads such as Bayswater Road and New South Head
Road is to move people and goods efficiently across Sydney.

A lot of places along New South Head Road
does not have parking, which is why we pay
Woollahra Municipal Council for parking
stickers.
Why do we pay for a parking sticker? It
doesn't mean anything If there's no parking
spots.

Any parked vehicles on New South Head Road approaching Darling Point Road have a
major impact on traffic flow, in conjunction with the queues from vehicles turning right into
New McLean Street, reducing New South Head Road to just one lane. As such, Roads and
Maritime does not support these proposals.

Any parking currently permitted on the state road is not specifically allocated to residents or
properties. Parking impacts on the primary function of the road and Roads and Maritime
change parking restrictions across the state road network to ensure they are meeting their
primary purpose.
Resident Parking schemes operate on Council roads and are the responsibility of Woollahra
Municipal Council.
Council operates a resident parking permit scheme to help alleviate parking congestion in
busy areas and to give residents who have little or no off-street parking preferential access to
the on-street parking resource on Council roads. Any enquiries or suggestions for the
scheme should be directed to the Woollahra Municipal Council for their consideration.
woollahra.nsw.gov.au/services/parking/resident_parking_permits
New South Head Road is excluded from the residential parking scheme recognising it’s
primary purpose as a state road for moving people and goods across Sydney.

Change Henrietta Street and Holt Street,
Double Bay parking into residents only or
minimised to 30mins.
Safety

There was recently a fatality including a bike
rider on New South Head Road during
clearway hours. Nothing's being done about it
and it will happen again.

Henrietta Street and Holt Street are both local roads under the care of council. Woollahra
Municipal Council review the permanent parking and residential parking schemes in the
Edgecliff/Double Bay area regularly. We have passed the suggestion on to Woollahra
Municipal Council for their consideration.
Roads and Maritime is providing funding to Council for the construction of a cycleway/
shared path between Norwich Street, Rose Bay and William Street, Double Bay along New
South Head Road. $1M state government funding has been set aside for the construction of
this project in 2018-19. Woollahra Municipal Council will be managing the construction phase
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Category

Feedback
Clearways will make it more dangerous for
cyclists.

Could there be a chicane between
pedestrians and road maybe to improve
safety?
The lack of parked cars, means there's no
buffer for pedestrians on the footpath.

Clearways will encourage speeding.
Clearways will increase speeds on New
South Head Road and make it unsafe.

Roads and Maritimes' response
of this project.
Additionally, the removal of parked cars on the kerbside lane during clearway hours
improves sight lines for vehicles exiting driveways and vehicles travelling along the kerbside
lane and may assist in reducing the risk of crashes.
The proposed clearways on Bayswater Road and New South Head Road will remove
parking in the kerbside lane during clearway hours. It is considered that relocating parking
from the state road onto side streets, carparks and driveways may provide a safer parking
environment than currently provided, as pedestrians will not be getting in/out of parked
vehicles adjacent to busy high volume traffic lanes. Additionally, the need for through traffic
to weave and change lanes to manoeuvre around parked vehicles will be alleviated during
clearway operation.
While there is an existing speed camera near New Beach Road, eastbound on New South
Head Road, an initiative of the NSW Speed Camera Strategy is to allow NSW residents to
nominate locations for speed camera enforcement. Roads and Maritime recommends visiting
the website: saferroadsnsw.com.au/haveyoursayspeedcameras.aspx to formally nominate a
location as a potential site for a NSW Speed Camera. The information you provide, together
with crash data and other road safety information will help to prioritise future locations for
speed cameras in NSW.
The NSW Police is responsible for monitoring the road network to ensure road users comply
with all road rules and regulations. We encourage members of the public to report speeding,
dangerous driving or unsafe behaviour on the road network to the police.
Clearways are expected to improve the flow of traffic along on New South Head Road as all
lanes will be available to road users. This should mean an improvement in the current low
travel speeds.
Roads and Maritime has reviewed the crash history for this section of the New South Head
Road corridor and found there were 141 reported crashes in the five-year period between 1
July 2012 and 30 June 2017. Speed was a factor in five of the crashes. Eight crashes
involved pedestrians and three involved cyclists. Of the 141 reported crashes:


40 were rear-end crashes



24 were lane changes



eight were side swipes
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Feedback

Roads and Maritimes' response


two involved vehicle leaving driveway.

The introduction of clearways is expected to reduce the number of these types of crashes, as
removing parked cars from the kerbside lane removes the need for road users to merge with
moving traffic in the adjacent lane, resulting in a safer environment for road users. It also
reduces the risk of vehicles being involved in side swipe crashes.
Enforcement

There is no enforcement of people dropping
off and picking up passengers in the bus bay
on New South Head Road outside the
Eastpoint Food Fair centre.
Consider installing 'Do not block the box'
signs and red light cameras to discourage
traffic blocking the New South Head Road
and New McLean Street intersection.

NSW Police is responsible for monitoring the road network to ensure users comply with all
road rules and regulations. We encourage members of the public to report speeding,
dangerous driving or unsafe behaviour on the road network to the police.
Additionally, a new kiss and ride facility on New McLean Street is part of the Edgecliff Station
Upgrade, a Transport Access Program proposal managed by Transport for NSW. It includes
the provision of three new kiss and ride spaces on New McLean Street to improve access to
the station.

Motorists disregard the red lights.
Enforce existing clearways in front of Ascham
School.
Enforcement of the clearway will not occur.

Property
value

Westbound clearway is not enforced and cars
tend to stop from about 9:45am, with drivers
remaining in the car.
Will lack of street parking lower the value of
property.

Members of the public can call the Transport Management Centre on 131 700 to report a
vehicle parked in a clearway. This means immediate action can be taken to move the vehicle
obstructing traffic flow and redistribute traffic across all lanes to ease congestion and
improve journey times.

Roads and Maritime does not speculate on property values. The introduction of new and
extended clearways does not change the land use, land size or development capacity of
properties.
We understand that the new and extended clearways hours will change parking conditions in
front of properties. However, any parking currently permitted on the state road is not
specifically allocated to residents or properties. Parking on state roads impacts the primary
function of the road. Roads and Maritime change parking restrictions across the state road
network to ensure they are meeting its primary purpose.

Business
impact

You make no mention of compensation for
the damage that will be caused.

The introduction of the new and extended clearways does not change the land use, land size
or land development capacity of properties.
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Feedback

Roads and Maritimes' response
Roads and Maritime understands that the new and extended clearways will change parking
conditions in front of properties. However any parking currently permitted on a state road is
not specifically allocated to residents or businesses.
Parking on state roads limits the primary function of the road. Roads and Maritime changes
parking restrictions across the state Road Network to ensure that the roads are meeting their
primary purpose.
Our investigations found that many people who are parking on New South Head Road are
walking some distance from their cars to locations that are not directly adjacent to where
they have parked. This suggests that alternative parking arrangements found elsewhere
would be suitable. We have also investigated options suggested by the community and are
implementing changes to short term parking in the area. These will include New Beach Road
and Mona Road and will allow higher turnover spaces close to business, while long term
parking would need to take place further away.

Proposed
short term
parking and
loading
zones

Please do not reduce the number of
unrestricted parking spaces in Mona Road or
Mona Lane as it impacts residents in the
area.

Of the proposed changes, those on Mona Road are adjacent to residential properties. There
are four ‘No Stopping 7:30-9:00am Mon-Fri’ spaces, which are currently unrestricted outside
of these times. While these spaces are well utilised, site observations and community
engagement suggest some of these spaces are being used by staff of local businesses for
all day parking.
The purpose of these proposed parking changes is to provide high turnover spaces close to
local business so that deliveries can be made and customers can access the properties.
Roads and Maritime acknowledge that parking is in high demand in local side streets in the
area. Resident parking schemes operate on Council roads and are the responsibility of
Woollahra Municipal Council.

Please make any new spaces available as
resident parking.
Consider lengthening the spots in Mona
Road to two hour free parking spaces.
The proposed one hour timed parking
changes in Mona Road is insufficient.

Council operates a resident parking permit scheme to help alleviate parking congestion in
busy areas and to give residents who have little or no off-street parking preferential access to
the on-street parking resource on Council roads. Any enquiries or suggestions for the
scheme should be directed to the Woollahra Municipal Council for their consideration. More
information is available at woollahra.nsw.gov.au/services/parking/resident_parking_permits.
The parking changes would be consistent with restrictions nearby on New South Head Road
which are currently 1/2P and 1P.
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Feedback

Roads and Maritimes' response
There is no reduction in the parking spaces available to the resident parking scheme under
the proposal. Roads and Maritime would not support a ‘Residents excepted’ restriction for
the proposed spaces as this would mean they are not available as the intended high turnover
parking.

There is not much benefit to our business
with the two parking spots created on Darling
Point Road and Ocean Avenue. These spots
do not really make up for the 10 you propose
to take away from New South Head Road.

The proposed changes to Ocean Avenue will not be proceeding at this time. Council raised
concerns with vehicles utilising the space to enter the Ocean St/Ocean Ave/New South Head
Road intersection, as well as sight distance issues for vehicles leaving adjacent driveways.
Changes to the disused bus stop near Darling Point Road/New South Head Road
intersection will also not be proceeding at this time. Council raised concerns with potential
impacts from vehicles parked and manoeuvring into the space and traffic on Darling Point
Road.
The primary purpose of state roads such as Bayswater Road and New South Head Road is
to move people and goods efficiently across Sydney. Parking impacts on the primary
function of the state road and Roads and Maritime change parking restrictions across the
state road network to ensure they are meeting their primary purpose.
When cars are stopped or parked in the kerbside lane, the capacity of the road reduces the
number of lanes of flowing traffic. Even a single parked vehicle blocking a trafficable lane can
cause significant impacts on traffic flows for all road users.
Based on our investigations, the traffic flow on New South Head Road eastbound is
constantly high throughout the day and travel, when the existing transit lanes/clearways are
not in operation, are significantly impeded.
Any parked vehicles on New South Head Road approaching Darling Point Road have a
major impact on traffic flow, in conjunction with the queues from vehicles turning right into
New McLean Street, reducing New South Head Road to just one lane.

Our business is on the northern side of New
South Head Rd, roughly in the middle
between Darling Point Road and Ocean
Avenue. Without a loading zone near our
shop we cannot receive deliveries.

Based on feedback received during the engagement period, Roads and Maritime has been
working with Woollahra Municipal Council to increase the availability of short term parking
spaces/loading zones near to businesses on New South Head Road.
During clearway hours, tradespeople, delivery trucks and visitors are encouraged to park
within properties wherever possible.
If parking is not available on your property, tradespeople, delivery trucks and visitors will
need to park in a local side street and walk to your property.
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Feedback

Roads and Maritimes' response
This is similar to all other state roads where clearways and ‘No Stopping’ restrictions are in
place.
Deliveries that require vehicles to stop on New South Head Road should be arranged
outside the clearway hours. For example, groceries can be delivered across the day from
5am to 10pm and major furniture retailers can deliver from 7am to 9am on weekends.

Place a loading zone outside the eastern wall
of Ascham School at the end of 212 New
South Head Road by cutting into the footpath
opposite the Eastpoint Food Fair sign and
avoiding the awnings of the buildings.

The relevant Australian Standard for on-road parking (AS2890.5-1993) provide guidance for
widths of parking bays, including loading zones where buses or trucks could be expected to
park. The minimum width is 2.1 metres for cars and light vehicles and 2.6 metres for trucks
and buses.
There is not sufficient width in this location to safely include a parking bay as well as
pedestrian facilities. Roads and Maritime does not support this proposal at this time.

Out of Scope
There were a number of responses that were considered out of scope for this project.
Table 4 – Feedback received that was out of scope

Category

Feedback

Other
Extend the eastbound clearway to Bellevue
clearway
Road or William Street, Double Bay.
nominations
Extend clearway to the corner of Vaucluse
Road and New South Head Road. A large
volume of traffic proceeds past the current
proposal to access the schools further out.

Roads and Maritimes' response
At this time, there are no plans to change parking restrictions in Double Bay, where a third
lane starts to the east side of Bay Street.
However, the new and extended clearways being implemented will ensure two traffic lanes
are available from Rushcutters Bay through Edgecliff and into Double Bay.

Make Curlewis Street between Wellington
Street and Old South Head Road a clearway in
the morning peak.

Roads and Maritime manage state roads. Curlewis Street is a local road managed by
Waverly Municipal Council. We have forwarded your request on to Council for their
consideration.

Introduce clearways on Old South Head Road
in Rose Bay between Dover Road and the
intersection of Curlewis Street, Birriga and
O'Sullivan Roads.

Your proposal has been noted and the information you provide, together with traffic data, will
help us prioritise the future locations of clearways in Sydney.
The Sydney Clearways Strategy has identified over 1,000 kilometres of new and extended
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Roads and Maritimes' response
clearways across Sydney and these are being investigated by Roads and Maritime. For
more information about recently installed clearways, ones that are currently under
consideration and the Sydney Clearways Strategy please visit rms.nsw.gov.au/clearways.
Roads and Maritime has announced the extension of the existing weekday clearway hours
and introducing new weekend clearways on Old South Head Road between Syd Einfeld
Drive, Bondi Junction and Curlewis Street, Bondi and is currently considering feedback
received on proposed alternative business customer parking arrangements, which could
include installing new timed parking in adjacent side streets during clearway hours. For more
information please visit the project page at rms.nsw.gov.au/clearways.

Other
improvemen
ts along
Bayswater
Road and
New South
Head Road

Add additional lanes on New South Head
Road.
Convert the grassy median between Neild
Avenue and New Beach Road to additional
lanes.
The footpath on New South Head Road at
numbers 171-191 is extra ordinarily wide and
100% unused as all foot traffic is alongside the
buildings. All those buildings were forced to
have a set-back in anticipation of road
widening. The existing road could be widened
at a very small cost, as was intended,
eliminating the requirement to undertake your
proposal.

There are currently no plans for widening New South Head Road.
Clearways help ease congestion, improve traffic flow and improve safety. They are low cost
and cause minimal interference during implementation compared to other infrastructure
projects. They are a cost effective way of utilising road assets to their fullest extents
Over 450km of new and extended clearways have been implemented across Sydney since
2013 and have been proven to be a low cost option for addressing congestion. State roads
with clearways currently implemented have observed the following:





reduced congestion due to an additional lane being available to traffic
improved journey times, with drivers being able to get to their destination in a more
reliable timeframe
improved safety by parked vehicles being removed from the kerbside lane
an immediate positive impact on traffic flow as it uses existing road space for the
movement of vehicles.

The Sydney Clearways Strategy is designed to invest in existing infrastructure and get more
out of our existing road network immediately through the delivery of clearways.
Other traffic improvement projects such as road widening require significant financial
investment involving land acquisition, design and planning, construction, and service
relocations. We know there are many services, including gas, Telstra assets and power
which would require relocation. They also take a significant amount of time to be delivered
which often involves the closure of existing roads and transport routes during the
construction phase, causing inconvenience to road users, residents and businesses.
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Roads and Maritimes' response

Consider putting a red light camera on the
crossing directly outside the train station.

An initiative of the NSW Speed Camera Strategy is to allow NSW residents to nominate
locations for speed camera enforcement. Roads and Maritime recommends visiting the
website saferroadsnsw.com.au/haveyoursayspeedcameras.aspx to formally nominate a
location as a potential site for a NSW Speed Camera. The information you provide, together
with crash data and other road safety information will help to prioritise future locations for
speed cameras in NSW.
Camera sites are selected on crash statistics at intersections. The site selection criteria can
be accessed on the Centre for Road Safety website
roadsafety.transport.nsw.gov.au/speeding/speedcameras/index.html

Reduce footpath size in Rose Bay to add a bus
lane.

We have passed this suggestion on to the relevant Roads and Maritime and Transport for
NSW departments for their consideration.

Congestion is added to by people merging
across 5 lanes on Bayswater Road. Implement
some form of medium strip/raised concrete that
prevents merging too late.
Reduce congestion by reducing road speed to
50 km/h.

In NSW Roads and Maritime is responsible for the setting and signposting of safe and
appropriate speed limits in accordance with NSW Speed Zoning Guidelines.
Currently, operating speeds are consistently less than 30 km/h throughout the day as shown
in Figure 5 and Figure 6.
Furthermore, the speed limit on New South Head Road between 150m west of Hopetown
Ave, to 20m west of Norwich Road was recently changed to 50 km/h.
Roads and Maritime has recently conducted a speed zone review of the entire length of New
South Head Road. The review shows the current 60km/h speed limit along this section is
appropriate. Roads and Maritime will periodically review the speed limit to ensure the limit is
safe for all road users.
Speed limits in NSW, as in other parts of Australia, are determined by a number of factors
including the road geometry, surrounding conditions, road usage, adjacent development,
vehicle types and volumes, crash history and the number of access points along the route.
Roads and Maritime aims to provide consistent speed limits for motorists on NSW roads,
which accurately reflect the road and surrounding environment in line with the NSW Speed
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Roads and Maritimes' response
Zoning Guidelines.
The guidelines consider both safety and mobility, and it’s considered the current speed limit
is appropriate and effective in balancing these priorities.

New
McLean
Street/
Darling
Point Road
Intersection

Introduce two right turn lanes from New
McLean Street onto New South Head Road.
Change the left turn only lane on Darling Point
Road to a left turn and through lane to reduce
queueing on Darling Point Road.
Improve the Darling Point Road/New McLean
Street and New South Head Road intersection.
Introduce 'No Right Turn' restrictions from
Darling Point Road onto New South Head
Road.

Cyclist
Build a cycleway instead.
improvemen
ts

Roads and Maritime is aware of the issues currently experienced by road users at this
intersection, especially those trying to enter New South Head Road from Darling Point Road
and New McLean Street.
Recently Woollahra Municipal Council removed four spaces in New McLean Street to help
with access to that intersection and help to manage queuing.
The new clearways restrictions should improve the throughput of New South Head Road and
lead to a reduction of queuing back through the Darling Point Road/ New McLean Street
intersections, which should make movements into New South Head Road from side streets
easier. In addition, improved state road efficiency may allow more green time for the side
streets while maintaining the state road throughput.
The ‘Future Transport 2056’ strategy includes plans for an Eastern Suburbs Link between
Bondi Junction and the Sydney CBD.
Roads and Maritime is providing funding to Council for the construction of a cycleway/
shared path between Norwich Street, Rose Bay and William Street, Double Bay along New
South Head Rd. $1M state government funding has been set aside for the construction of
this project in 2018-19. Woollahra Municipal Council will be managing the construction phase
of this project.
The NSW government Cycleway finder can be accessed at
rms.nsw.gov.au/maps/cycleway_finder.

Provide parking spaces for bicycles on corner
of Darling Point Road and New South Head
Road.

Roads and Maritime works closely with Transport for New South Wales and Council to
provide end of trip facilities for bicycle riders. The location requested is a council maintained
asset, therefore Roads and Maritime suggests that Woollahra Municipal Council apply for
funding under the annual walking and cycling program. Council can apply for up to 50%
funding for the installation of bicycle parking facilities.
However as indicated in the ‘Edgecliff Station Upgrade Traffic, Transport and Access Impact
Statement’ there is bicycle parking facilities nearby at the bus interchange and train station.
Edgecliff Interchange Precinct is classified as a Level A interchange, which requires a
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minimum of 50 bicycle cage spaces and 20 undercover bicycle rack spaces.
Six bicycle racks are currently present along New South Head Road and one bicycle rack
located on New McLean Street which provides capacity for a total of 14 bicycles.
On the bus interchange level, a new bicycle cage has been recently installed and provides
48 bicycle spaces. As part of this project a formalised cycle path was also constructed. This
path runs in a clockwise direction around the perimeter of the bus interchange, with shared
vehicle/bicycle entrance/exit driveways and appropriate signage and line markings to ensure
safety and guidance for cyclists accessing bike storage facilities.
An additional 12 bicycle racks are provided on the bus interchange level, which provides
capacity for a total of 24 bicycles.

Pedestrian
access

Install elevated pedestrian walkway across
Bayswater Road near Waratah Street to 123169 Bayswater Road.

Roads and Maritime considers requests for new pedestrian bridges and underpasses in
accordance with the Transport for NSW Active Transport Program and Sydney’s Walking
Future.

Replace existing pedestrian crossing in front of
Edgecliff Centre with a tunnel.

The eligibility assessment is used to determine if a suggested pedestrian bridge or tunnel
crossing is an appropriate infrastructure solution.
The assessment considers:


Existing pedestrian infrastructure



Pedestrian crossing demand and waiting times



Pedestrian safety and crash history



Vehicle volumes



Land use



Alternative options



Bridge/underpass feasibility



Other proposals and prioritisation.

Roads and Maritime must allocate funds on an objective priority basis, particularly given the
high number of sites throughout the Sydney Region where pedestrian bridges are warranted.
Funds are limited for these projects and so funding must be allocated to projects of the
highest priority and which provide the greatest benefit when installed.
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Local
council

Reduce traffic light turn time for vehicles from
Oxford Street into Ocean Street, and from
Ocean Street into New South Head Road to
reduce the Ocean Street rat-run.

Ocean Street is a Regional Road under the responsibility of Woollahra Municipal Council.
Regional Roads are routes which perform a sub arterial function in major urban areas and as
such there are no plans to reduce access to and from Ocean Street at this time.

A New South Head Road clearway for
extended periods, this will result in lost
revenue from parking fines for council.

The primary purpose of state roads such as Bayswater Road and New South Head Road is
to move people and goods efficiently across Sydney. Parking impacts on the primary
function of the state road and Roads and Maritime change parking restrictions across the
state road network to ensure they are meeting their primary purpose.

Introduce parking metres to discourage and
limit parking in the area.

New South Head Road is a state road with the primary purpose of moving people and goods
across Sydney. As such we would not support the introduction of paid parking metres on the
state road which would detract from the primary purpose of the road.
The introduction of paid parking elsewhere in Woollahra Municipal Council would be the
responsibility of Council. We will pass on your suggestion for council’s consideration.

Change Lower Darling Point Road to two way
(instead of one) from a point that would
encompass the first driveway up from New
South Head Road. This allows residents and
businesses to drive to their car parks without
the need to enter New South Head Road and
add to further congestion for just a 200 metre
trip to enter Lower Darling Point Road from the
correct direction.

Lower Darling Point Road is a local road under the care of Woollahra Municipal Council. We
will pass your suggestion on to council. However, we note that Darling Point Lane is a
narrow constrained laneway and Roads and Maritime would support the retention of one way
restrictions at this time.

Limit resident parking scheme to residents who
do not have off street parking available.

Resident Parking schemes are the responsibility of Woollahra Municipal Council.

Restrict new developments with inadequate
parking.

Roads and Maritime manage Sydney’s state roads and are not responsible for planning
controls such as land zoning or provision of car parking. Any land use and zoning enquiries

Council operates a resident parking permit scheme to help alleviate parking congestion in
busy areas and to give residents who have little or no off-street parking preferential access to
the on-street parking resource. Any enquiries or suggestions should be directed to the
Woollahra Municipal Council for their consideration.
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Require the owners of # 34 South Street
Edgecliff to make full use of the onsite parking
as per their development approval. Currently
the lower level parking access gate is locked.

Public
transport

Roads and Maritimes' response
or suggestions should be directed to the Woollahra Municipal Council for their consideration.
We have forwarded your concern to Woollahra Municipal Council.

Look at diverting Bellevue Hill and Rose Bay
traffic down Ocean Avenue.

New South Head Road is categorised as a state road, and as such is the major arterial link in
the area with the primary purpose of the movement and people and goods within Sydney.
Roads and Maritime would not support diverting traffic from the state road onto local roads.

The new ‘Kiss and ride’ zone will create
additional problems because the turn lane from
New South Head Road is too short and turn
back onto New South Head Road is near
impossible.

Woollahra Municipal Council recently introduced additional parking restrictions on New
McLean Street northbound, near the entrance on to New South Head Road in an effort to
better manage the queues which can form at this intersection.

Ensure all new buildings have a number of
spaces to rent out to commuters.

Additionally, allowing use of all lanes on this section of New South Head Road should
improve the efficiency through existing intersections, meaning that more vehicles can cross
during each traffic signal cycle.
Roads and Maritime manage Sydney’s state roads and are not responsible for planning
controls such as land zoning or provision of car parking. Any land use and zoning enquiries
or suggestions should be directed to the Woollahra Municipal Council for their consideration.

Remove the bus lane on Old South Head Road Roads and Maritime recently sought feedback on alternative business customer parking as
near Flood Street.
part of a project to extend the existing weekday clearway hours and introduce new weekend
clearways on Old South Head Road between Syd Einfeld Drive, Bondi Junction and Curlewis
Street, Bondi For more information please visit the project page at
rms.nsw.gov.au/clearways. A community engagement report will be made available for that
project separately and will address matters raised in relation to that project, including this
request.
You should encourage the use of public
transport instead.
Build a metro to reduce cars on the road.

The NSW Government released the Future Transport 2056 strategy in 2018 with six key
outcomes - personal, integrated, accessible, safe, reliable and sustainable transport for the
future. Information about transport projects in the short and long term for your area can be
found at the future transport website.
More information about the strategy can be found at future.transport.nsw.gov.au.
Roads and Maritime expects a clearway will improve the existing congestion and travel times
for all road users. When in operation, the clearway provides an additional lane for all traffic,
including buses and cyclists. Clearways complement bus priority arrangements and supports
improved bus travel times and reliability, when compared with roads where parking is
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permitted.
Clearways may be elevated to transit lanes, bus lanes or bus only lanes/transit ways in the
future. However, there is no proposal to do so at this time.

Cross City
Tunnel

Extend the Cross City Tunnel to Bondi Beach.
Lower the Cross City Tunnel toll to encourage
higher usage.
The Cross City Tunnel was supposed to ease
the traffic flow, why isn't it being effective?

Other
suggestions
or concerns

Add 15-20 seconds to the traffic lights
intersection of Curlewis Street, Birriga and
O'Sullivan Roads.

There are no plans to extend the Cross City Tunnel at this time.
Changes to tolls on the Cross City Tunnel should be referred to the office of the Minister for
Roads, Maritime and Freight.
The New South Head Road clearways project is aimed at addressing congestion on
Bayswater Road and New South Head Road beyond where the Cross City Tunnel exits.
Roads and Maritime reviews the timing of the phases for all traffic lights to ensure traffic is
managed. The traffic lights are linked to Sydney Coordinated Adaptive Traffic System
(SCATS). SCATS is an automated traffic management system that synchronises nearby
traffic signals to optimise traffic flow across the road network.
Congestion is generally a consequence of significant traffic volumes with insufficient road
capacity resulting in major roads such as Old South Head Road operating beyond their
capacity. As a result, road users can experience significant delays during peak periods,
which are beyond the control of traffic signals.

Allow right turn from Oxford Street onto Crown
Street to reduce city bound morning load on
New South Head Road.

Roads and Maritime must balance the needs of all road users on the state road network,
including particularly busy corridors near the CBD.
A right turn on Oxford Street at this location would delay city-bound peak direction traffic,
while increasing the risk of crashes involving right turning vehicles. There are no plans to
allow the right turn movement at this time.

Removal of parking will encourage illegal
parking on private road (166-180 New South
Head Road).

Roads and Maritime is aware of the parking issues associated with the private
driveways/laneway at 166-180 New South Head Road. We have also raised the issue with
Woollahra Municipal Council.
Residents may find useful information to deal with these issues in the following publication
Dealing with Vehicle Trespass and Driveway Obstruction – Ideas for landowners and
Strata/Community Schemes published by the Office of Local Government

Why did the request by the Roads and
Maritime to remove three spots outside 252
New South Head Road, Edgecliff get rejected,

In February, Roads and Maritime investigated removing parking outside 252 New South
Head Road, Edgecliff to assist vehicles exiting 250 New South Head Road. The proposal
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Category

Feedback
but now we're losing them all? Why was it
rejected before?
Impose higher fines as a deterrent for illegal
parking, possibly a percentage of the car value
as listed my NRMA or motor dealers’ listings,
with a minimum of say $300.
Reduce the number of vehicles on the road.

Roads and Maritimes' response
has now been encompassed by this broader clearways proposal.
The penalty for stopping on a clearway is currently a Level 5 fine, which carries a $263
penalty. In addition, a towing fee may apply.
The current schedule for Parking Offenses can be found at
rms.nsw.gov.au/documents/roads/safety-rules/demerits-parking.pdf
This option is not being considered in the clearways strategy.
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Decision
Roads and Maritime thank everyone who provided comments during the feedback period.
Based on the feedback from the community and businesses, Roads and Maritime will proceed with the
clearway proposal. We will also be implementing changes to three spaces on New Beach Road (‘1P’), four
spaces on Mona Road (‘1P’) and extending the length of a loading zone on Darling Point Lane alternative
as well as improved parking signposting to the existing carparks under the Edgecliff Centre and Eastpoint
Food Fair, which can be accessed from New McLean Street.
The new clearway hours on Bayswater Road and New South Head Road between Waratah
Street/McLachlan Avenue, Rushcutters Bay and Bay Street, Double Bay, will be 6am to 7pm on weekdays
and 9am to 6pm on weekends and public holidays, in both directions.
Roads and Maritime is planning to install the new weekend clearways and extended weekday clearways
shortly. We will continue to work with Woollahra Municipal Council to finalise and implement short term
parking alternatives close to New South Head Road. We will keep the community and stakeholders
informed as the project progresses.
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Appendices
Appendix A – Project Update May 2018
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Appendix B – Distribution Area (May 2018)
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Appendix C – Project Update August 2018
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Appendix D – Second Distribution Area (August 2018)
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Appendix E – Social Media Post
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