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The Australian and NSW Governments are investing $20 million to investigate improvements 
on New Line Road, focused on better traffic flow, safety and travel times for the growing 
population of Sydney’s north west.

Each day over 30,000 road users travel along New 
Line Road between Dural and West Pennant Hills. Due 
to the number of vehicles using this road, motorists 
experience heavy congestion, slow travel times and 
long delays while travelling along New Line Road. The 
Australian and NSW Governments are investigating 
options to upgrade this road to ease congestion, 
improve safety and cater for future growth in the area.

We are looking for feedback on New Line Road 
between Old Northern Road and Boundary Road 
and the intersection of New Line Road and Castle Hill 
Road. Feedback would help us make improvements to 
New Line Road to better connect users to Boundary 
Road and Pennant Hills Road.

Your feedback will help us understand:

• how you travel along New Line Road

• what problems you experience when travelling on 
New Line Road

• what improvements we could make to New 
Line Road.

We’re interested in hearing your feedback on anything 
related to New Line Road, including:

• congestion

• safety

• active transport options in the area (pedestrian 
and cyclists)

• public transport

• intersection improvements.

Visit our online portal to have your say on  
nswroads.work/newlineroad
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Privacy Transport for NSW (“TfNSW”) is subject to the Privacy and Personal Information Protection Act 1998(“PPIP Act”) which requires that we 
comply with the Information Privacy Principles set out in the PPIP Act. All information in correspondence is collected for the sole purpose of assisting in 
the delivery this project. The information received, including names and addresses of respondents, may be published in subsequent documents unless 
a clear indication is given in the correspondence that all or part of that information is not to be published. Otherwise TfNSW will only disclose your 
personal information, without your consent, if authorised by the law. Your personal information will be held by TfNSW at 27 Argyle Street, Parramatta. 
You have the right to access and correct the information if you believe that it is incorrect. 

July 2021 
TNSW 21.155

 
 

 1800 314 601

 
 

 1800 314 601
 

 
 1800 314 601  

   

 
 

 1800 314 601 

If you need an interpreter, please call the 
Translating and Interpreting Service (TIS National) 
on 131 450 and ask them to telephone 
Transport for NSW on 1800 314 601.
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What happens next? 
While we are investigating options to upgrade 
New Line Road, the project is in the very early 
planning stages. 

After the consultation closes, we will carefully review 
all feedback received. Your feedback will help inform 
a Business Case and plan any future projects on New 
Line Road.

We will keep the community informed as the project 
progresses and will consult the community again at an 
appropriate time in the project cycle.

Did you know? Congestion costs Sydney around 
$6 billion each year. By 2031, Sydney is forecast to 
be home to an extra 1.3 million people. This will put 
extra pressure on the existing road network due to 
increased demand from motorists, public transport 
and freight.

Have your say 
You can submit your feedback by Wednesday, 
18 August 2021 via an online portal at nswroads.
work/newlineroad 

To have your say simply ‘drop and pin’ on our 
interactive map and provide feedback and 
comments directly on the online map. You can 
drop as many pins as you like. 

Alternatively, you can also have your say by 
using the following options:

  1800 314 601 (during business hours)

  newlineroad@transport.nsw.gov.au 

 nswroads.work/newlineroad

 
New Line Road Project, 
PO Box 973, Parramatta, NSW 2124


