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Executive summary 

This document provides a summary of the community engagement carried out by Roads and Maritime 
Services to communicate the design for five proposed improvements to intersections at Mascot. 

The NSW Government is funding the Mascot Intersection Upgrades proposal as part of its program to ease 
congestion on Sydney’s busiest road corridors. 

Currently, motorists experience delays and unpredictable journey times in the Mascot area. This proposal 
aims to help reduce congestion and improve safety for all road users in the Mascot area.  

Roads and Maritime invited community comment on the upgrades from Wednesday 10 October 2018 to 
Friday 2 November 2018.  

Key engagement activities included a Community Update notification (see Appendix A) delivered to 
approximately 11,000 residences and businesses in the project area (see Appendix B) on Wednesday 10 
October 2018 and Thursday 11 October 2018, as well as face-to-face consultation with directly impacted 
businesses in the area on Thursday 18 October 2018, Wednesday 24 October 2018, and Wednesday 31 
October 2018. An interactive online portal was also developed to provide further information to the 
community and key stakeholders on the project (see Appendix C). A project web page is also available on 
the Roads and Maritime website at www.rms.nsw.gov.au/mascotintersections. 

We received feedback from 90 people, with eight people in support of the proposal, six who opposed the 
proposal and 76 people who did not state a preference or made comments outside the scope of the 
proposal. 

Key matters raised during the engagement period included: 

	 Banning the right turn from Gardeners Road (east) into O’Riordan Street (north) and the capacity of 
alternative routes to cater for the displaced traffic 

	 Banning the right turn from Coward Street (east) into Bourke Street (north) 

	 Congestion at the Mascot Station pedestrian crossing on Bourke Street 

	 Congestion at the Coward Street and O’Riordan Street intersection 

	 Increased traffic and congestion on local roads in Mascot. 

Decision 

Based on the feedback received and considering the objectives of the Mascot intersection upgrades, we 
have decided to proceed with the proposal, with the following changes: 

	 Two additional parking spaces will be removed on Botany Road (south), close to the intersection of 
Gardeners Road. 

	 The right turn ban from Gardeners Road (east) into O’Riordan Street (north) will not be implemented 
until current works to establish dual right turn lanes at the intersection of Gardeners Road and Bourke 
Road are completed. 

Next steps 

We will continue to work with the directly impacted businesses and residents during construction to 
minimise disruption. Construction related activities are expected to start in mid-2019. We will continue to 
keep key stakeholders and road users informed as the project progresses.  

www.rms.nsw.gov.au/mascotintersections
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1. Introduction 

1.1. Background  
The Mascot intersection upgrades are funded as part of the NSW Government’s program to ease 
congestion on Sydney busiest road corridors. 

The proposals include a number of upgrades to manage traffic flow and increase safety, and would help 
manage congestion and safety in one of Sydney’s most intensively and diversely utilised areas. 

The project area falls within the Bayside and City of Sydney Local Government Areas, the NSW 
Government electorate of Heffron and the Federal Government electorates of Kingsford Smith and Sydney. 
Adjacent suburbs include Kingsford, Kensington, Botany, Roseberry, Green Square and Zetland – all of 
which are densely populated and growing. Situated near large scale freight distribution centres and major 
business facilities, the project area is at the centre of a new residential and shopping precinct distinguished 
by new high density residential and mixed use developments including retail complexes that have recently 
been completed or are under construction, near Mascot train station. 

This significant increase in the local residential and business population, together with an already high 
volume of light and heavy vehicle movements associated with adjacent transport and warehousing facilities 
means that each of the five intersections are often congested. 

These proposed changes are outlined below. 

Gardeners Road and O’Riordan Street 

	 Banning right turns for all vehicles from Gardeners Road (east) into O’Riordan Street (north) 

	 Banning left turns from Gardeners Road in both directions into O’Riordan Street for all vehicles over 
12.5m, and a dedicated left turn lane on Gardeners Road (east). 

Gardeners Road and Botany Road 

	 Installing dual right turn lanes on Gardeners Road (west) and extending the length of the existing 
right turn bay 

	 Reconfiguring lanes to provide a shared left/through lane, eastbound through lane and dual right 
turn lanes on Gardeners Road (west). 

Kent Road and Ricketty Street 

	 Realigning the southbound through lane on Kent Road 

	 Reconfigured pedestrian crossing on Kent Road (South) and new, larger traffic island 

	 Installing a concrete median on Kent Road (south) to enforce the no right turn onto Church Avenue. 

Coward Street and Kent Road 

	 Installing a new left turn slip lane on Kent Road (north) into Coward Street (east) 

	 New pedestrian crossing and traffic island on Kent Road (north) 

	 New pedestrian crossing at traffic lights on Coward Street (east). 

Bourke Street and Coward Street 

	 Banning right turns at Coward Street (east) into Bourke Street (north) 

 Banning right turns from Bourke Street (south) to Coward Street (east) for all vehicles except buses. 

Benefits of the Mascot intersection upgrades would include: 
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	 Improving traffic flow on Gardeners Road, Kent Road, Coward Street, and Bourke Street 

	 Improving safety at Gardeners Road and O’Riordan Street, and Kent Road and Church Street by 
removing a right turn across multiple lanes of oncoming traffic 

	 Improving safety at Coward Street and Kent Road by providing more space to turn for large 
vehicles, who can cross into opposite traffic lanes and mount the footpath under current conditions 

	 Better manage heavy vehicle movements in the Mascot area 

	 Improving safety by providing a new pedestrian crossing and pedestrian island at Kent Street and 
Coward Street. 

2. Engagement approach 

We sought community feedback on the proposed project in October and November 2018. Engagement was 
used to both inform the community about the proposed project and for the community and key stakeholders 
to provide feedback on the proposal. 

We provided the public with balanced and objective information to assist them in understanding the 
problem and the aims of the proposal. 

The project team remain available to address individual concerns relating to the project and project area.  
Stakeholders will continue to receive regular updates on the progress of the project as it moves into the 
delivery phase. 

2.1. Consultation objectives 
 To keep the local community and other key stakeholders regularly informed of project progress 

 To provide the community and stakeholders with regular and targeted information to build awareness 
about the Mascot Intersection Upgrades 

 To provide clear information about what we are seeking feedback on, when and why 

 To be transparent in all that we do 

 To encourage participation from communities and other stakeholders via face-to-face and digital 
campaigns 

 To listen to feedback, investigate suggestions and report back to the project team and community 

 To increase stakeholder understanding of the improvements and their objectives 

 To ensure that community and stakeholder enquiries about the project are managed and resolved 
effectively and in a timely manner 

 To ensure that project information is distributed in an effective and timely manner 

 To evaluate and measure the reach and success of engagement activities. 

2.2. Values 
Our values underpin our decisions and behaviours when working with customers, colleagues, stakeholders 
and partners. 

 Customer focus - We place the customer at the centre of everything we do 

 Collaboration - We value each other and create better outcomes by working together 

 Solutions - We deliver sustainable and innovative solutions to NSW’s transport needs 
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 Integrity - We take responsibility and communicate openly 

 Safety - We prioritise safety for our people and our customers. 

2.3. Engagement activities 

Table 1 – Engagement Activities 

Engagement activity Summary 

Community notification  A six-page community notification (see Appendix A) was distributed to 
local residents on Wednesday 10 October and Thursday 11 October 
2018 (see Appendix B). 

Interactive portal  An interactive online portal was developed to provide further information 
to the community and key stakeholders on the project (see Appendix C). 

Project web page  A project web page is available on the Roads and Maritime website at 
www.rms.nsw.gov.au/mascotintersections. 

Key stakeholder briefings  Bayside Council and the City of Sydney have been consulted on the 
project since July 2018 in order to assist in the development of the 
current project. 

 Roads and Maritime Network and Safety Department’s Freight Branch 
have been consulted on the project since July 2018 in order to assist in 
the development of the current project. 

 Transport for NSW Sydney Coordination Office were briefed on the 
project in October 2018 and will be consulted with regarding 
construction. 
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3. Consultation summary 

3.1. Overview  
The table below provides feedback received during the engagement period between Wednesday 10 
October and Friday 2 November. Feedback has been gathered from engagement activities including 
emails, phone calls, the interactive online portal and direct consultation with local businesses. 

We received feedback from 90 people, with eight people in support of the proposal, six who opposed the 
proposal and 76 people who did not state a preference or made comments outside the scope of the 
proposal. 

Key matters raised during the engagement period included: 

 Banning the right turn from Gardeners Road (east) into O’Riordan Street (north) and the capacity of 
alternative routes to cater for the displaced traffic 

 Banning the right turn from Coward Street (east) into Bourke Street (north) 

 Congestion at the Mascot Station pedestrian crossing on Bourke Street 

 Congestion at the Coward Street and O’Riordan Street intersection 

 Increased traffic and congestion on local roads in Mascot. 

Table 2 – Feedback received per intersection and issue 

In favour Against Neither Total 

Gardeners Road and O’Riordan Street 

Right turn ban into O’Riordan Street 1 19 1 21 

Dedicated left turn lane 1 0 0 1 

No left turn for vehicles over 12.5m 1 1 0 2 

Gardeners Road and Botany Road 

Provision of dual right turn lanes into Botany Road 2 2 1 5 

Gardeners Road Parking Removal 3 1 0 4 

Bourke Street and Coward Street 

No Right Turn Coward Street to Bourke Street 2 16 3 21 

No Right Turn from Bourke Street to Coward Street 0 8 0 8 

Kent Road and Ricketty Street 

Kent Road and Church Avenue median 1 4 0 5 

Kent Road and Coward Street 

Installation of new slip lane, traffic island and 
pedestrian crossings 

6 2 2 10 

Extended Construction Hours 0 2 0 2 
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Table 3 – Feedback Summary and Roads and Maritime’s responses 


Issue category Issues raised Roads and Maritime response 

Gardeners 
Road/O’Riordan 
Street 
Intersection 

Banning this right turn reduces 
access to Alexandria for vehicles 
travelling westbound on Gardeners 
Road. 

The NSW Government is funding separate works to 
construct two northbound right turn lanes at the 
adjacent intersection of Gardeners Road and Bourke 
Road in 2019/2020.  

The right turn ban from Gardeners Road into O’Riordan 
Street will not be implemented until the Bourke Road 
upgrade works are complete, providing an additional 
alternate route for vehicles wishing to travel north into 
Alexandria. 

A dedicated right turn arrow should 
be introduced instead of a right turn 
ban at this intersection. 

It is not feasible to provide a dedicated right turn arrow 
at this intersection. There is a relatively small number 
of vehicles utilising this right turn in a peak hour, and it 
would cause significant delays to other traffic 
movements at this intersection.  

The proposed alternate route will 
place too much pressure on the 
Coward Street/O’Riordan Street 
intersection, particularly for right 
turns from Coward Street into 
O’Riordan Street (north). 

A relatively small number of vehicles are affected by 
this ban during peak times, and there are a number of 
alternate routes for this ban.  

As a result, the proposed alternate route is anticipated 
to have minor impact on the intersection of Coward 
Street and O’Riordan Street. 

Concerns about the capacity of this intersection will be 
passed on to Roads and Maritime’s Network 
Development team to consider upgrades at this 
intersection as part of future proposals. 

In addition to the existing alternate routes for the right 
turn ban at Gardeners Road and O’Riordan Street, the 
NSW Government is funding separate works to 
construct two northbound right turn lanes at the 
adjacent intersection of Gardeners Road and Bourke 
Road in 2019/2020.  

This part of the Mascot intersection upgrades will not 
be implemented until the Bourke Road upgrade works 
are complete, providing an additional alternate route for 
vehicles wishing to travel north into Alexandria. 

A pedestrian crossing should be 
installed on the western side of the 
Gardeners Road and O'Riordan 
Street intersection. 

The installation of a pedestrian crossing on the western 
side of the Gardeners Road and O’Riordan Street 
would cause additional delays at this intersection, 
particularly to left turning vehicles travelling from 
O’Riordan Street (south). 

This intersection currently experiences significant 
delays in its existing condition. 

The right run ban from Gardeners 
Road (east) into O’Riordan Street 
(north) will cause safety issues for 
cyclists wishing to turn right. 

Cyclists wishing to turn right from Gardeners Road into 
O’Riordan Street can utilise the shared path along 
Gardeners Road to access O’Riordan Street. 
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Issue category Issues raised Roads and Maritime response 

If cyclists choose to utilise the road lanes they will be 
impacted by the right turn ban along with other 
vehicles. 

The NSW Government is funding separate works to 
construct two northbound right turn lanes at the 
adjacent intersection of Gardeners Road and Bourke 
Road in 2019/2020.  

This part of the Mascot intersection upgrades will not 
be implemented until the Bourke Road upgrade works 
are complete, providing an additional alternate route for 
vehicles wishing to travel north into Alexandria. 

Measures should be taken to reduce 
congestion for the right turn 
movement from O’Riordan Street 
(north) into Gardeners Road (west). 

The removal of the right turn on Gardeners Road (east) 
into O’Riordan Street (north) will allow for the 
distribution of extra green time to other congested 
movements including these two right turn movements. 

Measures should be taken to reduce 
congestion for the right turn 
movement from O’Riordan Street 
(south) into Gardeners Road (east). 

A bike box should be installed at 
O’Riordan Street to reduce conflict 
between cars and cyclists. 

Expanded storage boxes are used along cycle routes 
to assist riders making turns.  

It would not be appropriate to install an expanded 
storage box at this intersection as it is not an on-road 
cycle route, and there is a dedicated left turn lane. 

The slight bend in this intersection 
means that 2 large vehicles cannot 
negotiate safely side by side. The 
road should be re-aligned or widened 
to prevent this from occurring.  

Road widening or re-alignment would require 
significant civil works to complete, potentially including 
partial property acquisition, utilities relocation and other 
road works. Substantial civil works at this intersection 
are considered out of the scope of this project. 

Gardeners 
Road/Botany
Road Intersection 

Why is there a need for an extra right 
turn lane at this intersection? 

The proposed dual right turn lanes would remove the 
likelihood of vehicles queuing out of the right turn bays 
into the through lanes and blocking traffic flow on 
Gardeners Road. 

There is anticipated growth in the area from future 
developments which is expected to increase the 
demand for the right turn movement into Botany Road. 
This proposal improves the capacity of the intersection 
to accommodate this growth. 

The increased capacity provided by the dual right turns 
also allows green time to be redistributed to other 
movements improving the efficiency and performance 
of the intersection.  

This change will send more traffic 
down Botany Road and increase 
congestion.  

Why is parking being removed? Removing parking spaces along Gardeners Road is 
necessary to maintain a minimum of two traffic lanes 
for eastbound and westbound traffic.  



 

 

    

  

 

 
 

    
   

 

 
 

 

 

 

 

 

 

 
   

 

 

 

 

 
 

  

Issue category Issues raised Roads and Maritime response 

A parking survey has been undertaken as part of this 
project and it has concluded that there is adequate 
parking in side streets at most times of day to cater for 
this removal.  

In addition to this parking removal, Roads and Maritime 
has identified two extra spaces which are required to 
be removed as part of these works on Botany Road 
(south). 

Bicycle lanterns should be installed 
at the traffic lights at this intersection. 

An upgrade of the traffic light infrastructure at this 
intersection is not part of this proposal. As such, 
changes to the provision of traffic lights at this 
intersection is considered out of scope for this 
proposal.  

Kent 
Road/Ricketty
Street 
Intersection 

Why does a tree need to be 
removed? 

One large mature tree is proposed to be removed to 
accommodate the new realigned pedestrian crossing at 
Kent Road and Ricketty Street. 

This tree has been assessed by an ecologist and found 
to be a commonly planted street tree with no wildlife 
habitat features. Its removal was deemed acceptable. 

Roads and Maritime will provide Bayside Council with 
funding to plant additional trees in appropriate 
locations. 

The proposed concrete median at 
Church Avenue on Kent Road will 
remove access from Kent Road 
when turning right. 

The right turn from Kent Road into Church Avenue is 
already banned.  

The right turn travels across two lanes of traffic with 
poor visibility of oncoming traffic. Vehicles attempting 
to make this right turn are currently breaking the law, 
creating a safety hazard, and impeding traffic flow 
along Kent Road. The concrete median is being 
installed to enforce this existing ban. 

Church Avenue should be made two 
way rather than one way.  

Church Avenue is a local road and is under the care 
and control of Bayside Council.   

Roads and Maritime has noted suggestions that 
Church Avenue be made two way, and will forward 
these concerns to Bayside Council. Additionally, Roads 
and Maritime encourages concerned residents to make 
this suggestion to Bayside Council directly, for their 
action and response.  

Traffic lights should be installed at 
the Church Avenue and Kent Road 
intersection instead of a concrete 
median. 

It is not possible to install traffic signals at Kent Road 
and Church Avenue, as it is within 10m of the 
intersection of Kent Road and Ricketty Street. 

Angled parking should be installed 
on Church Avenue. 

Church Avenue is a local road and is under the care 
and control of Bayside Council.   

Roads and Maritime encourages concerned residents 
to contact Bayside Council directly, for their action and 
response. 

There should be more on-road 
signage to ensure cars turning onto 
Church Ave travel in the correct 
direction.  
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Issue category Issues raised Roads and Maritime response 

A five minute ‘kiss and ride’ zone 
should be installed on Church 
Avenue. 

Roads and Maritime should include 
provision for a future bicycle route 
through Kent Road and Ricketty 
Street toward Canal Road.  

This provision of a new bicycle route is considered out 
of scope for this project.  

Roads and Maritime will pass on the feedback to 
Bayside Council and Transport for NSW for their 
consideration. 

Kent 
Road/Coward 
Street 
Intersection 

Support for new pedestrian crossing 
and slip lane at intersection of Kent 
Road and Coward Street. 

Roads and Maritime thanks you for your support of this 
proposal.  

Pedestrian crossing across the new 
slip lane should be signalized due to 
the potential visibility and safety 
issues it may cause. 

The left turn slip lane is being re-aligned as part of the 
proposal. The sight lines from vehicles to pedestrians 
and/or cyclists using the proposed pedestrian crossing 
have been assessed and deemed acceptable. 

Moreover, due to the low volume of pedestrians using 
this intersection, an un-signalised crossing will allow for 
more efficient traffic movement.  

The road condition at this 
intersection is poor and should be 
upgraded.  

Milling and re-sheeting will be undertaken at this 
intersection as part of this proposal, improving existing 
road conditions. 

A concrete median should be 
installed to prevent right turns from 
Kent Road into Jackson Drive. 

The right turn from Kent Road into Jackson Avenue is 
already banned. Vehicles attempting to make this right 
turn are currently breaking the law. 

The construction of a median to enforce this ban was 
not considered as part of this proposal, due to the 
relatively lower impact to safety or traffic flow along 
Kent Road. 

Additionally, the installation of a concrete median in 
this location may have a negative impact on the nearby 
drainage network. 

Coward 
Street/Bourke
Street 
Intersection 

Banning the right turn from Coward 
Street (east) into Bourke St (north) 
reduces access to Mascot and the 
Mascot Train Station.  

The right turn from Coward Street (east) into Bourke 
Road (north) into is only utilised by a relatively small 
number of vehicles.  

Banning this right turn improves the efficiency of this 
intersection by allowing two through lanes on Coward 
Street, and additional green time for other movements 
which currently experience significant delays.  

Additionally, this right turn travels across two lanes of 
oncoming traffic creating a potential safety issue. 

There are multiple alternate routes for vehicles wishing 
to access the area surrounding Mascot Train Station, 
which result in a small delay over the current route. 
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Issue category Issues raised Roads and Maritime response 

A right turn arrow should be installed 
from Coward Street (east) into 
Bourke St (north) rather than a right 
turn ban. 

Unfortunately, it is not feasible to provide a dedicated 
right turn arrow at this intersection. There is a relatively 
small number of vehicles utilising this right turn in a 
peak hour, and it would cause significant delays to 
other movements at the intersection with extremely 
high volumes of traffic. 

Banning this right turn improves the efficiency of this 
intersection by allowing two through lanes on Coward 
Street, and additional green time for other movements 
which currently experience significant delays.  

There are multiple alternate routes for vehicles wishing 
to access the area surrounding Mascot Train Station, 
which result in a small delay over the current route. 

Banning the right turn for all vehicles 
other than buses from Bourke Street 
(south) to Coward Street (east) is 
unnecessary at this intersection.  

Banning this right turn for all vehicles other than buses 
allows additional green time for other movements 
which experience significant delays.  

This improves the efficiency of the intersection and 
maintains journey time and reliability for buses turning 
right at this intersection. 

The alternate routes for vehicles wanting to travel 
eastbound on Coward Street involve a small detour. 

A pedestrian crossing should be 
installed on the western side of the 
Bourke Street and Coward Street 
intersection.  

Roads and Maritime has previous considered options 
to provide a pedestrian crossing at the western side of 
this intersection to achieve a four way crossing, 
however one cannot be accommodated due to the 
limited size of the traffic island. 

Increasing the size of the island is not feasible due to 
the impacts on adjacent property, utilities and heavy 
vehicle paths. 

A four-way crossing should be 
installed at the Bourke Street and 
Coward Street intersection. 

The pedestrian island on the south-
western corner of the intersection 
should be upgraded, increased in 
size and equipped with ramps for 
accessibility.  

Increasing the size of the island at this intersection to 
upgrade the ramps is not feasible due to the impacts 
on adjacent property, utilities and heavy vehicle paths.  

Civil works such as those suggested are considered 
out of scope for this proposal at this intersection. 

The right turn ban from Coward 
Street (east) to Bourke Street (north) 
presents a safety issue for cyclists. 

Cyclists wishing to turn right from Coward Street (east) 
into Bourke Street (north) can continue along Coward 
Street via the shared path or roadway and utilize the 
midblock crossing between Bourke Street and Kent 
Road. 

The shared path on Coward Street is 
not obvious would benefit from 
improved signage. 

Bicycle path and shared path maintenance and 
signage is under the care and control of Bayside 
Council. 

We understand the concerns of residents and cyclists 
and will forward these concerns to Bayside Council for 
their consideration.  



 

 

    

 
 

 
 

 

 
  

 
 

  
 

  
  

 
 

 

  

 
  

 

 

 
 

 

 
  

 
 

 

 
 

 
 

Issue category Issues raised Roads and Maritime response 

Additionally, Roads and Maritime encourages 
concerned residents to make this suggestion to 
Bayside Council directly, for their action and response. 

A bike box should be installed on the 
south side of the Bourke Street 
intersection to reduce conflict 
between cars and cyclists. 

Expanded storage boxes are used along cycle routes 
to assist riders making turns. It would not be 
appropriate to install an expanded storage box at this 
intersection as it is not an on-road cycle route, and 
there is a dedicated left turn lane. 

Outside project 
scope 

The pedestrian crossing on Bourke 
Street outside Mascot Station should 
be replaced with traffic lights. 

Bourke Street is a local road and is under the care and 
control of Bayside Council. 

We understand the concerns of residents about the 
performance of this crossing, and will forward these 
concerns to Bayside Council. 

Additionally, Roads and Maritime encourages 
concerned residents to make this suggestion to 
Bayside Council directly, for their action and response. 

B-double and heavy vehicle traffic is 
being increased through the Mascot 
area as a result of these proposals.  

The proposals improve the safety and efficiency of 
heavy vehicle movements on existing B-double routes 
throughout Mascot. This proposal is expected to have 
little to no impact on traffic demand in the area. 

The proposed heavy vehicle turn bans impact a 
relatively small number of vehicles in peak times, and 
the suggested alternate routes use existing B-Double 
routes. The impact of these changes is expected to be 
minor. 

A dedicated right turn lane and/or a 
right turn arrow should be installed 
for cars travelling from Coward Street 
(east) to O’Riordan Street (north). 

The intersection of Coward Street and O’Riordan 
Street is outside the scope of this proposal.  

This right turn was highlighted as a potential alternate 
route for the right turn ban at Gardeners Road and 
O’Riordan Street. Due to the relatively low number of 
vehicles impacted by the ban, it is anticipated to have a 
minor impact on the intersection of Coward Street and 
O’Riordan Street. 

Roads and Maritime understands the concerns raised 
by residents in the area about this section and will 
consider this intersection in the development of future 
proposals. 

A dedicated right turn lane and/or a 
right turn arrow should be installed 
for cars travelling from Coward Street 
(west) to O’Riordan Street (south).  

The intersection of Coward Street and O’Riordan 
Street is outside the scope of this proposal.  

Roads and Maritime understands the concerns raised 
by residents in the area about this section and will 
consider this intersection in the development of future 
proposals. 

There needs to be a solution to 
congestion issues at the Botany 
Road and King Street intersection.  

The intersection of Botany Road and King Street is 
outside the scope of this proposal. 

The purpose of this community consultation was to 
seek feedback from the public about upgrades at five 
intersections in Mascot.  
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Issue category Issues raised Roads and Maritime response 

Roads and Maritime understands the concerns raised 
by residents in the area about this section and will 
consider this intersection in the development of future 
proposals. 

The level of residential development 
in Mascot is causing congestion and 
other traffic issues.  

This project aims to reduce congestion at a number of 
key intersections in the area. We recognise that traffic 
congestion is an issue of concern to local residents and 
the NSW Government is funding a variety of major and 
minor proposals to address traffic performance. 

Right turns from O’Riordan Street 
into John Street should be allowed to 
improve access for local residents.  

The No Right Turn restriction at this intersection was 
installed earlier in 2018 as part of a separate proposal 
to improve safety and efficiency on O’Riordan Street.  

The benefit to traffic flow on O’Riordan Street was 
weighed against the impacts of the proposal, and given 
the scale of the improvements realised by the proposal 
Roads and Maritime made the decision to proceed with 
the change. 

Right turns from O’Riordan Street 
into Haran Street should be allowed 
to improve access for local residents. 

Right turns from O’Riordan Street 
(southbound) at non-signalised 
intersections or into driveways 
should be banned in the morning 
peak.  

Proposals to ban turning movements from O’Riordan 
Street are considered outside the scope of this project. 

Roads and Maritime understand these concerns raised 
by residents, and will raise this issue with the Roads 
and Maritime Network Safety team.   

Parking should be removed on 
Coward Street to cater for traffic flow 
and reduce congestion. 

Coward Street is a local road and is under the care and 
control of Bayside Council. 

We understand the concerns of residents about the 
performance of Coward Street, and will forward these 
concerns to Bayside Council. 

Additionally, Roads and Maritime encourages 
concerned residents to make this suggestion to 
Bayside Council directly, for their action and response. 

A residents parking scheme should 
be provided in the Mascot area. 

Residents’ parking schemes are a matter for Bayside 
Council. 

Roads and Maritime encourages concerned residents 
to make this suggestion to Bayside Council directly, for 
their action and response. 

A pedestrian crossing should be 
installed on Gardeners Road near 
Sutherland Street. 

The purpose of this consultation was to seek feedback 
on the proposed Mascot Intersection Upgrades. A 
pedestrian crossing at this section of Gardeners Road 
is considered out of scope for this project. 

Your comments have been passed on to the Roads 
and Maritime Network Safety team for their 
consideration. 

Keep clear intersection markings 
should be installed on Coward St at 
the Oliver St and Aloha St 
intersections. 

Coward Street is a local road and is under the care and 
control of Bayside Council. 
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Roads and Maritime encourages concerned residents 
to make this suggestion to Bayside Council directly, for 
their action and response. 

The Bourke Street cycleway should 
be removed. 

The Bourke Street cycleway is under the care and 
control of the City of Sydney and Bayside Council. 

Roads and Maritime encourages concerned residents 
to make this suggestion to the Councils directly, for 
their action and response. 

More parking spaces should be 
provided on O’Riordan Street 
northbound near the corner of 
Church Avenue. 

Adding additional parking spaces to this section of 
O’Riordan Street would reduce the capacity and 
performance of this key arterial road. 

The Ricketty Street Bridge should be 
widened. 

The purpose of this consultation was to seek feedback 
on the proposed Mascot intersection upgrades.  

This suggestion is considered out of scope for this 
project.  

A left turn slip lane should be 
installed from Coward Street (west) 
into O’Riordan Street (north). 

Right turns from Gardeners Road 
into Sutherland Street should be 
restricted.  

Right turns from Sutherland Street 
into Wentworth Avenue should be 
restricted. 

Kent Road should be made a 
clearway.  

Gardeners Road should be made a 
clearway. 

Right turns from Wentworth Avenue 
into Alfred Street should be 
restricted.  

Right turns from Alfred Street into 
Wentworth Avenue should be 
restricted 

Right turns from Wentworth Avenue 
into McBurney Avenue should be 
restricted.  

Right turns from McBurney Avenue 
into Wentworth Avenue should be 
restricted. 

A right turn arrow should be installed 
from 

Right turn arrows should be provided 
at for vehicles at the O’Riordan 
Street and Doody Street intersection. 

Botany Road should be changed to a 
southbound one-way configuration.  



 

 

    

 

 

 

 

 

  

 

 

 

 

 
  

 
 

 

Issue category Issues raised Roads and Maritime response 

A roundabout should be installed at 
the intersection of Kent Road and 
Gardeners Road. 

A concrete median should be 
installed to prevent cars turning right 
from businesses on the western side 
of O’Riordan Street onto O’Riordan 
Street (southbound). 

O’Riordan Street should be changed 
to a one-way northbound 
configuration. 

Works are currently being completed in these areas as 
part of the Sydney Airport North upgrades.  

You can view the details of these works and contact 
the project team at www.rms.nsw.gov.au/sydneyairport  The condition of Robey Street is poor 

and it needs to be upgraded.  

Clearer signage should be provided 
at Airport Drive, Joyce Drive and 
O’Riordan Street for eastbound 
through traffic. 

The signalised pedestrian crossing 
on the eastern side of the Gardeners 
Road and Bourke Street intersection 
should be removed.  

Works are currently being completed at this 
intersection as part of the WestConnex project.  

You can view the details of these works and contact 
the project team at www.westconnex.com.au.  

Extra left turn green time should be 
provided for vehicles turning left from 
Bourke Street (northbound) into 
Gardeners Road (westbound). 

The footpath condition should be 
upgraded on O’Riordan Street 
between Bourke Road and King 
Street. 

Local footpaths are under the care and control of 
Bayside Council.   

Roads and Maritime encourages concerned residents 
to make this suggestion to Bayside Council directly, for 
their action and response. 

Previously removed greenery should 
be replanted along O’Riordan Street.  

The purpose of this consultation was to seek feedback 
on the proposed Mascot Intersection Upgrades. 

This suggestion is considered out of scope for this 
project.  

Roads and Maritime encourages concerned residents 
to make this suggestion to Bayside Council directly, for 
their action and response. 
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3.3. Interactive online portal 
The Roads and Maritime online portal went live on Wednesday 10 October. The online portal attracted 823 
visits between Wednesday 10 October and Friday 2 November. The average time spent on the page was 
around 12 minutes and four seconds. 

Table 4 – Online Portal Engagement Data 

Engagement data Data 

Total portal sessions 823 

Unique visitors 712 

Average visit length 12 minutes and one second 

Most common postcode 2020 

Interactive map submissions 99 

Contact form submissions 14 

Shares to other platforms 18 

Table 5 – Online Portal Hotspot Interactions 


Portal Hotspots Number of interactions 

Gardeners Road and O'Riordan Street 362 

Kent Road and Ricketty Street 338 

Alternative car routes - northbound 320 

Bourke Street and Coward Street 298 

Gardeners Road and Botany Road 242 

Coward Street and Kent Road 236 

Alternative heavy vehicle routes - northbound 236 

Vehicles over 12.5m - No left turn from Gardeners Road into O’Riordan Street 126 

No right turn into O'Riordan Street from Gardeners Road 122 

Alternative heavy vehicle routes - southbound 104 

No right turn into Bourke Street from Coward Street 82 

19 | Mascot Intersection Upgrades: Community Consultation Report
	



 

 

  

 

  

  

 

 

 

  

   

 
 

 

 

 

   

 

 

 

 

 

 

  

 

 

 

Approximately three parking spaces removed on Kent Road 66 

Approximately three parking spaces removed on Gardeners Road (westbound) 66 

New concrete median at Kent Road and Church Avenue 58 

Minor vegetation removal at Kent Road and Ricketty Street 54 

Right turn for buses only – Coward Street and Bourke Street 42 

Realigned pedestrian crossing at Kent Road and Ricketty Street 32 

New slip lane for left turns at Kent Road and Coward Street 30 

1 large tree removed at corner of Kent Road and Ricketty Street 30 

New enlarged traffic island at corner of Kent Road and Ricketty Street 28 

Lanes reconfigured at Gardeners Road and Botany Road to include a shared 
left/through lane and a dedicated through lane 

28 

Realigned southbound lane at Kent Road and Ricketty Street 26 

Traffic island with accessible ramps at Kent Road and Coward Street 22 

Approximately 12 parking spaces removed on Gardeners Road (eastbound) 20 

New signalised pedestrian crossing on Coward Street near Kent Road 20 

New pedestrian crossing on Kent Road near Coward Street 18 

Existing right turn bay extended at Gardeners Road and Botany Road 10 

New dual right turn lanes at Gardeners Road and Botany Road 8 

Total: 3050 

3.4. Recommendations 
Based on the feedback received and the objectives of the Mascot intersection upgrades, we have decided 
to proceed with the proposal, with the following changes: 

	 Two additional parking spaces are being removed on Botany Road (south) 

	 The right turn ban from Gardeners Road (east) into O’Riordan Street (north) will not be implemented 
until current works to establish dual right turn lanes at the intersection of Gardeners Road and Bourke 
Road are completed. 

20 | Mascot Intersection Upgrades: Community Consultation Report
	



 

 

 
 

  

3.5. Next steps 
We will continue to work with the directly impacted businesses and residents in the area during construction 
to minimise disruption. Construction is expected to start in mid-2019. Key stakeholders and the community 
will continue to be kept informed as the project progresses. 
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4. Appendices  

4.1. Appendix A – Community notification October 2018 
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4.2. Appendix B – GPS distribution zone 


Please note the following data is taken from the distribution GPS tracking report. 
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4.3. Appendix C – Interactive portal 

Access via www.rms.nsw.gov.au/mascotintersections 
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1800 975 222 


Mascot Intersection Upgrades Level 

November 2018 

5, 20 Berry Street, North Sydney, 
RMS.18.1157 
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