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Together the Australian and NSW Governments are investing $2.5 billion 
towards upgrading the Great Western Highway between Katoomba 
and Blackheath, and between Little Hartley and Lithgow, respectively. 
The Great Western Highway Upgrade will reduce congestion, deliver 
safer, more efficient and reliable journeys for those travelling in, around 
and through the Blue Mountains, and better connect communities in the 
Central West.

Transport for NSW (Transport) is presenting 
a Review of Environmental Factors (REF) and 
concept design for the Katoomba to Blackheath 
Upgrade for community consultation until Sunday 
19 June 2022. We invite the community and other 
interested stakeholders to submit feedback to 
help inform next steps for the proposal.

This fact sheet summarises key points related 
to landscape character and visual impacts as 
described in the Review of Environmental Factors 
(REF) and concept design for the Katoomba to 
Blackheath Upgrade. 
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Artist impression – subject to change during detailed detail. View from Pulpit Hill Heritage Precinct, looking west.
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To read the complete chapter on the potential 
impacts to landscape character and visual 
impacts, refer to Chapter 6.5 in the Review of 
Environmental Factors. 

Transport are sensitive to the area’s natural 
and built environment and we appreciate the 
value that the community place on their villages 
and the bushland setting of the Great Western 
Highway. Transport is working to make sure that 
in any upgrade, the Katoomba to Blackheath 
section retains its heritage and visual aesthetic. 

We welcome further suggestions to help 
integrate the design into its surroundings and 
minimise impacts on the heritage and culture 
important to the community. 

Landscape character and visual 
impact assessment 
We recognise and respect the strong sense of 
place that residents, visitors and through‑traffic 
attach to the Katoomba to Blackheath section of 
the highway. 

We have carried out an extensive assessment 
of the potential impacts of the upgrade on the 
landscape character and visual amenity. 

As part of the assessment, six Landscape 
Character Zones (LCZs) were identified 
and assessed: 

• Pulpit Hill (the area currently accessible via 
Nellies Glen Road near Explorers Road) 

• ‘Enclosed Bushland’ (the area  between Pulpit 
Hill and the Plateau)

• Medlow Bath Western Plateau

• Medlow Bath East Village

• the Ridgeline Transition (between Medlow 
Bath and Blackheath). 

The assessment found that the upgrade would 
have a high impact on Pulpit Hill and a high to 
moderate impact on the Enclosed Bushland 
largely due to removal of vegetation and the 
increase of road infrastructure close by.   

The remaining LCZs would have moderate to 
moderately low impacts.  

To mitigate the impacts, the design would focus 
on integrating design elements with existing 
landforms, creating natural appearances, 
maximising bushland reconstruction and 
bushland seedlings where possible. 

Retaining walls would be designed to have high 
quality finishes that keeps in with the character of 
the Great Western Highway. 

Where possible, screening design elements and 
road infrastructure will weave in shrubs and 
trees to complement and integrate with the 
existing environment.
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Great Western Highway, north of Foy Ave. Artist impression, subject to change during detailed design.
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Landscape and urban design strategy
The proposal provides an opportunity to balance 
the amenity and livability of the towns and 
villages along the highway, with traffic movement 
on the road.

The proposal uses landscape and urban design 
principles in the road design to minimise 
visual impacts.

The urban design component of the Katoomba 
to Blackheath Upgrade explores opportunities 
to help people engage with Aboriginal and 
non‑Aboriginal heritage, along with the nature 
and character of the places in Katoomba through 
to Blackheath.

This includes the active transport strategy in 
development which promotes better pedestrian 
and cycling connections along the Great Blue 
Mountains Trail. See the Active Transport Fact 
sheet for more detail. We invite community 
feedback on features that could be included to 
further cycling and pedestrian amenity.

Reducing the impact of our work
During construction, there would be temporary 
visual impacts for residents located close 
to construction sites. Motorists, pedestrians 
and cyclists traveling through the area would 
also observe the movement and operation of 
machinery and work vehicles, temporary fencing, 
lighting and ancillary facilities.  

Visual impacts would also be observed from 
properties located on Rowan Lane, Katoomba; 
Foy Avenue and Delmonte Avenue, Medlow Bath 
and Explorers Road. Explorers Road residents 
located down the valley would also be able to 
observe construction of the twin bridges. 

Within the Medlow Bath to Blackheath section, 
visual impacts would be experienced by residents 
who live on Coachhouse Lane and Station 
Street, Medlow Bath near the southern end 
of the section. 

There are no anticipated permanent landscape 
or visual impacts expected to result from 
construction. Contractors would be required to 
rehabilitate all work sites prior to and at the end 
of the construction period. 

The proposal is expected to have a positive 
influence and would use urban design to minimise 
visual impacts in the following ways:

• improving cyclist and pedestrian access 
through new and upgraded, multi‑use 
access tracks 

• reconstructing bushland, and bushland 
seeding where possible

• using native and endemic plantings along 
the highway outside of the villages

• maximising revegetation along the highway 
to reduce perceived corridor width

• investigating opportunities for additional 
tree plantings along the proposal corridor 
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When we are building
During construction there would be temporary 
visual impacts near the work as people will 
be able to see earthmoving and construction 
equipment, stored materials and stockpiles. 

We will use screens to minimise the visual 
intrusion of construction facilities which 
will be removed when work is complete. 
Temporary lighting will also be screened or 
diverted to reduce unnecessary light spill 
during construction. 

The greatest visual impacts would be 
experienced by residents that overlook the 
construction sites due to their proximity to the 
proposed work sites at the following locations: 

Katoomba to Medlow Bath section:

• Residents on Rowan Lane, Katoomba; and 
residents on Foy Avenue and Delmonte 
Avenue, Medlow Bath.

• Residents on Explorers Road, particularly 
those down the valley near the construction of 
the twin bridges. 

• Medlow Bath to Blackheath section: 

• Residents on Coachhouse Lane and Station 
Street, Medlow Bath near the southern end of 
the section.
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Improve active transport – Great Blue Mountains Trail east of Medlow Bath. Artist impression, subject to change 
during detailed design. 
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View the REF and concept design
You can view the Katoomba to Blackheath REF 
and concept design:

• online in our virtual consultation room at  
nswroads.work/gwheastconsult

• As a printed copy at one of these locations:

 − Katoomba Library 

 − Katoomba Council Headquarters (foyer) 

 − Glenbrook Customer Service Counter 

 − Blaxland Library 

Speak to the project team 
We will hold a mixture of online and 
face‑to‑face information sessions.

We recommend that you view the REF and 
concept design before you speak with the 
team or make a submission.

Online 
General sessions:
• Monday 23 May 6.30pm – 8pm
• Thursday 9 June 6.30pm – 8pm 

Targeted sessions: 
Biodiversity and water quality:
• Tuesday 31 May 6.30pm – 8pm

Localised impacts during and after construction: 
• Monday 6 June 6.30pm – 8pm

Face-to-face sessions 
1.  Seminar Room, Katoomba Cultural Centre 

Wednesday 25 May 4.30pm – 8pm

 − Aboriginal stakeholder engagement 
session 4.30pm – 6pm

 − General session 6pm – 8pm

Location: 30–32 Parke Street, Katoomba

2.  Blackheath Neighbourhood Centre  
Saturday 4 June 10am ‑ 12pm

Location: 41 Gardiner Crescent, Blackheath

Register for a consultation session at 
nswroads.work/gwheastconsult

Bookings are essential for all sessions. 
Face‑to‑face sessions will be held pending 
COVID restrictions.

Contact us on 1800 953 777 or  
gwhd@transport.nsw.gov.au to have a phone 
consultation if you prefer. 

How to make a formal submission
We welcome all feedback on the Katoomba 
to Blackheath Upgrade. To have your input 
formally considered, and receive a response 
in the Submissions Report, use our online 
submission form at  
nswroads.work/gwheastconsult, email us at  
gwhd@transport.nsw.gov.au, or mail a printed 
submission to: Transport for NSW Katoomba 
to Blackheath (East) REF Submission  
PO Box 334, Parkes NSW 2870

Contact us
Sign up for our eNewsletter online at nswroads.work/gwhd and you’ll never miss a project update. 
Follow us on Facebook – search ‘NSW Roads’.

 nswroads.work/gwheastconsult

 gwhd@transport.nsw.gov.au

 1800 953 777

  Great Western Highway 
Upgrade Program 
PO Box 334, Parkes NSW 2870

If you need help understanding this 
information, please contact the 
Translating and Interpreting Service 
on 131 450 and ask them to call us 
on 1800 953 777.

What is an REF?
Transport has legal obligations to assess and 
mitigate impacts that may result from a proposed 
activity. An REF details these legal obligations, 
and the environmental impacts and proposed 
mitigation measures of a project.

What is a concept design?
A concept design is developed in sufficient detail 
to allow an assessment of likely environmental, 
social and economic impacts so stakeholders 
can provide feedback. It may change based on 
feedback received.

Privacy Transport for NSW (“TfNSW”) is subject to the Privacy and Personal Information Protection Act 1998(“PPIP Act”) which requires that we comply with 
the Information Privacy Principles set out in the PPIP Act. All information in correspondence is collected for the sole purpose of assisting in the delivery this 
project. The information received, including names and addresses of respondents, may be published in subsequent documents unless a clear indication is given 
in the correspondence that all or part of that information is not to be published. Otherwise TfNSW will only disclose your personal information, without your 
consent, if authorised by the law. Your personal information will be held by TfNSW at 51-55 Currajong Street Parkes NSW 2870. You have the right to access and 
correct the information if you believe that it is incorrect.
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