
How will the upgrade improve road safety?

Transport for NSW (Transport) traffic data 
shows that this section of the Great Western 
Highway has a higher than average crash rate 
for the state. 

Highway upgrades can improve safety for 
road users. For example, there has been a 
77 per cent reduction in fatal crashes and a 
28 per cent reduction in casualties between 
Leura and Warrimoo since this section of the 
highway was duplicated and upgraded.

The proposal is to widen the Highway 
between Rowan Lane in Katoomba and 
Tennyson Road in Blackheath from one 
to two lanes in each direction with a 
centre median. 

This would significantly increase road safety 
for motorists by providing safe opportunities 
to overtake, separate traffic travelling in 
opposite directions, and straightening out 
curves and crests as much as possible. 

The new left turn lane at Foy Avenue, 
upgraded intersections, new shoulders and 
the removal of roadside hazards along the 
corridor would also increase road safety. 

Improved active transport links and new 
active transport connections would also 
increase safety for cyclist and pedestrians. 

Artist impression – subject to change during detailed detail. View from Pulpit Hill Heritage Precinct, looking west.
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How will the upgrade promote travel 
time savings?

This section of the Great Western Highway 
currently experiences slow travel speeds 
with limited overtaking opportunities 
and steep hills (more than double the 
recommended maximum level). Delays of 
up to 80 minutes or more in peak times 
by motorists if there is an incident.

Creating a dual carriageway from Katoomba 
to Blackheath, including the Medlow Bath 
upgrade, would respond to incidents faster, 
which would get drivers safely past incidents 
on the road. This would improve travel times 
and make your trip time more predictable 
and reliable.

Why can’t we start the tunnel 
at Katoomba?

We are developing upgrade options that are 
appropriate to each section of the Highway.

In Medlow Bath we can upgrade the surface 
road through town with minimal property 
and environmental impacts, provide a clear 
buffer between the road and footpath, and 
improve safety for motorists, cyclists and 
pedestrians with the shared pathway and 
pedestrian bridge. The upgrade can achieve 
this while still providing opportunities to 
support and enhance the character of 
Medlow Bath village as a tourist destination.

Why is Transport doing an REF? 

Transport for NSW takes its responsibilities 
towards protecting the environment very 
seriously. We have worked closely with the 
community and Blue Mountains City Council 
on environmental assessment for the Project 
and we have listened to the feedback that 
they have provided.

As a result, we have now resolved to defer 
determination of the Medlow Bath Review 
of Environmental Factors (REF) until we can 
consider and determine the REF for Medlow 
Bath at the same time as the REF for the 
rest of the corridor between Katoomba 
and Medlow Bath.

Whilst undertaking the environmental 
assessment for the program as separate 
REFs and an Environmental Impact 
Statement for the Central section does 
not avoid our requirement to assess 
environmental impacts, we appreciate that 
the community has concerns and we are 
acting on the feedback we have received.

To ensure that program impacts are 
adequately captured, Transport will continue 
to assess cumulative impacts for all sections 
as the program progresses.

Considerable effort has gone into 
the optioneering and design of the 
Great Western Highway upgrade, as a 
result there is no direct impact to the 
World Heritage Area. 

How will the upgrade improve access for 
emergency services?

Increasing the Great Western Highway 
from one to two lanes in each direction 
would make access more reliable for 
local and regional communities and 
emergency services. 

Congestion, limited overtaking opportunities 
and steep gradients can delay emergency 
services travelling to the site of incidents. 
Traffic incidents or natural disasters can 
restrict traffic flows due to congestion.

Increasing the number of lanes from one 
to two lanes in each direction would make 
access more reliable for emergency services 
during emergencies such as traffic incidents 
and bushfires.

It would allow us to set up contra-flow – 
where traffic on the blocked side of the 
Highway is moved over to the other side of 
the road, and the flow of traffic in one lane 
is temporarily reversed – if required, and the 
design would include more opportunities for 
emergency crossover at intersections. 

The upgrade would also include room 
on the shoulder – where width permits – 
to allow emergency services to stop to 
attend incidents.
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Is my property going to be 
impacted by acquisition?

We have been talking to affected owners 
about impacts to their property and the 
acquisition process. 

How will you improve services for 
pedestrians and cyclists?

One of the key features of the upgrade 
is the provision of new active transport 
connections and improvement of existing 
active transport pathways along the Great 
Western Highway on what is known as the 
Great Blue Mountains Trail. 

When the upgrade is complete, the 
Great Blue Mountains Trail would provide 
uninterrupted pedestrian and cyclist access 
between Katoomba and Blackheath. The 
trail would be sealed with bitumen, asphalt 
or surfaced with concrete, as appropriate 
along the length.

The Great Blue Mountains Trail is one 
of many active transport trails that runs 
alongside the GWH between Katoomba 
and Lithgow. The trail largely follows the 
alignment of the Great Western Highway and 
the proposed upgrade would either relocate, 
upgrade or connect with existing sections 
of this trail between Katoomba to Medlow 
Bath and provide a new accessible trail from 
Medlow Bath to Blackheath. 

We want to provide an active transport 
connection that will encourage more people 
to use the trail and improve the experience 
for the pedestrians and cyclists who do. 
We would also provide for improved 
off-road cycling.

This is particularly the case between Medlow 
Bath and Blackheath where new connections 
to the trail mean that pedestrians and 
cyclists would no longer need to cross the 
Great Western Highway at Station Street to 
travel between Medlow Bath and Blackheath.

We invite community feedback on how you 
think we could make walking and cycling 
easier for everyone.

What would the speed limit be?

The speed limit would be 80 kilometres per 
hour between Katoomba and Blackheath, 
apart from Medlow Bath, where the existing 
60 kilometres per hour limit will be retained.

Will access change for locals living 
near Nellies Glen Road, Explorers 
Road or Foy Ave? 

Yes, it will be safer to access these roads, as 
part of the upgrade includes improvements 
to intersections at Nellies Glen Road, 
Explorers Road and Foy Avenue. 

The changes include: 

• A new dedicated left turn lane into Foy 
Avenue and Nellies Glenn Road, creating 
improved access and safety for local 
traffic accessing these roads. 

• Nellies Glen Road, which is currently left 
in only, would become left in and left out. 

• There would be no direct connection 
from Explorers Road to the highway. East 
bound traffic would use a new service 
road under the twin bridges to turn right 
in/right out of Explorers Road. West 
bound traffic would use Nellies Glen road 
to turn left in/left out from the Highway. 
We acknowledge this is a change for 
local traffic, however, separating highway 
traffic from local traffic at this intersection 
would make entry and exit to the highway 
much safer for everyone.

• Access at Foy Avenue would become, 
left in and left out and right in only. The 
right hand turn out of Foy Avenue would 
be removed for safety reasons and traffic 
would be directed to use the UTurn bay at 
Bellevue Crescent.
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Why have you removed the right turn 
out of Foy Avenue? 

Our priority is ensuring the safety of all road 
users. Safety is the priority of this upgrade, 
and there was no safe way to retain the right 
turn out of Foy Avenue. 

There is not enough site distance to ensure 
a safe right turn out in an 80 kilometre per 
hour environment.

The cutting on the highway to the east of 
Foy Avenue also means that an acceleration 
lane cannot be featured in the design. 

How will I travel east from Foy Avenue?

Drivers exiting Foy Avenue can use the safe 
new UTurn bay at Bellevue Crescent, to 
be completed as part of the Medlow Bath 
upgrade before changes are made to this 
section of the Highway.

How will you protect Aboriginal 
cultural heritage?

Transport takes its responsibility to protect 
Aboriginal and non-Aboriginal cultural 
heritage very seriously. Along Aboriginal 
design agencies Balaringi and GLM. We 
have been working with the local Aboriginal 
community and specialist archaeologists 
to identify and protect Aboriginal cultural 
heritage in the proposal area. This has 
included extensive Aboriginal cultural 
heritage investigations along the entire 
proposed Great Western Highway upgrade 
Program corridor, following Transport’s 
Procedure for Aboriginal Cultural Heritage 
Consultation and Investigation. 

An Aboriginal Cultural Heritage Assessment 
Report has been prepared which assesses 
Aboriginal cultural values potentially 
impacted by the project. We are consulting 
with, and will be led by, local knowledge 
holders in the Aboriginal community to 
help develop measures to avoid impacts 
to Aboriginal cultural heritage sites and 
items where possible or mitigate impacts if 
we cannot avoid them. This would include 
protection and salvage measures, and 
curation of any artefacts.

We are also working with Aboriginal design 
agency Balarinji to identify appropriate 
indigenous history to celebrate in the urban 
design and cultural interpretation sites being 
delivered as part of the upgrade.

How will you protect non-Aboriginal 
cultural heritage?

Transport takes its responsibility to protect 
Aboriginal and non-Aboriginal cultural 
heritage very seriously. A Conservation 
Management Plan will be prepared for Pulpit 
Hill and surrounds to manage the heritage 
significance of the site and provide for 
ongoing management. 

We will refine the concept design following 
the REF to minimise heritage impact on 
the Pulpit Hill and curtilage and use design 
treatments to celebrate this site. 

Pulpit Hill contains a known convict grave 
site from 1822, which is marked by the ‘Stone 
arrangements’ – a collection stones grouped 
together to mark the grave. The site has 
been previously disturbed, however, if it is 
not possible to completely avoid the Stone 
Arrangements, then we will carry out more 
studies to gain a better understanding of the 
significance of the site, including: 

• An Historical Archaeology Assessment 
including a Historical Research Study 

• An Archaeological Research Design 
(ARD) for archaeological work 

• An archaeological test excavation of a 
portion of the Stone Arrangements and 
a soil analysis to confirm the presence 
of graves

• Further Ground Penetrating Radar (GPR) 
studies to verify previous study results. 
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What will the Pulpit Hill heritage 
interpretation area be like? 

A heritage interpretation area is a place that 
celebrates and educates us about natural 
and cultural heritage, and how it relates 
to ourselves and our ancestors. It can do 
this in many ways, including using original 
objects, firsthand experience, illustrations 
or digital storytelling.

The proposal would impact the site where 
the Explorers Tree stood, and the area 
around Pulpit Hill.

To protect and preserve the area, 
we propose to relocate Nellies Glenn 
Road around the existing heritage 
interpretation area to preserve and expand 
it, creating a facility that encourages tourist 
use and raises awareness.

Improvements like new parking and a re-
interpretation and acknowledgement of 
the Explorers Tree and improved links 
to an unmarked convict grave site, are 
also proposed. 

We will prepare a Conservation Management 
Plan for the Pulpit Hill area to manage the 
heritage significance of the site and provide 
for ongoing management during and 
after construction.

Heritage specialists will consult with the 
local community about how to interpret the 
Pulpit Hill area, and we will make information 
available to everyone as this develops. 

Why are you building twin bridges at 
Explorers Road?

In order to improve the alignment and grade 
of the existing highway near Explorers Road, 
we have designed two bridges, one going 
in either direction, to straighten out the 
highway, flatten the otherwise steep incline 
for motorists and improve safety for traffic 
traveling in opposite directions. 

An urban design and landscape strategy 
would be developed to help maintain 
the existing character of the local area. 
This strategy would inform design 
elements including the proposed twin 
bridges, retaining walls, exposed cut, fill 
embankments, bicycle and pedestrian 
connections, replanting and landscaping.

How will you reduce impacts on 
the natural environment?

Transport is committed to minimising 
impacts to the natural environment. We 
have carried out extensive biodiversity 
studies along the upgrade corridor, and 
our investigations are continuing to make 
sure we fully understand the flora and 
fauna in the area, and how to protect it.

The upgrade would use as much of the 
existing road corridor as possible, to 
minimise environmental impacts. We will 
prepare a Flora and Fauna Management Plan 
and the detailed design for the road would 
minimise native vegetation and habitat 
removal. We will use both native and exotic 
species to vegetate disturbed areas in a 
way that compliments the character of the 
local environment.

We are working closely with National Parks 
and Wildlife to determine what revocation 
outcomes might work best for them as part 
of our biodiversity mitigation strategy and 
National Park and Wildlife Revocation Plan. 

To read more about National Parks 
and Wildlife’s policy, visit the  
www.dpie.nsw.gov.au and search 
‘Revocation, recategorisation and road 
adjustment policy’.

Why is Transport determining both 
REFs together if they are still separate 
environmental assessments?

Transport is responding to community 
feedback and will defer the determination 
of the Medlow Bath REF until it can 
be considered at the same time as the 
Katoomba to Blackheath REF.

Protecting the Blue Mountains environment 
and the livability of the villages along the 
highway is critical. Transport appreciates the 
feedback provided by Blue Mountains City 
Council and the community, which will help 
us to achieve that.

Whilst they are separate REFs, they will be 
considered together to ensure that potential 
cumulative impacts (that is impacts that may 
occur upon an environmental aspect, i.e. 
water quality, air quality) from each of these 
projects are fully understood and considered 
in the respective impact assessments.
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Contact us
Sign up for our eNewsletter online at nswroads.work/gwhd and you’ll never miss a project update.

 nswroads.work/gwheastconsult

 gwhd@transport.nsw.gov.au

 1800 953 777

  Great Western Highway Upgrade Program 
PO Box 334, Parkes NSW 2870

If you need help understanding this 
information, please contact the Translating 
and Interpreting Service on 131 450 and ask 
them to call us on 1800 953 777.

Can you fix the pinch point at Blackheath first?

The Blackheath to Little Hartley section of 
the Great Western Highway upgrade design 
is now progressing with tunnel investigations. 

The environmental assessment of the 
Blackheath to Little Hartley section is due 
to be completed in 2022. 

Environmental assessment and designs 
for the surface road upgrade between 
Katoomba to Blackheath are much further 
advanced and we can start delivering 

benefits to these road users while we 
continue to investigate and build the tunnel 
bypass of Blackheath. 

While we progress tunnelling plans, options 
for improving mobility at Blackheath would 
also be investigated and consulted on with 
the community.

Indicative treatment at basin outlet (source: Blue Mountains City Council). 
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