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Executive summary  

This Community Consultation Report provides a summary of the community consultation carried out by 
Roads and Maritime Services to support the preliminary concept design for the widening of Epping Road 
westbound including the upgrade of the intersection at Epping Road and Essex Street, Epping. 

Epping Town Centre is one of eight precincts under the NSW Government’s Urban Activation Precincts 
Program 2013, which aims to deliver more homes in places with access to infrastructure, transport, 
services and jobs. As a result of this work, Roads and Maritime has received funding to improve road 
infrastructure in the area. 

Roads and Maritime is proposing two projects in Epping Town Centre to support the development of this 
precinct: 

• Project 1: Upgrading the Beecroft Road and Carlingford Road intersection. 

• Project 2: Widening Epping Road westbound between Blaxland Road and Essex Street including the 
upgrade of the intersection at Epping Road and Essex Street. 

The Epping Town Centre road projects aim to improve traffic flow and road safety, and help reduce 
traffic delays and congestion. 

Consultation for Project 2 was carried out in August 2014 and further consultation about proposed 
design changes was carried out in December 2014. 

Key matters raised by the community about Project 2 included: 

• Concerns about access to North Epping 

• General traffic connectivity issues, due to the proposed removal of the right turn from Langston Place 
onto Epping Road westbound 

• Potential increased traffic on local roads and safety implications for school students. 

The decision 
We have considered the feedback received and will proceed with widening of Epping Road westbound 
between Blaxland Road and Essex Street. We would like to thank everyone who took time to review the 
proposal and provide feedback. 

We will ensure that matters raised by stakeholders and the community are considered in preparing the 
detailed design and review of environmental factors. The review of environmental factors will be finalised 
and placed on display in the coming months. We will continue to keep the community informed as the 
proposal progresses.  
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1. Introduction 
1.1. Background  
Epping Town Centre was announced as one of eight precincts under the NSW Government’s Urban 
Activation Precincts Program in 2013. The Department of Planning and Environment is delivering this 
program, which aims to provide more homes in places with access to infrastructure, transport, services 
and jobs. 

In 2011 the Department of Planning and Infrastructure, Hornsby Shire Council and Parramatta City 
Council carried out a Transport Study as part of the Epping Town Centre Study. The outcomes of the 
study were presented in the Epping Town Centre Transport Study Outcomes Report (2011). The 
Transport Study is available to view on the Hornsby Shire Council website (www.hornsby.nsw.gov.au). 
The study identified a number of issues with the existing road network contributing to traffic congestion 
and delays in Epping. Recommended infrastructure improvements for Epping Town Centre are provided 
in Section 10 of the Transport Study on pages 61 to 69. 

Following this study the Department of Planning and Environment released the Epping Town Centre 
Structure Plan in 2013. The plan predicted there would be significant growth in the area as a result of 
increased residential and commercial development, as well as additional connectivity provided by the 
Sydney Metro Northwest. 

As a result of this work, Roads and Maritime has received funding to improve road infrastructure in the 
area. Roads and Maritime is proposing to deliver two road upgrade projects to support the development 
of the Epping Town Centre precinct. Both projects were identified in the Epping Town Centre Transport 
Study Outcomes Report (2011). Roads and Maritime has proposed additional changes to the 
recommendations of the Transport Study to help ease congestion and improve safety. 

The two projects are: 

• Project 1: Upgrading the Beecroft Road and Carlingford Road intersection. 

• Project 2: Widening Epping Road westbound between Blaxland Road and Essex Street, including the 
upgrade of the intersection at Epping Road and Essex Street. 

We are preparing separate review of environmental factors documents for each of the Epping Town 
Centre projects. 

1.2.  The proposal  
Project 2 aims to improve traffic flow and road safety along Epping Road, Epping. 

Key features of Project 2 include: 

• Widening the southern side of Epping Road by about 3.7 metres between Essex Street and Blaxland 
Road to provide an additional westbound lane. This additional westbound lane would function as a 
dedicated left turn lane into Blaxland Road 
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• Upgrading the Epping Road and Essex Street intersection: 

o Widening the north-eastern side of the intersection providing an additional right turn lane 
onto Epping Road westbound. This would provide two marked right turn lanes, and an 
unmarked shared left turn/through lane 

o Providing new traffic light pedestrian crossings on all four approaches to the intersection. 

• Building a raised central median about 340 metres long on Epping Road between Essex Street and 
Blaxland Road to prevent right turns across the opposing traffic 

• Removal of right turns into and out of Forest Grove and Smith streets  

• Removal of the right turn from Langston Place onto Epping Road westbound 

• Removal of the right turn from Epping Road into Essex Street in both directions 

• Providing a left turn lane from Essex Street onto Epping Road westbound. 

The community was invited to provide feedback on these changes in December 2014. 

Since December 2014, the proposal was updated to include:  

• Building a raised median about 20 metres long on Essex Street north of Epping Road intersection 
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2. Consultation approach 
2.1. Consultation objectives 
Roads and Maritime carried out consultation for the Epping Town Centre projects to: 

• Seek comment, feedback, ideas, and suggestions for us to consider when developing the proposal, 
including consultation outcomes into the review of environmental factors 

• Build a database of interested and concerned community members with whom we can continue to 
engage during the proposal’s development. 

2.2. How consultation was done 
We invited feedback on the preliminary design for the Epping Town Centre projects from 18 August to 29 
August 2014. We also accepted feedback received in the two weeks after the close of consultation and 
this feedback is included in this report. 

A second consultation period was carried out from 5 December to 19 December 2014. Community 
members were encouraged to provide feedback on the proposed design modifications. Feedback 
received in the two weeks after the closing date was accepted and is included in this report. 

Community members were encouraged to provide their feedback, leave comments and make 
submissions via mail, email or phone contact with the project team. Our key consultation tools are: 

Consultation tool Consultation type 

Project update newsletter  Updates were delivered to about 6200 households and businesses 
inviting feedback on the proposals in August and December 2014. 

Webpage  Preliminary designs and information about the projects were published 
on Roads and Maritime’s website in August 2014 and further updated in 
December 2014. The project web page is updated regularly as 
information becomes available. 

Door knock  The project team door knocked about 60 properties on 18 August 2014 
and 40 properties on 5 December 2014 to deliver the project updates 
and seek feedback from directly affected landowners. 

Community information line  A toll free 1800 number was provided for the community and 
stakeholders to ask questions or provide feedback. 

Project mailbox Community members and stakeholders were provided with a postal 
address to send feedback to the project team. 
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3. Consultation summary 
3.1. Overview 
We received comments from 218 community members and stakeholders raising 783 individual matters. 
This included one petition with 38 signatures and submissions from Epping Before and After School 
Care Association, Epping Public School P&C Association, Arden Anglican School, Hornsby Shire 
Council and Hillsbus. Of the 783 comments most related to: 

• Traffic and access (about 55 per cent, or 431 comments) 

• Project (about 26 per cent, or 201 comments) 

• Safety (about 12 per cent, or 97 comments). 

A number of comments related to concerns about local traffic connectivity and congestion. There was 
also concern about the removal of the right turn from Langston Place to Epping Road. 

Number of comments by category is displayed in Figure 1. Details of the comments received, and Roads 
and Maritime’s response is detailed in the following table. 

Figure 1 - Graph of comments received by category 
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Table 1 Details of the comments received, and Roads and Maritime’s response 

Category Sub-category Number of comments Comment Roads and Maritime response 

Traffic and access 

Proposed changes 
to traffic movement, 
property access 
and pedestrian 
access 

Congestion 35 comments 

Ref # 12, 16, 18, 21, 28, 29, 32, 
33, 34, 38, 39, 41, 46, 48, 51, 57, 
59, 64, 89, 103, 121, 123, 124, 
125, 127, 145, 148, 149, 156, 
166, 184, 195, 197, 198, 209 

Widening Epping Road will create 
bottlenecks 

The proposal aims to ease congestion, improve 
safety and allow for future growth on Epping 
Road as part of the Epping Town Centre 
Precinct. The proposal aims to support 
significant traffic growth as a result of increased 
residential and commercial development. 

Traffic modelling shows that there will be 
reductions in travel times in the local area for 
both the AM and PM peak periods, particularly 
between Beecroft Road and Epping Road east. 

We recognise that the future Epping Road rail 
overpass lane extension will be required before 
the total traffic efficiency improvements of the 
additional lane on Epping Road westbound are 
achieved. 

The benefits of this proposal both before and 
after the construction of the future Epping Road 
rail overpass lane will be outlined in the review 
of environmental factors. 

  Nine comments 

Ref # 99, 104, 137, 141, 163, 
180, 188, 192, 207 

Proposal favours through-traffic without 
considering local access and 
congestion 

We appreciate that residents and road users 
would have to travel longer distances to their 
properties or destinations as a result of this 
proposal. While this matter has been taken into 
consideration, removal of the right turns is 
needed to improve safety and ease traffic 
congestion on Epping Road. 

  Four comments 

Ref # 204, 207, 210, 215 

The raised central median from 
Langston Place to Essex Street would 
increase travel times 
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Category Sub-category Number of comments Comment Roads and Maritime response 

  Four comments 

Ref # 161, 202, 205, 211 

Concerned about congestion around 
Dence Park and East Blaxland Road 
and the existing road capacity as a 
result of this proposal 

Traffic modelling shows that there would be 
slight improvements to travel times on Blaxland 
Road as a result of this proposal and no 
changes to travel times around Dence Park. 

   Roads and Maritime received a number 
of comments about increased density 
in the area: 

• Concern about congestion and 
increased density (18 comments 
Ref # 64, 137, 163,164, 173, 177, 
178, 180, 182, 183, 185, 187, 188, 
198,199, 203, 208, 210) 

• Concern about the increased 
density along Essex Street and 
resulting congestion (8 comments 
Ref # 124, 135, 138, 166, 192, 197, 
199, 200) 

• Concern about the increased 
density along Forest Grove and 
Maida Street and resulting 
congestion (5 comments Ref # 
136, 159, 192, 200, 205) 

• Removal of Langston Place right 
turn does not consider the planned 
increased density (3 comments Ref 
# 11, 31, 32) 

• Traffic modelling should take into 
consideration the increased density 
of the area (1 comment Ref # 135) 

This proposal has been developed in 
accordance with the recommended short to 
medium-term (2026) infrastructure 
improvements detailed in the Epping Town 
Centre Transport Study Outcomes Report (July 
2011).  

Traffic modelling took into consideration future 
development in the area as part of the approved 
urban activation precinct. We have also 
accounted for background traffic growth on the 
arterial road network.  

Travel times will generally improve as a result of 
this proposal, which will be outlined in the traffic 
assessment as part of the review of 
environmental factors. 

Consultation with Hornsby Shire Council is being 
carried out as part of the development of the 
concept design and review of environmental 
factors. Planning approvals in relation to 
residential development sit within the jurisdiction 
of Council and the Department of Planning and 
Environment (Urban Growth NSW). 
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Category Sub-category Number of comments Comment Roads and Maritime response 

  Three comments 

Ref # 145, 205, 210 

Concern about the existing on-street 
parking on Essex Street and resulting 
congestion problems with a left hand 
turn bay from Essex Street onto Epping 
Road westbound 

This proposal includes the provision for an 
additional left turn lane from Essex Street onto 
Epping Road westbound, which is required for 
the development of the Epping Town Centre 
Precinct. On-street parking in Essex Street is not 
expected to be affected by the left turn lane. 

Essex Street is a local road under the care of 
Hornsby Shire Council. Concerns about existing 
on-street parking arrangements in Essex Street 
should be referred to Council for their 
consideration. 

The proposed dedicated left turn lane will reduce 
congestion along Essex Street as it 
accommodates for a greater capacity of vehicles 
through the intersection. 

  Seven comments 

Ref # 29, 189, 203, 204, 209, 
214, 216 

The intersection of Epping Road, 
Blaxland Road and Langston Place is 
congested 

The proposed removal of the right turn from 
Langston Place onto Epping Road westbound 
would help improve traffic flow at this 
intersection by allowing additional traffic light 
timing for other traffic movements. 

  Two comments 

Ref # 86, 189 

Support proposal for improving traffic 
flow on or adjacent to Epping Road 
near Epping Town Centre 

Support for the proposal is noted.  

 Pedestrian 
access 

Three comments 

Ref # 41, 108, 214 

The proposed Epping Road widening 
would have visual impacts and may 
affect footpaths and letterboxes 

Visual amenity and access have been assessed 
as part of the socio-economic and visual 
assessments in the review of environmental 
factors.  

The review of environmental factors will be 
finalised and displayed for community comment 
in late 2015. 
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Category Sub-category Number of comments Comment Roads and Maritime response 

  Five comments 

Ref # 18, 34, 41, 48, 121 

Two comments 

Ref # 1, 51 

The existing pedestrian lights at Essex 
Street and Epping Road are sufficient. 

Please confirm all pedestrian crossings 
at Essex Street intersection are 
proposed to be traffic light controlled as 
these are supported 

This proposal has been developed in 
accordance with the recommended short to 
medium-term (2026) infrastructure 
improvements detailed in the Epping Town 
Centre Transport Study Outcomes Report (July 
2011). As we further developed the proposal we 
found that crossings on all four sides of this 
intersection are needed for pedestrians to cross 
safely. 

The proposal includes three new traffic light 
controlled pedestrian crossings at the 
intersection of Epping Road and Essex Street. 
This would allow pedestrians to cross on all four 
sides of the intersection safely. 

We received a number of comments from the 
community about the need to consider 
pedestrian safety as part of this proposal. As a 
result we carried out a pedestrian access study 
which will be available in the traffic assessment 
in the review of environmental factors. This 
study considers pedestrian safety along the 
corridor and surrounding streets. 

  One comment 

Ref # 142 

Removal of the ramp on the eastern 
side of Epping Station was used by 
cyclists, families with prams and people 
with mobility scooters 

The proposal does not intend to change the 
current pedestrian crossings near Epping 
Station. 
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Category Sub-category Number of comments Comment Roads and Maritime response 

  One comment 

Ref # 145 

One comment 

Ref # 155 

It will become increasingly important for 
people to cross the major roads without 
disrupting traffic flow, specifically 
crossing Epping Road from Langston 
Place. 

Concern regarding location of 
pedestrian crossings at roundabout at 
Pembroke and Essex Streets 

Pedestrian crossing facilities are currently in 
place at the intersection of Epping Road and 
Blaxland Road/Langston Place. As part of this 
project sufficient signal time would be provided 
for pedestrians to safely cross Epping Road. 

The Essex Street and Epping Road intersection 
would have three new traffic light controlled 
pedestrian crossings to allow pedestrians to 
cross on all four sides of the intersection safely. 

Pedestrian crossings at the Pembroke and 
Essex Street roundabout are out of scope of this 
project. However, a pedestrian study was 
undertaken in this locality and recommendations 
can be found in the traffic report within the 
review of environmental factors. 

 Property access Four comments 

Ref # 96, 188, 194, 199 

Five comment 

Ref # 23, 41, 136, 161, 178 

General concern regarding property 
access as a result of the project. 

Concerned that peak hour traffic 
queues make accessing properties on 
Essex Street and Forest Grove 
challenging 

Roads and Maritime notes that traffic volumes 
along Essex Street, Blaxland Road, Epping 
Road and some other local roads are likely to 
increase with the development of the Epping 
Town Centre Precinct. However, travel times are 
generally expected to reduce across the wider 
Epping Town Centre network compared to the 
current road network.  

Traffic will be diverted to Blaxland Road, which 
is a sub-arterial road, reducing the traffic on 
Forest Grove, which is a local road. Sub-arterial 
roads are designed to accommodate higher 
traffic volumes compared to local roads. 

  Two comments 

Ref # 204, 215 

Reducing the length of the raised 
median would allow for access by 
emergency vehicles 

During the event of an emergency the traffic 
lights can be modified and managed by Roads 
and Maritime and the Police. We consulted the 
emergency services during the development of 
the proposal to ensure that it meets their 
requirements. 

 13 
13 

 



Category Sub-category Number of comments Comment Roads and Maritime response 

  One comment 

Ref # 217 

Concerned about property access 
during construction. 

Emergency vehicles may not be able to 
locate the property if access 
arrangements are changed 

Properties in front of the work site would 
experience some disruption to vehicle access 
during construction. Where changes to property 
access are required, we would consult with 
owners and tenants in advance about alternative 
arrangements. To minimise the impacts to 
property access the work would be completed 
progressively and a construction management 
plan would be developed in the next phase of 
the proposal. 

Emergency vehicle access would be maintained 
at all times. During the event of an emergency 
the traffic lights can be modified and managed 
by Roads and Maritime and the Police. We 
consulted the emergency services during the 
development of the proposal to ensure that it 
meets their requirements. 
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Category Sub-category Number of comments Comment Roads and Maritime response 

 Restriction of 
right turn from 
Langston Place 
onto Epping 
Road 
westbound 

99 comments 

Ref # 11, 12, 15, 17, 19, 20, 21, 
24, 25, 27, 30, 31, 32, 33, 35, 36, 
37, 38, 39, 40, 41, 42, 43, 44, 45, 
48, 50, 51, 53, 54, 56, 57, 58, 61, 
63, 65, 67, 68, 69, 70, 73, 74, 76, 
77, 78, 79, 80, 81, 82, 83, 84, 87, 
88, 90, 91, 92, 112, 113,115, 
116, 117, 118, 120, 121, 122, 
123, 130, 131, 132, 138, 145, 
146, 154, 161, 162, 167, 168, 
169, 173, 174, 175, 176, 179, 
180, 185, 190, 195, 198,199, 
202, 204, 205, 208, 210, 211, 
212, 213, 214, 215 

26 comments 

Ref # 5, 9, 55, 90, 93, 95, 97, 98, 
100, 101, 102, 105, 106, 109, 
111, 119, 125, 126, 129, 132, 
138, 153,  168, 170, 177, 178 

Concerned about increased congestion 
and safety issues in other areas 
including Essex Street, Epping Public 
School, Pembroke roundabout and 
Pembroke Street. 

Generally concerned about the removal 
of the right turn from Langston Place 
into Epping Road 

Improvements under the Epping Town Centre 
Urban Activation Precinct Program collectively 
aim to reduce traffic congestion and improve 
traffic flow for the wider local road network and 
the town centre. 

The removal of all right turn movements within 
the proposal have been carefully considered 
both in terms of access and safety. The Essex 
Street intersection would have three new traffic 
light pedestrian crossings to allow pedestrians to 
cross on all four sides of the intersection safely. 

Motorists wanting to turn right from Langston 
Place onto Epping Road westbound would 
instead need to travel eastbound along 
Pembroke Street, turn right into Essex Street 
and then turn right onto Epping Road.  

Traffic flow would be improved with two 
dedicated right turn lanes from Essex Street 
onto Epping Road, an additional westbound 
traffic lane on Epping Road from Essex Street to 
Blaxland Road and the reduced number of 
competing traffic movements at the intersection 
of Epping Road and Essex Street. 

Impacts of the proposed changes on Epping 
Road and the wider local road network will be 
outlined in the traffic assessment and pedestrian 
study in the review of environmental factors. 
There are a number of suggested opportunities 
for pedestrian safety improvements outlined in 
this study. 

Travel time, traffic capacity and efficiency 
impacts as a result of the changes at Langston 
Place will also be available in the review of 
environmental factors. The review of 
environmental factors will be finalised and 
displayed for community comment in late 2015. 
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Category Sub-category Number of comments Comment Roads and Maritime response 

    Stakeholder consultation has been carried out 
with the principals of Epping Public School and 
Arden Anglican School. Ongoing consultation 
will be carried out as we develop the proposal. 

  22 comments 

Ref # 11, 31, 32, 33, 42, 43, 44, 
53, 54, 74, 77, 80, 81, 82, 83, 84, 
87, 88, 155, 163, 186, 198 

30 comments 

Ref # 16, 25, 43, 105, 107, 109, 
110, 111, 137, 154, 161, 162, 
163, 166, 167, 168, 170, 172, 
183, 187, 190, 195, 197, 198, 
200, 204, 207, 210, 213, 214 

12 comments 

Ref # 25, 41, 137, 139, 154, 159, 
162, 177, 179, 185, 187, 195 

Removes one of the few access points 
to the area. 

Concerned that access out of North 
Epping has not been considered. 

Traffic connectivity and flow will be 
affected including bus routes and the 
delivery of goods. This will also 
increase travel time. 

Connectivity to the local road network is an 
important factor in the design of the proposal. 
Residents north of Epping Road and in North 
Epping would be able to access Epping via a 
dual right turn from Essex Street southbound 
onto Epping Road and a dedicated left turn from 
Essex Street northbound onto Epping Road. 
Provisions have been made for a left turn lane 
from Essex Street onto Epping Road westbound. 

During the development of this proposal we 
consulted with the bus services operator in the 
Epping area, Sydney Buses. No issues were 
raised during this consultation about access to 
Epping Town Centre for bus services. 
Consultation was also carried out with Hillsbus 
and further consultation will be carried out during 
the display of the review of environmental 
factors. 

Delivery trucks will be able to use the existing 
access to Langston Place. Motorists wanting to 
exit Langston Place towards Epping would need 
to turn right from Essex Street onto Epping Road 
westbound or turn left from Essex Street onto 
Epping Road eastbound. 

  One comment 

Ref # 182 

Concerns about access via Leighton 
Street 

There is no road called Leighton Street in the 
Epping Town Centre study area 

  Five comments 

Ref # 18, 62, 85, 145, 209 

Supports proposal to ban right turn 
from Langston Place onto Epping Road 
westbound 

Support for the proposed right turn removal at 
Langston Place is noted. 
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Category Sub-category Number of comments Comment Roads and Maritime response 

 Removal of 
right turns to 
and from Forest 
Grove at 
Epping Road 

13 comments 

Ref # 2, 12, 60, 66, 84, 112, 115, 
123, 125, 161, 189, 205, 214 

One comment 

Ref # 192 

Four comments 

Ref # 107, 170, 192, 199 

Increased traffic in other areas related 
to the removal of a right turn at Forest 
Grove. 

Please provide detail to justify that the 
removal of the right turn into Forest 
Grove will reduce traffic flow. 

General concern for the removal of 
right turn into Forest Grove 

Motorists wanting to turn right from Epping Road 
eastbound into Forest Grove would need to turn 
right at the traffic light intersection of Epping 
Road and Blaxland Road/Langston Place. It is 
expected that there would be more traffic on 
Blaxland Road due to the raised central median 
along Epping Road. Traffic would be diverted to 
Blaxland Road, which is a sub-arterial road, 
reducing the traffic on Forest Grove, which is a 
local road. Sub-arterial roads are designed to 
accommodate higher traffic volumes compared 
to local roads. 

Motorists wanting to turn right onto Epping Road 
eastbound from Forest Grove would need to 
turn right at traffic light controlled Essex Street. 

Traffic counts carried out in 2014 at the Epping 
Road and Forest Grove intersection indicated 
that only a small number of vehicles currently 
turn right from Epping Road during peak periods. 
This is a difficult movement and there is a crash 
history at this intersection. 

  One comment 

Ref # 216 

Please provide justification for safety 
issues associated with this intersection 

Over a five year period between July 2009 and 
June 2014 there were a total of 28 accidents on 
Epping Road between Blaxland Road and Essex 
Street (including both intersections). 

Further details including the type of accidents 
that have occurred will be available in the review 
of environmental factors. The review of 
environmental factors will be finalised and 
displayed for community comment in late 2015. 

  Two comments 

Ref # 209, 214 

Turning at Forest Grove provides the 
best visibility for motorists 

Vehicles would be required to turn right at 
Blaxland Road, which is a traffic light controlled 
intersection and provides the safest option for 
undertaking this movement. 
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Category Sub-category Number of comments Comment Roads and Maritime response 

  18 comments 

Ref # 17, 20, 21, 41, 47, 48, 137, 
143, 158, 161, 163, 190, 192, 
199, 205, 207, 210, 215 

Access for local residents in Forest 
Grove will be affected 

We appreciate that residents and road users 
would have to travel longer distances to their 
properties or destinations as a result of this 
proposal. While this matter has been taken into 
consideration, removal of the right turns is 
needed to improve safety and ease traffic 
congestion on Epping Road. 

  Six comments 

Ref # 16, 31, 99, 139, 145, 152 

Supportive of the removal of right turn 
at Forest Grove 

Support for the proposed right turn removal 
Forest Grove is noted. 

 Restriction of 
right turns from 
Epping Road to 
Essex Street in 
both directions 

23 comments 

Ref # 133, 137, 138, 139, 140, 
144, 152, 157, 159,161, 163, 
164, 173, 188, 190, 192, 201, 
202, 205, 206, 207, 211, 216 

12 comments 

Ref # 140, 147, 152, 164, 170, 
173, 182, 184, 189, 191, 201, 
211 

Four comments 

Ref # 161, 163, 197, 210 

Four comments 

Ref # 93, 143, 199, 201 

Two comments 

Ref # 137, 158 

One comment 

Ref # 99 

Restricting right turns from Epping 
Road into Essex Street in both 
directions will limit connectivity and 
increase congestion and travel time 

Concerned about congestion resulting 
from the removal of the right turn into 
Essex Street southbound from Epping 
Road and the resulting impact on the 
Blaxland Road and Epping Road 
intersection.  

Restricting the right turn from Epping 
Road into Essex Street northbound will 
cause more congestion at the 
Pembroke Street intersection.  

General concern about removal of right 
turns into Essex Street.  

Either the right turn at Essex Street or 
at Forest Grove should be retained. 

There should be a dedicated right turn 
into Essex Street from Epping Road 

We appreciate that road users would have to 
travel longer distances to their properties or 
destinations as a result of this proposal. While 
this matter has been taken into consideration, 
removal of the right turns is needed to improve 
safety at the intersection and reduce the number 
of competing traffic movements at the Epping 
Road and Essex Street intersection. This would 
allow more signal time for the other traffic 
movements and would help ease congestion on 
Epping Road and Essex Street. Vehicles 
wanting to turn right from Epping Road into 
Essex Street southbound would be diverted to 
the traffic light intersection at Epping Road and 
Blaxland Road/Langston Place. Traffic would be 
diverted to Blaxland Road which is a sub-arterial 
road, reducing the traffic on Forest Grove which 
is a local road. Sub-arterial roads are designed 
to accommodate higher traffic volumes 
compared to local roads. Traffic modelling 
showed that travel time from Beecroft Road to 
Brucedale Avenue would be reduced as part of 
the proposal.  

Access to Essex Street northbound along 
Epping Road will be available via Pembroke 
Street where vehicles can safely turn right at the 
traffic light controlled Epping Road and 
Pembroke Street intersection. It is 
acknowledged that some additional traffic would 
turn right at this location. 
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Category Sub-category Number of comments Comment Roads and Maritime response 

  Two comments 

Ref # 182, 216 

Alternate access via Crandon Road is 
dangerous 

The traffic assessment shows that not many 
vehicles currently make the turn right onto 
Crandon Road from Essex Street. There is an 
alternative route via Blaxland Road, Maida 
Road, Essex Road, Brucedale Avenue and onto 
Crandon Road. 

Roads and Maritime will carry out further 
investigation into restricting the right turn from 
Epping Road eastbound into Crandon Road. 

  One comment 

Ref # 164 

To travel eastbound on Epping Road 
from south Essex Street it will be 
necessary to cross Epping Road and 
turn left at the Pembroke Street 
intersection 

As part of this proposal motorists will still be 
allowed to turn right from south Essex Street 
onto Epping Road eastbound. 

  Two comments 

Ref # 145, 152 

One comment 

Ref # 207 

Two comments 

Ref # 167, 169 

Supportive of the removal of right hand 
turns into Essex Street from Epping 
Road in both directions as there are 
other opportunities to make these turns 

Right turn onto Epping Road 
westbound could be removed as there 
is an alternative at Pembroke Street 

Support widening Essex Street to 
accommodate population growth in 
Epping Town Centre 

Support for the removal of right turns from 
Epping Road into Essex Street in both directions 
is supported. 

As part of this proposal an additional right turn 
lane would be provided from Essex Street onto 
Epping Road westbound. 
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Category Sub-category Number of comments Comment Roads and Maritime response 

 Restriction of 
right turns from 
Epping Road to 
Essex Street in 
both directions 

Seven comments 

Ref # 17, 20, 21, 84, 115, 137, 
163 

 

Restricting right turns from Epping 
Road into Smith Street will limit 
connectivity, increase travel time and 
cause congestion 

 

We appreciate that road users would have to 
travel longer distances to their properties or 
destinations as a result of this proposal. While 
this matter has been taken into consideration, 
removal of the right turns to and from Smith 
Street at Epping Road is needed to improve 
safety and traffic efficiency on Epping Road. 

Vehicles turning right to and from Smith Street at 
Epping Road sometimes block through-traffic 
and cause delays along Epping Road. It would 
also be unsafe for vehicles to turn right across 
multiple eastbound traffic lanes on Epping Road 
under heavy traffic conditions where there are 
no traffic lights. 

Alternative routes to Smith Street would be 
available via Pembroke Street where vehicles 
can safely turn right at the traffic light 
intersection of Epping Road and Pembroke 
Street. 

  Four comments 

Ref # 16, 31, 99, 152 

Supportive of the removal of right turn 
at Smith Street 

Support for the removal of the right turn from 
Epping Road into Smith Street is noted. 

Consultation 
process 

Concerns regarding 
the timeframe 
provided for 
comment and 
requests for further 
detail 

Request for 
more 
information 

Three comments 

Ref # 3, 6, 52 

Request for information on the Epping 
Road widening and a PDF of the 
proposal 

Up-to-date information about the proposal 
including project updates and maps is available 
to view at rms.nsw.gov.au by searching ‘Epping 
Town Centre’ 

  One comment 

Ref # 25 

Will on-street parking be impacted on 
Essex Street and Pembroke Street? 

The proposed upgrade does not impact the 
existing on-street parking conditions along 
Essex Street or Pembroke Street. 

20 



Category Sub-category Number of comments Comment Roads and Maritime response 

  One comment 

Ref # 48 

Will the right turn at Langston Place be 
permitted for buses? 

Currently no bus routes turn right from Langston 
Place southbound onto Epping Road. 

The proposed removal of the right turn would 
apply to all vehicles, including buses. This 
intersection would remain compatible if right turn 
movements for buses are required in the future. 

  One comment 

Ref # 48 

How will the changes to the Langston 
Place intersection affect pedestrians 
and parking? 

Existing pedestrian and parking arrangements 
on Langston Place would not be impacted by the 
proposal. 

  One comment 

Ref # 48 

Will a dedicated left turn lane and traffic 
island be installed at the Langston 
Place intersection? 

As part of this proposal we are not planning to 
install a traffic island at Langston Place or a 
dedicated left turn lane into Epping Road 
eastbound. 

  Two comments 

Ref # 110, 192 

One comment 

Ref # 182 

Request for more information on the 
traffic modelling for the proposal and 
the traffic impact assessment 

I would like to know the results of your 
forward planning studies and resulting 
increases in traffic flow to Crandon 
Road and Pembroke Road 

We are carrying out traffic modelling of the 
Epping Town Centre study area to inform the 
review of environmental factors. The review of 
environmental factors will be finalised and 
displayed for community comment in late 2015. 

 

  One comment 

Ref # 115 

One comment 

Ref # 137 

Request for details of the timing for the 
proposal 

Would like to be included in any 
invitations for comment on the proposal 

The review of environmental factors for this 
proposal will be displayed for community 
comment in late 2015. More information will be 
provided in the coming months. 

Construction work to build the upgrade is 
expected to start in early 2016. 
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  One comment 

Ref # 151 

What changes were made following 
earlier consultation 

Following consultation with the community the 
study area for traffic investigation was 
expanded, so we could gain a better 
understanding of the impacts of the proposal on 
the wider Epping local road network. 

A pedestrian assessment study was also 
included in the investigation work and includes 
assessment of pedestrian activity in the study 
area. 

  One comment 

Ref # 189 

Will the timing of the traffic lights 
change at the intersection of Epping 
Road and Blaxland Road/Langston 
Place to allow for improved right turn 
capabilities? 

Removing the right turn from Langston Place 
would reduce the number of competing traffic 
movements at the intersection of Epping Road 
and Blaxland Road/Langston Place. This would 
allow additional signal time for other traffic 
movements at the intersection, which would 
improve efficiency of the intersection and reduce 
congestion on Epping Road. 

  One comment 

Ref # 192 

Please provide a summary of the 
feedback received from this previous 
consultation 

This report provides a summary of the feedback 
about Project 2. Roads and Maritime released 
the results of Project 1 – Beecroft Carlingford 
Road intersection upgrade in a consultation 
report on 23 July 2015 which can be viewed on 
Roads and Maritime’s website. 
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  One comment 

Ref # 192 

One comment 

Ref # 32 

Please provide information about the 
consultation strategy  

Request for further information in the 
future as they did not receive the first 
project update 

We first provided information about the proposed 
Epping Town Centre road upgrades in August 
2014 and invited the community to provide 
feedback on the design. Following further 
development of this proposal, we invited 
feedback from the community in December 2014 
on some changes to the proposal. 

Copies of the August and December 2014 
project updates were distributed to the same 
area of about 6200 residents and businesses in 
the Epping area. Up-to-date information is also 
available on Roads and Maritime’s website or by 
contacting the project team. A map of the 
distribution area for this proposal is shown in 
Appendix C. 

We have considered the comments and 
feedback received during consultation and have 
provided responses in the Community 
Consultation Reports for both projects. These 
reports are available to view on our website. 

The concept design and review of environmental 
factors for this proposal will be displayed for 
community comment in late 2015. We will hold 
information sessions to provide an opportunity 
for members of the community to ask questions 
of the project team. More information will be 
provided in the coming months. 

  One comment 

Ref # 196 

Hillsbus looks forward to working with 
Roads and Maritime on detailed plans, 
including temporary arrangements 
during construction 

Roads and Maritime is consulting with Hillsbus 
to discuss the proposal and ensure that impacts 
to bus services are minimised during 
construction. 

 Inadequate 
consultation 

Nine comments 

Ref # 133, 137, 155, 163, 164, 
180, 188, 192, 215 

Concerned that insufficient time has 
been provided to respond, particularly 
around Christmas 

We typically provide two weeks for the 
community to provide feedback on these types 
of proposals. Feedback was accepted for a 
further two weeks after the close of consultation 
date. 
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Category Sub-category Number of comments Comment Roads and Maritime response 

  Six comments 

Ref # 41, 110, 134, 168, 197, 
200 

Four comments 

Ref # 137, 147, 149, 180 

Previously provided feedback, which 
has not been responded to. 

Undertaking consultation is merely a 
token gesture and concerns will not be 
taken on board 

Feedback received during consultation in August 
and December 2014 and Roads and Maritime’s 
response is outlined in this report. 

We will carefully consider all comments and 
suggestions during the development of the 
concept design and review of environmental 
factors. 

Further feedback will be invited later this year 
when we display the concept design and review 
of environmental factors for community 
comment. 

  Four comments 

Ref # 137, 176, 182, 218 

There are many affected residents that 
have not been consulted, particularly 
the North Epping area 

We have reviewed the distribution area and will 
include residents and businesses in North 
Epping in future updates about this proposal. 
The updated distribution map is shown in 
Appendix D. 

  Three comments 

Ref # 22, 143, 206 

One comment 

Ref # 173 

There is not enough information on the 
flyer provided including benefits of the 
proposal 

Concerned that some residents may 
have thrown out the flyer, due to bad 
weather conditions 

We invited feedback in August and December 
2014 on the early design for the proposal. More 
detailed information will be provided later this 
year when we display the concept design and 
review of environmental factors for community 
comment. 

We use a number of methods to ensure the 
community is informed about the proposal. Up-
to-date information is available on our website at 
rms.nsw.gov.au by searching ‘Epping Town 
Centre’. 

  One comment 

Ref # 133 

I do not agree with the proposal and do 
not want it to proceed 

Objection to the proposal is noted. We will invite 
further feedback from the community later this 
year with the display of the concept design and 
review of environmental factors. 
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Environment 

Comments relating 
to tree removal and 
noise generated 
from the proposal 

Air quality Three comments 

Ref # 108, 214, 216 

Concerns about pollution and air 
quality as a result of the proposal 

Air quality will be addressed in the review of 
environmental factors, which will be displayed 
for community comment in late 2015. 

 Noise One comment 

Ref # 108 

One comment 

Ref # 211 

One comment 

Ref # 214 

Concerned about the noise impacts 
associated with the widening of Epping 
Road. 

Changes that bring more traffic around 
Dence Park will increase noise in the 
area. 

Changes will reduce amenity and 
increase noise for local residents and 
school students 

Traffic and noise assessments will be available 
as part of the review of environmental factors 
which will be displayed for community comment 
in late 2015. More information will be provided in 
the coming months. 
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Category Sub-category Number of comments Comment Roads and Maritime response 

Project 

Various 
suggestions 
relating to changes 
and inclusion to the 
proposal and 
concerns regarding 
proposal cost 

Outside project 
scope 

 Roads and Maritime received a number 
of comments about congestion at the 
Epping Bridge and alternative railway 
crossings including: 
• Would be better to extend the 

Epping bridge or build a tunnel to 
deal with increased traffic (15 
comments Ref # 14, 16, 29, 36, 
39, 49, 57, 58, 77, 113, 178, 188, 
191, 195, 210) 

• Epping Bridge is too narrow (36 
comments Ref # 6, 7, 8, 16, 19, 
59, 72, 74, 79, 94, 121, 127, 129, 
155, 159, 161, 163, 164, 172, 175, 
180, 183, 184, 191, 194, 196, 197, 
203, 205, 207, 208, 212, 214, 215, 
216, 218) 

• Existing problems with congestion 
at the bridge (4 comments Ref # 
128, 155, 161, 163) 

• Epping Bridge should be widened 
to accommodate a second right 
turning lane into Blaxland Road (1 
comment Ref # 137) 

• Concerned about the practicality of 
widening the Epping Bridge (3 
comments Ref # 46, 175, 183) 

• The proposal will limit future 
connections across the railway line 
(1 comments Ref # 144) 

• Crossing the railway line from west 
Epping to north Epping is currently 
challenging (1 comment Ref # 172) 

• Re-open the Sutherland Road route 
or tunnel at Cambridge Street as 
means of exiting eastern Epping 
potentially with a boom gate (13 
comments Ref # 74, 77, 105, 126, 
129, 142, 161, 183, 185, 187, 194, 
197, 208) 
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   • Allow a bike crossing from 
central/North Epping to Kandy 
Avenue (1 comment Ref # 142) 

• Include two dedicated right hand 
turning lanes from Epping Bridge 
into Blaxland Road with a longer 
turning phase allowed (1 comment 
Ref # 188) 

• Bike choke point at the Epping 
Bridge needs to be addressed (1 
comment Ref # 142) 

The proposed Epping Town Centre road 
upgrades are part of the Epping Town Centre 
Urban Activation Precinct Program which aims 
to reduce traffic congestion and improve traffic 
flow for the wider local road network and the 
town centre. The upgrade of the Epping Road 
rail overpass is not included in the scope of the 
proposed improvements as part of this program.  

Roads and Maritime acknowledges that the 
future Epping Road rail overpass lane extension 
would be required before the full traffic efficiency 
benefits of the additional lane on Epping Road 
westbound are achieved. 

We will keep the community informed about any 
proposed improvements to the Epping bridge. 

   Roads and Maritime received a number 
of comments relating to the Pembroke 
Street and Essex Street roundabout. 
These include: 

• Increased traffic flow will cause 
more pressure on Pembroke 
Street roundabout and may 
cause congestion issues (7 
comments Ref # 84, 164, 167, 
169, 170, 180, 197) 

• Concerned that the Pembroke 
Street roundabout is narrow (5 
comments Ref # 4, 91, 110, 
118, 200) 

• No controlled pedestrian 
crossings in the Pembroke 
Street roundabout (1 comment 
Ref # 198) 

• Has the removal of the right 
turn from Pembroke Street into 
Oxford Street been 
considered? (1 comment Ref 
# 86) 

The proposal aims to ease congestion, improve 
safety and allow for future growth on Epping 
Road as part of the Epping Town Centre 
Precinct. The Pembroke Street and Essex Street 
roundabout was not considered as part of this 
proposal. The outcomes of the traffic 
assessment study area, which includes the 
Pembroke Street and Essex Street roundabout, 
will be available in the review of environmental 
factors in late 2015. The review of environmental 
factors will be displayed for community 
comment. 
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   Roads and Maritime received a number 
of suggestions relating to the M2 
including: 

• Create boundary roads that 
avoid the Epping Town Centre 
such as Midson Road, the M2, 
Balaclava or Vimiera Road and 
Chesterfield Avenue (1 
comment Ref # 46) 

• Construct a westbound ramp 
from Norfolk Road or Beecroft 
Road onto the M2 at Epping (2 
comment Ref # 62, 208) 

• Reduce the lanes in Epping 
and make motorists use the 
M2 instead of Epping Road (1 
comment Ref # 180) 

• Encourage more traffic 
travelling south along Beecroft 
and Pennant Hills Roads to 
use the M2 to travel south 
towards the city (1 comment 
Ref # 188) 

• Partial fare reduction for 
motorists using the M2 (1 
comment Ref # 188) 

Roads and Maritime notes these suggestions to 
make changes to the access and use of the M2 
Motorway.  

This proposal has been developed in 
accordance with the recommended short to 
medium-term (2026) infrastructure 
improvements detailed in the Epping Town 
Centre Transport Study Outcomes Report (July 
2011). Access to and use of the M2 Motorway is 
outside the scope of this proposal.  
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   Roads and Maritime received a number 
of suggested changes to other 
intersections and roads in the area 
including: 

• Suggestion to add a right turn at 
Pembroke Street into Epping 
Road (3 comments Ref # 50, 75, 
77) 

• Additional commuter parking is 
requested (3 comments Ref # 74, 
115, 182) 

• Current congestion at Essex 
Street caused by people travelling 
from Eastwood and Top Ryde (1 
comment Ref # 135 ) 

• Stanley Road is truncated at 
Brucedale Avenue and limits 
connectivity (1 comment Ref # 
212 )  

• Concerned about increased 
congestion in Maida and Brigg 
Roads (2 comments Ref # 191, 
193) 

• Will there be lights at Blaxland 
Road and Maida or Briggs Roads 
and any policing to prevent 
corners being cut? (1 comment 
Ref # 193) 

• Essex Street should be widened 
each way from Oxford Street to 
Epping Road (1 comment Ref # 
215) 

• Speed humps in Forest Grove 
would help for slowing down traffic 
(1 comment Ref # 41) 

• Road to ease traffic at this 
intersection (1 comment Ref # 
71)  
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   • To accommodate the restriction of 
right turns from Epping Road into 
Essex Street, the number of lanes 
turning right from Epping Road to 
Pembroke Street should be 
increased (1 comment Ref # 107) 

• Crandon Street should be 
considered as a no right turn from 
Epping Road due to safety 
reasons (1 comment Ref # 107) 

• Epping Road should be widened 
from Terrys Creek up to 
Pembroke Street (2 comments 
Ref # 129, 184) 

• Limit the tonne of vehicles through 
Forest Grove and Maida Road (1 
comment Ref # 139) 

• Install safety measures/signs to 
increase visibility and safety in 
Brucedale Avenue and Essex 
Street (1 comment Ref # 160) 

• Changes to prevent short cuts and 
slow traffic being taken through 
residential streets (1 comment Ref 
# 161) 

• Extend school zone to include 
Pembroke Street and Epping 
Road to make drivers aware of 
students including a left turn 
watch for pedestrian sign at the 
Epping Road and Pembroke 
Street intersection (1 comment 
Ref # 182) 

• Blaxland Road should be widened 
to allow for an additional lane for 
both right turn onto Epping Road 
and travel straight across Epping 
Road onto Langston Place. (3 
comments Ref # 135, 205, 214) 

• Concerned about the intersection 
of Brucedale Avenue and Essex 
Street (1 comment Ref # 160) 
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   • Accidents are now occurring 
regularly on the corner of Essex 
Street and Brigg Road due to the 
increasing volume of traffic (1 
comment Ref # 161) 

• Essex Street and Brigg Road have 
no measures to ensure the safety of 
pedestrians crossing (1 comment 
Ref # 214) 

• Concerned about visibility at Knox 
Avenue and Essex Street 
intersection and resultant safety of 
Knox Avenue residents. Suggests 
roundabout at Maida Road 
intersection (1 comment Ref # 205) 

Roads and Maritime notes the suggestions to 
improve other intersections and roads in the 
area are outside the scope of the proposal.  

This proposal has been developed in 
accordance with the recommended short to 
medium-term (2026) infrastructure 
improvements detailed in the Epping Town 
Centre Transport Study Outcomes Report (July 
2011). 

 Alternatives One comment 

Ref # 84 

Retain an alternate exit from North 
Epping to travel westbound.  

This proposal would use the additional 
westbound lane as a designated left turn lane 
into Blaxland Road until the bridge widening 
work is completed. The proposal would not 
impact the two existing lanes between Essex 
Street and Blaxland Road. Once the bridge is 
widened the third westbound lane would be 
used as an additional through lane. 
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   Roads and Maritime received a number 
of alternatives relating to the Langston 
Place intersection including: 

• Change the traffic light phase 
at the intersection of Epping 
Road and Langston Place to 
improve traffic connectivity (8 
comments Ref # 38, 51, 84, 
113, 114, 132, 135, 208) 

• Reclaim the front part of 
Westpac on Langston Place or 
remove on street parking and 
have three lanes turning right 
from Langston Place (5 
comments Ref # 107, 129, 
132, 188, 214) 

• Retain the right turn out of 
Langston Place and change 
southbound lane ‘straight 
ahead only’(1 comment Ref # 
137) 

• Limit left hand turns from 
Langston Place (1 comment 
Ref # 168) 

• Limit the western side of 
Langston Place being used for 
on-street parking and use the 
added lane as a dedicated 
right hand turn lane (1 
comment Ref # 172) 

• Only one right turn lane out of 
Langston Place could ease 
some of the congestion by 
allowing free movement of 
other movements (1 comment 
Ref # 208) 

This proposal has been developed based on the 
recommended short to medium-term (2026) 
infrastructure improvements detailed in the 
Epping Town Centre Transport Study Outcomes 
Report (July 2011). The right turn from Langston 
Place onto Epping Road would be removed as 
part of this proposal as recommended in the 
report. 

Removal of the right turn from Langston Place 
onto Epping Road would reduce the number of 
competing traffic movements at the intersection 
of Epping Road and Blaxland Road/Langston 
Place which would provide more time for other 
traffic movements at the intersection. 

Additional changes to the traffic lane 
configurations on Langston Place are not being 
considered as part of this proposal. 
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   Roads and Maritime received a number 
of alternatives relating to the Essex 
Street and Epping Road intersection 
including: 

• Provide a right turn arrow at 
the Epping Road and Essex 
Street intersection in both 
directions (10 comments Ref 
# 84, 99, 115, 173, 188, 189, 
112, 199, 201, 208) 

• The right turn eastbound lane 
should be kept and possibly for 
off peak (1 comment Ref # 
207) 

• Use peak flow traffic lights to 
allow traffic to flow out of 
multiple exits (2 comments 
Ref # 185, 187) 

This proposal has been developed based on the 
recommended short to medium-term (2026) 
infrastructure improvements detailed in the 
Epping Town Centre Transport Study Outcomes 
Report (July 2011). The removal of all right turn 
movements within the proposal have been 
carefully considered both in terms of access and 
safety. 

  Three comments 

Ref # 41, 84, 209 

Allow for right turn into Forest Grove at 
off peak hours 

The right turn movements would be restricted by 
the proposed raised central median along 
Epping Road, so an off-peak arrangement would 
not be possible as part of this proposal. 

The removal of all right turn movements have 
been carefully considered both in terms of 
access and safety. 

  One comment 

Ref # 216 

Consider making all traffic restrictions 
timed to be used out of peak hours 

 

  Three comments 

Ref # 207, 215, 218 

The left turn slip lane into Epping Road 
from Essex Street is needed now, not 
in the future 

This left turn lane has been included in the most 
recent proposal for the Epping Town Centre 
Upgrade. It was identified as a recommendation 
to support the Epping Urban Activation Plan. 
This was identified as a part of the Epping Town 
Centre Study.  
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  Two comments 

Ref # 41, 199 

Consider traffic lights at Forest Grove 
and Epping Road intersection 

The provision of additional traffic lights at the 
intersection of Forest Grove and Epping Road 
would reduce traffic efficiency along Epping 
Road and is not being considered at this time.  

  One comment 

Ref # 77 

Put more lights at Smith Street and 
Epping Road with right hand turn only 
lane from Smith Street 

Improvements under the Epping Town Centre 
Urban Activation Precinct Program aim to 
reduce traffic congestion and improve traffic flow 
for the wider local road network and the town 
centre. We have considered the proposed 
removal of right turn movements on Epping 
Road in terms of access, traffic efficiency and 
safety. Additional traffic lights at the intersection 
of Smith Street and Epping Road are not being 
considered at this time. 

  One comment 

Ref # 84 

Retain an alternate exit from North 
Epping to travel westbound.  
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   Roads and Maritime received a number 
of comments relating to creating a 
dedicated bus lane on Epping Road 
and suggestions relating to bus 
movements including: 

• The new proposed kerb lane is 
signposted and marked as left only, 
buses expected. (2 comments Ref 
# 13, 196) 

• A westbound “B” signal should be 
included at the intersection of 
Epping Road and Blaxland 
Road/Langston Place to allow 
buses to jump the queue. (1 
comment Ref # 196) 

• Opposed to a bus dedicated lane 
along Epping Road (1 comment 
Ref # 184) 

• The bus lane should start opposite 
Pembroke Street (1 comment Ref # 
196) 

• The no right turn at Langston Place 
into Epping Road should be buses 
excepted. The North West Rail Link 
bus replacement program during 
work on the Macquarie Line is 
planned to use this particular turn, 
and it should be retained for buses 
(1 comment Ref # 196) 

• All bus jumps and bus lanes be 
covered with red epoxy or red 
asphalt to make the bus priority 
clear to other motorist. Intersections 
should be marked with ‘Do not block 
intersection’ markings (1 comment 
Ref # 196) 

• Incorporate a clearance height of at 
least 4.5 meters to allow double 
decker buses along this upgraded 
corridor (1 comment Ref # 196) 

The suggestion to use the new kerb side lane as 
‘left only, buses excepted’ including the ‘B’ signal 
at the intersection and a dedicated bus lane will 
be considered during further design 
development. Any proposed bus lane or bus 
jumps at traffic lights would be developed in 
accordance with Roads and Maritime standards 
and requirements. It is not proposed to allow 
buses to turn right at Langston Place onto 
Epping Road. Bus companies would be 
consulted about any further changes. 

Appropriate clearance heights for trees that 
overhang roadways would be implemented in 
accordance with Roads and Maritime guidelines.  
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  One comment 

Ref # 214 

Proposed modifications should focus 
on maintaining and improving the 
existing traffic routes through Epping 

Improvements under the Epping Town Centre 
Urban Activation Precinct Program aim to 
reduce traffic congestion and improve traffic flow 
for the wider local road network and the town 
centre. 

  One comment 

Ref # 199 

The speed limit on Epping Road 
between Essex Street and Langston 
Place should be reduced to 50 km/h 

Speed limit changes would be considered during 
the detailed design phase of the proposal. We 
would invite feedback from the community about 
any proposed changes to speed limits. 

 Property 
Acquisition 

Three comments 

Ref# 22, 96, 137 

One comment 

Ref # 104 

One comment 

Ref # 181 

One comment  

Ref # 159 

Impacts of Epping Road widening on 
properties  

Did not receive information about the 
sale of property 

Concerned that changes between the 
first and second consultation rounds 
will affect property acquisition 

Concerned about the acquisition of 
property to allow for the provision of a 
future left turn slip lane on the corner of 
Epping Road and Essex Street 

We have consulted with affected property 
owners about potential acquisition and property 
adjustments. Property acquisition and 
adjustments are managed in accordance with 
the provisions of Roads and Maritime’s Land 
Acquisition Policy (Roads and Maritime, 2012) 
and the Land Acquisition (Just Terms 
Compensation) Act 1991. 

The road corridor for the widening of Epping 
Road into the existing property frontages has 
been reserved in the Hornsby Shire Council 
Local Environment Plan (LEP). 

 Project Cost Five comments 

Ref # 41, 183, 204, 207, 214 

One comment 

Ref # 187 

Four comments 

Ref # 14, 192, 202, 211 

One comment 

Ref # 8 

One comment 

Ref # 218 

Concerned about the amount of money 
spent on projects that do not address 
congestion or community needs 

Concerned that the proposal will not 
address the future growth of the area 

Intended objectives of the proposal will 
not be addressed 

Widening Epping Road only as far as 
Essex Street is inadequate 

Supportive of the projects aims to 
address the outcomes of the 2011 
traffic study and suggests project 
implementation order 

Recommended short to medium-term (2026) 
and longer term infrastructure improvements for 
the Epping Town Centre precinct were identified 
and detailed in the Epping Town Centre 
Transport Study Outcomes Report (July 2011). 

The Epping Town Centre Transport Study 
Outcomes Report (July 2011) considered traffic 
growth which would occur as a result of the 
Epping Town Centre precinct redevelopment. 

Economic assessment was carried out as part of 
the Epping Town Centre Study 2011, which is 
available for public information on the Hornsby 
Shire Council website 
(www.hornsby.nsw.gov.au). Refer to Appendix B 
of Volume 2 of the Epping Town Centre Study 
2011. 

36 

http://www.hornsby.nsw.gov.au/


Category Sub-category Number of comments Comment Roads and Maritime response 

  Three comments  

Ref # 106, 110, 112 

Concerned about the practicality of 
widening Epping Road 

The road corridor for the widening of Epping 
Road into the existing property frontages has 
been reserved in the Hornsby Shire Council 
Local Environment Plan (LEP). Roads and 
Maritime is negotiating with affected land owners 
about property acquisition. 

  One comment 

Ref # 115 

Concerned about pedestrian lights at 
Epping Road and Essex Street 
intersection as there are already traffic 
lights at this intersection 

As part of this proposal the intersection of 
Epping Road and Essex Street would have three 
new traffic light pedestrian crossings. This would 
allow pedestrians to safely cross at all four sides 
of the intersection. 
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Category Sub-category Number of comments Comment Roads and Maritime response 

Safety 

Concerns regarding 
the safety of 
various groups 

School safety  Roads and Maritime received a number 
of comments relating to school safety 
including: 

• Additional traffic forced onto 
Essex Street will become a 
school safety concern (14 
comments Ref # 65, 67, 68, 
69, 73, 78, 79, 90, 91, 162, 
165, 167, 169, 177) 

• Intersection at Essex Street will 
become busier and there are 
safety concerns for Essex 
Street childcare centre (2 
comments Ref # 117, 120) 

• The proposal needs to 
consider the safety of school 
children as a priority (4 
comments Ref # 167, 171, 
174, 213) 

• Concerned about school pick 
up and drop off with the 
proposed increase in traffic (1 
comments Ref # 213) 

• Increased traffic around the 
school generally will cause a 
safety concern (5 comments 
Ref # 179, 185, 187, 190, 214) 

• Traffic around the school will 
increase (2 comments Ref # 
167, 169) 

• The Epping Public School is 
situated on busy, narrow 
Norfolk Road, and there are 
vision issues. Concern about 
increased traffic (9 comments 
Ref # 4, 167, 169, 170, 174, 
179, 190, 198, 214) 
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Category Sub-category Number of comments Comment Roads and Maritime response 

   • Concerned about school safety 
at the Pembroke roundabout (9 
comments Ref # 19, 26, 27, 
161, 182, 198, 200, 213, 214)  

• Epping park is accessed on 
foot via Norfolk Road and 
increased traffic will impact the 
safety of school students (2 
comments Ref # 174, 213) 

Roads and Maritime notes that there would be 
an increase in traffic along Pembroke Street and 
Essex Street, due to the right turn restriction 
from Langston Place onto Epping Road. 

Outcomes of the traffic assessment and 
pedestrian study will be outlined in the review of 
environmental factors, which will be displayed 
for community comment in late 2015. 

Stakeholder consultation has been carried out 
with the principal of both Epping Public School 
and Arden Anglican School. Ongoing 
consultation will occur with the development of 
the proposal. 

  One comment 

Ref # 194 

Pick up and drop off to Arden Anglican 
School on Oxford Street will be 
impacted by the increase in traffic on 
local roads 

Roads and Maritime notes this concern and is 
considering this matter carefully in the 
development of the proposal. Outcomes of the 
traffic assessment and pedestrian study will be 
outlined in the review of environmental factors, 
which will be displayed for community comment 
in late 2015. 

Restricting the right turn from Langston Place 
onto Epping Road would result in reduced traffic 
on Oxford Street. 

Consultation has been carried out with the 
principal of Arden Anglican School. Ongoing 
consultation will occur with the development of 
the proposal. 

  Seven comments 

Ref # 10, 134, 165, 167, 169, 
171, 177 

Concerned about school children's 
safety walking along Essex Street, 
particularly the intersection of Epping 
Road and Essex Street as there is only 
one traffic controlled pedestrian 
crossing 

The Essex Street intersection would have three 
new traffic light pedestrian crossings as part of 
this proposal. This would allow pedestrians to 
cross on all four sides of the intersection safely. 
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Category Sub-category Number of comments Comment Roads and Maritime response 

  One comment 

Ref # 174 

Current speed limits around the school 
are not complied with 

Roads and Maritime attends regular traffic 
committee meetings with Hornsby Council and 
NSW Police. Enforcement issues as a result of 
these changes will be monitored through this 
regular meeting. Concerns identified by the 
community as a result of this consultation will be 
raised at the subsequent meetings. 

 Bushfire safety 12 comments 

Ref # 65, 67, 68, 69, 70, 73, 78, 
79, 91, 168, 183, 200 

Six comments 

Ref # 55, 104, 106, 107, 131, 
162 

Concerned about bushfire safety and 
access during the event of a fire 

General concern regarding bushfire 

During the event of an emergency the traffic 
lights can be modified and managed by Roads 
and Maritime and the Police. 

We have consulted relevant agencies including 
emergency services during the development of 
the proposal to ensure it meets their 
requirements. 
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Category Sub-category Number of comments Comment Roads and Maritime response 

 Motorist safety Two comments 

Ref # 150, 163 

One comment 

Ref # 192 

Two comments 

Ref # 164, 205 

Two comments 

Ref # 55, 215 

One comment 

Ref # 23 

One comment 

Ref # 188 

Does not believe that there are many 
accidents within the area 

Raised median strip would improve 
road safety for vehicles 

Merging of three lanes to two lanes 
could cause safety concerns 

Concern about safety regarding the 
widening Epping Road including the 
safety of the median strip  

Concerned about the increasing 
number of drivers who want to turn 
right at Essex Street from Epping 
Road, which is already difficult and 
dangerous 

Concerned that there will be more 
accidents as a result of removing right 
turns at Essex Street in both directions 

There were a total of 28 accidents over a five 
year period between July 2009 and June 2014 
on Epping Road between Blaxland Road and 
Essex Street (including both intersections).  

Further details from the traffic assessment, such 
as the type of accidents recorded, will be 
available in the review of environmental factors. 
The review of environmental factors will 
displayed for community comment in late 2015. 

Support for the raised median is noted. 

The design of the proposal has been developed 
in accordance with Austroads Standards to 
ensure it meets safety requirements for merging 
traffic.  

The raised central median would improve safety 
for motorists as it will provide separation of 
vehicles travelling in different directions. It would 
also prevent right turns across multiple opposing 
traffic lanes at intersections where there are no 
traffic lights. 

As part of this proposal we would remove the 
right turns from Epping Road into Essex Street 
in both directions to improve safety for road 
users. 

  One comment 

Ref # 137 

One comment 

Ref # 188 

Encourages motorists to attempt 
dangerous right hand turns on a bend 
beyond Essex Street at Crandon Road 

Area would become more dangerous, 
due to increased traffic on the local 
roads 

Traffic assessments show that not many 
vehicles make the turn right into Crandon Road 
from Epping Road. There is an alternative route 
via Blaxland Road, Maida Road, Essex Road, 
Brucedale Avenue and onto Crandon Road. 

In response to this feedback Roads and 
Maritime will carry out further investigation about 
restricting the right turn from Epping Road 
eastbound into Crandon Road in the future. 
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Category Sub-category Number of comments Comment Roads and Maritime response 

  One comment 

Ref # 193 

Will speed humps be installed to slow 
traffic? 

Traffic calming measures to slow traffic in 
residential areas in and around Epping Town 
Centre have not been considered as part of this 
proposal. 

 Pedestrian and 
cyclist safety 

Three comments 

Ref # 161, 171, 188 

One comment 

Ref # 4 

One comment 

Ref # 161 

Two comments 

Ref # 182, 192 

Concerned about pedestrians crossing 
on Essex Street and increased traffic 

Intersection of Oxford and Essex Street 
is of safety concerns for pedestrians 

Proposed modification to Epping Road 
will force traffic onto residential streets 
causing danger to school students 
walking to and from school 

Increased congestion will impact on 
pedestrian safety 

As a result of feedback about pedestrian safety 
we carried out a pedestrian study to understand 
the impacts of the proposal. The outcomes of 
the pedestrian access study will be outlined with 
the traffic assessment in the review of 
environmental factors, which will be displayed 
for community comment in late 2015. 

Roads and Maritime will consider any 
recommendations that may be identified in the 
reports following the outcome of these 
assessments. 

As part of this proposal the intersection of Essex 
Street and Epping Road would have three new 
traffic light pedestrian crossings. This would 
allow pedestrians to cross safely at all four sides 
of the intersection. 

Consultation has been carried out with the 
principal of both Epping Public School and the 
Arden Anglican School. Ongoing consultation 
will occur with the development of the proposal. 

  One comment 

Ref # 192 

Median strip along Epping Road might 
tempt pedestrians to cross 

Pedestrians would need to cross Epping Road at 
the legal crossing locations provided at the traffic 
light pedestrian crossings at the intersections of 
Epping Road and Essex Street and Epping 
Road and Blaxland Road/Langston Place. 
Additional traffic light pedestrian crossings are 
proposed at the intersection of Epping Road and 
Essex Street. 

Pedestrian access and safety issues have been 
considered and will be addressed in the review 
of environmental factors. 
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Category Sub-category Number of comments Comment Roads and Maritime response 

  One comment 

Ref # 192 

The proposal will increase safety risks 
for pedestrian travelling on the 
footpaths on Epping Road for people 
exiting properties along Epping Road 

The width of the new pedestrian path on the 
southern side of Epping Road would be the 
same as the existing path. 

The existing pedestrian path on the northern 
side of Epping Road would remain unchanged 
except for small changes in the alignment close 
to the intersection at Epping Road and Essex 
Street to accommodate changes at the 
intersection. 

As part of the redevelopment of Epping Road, 
new units will be required to provide access onto 
side streets and therefore the number of 
driveways will be reduced. 

  One comment 

Ref # 142 

Concerned with cyclist safety 
associated with the removal of the right 
turn at Langston Place and resultant 
extended cohabitation with vehicles 

Roads and Maritime acknowledges that the 
proposal may cause minor delays for cyclists 
turning right from Langston Place onto Epping 
Road. 
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4. Decision 
Roads and Maritime has considered the feedback received and will proceed with the next stage of 
the proposal.  

In response to the feedback received we: 

• Expanded the distribution area for project updates to include residents and businesses in North 
Epping 

• Extended the traffic assessment area and conducted a pedestrian study to address school 
safety concerns. 

5. Next steps 
The next stage will include finalising the concept design and review of environmental factors and 
carrying out further consultation with the community. We will provide more information in the 
coming months about how you can have your say. 

We would like to thank everyone who took time to provide their feedback. We will continue to keep 
the community informed as the proposal progresses. 
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Appendix A– August 2014 project update 
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Appendix B – December 2014 project update 
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Appendix C – Distribution area 
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Appendix D – Updated distribution area 
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