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1 Executive Summary 

This report provides a summary of the community consultation carried out between March and 
May 2016 by Roads and Maritime Services in partnership with Transport for NSW. 

We sought feedback on a proposal to improve the reliability of buses in Darlinghurst, 
Paddington and Bondi by making changes to some bus stops on:  

 Stanley Street and Yurong Street, Darlinghurst  

 Hargrave Street and Brown Street, Paddington  

 Old South Head Road, Bellevue Hill, Bondi Junction and Bondi. 

We received comments from 144 people and organisations, with feedback about the changes 
including: 

 Support for improved bus reliability 

 Concern that the changes are not justified 

 Access to bus services and additional walking distances, particularly for less mobile people 

 Access and safety for school children 

 Access to hospitals, attractions and community facilities 

 Reduced appeal of public transport and a possible switch to cars. 

We have considered these comments in finalising the proposal and are progressing with the 
Review of Environmental Factors (REF). 

1.1 The decision 

The proposal has been modified in response to community and stakeholder comments, 
including further input from the State Transit Authority. We are proposing to proceed with the 
removal of bus stops at the following locations: 

 Stanley Street near Yurong Street at Darlinghurst  

 Stanley Street near Bourke Street at Darlinghurst  

 Hargrave Street near Taylor Street at Paddington (outbound stop) 

 Hargrave Street near Taylor Street at Paddington (inbound stop) 

 Old South Head Road near Edgecliff Road at Bellevue Hill 

 Old South Head Road near Bon Accord Avenue at Bondi Junction 

 Old South Head Road near Francis Street at Bellevue Hill. 

 
We will extend bus stops on: 
 Stanley Street near Crown Street at Darlinghurst  

 MacDonald Street near Liverpool Street at Paddington. 

 
We will relocate the bus stop on:  
 Old South Head Road near Flood Street at Bondi 

We expect construction work to start at these locations in late 2017 and we will notify you 
again before this happens. 

Following a review of the comments, we have decided not to proceed with proposed changes 
at the following locations: 
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 Yurong Street near Stanley Street at Darlinghurst  

 Brown Street near Macdonald Street at Paddington. 
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2 Introduction 

2.1 Background 

Transport for NSW and Roads and Maritime and are working in partnership to improve the 
reliability of buses in Darlinghurst, Paddington and Bondi. Roads and Maritime is delivering the 
proposal for Transport for NSW.  

We sought feedback on a proposal to make changes to some bus stops on: 

 Stanley Street and Yurong Street, Darlinghurst  

 Hargrave Street and Brown Street, Paddington  

 Old South Head Road, Bellevue Hill, Bondi Junction and Bondi. 

These changes support NSW Government’s aim of achieving 95 percent reliability for bus 
services and the objectives of Sydney’s Bus Future, the NSW Government’s long term plan to 
redesign the bus network to meet customer needs now and into the future. Sydney’s Bus 
Future identifies the city’s most important bus routes and aims to provide: 

 A simpler bus network that is easy for customers to understand and use. It makes routes 
more direct, reduces duplication and increases the number of locations which customers 
can travel between  

 A faster bus network which gets customers where they want to go in the shortest amount of 
time. It is reliable and delivers frequent services that connect seamlessly with other buses, 
trains, light rail and ferries 

 A better bus network that is more efficient, convenient and cost-effective with features that 
include a modern, comfortable fleet, real time customer information and world-class 
customer service. 

2.2 The proposal  

Our proposal focuses on bus services between Darlinghurst and Bondi and aims to improve 
bus service reliability by: 

 Rationalising bus stop locations to optimise the spacing between bus stops 

 Lengthening some bus stops to improve access for buses and assist passenger boarding 
and alighting 

 Improving bus stop infrastructure at some locations including changes to bus stop signage 

 Reducing delays for buses by moving bus stops to the departure side of traffic lights, 
allowing them to take advantage of the Public Transport Information and Priority System 
(PTIPS). 

The proposal has been modified in response to community and stakeholder comments, 
including further input from the State Transit Authority. The final proposal is detailed in Table 
2-1.  
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Table 2-1 The final proposal 

No. Location Final proposal 

1 Yurong Street near Stanley Street at 
Darlinghurst (outbound stop - 201070) 

 Retain existing bus stop and shelter 

2 Stanley Street near Yurong Street at 
Darlinghurst (inbound stop - 201069) 

 Remove bus stop 

 Convert existing bus zone to No Stopping and 
parking (+ 2 car spaces) 

2a Stanley Street near Crown Street at 
Darlinghurst (outbound stop - 201071) 

 Extend bus zone by 7 metres (-1 car space) 

2b Stanley Street near Crown Street at 
Darlinghurst (inbound stop - 201068) 

 Extend bus zone by 15 metres (-1 car space) 

3 Stanley Street near Bourke Street at 
Darlinghurst (outbound stop - 2010101) 

 Remove bus stop 

 Convert existing bus zone to parking (+5 car 
spaces) 

3a MacDonald Street near Liverpool Street at 
Paddington (inbound stop – 202170) 

 Extend bus zone by 10 metres (-1 car space) 

4 Brown Street near MacDonald Street at 
Paddington (outbound stop - 202169) 

 Retain existing bus stop 

5 Hargrave Street near Taylor Street at 
Paddington (outbound stop - 202164) 

 Remove bus stop 

 Convert existing bus zone to parking (+3 car 
spaces) 

6 Hargrave Street near Taylor Street at 
Paddington (inbound stop - 202177) 

 Remove bus stop 

 Convert existing bus zone to parking (+2 car 
spaces) 

7 Old South Head Road near Edgecliff Road 
at Bellevue Hill (outbound stop – 202311) 

 Remove bus stop 

 Replace existing bus zone with No Parking 

8 Old South Head Road near Bon Accord 
Avenue at Bondi Junction (inbound stop – 
202261) 

 Remove bus stop 

 Replace existing bus zone with No Stopping 
zone 

9, 
10 

Old South Head Road near Flood Street at 
Bondi (inbound stop – 202698) 

 Relocate bus stop to the departure side of the 
Flood Street intersection (Location 10) (-2 car 
spaces) 

 Replace existing bus zone at Location 9 with 
No Stopping zone 

11 Old South Head Road near Francis Street 
at Bellevue Hill (outbound stop – 202314) 

 Remove bus stop 

 Replace existing bus zone with No Stopping 
zone 
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3 Consultation approach  

3.1 Consultation objectives 

We consulted with the community about the proposal between March and May 2016 to:  

 Seek comment, feedback, ideas, and suggestions for us to consider when developing the 
proposal  

 Build a database of interested community members with whom we can continue to engage 
during the proposal’s development. 

3.2 How consultation was done 

Community members were encouraged to provide their feedback, leave comments via mail or 
email. Our key consultation tools are listed in Table 3-1. 

Table 3-1 Community consultation activities 

Activities Dates 

Local media  

Newspaper 
advertisements 

Wentworth Courier: 

 Wednesday 30 March 

 Wednesday 6, 13 and 20 April 

Local media  

Media release 

 A media release was issued to the Wentworth Courier. 

Community update 
newsletter 

(Appendix A)  

 Delivered to 40,000 residents and businesses  

 Direct mailed to emergency services, schools and universities, large 
businesses, religious centres and community groups in the local area 

Door knock The project team door knocked 149 residences and businesses between 
Tuesday 6 and Monday 11 April on: 

 Stanley Street and Yurong Street, Darlinghurst 

 Hargrave Street and Brown Street, Paddington 

 Old South Head Road, Bondi. 

To explain changes after the ‘Have Your Say’ period the project team also 
door knocked: 

 16 businesses and six residences on Stanley Street, Darlinghurst in 
August 2016.  

 Six residences on MacDonald Street in October 2016. 

Webpage   Project webpage launched on Wednesday 30 March 2016 with the 
latest project information including community update newsletter. 

Static poster display   Project posters were display at bus stops where a change was 
proposed  
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Activities Dates 

On-bus advertising 
Poster 

 Project posters were placed on the buses that travel on and near: 

 Stanley Street and Yurong Street, Darlinghurst 

 Hargrave Street and Brown Street, Paddington 

 Old South Head Road, Bondi. 

On-bus advertising 

Flyer 

 Flyers were available on buses for passengers wanting more 
information. 
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4 Consultation summary  

4.1 Overview  

We received feedback from 144 people and organisations. There was some support for 
improving on-time running and well as changes to stops. Feedback about the changes 
included: 

 Support for improved bus reliability 

 Concern that the changes are not justified 

 Access to bus services and additional walking distances, particularly for less mobile people 

 Access and safety for school children 

 Access to hospitals, attractions and community facilities 

 Reduced attractiveness of public transport and a possible switch to cars. 

Table 4-1 summarises the general level support and opposition to the proposal. Table 4-2 
summarises the main comments and the Transport agency’s responses. Note that individual 
submissions often included comments on various aspects of the proposal. 

Table 4-1: Overview of support and opposition to the proposal 

Category Comment 

Support General support or support at a particular location: 

23 comments 

Support for changes on Yurong Street, Darlinghurst, near Stanley Street (Location 1): 

1 comment 

Support for changes on Stanley Street, Darlinghurst, near Yurong Street (Location 2): 

1 comment 

Support for changes on Stanley Street, Darlinghurst, near Bourke Street (Location 3): 

2 comments 

Support for changes on Brown Street, Paddington (Location 4): 

1 comment 

Support for changes on Hargrave Street, Paddington, near Taylor Street (Locations 5 and 6): 

1 comment 

Support for changes at Old South Head Road, near Flood Street (Location 9 and 10): 

2 comments support changes at Location 10 

Support for changes on Old South Head Road at Bellevue Hill, near Francis Street (Location 
11): 

1 comment 

Object General objection or objection at a particular location: 

163 comments 

Objection to changes on Yurong Street, Darlinghurst, near Stanley Street (Location 1): 

24 comments 

Objection to changes on Stanley Street, Darlinghurst, near Yurong Street (Location 2): 

21 comments 

Objection to changes on Stanley Street, Darlinghurst, near Bourke Street (Location 3): 

9 comments 
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Category Comment 

Object - 
continued 

Objection to changes on MacDonald Street, Paddington, near Liverpool Street (Location 3a): 

1 comment 

 Objection to changes on Brown Street, Paddington (Location 4): 

34 comments 

Objection to changes on Hargrave Street, Paddington, near Taylor Street (Locations 5 and 
6): 

29 comments objecting to changes at Locations 5 and 6 and  

1 comment objecting to changes at Location 5 only 

Objection to changes on Old South Head Road, near Edgecliff Road (Location 7): 

8 comments 

Objection to changes on Old South Head Road, near Bon Accord Avenue (Location 8): 

10 comments 

Objection to changes at Old South Head Road, near Flood Street (Location 9 and 10): 

3 comments object to changes at Location 9 and seven object to changes at Location 10. 

Objection to changes on Old South Head Road at Bellevue Hill, near Francis Street 
(Location 11): 

3 comments 

Neutral Respondents did not indicate their support or opposition for the proposal but made other 
comments: 

22 comments 
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Table 4-2: Summary of feedback on the proposal and responses to feedback 

Location Initial proposal Comment summary   Transport for NSW response   Final proposal 

Location 1: Yurong 
Street near Stanley 
Street at 
Darlinghurst 
(outbound stop - 
201070) 

29 submissions and 
67 comments. 

Remove bus stop and 
replace with parking 
(+4 car spaces) 

Additional walking distance and access for 
elderly and/or less mobile people noting the 
location of the Vincentian Aged Care 
Facility at the Corner of Yurong Street and 
Stanley Street, Darlinghurst. Access to St 
Vincent’s Hospital from this area also noted. 

Following consideration of community feedback and 
further review of usage data, we have decided to 
retain this bus stop. 

Retain existing bus 
stop and shelter 

Access and safety for school children. The 
remaining stops have insufficient shelter 
and footpath space for students and 
additional road crossings will be needed to 
access those stops. Sydney Grammar 
School located nearby. 

Additional car parking is unnecessary. 

Loss of bus stop with shelter. 

Bus stop should be replaced with No 
Stopping zone. Car spaces will impede the 
right turn passage of buses from Stanley 
Street into Yurong Street. 

Security issues associated with additional 
walking distance at night. 

Location 2: 
Stanley Street near 
Yurong Street at 
Darlinghurst 
(inbound stop - 
201069) 

28 submissions and 
63 comments. 

Remove bus stop and 
replace with parking 
(+2 car spaces) 

Bus stop is convenient and well used. 
Additional walking distance and access for 
elderly and/or less mobile people noting the 
location of the Vincentian Aged Care 
Facility at the Corner of Yurong Street and 
Stanley Street, Darlinghurst. Access to St 
Vincent’s Hospital from this area also noted. 

This stop was identified for removal because it is 
only about 170 metres from the previous stop on 
Stanley Street, near Crown Street, and only 225 
metres from the next stop on William Street, near 
College Street. Removing this stop would make the 
spacing between stops more consistent with the 400 
metre guideline stated in Sydney’s Bus Future for 
local and suburban routes. 

A review of Opal data indicates that this stop is used 
less than the preceding stop and that it has relatively 
low proportion of school students and 
senior/pensioner customers. 

 

 Remove bus stop 

 Convert existing 
bus zone to No 
Stopping and 
parking (+2 car 
spaces) 

Access and safety for school children. The 
remaining stops have insufficient shelter 
and footpath space for students and 
additional road crossings will be needed to 
access those stops. Sydney Grammar 
School located nearby. 
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Location Initial proposal Comment summary   Transport for NSW response   Final proposal 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Access to the previous stop near Crown Street 
would require the crossing of two additional streets 
for some customers. Riley Street does not convey 
through traffic and therefore has low traffic volumes. 
Traffic lights allow pedestrians to cross safely at 
Crown Street. 

Redirecting passengers to use the bus 
stops on Stanley Street near Crown Street 
will contribute to existing congestion 
problems at that intersection. Consider 
removing these stops instead of this bus 
move them west towards Riley Street. 

Both stops on Stanley Street near Crown Street are 
identified for extension of the existing bus zones. 
This will allow buses to pull in sufficiently close to 
the bus stops, and will enhance the through flow of 
general traffic along Stanley Street.  

 

Relocating stops west towards Riley Street would 
result in the loss of up to five car parking spaces 
outside of the adjacent businesses.  
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Location Initial proposal Comment summary   Transport for NSW response   Final proposal 

Location 2a: 
Stanley Street near 
Crown Street at 
Darlinghurst 
(outbound stop - 
201071) 

Change was not part 
of initial proposal. 

Not applicable After the initial proposal, further investigations meant 
we had to make some changes to bus stops not 
included during the ‘Have Your Say’ period. To 
explain this to the impacted individuals and 
businesses, we doorknocked near the amended 
changes to capture feedback.  

This stop was identified for extension of the existing 
bus zone. This will allow buses to pull in sufficiently 
close to the bus stop, and will enhance the through 
flow of general traffic along Stanley Street.  

Feedback from this doorknock included a concern 
that there would be loss of parking in an area where 
demand is high.  

There would be a loss of one car space and we 
acknowledge that this could inconvenience adjacent 
businesses and visitors who might currently parking 
in this location. However, the removal of the bus 
stop on Stanley Street near Bourke Street will see 
up to four car spaces added to on-street parking.  

Extend bus zone by 7 
metres (-1 car space) 

Location 2b: 
Stanley Street near 
Crown Street at 
Darlinghurst 
(inbound stop - 
201068) 

Change was not part 
of initial proposal. 

Not applicable Extend bus zone by 15 
metres (-1 car space) 

Location 3: 
Stanley Street near 
Bourke Street at 
Darlinghurst 
(outbound stop - 
2010101) 

22 submissions and 
38 comments 

Remove bus stop and 
replace with parking 
(+5 car spaces) 

Additional walking distance and access for 
elderly and/or less mobile people. Access to 
St Vincent’s Hospital from this area noted. 

This bus stop was identified for removal because it 
is only about 145 metres from the previous stop 
near Crown Street and about 280 metres from the 
next to on Burke Street near Burton Street. 
Removing this stop would make the spacing 
between stops more consistent with the 400 metre 
guideline stated in Sydney’s Bus Future for local and 
suburban routes. 

A review of Opal data indicates that this stop is used 
less than the preceding stop and that it has relatively 
low proportion of school students and 
senior/pensioner customers. 

Grades on Stanley Street are flat and this will assist 
access to alternative bus stops. We note that traffic 
lights will allow customers to cross safely at Crown 
Street and access the preceding bus stop. 

 Remove bus stop 

 Convert existing 
bus zone to parking 
(+4 car spaces) 

Access and safety for school children. The 
remaining stops have insufficient shelter 
and footpath space for students and 
additional road crossings will be needed to 
access those stops. 

Bus stop is convenient and well used. 
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Location Initial proposal Comment summary   Transport for NSW response   Final proposal 

Location 3a: 
MacDonald Street 
near Liverpool 
Street at 
Paddington 
(inbound stop – 
202170) 

Change was not part 
of initial proposal. 

Not applicable After the initial proposal, further investigations meant 
we had to make some changes to bus stops not 
included during the ‘Have Your Say’ period. To 
explain this to the impacted individuals and 
businesses, we doorknocked near the amended 
changes to capture feedback.  

This stop was identified for extension of the existing 
bus zone. This will allow buses to pull in sufficiently 
close to the bus stop, and will enhance the through 
flow of general traffic on Macdonald Street. It will 
also improve the line of sight for general traffic when 
approaching the pedestrian crossing. 

Feedback from this doorknock included a concern 
that there would be loss of parking in an area where 
demand is high.  

There would be a loss of one car space and we 
acknowledge that this could inconvenience adjacent 
residents and visitors who might currently parking in 
this location. However, the impact is considered 
small in the context of the overall parking supply in 
the area.  

Extend bus zone by 10 
metres (-1 car space) 

Location 4: Brown 
Street near 
Macdonald Street 
at Paddington 
(inbound stop - 
202169) 

37 submissions and 
98 comments 

Remove bus stop and 
replace with No 
Stopping zone 

Bus stop provides shelter, which was 
recently constructed at considerable cost. 
Historical / heritage value of the stop was 
noted. 

Following consideration of community feedback and 
further review of usage data, we have decided to 
retain this bus stop. 

Retain existing bus 
stop 

Access for elderly and disabled. Alternative 
bus stops are less accessible to elderly 
and/or disabled (12). Presbyterian Aged 
Care Paddington is located at 74 Brown 
Street and there are nearby hospitals. 

Bus stop convenient and well used. 

Bus stop should be retained because it is 
on a bus only section of road where 
stopped buses do not impede traffic. Bus 
only section of roadway should also be 
available to taxis. 
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Location Initial proposal Comment summary   Transport for NSW response   Final proposal 

Safety issues and delays with the 
alternative Macdonald Street bus stop, 
which is located on the after a pedestrian 
crossing. Buses need to stop at the 
crossing before accessing the stop. 

Macdonald Street bus stop has existing 
sight distance issues for vehicles turning 
from Liverpool Street into Burton Street. 

Amenity issues for residents near the 
Macdonald Street bus stop.  

The Macdonald Street bus stop should be 
removed instead, 

Location 5: 
Hargrave Street 
near Taylor Street 
at Paddington 
(outbound stop - 
202164) 

Location 6: 
Hargrave Street 
near Taylor Street 
at Paddington 
(inbound stop - 
202177) 

65 submissions and 
100 comments 

Location 5: Remove 
bus stop and replace 
with parking (+4 car 
spaces) 

 

Location 6: Remove 
bus stop and replace 
with parking (+3 car 
spaces) 

Bus stops are well used and provide access 
to adjacent residential area. Customers can 
use shop / hotel awnings for shelter. 

Access for elderly and less mobile people. 
Stops are used by school children. 

The outbound bus stop (202164) was identified for 
removal because it is located about 150 metres from 
the preceding stop on Hargrave Street near 
Elizabeth Street and about 120 metres from the next 
stop on Hargrave Street near Jersey Road.  

The inbound bus stop (202177) was identified for 
removal because it is located about 210 metres from 
the preceding stop on Moncur Street and about 210 
metres from the next stop on Hargrave Street near 
Elizabeth Street. Removing these stops would also 
make the spacing between stops more consistent 
with the 400 metre guideline stated in Sydney’s Bus 
Future for local and suburban routes. 

A review of Opal data indicates that this stop is used 
less than the preceding stop and that it has relatively 
low proportion of school students and 
senior/pensioner customers. 

Location 5: as per 
initial proposal, no 
change 
 
Location 6: 

 Remove bus stop 

 Convert existing 
bus zone to parking 
(+2 car spaces) 

Benefits of removing these stops queried, 
given that buses need to stop at the 
pedestrian crossing near Taylor Street 

While buses will need to stop for pedestrians using 
the crossing near Taylor Street, this is a shorter 
delay than that associated with stopping at a bus 
stop. Currently buses may need to stop at both the 
crossing and the bus stop. 

Access to convenience store, Bellevue 
Hotel and other businesses 

Businesses on Hargrave Street near Taylor Street 
would still be within reasonable walking distance of 
adjacent bus stops. The provision of additional 
parking may assist access to these businesses. 
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Location Initial proposal Comment summary   Transport for NSW response   Final proposal 

No pedestrian crossings are available near 
the alternative stop at Moncur Street / 
Jersey Road. 

Pedestrian refuges are available near the inbound 
bus stop on Moncur Street and the outbound bus 
stop on Hargrave Street near Jersey Road.  

More difficult for vehicles and cyclists to exit 
from Taylor Street with the reinstatement of 
parking. Additional parking not supported. 

There is currently a No Stopping zone provided on 
both sides of Hargrave Street, adjacent to Taylor 
Street. New parking provided in this location will 
meet statutory requirements and will ensure suitable 
sight distances for vehicles (and cyclists) entering 
Hargrave Street from Taylor Lane. 

Longer dwell time at Moncur Street / Jersey 
Road creating congestion 

While there may be a longer dwell time at the 
inbound bus stop on Moncur Street and the 
outbound bus stop on Hargrave Street near Jersey 
Road, there is sufficient space for cars to pass a bus 
which is stopped in the kerbside lane. 

Bus stops help manage speed at which 
buses travel along street 

Hargrave Street is categorised as a high pedestrian 
activity area with a 40 kilometre per hour speed limit. 
All motorists including bus drivers are required to 
travel at or below this speed limit. 

The enforcement of traffic laws remains a primary 
responsibility of the NSW Police Force. This 
includes motorists disobeying the speed limit. Roads 
and Maritime encourages you to contact the Surry 
Hills Local Area Comment, who will determine 
whether targeted enforcement activities may be 
appropriate.  

Location 7: Old 
South Head Road 
near Edgecliff Road 
at Bellevue Hill 
(outbound stop – 
202311) 

9 submissions and 
17 comments 

 Remove bus stop 

 Replace existing 
bus zone with No 
Stopping 

Access for elderly and less mobile people. 
Stops are used by school children. 

This bus stop was identified for removal because it 
is located about 165 metres from the preceding stop 
on Old South Head Road near Yarwood Lane and 
about 170 metres from the next stop on Old South 
Head Road near Victoria Road. Removing this stop 
would make the spacing between stops more 
consistent with the 400 metre guideline stated in 
Sydney’s Bus Future for local and suburban routes. 

A review of Opal data indicates that this stop is used 
less than the preceding stop (near Caltex service 
station) and that it has relatively low proportion of 
school students and senior/pensioner customers. 

 Remove bus stop 

 Replace existing 
bus zone with No 
Parking 

Remove previous stop near Caltex service 
station instead as it is underutilised.  
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Location Initial proposal Comment summary   Transport for NSW response   Final proposal 

Parking should be reinstated. A No Parking zone is proposed to ensure adequate 
sight distances for vehicles entering Old South Head 
Road from Edgecliff Road and Pringle Lane. 

We note that No Parking restrictions currently apply 
on the northern side of Old South Head Road, 
between Pringle Lane and Victoria Road. 

Location 8: Old 
South Head Road 
near Bon Accord 
Ave at Bondi 
Junction (inbound 
stop – 202261) 

12 submissions and 
17 comments 

 Remove bus stop 

 Replace existing 
bus zone with No 
Stopping zone 

This stop is well used by school children 
and provides access for elderly / less 
mobile people. 

This bus stop was identified for removal because it 
is located about 250 metres from the preceding stop 
on Old South Head Road near Flood Street and 
about 175 metres from the next stop on Old South 
Head Road near Paul Street. Removing this stop 
would make the spacing between stops more 
consistent with the 400 metre guideline stated in 
Sydney’s Bus Future for local and suburban routes. 

A review of Opal data indicates that this stop is used 
less than the preceding stop and that it has relatively 
low proportion of school students and 
senior/pensioner customers. 

Nearby schools include Reddam House and Holy 
Cross Catholic Primary School (both on Edgecliff 
Road). Students from these schools can access the 
bus stop on Old South Head Road near Paul Street, 
using signalised pedestrian crossing at the Old 
South Head Road / Edgecliff Road intersection. 

 Remove bus stop 

 Replace existing 
bus zone with No 
Parking zone 

Parking should be reinstated. For safety reasons, this location is not considered 
suitable for the provision of parking. We note that No 
Parking restrictions currently apply on the southern 
side of Old South Head Road, adjacent to the 
existing bus stop. 

Bus stop is shown in incorrect position in 
the community update. 

The March 2016 Community Update shows this stop 
positioned to the west of Bon Accord Avenue. We 
acknowledge this is incorrect and apologise for any 
confusion this may have caused. The bus stop is 
located on the southern side of Old South Head 
Road, east of Bon Accord Avenue. 

Location 9 and 10: 
Old South Head 
Road near Flood 

 Relocate bus stop 
to the departure 
side of the Flood 

The proposed new stop at Location 10 will 
provide poor pedestrian amenity due to 
steep grades. 

The proposed changes at this location would involve 
minimal additional walking distance for some people 
(about 50 metres), although we do acknowledge the 

As per initial proposal  
no change 
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Location Initial proposal Comment summary   Transport for NSW response   Final proposal 

Street at Bondi 
(inbound stop – 
202698) 

19 submissions and 
32 comments 

Street intersection 
(Location 10) (-2 
car spaces) 

 Replace existing 
bus zone at 
Location 9 with No 
Stopping zone 

Access for elderly and less mobile people. additional walk would be on a moderate uphill slope. 

The change at this location is important because it 
positions the bus stop on the departure side of the 
newly signalised Old South Head Road / Flood 
Street intersection. This allows for the use of PTIPS, 
which improves the operational efficiency by 
extending green time at the traffic lights when a bus 
is approaching. 

Line of sight issues for vehicles turning right 
out of Flood Street onto Old South Head 
Road 

Traffic signals have now been provided at the Old 
South Head Road / Flood Street intersection.  

Loss of parking and impact on businesses 
(including loading). 

The proposed new bus stop at Location 10 would 
result in the loss of two timed on-street car parking 
spaces.  

We note that existing parking is available on Old 
South Head Road within 50m to the north (outside 
the clearway period of 6am to 10am Monday to 
Friday and the No Stopping period 4pm to 7pm 
Monday to Friday) 

We also note that the businesses at this location 
have rear access via Barnett Lane and Flood Lane. 

The proposed bus stop at Location 10 will 
cause congestion with the blocking of 
kerbside lane and buses queuing back and 
blocking the Flood Street intersection. 

Under current arrangements the left lane 
approaching the Flood Street intersection must turn 
left (buses excepted). Therefore, buses stopped for 
short periods in the kerbside lane beyond the 
intersection are not expected to significantly affect 
traffic. 

Buses are not expected to queue across the newly 
signalled Flood Street intersection. 

Residents east of Flood Street will have to 
wait to cross Flood Street to access the new 
stop. 

There may be a short delay for people who need to 
cross at the new Flood Street traffic lights. 

New stop needs seating and a shelter. Council provides seating and shelters at bus stops. 

 

We have forwarded this feedback to Council for 
consideration. 
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Location Initial proposal Comment summary   Transport for NSW response   Final proposal 

Parking should be reinstated at Location 9. Reinstatement of parking is not proposed at this 
location given the recent extension of the bus lane. 

Pedestrian signals need to be installed near 
Flood Street 

Traffic signals have now been provided at the Old 
South Head Road / Flood Street intersection. 

Location 11: Old 
South Head Road 
near Francis Street 
at Bellevue Hill 
(outbound stop – 
202314) 

3 submissions and 
4 comments 

 Remove bus stop 

 Replace existing 
bus zone with No 
Stopping zone 

Access for elderly and less mobile people. This bus stop was identified for removal because it 
is located about 140 metres from the preceding stop 
on Old South Head Road. The preceding stop is 
also easier to access via pedestrian crossing at the 
Penkivil Street intersection.  

A review of Opal data indicates that this stop is used 
less than the preceding stop and that it has relatively 
low proportion of senior/pensioner customers. 

 

As per initial proposal, 
no change 
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Table 4-3 Summary of feedback outside the scope of the proposal and responses to feedback 

Issue type Comment summary Transport for NSW response 

Changes to bus stops and 
routes in the Sydney CBD 

(14 comments) 

Request for an extra bus stop in the Sydney CBD, on the corner of King and 
Castlereagh Streets.  

The new bus stop at Hyde Park along Park Street would be better relocated 
immediately across Elizabeth Street.  

Add a new bus stop back from Park Street along Elizabeth Street for buses only 
traveling to Circular Quay. 

Have routes 333 and 380 stop closer to the corner of Park Street and Elizabeth 
Street to make the interchange more convenient. 

Allow some services from the Eastern Suburbs to travel along Macquarie Street 
where there are very few buses. They could turn at Bridge, Phillip and Albert 
streets or provide a new service to the Opera House where there are no 
services. 

Concern about the rerouting of CBD bus services so that they no longer go to 
Circular Quay. Concern about delays associated with the new route. 

Your feedback has been noted by Transport for NSW and will 
be taken into consideration as part of future planning. 

Changes to bus routes in the Sydney CBD was part of a large 
package of changes made necessary by CBD and South-east 
light rail construction works. 

Traffic within the CBD is being monitored by the CBD 
Coordination Office, who will make changes to traffic 
arrangements where warranted to address concerns. 

 

Additional bus priority 
measures at Bondi Junction 

(1 comment) 

Further bus priority needs to be given on approaches to Bondi Junction. 
Suggests splitting the 389 service, with one terminating at Bondi Junction and a 
separate service serving those who live east of Bondi Junction. 

Your feedback has been noted by Transport for NSW and will 
be taken into consideration as part of future planning. 

 

Bus priority 

(3 comments) 

Project should also focus on bus priority at traffic lights along the route. Consistent with Sydney’s Bus Future, Transport for NSW is 
identifying opportunities to implement bus priority measures 
across the network, with an initial focus on rapid bus routes. 

It is noted that the proposed changes on Old South Head 
Road, near Flood Street (Locations 9 and 10) involve relocating 
the bus stop to the departure side of the Flood Street 
intersection. This will help buses to meet the timetable using 
the Public Transport Information and Priority System (PTIPS). 

Consider providing more transit or bus only lanes on Old South Head Road.  

Extend the bus lane along Old South Head Road between the hours of 6:30am-
9:30am. This should extend from the corner of O'Brien Street through to 
Victoria Road along Old South Head Road. 

Alternatively, a Transit Lane could be implemented with a bus camera to ensure 
compliance. 

Lengthen the Bus Lane on Old South Head Road to as far as Council Road. 

Transport for NSW will take your comments into consideration 
as part of future bus service reviews in the area. 

Noise associated with buses 
using the route. 

(1 comment) 

Quieter buses should be used on this route given it passes through residential 
areas. 

Transport for NSW will take your comments into consideration 
as part of future bus service reviews in the area. 
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Issue type Comment summary Transport for NSW response 

Increased parking and effect 
on public transport use. 

(1 comment) 

Objection to increase in parking on the basis that it discourages public transport 
use. 

Our proposal focuses on bus services between Darlinghurst 
and Bondi and aims to improve bus service reliability. Parking 
is not a focus of this project.  

Ocean Street / Queen Street 
intersection 

(4 comments) 

The traffic lights at the Queen Street / Ocean Street intersection favour Ocean 
Street with only one or two cars able to turn right from Queen Street into Ocean 
Street before the traffic lights change. Changes to the phasing of these traffic 
lights is needed. 

Consideration should be given to Installing a ‘turning arrow’ from Queen Street 
into Ocean Street (travelling towards Bondi). 

Buses turning right from Queen into Ocean invariably block the whole 
intersection for a significant period. The larger buses also have difficulty making 
the left turn from Moncur Street into Queen Street. 

Roads and Maritime will take your comments into consideration 
as part of future planning. 

Shuttle services from North 
Bondi to Bondi Junction. 

(1 comment) 

Increase the number of 381 and 382 shuttle services from North Bondi to Bondi 
Junction at peak times to cater for visitors and the residents of Bondi. 

Transport for NSW will take your comments into consideration 
as part of future bus service reviews in the area. 

Boarding and alighting buses 

(2 comments) 

Passengers should enter through the front door (as they do now) and depart 
through the rear doors to reduce delays. This system might also help 
encourage passengers to move down the bus rather than crowd the front area. 
Exceptions would need to be made for the disabled, parents with prams etc. 

Transport for NSW will take your comments into consideration. 

 

Passengers should be allowed to enter by both front and rear doors. 

Bus shelters 

(1 comment) 

In wet weather buses are slowed due to the alighting and boarding passengers, 
respectively, opening and closing their umbrellas. All bus-stops should be 
provided with shelters of sufficient size. 

Council provides shelters at bus stops. 

We have forwarded this feedback to Council for consideration.  

Bus operation 

(8 comments) 

Buses often travel in groups with only one stopping at a given stop. This proposal aims to improve the reliability of bus services by 
ensuring buses run as closely as possible to the timetable. 
When buses are running to schedule, the number of buses 
travelling in groups, or bunching, is reduced. 

There are not enough buses on the route. Transport for NSW will take your comments into consideration 
as part of future bus service reviews in the area. 

Users of Opal cards should only have to tap on. Not tap on and off. Tapping on and off allows for distance based fares. It also 
provides important data about bus usage which allows us to 
improve services for customers. 

A campaign is needed to encourage younger people to give up their seats for 
the elderly. 

Transport for NSW will take your comments into consideration. 



 

On-time running improvements in Darlinghurst, Paddington and Bondi  
Community Consultation Report – August 2017 23 

Issue type Comment summary Transport for NSW response 

Ensure that all 389 services passing through Bondi Junction stop and collect 
whoever they can. If a train has just arrived they should wait. 

Transport for NSW will take your comments into consideration 
as part of future bus service reviews in the area. 

 
Queue management for the 389 is required at Bondi Junction. 

Some bus drivers play loud music while driving. 

Buses are poorly maintained. 

The 389 should be a pre-pay only service. 

Suggested bus stop and 
service changes 

(8 comments) 

Remove the bus stop on Oxford Street between Glenmore Road and the 
Paddington RSL (eastbound) as stops are too closely spaced in this area. 

Transport for NSW will take your comments into consideration 
as part of future bus service reviews in the area. 

The inbound bus stop on Bondi Road between Park Parade and Bennett Street 
should be removed. This stop affects the amenity of adjacent residences and 
passengers would be better served by the nearby sheltered stop near Waverley 
Park. 

More limited stops services should be provided instead of removing bus stops. 

Remove the bus stop on Victoria Road, just prior to Old South Head Road (and 
the lights) heading towards Bondi Junction. 

Remove the bus stop on Oxford Street after Waverley Bus Depot and before 
Queen Street (outside Centennial Park). It is not safe. 

The 389 service should continue along Bourke Street to William Street, turn left 
and go straight up William Street avoiding Stanley Street and Yurong Street. 

Halve the number of bus stops on Bondi Road in both directions. 

Suggested traffic 
management changes 

(1 comment) 

Remove Left Turn Only lane on Old South Head Road at Flood Street. It is too 
dangerous for vehicles and scooters to merge in a busy and confined space. 

Roads and Maritime will take your comments into consideration 
as part of future planning. 

 
Disallow right turn from Flood Street into Old South Head Road at morning 
peak times. 

Traffic lights at Old South Head Road / Penkivil Street give too much priority to 
traffic coming out of Penkivil Street. 

Remove the existing parking zones between Queen Street and Oxford Street. 
This will free up traffic flow significantly. 
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Issue type Comment summary Transport for NSW response 

Extend the No Stopping restrictions on Bondi Road from 6am to 10 am and 
increase enforcement. 

Other matters Objection to the reintroduction of trams on the basis that they are not suitable 
for disabled / less mobile people. Tram tracks are also a hazard for elderly / 
less mobile people when crossing. 

Transport for NSW will take your comments into consideration. 
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5 Recommendations 

Proceed with the proposed removal of bus stops at the following locations: 

 Stanley Street near Yurong Street at Darlinghurst  

 Stanley Street near Bourke Street at Darlinghurst  

 Hargrave Street near Taylor Street at Paddington (outbound stop) 

 Hargrave Street near Taylor Street at Paddington (inbound stop) 

 Old South Head Road near Edgecliff Road at Bellevue Hill 

 Old South Head Road near Bon Accord Avenue at Bondi Junction 

 Old South Head Road near Francis Street at Bellevue Hill. 

Retain the existing outbound bus stops on:  

 Yurong Street near Stanley Street at Darlinghurst  

 Brown Street near Macdonald Street at Paddington. 

Extend bus stops on: 

 Stanley Street near Crown Street at Darlinghurst  

 MacDonald Street near Liverpool Street at Paddington. 

 
Relocate bus stop on:  
 
 Old South Head Road near Flood Street at Bondi 

 

We expect construction work to start at these locations in late 2017 and we will notify you again 
before this happens. 

5.1 Next steps 

We have considered all submissions and will ensure our team is aware of concerns raised by the 
community. We will ensure that feedback highlighted by stakeholders and the community is 
appropriately addressed throughout the delivery of the project. 

For those locations where we are proceeding with the proposed changes, we expect construction 
work to start in late 2017 and we will notify you again before this happens. 

We will continue to keep the community informed of the project progress. 
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