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Transport for NSW has consulted on the preferred and alternate options
developed in response to community feedback received in 2019 to improve
traffic efficiency and reliability of Lawrence Hargrave Drive at Thirroul.

In June and July 2021, we consulted with the local community to seek feedback on the
proposed options.
A large amount of community
feedback was received. We engaged an
independent consultant to review and
analyse the feedback.
Following analysis of the feedback, it is
clear the community do not believe either
of the proposed options would meet
their needs.

This Project Update provides a summary
of the feedback and the full Thirroul
Feedback Summary Report will be
available early 2022.
We have listened to your feedback
and will not be progressing either of
the options.

“Firstly, thank you for the opportunity to give feedback. Both proposals put forward will have dire
consequences for local businesses and the safety and liveability of Thirroul. I would like to propose
that we do nothing to alter Thirroul traffic controls at this time and work towards a better long
term solution that will be beneficial to all stakeholders.” – Online survey submission
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Community feedback overview

Figure 1 Feedback overview

“The problem with the clearway strategy is that is won’t apply to weekends. Traffic through Thirroul is
particularly heavy on Saturdays and Sundays, both north and south bound.” – Online survey submission
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Feedback on the proposed options
Of the 903 customers that provided an online survey submission 689 comments were received on the
Continuous Lane Strategy, 655 comments on the Clearway Strategy and 643 on parking.
Figure 2 outlines the distribution of sentiment from the comments received for the Continuous Lane Strategy
and Clearways Strategy as well as the top five themes for each.

Figure 2 Proposed strategy comment sentiment and top 5 themes

A total of 1,807 suggestions were received.
Figure 3 outlines the top five suggestions
provided.
There were concerns related to the Continuous
Lane Strategy proposal because of the potential
impacts it would have on the area, including the
removal of existing parking and affect on local
businesses. A number of submissions indicated
they felt the solution would not sufficiently
address the area’s traffic issues.
The Clearway Strategy received similar
feedback.

Road improvement suggestions
The most popular suggestion was to upgrade the
railway bridge to remove the existing bottleneck
and improve traffic flow through Thirroul.

Figure 3 Top 5 overarching and miscellaneous suggestions

“Street parking should be maintained in the village to ensure the village characteristics of Thirroul
are maintained. Other solutions must be investigated that do not involve removing or restricting parking”
– Online survey submission
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Next steps
We will continue working with Wollongong City
Council and the Thirroul community to minimise
ongoing concerns around improving safety, traffic
flow and easing congestion.

What happens to my submission?
The full Thirroul Feedback Summary Report will
be available early 2022.

How will we be kept informed about this
project?
You can subscribe to receive project updates on
our webpage at nswroads.work/bullithirroul. We
will keep the community updated as we progress.

“... to say ‘offset parking will be found prior to completion’ is just ludicrous, because there aren’t any viable
options, and even if there were, it should be implemented BEFORE STARTING the proposals, not after all
the street parking is destroyed.” – Online survey submission
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