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Executive Summary 
In October 2019, Transport for NSW (then Roads and Maritime Services, referred herein as 
Transport) engaged with stakeholders, road users and the community to gain an understanding 
of peoples’ experiences living and travelling in and around Bulli and Thirroul town centres, their 
concerns about the existing road corridor and ideas about future transport needs.   

The investigation aimed to identify constraints and issues including on-street parking, traffic 
queuing and delays in peak periods. The investigation and feedback from the community will 
help Transport identify options to reduce travel times, improve road safety and maintain the look 
and feel of both town centres. 

The study area included the Princes Highway and Lawrence Hargrave Drive from Hospital Road 
in Bulli to Mary Street in Thirroul, excluding Bulli Pass. 

Consultation was carried out from 11 October to 8 November 2019 and included the following:  

• an interactive map that allowed for location-specific comments to be made 

• a community update published on the project webpage and distributed to local residents 
and businesses 

• a 1800 project information number 

• submission of feedback and enquiries via email 

• survey of 93 businesses and 210 shoppers 

• Facebook posts with a call to action to provide feedback via the interactive map 

Transport received a total of 2,539 comments on the interactive map, made by 735 community 
members, and 50 email responses. Following analysis, 3627 individual issues were identified 
across all the feedback received. 

The greatest number of issues raised related to traffic and road safety, followed by parking, 
pedestrians and cyclists, public transport and land use. A breakdown of all the key issues raised 
and the percentage of issues raised by category is in Table 3.1.  

Comments were largely related to the following locations across the study area: 

• Lawrence Hargrave Drive between King Street and McCauley Street 

• Lawrence Hargrave Drive between Railway Parade and Lachlan Street 

• Princes Highway between Park Road and Station Street 

• the intersection of Princes Highway, Memorial Drive and Molloy Street. 

A heat map (refer Figure 3.2) of all comments made on the interactive map shows the greatest 
density across the study area.   

Comments received by email generally described issues at similar locations to comments 
received via the online interactive map. 

Transport will continue work to identify potential options to reduce travel time, improve road 
safety and maintain the amenity of both town centres. Once Transport identifies options, we will 
bid for funding to further develop and deliver these options.  
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1 Introduction 

1.1 Project overview 
Both the Princes Highway at Bulli and Lawrence Hargrave Drive at Thirroul provide a key north 
and south suburban route, linking Wollongong to its northern suburbs and Sydney. The town 
centres of Bulli and Thirroul are experiencing increased vehicle numbers and demand for 
access to the local centres and services. 

Transport is investigating initiatives to improve the transport network along this existing road 
corridor. This initiative is part of a long term commitment to provide safe, efficient and reliable 
journeys through Bulli and Thirroul while maintaining the character and amenity in the town 
centres. 

Feedback received during initial community consultation will be used to help identify options in 
the future. 

1.2 Project Benefits 
Transport is investigating initiatives to improve transport network efficiency, safety and access 
to active and public transport options. Options identified for the Bulli and Thirroul improvements 
project will aim to: 

• reduce travel times 

• improve road safety 

• maintain amenity within both town centres.  
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2 Consultation Approach 

2.1 Consultation Aims 
The objective of the consultation carried out between 11 October and 8 November 2019 was to 
seek feedback from transport users and the community about their experiences travelling 
around Bulli and Thirroul town centres, their concerns about the road network, and ideas about 
future transport needs and opportunities.  

Transport set out to meet this objective by selecting engagement methods in line with the core 
values of the International Association for Public Participation (IAP2), and by considering the 
diverse needs of transport customers, stakeholders and the community.  

The aim was to: 

• ensure a strong and targeted consultation reach to maximise potential for feedback 

• use engagement tools that effectively capture location-specific feedback 

• use engagement methods that help build relationships and create opportunities for effective 
co-planning with stakeholders and the community from project inception. 

2.2 Community Engagement 
A range of tailored engagement tools and activities were implemented to encourage 
participation from the following stakeholders: 

• communities of Bulli and Thirroul and surrounding suburbs 

• road users including pedestrians, cyclists and motorists 

• public transport users 

• key stakeholder groups 

• businesses, educational institutions, and local services. 

The consultation tools used are outlined in Table 2.1. 

. 
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Table 2.1: Consultation tools 

Consultation Tools Engagement 

Webpage Details of the project, including Frequently 
Asked Questions, were provided on the 
project webpage.   

Online interactive map The interactive map invited community 
members to submit comments onto a project 
area map, accessible via the project 
webpage.  

Social Media Facebook posts were shared throughout the 
consultation period with links to the webpage 
and interactive map. 

Briefings and interviews Project briefings and interviews offered to 
key stakeholders local to the project area.  

Radio interview Radio interview with the Regional Director of 
Transport to encourage participation in the 
consultation for the project.  

Media release A media release was issued at the 
commencement of the consultation period. 

Business and shopper surveys The project surveyed 93 businesses and 210 
shoppers either face to face or online 
depending on preference.  

1800 project number and email  The community was encouraged to contact 
the project team via a 1800 project number 
and project email address. 

Project update A project update was published to the 
webpage and 1000 copies were distributed to 
local businesses and services.  

Variable message signs (VMS) VMS were stationed throughout the project 
area to encourage participation in the 
consultation for the project.  
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3 Consultation Summary 

3.1 Overview 
All feedback received via the interactive map was analysed using a coding framework and heat 
maps showing the concentration of location-specific comments within the study area. The same 
coding system was used to analyse the feedback received via email.  

Transport received a total of 2,539 comments on the interactive map, made by 735 community 
members, and 50 email responses. Following analysis, 3627 unique issues were identified 
across all the feedback received. 

Feedback could be made in any of the following categories: 

• Traffic and road safety 

• Parking 

• Pedestrians and cyclists 

• Public transport 

• Land use 

• Property and access 

• Environment 

• Freight  

• Other  

3.2 Key issues  
The category with the greatest number of issues raised via the interactive map and emails 
received was ‘traffic and road safety’ with 2,150 issues. Figure 3.1 and Table 3.1 give a 
breakdown of all issues received and the percentage of issues raised by category. 

 

Figure 3.1: Percentage of issues by category 
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Table 3.1: Number and percentage of issues by category 

Issue category Number  Percentage of issues 
raised by category (%) 

Traffic and road safety 2150 59 

Parking 570 16 

Pedestrians and cyclists 450 12 

Public transport 173 5 

Land use 108 

8 

Property and access 61 

Environment 53 

Freight 29 

Other 33 

Total 3627 100% 

 

The online interactive map enabled community members to pin their comments to a specific 
location on an aerial map of Bulli and Thirroul. A heat map (refer Figure 3.2) of all comments 
made on the interactive map shows the greatest density of comments are at the following 
locations: 

• Lawrence Hargrave Drive between King Street and McCauley Street 

• Lawrence Hargrave Drive between Railway Parade and Lachlan Street 

• Princes Highway between Park Road and Station Street 

• the intersection of Princes Highway, Memorial Drive and Molloy Street. 

Comments received by email generally described issues at similar locations to comments 
received via the online interactive map. 

Some comments raised issues at locations outside the scope of the Bulli Thirroul improvements 
project, including a number of comments related to Bulli Pass. This feedback has been passed 
on to the relevant project teams within Transport. 
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Figure 3.2: Heat map of interactive map comments



 

Bulli and Thirroul improvements | June 2020  8 
 

3.3 Community issues and suggestions 
This section of the consultation summary report outlines the key issues and suggestions raised by the community on the online interactive map and via email 
to the project team during the consultation period. 

Table 3.2: Summary of community issues and suggestions 

Traffic and road safety – 2,150 issues raised 

Issue subcategory Issue summary 

Right turn movements 
– 482 issues raised 

Comments related to issues with right turn movements along Lawrence Hargrave Drive and the Princes Highway. Issues raised 
were concentrated at the following intersections with Lawrence Hargrave Drive: 
• Henley Road, King Street, McCauley Street, Phillip Street, George Street, Wrexham Road and Prince Street.  

Issues raised were concentrated at the following intersections with Princes Highway: 
• Beattie Avenue, Point Street, Grevillea Park Road, Quilkey Place, Park Road, Station Street and Organs Road. 

The issues raised generally included: 
• difficulty making right turn movements to and from Lawrence Hargrave Drive and Princes Highway at the intersections listed 

above 

• vehicles waiting to turn right at the above intersections contributing to delays along Lawrence Hargrave Drive and Princes 
Highway 

• safety concerns regarding vehicles changing lanes to avoid vehicles waiting to turn right along Lawrence Hargrave Drive and 
Princes Highway. 

Recommendations from the community and stakeholders included: 
• removing and/or restricting right hand turns along Lawrence Hargrave Drive and Princes Highway 

• installing traffic lights with dedicated right turn lanes and phases 

• improving and synchronising traffic light phasing for right turns 
• introducing median barriers to prevent vehicles turning right at some locations.  
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Traffic and road safety – 2,150 issues raised 

Issue subcategory Issue summary 

Changes to 
intersections – 366 
issues 

Recommendations were made regarding changes to intersections along Lawrence Hargrave Drive and Princes Highway. The 
intersections identified by the community in this subcategory were consistent with those in the right turn movement subcategory 
and included: 
• constructing new or upgrading existing roundabouts 

• removing traffic lights and replacing them with roundabouts 

• installing additional traffic lights at some locations while removing them at some existing locations 
• improving traffic light synchronisation along Lawrence Hargrave Drive and Princes Highway 

• introducing other forms of traffic control such as give way and stop signs 

• upgrading the existing roundabout or replacing it with traffic lights at the Princes Highway and Memorial Drive intersection. 

New alternate routes – 
351 issues 

Suggestions were made for new roads or extensions of existing roads to reduce demand along Lawrence Hargrave Drive and the 
Princes Highway. Some recommendations related to access and safety concerns in the event of an emergency, such as 
bushfires and flood events. 
  
The most common recommendations for alternate routes were: 
• extending Memorial Drive to Bulli Pass to create a bypass of Bulli town centre 
• improving north-south connectivity within Thirroul and between Thirroul and surrounding suburbs 

• providing a second access road to McCauley’s Estate. 

Safety – 221 issues Comments in this subcategory related to perceived safety concerns on the transport network and generally included issues such 
as: 
• high frequency of incidents and accidents 

• poor visibility and sight distance 

• insufficient safety controls 

• poor or confusing road signage and markings 
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Traffic and road safety – 2,150 issues raised 

Issue subcategory Issue summary 

• unpredictable lane changing  

• concerns about roundabouts being hazards. 

 

Suggestions to improve safety along the transport corridor included: 
• improving signage and adding barriers to restrict drivers changing lanes 

• adding additional traffic lights at locations along Lawrence Hargrave Drive 

• removing on-street parking at some locations to improve visibility and sight distances 

• introducing additional controls and traffic calming measures to reduce speeding along Lawrence Hargrave Drive. 

Traffic efficiency and 
delays – 166 issues 

Issues raised within this subcategory related to movement within the corridor and the perception this contributed to traffic delays. 
Comments were across the entire project area and concerns included: 
• increased traffic due to visitors to the region, particularly on weekends in the summer months. 

• delays during morning and afternoon school drop off times on weekdays 
• delays to commuter trips during weekday peak periods 

• new developments adjacent to the corridor contributing to increased demand 

• a lack of alternative transport routes or travel modes to and from Bulli and Thirroul 
• on-street parking reducing lane capacity during peak periods, particularly along Lawrence Hargrave Drive and the Princes 

Highway 

• right turn movements at intersections causing delays 
• Thirroul train station being the preferred station for rail commuters using express services to Sydney, resulting in more park and 

ride trips to Thirroul. 

• the number and location of traffic lights along both corridors. 
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Traffic and road safety – 2,150 issues raised 

Issue subcategory Issue summary 

Other – 582 issues 
raised 

A number of other issues were raised and are summarised below: 
Traffic lane changes: comments discussed upgrading the Princes Highway and Memorial Drive roundabout to provide two 
southbound left turn lanes from the Princes Highway to Memorial Drive. Suggestions were also made to upgrade the left turn lane 
from Bulli Pass to Lawrence Hargrave Drive. 
Speeding: speeding was raised as a concern at a number of locations, including along Lawrence Hargrave Drive near Thirroul 
town centre, through the roundabout at Lawrence Hargrave Drive and Hewitt’s Avenue intersection, in the residential section of 
Bulli Pass, along Park Road towards Bulli Beach, and around Bulli Public School. 
Bridges: issues related to the bridge at Sturdee Avenue either supported or opposed recommendations to reopen it to vehicular 
traffic. Other issues related to traffic delays and safety concerns with the rail bridge located in Thirroul town centre. 
Impact on local business: recommendations were made to retain on-street parking, improve on-site parking and access for 
local businesses.  
Left turn movements: changes to the current left turn arrangements were recommended at the Bulli Pass and Lawrence 
Hargrave Drive intersection and the intersection of Phillip Street and Lawrence Hargrave Drive in Thirroul. 
Emergency access: concerns were raised about increased demand on the transport network restricting access in the event of 
an emergency, mainly along Lawrence Hargrave Drive from Austinmer to Bulli, and from Coledale to Thirroul. Recommendations 
were made to create alternative emergency access routes. 
Amenity and character of the town centre: comments were made regarding amenity related predominantly to how traffic 
impacts Bulli and Thirroul town centres.  
U-turns: most issues related to illegal U-turns at the intersection of McCauley and Bath Streets. The common recommendation 
was to introduce a roundabout at the intersection.  
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Parking – 570 issues  

Summary Response 

Clearways and no-
stopping zones – 327 
issues 

A clearway is a measure used to improve traffic flow and safety by making additional lanes available during peak periods. Where 
there are clearways, vehicles must not stop at the kerb between clearways signs during the times shown unless there is a 
medical emergency. Buses and taxis may stop at the kerb to pick up and set down passengers.  
 
For the purpose of this report, an issue referring to clearways was assumed when there was a recommendation made to limit on-
street parking during specific times or to extend existing clearway times.  
Issues relating to clearways were concentrated just south of the Station Street and Lawrence Hargrave Drive intersection in 
Thirroul. These recommended clearways during St Michael’s Catholic Parish Primary School pick up and drop off times.  
 
A no stopping zone is where vehicles cannot stop on the road or the kerb in the direction of the arrow on a no stopping sign at 
any point, unless there is a medical or other emergency. 
Sometimes a no stopping zone is indicated by a solid yellow edge line and hours of operation may apply to some signs. This 
means restrictions apply for those times only. 
 
For the purpose of this report, a recommendation for a no stopping zone was assumed when respondents recommended 
‘clearways at all times’, or removing on-street parking completely. There were 173 issues related to no stopping zones. 
Issues relating to both clearways and no stopping zones were mostly concentrated along the Princes Highway between Park 
Road and Station Street in Bulli. Recommendations were made to extend existing clearway times to include both directions in the 
morning and afternoon peak times. Other comments recommended existing clearways at this location be converted to no 
stopping zones in both directions to prevent on-street parking at all times through Bulli town centre. There was acknowledgement 
about the availability of off-street parking behind Bulli Shops on Railway Street. 
Some commenters were not in support of extending clearways or implementing no stopping zones.  

Parking provisions – 
On-street parking – 
146 issues 

The issues discussed insufficient parking and made recommendations to shorten the duration of existing timed on-street parking 
to improve parking availability along Lawrence Hargrave Drive in Thirroul town centre and along the Princes Highway between 
Park Street and Station Street in Bulli.  
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Parking – 570 issues  

Summary Response 

Recommendations were also made to implement timed parking zones where it does not currently exist, particularly in streets 
surrounding Thirroul train station.  

Parking provisions – 
On-site parking – 97 
issues 

The issues discussed insufficient parking at specific locations and businesses. Comments were concentrated in Thirroul town 
centre, particularly at the community centre and library and at Thirroul train station’s formal and informal commuter car parks.  
 
Recommendations to address insufficient parking at Thirroul train station included: 
• expanding the existing commuter car park and construction of a multi-storey car park 

• increasing the number of express train service stops at Bulli and Austinmer 

• improving pedestrian links between the recently upgraded commuter car park and the train station 

There was also a high concentration of on-site parking issues around Bulli town centre, with commenters recommending 
increased parking behind businesses. 

 

Pedestrians and cyclists – 450 issues 

Issue description 

This category included all issues relating to pedestrians, cyclists, shared pathways and pedestrian and cyclist safety. The comments were concentrated 
around Thirroul, predominantly along Lawrence Hargrave Drive and near the town centre and train station. Safety was also raised as a concern at a 
number of locations in Thirroul and Bulli for pedestrians and cyclists. 
 
Recommendations were made to increase pedestrian crossings and refuge islands, and improve footpath infrastructure. Some recommendations included 
improving the traffic light phasing at existing pedestrian crossings. Recommendations for cyclists included increasing provision of dedicated bike paths, 
improving the condition of existing cycling infrastructure and changing legislation to allow cyclists on footpaths.  
 
The most common recommendations to improve pedestrian and cyclist safety in the study area were: 
• improving signage on pedestrian crossings 
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• improving visibility by removing parked vehicles and any other obstacles near crossings 

• improving lighting 

• introducing speed control measures 
• introducing barriers for footpaths adjacent to roads with high volumes of traffic 

• separating cyclists from vehicles and cyclists from pedestrians on roads with high volumes of traffic and on shared paths 

• widening footpaths and shared paths. 
 

Public transport – 450 issues 

Issue description 

Issues relating to public transport included the lack of local train services and all-stops trains and limited stops on express services. Concerns were raised 
about the absence of express trains at Bulli and other train stations (e.g. Austinmer) resulting in increased pressure on Thirroul Station and surrounding all- 
day car parks. Suggestions were made to allow express train services to stop at more stations. 
Issues were raised about removing and relocating bus stops, integrating transport services to improve the transport network, and introducing a free shuttle 
service. 
 

Land use – 108 issues 

Issue description 
This category included issues relating to open space and recreation, changes in land use and impact of new developments. Comments were concentrated 
around the town centres and around the wooded area south of Wilkies Street and east of the railway in Bulli. 
Most issues raised concerns about overdevelopment, as well as new, proposed or recently constructed developments (76.9 per cent of all issues raised 
these concerns). These developments included Woolworths in Bulli, Brickworks Estate, McCauleys Estate, and a planned development of the Anglicare 
Retirement Village.  
Most comments regarding overdevelopment recommended limiting the height of new developments to two storeys, and providing improved access for 
residential developments and shops (specifically Woolworths in Bulli).  
The majority of issues regarding open space and recreation supported the idea of creating and maintaining parks 
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Property and access – 61 issues 

Issue description 

Issues discussed access to private properties, referring to difficulties entering and exiting driveways, accessing residential areas, new developments and 
small residential streets. The highest concentration of comments was at the Wrexham Road and LHD intersection, which is the only access point to 
McCauleys Estate. Concerns were also raised in regards to traffic delays along LHD at this intersection. 
 

Environment – 53 issues 

Issue description 

Issues related to amenity (such as noise and odour), community development, place making, and fauna and flora. Amenity was the most common theme, 
predominantly relating to noise disturbance and pollution from motor vehicles. The issues on noise disturbance predominantly mentioned groups of 
motorcyclists travelling through Bulli and Thirroul town centres, particularly on weekends. Recommendations made to manage noise impact included 
installing noise measuring devices and increased compliance checks. 
To reduce traffic emissions, recommendations were made for improving traffic flow, encouraging reduced usage of private vehicles and more walking, 
cycling and usage of public transport. 
 

Freight– 29 issues 

Issue description 

Concerns were raised about trucks contributing to traffic congestion, causing noise disturbance, and safety issues. These concerns were mostly in 
reference to Bulli Pass. A key concern was slower trucks contributing to traffic delays due to limited opportunities to overtake safely on the section of Bulli 
Pass that is a single lane road in each direction. Feedback relating to Bulli Pass has been passed on to the relevant project teams within Transport. 
Recommendations were made to divert trucks to Mount Ousley Road and complete the extension of Memorial Drive to Bulli Pass. Comments expressed 
support for the completion of the Maldon-Dombarton freight line to remove coal trains from the area, allowing for faster commuter schedules and improving 
air quality. 
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3.4 Key stakeholder consultation outcomes 
Consultation was carried out with key stakeholders in November and December 2019 and 
included interviews with representatives from Wollongong City Council, Illawarra Business 
Chamber of Commerce, emergency service departments, bus service providers and community 
recreational groups.  

Table 3.3 provides a summary of the existing issues raised and potential improvements 
suggested by key stakeholders. 

Table 3.3: Summary of key stakeholder feedback and suggestions 

Subcategory Identified issues and potential improvements 

Right hand turn 
movements 

Right hand turn movements cause congestion northbound and 
southbound due to a lack of appropriate right turn signals, right turn bays 
or S-lanes at key intersections along the Princes Highway in Bulli and 
Lawrence Hargrave Drive in Thirroul. The issue is compounded by on-
street parking on these major roads in both town centres. 
Recommendations included upgrading or implementing dedicated right 
hand turn signals, bays or S-lanes at problematic intersections and where 
appropriate ban right hand turn movements. 

Left hand turn 
movements 

Left hand turn movements restrict traffic flow northbound and southbound 
due to queuing caused by on-street parking and a lack of slip lanes along 
the Princes Highway in Bulli and Lawrence Hargrave Drive in Thirroul. 

Traffic efficiency 
and delays 

Traffic signal phasing causes congestion along Lawrence Hargrave Drive 
in Thirroul and around the Princes Highway/Molloy Street roundabout in 
Bulli. Bus operators often make requests to the Transport Management 
Centre to favour the buses and keep the traffic moving, particularly in 
Thirroul town centre. 
General congestion concerns relate to increased traffic, including heavy 
vehicles, travelling between Bulli Pass and Memorial Drive, which causes 
congestion in the Bulli town centre. The increase in tourism and visitors is 
causing congestion in the Thirroul town centre, particularly on weekends. 
Recommendations included: 
• increasing the road capacity of the Princes Highway, Lawrence 

Hargrave Drive and Lawrence Hargrave Drive bridge at Bulli Pass to 
two-lanes each way whilst retaining on-street parking 

• improving traffic signal phasing at key pinch points in the Bulli and 
Thirroul town centres 

• reconfiguring some key intersections and roundabouts in Bulli and 
Thirroul such as the Princes Highway and Memorial Drive roundabout 
and Lawrence Hargrave Drive and Phillip Street intersection 

• restricting access from side streets onto the Princes Highway and 
Lawrence Hargrave Drive at problematic intersections. 

• extending Memorial Drive to Bulli Pass to bypass Bulli town centre 
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Subcategory Identified issues and potential improvements 

• investigating alternative access points to Thirroul to reduce the reliance 
on Lawrence Hargrave Drive. 

 

Safety Motorists make risky right hand turn movements off and on to the Princes 
Highway in Bulli and Lawrence Hargrave Drive in Thirroul due to 
congestion. Other safety issues included pedestrians J-walking and 
disconnected cyclist infrastructure.  
Emergency vehicle access and response times are affected by issues 
related to right turn movements, on-street parking, traffic signal phasing 
and general congestion. 

On-street 
parking 

On-street parking reduces the road capacity of the Princes Highway in 
Bulli and Lawrence Hargrave Drive in Thirroul to one lane northbound and 
southbound. Limited on-site parking at Thirroul Station compounds the 
issue in Thirroul, with commuters parking along Lawrence Hargrave Drive 
and in surrounding local streets. 

Pedestrians and 
cyclists 

Pedestrian access and movement in the Thirroul town centre is affected 
by congestion and a lack of appropriately located pedestrian crossings. 
Pedestrian movements are also limited between the northern and 
southern sections of Thirroul town centre. Disconnected and poorly 
maintained footpaths limit accessibility of some bus stops in Bulli and 
Thirroul. 
Limited and disconnected shared pathways and dedicated cyclist 
infrastructure in the Bulli and Thirroul town centres deter cyclists from 
travelling in the area. Cyclists generally use the shared bicycle path along 
the coast. 
Recommendations included providing complementary active transport 
infrastructure with improvements to the Princes Highway and Lawrence 
Hargrave Drive corridors including wayfinding signage at key landmarks 
such as train stations. 

Public transport Thirroul Station is the only express stop service between North 
Wollongong and Helensburgh and commuter parking causes congestion 
during weekday peaks. Low frequency train services also deter tourists 
and visitors from using public transport on weekends. Bus services are 
affected by issues related to right turn movements, on-street parking, 
traffic signal phasing and general congestion in both Bulli and Thirroul. 

Land use In addition to the general trend of increased density and subdivision of 
residential lots, a number of current and potential developments may 
contribute to the increasing traffic and congestion issues in Bulli and 
Thirroul. 

Environment Traffic congestion detracts from the amenity and walkability of the Thirroul 
town centre. The Bulli town centre was noted to have unengaging street 
frontage, and there has been a decrease in foot traffic. 
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3.5 Business and shopper surveys 
Transport carried out business and shopper surveys in Bulli and Thirroul town centres on 
Thursday 10 October and Saturday 12 October 2020 to gain an understanding about what 
community members and businesses value about the town centres, how they use the town 
centres, existing issues and what network improvements they would like to see relating to 
traffic, parking, pedestrian and cycle access and amenity.  

A total of 93 business and 210 shopper surveys were completed. 

3.5.1 Business survey outcomes 

Businesses were asked questions about their business profile, including information about their 
operation and customer base. Common findings across businesses located in Bulli and Thirroul 
include: 

• about 30 percent of businesses surveyed have been operating at their locations for over 10 
years. 

• Saturday is the busiest day for businesses 

• Businesses estimated the majority of customers travel to the businesses by car 

• the majority of customers spend less than 30 minutes when visiting a business 

• the majority of deliveries were made by truck 

• a large proportion of staff members travelled by car to work. 

Businesses were asked to identify any issues with transport and accessibility in the town centre, 
as well as identify any improvements that could be made to transport and accessibility. 
Common findings across both Bulli and Thirroul are outlined as follows: 

• parking was the biggest issue for businesses, followed by issues with traffic congestion 

• improvements to car parking were the most frequently suggested improvements for both 
town centres but particularly for Bulli. Businesses from both locations suggested providing 
additional parking spots in the town centres 

• a large proportion of businesses also recommended improvements to traffic, with 
suggestions primarily related to alternative routes or establishing a bypass. 

Key business survey finding for businesses located in Thirroul include: 

• a large proportion of businesses (48 per cent) indicated they did not have onsite parking 

• 61 per cent of businesses estimated the majority of their customers a large proportion of 
customers park on the street 

• 20 per cent of businesses estimated the majority of customers park on-premises  

• the busiest time for deliveries in Thirroul is between 10am and 3pm from Monday to Friday. 

Key issues raised by respondents: 

• parking (86 per cent) and traffic (79 per cent) 

• amenity of the town centre particularly related to traffic congestion and streetscape amenity 
(36 per cent of respondents) 
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• public transport particularly a lack of express and night train services (33 per cent). 

• Respondents identified potential improvements to the public transport network, including 
additional train and bus services to the town centre. 

Key business survey findings for businesses located in Bulli include: 

• a large proportion of businesses (76 per cent) indicated they had on-site parking however, 
several indicated this parking was for staff only 

• businesses reported that a high proportion of their customers park either on premises (48 
per cent) or on the street (45 per cent) 

• the busiest time for deliveries in Bulli is between 7am until 10am from Monday to Friday. 

Key issues raised by respondents included: 

• traffic (61 per cent) in particular traffic congestion, and parking (40 per cent) 

• amenity of the town centre particularly the lack of public amenities (15 per cent of 
respondents)  

• pedestrian access particularly safety concerns when crossing Princes Highway (15 per cent 
of respondents). 

3.5.2 Shopper survey outcomes 

Common survey findings across both the town centres included: 

• the largest proportion of shoppers came from the local area (eg the largest proportion of 
shoppers in Bulli also lived in Bulli) 

• shoppers predominantly visited the town centres daily 

• the largest proportion of shoppers were going to the supermarket 

• the majority of shoppers travelled to the town centre by car. 

Key findings related to transport and accessibility issues for shoppers and suggested 
improvements are outlined as follows: 

• traffic was the primary issue raised by shoppers, particularly regarding the volume of traffic 
and congestion 

• parking was the second most common issue, particularly related to the lack of available 
parking spaces 

• the most commonly suggested improvements related to traffic including a bypass or 
alternative route through the town centre 

• a large proportion of shoppers suggested improvements to parking, particularly related to 
increasing the number of available spaces.  

Key shopper survey findings for Thirroul include: 

• although the largest proportion of shoppers travelled to Thirroul town centre by car, 25 per 
cent of respondents walked 
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• the most common place for shoppers to park was Thirroul Plaza car park, followed by on-
street at Lawrence Hargrave Drive, and supermarket car parks (such as IGA). Combined 
on-street parking on Lawrence Hargrave Drive and other local streets made up 32 per cent 

• the largest proportion of issues raised by shoppers were in relation to traffic (84 per cent) 
followed by parking (31 per cent) 

• 11 per cent of shoppers raised concerns about pedestrian access, which primarily related to 
safety, lack of crossings or islands, and quality of footpaths. Key shopper survey findings for 
Bulli include: 

• the most common place for shoppers to park was the Woolworths car park (most of whom 
were visiting the supermarket), followed by on-street on Princes Highway and other 
unspecified local streets. 

• the largest proportion of issues rates by shoppers was related to traffic (61 per cent), 
followed by parking (40 per cent) 

• less than 5 per cent of shoppers raised issues with pedestrian access, cycling access and 
amenity of the town centre. No shoppers surveyed raised issues with the public transport 
network in Bulli. This may be influenced by the number of respondents who drove to the 
town centre, and therefore may have less interest in pedestrian, cyclist and public transport 
connectivity 

• some shoppers who recommended traffic improvements in Bulli suggested implementing 
clearways (14 per cent) and dedicated right hand turn lanes or traffic lights. Some shoppers 
(28 per cent).also suggested removing on-street parking in favour of clearways.  
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4 Transport’s response and next steps 
Transport thanks everyone who took the time to provide feedback about their experiences 
travelling in and around Bulli and Thirroul town centres. The feedback and ideas received 
provide valuable input into the project development.  

Feedback and ideas received, along with feedback provided previously during consultation 
carried out by Wollongong City Council, will be used to give Transport a better understanding of 
customer needs to inform future improvements to the transport network. 

Transport will continue work to identify potential options to reduce travel time, improve road 
safety and maintain the amenity of both town centres.  

Once Transport identifies options, we will bid for funding to further develop and deliver these 
options. 
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